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Penenzents! —
JIOKTOP COIIMOJIOTHYECKUX HaykK, npodeccop A.H. ['octes;
KaHauaat punocodpckux Hayk, goueHT A.D. EBuenko.

B kHure usnoxxeHa Teopus U MpakTUKa MPUMEHEHHUS OCHOBHBIX NMPUHIIUIOB yIPABICHUECKON Jesi-
TENHHOCTH, COOTHECEHHBIX C OCOOCHHOCTSMH COIMAILHEBIX B3aMMOACHCTBHM OTHENLHBIX JTUYHOCTEH, CO-
[[UABHBIX TPYIII B IIEIOCTHON CUCTEME OOIIEeCTBA U €Tr0 MOJCUCTEMAaX, B Pa3JIMYHbIX THUIAX COIMATBHBIX
opranuzamuii. B Tekct yueOHOTrO mocoOusi BBEICHBI MaTepUalibl 1O CO3AHUI0 MPOTYKTUBHOU pabodeid
cpenbl, HHGOPMAIMOHHOMY OOECIICUCHHIO YIPABICHUS, CTPATETUYECKOMY YIIPABIICHUIO, YIIPABICHUIO
pucKamMH, KOHGIUKTaMH, YIPABICHUIO B SKCTPEMAIbHBIX cUTyanusax. ConepkaHue KHUTH TOJHOCTBHIO
COOTBETCTBYET 00pa30BaTEIIbHOMY CTaHAAPTY BBICHICH MIKOJBI MO Y4eOHbIM Kypcam "Couuosiorus
yrpasienus”, "Conuonorus MeHeKMeHTa" .

PaccMaTtpuBaroTcs mpeIMeT COIMOIOTHH YIIPaBICHHS, €€ (YHKIIMH U MECTO B CHCTEME COIUOJIOTH-
YECKOro 3HaHMS, UCTOPHUS BOSHUKHOBEHHUS W pa3BUTHS. OCHOBHOE BHUMAHHUE YNIEISIETCS aHAIU3y CHCTE-
MBI COLIMAJILHOTO YIIPABJICHUS, €T0 OCOOCHHOCTEH Ha PAa3IMYHBIX YPOBHSX, COLUATHHBIX WHCTHTYTOB
YIIPaBJICHUS, COOTHOIIEHUIO C COUMAIIBHON MOJUTUKON. J[aeTcsi XapaKTepuUCTUKa METOJ0JIOTUA U METO-
JIUKH COIIMOJIOTMYECKOTO M3YUYEHUsl COLUAIBHOIO YIPABJIEHUS; BBISBISETCS CBS3b COLMAIBHOTO yIpPaB-
JIEHUsI C TIpaBaMM YEJIOBEKa; aHaJU3UPYyeTCs 00pa3oBaHWE KaK MPEIMET COIMAIBHOTO YIPaBICHUS;
BCKPBIBACTCSI B3aUMOCBSI3b COLMATBHOTO YIPaBIEHUs, OOIIECTBEHHOIO MHEHHsS, MACCOBOW KOMMYHUKa-
1uu, nabnuk pwienmH3. Kaura aapecoBaHa cTyJeHTaM T'YMaHHMTApPHBIX (HECOITMOJIOTMYECKUX) CIICIIH-
anbHOCTEN U npenoaasaTessiMm BY30B, a Takxke MeHepKepaM, COLMOJIOraM, IICUX0I0raM, PyKOBOIUTEISAM
NPEINPUATHIA.



OI' JTABJIEHHUE

BBEJIIEHIE..........oooiiiiie ittt ettt ettt R e Rt £ e R e R e Rt e ARt e Rt AR e AR e e et AR e e R e e a e e eR et e R e e e Rt R e n e nre s 7

o N 30 N OO 8
OBBEKT U ITTPEAMET COLIMOJIOT'MHA YITPABJIEHW A, EE MECTO B CUCTEME COLMOJIOTUYECKOT'O

015 1N = 1 5 TP U PRSP PRRPR 8

L 1.06vexm u NPEOMEN COYUUOLOLUU YPRPABTICHUS .......ruvesueaueesueesseanseasseessessseaseesseeaseasssasesaseessseaseesbeassesseesbeesbeeseanreaneennesneenes 8

L2, VNPDABICHUCCKUC OMHOULCHUSL ... st sie ettt ettt s et sh ekt ekt e e bt e e a bt e sa bt e e hb e e e sb b e e ebe e et e e e nbeennbeeanbeennebeens 13

L3, VIPABIEHUCCKIUE POMU ...ttt stttk he ekttt e et e e e bt e eh et e kbt ekt e et e e e nbeeeab e e e nbe e e nbbeenbeeenbeean 16

1.4. Coyuanvrbie OMHOULEHUS 3ABUCUMOCHIU U BILACHIU .......veeseeeeeeseeisseesseasreestee e s e sseesneesreaeease e s nean e smeenre e ne e nenneesreenneeanes 18

L5, CoytanbHbie OMHOULCHUS TOOUUHECHUSL ... ... eeueeseeeseeeseeaseeseesantesssesseesteastesssesteesbeesseesaeesbeanseasseabeabeanbeasseenbeaneesseesbeeneeaneas 21

1.6. OcHo6HBLE ROOXOObL 8 COUUOTIOZUL YRPABTECHUSL. ... vt asesieesees et b st e bbbt b e s e b sr e er bt ab et ase e s e et beeneanes 22

L7, [IpUHYUNDL COYUOTOPUU YPRPABTIEHUSL ...ttt et sh s bbb bbb e e e b b s he s b e b e s b s b e b e b a s s b e b e 24

1.8. 3akomnbvl u 3aKOHOMEPHOCIIU COYUOTIOZUU YAPAGTEHUSL ...ttt e sb e e b s e s 25

1.9. Mecmo coyuonozuu ynpagnenus 6 cucmeme COYUOI02UUECKO20 ZHAHUSL........crueerueeiuiiiiiiis it 28

L NG 3 DN PP PURTRRTR PN 31

CYINHOCTD, CTPYKTYPA, ®YHKINU U AJITOPUTM COLIMAJIBHOI'O YITPABIIEHUA ..o 31

11, 1 CYuyHOCTIND COYUATDHOLO YIPABTICHUSL ...e..veeeeieeseeeseesseessesaaseessesseesseassesssesseesbe e se e aheeabeenneeaseabe e st enneass e e nneaneeaneenreenneennas 31

a) CYHIHOCTb COLIMOJIOTMYECKOTO MOAX0Ja K COMUAIBHOMY YIPABIICHHEO ..uuviiiiiiniiiiiiniissis st s s s st s s s s s s e 32

0) LICITH COLIMATIBHOTO YITPABIICHISI ... vvvuvtvestenseseesteseasesseasessessaseaseaseseeaseseese et e ab b ses e es e eb e e bt b e e e st e s e bt ek e e bt b e e ehe e b e e b e nb e b e e et et e e bt abennenen 33

B) OCHOBHBIE IIPUHIMIIBI COLTUATBHOTO YIIPABIICHIS . .veuveesvtteasrestiesesstesssessesseesasssseasesbesas ke ass e ab s sa e sb e s bs e e b e s bb e s b e e b e e b e sbe e e e ke e b sbe e b e nbe e 35

T') BUABI COLUATBHOTO YTIPABIICHIS .....vvvesvesteeureseaseessesssessesseesseaseassesssasseaseassesseass e b e ebeea b e nb e e s e e b e eab e A b e e b e e R e 4R e e b e n b e e sb e ab e en b e bt abe e bt aneenne e 38

1) CTPYKTYPA COLUAITBEHOTO YIIPABIICHHST ... .vveuvesseeseeseassessesseessesssessesssesseassassesseasseaseassessenseesseassessenbeas e e b e eh b e bt e b e e bt abbenbenbeesneaneanbenne e 41

€) QYHKIUU COMUAITBEHOTO YIIPABIICHEIST «...ve.uveuvtessesseassesesseesseassessesssessssssansesssasssasesssesssassessesssensesseessssssansesssensessesssesssasessesssessessessense 42

11 2. AJITOPUTM COLHAJIBPHOI' O VIIPABJIIEHUIA ..........ooieiiiiiiieee ettt ettt 44

a) cOOp, 00PAOOTKA MTEPBHUHON MHPOPMAIIHH ........veenrereeeseesseassessenseessesssesesssessssssassesssasssssesssesseassesseassensesssesssssessesseensessesssessesssessense 45

0) COIMATIBHOC TPEABUICHUC U TIPOTHOBHPOBAHFIC ... c.veeveeuteuresteaseeseassesesstesssassassesseassesseassesssasesssesssensesssessessesnsesssessessesssessennsessenss 46

B) COLIMAJILHOE NPOEKTUPOBAHUE, TUIAHUPOBAHUE U MTPOTPAMMHUPOBAHHUEC ... eeuvveerveesreantesssreaseessseasseessressesssesasseesssessneessessseessessnnees 48

T') BBIOOD U IPUMEHCHUE COLMATBHBIX TEXHOIOTHH ....vuvteuvesteestetteseestesstessesseesaesseessesteassesseassessteseesbesssessesssessesseensesseessessesssessensessense 50

L NG 3 0 O 1 OSSP TR PRSP 54

METO/IbI COLIMAJILHOI'O YIIPABJIEHUS U PET'YJIMPOBAHMS YIIPABJIEHUECKUX OTHOILLIEHUH ............. 54

TI1. 1. OOUPUE FOTOMCEHUS ...t esiee st eestee et e st e s st s it e sh bt ekt e ke et e e e skt e e At e e s e bt e 4 e b e e e b bt ekt e et e e e nbeesabe e e st beenbbeenbeeenbeean 54

1.2, Ananuz kax MEmOO COYUUATBHOLO YPRPAGTIEHUSL ........e.veueererereiasesieaseesseasessesseabesbearesbe st abe e abesbe bt abeabe e st e see s esbennesreaneaneas 55

TTOHSITIIC @HATIHIZA. ... veuveueeteeteeteateetesseesteasee e e sbeeseeebeeseesbeese e b e eh e e a b e e b e e s e e eb e e m b e Ab e 2R e £ b e 4R b oAb €2 h e e E e eh £ 2 b e AR e e E e e b e e R R e eb £ e s b e nRe e R b e ebeeb e e b e ene e b e nneenes 55

JCOHTEHT-GHATIHS .....evveuviiieestesieete st ettt este st esbesbe e st e sbeeaeesbeebe e beeh e e st e e b e e s e e b e e mb e Ah e 48 e e Ee 4R b e b e e bt e A b e eb £ e m b e Sh £ e A e e b e eR b e eb e e b b e beeb b e b e eb e e beabeenbenneenes 57

DKCTICPUMECHTAITBHBII GHAITHIS ... .vtvvesveeseestesseestesseesseaseessesseessesseassessesssessesssesessesssesssensesseassssseassessesseessesssensesseessesssensesseessessesssessenenes 58

AHaIN3 YIPABICHUCCKON CUTYALIHH F CPEIIBL. ..e.veesviteassestessesstesssessesssesstaseassesbesss s abesbs e b e s be e b e bs e bt s b e e be e b e e b b e s b e e b e e b e e b e et e sk b e s e ab e e b e b e 61

111.3. I[Ipuknaonsie MemoObl COYUANDHOLO YIPABLEHUSL .......uverueereaueesseasseanseesseessesssessessseesseassssesaaseassesssesseensesssesseesseessessnes 63

IMETO DKCTPATIOTISILIMI +.. ..ttt ekttt se bbb e h bbbt s e bt e bt b 0 b€t eH b8 0o b e s £ h £ A b b8 et e b e e bt e b A bt b et e bt e bt et b e n e b 63

OKCIICPTHBIE METO/IB ....v..vesveateeateastessesseesseaseassesseasesabeassesbease e beeh s e bt e b e e s b e b e eas e Ab £ e s s e R e 4R b oAb £ e b e e R e 4R s e b e A H b e E e b e e b e e b e e s bt R e e s e e b e e st e bt abn e b e nne e 64

MeTOBI TPOTHOZHBIX CIICHAPHEB H TPAM .vvervierritiiiteitietie ittt ettt b bbb sb e s e bbb e b e b e b e s be e bt eb e e b e e b e e sb e e bt e b e skt e bn e bt enr e b e 65

METOT MOTICTIHIPOBAHFIS - ... .vevveseeeseestesseessesseassesseassasseaseeaseassesseaseeaseasseaseaseeeeabeenbeah e e se e e b e eR b e oE £ e s e e AR e eh s e b e 2Rt e AR e ebeemb e ebb e e e e beenbeabeenbenbeanneas 65

MeTo1bI COLTUATIBHOTO TIPOCKTHPOBAHHUS - ..veuveesseeesreesseessreesseessseessesasseesseesmseasesssseeaneeasee e seensse e ne e ame e e ameeam e e e nneesreeeneeamneenneenmneanneenrnas 66

VIIPABICHUECKOE KOHCYIIBTHUPOBAHIE ... veesvveiureestesasseessressseesseessseassesasstesseesaseessesssseaseessssasseessseanseeaseeeseeasseanbeesseeanneenbeeenneennneanreenrees 67

1II. 4. [Icuxonocuueckue MemoObl COYUANLHOLO YIPABLEHUSL. .......uruverreerensrenseessessseesnessseasseaesaseeareaseasseesreesnesneesseesreennesnnes 69

2) METOJT TPOMHOTO BOBICHCTBHS ... vevveutesrestesseesseaseessesseesseaseassesseesseseassesseaseeseassensesseesseaseenbenbeeseenbees e e abeabe e besbeenbenbe e beabeanbenaeeneeee 69

0) [1cHXOJIOTUYECKUE IPUEMBI U TIPABHIIA YIIPABICHUCCKOTO OOIIICHIIS ... .vvvvesveesresteaseesteassessesseeseesssessesseessessesssesssessessesssesseseessessenns 70

1.5, Memoowt coyuanbHO-NCUXOIOUUECKOLO BOZOCUCTIBUSL ... .vvesivseisesssiessssessstieesssesssseesssesstseesseessteessssesssbeessseesssesssensnsns 71

2) METO/IBI TIPSMOTO BOBIICHICTBHEIS ... ve.vveutesrestesseessesseessesseesseaseassesseassesesssessesseesseassensesseeseeaseensesbeaseesbeeseenbeabeebeabeenbenbe e beabeanbenaeeneeee 72

0) METOIBI KOCBEHHOTO BOBIICHCTBHYI . ..veuveeuteeesteessreasteesteessseesssessseesssessseestesssseesssessseessesssseansesssssesseessseanseesssesnseessnsensesssnesnsesssnsnnseens 73

1I1.6. MemoOwi ynpasnernus u pe2yiupo8anuss OMHOULCHULL 8 OPSAHUBAUUSIX «....uervereereereeaiessessasesssesseesseessessesseesseessessnes 74

L NG 3 DN B A OSSPSR UURTRPTRPN 78

COLUAJIBHBIE YIIPABJIEHUECKUE PEIIEHTIS .......ociiiiiiiiitcie et nne e ne e 78

1V.1.Cywnocms u pazHo8UOHOCU COYUATLHO0 YAPABLEHUECKO20 PEULCHUSL ......veeeeieeeiseseesnessneesnrenseesneesnessnennsesneenneennes 78

IV.2. Ocnosubie mpebosanus Kk COYUANLHBIM YAPABLEHUECKUM DEULCHUIM ......vverueereenrenseesteessessnessseassesnsaneesneesnessnesssesnnens 81

1V.3. Ilpoyecc svipabomku u peanu3ayuy COYUANIbHO20 YRPABLEHUECKO20 PEULCHUSL .........vecveeeeiirieiriareseses it seeesne e 83

1V.4. Memoowi usmepenuss UCHOIHEHUSL U OUANAZOHA PYKOBOOCTIBA .........vuvereereereriiasesseasseseessesse s ane st ane s sreanennesnesnenns 87

IV.5. KONNEKIMUBHBIE POULCHUSL...........eeveetieiiiseie sttt sttt eh e bt bt a e s b s bt e e e b e e e b e e b b e s h e e s b e e s e e nr e nre s see s sneenis 88



PABIIETL V. ..ot s e e s oot e e 91

VIIPABJIEHUE B COLIMAJIBHOM OPT AHU3ALTAN
V.1.Teopusi coyuanbHOU OPSAHUSAYUU .........eeveueraeeerinennns “
a) CYIIHOCTD COLMATIBHOM OPTAHIIBALIMI ......vesveesveateasseseeseessesssessesseesseassessesseasseabeesseabeaseenb e eh s e b e eheenb e e b e e R bt ab e e bt e b e e hbeab e e st e st e ebs e bt anrenne et
0) DOPMAITEHBIC OPTAHIBAIIMI ... ... ..vesveveeaseastessesseasseaseessesseasssaseassesse et seaseess e b e ahe e e e eReea b e Ab e o1 s e b e eh b oAb £ e h b e AR e 4R e e bt e b b e b e e be e bt ab e e s b e nbeenbenneene e
B) HedopmansHble opranusamm
T) CTPYKTYPA COIIHMATBHOU OPTAHIBAIIIH. ... c.veuveeseesseasresseaseessesssansesssesseassansesseasssaseassessesssessssssansesssasssasesssensessesnsesssensensessessesnsessesse
V.2. Ynpasnaemocmo opeanuzayuii 4 Memoovl YAPAGLEHUS 8 OPSAHUSAYUIX ........creeerereeireesreasressseesnesneseeseessessnesessnneans 97
V.3. Teopust G1OPOKDAMUU M. BEOCDA............cueeiueiieeieiieeisitaiesseesteesteasiesseesteesteeaseesseaseaseeaseesseeseassessteeeesseesseesseansesneesneenes 98
V.4. Coyuanvhas camoopeanuzayus u camoOoPeAHU3AUUOHHBLE NPOYUCCCDL..........ereeriueeiieeerireesireesireasseesseessseesneesseesssnes 100
a) CyHIHOCTb COHHaﬂbHOﬁ caMOOpranu3anuuun
0) OTIBIT PAOOUCTO CAMOYTIPABIICHIS ... ..vuvesveeseesseansesseaseesseassesesseessesseassesseassssseassessesssesssassansesssesseaseassessesssensesssensesseessesseansessenenasens

PABIIEIL V..o ettt s et e et

YITPABJIEHUECKAS JESTEJIBHOCTD .....ooviiiiiiie ettt sttt sttt ettt sn e be e e e e e nteeneas
VI 1. Coyuonocuteckasn MeopUsi OCSIMEIBHOCHIU ..........uruiauerseaseaseaseesesstasesseassessesseasesteabess e ess e e s st e resbe bt nbe bt eb e e et nreaneeneanes
VI.1. Ananu3s ynpasnenyeckOtl OCIMEIBHOCHIU .......uiuurueiueeseaeesteree st sstasseeess e e ss s e st bt e e bt ar e e bt b e area bt bt et e e nenreaneare s e

a) YHpaBHCH‘IECKaX JCATEIIBHOCTD KaK MPEAMET COLMOJIOTUICCKOT0 aHaInu3a

6) COL[I/IZUH)HO'HCI/IXOJIOTI/I‘ICCKESI XapaKTECpUCTUKA JTUIHOCTHU PYKOBOJAUTCIIA

B) CTHIIH PYKOBOMCTBA ....ovevevenieeeeeneeeeneseesnenes

r) Tunsr ynpasnenus no 1. Max I'peropy....
VI.2. 3axouwt Ilapxuncona

L NG 3 1 DR IV 1 DU T T ST TSP TP PP URTOTRTOPT 124
JEBUAHTHOE ITOBEAEHUE U ITPOBJIEMA JJUCHUTIIIIIHDBL. ......ccoooiiiiiiiiieeieee e 124
VIIL 1. Cywnocms u npudunsl 0e8UAHMHO20 NOBEOCHUS

a) CyLHOCTb JICBHAHTHOTO MOBEACHHUS «..vvvveveverrrencnreresreneeeens
6) Knaccudukanus noBeneHdeckux peakmuii mo P. Meprony ...
B) [IpHYUHBI I€BUAHTHOTO TOBEIEHUS. .. .vvevvererererearsseneseneenennas
T) COLHAITBHBII KOHTPOIID ..veutveutettestesteassesseaseessesssensesseessesseassesssasssssesssessessesssesssansesseassssesssensessesssesssessesseesssasesssessessesssesssessesenssens
VIIL2. JucyuniuHa u CUCIEMA OUCYUNTIUHUDOBAHUSL.........veveeueesseesseassesseeesaesssessessseesseasesssesaseesssesseesteessesssessessreeseessnesnnes
a) CYIIHOCTD JUCIIUIITHHBL . ....vveuveiieiesirisiiesiesieenesnesnesiens
6) CucteMa JUCHUITTMHUPOBAHU ...c.vevvranenn
VIIL.3.Ananuz cucmemvt OUCYURTUHUPOBAHUSL ..................
VI 4. [IpABUNA NPUMEHEHUS CAHMKUYULL ..veeruveirireeieesssiseasses e teesssesssseessssests e e ase s et s e e aabe e as et e ass e e s b st e abe s e be e e sabe s as b e e nsn e e s rn e e nnee e

PABJIETT IXu oot e e e et e e e et ee s e e ee et e et ee e et 139

COLIMAJIBHO-TICUXOJIOTMUECKUI KITHMAT ....ooovocveeveieseesesee s seesiesees s sses s s 139
1X. 1. Cywnocms u cmpykmypa cOyuanbHO-NCUXOIOZULECKOLO KIIUMANMUA .......ceveivireessisiesueasesseassesnessessessesseeeessessessesneeseas 139
IX.2. Ananuz gpaxmopos, AusIIoOWuUxX Ha COYUATbHO-NCUXOJIOSUMECKULL KIUMAM OP2aHU3ayul (COYUanbHoU 2pynnot) .....142

131 | 00 . OO 146

VYITPABJIEHUE COITMAJIBHBIMU KOH®JIMKTAMU 1 KOHOJIMKTHBIMU CUTYALIUAMMI ..o, 146

X 1.Cywynocmo u knaccugpuxayus coyuanbHbIX KOHQIUKIMOS ................
a) CyIHOCTb COUABHOTO KOH(INKTA
0) “HppanuoHanbHbIi” KOHQIUKT................
B) “PanioHaNbHBIA KOHQIIUKT ......ocvvvenenene
r) CTpyKTypa COLMAIBHOTO KOH(IUKTA
X. 2. Ananu3z xon@auxmuoi cumyayuu, npoQuIaKmuKa u pazpeuieHue KOHGIUKmos
a) KoH(pIUKTHAS CHTYaLHsl © KOHPIHKTHOE MOBEICHHUE ...vvvvevirvresevescsreseneenesessesesresennesenene
0) AHAJIH3 TPUTHH KOHPITHKTOB ... .vevveteestessretesteessesseessessesssessesssessessessesseessessessessessessessenns
B) DTUYECKUE CUCTEMBI IICHHOCTEH M KOHMIMKTHOE TIOBEACHHE. ... .evevrevisiesresnresresieeneaneas
r) [Ipodunaktuka 1 pazpenieHue MeKIMIYHOCTHBIX KOHMPIMKTOB .....cvvvvvervirieiiriiieniisiesineaneas

1 31§ 0N 5« U0 158

YIIPABJIEHUE MACCOBBIM COLAJIBHBIM ITOBEIEHUMEM ........coooiiiiiiiiiiciiiecn e s 158
XI.1. Maccogoe nosederue u npooRemMa COYUATLHOLO YIPABTCHUSL ........c.ueerrerueerieereeaieesaseasseasesseesseessesssesseesssssnsssessseenns 158
a) CyIIHOCTh MaCCOBOTO COLUATBEHOTO TTOBEICHUS .. .euviuvrasreitiasssstesssessesseestssteesesbessssabeassesb e e e e b e s bs e b e ab e e e e b e e b s b e e e b e bb e s b e et e neabe s
0) COILUAIIBHBIC ABHIKCHUS «..veeuveevveeiiesireenieesineenseesineenieens
B) Crioco0b! ynpaBieHus COIUANEHBIME IBIKCHUSAM .....
r) CoBpeMEHHBIE TEOPHH KOJUICKTHBHOTO TIOBEACHHS ............
1) IIpo6Giembl ypaBieHUs KOJUICKTUBHBIM TTOBEICHHEM




X1.2. COYUANDHOE NOBCOCHUE JIUMHOCTIU ......vvevveeveeseeesieeseesseesaseassesssesseasteassesssesbeestaesseesaeeabeansesseeabeanbeenbeesbeesbeaseesbeesbeeneeanees 164
a) CYIIHOCTD COIUATTBHOTO TTOBCHCHUST JIITTHOCTH . ... .. veuveesresueaseesseassesesseesssassansesssasssssesssesssaseessesssansesssesssassansessensesssesssensessesssesses 164
0) VIIPABIICHUE MTOBEIICHUECM JIITTHOCTH . ... .veesvesteansesseeseesseassesseaseessesssansesssassssseassesssassessesssansesssesssassessesssasseasesssessensesssesseensessessenases 165
PASJIEJTL XL oottt ettt etttk e bt e bt h e e e b e e eb e 2 a ke e b £ e ke oA He e R e e S E e oA E e 4R et e he 42 a ke ea b e eE £ e beem b e eb b e nbeenbeeeanesbeenas 168
TEOPUUN COLUUAJIBHOT'O YITPABJIEHUSA: UCTOPUA U COBPEMEHHOCTD .......oooviiiiiiiiiieeceee 168
XII.1. Pazsumue 63215008 HA MEOPUIO COYUATOHOLO YIPAGLEHUSL .......vevververrereiaserisasesseesesseasessesseasessesnessesseessesressesnesnenses 168
X11.2. Cospemennvie meopu COYUUANLHOLO YAPABTICHUSL.........uurueiririeiueaseaseasstaseasesseasesseassassesss st aseeseasses e ssesresaearesresnee s 176
a ) Teopust HOBOTO WHITYCTPHUAIEHOTO OOIIIECTBA. +..v.vvesvtsseasresseasessseassasesseessesseassesseasseaseassesbeaseesseabseaseabeesae ek e eabeabeaseeebeabs e b e nbeeneanean 177
6) Teopus MOJEPHU3ALNH COLUAIBHBIX CHCTEM
B) @. Teilop — OCHOBATEIb TCOPUH HAYTHOTO YIIPABIICHHS +...euvuvererrsesreseresesensesessesesessesessesessesessasesessesessesessasesesseseasesssessensaresensens
r) 3.M5i10 - OCHOBATEIb TCOPUU YCTOBEUCCKUX OTHOIICHIH ... veuvvestetieseesteastestesseestesseesesseessesteassesaeeseesbesssessesseesaesseensessessnessesneas

1) A. ®aifons u ero Teopus 3G HEKTUBHON YIPaABICHYECKOI AESTEIEHOCTH
e) [1.d. [Ipykep u ero Teopus yIpaBiIeHHUs [0 LEIIM
k) Teopust yrpaBiieHUs BIEYATICHUSAM .........
XII.3. Cogpemennvie meopuu momusayuu
a) Teopus notpeGHOCTEH A.Macnoy u ee BIMSHUE HA YIPABICHUECKYIO ACATECIBHOCTD ...cvviiveeriiviessisiesssesrississtesssesnessessnssressnennes 187
0) Teopust MOTPEOHOCTEH MAKKITCIIIIAHIIA. ... eveeutiieieste sttt b bbb e bbb etk e s bt e e b s e bt e b e e b e be e e s b e e e ne s 190
B) JIByxdakropHas Teopus ['epnbepra.........
r) Teopuu oxxugaHui U CIIPaBEeUTMBOCTH

ITPOBJIEMHBIE BAJTAHISL ...........oooiiiiiiiiiiii e bbb e bbb
OTBETDBI HA TIPOBJIEMHBIE BAJTAHMSL...........ooiiiiiiiii e s 212
JIATEPATYPA ..o bbb e e b b e s e bbb 224




BBEJAEHHUE

Bo3HUKHOBEHME U pa3BUTHE COLIMOJIOIMH YNPABJICHUS, KAK HOBOW HAYYHOM OTpac-
M, He ciydaitHo. OCHOBHOM MPUYMHOM 3TOro fABisSeTCs crnenuduyeckas QyHKIUs COLH-
JIBHOIO YNPaBIIEHUS B )KM3HU oOuiecTBa. Hu oJlMH colManbHbIil OpraHu3M HE MOXKET Cy-
niecTBoBaTh 0e3 ynpasienus. K. Mapkc, npru3HaHHBIM MUPOBBIM HAyYHBIM COOOIIIECTBOM
BeMuaniuM MbicauTeseM XI1X Beka, B 3ToW CBA3W mucai: ~Bceskuil HEmocpeacTBEHHO
OOIIECTBEHHBIIN WJIM COBMECTHBIN TPYA... HyJaeTcsl B OOJbIIeH Ui MEHbIIEH CTEIICHH B
YIPABJICHUH, KOTOPOE YCTAHABIMBAECT COTIACOBAHHOCTh MEXITYy WUHIUBHUIYATHHBIMH pa0o-
TaMU U BBINOJIHSET o01ue (PyHKIMU, BOSHUKAIOIINUE U3 JIBHXKEHHSI BCETO MPOU3BOICTBEH-
HOT'O OPraHM3Ma B OTVIMYME OT JIBM)KEHHUS €r0 CaMOCTOSITEIBHBIX OpraHoB. OTIEIbHBIN
CKpHIIa4 caM YIpaBJjsieT cO00M, OpKeCTp HY>KIAeTCs B AUpHKepe”?,

Ponb ynpasnenus Bo Bcex cdepax >KM3HU 00ILECTBA TPYAHO MEPEOLEHUTH. Tsxke-
JI0€ TIOJIOKEHUE CTPaHbl, OCTPEUIINE KPU3UCHI - BO MHOT'OM SIBIIIFOTCS CIIEICTBUEM HECO-
BEPIICHCTBA CUCTEMBI COIMAIBHOTO yrpaBieHus. [Ipobiema opranuzanuu u peaau3alnuu
YIPABJICHUYECKOW JESATENHHOCTH B COBPEMEHHOM MHpPE CTAaHOBHUTCS BCE 00Jie€ CIOKHOM.
VYrpaBieHue He CyHIecTBYeT caMO MO ce0e Kak COBEPIICHHO CaMOCTOATENbHBIN MpoIecc.
OHO BKJIFOUEHO B KQUECTBE HEOTHEMJIEMOI'O 3JIEMEHTa B O0Jiee IMUPOKYIO0 CUCTEMY KU3HE-
o0ecriedueHus. YTIpaBJI€HUE CETOAHs OXBaThIBAET HE TOJBKO MPOU3BOJCTBEHHBIE MpOLIEC-
Chbl, HO U BC€ C(epbl KUZHENEATETbHOCTH, SIBISETCA CHEU(PUIECKUM COLMAIBHBIM IPO-
neccoM. OTcro/1a BBITEKaeT 0OBEKTUBHAS HEOOXOIUMOCTh MCCIIEJOBAHUSI ATOTO TMpolecca
C IIOMOIIBIO COLMOJIOTUYECKOTO 3HAHUS.

MHorue Hayku ryMaHUTApPHOTO U €CTECTBEHHOHAYYHOTO LIMKJIA, TAKUE KaK MaTeMa-
TUKa, KHOepHeTHKa, PU3MKa, SKOHOMHKA, CTATHCTHUKA, MPABO, AeMorpadus, MOJIUTOIOTHS,
MICUXOJIOTHS ¥ HEKOTOpPbIE JPYTHE, 3aHUMAIOTCS U3yueHUueM npobiieM ynpasienus. OaHa-

KO 0c000€ MECTO B 3TOM PSIIy 3aHUMAET COIIMOJIOTHSI.

1 Cm.: Mapke K., Durensc @. Cou. T.23.C.90.



Paznen I.

OBBEKT U IPEJIMET COLMOJIOI'MHU YIIPABJIEHUS, EE MECTO B
CUCTEME COIMOJIOT'MYECKOI'O 3HAHUA

1.1.00beKkT ¥ peaMeT COMOJIOTHU YIIPABJIEHUSA
OOBEeKT O3HAHMsI — 9TO BCE TO, HA YTO HAIpaBJICHA JEATEIHHOCTh MCCIEA0BATES,

YTO MPOTUBOCTOUT €My B KauecTBe OOBEKTUBHOU peasibHOCTHU. JIt0O0e siBlieHHe, Tpoliece
WU OTHOILIEHHE MOTYT OBbITh OOBEKTOM MCCIICIOBAHUSI CaMbIX pa3iau4HbIX Hayk. Korma
pedb unetr 006 0OBEKTE MCCIICOBAHUS JaHHON KOHKPETHOW HAyKH, TO Ta WU WHAs 4acTh
O00OBEKTUBHOM peaibHOCTH (0OIIECTBO, KyJIbTypa, YEIOBEK) UCCIEAYIOTCS HE LIETUKOM, a
JUIIL ¢ TOW CTOPOHBI, KOTOpas onpeaensercs cnenudukon nanHou Hayku. [[pyrue cto-
POHBI OOBEKTUBHON PEATHbHOCTU B ATOM CIIy4ae paccMaTpUBAIOTCA KaK BTOPOCTEIIEHHBIC
WM KaK YCJIOBHE CYIIECTBOBAHUS JAHHOTO O0OBEKTA.

Ecnmu peus umer o comuosoruu BooOIIe, TO €€ 00BEKTOM SBIISETCS] OOIMIECTBO KaK
coruanbHasa cucteMa. [loaToMy 115t BCeX OTpaCiIeBBIX COLMOJIOTHH (CIIENHATBHBIX COLIMO-
JIOTUYECKUX Teopui), Oyab TO COLMOJOTHS yIIpaBlIeHUsl, Tpy/la, OpraHu3aiuu 1 T.1., 00b-
eKTOM Takke OyzeT o0mecTBo. B mpoTHBHOM ciiydae 3TO yKe HE COITMOJIOTHS, a KaKasi-TO
npyrasi Hayka. [[pyroe nieno, 4To mpu U3yYE€HUU ATOTO OOBEKTa OTPACIIEBBIE COIMOJIOTHU
MPOSIBIISIIOT CBOIO CIENM(UKY U COCPEAOTAUMBAIOTCS HA UCCIIEAOBAHUU KaKOM-TO €ro yac-
TH.

Kaxxnas Hayka oTiiMyaercs OT Apyrol HayKd CBOMM MPEAMETOM, T.€. Y3KO OUEpUECH-
HBIM Kpyrom mpoOjeM, M3yudyaeMblX MMEHHO 3Toi Haykoil. Kaxkjmas Hayka u3ydaer, BO-
NEPBBIX, CBOIO 0COOYI0 CTOPOHY OOBEKTHBHOM pEaibHOCTH; BO-BTOPBIX, CHEIU(PUUECKUE
TOJBKO JJIS JAHHOW HAyKW 3aKOHBI U 3aKOHOMEPHOCTH Pa3BUTUA U (YHKIIMOHUPOBAHUS
ATOM peabHOCTH; B-TPEThUX, 0COO0YI0 (hOpMY IMPOSIBICHUS U MEXaHU3MBbI JCHUCTBUS ITUX
3aKOHOB M 3aKOHOMEPHOCTEMN.

[TpenmeTHast 06J1aCTh COIMOJIOTHU B CAMOM OOIIIEM BHUE OUEPUNBACTCS U3yICHUEM
COBOKYITHOCTHU CBOMCTB, CBSI3€d M OTHOLIEHUM, KOTOPBIE HOCST HA 3BAHUE COLIMAJIBHBIX.

CrnenoBatesbHO, TPEIMETOM COIMOJIOTUH YIIPABIICHHUS SIBJIIETCS OCOOBIN BUJI COIMAIBHBIX



CBOICTB, CBsI3ell M OTHOIIECHUN — ympaBiieHueckue oTHomeHus. Ho B yem crnenuduka
00beKTa U 4YeM 00yCIIOBJIEH BBIOOD MpeIMETa COLIMOJIOTHH YIIPABICHUS ?

Couuonorusi ynpaBji€HUs - 3TO OTPACIb COLMOJOTHMYECKOTO 3HAHMS, U3ydarolias
CUCTEMY U MPOIIECChl YIPABICHUS B YCIOBUSX CKJIAJbIBAIOIIMXCA B OOIIECTBE COIMAIb-
HbIX OTHOIICHHH. Ee 00beKTOM SBIISIETCS COLMaIbHAs CUCTEMA, JIEMEHTaMU KOTOpPOWU
CIIyaT OOIIHOCTH, OpraHU3aIllNU, COIMATIBLHBIE TPYIIIBI, B3aUMOJICHCTBYIONINE MEXKITY CO-
00l 10 MOBOY peain3aluy O0IKX U CIeU(PUIECKUX NTHTEPECOB.

B coumanbHO#l cucTeMe BBIIEIAIOTCA JIBE OCHOBHBIE MOJICUCTEMBI — YIIPaBIIAIONIAs
u ynpasisiemasi. B wactHoctn, I'. CnieHcep, pOBO/Isl aHATIOTUIO MEKY OOIIECTBOM U JKH-

3

BBIM OpPraHW3MOM, BBIJICTSTI B OOIIECTBE “ YNPABISIONIEE U YIPABIIEMOE cocioBus’.
Ynpaensemocms ecTh OCHOBHAsI XapaKTEPHUCTHKA, a YIPABIEHUE — OCHOBHAS (DYHKIIUS CO-
nuanbHoM cuctemsl. “IIpoiecc ynpasnenus, - nucan akagemuk B.I'. Adanacbes, - ecTb He
YTO WHOE, KaK YIopsgoueHue cUcTeMbl. [Ipu 3TOM MOCKOJIbKY OJTHOM M3 OCHOBHBIX 3a/1a4
YIPaBIICHHUS SIBISETCS COXPAHEHHE Kauye€CTBEHHOM OMPENEeICHHOCTH CUCTEMBI MOCPEACT-
BOM IE€pEeBOJa €€ M3 OJHOI0 COCTOSIHUA B JIPYroe, YNopsiAouMBaIoliee BO3ECHCTBUE BbI-
CTYyHaeT KaK MPUBEJICHHE CUCTEMbI B COOTBETCTBUE C MPUCYIIUMU €l OObEKTUBHBIMU 3a-
KOHOMEPHOCTAMH W TEHACHIMIMH, XapaKTEPU3YIOUIUMHU 3Ty KAYECTBEHHYIO OIpEEIICH-
HOCTB”. OIHAKO IS TOTO, YTOOBI ITOT MpoLECC WEN YCIENIHO, COUHAIbHAS CHUCTEMA
JOJI’KHA OBITH YIPaBIIEMOH.

VYrpaBiasieMOCTh - KaK OCHOBHAsl XapaKTepUCTHUKA CUCTEMBI - O3HAYaeT Ty CTEHEHb
KOHTPOJIS,, KOTOPBINA yIpaBisitoNias MoJACUCTEMA KaKOro-Iu00 OpraHru3alMOHHOIO LEJI0r0
OCYILIECTBIISIET IO OTHOILICHHIO K YIPABISIEMOM, a TAKXKE Ty CTENIEHb aBTOHOMHUU, KOTOPYIO
yIpasiisiemMasi TOJICUCTEMa COXpaHsIET MO OTHOIICHWIO K yrpasisomied. Koneuno, sta
rpaHb MOABMXKHA U BAPbUPYET B 3aBUCUMOCTH OT THUIIa COLMAJIBHOW OpraHu3alluu, Kade-

CTBa YIIPABJIAIOIICTO BO3HCﬁCTBHH, O0COOCHHOCTEH U T.O. O,Z[HaKO COBCPIICHHO NCYC3HYTH

OHa HE MOXKET. ITO XapaKTCPHO JJIA BCCX COUAIIBHBIX CUCTCM.

2 Cwm.: 'epbept Criercep OnbITH Hay4HBIe, HonuTHYeckue 1 punocodekue Cepust: Kimaccnyeckas punocodekas Mbicib M3natenscTBo: CoBpeMeHHbIH JuTeparop, 1998 .

3 Cm.: Adanacees B.I'. Hayunoe ynpasienue obmecrsom. M., 1968. C.24..


http://www.ozon.ru/context/detail/id/225404/�
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CTpyKTypy COLMaIbHON CHCTEMBI MOKHO pacCMaTpuBaTh KAK B FOPU30HTAIBHOM,
TaK U B BEpPTUKAJIBHOM TIOCKOCTU. Ha ropu30HTaIbHOM MIIOCKOCTH MTPOUCXOAUT OOBIYHOE,
W3HAYalIbHO TpHUCyIIee €i, (yHKIMOHMPOBAHHE SJIEMEHTOB CHCTEMbI. YIIpaBJICHHE Ha
CTPYKTYPHOU TOPU30HTAIM JTMOO B MPHUHIIUIIE HEBO3MOXHO (B3STh, HApUMEp, COCTOS-
IIYI0 W3 B3POCIBIX COBPEMEHHYIO CEMbIO), JTUOO OCYIIECTBIISIETCS B MOPSJKE “00IecT-
BEHHOI'O JIOrOBOpa” MEXKy COCTABJISIIOLIIUMU €€ JIeMEeHTaMU. [IpumepoM MOryT CiiyKuTh
KOMMYHBI B IIBEMIIAPCKUX KAHTOHAX, OOLIMHBI B JOPEBOIOLIMOHHON Poccun. Ynpasienue
Ha OCHOBE “00IIECTBEHHOTO JJOTOBOPA’ MJIM CaMOYIIPAaBJICHNE BO3MOYKHO JIMIIb HA YPOBHE

CPaBHUTEIBHO HEOOJBIIUX MO pa3MepaM CUCTEMHBIX 00pa30BaHUI.

I_lmpawlw,u,a counmaribHOro sJryivtAHWA

K1 — — — i "BrnacrHas
A noacTpykrypa”

K2 — — E __"okosnosnacrHas

: — "cpegHuia crnon

"yrnparnaemasa
—— macca"

Bosnbie nmo pasmepam u 0osiee CIOKHBIE COIUANIbHBIE CUCTEMbI UMEIOT UepapXu-
YECKYI0 ¥ MHOTOCTYICHYATYI0 CTPYKTYpY. Mepapxus (oT Tped. hieros — cBsimeHHBI U
arche — BacTh) — CUCTEMa IMOCJIEI0BATEILHO MMOAYUHEHHBIX JIEMEHTOB, PACIIOJIOKEHHBIX
B MOPSIKE OT HUBILIEr0 K BBICIIEMY, XapaKTepHU3ylolllas pa3judyHble MHOTOYPOBHEBbBIE
cucteMbl. BepTukanbHOE CTPOEHUE CUCTEMBI MPU €€ UEPAPXUYECKOM YCTPOICTBE MOKHO
MPEICTaBUTh B BUJE MHOTOCIOWMHOW MUpPaMHJIbI, CBOCOOPA3HOU “‘THpaMUJIbl BIUSHUS .

HpI/I 9TOM OTHOIICHUA BHYTPH KaXJAO0I'0 CJIOA ABJIAIOTCA TOPHU3OHTAJIbHBIMHU, T.C. PABHO-
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MPaBHBIMH, & MEXKY JIEMEHTAMU Pa3JIMYHbIX CIIOEB BOZHUKAIOT OTHOIIEHUS! COMOJIYMUHE-
HUSL.

XOTsI AIIEMEHTHI BCEX CJIOEB MEPAPXHUECKON CHCTEMBI B3aMMOCBSA3aHbI M 00pa3yIoT
€IMHOE€ MHO>XECTBO, CaMHU CJIOM COCTaBJISIIOT OTJEIbHBIE MOAMHOXKECTBA, OoJjiee TECHO
CBSI3aHHBIC OTHOIIECHUSMH BHYTPHU CJIOSI, YEM C JIPYTHUMU CJIOSIMU U OTIWYAIOTCS JIPYT OT
npyra. CymHOCTb 3TUX Pa3iIMyuid — BIACTHOE HEPABHOIIPABUE JIEMEHTOB, OCHOBAaHHOE Ha
HEpaBHOM O00OBEME CTereHel cB000 bl 00Pa30BbIBATH AKTUBHBIE CBS3U C JPYTUMU AJIEMEH-
TaMH, T.€. BO3JIEUCTBOBATh HA HUX. TakK, KaK mOKa3aHO Ha pucyHke 1, anement K1 nmeer
BO3MOXKHOCTh 00pa30BBIBaTh aKTUBHBIC CBs3U ¢ AnemeHTamMu K2, K3, K4; snement K2 — ¢
sanemenTamu K3, K4. Yem BbIlIE YpOBEHB TOTO CJI0s,, B KOTOPOM HAXOJUTCS JIEMEHT, TEM
IIUPE €ro BO3MOXKHOCTHU BO3JIEHCTBOBATh HA APYTUE AJIEMEHTHI CUCTEMbI U HaoOopoT. U3
nByx annemeHToB K1, K2, K1 o6pasyer aktuBHyto cBsa3b (K1 —K2), K2 maccunyro (K2 —
K1). Bce mpomexxyTouHble 3BEHBSI WU MOJCTPYKTYPhl UMEIOT aKTUBHBIE U MMACCUBHBIC
CBSA3U, 32 UCKIIOYEHUEM HU3IIEero cios. OIHako pelarollne 3Ha4eHue i Uepapxuu
YIPaBJIEHUSI UMEIOT TOJBKO aKTHUBHBIE CBSI3H, T.€. BO3MOKHOCTH aKTUBHO BO3/IEHICTBOBAThH
Ha JPYTHE dJIEMEHTHI U UX O0BEAMHEHUSI.

Takum o6pazom, crierupuka 00BHEKTa COLUOJIOTHH YIIPABICHUS MPOSIBISETCS B TOM,
YTO OHA PaCCMAaTPUBAET COIMANIbHBIE CUCTEMBI KaK yHpaBisieMble, UEPAPXUUECKU OpTraHU-
30BaHHbBIE 1[EJIOCTHOCTH, COCTOSIINE U3 YIPABJISIIONIEH U YIIPABIAEMOUN MOJICUCTEM.

CucreMHbIe CBS3M (TOPU3OHTAIIBHBIE M BEPTUKAIbHBIE) — OCHOBA CYIIECTBOBAHMS
cucteMbl. KOJIMYECTBO 3JIEMEHTOB B HEW MOXKET MEHATHCS, a CBSI3M BCEr/la MOCTOSHHBI.
Pa3zpymiarorcs cBsi3u, pacnajgaercs coluaibHas cucrema OnpeeneHHas, yCcTonunuBasi Cuc-
TeMa CBSI3ei MHIUBUJIOB, CJIIOKHUBIIASCS B MPOIECCE UX B3aUMOACHCTBUS IPYT C APYTOM B
YCHOBUSIX JAHHOTO COIMAJIBHOTO OpPraHU3Ma Ha3bIBACTCS COLUAIBHBIMU OTHOIICHUSIMHU.
OTHoOIEHUS, CIIy’)Kalllie OCHOBOM COLMAIbHOW CUCTEMBI, OTIMYAIOTCS YCTOMYUBOCTBIO.
OHU peryJisipHbl U TIOBTOPSIIOTCS B HEU3MEHHOM Buje. MHaue roBopsl, JIOAU NPUXOIAT U
YXOJIAT, & OTHOILIEHHS OCTaloTcA. BmecTe ¢ Tem, B cUCTEME MOT'YT BO3HUKAaTh U HEYCTOM-

YUBBIC OTHOLICHUS, T.C. TAKHUC, KOTOPBIC ITPOABJIAIOTCA CIIOPAINYUCCKHN U HEC ITIOBTOPAIOTCA.
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DJIEMEHTBI CHCTEMbI, HHAUBHU/IBI, COIIMAIBHBIC TPYIIILI, OPraHU3ANN U OOIIHOCTH,
CYIIECTBYIOT HE M30JIMPOBAHHO JIPYT OT JApPYyra, a B ONpPEJEICHHBIX OTHOIIEHUX. JItoObie
OTHOIICHUSI B CHCTEME MOTYT OBITh TPECTABICHBI KaK TMapHBIC OTHOIICHHS THIIA ‘‘dJIe-
MeHT 1 — cBsA3b — 37ieMeHT 2”. Kax1ast CBsI3b B CUCTEME MOXKET ObITh BhIpaKEHA Yepe3 CO-

3

OTBETCTBYIOIIYI0 BHYTPUCHCTEMHYIO0 mapy. Hampumep,  HayaabHUK — MOJYMHEHHBIN,
“pPYKOBOAUTEND — UCIIOJHUTEND , “yIpaBisiollas NOJCUCTEMA — yIIpaBisgiemMasi oACUCTe-
Ma”. BHyTpucucTteMHble apbl, CUEIIISSACH U NIEPECEKasACh C APYTHUMH, 00pa3yloT Kak camy
CUCTEMY, TaK U €€ (QYHKIMOHAJILHYI0 OCHOBY — ympasieHue. CiaenoBaTebHO, OCHOBHOU
3a/laueil COLMOJIOTUM yIpaBieHUsI OyAeT MU3y4eHUE M JIMArHOCTUPOBAHHME ATUX OTHOIIIE-
HU, TOMCK CIIOCOOOB MOBBIIIEHUS UX 3P(HEKTUBHOCTH.

VYrpaBieHueckue OTHOIICHUS (OTHOILIEHUSI CUCTEMHBIX Map) — 3TO TO TJIABHOE 3Be-
HO, C MTOMOIIbI0 KOTOPOTO MOKHO BBITAIIUTh BCIO 1IeNb. EciiM UCONb30BaTh MOJIEIb CO-
nuanbHoro opranmsma I'. CrneHcepa, TO YINpaBIICHUECKHWE OTHOILICHHS €CTh aHAJIOTHs
HEPBHOM CUCTEMBI B KUBOM Opranu3Me. IMEHHO 3TUM OOCTOSITENIbCTBOM M 0OYCIIOBIICH
BBIOOp IIpeIMETa COIIMOJIOTHH YITPaBICHUS.

Takum 00pa3oM, MpeaAMeTOM COIMOJIOTHM YNPABJIEHHUS SBISIOTCS yIpaBliCHYE-
CKH€ OTHOILEHUS U CIIOCOOBI YIIPABICHUYECKOMN NeATeNbHOCTH, UX 3aKOHOMEPHOCTH.

[IpenmetHast 00J1aCTh COLMOJIOTUU YIpaBieHUS O4yeHb oOmupHa. Couoaorus
YIPABJICHHS U3Y4YaeT OPTraHbl YIPABJICHHS — FOCYJapCTBEHHBIE U OOIECTBEHHBIC, MPEXKIC
BCEro Kak COIMAJIbHBbIE CUCTEMBI, BECh KOMIUIEKC MOJ00pa U PACCTAHOBKHU YIIpaBJeHYE-
CKHMX KaJIpOB, OTHOIIICHUSI, CKJIQ/IbIBAIOIIIMECS MEXKYy PAOOTHUKAMHU arapara yrnpaBJICHUs
MIPY BBITIOJIHEHUU MMH yIPABJICHUYECKNX (YHKIWN, crienu@uKy WX WHTEpecoB. B m3yde-
HUU ITUX MPOOJIEM COIMOJIOTHS yIIPaBICHUS OKa3bIBAETCs OJIM3Ka K COLMOJIOTUM OpTraHU-
3aLMH.

K npyroii rpymnme npo6yieM COLMOIOTUN YIIPaBICHUS! OTHOCSTCS: - COLUAIbHBIC 11e-
JIU yOpaBJIEHUS ¢ TOYKHU 3PEHUS COLUAIIbHBIX KPUTEPUEB; UX COOTBETCTBUE MHTEpECaM U
KEJTaHUSAM YIPaBISEMbIX; - aHAJIU3 COLMAIIbHBIX MOCIEICTBUN, MPUHUMAEMbIX YIIPABIICH-
YECKUX PEIICHHM; OTHOIIEHWE K HUM HUCIOJIHUTEJEH; - cUCTeMa ydyeTa MHTepecOB, MHe-

HUW, IPEIJI0KECHUN.
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B oGnacTh commonorun ynpapieHUs TaKKe BXOJUT HCCIEOBAaHUE MTPOOIEM TUCITU-
IJIMHBI, OTBETCTBEHHOCTH, UCIIOJIHUTENBHOCTH. OTH SIBJIEHUS PAaCCMaTpPUBAIOTCS HE IPO-
CTO KaK COLMAJIbHBIEC KAYECTBA JIMYHOCTH, & KaK BBIPAKEHUE OINPEIAEICHHBIX COLUAIBHBIX
OTHOILIEHUW, KOTOPBIE BOZHUKAIOT B IIPOLIECCE YIIPABIICHUS.

Conuosiorust ynpaBjieHHUs] U3y4aeT 3aKOHOMEPHOCTH, (POPMbI, METO/IbI LI€JICHAIPaB-
JIEHHOT'O BO3JCHCTBHS HA COLUAIIBHBIE CTPYKTYPBI U IIPOLIECCHI, KOTOPBIE UMEIOT MECTO B
COLIMAJIbHBIX MHCTUTYTaX M COLIMAJIbHBIX OpraHM3alusix, B oOmecTBe B 1enom. Kak npu-
KJIaJ{Hasi OTPACib COLMOJIOTMH, COLIMOJIOTUs YIIPaBICHUsI pa3padaThiBa€T PEKOMEHAALINH,
HaIlpaBJICHHbIE HA MPAKTUYECKOE HMCIIOJIb30BAHUE COLMOJOIMYECKOTO 3HAHUS IS OITH-
MU3AIMU YIIPaBICHYECKUX (YHKIHHI, NOBBIMICHHE YP(HEKTUBHOCTH ACSITEIHLHOCTH UHCTHU-
TYTOB yIPABJIECHUS, IPOTHO3UPOBAHUS COLMAIBHBIX MOCIEICTBUN PEANM3ALMM YIIPABIICH-

YECKUX PEIICHUM.

|.2. YnpaBJ/jieHueckne OTHOLIEHUS
VYmpaBieHUYeCKHUE OTHOIICHUS — 9TO BUJI OOIIECTBEHHBIX OTHOIIECHUH MPU OpraHU-

3allMM COBMECTHOW kHu3HenesaTeabHOCTH. OHU MPEeACTaBIsIOT cO00M CUCTEMY B3aUMHBIX
3aBUCUMOCTEH, OOS3aHHOCTEW JIFOJE M WHCTUTYTOB, CO3MaBAaEMBIX ISl peaTu3aluu
yIpaBJieHUYeCKUX (PYHKIUH. YTpaBlieHUYECKHE OTHOIICHHS] BO3HUKAIOT MPHU B3aUMOICHCT-
BUM JIIOJICH, BBIMOJHSIONIUX COIMAIbHbIE (DYHKIUU MO YHOPSIOYEHUIO OMNpe/eIeHHON
JEATETBbHOCTH.

VYrpaBieHuecKkue OTHOIICHHS MOTYT OBITb PAacCMOTPEHbI B HIMPOKOM U Y3KOM
CMBIC/IaxX cjoBa. B mmMpokom cMmbiciie CyObeKTaMH YIPaBICHUECKUX OTHOIICHUMN SIBIISFOT-
Csl BCE COLMAJbHBIE MHCTUTYTHI, OpPTraHU3AIMK W OTJEIbHbIE WHIWBHIBI, 00JIa/alone
BJIACTHBIMHM TIOJITHOMOUYHMSAMHM, a 00JacTh CYIIECTBOBAHMS ITHX OTHOIICHHWH COBMAJaeT ¢
MaciitadaMy yIpaBJICeHUYECKUX BO3JEHCTBUI B oOlecTBe. B y3koM cMbIcTe ciioBa yIpas-
JICHYECKHE OTHOLICHHS BO3HHMKAOT TOT1a, KOIJa UMEET MECTO HEIOCPEICTBEHHOE BBIMOJI-
HEeHUE PYHKIIMI yIpaBIeHUS.

DTH OTHOIICHUS BBICTYTAIOT KaK JUATIEKTHYECKOE €IUHCTBO CYOBEKTUBHOTO M 00h-
eKTUBHOro. C OHOM CTOPOHBI, OHU BBIPAXKAIOT MHOTOOOpPA3HBIE CBSI3U MEXKAY JIOJIbMU B

cq)epe yHpaBJICHUA, B OCHOBC JCATCIIBHOCTH KOTOPLIX JICKUT BOJICBOC CO3HATCIBHOC HaA-
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yano. C Ipyroil CTOpPOHBI, YIPABJIEHYECKUE OTHOLIEHHS CTPOSITCS HA OCHOBE OOBEKTHUB-
HBIX 3aKOHOB M 3aKOHOMEPHOCTEN peabHON NEeHCTBUTEILHOCTH, COOOPA3yIOTCS C HUMU U
IIOAYMHEHBI UM. OTH 3aKOHBI U 3aKOHOMEPHOCTH, PEAIN3YSCh Yepe3 CO3HATEIbHYIO Jes-
TEJIBHOCTh JIIOJICH, MPUAAIOT YNPABIEHYECKUM OTHOIICHUSIM HEOOXOJIMMYIO HaIlpaBJieH-
HOCTb, OIIPEACIISIIOT UX COJEpkKaHUE. Y IPABICHUYECKNE OTHOLIEHHUS SIBJIIFOTCS CIIEICTBUEM
OOBEKTUBHOTO PA3BUTHUS OOIIECTBA M HOCAT KOHKPETHO-UCTOpUUYECKUM XapakTep. OHu, B
NEPBYIO OuYepe/ib, 00YCIOBIEHBI TOCIOACTBYIONIMM CIOCOOOM MPOU3BOJICTBA, OOMEHA U
pacmpezeneHus MaTepHaIbHBIX OJiar, YPOBHEM Pa3BUTHSI KyJIbTYypbl U aKTyaJIbHBIMH I10-
TpeOHOCTSIMU JAHHOT'O KOHKPETHOT'O OOIIECTBA.

VYrpaBieHuecKkue OTHOLIEHUSI OXBAThIBAIOT BCE CEphl KU3HEAEIATEIbHOCTU 0011e-
cTtBa. OCHOBHBIMM HMX BHJIAMM SIBJISIOTCS: OTHOILICHMS LIEHTPAIN3MA U CAMOCTOSITEIIBHO-
CTH, CyOOpJIMHAIIMU U KOOPJMHAIIMU, OTBETCTBEHHOCTH, COCTS3aTEIbHOCTH.

OmHowenuss yenmpaiusma — d3TO TaKUE CBSA3M MEKIY BBIIIECTOAIIMMHU U HUXKE-
CTOSILIUMH CYyOBEKTaMH COLMAIBHOIO YHPABICHUS, MPU KOTOPBIX BBIIIECTOSIIUE OPIaHbI
ONPENEIAIOT COAEP)KAaHUE U HANIPABJIECHHOCTh ESITEIbHOCTH HUIKECTOSIINX B COOTBETCT-
BUU ¢ 0o01Iei 11enbr0. OmuoweHus camocmosameibHoCmu PEANONaraloT HaAIUIue y cyob-
€KTOB yIPABJICHUS MPAB U 00513aHHOCTEMN, KOTOPBIE MO3BOJIAIOT ONPEACNIATh COJAEPKaHNUE U
HaIpaBJIEHHOCTb AESATENBHOCTU MO pPeai3ali CBOUX CIELU(PUUECKUX U OOUIUX UHTEpe-
coB. DddekTuBHas paboTa CUCTEMbl COLMAIBLHOTO YIPABIEHUS TPEeOyeT COOTBETCTBUS
MEXIy UEHTPAJIU3MOM U CAMOCTOSITENBHOCTBIO. L[eHTpanu3m B ynpaBiIeHYECKUX OTHOLIE-
HUSX ONPABJAH JIUIIb B TOW MEpE, B KAKOW OH HEOOXOUM ISl JOCTUKEHHUS 3aJaHHOM 11ie-
a1 cyOBEeKTOM ympaBiieHus. UpesmepHas LEHTpalu3alus BpeHa, MOCKOJBKY JUIIAET
IIPOYHOCTH CUCTEMY COLMAIBHOrO ynpasieHus. [Ipeononenue HeraTMBHOW TEHAEHUNH K
Ype3MEPHON LIEHTPAJIU3alUU OCYLIECTBIISIETCS MyTEM IepepacnpeeseHuss npaB u o0s-
3aHHOCTEN MEXJIy OpraHaMy YNpPAaBJICHUS, JEMOKPATHU3aLMU CHCTEMBI COLMAIBHOIO
YIIpaBJICHHUS.

BaxxHocTh 3TON 3amauM OOBSICHSETCS TE€M, B HACTOALIEE BpeMsl MOSBUJIACH OIac-
HOCTh MOPaOOIIEHUsI YeJIOBEKa, U UCTOYHHKOM 3TOW OMACHOCTH BBICTYNAET HEMOMEPHO

pa3pocmascs BJIACTb NOJUTHKO-TOCYAAPCTBEHHBIX CTPYKTYpP, MX OSKCHAHCHOHHUCTCKHE
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MPUTSA3aHUS, PACTIPOCTPAHSIONINECS HE TOJIHKO HA SKOHOMUYECKHE OTHOIICHHMSI, HO Ha BCE
ocTalbHbIE C(hephl ACSITCIBPHOCTH YEIOBEeKa, BKIIOYAs 00JaCTh TyXOBHOW KyJIbTYpHI. Pe-
MIPECCUBHOCTH ATUX CTPYKTYP OCOOCHHO TSDKEJIO CKa3bIBACTCS HA JKU3HU JIIOJICH B CTaHAX,
r7ie TOCMOJACTBYIOT TOTAJIUTAPHBIE PEKUMBI, aIMUHUCTPATUBHO-KOMAaHIAHAs SKOHOMUKA,
IJIe CKJIaJbIBACTCSI aBTOPUTAPHBIN CTHUJIb OTHOIICHWA MEXTY HOCUTEISIMU BIACTH U PSAIO-
BBIMU WJIEHaMU O0IIIeCTBA.

Omuowenus cyoopounayuy — 3TO OTHOIICHHUS MEXIYy CyOBbEKTaMu yIpaBJieHYe-
CKOH JIeATEeTbHOCTH, KOTOPHIE BRIPAXKAIOT HETIOCPEACTBEHHOE TTOTYMHEHNE OJTHOTO JIPYTO-
My B MPOIIECCE YMPABICHUS €IUHBIM 00BEKTOM, BEPTHKAIBHBIC CBS3H MEXIy HUMU. B OT-
HOIIICHUSIX CyOOpIMHAIIMYA HAaXOJUT CBOE€ KOHKPETHOE BOILIOMIEHUE IICHTPAIU3M B yIpaB-
nenuu. CyOopauHaiusi yKa3blBaeT Ha MPUOPUTET OOIIUX MHTEPECOB, OOLIUX IIeJIel Hal
0COOBIMH, Ha UX B3aUMOCBSI3b U COMOIYUHEHHOCTh. OmHOUeHUs KOOPOUHAYUY BBIPAKAIOT
CBSI3M HEIOCPEJICTBEHHO HE COTOMYMHEHHBIX CYOBEKTOB YIIPaBICHUS. DTH OTHOIICHUS
BBICTYTIAIOT MPOSIBJICHUEM CaMOCTOSITEIbBHOCTH CYOBEKTOB yHPABICHUYECKUX OTHOIICHUMH,
TOPU3OHTAIBHBIX CBSA3EH MEXy HUMU

Omuowenusi 0meemcmeeHHOCmU — CBSI3U MEXAY CyObEeKTaMU YIPaBIEHUECKOM
JESITEILHOCTH 10 BBITTOJIHEHUIO B3aUMHBIX MPaB U 00S3aHHOCTEN B MPOIECCEe JOCTHKEHUS
enuHOU 11emi. OTBETCTBEHHOCTh BBICTYIIACT Kak (hopMa 0OBEKTUBHON 3aBUCHUMOCTH MEXK-
Jy HUMHU B YCJIOBUSIX OOIIECTBEHHOTO pazfieieHus: Tpyna. OObEeKTHBHON OCHOBOW OTHO-
IIEHUI OTBETCTBEHHOCTHU CIIY>KaT MHTEpEChl CyOBhEeKTOB ymnpasieHnus. Heucnonnenue wiu
HEHAJIeKAIee HMCIIOTHEHUE YCTAaHOBJICHHBIX TMPaB M O0S3aHHOCTEH BIIEYET HAHECEHUE
ymiepba Kak uX COOCTBEHHBIM, TaKk W 00muM uHTepecaM. OTBETCTBEHHOCTh Bcerna (op-
MUpPYETCS KaK pe3yJIbTaT BHEIIHMX TPEOOBAHMM, KOTOPBIC MPEIBSABISIOT APYT K IPYTY
CyOBEKTHI yIPaBIEHYECKUX OTHOIIICHUH.

OmHowenus cocmsazamenbHOCmuy — 3aBUCUMOCTh 3(D(PEKTUBHOCTH YIIPaBICHUYECKOM
NEATETHPHOCTH OT XapaKTepa MPOTHBOJCHUCTBHSI OCOOBIX MHTEPECOB CYOBEKTOB yIIpaBJe-
HUSI, CTPEMSAIIMXCS K JIOCTHXKEHUIO OJJHOM M TOM K€ 3HAaUMMOM 11eNu (3aHATHE PYKOBO/IS-

HICI>'I JOJDKHOCTH, ITOOIIPCHHUC, JIBI'OTBI U T.H.). AHTI/IHOI[OM ATUX OTHOIICHUM SIBIISFOTCS
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OTHOIIEHUS] MOHOTIOJIM3Ma, BEIyIIHE K Jerpajanuu cyObeKTa yHpaBlICHHs, TPYIIIOBOMY

ArOU3MY, IPOTEKINOHU3MY H T.JI.

1.3. YnpaBJieHueckue poJin
VYmpaBieHueckass pojb — 3TO COOTBETCTBYIOIIUN BbIPAOOTAaHHBIM HOpMaM CIOCOO

MOBEACHUS PYKOBOJUTENS MO 00ECTIEUEHUIO YCTICIIHON AeSTENbHOCTH Opranu3anuu. Posb
pykogooumens — opunuaibHas (MHCTUTYLHMATU3UPOBAHHAS WM KOHBEHIMAJbHAs, T.C.
BO3HHMKIIIAs B pe3yJibTaTe JOTOBOPA) pOJib YeJIOBEKa, HA KOTOPOIO BO3JIOXKEHBI (QYyHKIHUU
YOpaBJICHUs] OpraHu3aluen (COuMaIbHOM Ipynmnon, 0OIHOCThI0, HHCTUTYTOM). B cTpyk-
TYpYy POJU PYKOBOJUTEINS BXOAST CUCTEMBI IOPUJIUUECKUX U JIPYTHX COLIMAIBHBIX HOPM,
CUCTEMBI OKMJIaHUU, MPEIBSIBISAEMbIX K PYKOBOJUTEIIO CO CTOPOHBI JIPYTUX JIUI, 3aHU-
MaloIuX Kak 0oyiee BBICOKHE, TaK W 0Oojee HHU3KHE COIMATbHBIC MO3UIUU (CTaTYCHI).
O>xunanusi, BXOASIIUE B CTPYKTYPY POJH, OMPEIENAIOT OTBETCTBEHHOCTh U 00S3aHHOCTH
nepes] Ha3HauMBIIeH (M30paBilel, yTBEpAUBILEH) €ro HHCTaHIMeH. DTa poJib MPEI0CTaB-
JSIeT JIMYHOCTH NPABO MPUMEHSATHh CTPOTO ONPEEICHHbIE CAHKUUU U YIpaBiICHUS Aes-
TEJIbHOCTHbIO TOJYMHEHHBIX. [Ipy ee MCroJIHEeHUH MMEeT MECTO B3aMMOBIUSHUE POJU U
JUYHOCTU. He TOJIbKO JIMYHOCTh MOKET BIIMSTH HA POJIb U €€ UCIOJHEHHE (HAmpHUMED,
BBIOMpAs CTUJIb PYKOBOJICTBA), HO U CTPYKTYpa POJIU CIOCOOCTBYET (DOPMUPOBAHMIO CIIe-

HI/I(I)I/I‘ICCKI/IX 4YCPpT U KAYCCTB JIMIHOCTH.

Kpome ponu pykoBOAMTENS BBIAEISAIOT €IIE€ TPU THUIIA YIPABICHYECKUX POJIEH:
MEXJIMYHOCTHBIE, THPOPMALIMOHHBIE U POJIM IO MPUHATHIO pelieHnid. K MexITMuHOCTHRIM
pOJIsiM, B TIEPBYIO OYEPEe/b, OTHOCST POJIb JTUAEPA, @ BO BTOPYIO — BCE JIpyrue HepopMab-
HbI€ POJIM, CBA3aHHBIC C HCIIOJIHEHUWEM YIIPaBICHUYECKUX (PYHKIMHA Ha HePOpMaIbHOM
ypoBHe. Jluep HaleneH Ha MEXIMYHOCTHBIE OTHOLIEHHUSI U OTBETCTBEHEH 33 MOTHBALUIO
TeX, KTO u30pai ero Ha 3Ty poib. K nHOOpPMALMOHHBIM POJISIM — OTHOCST POJIb “IIPUEM-
Huka uaopmarun” (“uadopmaTtopa’), T.€. JIUIla, KOTOPHIM pa3bICKUBAET U MOJyYaeT pas-
HOOOpa3Hyl0 HH(OPMALMIO CHENHMATU3UPOBAHHOTO XapakTepa, HEOOXOIUMYIO Ui HC-
N0JIb30BaHusl B UHTepecax jAena. OObIYHO OH JIEHCTBYET Kak AKCIEpT 10 BOMpOcaM JlaH-

HOM OTpaciiv Uik 00JIACTH MOJUTUKH, SKOHOMUKH, KYJIbTYPHI U T.]I.
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K ponsiM, CBS3aHHBIM C TPUHITHEM PEIICHUI, OTHOCUTCS CaMblii pa3HOOOPA3HBIM
KpyT YIIPaBJIEHIIEB, KOMY MPEIOCTaBICHO 3TO NpaBo. Hanmpumep, nmpeanpuHuMaresb U3bl-
CKHMBAET JIONOJHUTEIbHBIE BO3MOKHOCTH BHYTPH OpraHU3alliU U 3a €€ IpeesiaMu, pa3pa-
OarbiBaeT M ‘‘3alycKaeT”’ pas3IMYHble BBITOJHBIE MPOEKTHI; KOHTPOJMPYET pa3zpaboTKy
MJIAHOB M3MEHEHMs] OpraHu3aluy 4 T.J. PacropsauTens pecypcoB — OTBETCTBEHHBIN 3a
MIPUHATHE CBSA3aHHBIX C HUMU PEIICHUM, BEIyLIUI IEPErOBOPHI U JP.

VYrpaBiieHUeCKHME POJM B3aMMO3aBUCHMBI M B3aUMOJICHCTBYIOT APYr C JIPyrOM B
€MHOM YIIpaBJIEHUYECKOM Ipolecce (1ukiie). Bce oHM cBsi3aHbl ¢ ONpeeIeHHBIMU BIACT-
HbIMU TIOJTHOMOYMSIMU. YTIPABJIEHUE BCEr/a OCHOBBIBAETCA Ha MPE3YMIIUU BJIACTH U
MOJTHOMOYUM, HA MOJYMHEHUM HUIKECTOSIIMX BBIMICCTOSAIIUM, HA SIBHOM WJIM CKPBHITOM
JABJICHUM OJIHMX Ha JIPYTHUX, HA HEPABEHCTBE B IOCTYIE€ K IKOHOMUYECKUM U COIMATbHBIM
Osmaram. YnpaBlieHHEe MOXKET NPUHUMATh ABTOPUTAPHYIO WIIH JEMOKPATUUYECKYIO (DOPMBI,
HO OHO BCEr/ia OCTaeTCsl OMpPEACICHHBIM PEKUMOM JEATeIbHOCTU WHIWBUIOB WIN TPYIIIL,
OTpaHUYCHHEM CBOOOBI JCHCTBUN paMKaMU MPEANHUCAHHBIX HOPM U TIPaBUIIL.

VYnpasneHueckasi mupaMuia MOCTPOCHA TAKUM 00pa30M, UYTO B €€ KOHYCE HAXOJISAT-
Csl camble MPUBWICTUPOBAHHBIC JAOJKHOCTU. VX ropa3io MeHbllle, 4YeM HENpPUBUIETHPO-
BAHHBIX, UCIOJHUTENIBHBIX MO3UIUKA BHU3Y. [[03TOMY M IPETEHAEHTOB HA MPOJBUKEHUE
OoJibllle, YeM MO/ HUX yroroBaHo MecT. CTpeMiieHue K JOCTHKEHHUIO, KaK OCHOBHOW MO-
TUB yIPABICHYECKON Kapbephl, HE 005A3aTEbHO CBS3aH C COIMAIIBHO 0JI00pSIeMbIMU JCHi-
CTBUSIMU. DTO MOTYT OBITh U “NOJACH)XMBaHKE  , KOPPYMIIMPOBAHUE, MPOTEKITUs, KICBETA.
Ho Bcernma crpemieHue K TOCTIKEHHIO OOBEKTHBHO CBSI3aHO C HEpaBEHCTBOM. Eciu Ha
PYKOBOJIAIINUNA MOCT BBIABUTAETCA TOJBKO OJIMH, a APYTM€ OCTAIOTCS HA MPEKHEM MECTE,
TO TeM CaMbIM MOJYEPKUBAETCS — MEPBBIM HE paBeH BTOPbIM. OCHOBHOW MPUHITUI KOJI-
JIEKTUBUCTCKUX OTHOIIECHHUI Hapymiaercs. Hegapom OONBIIMHCTBO YTOMUYECKUX KOMMYH
noru0iIM B TOT MOMEHT, KOrja (DYHKIMIO YIPABIEHUS, 10 TOTO OCYIIECTBIISIEMYIO BCEMH,
y3yprnupoBai ouH. [[093TOMy OTHOIIEHUS! 3aBUCHUMOCTHU U BJIACTH, OTHOIIECHUS TIOYUHE-

HUS SBJISIFOTCS BaXKHECHILIMMU 3JI€MEHTaAMHU CUCTEMBbI YIIPaBJICHYCCKUX OTHOILICHMH.
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1.4. CounajabHbIe OTHOIIEHUS 3ABHCUMOCTH U BJIACTH
VYrpaBnenue CTpOUTCS Ha 3aBUCUMOCTH OJHUX OT JAPYTUX. DTU OTHOIICHUS MPHU-

CYTCTBYIOT BO BCEX BHJIaX COLMAIBHBIX OTHOWIEHUH. OHM MHOTr00Opa3Hbl Mo Gopme mpo-
ABJICHUS, @ MO0 CYUIECTBY COCTABJISIFOT OCHOBY yIIpaBJeHYECKUX oTHomeHun. Coyuanvras
3a6UCUMOCMb — ITO Ta CHJIA, KOTOPAsl MPHUHYKIAET HAC K BBIIIOJHEHHUIO OINPEIEICHHBIX
pOJIEH NN OTKa3y OT X BBINOJHEHUS.

Ha mpaktuke oTHOIIEHUS 3aBUCMMOCTH HE BCerja oco3Harorcd. Paboume u ynpas-
JIEHIBI MOTYT HE 3HaTh U HE BUJAETH B JULO JAPYT JIPYyra, HO HaXOJUTHCS B OTHOLICHUSX
3aBUCUMOCTH. OCO3HaHME 3TUX OTHOLIEHUW MOXKET 3HAYUTEIBHO H3MEHUTh XapakTep
MEXJIMYHOCTHBIX B3aUMOCBs3el. Tak, ecau Mbl OCO3HAEM, YTO 3aBUCHM OT ONPEIEIECHHO-
ro JIMIA WIK TPYNIbI JUL, TO MOXKEM MPEANPUHATh YCUINS K pa3pyLICHUIO WU Oocliadiie-
HUIO CBSI3€M, CTAaBAILIMX HAC B 3aBUCHUMOE IOJIOKEHUE.

Bobiaensior CTpyKTypHYIO U CKPBITYIO (HehOopManbHYyI0) 3aBUCUMOCTh. CTPYKTYp-
Hasl 3aBUCHMOCTb OCHOBBIBAETCS Ha Pa3jiMuMsIX B cTarycax: o0jafaTesld HU3KUX CTaTyCOB
3aBUCST OT T€X, KTO UMEET BBICOKUN cTaTyc. MHaue roBops, 3TO 3aBUCMMOCTh MOJYMHEH-
HBIX OT pykoBoautene. Ckpwvimas 3asucumocms TMPOSBISAETCS TOTJa, KOrjaa opuIuaib-
HBIM CTaTyCc HE MMEET 3HAUCHHUS, MOCKOJIbKY Ha MEePBbIN IJIaH KaKue-ITu00 3HAaUMMbIE 1IeH-
HOCTU. MIMeronuii BBICOKMI CTaTyC, HO HE OOJaJarolIUil ONpeeIeHHBIMUA [IEHHOCTSIMU
WIM KaHAJIaMH J0CTyNla K HUM, HAXOAUTCS B 3aBUCUMOCTH OT TOI'0, KTO 3TUMH LIEHHOCTSI-
MU 00J1aJJaeT, XOTs UMEET U Oosee HU3KUM cTaTyc. B aToM ciiyyae oduiaibHble CTaTyChl
OTXOJIAT HA BTOPOH IUIaH, YCTyIasi MECTO CKPBITHIM OTHOILIEHUSAM He(OpMaJbHOM 3aBUCH-
MOCTH.

OTHOILIEHN BJIACTH OTJIIMYAIOTCS YHUBEPCAIBHOCTBIO, IOCKOJIBKY MIPUCYTCTBYIOT BO
BCEX BHUJAX COLHUAIbHBIX OTHOLIEHUH. Bracme ecTh (PyHKUIHS, HEOOXOAUMBIN 3JIEMEHT
KU3HENIEATEIbHOCTH COLMAJIbHON CHCTEMBl. JTO CIIOCOOHOCTh OJHHUX MHAMBHUIOB HU3Me-
HATh NOBEAECHUE PYrux. BiiacTb OCHOBBIBAETCS HA TPEX KOMIIOHEHTAaX: CUJIE, BIUSIHUM U
aBropurere. Cuiia - 3TO MPUMEHEHUE WM Yrpo3a NpUMEHEHHs (U3HUYECKOro MPUHYXKe-
Hus. BiusgHue — 370 ciocoOHOCTh BO3JEHCTBOBATh HA PELICHUS W JEHUCTBUA JIPYTUX MO-

MHUMO aBTOPHUTCTA, HA OCHOBAHHH IIPCCTUIKA, YBAKCHUA, IIPUBA3AHHOCTH.
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ABTOPHUTET — YCTAaHOBJICHHOE M Y3aKOHEHHOE MPaBO MPUHUMATh PEIICHUS U YIIPaB-
JATH JEUCTBUAMU JIpyrux aroaei. HeorbeMiueMol 4acTbiO aBTOPUTETA SBIIIETCS IIPABO
OKHJaTh MOJYMHEHUS U KOHTPOJIHUPOBaTh ero. [IpaBo pykoBoAUTh U TpeOOBATh YCTYyIUH-
BOCTH OOYCJIOBJIMBAETCS COIVIACUEM IOJAYMHEHHBIX Ha YCTYNKH U HECAMOCTOSATEIbHOCTh
noBenieHus. Breigenstor opunuanbubiii (popManbhblil) U HeopuiManbHbi (HepopMalib-
HbII) aBTopuTeT. OPUIHAIbHBIN aBTOPUTET 3aKPEIUIIETCS C IIOMOIBIO HOPM, MPEANHCAH-
HBIX MPaBUJI, MOJIOKEHUH, HUHCTPYKUUH U T.I. U 3aBUCUT OT COLIMAJIbHOM PO €ro cyob-
exta. Hanmpumep, aBTOpUTET PYKOBOAUTENS B KOJUIEKTUBE MM aAMUHHACTPATHBHOM arma-
pare. HeoduimanbHblil aBTOPUTET peasin3yeTcsl 4epe3 OTHOLIEHHE K €ro CyOBEeKTYy CO CTO-
POHBI IPYTUX JIFOAEH, YCTAHABIMBAETCS C MIOMOLIBIO COLUAIBHO-TICUXOJIOTMYECKUX MEXa-
HU3MOB U IOJY4YaeT MCHXOJIOIMYecKoe 0OOCHOBAaHME YEpe3 JINYHBbIE KAueCTBA YEJIOBEKa,
€ro 3HaHUs, YMEHUS U HABBIKH, NPOPECCUOHATBHOE MACTEPCTBO U )KU3HEHHBIN OIIBIT, T.€.
4yepe3 peabHbIE JOCTOMHCTBA HOCUTENS aBTOPUTETA.

ABTOpPUTET MMEET COLUMAIBHYI MNPHUPOAY, MO3TOMY OH HE 3aJacTCsl alpuopH, a
npuobperaetcst U 3apadarbiBaeTcsi. OH, B IIEPBYIO OUE€pE]lb, 3ABUCUT OT YCIIEHUIHOCTH BBI-
MOJTHEHUS TeX WM WHBIX COIMATBHBIX QYHKIUI. ABTOPUTET PYKOBOAHUTENS ONPEACIIAETCS
€ro COOTBETCTBHEM COBPEMEHHBIM TPEOOBAaHUSAM, NPEABSABISIEMBIM K YIPaBICHUYECKOM
JEATEIIbHOCTH, €r0 MOPAJIBbHO-ITUYECKUMHU KayeCTBAMHU, KOMIIETEHTHOCTBIO, OPTraHU3a-
TOPCKUMHU criocoOHOocTsAMU. [loaTOMY npuoOpeTaeMblii pyKOBOJIUTENEM aBTOPUTET HE CO-
XPaHAETCs JUIUTEIbHOE BPEMs, €CIIM PYKOBOJAUTENb IIOCTOSIHHO HE COBEPILICHCTBYET CBOU
CTHJIb, (JOPMBI U METOJIBI PAOOTHI C JIFOIbMHU.

3aBUCUMOCTb — 3TO HEOTBEMJIEMOE CBOMCTBO BJIACTHBIX OTHOLUIEHUM. 3aBUCUMOCTb
OTJINYAETCS OT BJIACTHU TEM, UTO:

1)oT HEE MOKHO YUTH, YCKOJIb3HYTh, YKIIOHUTHCS;

2) B OTHOILEHUSAX 3aBUCUMOCTU HET YCTYNYMBOCTH, COIJIACUSl HA MOJYUHEHHE CO
CTOPOHBI 3aBUCUMOM CTOPOHBI;

3) 3aBUCUMOCTb MOXET OBbITh HEOCO3HAHHOW, B TO BpPEMs KaK OTHOLICHHS BJIACTH

BCCT1a OCO3HAHHBLI. Bnacths ecTh 3aBUCUMOCTH B Il@ﬁCTBHPI, 4 3aBUCUMOCTDb — HCOTBCMIJIC-
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MO€ CBOMCTBO BJIACTHBIX OTHOIICHWM. BBIICISIIOT BJIACTh NPUHYXKIACHUS, BIACTH CBS3EH,
BJIACTh CIIEIMATNCTA, HOPMATUBHYIO, pePEepeHTHYIO.

CymiecTByeT T.H. “mojie BIAcTH’, KOTOPOE MOXKET OBbITh MPEETbHO MajbiM (JIMY-
HOCTB OJIHOTO YeJIoBeKa) U MpeAebHO OonbInM. ECTh Takke aOCTpakTHOE NOHATHE “Ba-
KyyM BiacTu’. AOCTPaKTHBIM €ro Ha3bIBAIOT IMOTOMY, YTO B peajbHON KU3HU BaKyyMa
BJIACTH HE CyIecTByeT. ToT 00beM BIACTH, KOTOPHIN HE MCHOIB3YIOT O(UIIHATbHbBIE JIH-
JIephl, MEPEXOIUT K JuaepaM HeoduimaibHbIM. BracTs nepepacrpenensercs B COOTBET-
cTBUM ¢ nocnosuiieil: “IlpaBa He narot, a 6epyT”.

Biacte oGnanaetr cBOMCTBOM HeompezaeraeHHOCTH. Korja pykoBoguTeIM HE UMEIOT
SICHOTO MPEACTABICHUS O TOM, YTO UM JI€NaTh U KaK MOCTYIATh B TE€X WM UHBIX YCIOBUSIX,
OHU HEBOJILHO HAJICIISIIOT BIACTHBIMU IMOJHOMOYHUSAMU T€X, KTO 3HaeT. KpynHeie u crmox-
HbIE OpPTaHU3AIMH MPEJCTABIISIIOT COO0M JIAOUPUHT HeompeaesieHHocTel. X pykoBoauTe-
JIM TIOCTOSIHHO HAXOJSITCS B 3aMEIIATENbCTBE, HATHIKASICh HA MPENSATCTBUS, CO3JAHHBIE UX
COOCTBEHHBIM He3HaHHeM. He3HaHue ecTh Ta MmoYBa, Ha KOTOPOM MPOMCXOAMT Tepepac-
MpeIeNICHUE BJIACTH OT PYKOBOJIUTENICH K SKCIIEPTaM.

Hekortopsie nmpodeccun MOryT OBITh HCTOYHUKOM OO0bIION Biactu. K HUM OTHO-
csATCa Takue cepbl IeITeIbHOCTH, OT paOOTHUKOB KOTOPHIX HEMOCPEJICTBEHHO 3aBUCHUT
3I0pOBbE, CBOOOJIa U Onarococrosinue Jrojei. YacTh MCKycCTBA 3aBOEBaHUsS BJIACTH CO-
CTOUT B TOM, YTO CO3/Ia€TCS BIeUYaTieHue, OyATO OBl YEIOBEK 00JaaeT TAKUMHU 3HAHUS-
MH, KOTOPBIE€ HEIOCTYIHBI OKpY>KarolmuM. B yClIOBUSX Bcerja COMyTCTBYIOIIEH BJIACTH
HEOTIPEICTICHHOCTH 3TO OOCTOSITENIbCTBO MPUOOpETaeT peraromiee 3HaueHune. 3. Dpomm B
9TOM cBsi3u 3ameTui: “Ecnm kTo-1ubo nenaer 3asBlieHHE, 3ByUallee BIOJHE pa3yMHO, OH
BIOJIHE OPAMHAPEH, HUYEM HE OTJIMYAETCS OT Ipyrux jarojaei. Eciu ke, 0JJHaKo, OH OCMe-
JIUJICSL BBICKA3aTh HEYTO C TOUYKH 3PEHHS pazyma adCypAHOE, TO CAMUM yXkKe 3TUM (pakTom
OH TTOKa3bIBACT, UTO BBIXOJUT 3a MpeJebl 00BIICHHOTO 3/IpaBOT0 CMbICIAa U 00J1aj1aeT He-

. . .« .~ 4
KOHU Marud4€CKOM CHUJIOH, BIIaCThIO, BO3BBIIIAIOIICH €T'O HAL OOBIYHBIM YE€JI0OBEKOM .

4 Cm.: ®pomm D. Yenosek 11t cedst camoro.// [lcuxoananu3s u stuka. M.: Pecriy6nuka, 1993.C.157.
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Ecian pykoBoguTENb NMPOSBIAET HEPELIMTEIBHOCTh, OH IIOCTEIIEHHO TEPSET CBOKO
BiacTh. OHA MEPEeXOJUT K TeM, KTO 0oJjiee KOMIIETEHTEH U peluTteneH. BiacTts, He obec-
Ne4YeHHasi pecypcamu (MaTepUaIbHBIMU M TyXOBHBIMH), IEPEXOIUT K TEM, KTO 3TUMHU pe-
cypcamu oOiaznaeT. Y CHIEHNE 3aBUCUMOCTU PYKOBOJUTENS OT BBIIIECTOSIINX WHCTAHIIUHI
10 CYILLECTBY HEUTPAIM3YET €r0 BIACTh. Y BEJIUYEHUE KOJIUYECTBA MOJUYMHEHHBIX BEAET K

YCUICHHUIO BJIACTH, B TO BPCM:A KaK NX YMCHBIICHUC ocalJIsIeT BIacTh PYKOBOIUTCIILA.

1.5. ConuajibHBIE OTHOIIEHUS NMOTYHHEHUS
Bnacth Bcerma ocHoBbIBaeTcs Ha noguuHeHud. [logqunHeHne BhIpa)kaeTcsi B TOTOB-

HOCTH MOJYUHUTHCS JIOJSAM, UMEIOIINM BIIACTHBIE TIOJIHOMOYUSA. EClid KTO-TO HE MOXKET
MOJYMHUTH ceOe APYTHX, 3TO 03HAYAEeT, YTO BIACTH y Hero HeT. [logunHeHue o3Havaer
3aBUCUMOCTH (CTaTYCHYIO, MaTEPUAIBHYIO UIIN JyXOBHYIO).

B 1965 rony amepukanckuil uccienoarenb CteHnu MuHrpam mpoBen 3KCIEpH-
MEHT 10 U3YYEHUIO OTHOIIEHUM momuuHeHus. CTyJeHTaM KoJUledka, y4acTBYIOIIUM B
AKCIIEPUMEHTE, OBIIO MPEIIOKEHO HAHOCUTH OOJIE3HEHHBIC YIaphl DJICKTPUUECKAM TOKaAM
HE3HAKOMBIM ‘“kepTBaM’. CTyIEHTHI MCHOJIHSUIM POJIb K3aMEHATOPOB, & IK3aMEHYEMBbIU
cuen B coceqHel koMHare. [10 MHCTPYKITMU JOKHBI OBUTA MMPOBECTH HEOOBIYHO CTPOTUN
’K3aMeH. B cimydyae HEBEpHOro OTBETa AK3aMEHYEMOTO CIEJ0BajI0 HaKa3aTh, IMOJIBEPTHYB
JEUCTBUIO AJIEKTPUUECKOTO TOKa. JJIsl 5TOro MCMOIB30BaJICsl CTPAIIHOBATHIM Ha BUJ MPHU-
00p, a IEKTPUYECKUE Pa3psiibl AKOOBI NEepeaaBaliuCh Yepe3 CTyJ, Ha KOTOPOM CHUJET K-
3amenyeMbIi. [lo kpaitHelt Mepe, CTYJIeHThl ObUIU yBEpPEHHI B 3TOM. B NeicTBUTENIbHOCTH
ATHU BJEKTPUUECKUE pa3psiabl ObLIN JIOKHBIMHU, HO MOCJE KaXJA0ro yAapa 3K3aMeHYyeMbIH
(TOMOIITHUK AKCIIEPUMEHTATOpa) “CTOHAI” OT O0JH. DKCIIEpUMEHTATOp TpeOOoBal, 4TOOBI
CTYJIEHThl HAHOCUJIU Bce OoJiee CHIIbHBIC yAaphl HE3aJaWIMBOMY YUCHUKY.

Kaxxnprit u3 y4acTBYIONUX B SKCIIEPUMEHTE MOT OTKAa3aThCsl OT y4acTus B HEM 0e3
BCAKUX TocnencTBui misi ceda. Omnako 65% He caemany 3TOro W NpojoiIKaIu MYUUTh
CBOIO XepTBY. OHU CUMTAJIM, YTO HE HECYT 3a OTU MYUYCHHS HUKAKOW OTBETCTBEHHOCTH,
MOCKOJIbKY JIEUCTBYIOT MO MPUKA3Y IKCHEPUMEHTATOPA, T.€. YEJIOBEKA, HAJIETIEHHOIO BJa-
cThl0. VccrenoBanue mokazano, 4TO BO3MOXKHOCTU CJIETIONO MOJYMHEHHUS HEOObIYaiiHO

BCJIIHNKHMH. HOI[‘H/IHGHI/IC OITaCHO, ITIOCKOJIbKY IpEBpamacT J'IIOI[Gﬁ B BCIIIM, JUIIACT HUX TJIaB-
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HOT'O CBOMCTBA XKM3HU — cB0OObI. Ciernoe moJJYMHEHHUE BBI3BIBACTCS, MPEXJIE BCEro, Je-
MEPCOHU3AIMEN OTHOUIEHUN MEXAY JIOAbMU. OTUyXIEHUE YEIOBEKa OT PE3YJIbTAaTOB
JEATEIIBHOCTH CO3JaeT HEKOE HEUTPAIbHOE MPOCTPAHCTBO, B KOTOPOM COBEPIIAIOTCS Ca-
Mble GecueIoBedHbIe TTOCTYIIKA .

Jlenepconuzanuu cnocoocTByer U (opMeHHas ojexaa (IKCIepUMEHTATOp ObLl
oJleT B Oenblii XajaT, 4To ObUIO CUMBOJIOM Biiactu). @opMa TOBOPUT O TOM, YTO HOCSIIUN
€€ YEJIOBEK HCIIONHSIET onpeieeHHyo poib. CHuMas ¢opMmy, JIFOJIM pacCcTaloTCs U C JAaH-
HOM poubto. [Ipr 3TOM OHHM QymaroT, 4TO HE HECYT MOPAJIbHOM OTBETCTBEHHOCTH 3a IIO-
CTYIIKH, 0OYCIIOBJIEHHBIE 3TOH POJIBIO.

CnenoMy NMOAYMHEHHUIO CIIOCOOCTBYET COOJIIOJIEHUE NCUXOJOTUYECKON JUCTAHIIMU
MEXKy UCIIOJIHUTEISIMU U KepTBaMu. llanaum He BUAAT CBOMX JKEPTB, YTO MO3BOJISET UM
MICUXOJIOTUYECKHU JUCTAHLIMPOBATHCS OT HUX. B pe3ynbrare nosiBiaseTcsl paBHOLYIIHOE OT-
HOUIEHUE K CTPAJTaHUAM JPYTHUX.

HccenenoBanne moxasao, 4To JIOAUA Fopa3fao CHIBHEE XOTAT MOAYUHATHCS, YEM HUX
K 9TOMY BBIHYXKIAIOT. BOJIBIIMHCTBO JIO/IEH J1ake HE OCO3HAET 3TOW moTpeOHocTu. I'my-
OMHHBIMU KOPHSIMHU MOJAYMHEHHMSI SIBISIETCA 3MOLMS CTpaxa. DTOT CTpax OIIyLIAeTCs Kak

CTpax nepea OIaCHOCTAMU, YIPOKAOIMKMMHA HCITOKOPHBIM.

1.6. OcHOBHbBIE MOAXO0/bI B COMOJIOTMH YIIPaBJIeHUS
B conmonornn ynpasieHusl, Kak 1 B 0OLIEH COLIMOJIOTUH, BBIIEIAT MSATh OCHOBHBIX

HOJIXOJOB K M3YyYEHHUIO €€ NpeaMeTHOH oO0jacTh. OTO MOAXOAbI: COLHUAIbHO-
OpraHu3alMOHHbIN, CUTYallMOHHBIN, TBOPYECKUM, JUCKPUIITUBHBIA U HOPMATHUBHBIN.
CoyuanvHo-opeanHu3ayuoHHbIl NOOX00 6 YNpaegienuy — HaIpaBJieHNUE B yIIpaBJIeHYE-
CKOM HayKe, IrJie HEHTpaJIbHOU Mpo0aeMoi aBiseTcs npodiemMa 3pPEKTUBHOCTH U HaIEXK-
HOCTM OpraHM3alrd. B pamkax JaHHOTrO MOAXOJa PEmaroTCs BOIPOCHI LEIEIONIaraHus,
YHOPaBIsSEMOCTH U THOKOCTH OpPraHM3ally; CTPATErMH U TaKTUKHU YIPABICHUS, HAJIEHKHO-
CTH M KadecTBa yNPABICHYECKUX PELICHUH; JTUYHOTO U O€3JIMYHOr0, TBOPUECKOrO U Py-
TUHHOTO, (POPMATM30BaHHOIO M CIHOHTAHHOTO B OTHOIICHMSX JIIOJAEH, YWIEHOB OpraHHU3a-

OH1H. OCo0OEHHOCTBIO ATO nmoaxona ABJIACTCA IIPHU3HAHUC NBYX Ha4daJl B Pa3BUTHH OpPraHU-

5 Cm.: Deep S.D. Human relations in management. - Encino (Cal.): Glencoe Publ. co., 1978.
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3anmu: 1) 1eseBoi ee mpUpOoIbl, Mpenoararomieii cBo001HOe U3MEHEHUe ee popM, B CO-
OTBETCTBUHU C HEOOXOJUMOCTBIO MPe0oOpa3oBaHUil B XOA€ AOCTUXKEHUS LieNiel; 2) B3I
Ha OpPraHM3alvio0 KaKk Ha €CTECTBEHHO Pa3BUBAIOIIMKCS COLMAJIBHBIA OpPraHu3M, MO3Tall-
HOE CTAaHOBJIEHHWE KOTOPOT'0 JETEPMUHUPOBAHO PSIIOM CIIeHU(PUUECKUX 3aKOHOMEPHOCTEH.

Cumyayuonnwiti N00X00 K ynpasgienuio — 3TO MOAXOM, NPU KOTOPOM, BBIOOp OMNTH-
MaJbHOW OPraHU3aIlMOHHON CTPYKTYPHI U 3(P(HEKTUBHBIX MEXaHU3MOB yIPABICHUS OTpe-
JeJSIeTCsl OCOOCHHOCTSIMU CUTYallMM, B KOTOPOWM HaxoauTcs oO0bekT ympabieHus. Cyii-
HOCTH JIaHHOTO MOJX0Ja 3aKJII0YAeTCsl B BHIOOpE HYKHOTO KPUTEPHUS aHAIM3a U OLCHKU
YIPaBIECHYECKOW CUTyallud C TOYKHU 3pPEHUS KCIOJIb30BAaHMS BIACTU U BiIMsHUA. YeMm
OO0JIbIIIEe BIACTH U BIMSHUS Y PYKOBOJUTENS, TEM OJIArONPUATHEE U MPOIIE yIpaBiIeHYE-
CKas CUTyalusl.

Tsopueckuti nooxo0 6 ynpasieHuyu O3HAYAET HAIICJIECHHOCTh COLIMOJIOTHH YIIpaBiie-
HUS Ha BBIPAOOTKY U MPUMEHEHUE OPUTHHAIBHBIX, HECTAHIAPTHBIX PEIICHUH, pa3paboTKy
HOBAaTOPCKUX TMPUEMOB TMO3BOJIAIONIMX 3HAYUTEIHHO MOBBICUTH 3(h()EKTUBHOCTH (PYyHK-
LMOHUPOBAHMS, KaK YIpPaBISIONIEH, TaK M YINPaBIsIeMON mojacucteM. J[aHHBIA MOAXO.
NPENBABIISIET BBICOKME TpPEOOBaHUS K JIMYHBIM KadecTBaM PYKOBOJMTENEH pPa3IMUYHBIX
ypoBHe#. CoLMONOTUsl yHPaBICHUs TaKKe CTPEMHUTCS HE JOIMYCTUTh 3a0IyKIEHUs, CO-
MyTCTBYIOIINE 3TOMY MOUCKY, B 00JIACTh MPAKTUKU. 3a0TyKI€HUS — 3TO HE OObEKTUBHBIH,
a CyObEKTUBHBIA MOMEHT B YIIPaBICHUH, OT KOTOPOTO TPYAHO M30aBUTHCS 0€3 MpUMEHe-
HUS COLMOJIOTHYECKOTO 3HAHUS.

Jeckpunmuénbslii u HOpMaAMUEHbIL NOOX00bL K YNPAGIEeHUI0 — 3TO CIIOCOOBI aHaIN3a
00BEKTa COILMAIBHOTO YIPABJIEHUS, OLIEHKH €0 COCTOSIHUS U BO3MOXKHOCTEH M3MEHEHHUS.
AHanu3 o0BbeKTa MpeJroiaraeT ONUCaHWEe TOro, KaKOB COLMAIBHBIM OOBEKT W UTO OH
MpEACTaBIsACT cO00I B HACTOSAIIEE BpEMsl, a TAKXKE TOr0, KAKUM OH JIOJKEH OBITh B OJIH-
kKailieM OyyiieM U B nepcrnekTuBe. JleCKpunTUBHBIN MOAX0/1 OTPAHUYMBAETCS OMHMCAHU-
€M HaOJII0JaeMbIX CBOMCTB COI[MANIbHBIX OOBEKTOB, @ HOPMATUBHBIN MpeAnoiaraeT pa3pa-
OO0TKy peKOMeHAAIui, IPOorpaMMBbl JICHCTBHUM, OCYIIECTBICHUE KOTOPOM IMPHUBEAET K 3a-

JAHHOM IEJIN.
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1.7. IIpuHIUNBI COLMOJIOTHY YIIPABJIEHUS
[IpyuHUIMNBI COMOJIOTUM YTIPABICHUS — 3TO MCXOJHbIE OCHOBOIIOJIAraloIINe TPeOo-

BaHUs, KOTOPBIMU PYKOBOJICTBYETCS CyOBeKT ynpaBieHHs. K HUM OTHOCSTCS: MPUHIIUITBI
O00BEKTUBHOCTH, CUCTEMHOCTH, KOMIUIEKCHOCTH, KOHKPETHOCTH, OCHOBHOT'O 3BEHA, aJpec-
HOCTH, 3aKOHHOCTH.

Ipunyun ob6vexmuenocmu BBIpaKaeT TPEOOBAHUE yyeTa B MPOIECCE YMPABICHUS
3aKOHOMEPHOCTEN pa3BUTHUs 00beKTa ynpasieHus. OH 03HayaeT He0OXOAUMOCTh HayYHOU
00OCHOBAaHHOCTH YTIPaBICHUYECKOHN NEATEIbHOCTH JOCTUKEHUSIMH OOLIECTBEHHBIX U €CTe-
CTBEHHBIX HayK, a TAKXKE Pe3yIbTaTaMH KOHKPETHBIX COLIMOJIOTUYECKUX UCCIIETOBAHUM.

Ipunyun cucmemnocmu BbIpaXKaeTcsi, BO-NEPBBIX, B IOHUMAHUU 00BEKTA yIIpaBJie-
HUS KaK CUCTEMBI, BO-BTOPBIX, B IOHUMAHUU YIIPaBICHUYECKOIO BO3/IEUCTBHS KaK CHCTEM-
HOTO 110 JIOTUKE U MPUMEHSEMbIM CPEACTBAM.

Ipunyun xomniekcHocmu O3Ha4aeT TPEOOBAHUE YUUTHIBATh B KAXK/IOM COLUAIBHOM
SBJICHUH, MTOJABEPraroleMycsl YIPABICHYECKOMY BO3AECHCTBHIO, BCE €r0 ACHEKTHI: 3KOHO-
MUYECKHE, COLMAIbHBIC, TyXOBHbIE, MOJIUTHYECKUE U JApyrue. IT0 ocobas CTOPOHA CHC-
TEMHOT'O ITOJIX0/1a B COLMAJIbHOM YIIPaBJICHUU.

Ilpunyun xoumkpemHocmu oO3Ha4yaeT TpeOOBAHME COOTBETCTBUS YNPABIEHYECKOIO
BO3JICHCTBHSI CBOMCTBAM O00BEKTA COIMAILHOTO yIpaBieHus. Hanpumep, npu peanu3anuu
YIPABJIEHYECKOT0 PEIIECHUs 3TOT MPUHLINII BBIPAKAETCS B COOTBETCTBUU YIIPABIECHUYECKOM
3aJla4yil COLUAJIBHO-TICUXOJIOTMYECKUM U MHBIM KauyeCTBaM MCIIOJIHUTENEH, 4TO o0ecneyu-
BaeT UX AKTUBHOE BKIIFOUEHHE B MPOLECC JTOCTUKEHUS HYKHBIX LIEJICH.

Ipunyun ocnogHo20 36eHa BhIpaKaeTcs B TpeOOBAaHUU OIpe/eNieHus TJIaBHOM 3a/1a-
YM Cpeau BCEro KOMIUIEKCAa B3aMMOCBS3aHHBIX 3ajad. [[ns Toro 4roObl HAWTH TJIABHOE
3BEHO B YNpPABJICHUECKON AESITEIbHOCTU B JaHHBIH MOMEHT, HEOOXOJUMO BBISIBUTH TJIaB-
HYIO0 IPUYHMHHYIO CBsI3b. OCHOBHOE 3BEHO — 3TO TO 3BE€HO, KOTOPOE LEMEHTUPYET CUCTEMY
U 00ecreunBaeT ee yCIemHoe (PyHKIIMOHUPOBAaHNUE.

Ipunyun adpechocmu npeanoNiaracT BbIJIEICHINE KOHKPETHBIX UCIIOHUTENEH U 3a-
KpEIUICHUE BIIOJIHE ONPEJEICHHOr0 Kpyra 3a/ad, OCYLIECTBIEHUE KOTOPBIX HEOOXOAUMO

I JOCTHKCHUA MOCTaBJICHHOM Ocam. HapymeHHe 9TOro IIpuHOUIIA B COLHAJIbBHOM
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YIPABJIEHUH IPUBOJIUT K MOSIBJICHUIO HEOIIPEAEIEHHOCTH B OTHOIIECHUSIX HCIIOJIHUTENIEH U
PYKOBOJUTENEH, CHUKEHUIO UX OTBETCTBEHHOCTH M, KaK CJIEICTBHE, K CHH)KEHUIO LeJe-
BOM HAIpaBJICHHOCTHU YIPABJIEHYECKOIO MpoIiecca.

Ipunyun 3axonnocmu — 3T0 00513aTENbHOE UCIIOJHEHUE 3aKOHOB M MHBIX MPAaBOBBIX

AKTOB BCCMH YUACTHUKAMM YIIPABJICHYCCKOI'O IIpomecca.

|.8. 3aKkoHBI U 3aKOHOMEPHOCTH COIHOJIOTUM YIIPABJICHUS
N3yuenue ynpaBieHUECKUX OTHOLICHUH, MOUCK YCTOMYMBBIX CBS3€H, 3aKOHOB U 3a-

KOHOMEPHOCTEW COLMAIIBHOTO YIPAaBJICHUS — TJIABHAS 3a7jaya COLMOJIOTUM yrpaBieHusd. O
BOXHOCTH U HEOOXOJUMOCTH ATOW pabOThI TOBOPUT Haia HefaBHss uctopus. M. C. Top-
0aueB Havas peopMUPOBATH MOJUTUYECKYIO CUCTEMY OOIIECTBA, MEHSSI €€ CTPYKTYpHbIE
AJIEMEHTHI, HO “3a0bUT” O QPyHKUMSAX. BbUT HApYIIEH 3aKoH uzomopghuzma — 3aKOH COOT-
BETCTBUSI CTPYKTYPHI U (DYHKIHMI COIMANTBHONM cUCTEeMbI. Pe3ynbrar okasancs riaueBHBIM
JUISL CTPAHBI.

Coyuanvnasn 3aKOHOMEPHOCHb — 3TO 00BEKTUBHO CYIIECTBYIOIIAS], TOBTOPSIOIIASACS
CBSI3b COIIMAIBHBIX SBJICHHUM, BhIpAXKarollas BO3HUKHOBEHHUE, (YHKIIMOHUPOBAHUE U pa3-
BUTHE OOIIECTBA KaK I[ETOCTHON COIMANbHONW CUCTEMbI WM OTIEIbHBIX €ro MOJACUCTEM.
[Ipomie roBopsi, 3TO MsTKas CBsI3b MEXKIYy OCHOBaHUEM U cliecTBUEM. C 3TUM MOHITUEM
TECHO CBSI3aHO TOHATHE ‘‘COLMaNbHBIA 3aKOH . CoyuanvHvie 3aKOHbl — 3TO BBIPAKECHUE
CYILLIECTBEHHOM, BCEOOIIEH U HEOOXOANUMON CBSI3U COLMANBHBIX SIBJIEHUU U mpoueccoB. B
JAHHOM CJIy4yae MMEET MECTO KECTKas CBA3b MEXIy OCHOBAaHMEM M ciieactBueM. llo-
CKOJIBKY B PE€JIbHOM KM3HHU TaKUX CBA3EH HEMHOTO, TO B COI[MOJIOTHHU 3TOT TEPMUH yIOT-
pebusiercst penko. PaccMOTpuM XapakTep pa3iuuuidi MeX1y 3aKOHOM U 3aKOHOMEPHOCTHIO
Ha CJIEIyIOUIEM MpUMEpe: €CIU Ha MEePBOM MPEANPUATHN 3apaboTHAs miiaTta OOJbIIe YeM
Ha BTOPOM, paOOTHUKHU BTOPOTO MOPEANPUSTHS OYyAyT CTPEMUTHCS MEPEUTH Ha MEpBOE.
Uro, 3T0, 3aKOH MJIM 3aKOHOMEPHOCTH? J[J1s1 OTBETa Ha JaHHBIM BOMPOC HEOOXOAMMO yCTa-
HOBUTb, CYIIECTBYET JIM 3/I€Ch JKECTKasl CBSI3b MEXJY OCHOBAHUEM U CJEACTBUEM (eciu
€CTh SIBJICHHE A, TO JOJDKHO OBITh siBJeHHE B). AHanMM3 MOKa3bIBAET, UTO KECTKOW CBSI3HU
31ech HeT. 3apaboTHas miiata JAajieko He BCerJa SIBJISICTCS TIaBHBIM MOTHMBOM TOBEICHHS.

CrenoBaTesbHO, 9TO 3aKOHOMEPHOCTb, KOTOpasi MOXKET ObITh CPOPMYIUPOBAHA TAK: E€CIU



26

Ha TIEPBOM MPEANPHUATHH 3apaboTHAas TIaTa BBIIIE, YeM Ha BTOPOM, TO MPHU MPOUYUX PaB-
HBIX YCIIOBUSX PAOOTHUKH BTOPOTO MPEANPHUITHS MOTYT CTPEMUTHCS TIEPEUTH HaA TTEPBOE.

Coyuonocuueckue 3akomsl (3aKOHOMEPHOCMU) YNPaGIeHuss — 3TO 3aKOHbI OCYLIECT-
BJICHUSI YNPABIEHYECKOTO BO3JCHCTBUSA HA COLMAJbHBIE OOBEKTHI B IENSIX oOecreueHus
ux 3¢ (HEeKTUBHOTO (PYHKIIMOHUPOBAHUSI U ONTUMAILHOIO pa3BuTus. OHU XapaKTEepU3YIOT
HEO0OXOMMbIe, CYIIECTBEHHBIC CBSI3U MEXKY dJIEMEHTaMHU, MoAcUcTeMaMu (YIpaBIstoen
U YIPaBJISIEMOM) CUCTEMbI COLIMAIILHOTO YNPABIEHUs, €r0 CyOBEKTOM U OOBEKTOM B IMPO-
1eCcCe MPUHATUS U peau3alliu YIPaBICHUYECKUX pelIeHUuH. 3aKOHbl (3aKOHOMEPHOCTH)
OTIPEJIEIISIIOT BHYTPEHHEE CTPOCHHUE CYOBEKTa ympaBlieHUus (yHpaBIISIONICH MOJCUCTEMBI),
CTPYKTYPY U COCTaB €ro 3JIEMEHTOB, MOPSAOK UX B3aUMOJACHCTBUS.

K OCHOBHBIM 3aKOHaM COIIMOJIOTHUU YIIPABICHUS MOXHO OTHECTH: 3aKOHBI CHUCTEM,
3aKOHBI OPTaHMU3AIMH, & TAKXKE Y>K€ Ha3BaHHBIN 3aKOH M30MOP(PU3MA; 3aKOH OpraHU3aluu
YIPaBIEHYECKOU IeSITEIbHOCTH; 3aKOHBI YIIPABJICHUYECKUX OTHOIIICHUIA.

K 3axonam cucmem OTHOCSTCA: 3aKOH BHYTPUCUCTEMHBIX Nap U 3aKOH MOTEHIMaja
neiicTBus. [lepBoIif 3aKOH TJIACUT: BCE DJIEMEHTHI CUCTEMBI, B3aUMOJICUCTBYSI IPYT C JIPY-
roM, 00pa3yloT BHYTPUCUCTEMHBIC MAPbI, OJIUH U3 AJIEMEHTOB KOTOPBIX OyJET aKTUBHBIM
(ympasnsitolas mojicucTeMa), a Ipyrol macCUBHBIM (ympamisemasi mojacucrema). Bropoi
3aKOH — B pe3yJIbTaTe B3aWMOJICUCTBUSI aKTUBHOTO M MAaCCUBHOI'O AJIEMEHTOB BO3HHKAET
pe3yabTar (MOTEHUHA JEUCTBUS ), SIBISFOIIUIACS HOBBIM 3JIEMEHTOM CUCTEMBI.

3axomnsl opeanuzayuu — 3TO: 3aKOH He(pOpMaNIbHBIX OpraHu3aluil U 3akoH Pdek-
TUBHOTO PYKOBOJICTBA B OpraHu3aluu. 3aKOH He(OpMaldbHBIX OpraHU3alUuid MOXKHO
chopMyIMpOBaTh TaK: BHyTpH (PopMaibHOU (0hUIIMATBEHOIN) OpraHU3aIliy BCETAa CO3/1a-
I0TCSl Opra"u3anuu HeopmalibHbie (HEO(PUIIUATIBHBIE), COCTOAIINE U3 APY3€il MPUATEIICH,
KPYTOB MEKJIMYHOCTHOTO OOIIEHUS U ONPENEISIONINE XapaKTep MOBEICHUS CBOUX YJICHOB
Ha OQUIIMATBHOM U HEO(PUIIMATILHOM YPOBHSX. 3aKOH 3((HEKTUBHOTO PYKOBOJICTBA B Op-
raHu3alluy TJ1acuT: yIpaBiisiioliee Bo3aencTeue OyaeT 3(hPEeKTUBHBIM TOJIBKO TOTJA, KO-
r71a OCHOBHBIE 11e7u (hOpMalIbHON U HeOPMAaIIbHON OpraHU3alliii COBIAIAIOT.

3axon opeanuzayuu ynpasieHueckou 0esimenlbHOCmU BhIpaXKaeT YCTOMUUBYIO 3aBU-

cuMOCTh 3(P(GEKTUBHOCTH Mpoliecca YNPABICHUSI COUUATBHBIMU OOBEKTAMU OT CTETECHU
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COOTBETCTBUS (DYHKIUIH, OTBETCTBEHHOCTH, MpaB U 00SA3aHHOCTEH y4aCTHUKOB Ipolecca
YOpaBJICHUS] Ha KaXJOM €ro ypoBHe. B Xoje uccienoBaHMil yCTaHOBJIEHO, YTO OanaHc
npaB U 00s13aHHOCTEH — HEoOXoauMoe ycioBue 3(h(PEeKTUBHOCTH MpoIecca YIpaBICHHUS.
YacTo UMeromMii MECTO B MPAKTUYECKON JKU3HU AUCOAIaHC MEXAY MpaBaMu U 00s13aHHO-
CTSIMH, KOTJia BCE€ BO3pacTaroliasi OTBETCTBEHHOCTh HE COINPOBOXKJIAETCS YCUIIEHUEM PhbI-
YaroB U CPEJCTB YIPABIEHUS, MOXKET CO3/1aTh HETEPIUMYIO MCUXOJIOTHUECKYI0 aTMoche-
py B opranusanuu. OgHako B CHUIIy AEUCTBUS MEXaHU3MOB IICHXOJOTUYECKON PETYJIALUN
PYKOBOJIUTEIN BCE PABHO MPUCIIOCAOINBAKOTCSA K OTCYTCTBUIO PEAIBHBIX PhIYaroB yIpas-
JeHust 1 6epyT Ha ceOsl POBHO CTOJILKO OTBETCTBEHHOCTH, CKOJIBKO MO3BOJISIFOT UX IPaBa.

B 10 xe BpeMms, HajlelleHHe PYKOBOAMUTENS IIMPOKUMHU MpaBaMH 0€3 HeoOXOAMMBIX
00s13aHHOCTEN MPUBOIUT K OE30TBETCTBEHHOCTH, BOJIOHTAPU3MY M HEBO3MO>KHOCTU JIOC-
TUYb LIEJIEH yIPaBIEHYECKON JAESITEIbHOCTH.

3axonvl ynpaenenHueckux OmMHOUleHUll BBIPAXAIOT OOBEKTHUBHBIE, HEOOXOJUMBIC,
CYLIECTBEHHbIE CBSI3U CYIIECTBEHHBIE CBSI3H CYOBEKTOB yNpaBieHUs (PyKOBOAUTENIEH, aJl-
MUHHUCTpALUU U JIPYTUX HOCHUTENEH COLUanbHbIX (PYHKUMN yrnpaBieHus) U 3h(HeKTUBHO-
cTH (PYyHKIMOHHPOBAHUS CHCTEMBI COIMAILHOTO ympaBieHus. K HUM cliemayeT OTHECTH:
3aKOH B3aUMOJEHCTBHUS OCOOBIX MHTEPECOB CYOBEKTOB YIIPABICHUYECKUX OTHOILEHUH, a
TaK)K€ 3aKOH €IMHCTBA U HE3aBUCHUMOCTHU UX OCOOBIX UHTEPECOB.

3akon e3aumoodercmeuss 0cobbIX UHMEPECO8 CYOLEKMOE YNPAGNIEeHUECKUX OMHOule-
HUll BBIPAXKAeT CYIIECTBEHHYIO CBSI3b MEXKIY CyObEKTaMM YIIpaBJICHUs B IIPOLIECCE peallu-
3aMM equHoM 1enu. OcoOble, T.€. JMYHbIE NHTEPECHl HAYaIbHUKOB (PYKOBOJUTENEH) BCEX
YpOBHEH HE JOJKHBI MOPOXKAaTh KOH(IUKTHI B yIPaBICHUYECKUX 3BEHbsIX. B cooTBeTCT-
BUU C HUM HEOOXOAMMO CTaBUTh CYOBEKTOB YNPABIICHUS B YCJIOBHS, KOTOPbIE HE MO3BO-
JSAT UM OTKJIOHHUTHCS OT 3aJaHHBIX LeJed U (OPMHUPYIOT 3aMHTEPECOBAHHOCTb B €€ 3(-
(eKTUBHOI peann3anuy. YIpaBieHIbl BCEX YPOBHEN JIOJKHBI BUAETH B YIIPaBIECHUYECKOM
NEesATEeNbHOCTH CBOW HMHTEPEC, KOTOPBIM COBMAJET MO OCHOBHBIM MapamMeTpaMm C LEISIMHU
OpraHu3aLuH.

Eouncmeo u nezagucumocms 0cobvix unmepecos — 3aKOH, ONPEAEIISIOMNN B3auM-

HOC IIOJIOKCHHC YYACTHHMKOB YIIPABJICHYCCKOI'O IIpoIecca. Oco0rIe HHTCPCCbl MHOI'MX
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YJIEHOB OPraHMU3alM1 MOTYT OBITh HE3aBUCUMBIMU JIpyT OT apyra. Hampumep, uenu aamu-
HUCTpALMHU U TpOo(COr030B WM UHBIX OOIIECTBEHHBIX opranu3auuidi. OObeKTUBHON OCHO-
BOM MX €UMHCTBA SIBJISIETCS JOCTH)KEHHE SIKOHOMHYECKUX M COLMAJIbHBIX L€l opraHu3a-
uu. [loaromMy KaxIplii CyOBEKT yHpaBICHUYECKMX OTHOLIEHHM CIOCOOEH aKTUBHO B3au-
MOJIEMCTBOBAaTh C APYTUMHU CYyOBEKTaMHU IPU BO3SHUKHOBEHHWU NMPOTHBOPEYHMI HAa OCHOBE

OO0IIIEeTO U BMECTE C TEM 0cO0Or0 MHTEpeca.

1.9.MecTo cOUMOJIOrMH YNIPABJIeHHUS B CHCTEME COLMOJI0THYeCKOr0 3HAHUS
Conuouorusi mpeacTaBisieT coOO0M 1EJIOCTHYIO pa3BETBIECHHYIO CUCTEMY 3HaHuA. B

CTPYKTYpE ITOM CHUCTEMBI OOBIYHO BBIJIEISIOT TPU B3aUMOCBSI3aHHBIX YPOBHS: TEPBBIA —
oO1rasi COIMOIOTUYECKast TEOPHUST U METOJ0JIOTHS; BTOPOM — CIIeUaNIbHBIE COLIMOJIOTHYE-
CKHE TEOpHH (TEOPHUM CPEAHErO YPOBHS WJIM OTPACIIEBBIE COI[MOJIOTUH); TPETUM — IMIIU-
pudeckue uccienoBanug. OOIIas COMONIOTHYEcKass TEOpHUsl SBISETCA HE TOJIBKO CHUCTeE-
MOM 3HaHUS, HO M OMKMCAHUEM TUIIOBOTO Croco0a MOJydYeHHUs HOBOTO 3HaHUsA. boiee BbI-
COKHE YPOBHU TEOPETUUECKOT0 0OOOIICHNUS — METOI0JIOTUYECKasi OCHOBA ISl IIOCTPOSHUS
TEOpUil MEHEEe BHICOKOTO YPOBHS — OTPACIIEBBIX U CHEUUATIBHBIX. DTH TEOPUH “TIUTAIOTCS
JAHHBIMH SMIUPUYECKUX UCCIICTOBAHMM.

CrienianbHbIE COIIMOJIOTUYECKUE TEOPHH (TEOPHH CpeiHero ypoBHs o P.Meprtony)
— 3TO OTPACIM COIMOJOTHUYECKOr0 3HAHUS, U3yYaIOlIle OBEACHUE YeIOBeKa U (PYyHKINO-
HUpOBaHHE O0OBEIMHEHUH JII0JIeH, COLIMANbHBIX HHCTUTYTOB B TOW WM MHOU cepe oOiiie-
CTBEHHOT0 ObITHS (cdepe Tpyla, Jocyra, ObITa, SKOHOMUKH, MOJUTUKU U T.11.). [lo kiac-
cudukanuu, npemaioxeHubit S.IllenanbckuM, CymecTByOT TeOpuu: 1) UCciaeayronme co-
[[MaJIbHBIE UHCTUTYTHI (COLIMOJIOTHUS TPy, MpaBa, PeIUTHH U T.I1.); 2) UCCIEAYIOIINUE CO-
IIMAIbHBIC IPOLIECCHI (YIPABICHHNS, HHTETPAIIH, AC3HHTErPAUH 1 T.11.)°.

OTtcroa cienyer, 4TO COIMOJIOTUS YIPABICHUS — 3TO CIELUUANIbHAS COLMOIOTHYE-
CKas Teopus (TEOpusi CPETHETO YPOBHS), U3ydarolias ynpaBlieHHe OOIIEeCTBEHHBIMH CHC-
TeMaMH Kak coluaibHbIM mpouecc. B kiaccuueckoi cucreme couuonoruu 11. Copokuna
COIMAIbHOE YIIPaBJICHUE BXOJUT B €€ YETBEPTHIN pa3/iesl — COUUATIbHYIO MOJUTUKY (COIHU-

ATbHYI0 MEJMIIMHY UK yueHue o cyacthe). Ero 3agaueii, mo muenuto I1. Copokuna, sBisi-

6 Cwm.: Sl.1llenanbckuit DnemeHTapHble OHATHS corrosiornu M. : Iporpecc , 2003
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ercsi — (opMyJMpOBKa PELENTOB, yYKa3aHUE CPEACTB, IMOJIb3YACh KOTOPHIMH MOXXHO U
JIOJDKHO TOCTHTATh LEN YIydIMIeH s OOIIECTBEHHOMN KIU3HH 1 YeI0BeKa .

C oHOI CTOPOHBI, COLMOJIOTHSI YIPABICHUS — 3TO OJHA M3 OTPACIEBBIX COIHOJIO-
ruil, umeromas cBoro crnenuduky. C npyroil CTOpoHbI, B paMKax COLIMAJILHOTO yIIpaBiie-
HUS 711 PEHICHUS MOCTOSHHO BO3HUKAIOIIMX HOBBIX COLMAIBHBIX MPOOIEM HEO0OXOauM
rIIyOOKHUI aHaIn3 KOHKPETHOW CUTYallMK, OCOOEHHOCTEH pa3BUTUA U (DYHKIIMOHUPOBAHUS
Pa3HOOOPa3HBIX COLMATBHBIX OOIIHOCTEN, MHCTUTYTOB, OpTraHU3AIlMMi, TPy, OTHOLIEHUHN
MEXTy HUIMH. DTO HY>KHO JIJIsl TOTO, YTOOBI, BO-TIEPBBIX, YTOUHUTH MTPOTHO3BI COLIMATIBHBIX
W3MEHEHHH 1, BO-BTOPBIX, ONPEIETUTh HanOosee 3(hPpeKkTuBHBIE CITIOCOOBI BO3ICHCTBUS HA
couuanbHble mpoueccel. ClienoBaTenbHO, MPEAMETHAS 00JIaCTh COIMOJIOTHHU YIPABICHHUS
BKJIIOYAET B ceOe BCe CrennaIbHble COLMOIIOTUYECKUE TEOPUH, U 3Ta OTPACIIb 3HAHUA 3a-
HUMAaeT MPOMEKYTOUHOE MOJ0KEHUE MEXKIY OOIIeH COLMOIOrMYecKOr TeOpreil 1 IMITH-
PUYECKUMH HCCIIEIOBAHUSMHU.

BMmecre ¢ TeM, colnoorus ynpaBieHHs] MOXKET ObITh pacCMOTpEHa U B OoJiee IIu-
POKOM KOHTEKCTe. Y KaK/IOW HayKd €CTh, KAK MUHHUMYM, YEThIPE OCHOBHBIC (DYHKIIUU:
no3HaBaTellbHasA, OMHcaTeNabHas, OOBSICHUTENbHAS U MPOTHO3UpYyromas. B comuonoruwu,
KpOME TOTr0, €CTh U YeTBepTasi — PyHKIMs ynpapieHus. Eciu BoIUICeHUTH 3Ty QYHKIHIO U3
CHCTEMBI COLIMOJIOTHYECKOTO 3HAHUS U PACCMOTPETH OT/IEIHHO, BOBHUKHET HOBasi HAyIHAsI
JTUCIUTUIMHA — COIIMOJIOTHS YIIpaBjieHUs. B TakoM MOHUMaHWUU COIMOJIOTHS yIPABICHUS
MMEET OYEHb IIUPOKYIO MPEAMETHYIO 00JacTh. YNpPaBIIEHUE HE OIpPAaHUUYMBAETCS Chepoi
TpyZJa 1 OOIIEeCTBEHHOTO MPOU3BOJICTBA. DTO CBOMCTBO, BHYTPEHHE MpHCYyIee 0OIIECTBY,
UMEET BCEOOILIUil XapakTep U, CIeJA0BaTEIbHO, HYKIAaeTCS B M3YYEHHU C MOMOUIBIO CO-
IIUOJIOTUIECKOTO 3HAHMUSI.

Cormmonorus ynpaBjieHHsI BO3HUKIA KaK MOTPaHUYHAS! OTPAC/ib HAyYHOTO 3HAHUS Ha
CTBIKE COLIMOJIOTHH, MOJUTOJIOTUH, MEHE/KMEHTA U collMaibHON ncuxonoruu. Eciou pac-
CMaTpHBaTh €€ KaK OJIHY U3 TEOPHUIl CpeaHEro ypoBHs, TO Haubosee OJIM3KUMU K Hell Oy-
OyT CHEIHUalIbHbIE COLMOJOTHYECKHE TEOPHUM: COIMOJIOTUS TOJUTHKH, MEHEKMEHTa,

Tpyna, opranu3anuu. C cOuosIorHei yrpaBiaeHusl Y 3TUX TEOpHuil o0l 00BEKT uccie-

7 Cm.:Copoxku I1.A. ConnokynsTypHast IMHAMHKA U dBOJIIOIMOHI3M // AMEpHKaHCKas COIHONIOTHIECKast MBICHIb.- M.- 1996.C.372-392
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JIOBaHUSI M OHU B TOM WJIM MHOW CTETICHU BTOPTarOTCS B €€ MPEAMETHYI0 00sacTh. BaxHo
IIOMHUTh U TO, YTO COILIMOJIOTHS YIIPABJICHUS COBEPIIEHHO HOBAsl Hay4dHas NUCUUIUIMHA.
Omna eme TOMBKO (OPMHUPYETCS] HA OCHOBE JAHHBIX, MOJYYCHHBIX IPYTUMHU HAYyIHBIMU
JUCLHUILUIMHAMU B PE3YyJIbTAaTE U3YUYEHHUSI C TPUMEHEHHEM COLMOJIOTUYECKUX METOJOB TEX
WJIM UHBIX CBOMCTB YIIPABJICHYECKUX OTHOLICHHUI HA PA3JIMYHBIX YPOBHSX COI[MAIBHOU Op-

raHu3aIy OOIIEeCTBA.
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Paznen 11

CYHIIHOCTD, CTPYKTYPA, ®YHKIIUU U AJITOPUTM
COINAJIBHOI'O YIIPABJIEHUA

1. 1 CymHocTh COUMATBHOIO YNIPABJICHUS
[Tox TepmuHOM “ynpaBiieHHE” MOHUMAETCS (PYHKIUS OPraHU3MOB, CUCTEM pa3iiny-

HOM Mpupobl (OMOJOTUYECKUX, COLMATIBbHBIX, TEXHUYECKUX), OOecreunBaroas coxpaHe-
HUE UX OMPEACIICHHON CTPYKTYPBI, MOJICPKAHUE PEKUMA ICSITEILHOCTH, peaanu3aluio ee
IIpOrpaMMBbl U LEJICH. YTIPaBICHUE — 3TO MEXAHU3M YIOPSAA0YEHUS B3aUMOJICUCTBHS JIFO-
Jied, CTPEMSAIIUXCS MOTYYUTh 00JIee BICOKUH CTAaTyC U JIy4Illee MECTO MO/ COJHIIEM.

Cormosiorusi ynpaBlIeHUS U3y9aeT 3aKOHOMEPHOCTH ONITUMAIILHOTO ¥ 3 (HEKTUBHO-
ro YNpapJieHUs JIIOJAbBMHU B COIMAIBHBIX CHCTEMaX, T.€. PEIIaeT MPOOJIEMbl COyUanNbHO2O0
ynpaenenus. Ecnu counonorust ynpaBlieHUs — 3TO Hay4Hasl AUCLMIUIMHA, TO COLUAIBHOE
yIpaBJieHHE — 00J1acTh MPaKTUUECKOU AesTebHOCTU. ColuanbHOE yIPABICHHUE SBIISECTCS
WHCTPYMEHTOM II€JICHANPABIEHHOTIO, CO3HATEJIBHOI0, IUIAHOMEPHOTO PpEryJIMpOBaHUS
CHUCTEMBI OOIIECTBEHHBIX OTHOIIICHUH.

Kareropus «conuaibHOE€ yNpaBI€HUE» PACCMATPUBAECTCS B JABYX CMBICIAX CJIOBA!
HIUPOKOM H Y3KOM. B wupoxom cmeiciie — 3T0 yIPABICHUE BCEMHU U JIFOOBIMU OOIIECTBEH-
HBIMH TIPOIIECCAMH B OTIWYHE OT yMNPABICHUS B OMOJIOTHYCCKUX U TEXHUYECKHUX CHCTE-
Max. JTO OpraHMYEcKH MpHCyIlee OOIIECTBEHHONW CHUCTEME SIBJICHHE, 00eCreynBalolee
COXpaHEHHE €€ IIEJIOCTHOCTH, KaueCTBEHHOU creludUuKy, BOCIPOU3BOJCTBO U Pa3BUTHE.
K dakropam, peryaupyromum 00111eCTBEHHYIO KU3Hb, CIIEyEeT OTHECTH:

cucreMmy (hakTOpOB, 3aJI0KEHHBIX B MPHUPOJIC YEJIOBEKAa M OOYCIIOBICHHBIX OKpY-
JKaroIe cpeaoi, KOTOpbIE MPUHATO Ha3bIBAaTh 3aKOHAMHM OOIIIECTBEHHOT'O Pa3BUTHS,

COBOKYMHOCTb BKJIIOUEHHBIX B OOIIECTBEHHBIH MPOLIECC M CBS3aHHBIX C HUM CIIy-
YailHBIX COOBITUH, KOTOpbIE YCUIIMBAIOT WM OCHA0JSAIOT, a Moa4ac U OJOKUPYIOT AEHCT-
BHUE OOBEKTHUBHBIX 3aKOHOB, T.€. MPEMSATCTBYIOT €CTECTBEHHOMY DPa3BUTHUIO OOIIECTBA U
YeJI0BEeKa;

CUCTEMY YIPABIICHUECKUX NEHUCTBUH, 00Jiee WM MEHEE MOJIHO OTBEUAIOIIUX TEKY-

UM, IICPCIICKTUBHBIM U T100aJIbHBIM 3aJa4aM pa3sBHUTHUA YCIIOBCUCCKOI'O OGIHGCTBa;
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CHUCTEMY CaMOYNPABJICHUYECKUX JCHUCTBUM KOJUIEKTUBHBIX U MHIAWBUAYAJIbHBIX YJE-
HOB OOIIECTBA, BBICTYMAIOIIUX B KAue€CTBE CYOBEKTOB YMIPABISEMOro OOIIECTBEHHOIO
mporecca.

B wiupokom cmvbicne coyuanvHoe ynpagienue MOXET ObITb CTUXUIHBIM, BBICTYIIAIO-
UM KaK pe3yJbTaT BO3ACHCTBUS Ha OOIIECTBO PA3JIMUHBIX CHUJI, MAaCChl CIIy4alHBbIX €IH-
HUYHBIX aKTOB (HallpUMeEp, PbIHOK), CO3HATEIbHBIM, T.€. OCYIIECTBISIEMbIM COLIMATbHBIMU
WHCTUTYTaMH M OpTaHU3alUsIMU (HAIPUMED, TOCYaPCTBOM).

B y3xom cmvicne coyuanvhoe ynpaenenue — 3TO yIPABICHHUE MPOLECCAMU U sIBJIE-
HUSMU COIMAIBHON cQepbl OOIIECTBEHHON XWU3HH, CPEICTBO pPEaU3alfK COIUATBHON
MOJIUTUKU. B 3TOM OTHOLIEHMH COLMANbHOE YNpaBJ€HUE MPEACTaBIsET cOOOM OCO3HaH-
HOE, CUCTEMAaTHYECKOE, LIeJICHAIIPABICHHOE BO3JEHCTBUE HA COLMAIIBHBIE OOBEIUHEHUS
[0 yHOPSIOYEHUIO U COBEPUIEHCTBOBAHUIO MX COLIMAIBHO-AESITEIBHOCTHON CTPYKTYPBI.
CouuanbHOE yMOpaBjeHUE MPU3BAHO CIOCOOCTBOBATH BBHISBICHUIO BO3HHUKAIOIIMX COIU-
ATBHBIX MPOOJIEM, pa3pabOTKEe U peaau3ali COBPEMEHHBIX METOJOB UX PEIICHHS, J0C-
THKEHHIO €r0 MIIAHUPYEMBIX COCTOSIHUN U XapaKTEPUCTHK.

B uncne o6wux npusnakoe conmaabHOTO YIPABICHUS MOTYT OBITh HA3BAHBI:

a) yrnpaBlieHUE JIIOAbMHU, T.€. IPU3HAHUE COLUATBHBIX TPy, OOIIHOCTEN B KauecT-
BE OCHOBHOT'0 00BEKTa BO3JICUCTBUS,

0) 1esieHanpaBieHHOE BO3/ICUCTBHE HA KOJUJICKTUBHI JIFOJICH I OPTaHU3AIMU U KO-
OpJIMHALIMYU UX JEATEIbHOCTH, BO3JCHCTBUE HA YCIOBUS KU3HM JIIOJEH U UX LIEHHOCTHBIE
OPUEHTALINY;

B) pa3pabOTKa W BBHIOOP METOJOB Ha OCHOBE TMO3HAHUS M WCIIOJIb30BAHUS 3aKOHO-
MEpPHOCTEN COLIMAIbHBIX OTHOIIECHUH, a TaKkKe UHGOPMAIIUU O COCTOSHUN 00bEKTa yIIpaB-

JICHHMS ¥ BHEIIHEH M0 OTHOIICHHUIO K HEMY CpCIbI.

a) CYULHOCmb COUUO102UUECKO20 nooxooa K COUUAIbHOMY ynpaesleHurio

CymHOCTh COMOJIOTMYECKOr0 MOIX0/1a K YIPABIEHUIO COCTOUT B BBIJICICHUU mpex
€20 KOMNOHEHMO8.
[lepBbIil — AP0 MEXAHU3MOB YNpaBICHUA. DTO IIEJICHANPABICHHOE YIPABIISIONICE

BO3/JICMCTBUE, BKIIFOYAIOLIECE LEJIENONaraHue U LEeNIEOCYIIECTBICHUE. Takoe BO3IEUCTBUE
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MO>KET OBbITh BHEIIHWUM, KOTJ[a OpraH yMNpaBIICHUS HAaXOIUTCS 32 paMKaMU CaMUX O0OBEeK-
TOB, a TAK)KE€ CaMOYIPaBJIEHUEM, KOTJa BO3JECUCTBUE OCYILECTBISIETCS NMOAPA3IAECICHUEM
WIN CyOBEKTOM, BXOSLIUM B COCTaB CaMOro OOBEKTA.

BTOpbIM KOMITOHEHTOM SIBISIETCSI COLMAIbHAs CaMOOPraHU3alusl, T.€. CIIOHTAHHbIC
MPOLIECCH BHYTPUKOJUIEKTUBHOI'O PErYJIMPOBAHMS: JIUJEPCTBO, LIKAJA IpecTHxa, Hedop-
MaJlbHOE TpymmnooOpa3oBaHHe, ColMalbHble HOpMbI. ColMaabHas caMOOpraHU3alus Cy-
IIECTBYET HAa BCEX YPOBHIX OpraHu3aliiy OOLIECTBA, HAUMHAs C OOIIECTBA KakK IIEJIOr0 U
KOHYas EPBUYHBIMU IpynnaMu. E€ OTIMYUTENbHBIN PU3HAK — CIOHTAHHOCTb, T.€. CAMO-
IPOU3BOJIBHOCTh, OTCYTCTBHUE €AMHOI0 CyOBEKTUBHOTO HavaIa.

O06a Ha3BaHHBIX KOMIOHEHTA 00pa3yloT TPETUN — OPraHU3aUMOHHBIA NOpsAIoK. Op-
2aHU3AYUOHHBIN NOPSAOOK — 3TO CUCTEMA JOJITOBPEMEHHBIX, OTHOCUTEIBHO CTAOMIIBHBIX
LEeJIEN, CBA3EH U HOPM, PETYJUPYIOLINX OTHOUIEHUS, BOSHUKAIOIIUE MEXKIAY OpraHu3alus-
MH, a TaKK€ MEXKIy MOJAPA3ACIICHUSIMHU U JIIOJbMH KaK WIEHAMU OPraHU3alui 10 MOBOAY
OCYIIECTBICHUS UX (PYHKIHUNA. DTOT KOMIIOHEHT BKJIIOYAET B ce0s KaK MPOIYKThI IPOLLIO-
ro YNnpaBJIEHYECKOTo TpyAa (pelieHus, IpuKasbl U T.J.), TAK U CUCTEMY CTUXUHHO CJIO-

JKUBIONUXCS IMTPAaBUJI 1 HOPM OTHOILICHUN B KOJIJICKTHUBE.

0) yenu coyuanbHO20 ynpagieHus

B ocHoBe nr060ro ympaniasieMoro npouecca Jexurt nonsarue ueian. opmuposanue
e CTAHOBUTCS OJHOM M3 BaXKHEHIMX (DYHKIMN U OJTHUM U3 KauE€CTBEHHBIX MapaMeT-
POB, XapaKTEPU3YIOIIMNX LEJIOCTHYK CUCTEMY ynpaBieHus. L{eap opueHTHupyeT Ha AOCTH-
KEHUE TOJIOKUTEIBHOT0 KOHEYHOTO pe3yibTaTa. OHa BBICTPAMBAECTCS HA OCHOBE HJICAJIb-
HBIX MPEJCTaBICHUHN, MOOYX IAIONINX MOTHBOB COITMAIBHOW NESATEIbHOCTH, IEHHOCTEH,
NOTpeOHOCTEHM, UHTEPECOB, OPUEHTALIMU, YCTAHOBOK U T.J. YIpaBJeHUE BCErjaa IejieHa-
npasjieHHo. Beibop, dhopmupoBanne, 000CHOBaHME 1M — MCXOJHBIE MMyHKTHI MpoIiecca
ynpasienus. [Jens CONUATBLHOTO YIIPaBICHUS MPEACTABISET COO0N MaeabHbBIN 00pa3 xe-
JaemMoro pesynbTara. Llenn kak Oyyliee cCoOCTOsiHUE COLMAIbHOTO 00bEKTa paccMaTpHBa-
€TCS C YUETOM €r0 MPOILIOro MOJIOKEHUS, HACTOSIIETO COCTOSIHUS, TCHICHIUN Pa3BUTHA.

Onpenenenue 1eneid JAOHKHO ObITh HAYYHO OOOCHOBAHHBIM, MOCKOJIBKY HMEHHO

eiau 00yClIOBIMBAIOT (OPMUPOBAHUE OINPEICICHHOIO MEXaHW3Ma COLUAIBHOTO YNpaB-
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JIeHUS, COiepKaHne, CTUIb YIPaBICHYECKON JesATEIHbHOCTH, BRIOOP METO/IOB, CPEICTB H
MIPUEMOB YIIpaBJICHUs], TOJI00P U paCCTAaHOBKY YIIPaBIEHYECKUX KAJIPOB U T.II.

Cucrema nenerd B COUMAIBHOM YIPABICHUM UMEET UEPAPXUUYECKYIO CTPYKTYpPy U
BBIpaXKaeTcs Creru@UUecKuM TEPMHUHOM «JIepeBO Lienely. /Jepeso yeneii — 3TO crocod
dbopMupoBaHUs CTPYKTYphI Iiejieil, 0OeCreynBaONUii B3aMMOCBSA3b MHOECTBA Iiejei
Pa3IMYHOTO COJIEpkKaHU (SKOHOMUYECKHUX, COLUATIbHBIX, OJIUTHYECKUX, JYXOBHBIX), UX
COTJIACOBAHHOCTh B JOCTHMIKEHUHU TJIaBHOW 1enu. DopMupoBaHUE JIepeBa 1EJeid B COLU-
QJIbHOM YNIPABJICHUU MPOUCXOAUT MO MPUHIIUIY «OT O0IIEro K yacTHomy». Ha Bepiimne
HaxOJUTCS riaBHas 1eib. OHA pacuieHseTCsl Ha MPOMEXKYTOUYHBIE LIETH, OT pealu3aluu
KOTOPBIX 3aBUCHUT €€ JOCTUKEeHUE. [[poMeKyTOUHBIE LI€NIU, B CBOIO OUYEPE/b, PACUIICHSIOT-
csi Ha Oosiee yacTHbIe. Tak HOCTUraeTcs MaKkCUMajlbHasi KOHKPETHU3allUsl YIPaBICHUECKON
TSI TETbHOCTH.

['1aBHOM LIENBIO0 COUMAIBHOTO YIIPABIIEHHUS ABIISIETCS COLMANbHBIN Mopsaok. C Tou-
KM 3pEHUS COLMOJIOTHH YIIPABIICHUS, COLMAIIbHBIN MTOPSAIO0K — 3TO YCIOBHUE, LIEIb U KOHEU-
HBIW pe3yJIbTaT COLIMAJIBLHOIO yIpaBJIeHUA. B COLMOJIOTMH CYIIECTBYET HECKOJIBKO TOUEK
3pEHUs] Ha COUMAJIbHBIN MOpsAoK. Tak, Teopun “npHHYXACHUS OOBSACHSAIOT COLUATbHBIN
MOPSJAOK KaK MPOAYKT BJIACTH, MOHOIIOJU3UPOBABIIEH CpEICTBAa MPUHYKICHHS, YTOOBI
JTOOUTHCS OT JIFOJACH COTJIaCOBAHHBIX COIMANBHBIX JeHcTBUN. CTOPOHHUKHU TEOpPUHU “00-
HIECTBEHHOT'0 JOTOBOpa” HAMBHO CUMUTAIOT COLMAIBHBINA MOPSIOK PE3YyJIbTaTOM JOTOBOpa
MEXKY JI0JIbMHU, TTOHSIBIIMMH, YTO B UX MHTEPECAX COTJIACUTHLCS Ha ONPEICIICHHBIEC COIU-
aJbHbIE YCTAHOBJICHMS. TE€OpUU COLMAIBHOTO OOMEHA TPAKTYIOT 3TO IMOHSTHE Kak He-
NpeIHAMEPEHHBINA PE3YJIbTAT ISHCTBUM JIIOJICH, TPECIeayIONNX COOCTBEHHBIC HHTEPECH] U
T.IL.

B Gosiee mmpokomM MOHUMaHUU COYUATLHBIU NOPSAOOK — 3TO CUCTEMA, BKIIIOYAIONIas
B ce0sl MHIUBUJIOB, COLIMAJIBHBIC TPYIIIBI, B3AMMOCBS3U MEK1y HUMH, IPUBBIYKH, 0ObIUaH,
TpaJuIliU, TEUCTBYIOIINE HE3AMETHO, HO CIIOCOOCTBYIOIIHNE BHITIOTHEHUIO PA3IMYHbIX BU-
JIOB JIESATEIHLHOCTH, HEOOXOMMBIX JIJIsl YCIIEUTHOTO (DYHKIITMOHUPOBAHUS TaHHOW COIMATb-
HOH cucCTeMbl. B 3TOM MOHSATUM BBIpa)KeHa Uesl OpraHu30BaHHON OOIIECTBEHHOMN JKU3HU,

YHOPSIAOUYECHHOCTH COLUANIBHBIX JACHUCTBUM U COLUANbHOU cucTembl. ColManbHBIN nopsi-
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JIOK COAEPKUT PAJl B3aUMOCBS3aHHBIX OTTEHKOB 3HAYEHMS: MBICIb O HECIYYaUHOCTH CO-
HAATBHOTO MOBEICHUS KAXKJIOT0 MHAWBUJIA, O CYIIECTBOBAHUM B3aMMHOCTH, COTJIACOBAH-
HOCTH, JIONIOJTHUTEIBHOCTH U MPEICKa3yeMOCTH B ACHCTBUSIX JtOJIel (JIFOJU MOTYT JIEUCT-
BOBAaTh COIMAIBHO, TOJIBKO €CJIA 3HAIOT, YeTr0 OKUJATh APYT OT Apyra); mpejcTaBieHue 00
YCTOMYMBOCTH U UCTOPUYECKON JJIUTEIBHOCTH (POPM OOIIECCTBEHHOM >KU3HU; MPEICTaB-
JIEHHE O CYLIECTBOBAaHUM B HEW OTPAHUYEHHOIO0 HACUJIUS U T.II.

C moHsATHEM LIeJIM TECHO CBA3AHO MOHSATHE 337a4M, KOTOPOe 00pa3yeT B3auMOCBS-
3aHHYIO LIETIOYKY, TJ€ KaXkaas MOCJeAyollas 4acTHasl 3ajlaya KOHKPETU3UPYET OOIIYIO
1enb. KoHeuHas 1enb pealbHOM IeSITEIIFHOCTH MOXKET OBITh Ha3BaHA e¢ OOIIei 3amayeii, a
YaCTHBIE 33/1a4M, BHICTYNAIOIINE B KAUECTBE CPEJICTB PEIICHUSI OCHOBHOW, MOKHO HAa3BaTh
MPOMEKYTOUHBIMU 1EJISIMU WIIH 1EJISIMUA BTOPOTO Topsiika. TakuM o0pa3oM, onpeeseHue
LIEJIA TI03BOJISIET YIHOPSAOUYUTH IIPOLECC YIIPABICHYECKON AEATEIBHOCTA B BUJIE OCIENO0-
BATEJILHOCTH PEIICHUS] OCHOBHBIX, YACTHBIX, @ TAKXKE€ IOMOJHUTEIbHBIX 337a4 €IMHOTO

YIPaBJIE€HYECKOT O IIUKIIA.

8) OCHOG6HblE NpURUUNDBI COUUAIDHO20 YNPABICHUA

NMest KOHKpETHOE, CUTYaIIMOHHOE COJIEPKaHNe, YIPABICHYECKUHA MPOIIECC, TEM HE
MEHEE, OCYLIECTBIISICTCSI B COOTBETCTBUM C OINPEIEIICHHOM JIOTUKOU. JlaHHas jmorudeckas
CBSI3b TIPOSIBIISICTCS. M PEATM3YETCS Yepe3 CHCTEMY OOIMX MPUHIUIIOB yrpasiieHus. 1o
NPUHYUNAMU COYUATbHO20 YNPAGIeHUss TIPUHATO TTOHUMATh HCXOJIHbIE OCHOBOIOJIAraro-
ne TpeOoBaHUsS, KOTOpbIe obOecmeunBarOT 3PGHEeKTHBHOE (DPYHKIIMOHUPOBAHHE BCETO
YIPABJICHYECKOT0 MEXaHNU3Ma.

OaHUM M3 OCHOBOIIOJIATAIONINX YIPABIECHYECKUX MPUHIIUIIOB SIBISCTCS NPUHYUN
Hayunocmu. OH O3HauYaeT Bce OoJiee MOJHOE MO3HAHWE M HUCIIOJIb30BAHUE B PEalbHOU
MIPAKTUKE YMPAaBICHUS 3aKOHOB OOIIECTBEHHOTO paszBuTHs. [IpuHsATHE HaydyHO 00OCHO-
BaHHBIX PEIICHUH (MCIOIb30BaHNE HAYYHOTO METO/A) TAKKE O3HAYACT:

aHaJIM3 ¥ IPUMEHEHHE JIyYIIIer0o MEPOBOTO OIBITA B YIIPABJICHHH,

obecriedueHue COOTHOCUTENIBHOTO OajlaHca SKOHOMHYHOCTH, TEXHOJIOTUYHOCTU U
HKOJIOTUYHOCTH TIpoliecca YIIpaBIeHHUS;

3) HEIOMYCTUMOCTH BOJIIOHTApU3Ma M CyOBEKTUBU3MA MPH MPUHITUN PEIICHU:
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oOecrnieueHrne COOTBETCTBUS YIIPABICHUECKOTO MIepCOHaIa BO3pacTaroluM TpedoBa-
HUSAM K YPOBHIO PYKOBO/JICTBA;

UCTIOJIb30BAaHUE HOBEHIIMX TEXHOJOTHMH MpPH PAaCHpOCTPaHEHUH, aHAU3e U oOpa-
00TKe uCIoab3yeMoi nHGOpMaIiy B II100aIbBHOM MacIITaoe;

WCIIOJIb30BaHUE U PA3BUTHE HAYYHBIX OCHOB YIIPABIICHHS B Pa3pEIICHUM YIIPABJICH-
YECKHUX MPOOIIEM.

CrnenyrolmuM HEMaJOBaKHBIM MPUHIIUIIOM YIPABIEHUS MOXHO CYUUMAMb CUCHEM-
HbIU (KOMNAEKCHbI) nooxoo. PaccMarpuBaemas couuanbHasi CUCTEMa YIPaBJIEHUS! COCTO-
WT U3 YIPaBILIIOLIEN U yIIpaBisieMon noacucreM. Kaxas u3 noJacucTemM B CBOKO OYEPEND
pacragjaeTcsi Ha COBOKYITHOCTh JJIEMEHTOB M MMEET BHYTPEHHIOIO CTpykTypy. Ho pac-
CMAaTPUBAIOTCA OHM KaK KOMIUIEKCHOE €IMHOE 1enoe B cucteMe. CUCTEMHBIN MOAXO 03-
HAYaeT, YTO PYKOBOJUTENH JIFOOOr0 YPOBHSI MOTYT OLIEHUThH CUTYAIIUIO B 1IesIoM. Perenus
NPUHUMAIOTCA C YYETOM BCEX 00CTOSITENBCTB U BO3MOKHBIX MOCIEICTBUM JUIsl yIpaBiisie-
MOTO O0BEKTa, KaK €IMHON CUCTeMbl. J[aHHBIA MOAX0/ MPEAnoaraeT TakKe IpaBUIbHOE
OTIpeJIeJICHHEe OCHOBHBIX 3a/1a4 Pa3BUTHUS YNPABISAEMOro OOBEKTa, YUET Pa3InyHbIX MyTen
JOCTUKEHUS HAMEUYEHHBIX LIeJIeH U BRIOOP ONTHUMAJIBHOIO BapuaHTa PEIICHHs TOCTaBJICH-
HOM 3amaud. ['apmMoHMYHOE (YHKIMOHUPOBAHHE BCEX COCTABHBIX YACTEW, JIMKBUJALUSA
JUCIPOMOPLMI ¥ IPOTUBOPEUUIA MEKY HUMU SIBJIIETCS OJHOM U3 BaXKHBIX (YHKLMNA CHC-
TEMHOro noaxonaa. Mcnonp3yercss CUCTEMHBIN MTOAXO0A U IPU aHAIN3E U NPUHATUU PElLlIe-
HUU B YIIPABIICHUH.

Ipunyun cubkocmu - 3T0 CIOCOOHOCTH MPUCITOCOOUTHCS, aTANTHPOBATHCS K U3MeE-
HEHUSIM BO BHEIIHEW W BHYTPEHHEW Cpele YNpaBJeHUsA. DTO YMEHUE IIPUHUMATh onepa-
TUBHbBIE PEIICHUS N0 TEKYIIUM IpobiiemMam, YIpaBisaTh CUTyalUsIMU, BBIIUIEAIIMMH U3 MO
KOHTpOJIS, YCTPaHATh IIOMEXM NpPHU peanu3anuu neineu. Peammsanus 3Toro mpuHUMIA
MPEANOoIaraeT yMeHUEe BOCIIPUHUMATh, OLIEHUBATh U BHEIPATh HOBEUIIWE JTIOCTUKECHHS B
CBOEI 00JacTH IESATEeIbHOCTH (HOBOBBEAECHUS). DTOT MPUHLMUII TPEOyeT MpeaoCcTaBIeHuUs
OOJBIION MHANBUIAYATBHON, OPTaHU3AIMOHHON U MHCTUTYIIMOHATIBLHOM CBOOO/IBI, @ TAaKKe

AKOHOMHUYECKOM CBO6OIII>I B pacCIIOpsAKCHUHN pECypCaMU B KPUTHYCCKUX CUTYaAIHAX. Bwme-
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CT€ C TeM THOKOCTb SIBJISIETCS BCIIOMOTATENbHOU (YHKIIMEH, UHCTPYMEHTOM B JIOCTHXE-
HUM 3aJIJaHHOM I1C/IH.

BaxxHBIM TIPUHITMTIOM COIMATBHOTO YIpaBieHUS (OCOOCHHO COBPEMEHHOTO Me-
HE/DKMEHTA) SIBIISIETCS UHme2paibHbulli nooxo0. OH MO3BOJIAET CPABHUBATD 1I€JIM PA3BUTHUS
00BeKTa YIpaBICHUS C UMEIONIUMCS MMOTEHIIMAIOM €r0 MOIIHOCTEH, IPUBOJNT B PaBHO-
BECHE BHEIIHUE CTPATETMH M BHYTPEHHHE BO3MOXKHOCTH MX OCYIIECTBICHHUS (TEXHOJIOTH-
YecKue, IKOHOMUUYECKHE, IKOJIorndYeckue). JJaHHbIi NPUHIKIT IpeInoiaraeT uCroib30Ba-
HUE B ympaBieHUU d()PEKTUBHBIX MEXaHW3MOB HHTETPAIUU, JOJTO- U KPATKOCPOUHBIX
MPOTHO30B, OTPACIIEBOTO U TEPPUTOPHUAILHOTO YIPABICHUS, BBIPAOOTKY II€JIEHAIIPaBIICH-
HOU MOJUTUKHA PYKOBOJICTBA, aHAJIN3 MPUHUMAEMBIX PCIICHUH.

K ocHoBomonararommM OTHOCHUTCA U NMPUHYUN COYEMAHUs YeHmpanu3ayuu u oe-
yeHmpaiuzayuu COBPEMEHHBIX YIPABJICHUECKUX MPOIECCOB. YTPABICHYECKUE MPOIECCHI
SIBJISFOTCSl B3aWMOJIOTIOJHSIOMIMMA HAINPABJICHUSIMH, COYETAOIIMMH B ceO¢ KOHIICHTpa-
[IMI0 YTIPABIEHYECKOMN BIIACTU U €€ paclpeie]iCHUE MO0 OTAEIbHBIM dJeMeHTaM (Wil mepe-
Jady 4acTH yIpaBiIeHUYECKUX PYHKIUN nepudepun). ITo yIpaBIeHHE U CaMOYIIpaBiIeHHE,
TpaHUIA MEXAY KOTOPHIMH MOJABMXKHA. B COOTBETCTBUYU C STUM MPUHIIMIIOM OTIPEIEIISICT-
cst mpenen 3pGEeKTUBHOCTH LIEHTPAIU3aluu (TEMITbl pa3BUTHS), TOMUHUPOBAHUS TOCIO/-
CTBa W TOJYMHEHUS, HACUIIUS W TIOJaBJICHUS. J|eIIEHTpaIM30BaHHbIN XapaKTep pelieHus
YIPaBJICHUYECKUX MpoOsieM o0ecrnednBaeT TuHaMU3M, 0ojiee OBICTPBhIC PEaKIuu Ha U3Me-
HEHUE YCIIOBUM CYIIECTBOBaHUS, O0jee THOKOE MAaHEBPUPOBAHUE CUTIAMU, TTIOCKOJIBKY B €€
OCHOBE JICKUT MPHUOTMKEHUE CaMOT0 TIPOIIecca YIPABICHUS K YIPABISIEMBIM CTPYKTypaM,
T.€. HETIOCPEICTBEHHO K UCIOJHUTENSAM. J[eHCTBUS 1IEHTPAIM30BAaHHOTO U JICIICHTPATIN30-
BaHHOT'O Hayaj COBPEMEHHOI'O YIIPaBJICHUS JOJKHBI YPAaBHOBEIITUBATH IPYT APYyTa, TaK jKe
KaK MPOIIECCHI YIPABIICHUS U CAMOYIIPABJICHHS, OpTaHU3AINHI U CAaMOOPTaHU3AIUU 00IIIe-
CTBa

HaGop B3aMMOCBSI3aHHBIX W B3aMMOOOYCJIOBJICHHBIX IMPUHIIAIIOB YIPABICHUS CO3-
JIaeT OMpEACNIEHHYIO0 CUCTEMY, CTIOCOOHYI0 d(DPEKTUBHO pemaTh 00mEeCcTBeHHbIE TTPOodIIe-

MBEI.
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2) 6UOBL COUUATILHO20 YNPABIEHUS

K pa3sHOBHAHOCTAM COIMAIBHOTO YIPAaBICHUS OOBIYHO OTHOCAT: CTPATETHYECKOE
yIIPaBJICHUE, OMEPATUBHOE YIPABICHUE, TOCYJAPCTBEHHOE YNPABICHUE, PYKOBOJICTBO U
MeHe/UKMEHT. HayuHoll nuTepaType HEpenKo YHNoTpeOssercs TEpMHUH “‘TJI00anbHOE
yIpaBiieHHe”, T.€. yIpaBieHUE T100aTbHBIMU IPOLIECCAMH.

Cmpamezcuueckoe ynpasieHue TPEIACTABIACT cOO0N HAOOp NEHUCTBUN U PEIICHUH,
MPEANPUHATHIX PYKOBOJICTBOM, KOTOPBIE BEIYT K pa3paboTke crenupuyeckux CTpaTeruii,
MpeAHa3HAYeHHBIX JIJIS1 TOTO, YTOOBI MOMOYb O0IIECTBY AOCTUYb CBOMX Iiesiei. CyObeKToOM
CTPATETUYECKOr0 YIPABJIEHUS BBICTYIIAET TOCYIaPCTBO KAK COLUUAIbHBIN MHCTUTYT. Bme-
CT€ C TeM OTJCJIbHbIE CTPATErMud MOTYT pa3padaThiBaThCs W HA YpPOBHE OpraHU3AIIMM.
Cmpamezusa (0T. Tpeu. Strategos - UCKyCCTBO T'eHepaa) MpeCTaBIIsieT cO00M AeTaIbHBIN
BCECTOPOHHUM KOMIUICKCHBIN TUTaH, MpeaHa3HAYCHHBIH IS TOTO, 4TOOBI OOECIeYUTh
OCYILECTBJICHUE MUCCHH OPraHU3aluy U JOCTUKEHUE LIEIIEH.

[Ipouecc cTpaTernvyeckoro yrpaBi€HUs ABISECTCS HWHCTPYMEHTOM, IMOMOTAIOIIAM B
MPUHATUU pelieHuid. Ero rinaBHasg 3agada — JOCTHMIKEHHUE CTPATETMUYECKUX LEJIEU MyTeM
BHEJPEHNSI HOBOBBEJICHUN W M3MEHEHHI. B pamkax cTpaTernueckoro ynpaBJj€HHUS BblJiE-
ns10T (cornacHo [Iutepy JlopaniKy) 4eTbipe OCHOBHBIX BUJIa YIIPABICHUYECKOMN JIESITEIHHO-
CTHU: PACHpENEIICHHE PECYpPCOB, aaNTAallMI0 K BHEUIHEH Cpelie, BHYTPEHHIOK KOOpAMHA-
LIUI0 ¥ OCO3HAHHUE OPTaHU3AIMOHHBIX CTPATETHIA.

[Ipomecc pacmpenenenus pecypcoB KacaeTcs TaKMX PECYypCcoB KaK (PMHAHCHI, YEJ0-
BEUECKUU MOTEHIMAN, Je(DUITUTHBIE YIIPABICHUYECKUE TATAHTHI U TEXHOJOTUUECKUMN OTIBIT.
AJlanTaiuio cieayer HHTEPIPETUPOBaTh B MIMPOKOM CMbIcie clioBa. OHA OXBAThIBAET BCE
JNEUCTBUSl CTPATETUYECKOr0 XapakTepa. BHyTpeHHsAs] KOOpAMHALKS BKJIOYAET KOOpPJIWHA-
U0 CTPATETMUECKON ACATEILHOCTH JUIsl OTOOpaKEHUs CUIIbHBIX U CIa0BIX CTOPOH Opra-
HU3AIMH C LEJIbI0 MOBBIMEeHUS 2PGEKTUBHOCTH BHYTPEHHUX onepaluii. Oco3HaHue opra-
HU3ALUOHHBIX CTPATErHil MPEAyCMaTPUBAET OCYILIECTBICHUE CUCTEMATUYECKOTO Pa3BUTHS
MBINIJICHUST PYKOBOJIUTENCH, KOTOPhIE MOTYT JIeJIaTh MPaBIIbHBIC BHIOOPHI M3 TPOILIBIX
CTpaTerHYeCKuX pemeHnil. Poiib pyKOBOAUTENS BBICIIETO 3BEHA CBSi3aHA C OCYILECTBJIE-

HUEM, 00BEMHEHUEM U OLICHKOM MPoIecca CTPATErnYeCcKOoro yrpaBJieHUS.



39

VYmpaBieH4uecKkue CTpaTeruul AOKHBI ObITh MOHATHBI U BHYTPEHHE MPUHSATHI BBIC-
IIMM PYKOBOACTBOM. XOTSI CTpaTerusi 00Jabp1Ieil YacThio popMyIupyeTcs U pa3padbaTbiBa-
€TCsl BBICILIMM PYKOBOJICTBOM, €€ peaju3alus MPeAyCMATPUBAET y4aCTHE BCEX YpPOBHEU
YIIpaBJICHUS.

CrpaTternueckue IUIaHbI PEATU3YIOTCS B XOAE onepamusHoz2o ynpaeneuus. llenb
CUCTEMBI OTNIEPATUBHOTO yMpaBlieHUs — oOecleueHrne peain3aluu yrpaBlIeHYeCKUX CTpa-
TEruil ¥ JOCTHXKEHHUE Iiesiei opranuzanuu. Jl1obas cucrema OnepaTUBHOIO YIPABIICHUS
BKJIFOYAET CIAEAYIOIIHE OCHOBHBIE 3JIEMEHTHI:

Ynpaenenueckuit yuxn (mporecc), OTIIAXKEHHBIN CaMbIM TIIATEIBHBIM 00pa3oMm.

Oopamnasa cea3w, OCyUIeCTBIsAEMasi CUCTEMON Mep, obecrnieunBarommx 3hPpexTuBn-
HOCTb YIIPaBJIEHYECKOT0 IIpoLecca.

Cpasnenue. HanpuMmep, Ha NPEaNPUATHIX CPABHUBAIOT 3HAYEHUE JAEHCTBUTEIBHOMN
IIPOU3BOAUTEIIBHOCTU C PACYETHOW HOPMOM WJIM PAacCUYETHOM NPOU3BOIUTEIBHOCTHIO MPO-
1ecca.

Koppexmupywwuit ¢pakmop. HeoOXonIuMO HMETb CTPYKTYpPY, NPUHUMAIOIIYIO
KOPPEKTUPYIOIIHE JIEUCTBUS MPU NIPUEME CUTHaja 00 OTKJIIOHEHUM OT IUlaHa Pa3BUTHS 3a
JIOITyCTUMBIE TIPEAEIIBI.

Ihanupyrowas cucmema. J{ns 1oCTUREHUsT pe3ysbTaTa HEOOXOIUMO ONPEIEIHUTD
pacdeTHy0 HOpMY 3(PPEKTUBHOCTH KOHTPOIUPYEMOTO MpoIiecca.

Oco0oe MeCTO B CTPYKTYpE COIMAIBHOTO YIIPABICHUSI 3aHUMAET rOCYJapCTBEHHOE
yrnpasienue. Korga peus uaetr 00 ynpaBieHUU TOCYJapCTBOM, KaK MPAaBUIO, UCIOJIb3YIOT
MOHATHE “TOCYAapCTBEHHAs moiauTuka”. ['ocymapcTBeHHas MOJUTHUKA MOXKET OBITH OXa-
paKkTepU30BaHa KaK MOJMUTUYECKAs JIMHUS FOCHOJCTBYIOLIErO Kilacca, COLMAIbHOIO CIIOs,
COIMATIBLHOM TPYMIbI, @ UHOTJA U OTJAEIBHOIO YelioBeKa (HarmpuMmep, Mpu KyJbTe JIMYHO-
CTH).

T'ocyoapcmeennoe ynpasnenue — 3To 0iHa U3 00J1aCTe rOCY1apCTBEHHOMN MOJUTHU-
KH, Oa3upyIoIIasicss Ha BEIPAOOTAHHBIX B OOIIECTBE U 3aKOHOJATEIHHO 3aKPETUICHHBIX CO-
[UATBHBIX YCTAHOBJIECHUAX (KOHCTUTYIIMS, 3aKOHBI, YKa3bl U T.A.) C YYETOM TE€OPETHKO-

I/IH(i)OpMaL[I/IOHHBIX, KI/I6epHeTI/I‘IeCKI/IX, 9KOHOMHNYCCKHX, MMPABOBLIX, COONOJIOTNMYCCKHUX U
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JIPYTuX pa3paboTOK U pazHooOpa3HbIX (AKTOPOB, BIMSIONIMX HA COJEPKAHHE M HAIpaB-
JIEHUE T'OCYIApCTBEHHOM MTOJIUTUKH.

B nayunoli nuTepaType HEpeIKo ynoTpeOsieTcsl MOHITHE MEHEIKMEHTa Kak CH-
HOHMMA IOHATHS “‘COLMANIBHOE yIpaBjieHue . B mepeBoie ¢ aHIIMiCKOTO MEHEKMEHT U
ecThb ynpaiienue. Henb3st He OTMETUTh, YTO 3TU noHsATUsA O0nu3ku. Ho Bce ke cieayer BU-
JIeTh CrieUU(UKY KaXKA0ro U3 HUX.

Meneorcmenm — 3TO NPOLECC UCIIONB30BaHUSI OPraHU3ALMOHHBIX PECYPCOB HJIS
JOCTHKEHHUS CTOSALIMX IEpe]l OpraHu3anuen uenei, omarogaps GQyHKUMSIM IUIaHUPOBAHMUS,
OPUHATHSA PELIECHUH, OpraHu3aliy, JUAepCcTBa U KOHTpoJsa. Crneuuduka 3TOro MmoHATHS
COCTOUT B TOM, YTO MEHEIKMEHT — 3TO OCOOBIA THI YIPABICHYECKOW AESITENIbHOCTH H,
NpEXJe BCEro, MHCTPYMEHT KOMMEPYECKOIro yrnpasiieHus. MHade roBops, 3TO LeleHa-
MIPABJICHHBIA CO3HATEIBHO OPraHU3yEMbIi, KOOPAUHUPYIOUIMN MPOLECC IUIAHUPOBAHUS U
PEryJIupOBaHUs ACSATENbHOCTU NPEANPUATHUS, Opranu3aiuu, Gpupmel. Ero nenpio u 0CHOB-
HbIM HA3HAYEHUEM SBJISETCS JOCTH)KEHHE MAKCHMAJIBHO BO3MOYKHOI'O 3KOHOMHYECKOIO
s dexTa, MPUOBLIN NMPU MUHUMAIBHBIX 3aTPAaTax PEeCypcoB, YCWIMNA M BpeMeHH. Takum
o0pa3oM, 3TH MOHATUS (MEHEIXKMEHT U COIMAJbHOE YIPABICHUE) XapaKTepU3yIOT pas-
JIMYHBIE COLIMOKYJIBTYPHBIC SBICHUSI.

Eme oaHuM noHsTHEM, YNOTPEOIsS€MbIM B JJaHHOM KOHTEKCTE, SIBISIETCS PyKOBO-
NCTBO. PyKko6oocmeo — 310 0CcOOBIN BUJT ICATEILHOCTH, OCHOBHAS (PYHKIIHS KOTOPOTO CO-
CTOUT B UHTETPALIMH TPYJIOBOW aKTUBHOCTU PaOOTHUKOB PA3IMYHBIX MPodeccuid, pa3HOro
ypOBHS KBanu(UKALNUU N0 JOCTHKEHHUIO euHON nenu. Mnavye roBops, 3To paboTta pyko-
BOJUTENS C OJYMHEHHBIMU B HETIOCPEICTBEHHOM KOHTAKTE 110 PEIICHUIO CITYKEOHBIX 3a-
nad. B aToM cmbicnie COIMOIOrMUECKU MOAX0/1 MPEANOoJiaraeT aHalu3 PYKOBOJCTBA Kak
0CcO0O0ro OTHOIIEHUS MEXY JIFOAbMU B OpTraHU3ALIMH.

PykoBOACTBO BBICTYNAET KaK OTHOILIEHUE MEXKAY Pa3jJIUYHbIMU CTaTyCcaMH, YPOBHSI-
MU aJMUHUCTPATUBHON CTPYKTYphl, UMEIOIIEE MOJ COOON MPaBOBYIO OCHOBY M MpOSB-
JsIfoIIeecs B BUJIE OJTHOCTOPOHHEH 3aBUCMMOCTH OJIHOTO pabOTHHKA OT pyroro. Bmecre ¢

TCM, 9TO U OTHOHICHUC MCKIY JIMYHOCTAMH, CHGHI/I(bI/I‘-IeCKI/II\/JI THII O6HIGHI/ISI. B sTtom ClIy-
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4ae paccMaTpUBACTCS €r0 COLMAJIbHO-TIICUXOJIOTUYECKOE COJIEPKAHUE — B3aMMHOE IpPHU-
3HAHUE, BIUSIHUE, CTUIIb, HHTEPECHI U T.]I.

Conuoaornueckuii MoIX0/] MPeAnoiaracT aHaJIu3 PyKOBOACTBAa Kak 0co00ro, Tpue-
JVHOTO OTHOLIEHUS MEXAY JI0AbMU. BOo-nIepBBIX, pyKOBOJACTBO — 3TO OTHOLIECHUE MEXKIY
pPa3HBIMM CTAaTyCaMH, YPOBHSIMHU aJIMUHUCTPATUBHOM CTPYKTYpbl, UMEIOIIEE MOJ cCOOOM
IIPaBOBYI0 OCHOBY U MPOSBISIONIEECS B BUJAE OJHOCTOPOHHEW 3aBUCUMOCTH OJHOT'O pa-
00THHKa OT Apyroro. Bo-BTOpBIX, PyKOBOJACTBO — 3TO OTHOIICHHE MEXIY OTIACIbHBIMU
pabounmu GyHKIUSIME OOIIET0 TPYIOBOTO Mpoliecca. B HEM CBSI3BIBAIOTCS, C OJTHOM CTO-
pOHBI, GYHKIIHS OpraHU3aIlNH, C IPYTON — UCIIOIHEHHE. B-TpeThrX, — 3TO TakkKe OTHOIIIe-
HUE MEX]y TUYHOCTSIMU, CIIeUU(PUUIECKUIN TUTT OOIIICHHUS.

Camoynpasnenue — B caMOM OOILIEM CMBICIIE - 3TO aBTOHOMHOE ()yHKLIMOHUPOBa-
HUE KaKOW-1100 OpraHU3alMOHHON CUCTEMBI (ITOJICUCTEMBI), CAMOCTOSITENIbHOE MPUHSITHE
€10 pelIeHU M0 BHYTPEHHUM MpooOsiemaM. Ta win uHasi CTENEeHb CaMOYIPABIICHUS! CBOM-
CTBEHHA JIIOOBIM COIMAIBHBIM 00pa3oBaHusiM. C COIIMOJIOTUYECKONW TOYKH 3PEHHS CaMo-
YIIPABJICHUE BBICTYNAET KaK KOJUIEKTUBHOE YIPaBJICHUE, KAK YYaCTUE BCEX YJICHOB Opra-
HU3ALMU, BCEr0 HACEJICHUS B COLMAIBHOM YIIPABJICHUU. TEXHONOTHS COBPEMEHHOTO
yIpaBieHus TpeOyeT KBATU(PUIIMPOBAHHOTO TEXHUYECKOT0, TPABOBOT0, OpPTraHU3aIIMOHHO-
ro 000CHOBaHUS PEIICHUM, pAIlMOHATBHBIX MPOIEAYP UX COTJIACOBAaHUS, KOHTPOJIS 3a UC-
noinHeHueM. [loatomy camoynpasiieHME HE MPOTUBOPEUYUT CO3IAHUIO OTHAEIIBHOTO OpraHa
yIpaBieHus: U NpodhecCUOHATBHOM YIPaBICHUYECKON NEATeNbHOCTH, a JIMIIb JOMOIHIET

ux.

0) CmMpPYKmypa coyuanbHo20 ynpaeienus

[lon empyxkmypou ynpaénenus NpUHATO IOHUMATh YIIOPAAOYEHHOE PACIIOI0KEHUE
YPOBHEH yINpaBiieHUs OT HU3LIEro K BbicmieMy. CTpyKTypa yIpaBi€HUS HAaYMHAETCS C
HU3IIETO 3BEHA, 3aTEM IIEPEXOJMT K BBICIIEMY 3BeHy. BmecTte ¢ TeM, ecinu B KPYNHBIX
KOMITaHUSX MOXET ObITh, 110 KpaliHEeW Mepe, MATh YPOBHEH yIpaBJICHMs: HU3IIEE, M-
niee, CpeaHee, CTapllee U BICIIEE 3BEHbs, TO HA YPOBHE CI0KHOOPIraHU30BAHHBIX CUCTEM,
KOKOH siBiIsieTcs 001IecTBO, UX ropasfno 6ospiie. Hanmpumep, B BOOpYKEHHBIX CHIaxX, OT-

pacCiICBbIX MW PCTHOHAJIBHBIX OpraHaxX YIIPABJICHHUA CYIICCTBYCT 3HAYUTCIBHO OobIIe
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ypoBHe# ynpapnenus — 49 u 6oxnee. Ecnu mexay ucnonHutensiMu (pabodnumu, ciysKamu-
MH) U PYKOBOJMTEIEM BBICILIETO 3BE€HA (IUPEKTOPOM) CYIIECTBYET OONBIIOE YUCIO YPOB-
HEW, TAKyIO0 CTPYKTYpPY YIIPABICHHs Ha3bIBAIOT gepmuxaibHou. EcCiM ypoOBHEW pPYyKOBO-
JICTBa HEMHOTO (He 0oJiee Tpex), €€ Ha3bIBAIOT 2OPUZOHMAILHOI.

TpanuuuoHHas CTPyKTypa yIpaBi€HHs, CYUIECTBYIOLIas MHOTUE ThICAYM JIET, UC-
KITtoUaroIas QyHKIIMOHAIbHBIC CITY>KOBI, Ha3bIBACTCS JIUHEHOU cmpykmypotl. Bo3HuKIIas
B Havane XX BeKka HOBas CTPYKTypa yMNpaBlICHHS, BKIIOUYAOIIAs LEIYI0 CeTh (PYHKIMO-
HaJbHBIX CIIyX0, Ha3bIBACTCS JuHeluHO-uimabHot cmpykmypot. Ha meHemxepuaibHOM
ypoBHE (DYHKLIMOHAJIBHBIE CIIY>KObl COCTaBJISIOT KOHCYJbTAaTUBHBIA IITad MpU IJIaBHOM
PYKOBOJICTBE (PUPMBI, OOCTY>KHUBAIOUIEl OCHOBHBIE TOIpa3/ieieHus! (OCHOBHBIE IIEXH).

PykoBoguTenu BhICHIErO 3B€HA HA3BIBAKOTCS aJMHUHHUCTPATOpPaMH, a UX ammapar —
aAMUHUCTpanue. Mexnay aJIMUHHCTpAlMed M yNpPaBJICHUEM CYIIECTBYIOT CIEAYIOIIUE
pasnuyuMs: aJMUHUCTPALUs B JIMIE BBICILIErO0 PYKOBOJCTBA OINpPEAENSET TJIaBHbIE LIEJU U
HNOJUTUKY (UPMBI, a YIpaBlI€HHE, KOTOPHIM 3aHUMAIOTCS BCE JpPyrHe PYyKOBOIUTENH,
oOecreynBaeT BBIMOJIHEHUE ONepalnii, HEOOXOIMMBIX JUIsl pealn3aluy 3THX IeJe U To-
auTUKA. OyHKIMHA aJMUHUACTPALMU U YNPaBJIECHUS B3aWMHO IepecekaroTcs. Yem Bblie
YPOBEHb YIIpaBJiIeHUs, TEM OO0JIbIIIE BPEMEHH YACNISIEeTCS aIMUHUCTPUPOBAHUIO U MEHBIIIE —

YIPAaBJICHUIO.

e) ynKyuu couuanvbHo20 ynpaesieHus

ConepxkaHue ynpaBiIeHYECKOU JEATEIIbHOCTH PACKPhIBACTCsA B (PYHKIMIX yIIpaBiie-
Hus. OCHOBHBIE (DYHKIIUU CBSI3aHbI, IPEXKIEC BCETO, C OCOZHAHUEM, OMpPEIACICHHBIM BU/IC-
HUEM MPOOJIEMHON cUTyalluu, TpeOytomel cBoero paspemieHus. Ho oHu Tak ke Hampas-
JIEHBI Ha TUTAHUPOBAHHWE, OpPTraHU3allMsl, 00ECIICUCHUE PETYIUPOBAHUS U KOHTPOJS B XOJI€
OpraHu3ald COBMECTHOM jesitenbHOCTU moaeu. Ilon ¢yuxkyuamu ynpasnenus ciemyer
MMOHUMATh OCOOBIC BHIBI YMPABICHUYECCKOIO TPYJa, MPEIACTABISIONINE T¢ WIM WHBIC Ha-
MpaBJICHUs BO3/ICUCTBUS HA YIIPaBIIsieMble OOBEKTHI.

[Ipexne Bcero, BBIICTSAIOT QYHKYUIO hOPMUPOBAHUSL CIPAME2UYECKO20 MbIULTeHUS.
[lepBas 3amaua, KOTOpas BCTAET Mepe]l yIpaBIEHIIEM JIF0OOTr0 paHra, COCTOUMT B TOM, YTO

OBl 0CO3HaTh, BBISIBUTH COIUANIbHYIO TTpoOJieMy, MPOTUBOPEUHE, TPEOYIOIIee CBOEro pas3-
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pelieHrs Ha OOIECTBEHHOM ypoBHe. Ha ocHOBe aHanmn3a KOHKPETHOW COLMAIIBHOM CH-
Tyalluu TOSIBJISIETCS ONPEIECICHHOE BUJIEHHWE, NOHUMAaHUE, MPEANPUHUMAETCS MOMBITKA
PACKpPBITHSI IPUPOJBI TOM CUCTEMBI, KOTOPAsi MOPOKIAET ONMPEAEIECHHYIO CUTYALHIO, MO-
JeXKaIlyo M3ydeHuto. B TakoMm ciydae Mbl mpuoOpeTaeM HEKOTOPYIO MEePBOHAYAIBHYIO
uHpopmaiuio 06 oobekTe ynpasienus. Ha qanHoMm (yHaamMeHTe OTBICKMBAIOTCS OCHOB-
HBIE OMOPHBIC TOUYKU PA3BUTHUSI CAMOU CHCTEMBI, (DOPMHUPYETCS OCHOBHAsI CTpATETUs pas-
pelieHus] BO3HUKIIEH MPOOIEMBbI.

Crnenyromas crienududeckas (pyHKUUS YNPaBICHUS COCTOUT B Yelenola2anuu u
npeosudeHuy COUAIbHBIX MOCIEICTBHI, K KOTOPhIM MPUBEAET peain3alus MpOBO3IJIa-
HmIeHHbIX 1eseil. Kak ormedanock Bbllle, B OCHOBE JIIOOOTO YNpaBIsieMOro Mpoluecca Jje-
KUT TIOHATHE Liequ. B 00IIEeCTBEHHBIX CHUCTEMax LEJdb HE 3aJaeTcs, a BhIpadaThIBaeTCs
camoii cuctemoil. Torma ¢popMupoBaHue eI CTAHOBUTCS OJHOW M3 BaKHEHUIUX (DYHK-
uui. OT TOro, HACKOJIBKO MPaBUJIBLHO BbIOpaHa I€Nb, 3aBUCUT Pa3BUTHE CHUCTEMBI, €€
cynpba u Oynymiee. [Ipu ananmse u pazpaboTke Jr000r0 YIpaBICHUYECKOTO IMpoIecca He-
00X0JIMMO MMETh B BHUJY, UTO yIpaBisemas cucTeMa (YHKIMOHUPYET B TE€X HJIM UHBIX
KOHKPETHBIX BHEUIHUX YCIIOBHUSX, KOTOPBIE HE KOHTPOJHPYIOTCS caMoy cucremou. I[lo-
ATOMY, HaMeuasi OCHOBHBIC HAIPaBJICHUSI PAa3BUTHUS YIPaBJICHUS CUCTEMOM, HEOOXOAMMO
COCTaBUTh KOMIUICKCHBIN CIIEHapUil BO3ACHCTBUSI BHEIIHUX (HaKTOPOB, BIUSIONIMX Ha
TEHJICHLIUU Pa3BUTHUS CUCTEMBI B 1I€JIOM, KOTOPbIE HE MOJIBJIACTHBI U HE KOHTPOJIUPYEMbIEC
camoii cucremoii. Ho crieHapuii octaneTcs: JuIlb MPOCTHIM JIUCTOM OyMaru, eciid He Oy-
JIET OpraHrW30BaHa U Hajla)keHa CUcTeMa OOpaTHOW CBSI3HM, CUTHAJIM3HPYIOLIAs O TeX U3Me-
HEHHUSIX, KOTOpPbIE MOTYT MPOM30HTHU B PeaNbHON AeHCTBUTENbHOCTH. (ClieI0BATENBHO,
pa3paboTKa MPOrHO3a Pa3BUTHUS CUTyalluH, NPEABUIACHUE BO3MOXKHBIX MOCIEACTBUMN SIBIISI-
€TCsl OJTHOM M3 OCHOBOIONAraloIuX (yHKIHUHA yIpaBIeHYECKOU 1eATETbHOCTH.

Crnenyromast QyHKIUS - duacHocmuposanue u npunamue pewenus. Ilpexnae Bcero,
CO3JaeTCs LIEJIOCTHASI MporpaMMa JeATEeIbHOCTH M OCYLIECTBIISIETCS BCECTOPOHHEE ILIa-
HUPOBAHUE, TJI€ ONPENEIAIOTCI U Pa3BOPAUYMBAIOTCS LETU 110 KOHKPETHBIM MOKa3aTesIM
NEeSTEILHOCTH OpraHu3aluu (CPOKH, pecypchl, ucnoiaHuTenn). CTeneHs AeTaau3aiiuu yBe-

JIMIUBACTCA T10 MCPC HpOpa6OTaHHOCTI/I OCHOBHBIX COCTAaBJIAIOMIUX INEPCMCHHBIX ILJIdHA:
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CTpaTernueCcKuid MIaH, JOJATOCPOYHBIN IJIaH - CPEAHECPOUHBIN IUIaH - TeKylui miad. Co-
CTaBJISIOTCS CHayasa NporpaMMbl, 3aT€M MTPOEKTHI U MJIaHBI - OPUEHTUPBI.

Dyuxyua pezyrupoearus, yiema u KOHmMpoJisi HANPABIEHA Ha MOAACPKaHUE Tpe-
OyeMOro COOTHOIIICHUS MEXAY Pa3IMUYHbIMU 3JIEMEHTAMU CHUCTEMbI, Ha JTUKBHUIALUIO BO3-
MO>KHBIX OTKJIOHEHUW OT IUIAHOBBIX 33JlaHUN B ()YHKUHMOHUPOBAHUM YIPABISAEMOIO 00b-
exTa. BpInogHeHne Takux (QYHKIMM Kak peryjJupoBaHUE, y4eT U KOHTPOJIb MOTpedyeT
ONEpPAaTUBHOIO MIAHUPOBAHUSI HAOIIOJEHUS U MPOBEPKU COOTBETCTBUS JIEUCTBUTEIBHOTO
X0Jla U Pa3BUTHs MpoLECcca ACATEIBHOCTH pa3padOTaHHOM mporpammsel. B 3akiroueHuH
HEOOXOUMO MPOBECTHU IO/IBEICHUE UTOTOB OCYIIECTBICHHUS] HAMEUEHHOTO IIaHa JEUCT-
BUI U pa3pabOTKy pekoMmeHaauuid Ha Oyayuiee. Takum oOpa3om, YeThIpe BHIIIEO3HAUYEH-
HBIX OTHOCUTEJIBHO HE3aBUCUMBIX (PYHKUMI YNpPaBIEHUS, COBOKYITHOCTh KOTOPBIX OTpa-
KACT CTPYKTYpPY CYOBEKT-00bEKTHOTO B3aUMOJICHCTBHUSA, a B 1I€JIOM IPEJICTABIAIOT COOOM
npoyecc coyuanbHo20 YnpasieHusl.

Wtak, MBI MOXXEM OXapaKTepHU30BaTh yMNpaBJIEHUE KaK B3aUMOJCICTBHE XOTS Obl
JBYX 3JICMEHTOB CyObekTa (ynpaBistoliel MOACUCTEMbI ) U 00bekTa (ympaBisieMoi mo/I-
cuctemsbl). JlaHHbIE 37IEMEHTHI Ha/IeJICHBl OMPEICICHHBIMU CIIEHU(PUISCKUMHI CBONCTBAMU
u kadectBamu. CoJepkaHue UX ACSTEIbHOCTU PACKPHIBACTCA B KOHKPETHBIX (DYHKITUSX.
OHu B3aMMOCBSI3aHBl M B3aMMOOOYCIOBIMBAIOT Jpyr aApyra. Ha ocHoBe pa3nenenus

GbyHKIUA cO3/1aeTCsl OMpeielIeHHas! CTPYKTypa CHCTEMbI YIIPABJICHHS.

1. 2. AITOPUTM COLNUAJIBHOI'O YIIPABJIEHUS
Aaroput™ (no 1amuHcKou (opme uUMeHU CPEOHeaA3UamcKo20 Mamemamura Anb-

Xopesmu Algorithmi) — cuctema omepanuii, MPUMEHAEMBIX MO CTPOTO OMNPEACICHHBIM
mpaBuiIaM, KOTOpas, MOCJe MOCICI0BATeILHOTO UX BBIMOTHCHUS, IPUBOJUT K PEHICHUIO
MOCTaBJICHHOW 3a/Ja4d. AJITOPUTM COIMAIBHOTO YIPABICHUS — 3TO CTPOTO IMOCIEAO0BA-
TEJIbHOE U YETKOE M3JIOKEHHE MPaBUIJI, KOTOPHIM HEOOXOJAMMO CJIEIOBATh, YTOOBI MPE00-
pa3oBaTh HCXOJIHBIC JaHHBIC B UCKOMBIH PE3yJIbTaT PEIICHUS yIPaBICHYCCKON 33 auH.
OCHOBHBIMH XapaKTEPUCTUKAMH AJTOPUTMA COIUAIBHOTO YIPABICHHS SBIISIOTCS:
JIETCPMUHUPOBAHHOCTD, JIUCKPETHOCTh M MAacCOBOCTh. JICTEpPMHHHUPOBAHHOCTh — 3TO OJI-

HO3HAYHOCTh pe3yJibTaTa MpeoOpa3oBaHUsl MCXOJHBIX JAHHBIX. JIMCKPETHOCTh — pacuiie-



45

HEHHOCTh aJTOPUTMAa HA OTMAEIbHBIC dJIEMEHTapHbIC ornepanuu. MaccoBOCTh O3HAYAET,
YTO UCTOJB3yeMBbI aITOPUTM JOJDKEH 00eCrednTh pelieHre 000 3a7aund W3 Kiacca
OJTHOTHITHBIX 3a]1a4.

AJNTOpPUTM B COIMAIFHOM YIIPABICHUH — 3TO IOCIIEIOBATEILHO pa3BePTHIBACMBIC
CTaJUHU yNPaBJICHYECKOro IHUKJA: cOOp U 00paboTka mepBUYHON MHGOPMAIIUU U LIEIIETO-
JlaraHue; COIMANIbHOE TMPEJIBUICHUE U MPOTHO3UPOBAHUE; COLMAIBLHOE MPOEKTUPOBAHUE,
IpPOrpaMMHUPOBAHNE U TNIAHUPOBAHUE; BEIOOP M IPUMEHEHUE COIMATBHBIX TEXHOIOTHA. B
pETbHON JIEATETLHOCTH PYKOBOJIUTEINSI JIFOOOTO paHTa ATH JTambl CIICIUAILHO HE BBIJC-
JISTFOTCS, TIOCKOJBKY CIMBAIOTCS B €IUHBIN MPOIECC, OT KaYECTBEHHOTO COCTOSIHUSI KOTO-
poro 3aBUCHUT ycrieX. VX BbIZIeJICHHUE HEOOXOIUMO, MPEXKAC BCETO, C HAYYHOW TOYKH 3pe-

HHL.

a) coop, oopabomka nepeuuHoll uHhopmayuu

[TepBbIil 3Tar, KOTOpHIA, Kak Obl, OTKPHIBAET €IUHBIN yIpaBICHUYECKUN IUKJ, 3a-
KJIIo4aeTcsi B cOope, o0paboTKe U UHTEPIpPETANU MaccuBa MH(POpMaIK HEOOXOIUMOTO
JUTSL TIOCTAHOBKH MPOOJIEMBI, MOAJIEkKAIIEH PEHICHUIO B PE3yJIbTaTe yIPABICHUYECKON Jesi-
TeabHOCTH. Ha MaHHOM 3Tare MOXET NPUMEHSTHCA BECh apCeHANl COLMOJIOIMYECKUX Me-
TOJIOB, U JaXK€ IPOBOAMUTCSI KOHKPETHOE COLMOJIOIMYECKOE HUCCIENOBAaHUE. JTO 3aBUCHUT OT
YPOBHSI U1 KOHKPETHBIX 33/1a4, BHITEKAIOUINX U3 aHAJIM3a YIIPABIECHYECKON CUTYalUH.

Crnenyromuii mar npeaycmaTpuBaet 0ojiee yriyOJleHHY0 NpopaboTKy MOJTyYEeHHON
NEepPBUYHON MH(POPMALIUKU U HANpPaBIICH HA aHAJIM3 U JUArHOCTUPOBAHUE CYIIECTBYIOIIEH
npoOiemMHoOM cutyauuud. Ecnu aHanu3 BKIIIOYAET OMMCAHUE W BbISBICHHWE TMEPBHYHBIX
CBOMCTB, OTHOILIEHUH U AJIEMEHTOB, COCTABJIAIOIIMX MPOOJIEMHYIO CUTYalLUIO, TO AUAarHO3
OTIpEJIeNISIET €€ OCHOBOIOJIAralollue MPU3HAKU, PUYMHBI U yCTAHABJIMBAET XapakTep U
CYLIHOCTb UICKOMOU MPOOJIEMBI.

AHanu3 mpenrnosiaraeT Kak OrnMcaHue TOro, 4YTo UMEETCsl B pealbHOCTH, TaK U TOTO,
YTO CKpbIBAaeTCs B JIaTeHTHOM Buje. Ocoboe BHUMaHME yaensieTcss TeM (pakTopaM, KOTO-
pbI€ J1€30praHu3yeT Pa3BUTHE COOBITUM, WM MOBBIIIAIOT AKTUBHOCTh TEX COLMAIBHBIX

CUJI, KOTOPBIC €IS HC3HAYUTCIIbHbI, HO UMCIOT YCTOﬁqHBYIO TCHACHIUIO K POCTY.
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Jluarnoctuka (quarHoCcTUpoBaHHE) TpeOyeT, BO-NEPBBIX, OOIIEH OLIEHKH CIIOKUB-
LIEHCs YIIPaBICHYECKON CUTyaluu. Bo-BTOPBIX, BBIABICHUS TJIABHOW TEHICHLIUM, yCTa-
HOBJICHHE T€X I'€HEPAJbHbIX HAIPABICHUM, KOTOPbIE XapaKTEPU3YIOT Pa3BUTHE CUTYALIMH.
B tperbux, onpenenenue GakTopoB, OKa3bIBAIOIINX HETATUBHOE BIMSHUE HA YIpaBieHYeE-
CKHUU mpo1ecc.

0) coyuanvnoe npedgudenue u nPOZHO3IUPOBaAHUE

B coBpemeHHOI nuTepaType HayyHOE NpPEIBHACHHE OOBIYHO TMOJpPA3ACNIeTCS Ha
€CTECTBEHHOHAY4YHOE (NIEPCHEKTUBBI PA3BUTHUS MPUPOHBIX SIBJIEHUIN) U coluaabHOe (Tep-
CHEKTUBBI PAa3BUTHS JTUYHOCTH U 001iecTBa). ColnaabHOE MPEIBUICHUE UMEET HECKOIBKO
dbopm KoHKpeTH3auuu. Bo-nepBeiX, mpeauyBcTBUE (ITPOCTOE MPEIBOCXUIICHHE), KOTOPOE
MO>KET BBICTYIATh U KaK INCUXO()HU3UOJIIOTMUECKOE SIBJICHUE, IPUCYLIEE BCEM JKUBBIM Opra-
HU3MaM, U KaK COLIMAJIBHOE SIBJIEHHWE, KOTOPOE HAXOAMUT BOIUIOIICHHWE B YKU3HM MHOTIHMX
JHOJEN U CBSI3aHO C 0KHMJIAHUEM BEPOSITHOCTHBIX COOBITHI. BO-BTOpBIX, O0Jee BhICOKAs
dbopma — npeayrajpiBaHue (CI0KHOE MPEABOCXUIICHUE), MPUCYIIEE TOJbKO YEIOBEKY U
BBICTYIIAOIIEE KaK pa3MBIIIJICHUE 0 OYIyllleM Ha OCHOBE €ro JMYHOIO OIbITa. B-TpeThux,
KOHKPETHOE Hay4yHOE IPE/IBUICHHE KaK JIOTMYECKHUI BBIBOJ M3 3aKOHOMEPHOCTEW pa3BH-
TUSL ONIPEAETICHHOrO sIBJICHUS. B-ueTBepThIX, ONpeaesieHne COBOKYIHOCTU OYyIyIIuX W3-
MEHEHUM, KOTOPbIE 0KUJAIOTCS B paMKaxX BCEro 00IIeCTBa, KACalTCsl BCEro YeI0BeuYeCTBa
WM €ro KPYIHbBIX YacTeH.

ConuanbHOE MpeaBUICHUE MPEACTABISIET co00i (OpMy ONEPEKaAIOIIEro OTpaxe-
HUS IEMCTBUTENBHOCTH, HAMPABICHHYIO Ha OINpe/esieHne OOUIECTBEHHBIX SIBIEHUN, OTHO-
CSIIMXCS K OyIylieMy WM HEU3BECTHBIX B JaHHBIH MOMEHT, HO IOJJIAIOIIUXCS BbIsIBIIC-
HUIO U UCMOJIb30BAHUIO B TEOPHUU U MPAKTUKE COLMAIBHOIO ynpaBieHus. Ero BaxkHeumas
(GyHKIUS COCTOMT B TOM, YTOOBI 1aTh WH()OPMALIMIO O CTENEHU HEOMPEAEICHHOCTH pa3-
JUYHBIX HEYIPABIISIEMBIX MTAPAMETPOB, BIMSIONIUX HA PE3YJIbTAThl YIPABICHUS.

HeonpeneneHHOCTH — 3TO HEMOJIHOE U HETOYHOE MPEACTABICHUE O 3HAYEHUSAX pa3-
JUYHBIX TAPAMETPOB B OyAyLIEM, KOTOPbIE MOPOXKIAIOTCS pa3IMYHbIMU puurHaMu. Eciu
KJIacCU(UIIMPOBATH HEOMPEAEIEHHOCTH B 3aBUCMMOCTH OT IIPUYUH, 10 KOTOPHIM OHU BO3-

HHUKAIO0T, MOKHO BBIACINTL JIBC UX PA3SHOBUIHOCTH. K HepBOﬁ 6y)1yT OTHOCHUTBLCS HCOIIPC-
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JICJIEHHOCTH, SIBJISIFOIIMECS CIIEJCTBUEM HE3HAHMS OOBEKTUBHBIX TEHIECHUUN U 3aKOHO-
MEpHOCTEH, 10 KOTOPOMY pa3BHBAaEeTCs TOT WM MHOW mpouecc. Ko BTopoil — Heomnpene-
JIEHHOCTH MOPOKIAEMbIE IPYTUMU IPUUUHAMH.

ConmanbHoe mpenBHieHne 0a3upyercs Ha €AUMHCTBE PAlMOHAIBHOTO M UHTYUTHB-
HOT'O, U UMEET MECTO JaXke Toraa, koaa HHGopMalus OTCYTCTBYET MOJHOCThI0. OTHUM U3
YPOBHEW COLMAIBHOIO MNPEIBHUJCHUS SBISETCS COLMAJIbHOE IpOorHo3upoBaHue. Ecnu
NpEeIBUACHHE OrPAHMYMBACTCS YTBEPKICHUEM, YTO COOBITHE HACTYNUT O00s3aTeIbHO,
0COOCHHO HE 33/1aBasiCh BOIIPOCOM O BpeMeHHU U (GopMe peanu3alnu, TO MIPOrHO3UPOBaHHUE
MpeacTaBiseT Oyayiiee B BapuaHTax.

ConuanbHOE MPOTHO3UPOBAHUE MPEJICTABISAET COO0M OINpeseieHne BApUAHTOB pas3-
BUTHS YIPABJICHUYECKOW CUTyalluu U BbIOOp HanOosiee MpUeMIIEMOro, ONTUMAJIbHOTO, UC-
XO/Is1 U3 PECYPCOB, BPEMEHU U COIMAIBHBIX CUJI, CIOCOOHBIX 00ECTIEUNTh UX PEANTH3AIHUIO.
Ot0, npexae Bcero, pabora ¢ aJbTepHATUBAMU, TJTyOOKHUI aHAIN3 CTENIEHU BEPOSITHOCTU U
MHOTOBAapUAHTHOCTh BO3MOXKHBIX perieHui. Ero oTIMYuTenhbHBIMH OCOOCHHOCTSIMU SIB-
JSIOTCS: BO-TIEPBBIX, (HOPMYJIUPOBKA LIETU 3/1€Ch HOCUT CPaBHHUTENIBHO OOIIMA M abCT-
PaKTHBIN XapakTep, AOIMYCKAIOMIMI OONBIIYI0 CTENEHb BEPOSTHOCTH; BO-BTOPBIX, COLU-
aJIbHOE MTPOTHO3UPOBaHUE HE 00JaAaeT TUPEKTUBHBIM XapakTepoM. [IporHo3 nomkeH yka-
3bIBaTh Ha BO3MOKHOCTh TOT'O MJIM MHOTO MYTH Pa3BUTHS B OYIyIIEM.

ConuanbHOe TPOrHO3UPOBAHUE TAKXKE OTIMYAETCS] BHICOKOM MHTEHCHUBHOCTHIO 00-
pPaTHOM CBSA3U MEXIY IPOTHO30M U YIIPABICHHUEM, T.€. MEXAY NMPEACKA3aHUEM U PELICHU-
eM. Bmecte ¢ TeM, 3TO He O€3yCIIOBHBIE, a YCIOBHbBIE MPEICKAa3aHUs, HALICJICHHbIE Ha M0-
BbIIIICHHE Y(DPEKTUBHOCTH yMPABICHYECKUX PEIICHUN W YMPABIEHUS COIMAIBHBIMU MPO-
neccaMu BooOuie. Takue ycnoBHbIE MpeACKa3aHHsl BbIPAOATHIBAIOTCS B XOJI€ MOJYYEHHUS
IPOTHO30B JIBYX THIIOB: IOMCKOBBIX — OINpPEAECICHHE BO3MOKHBIX COCTOSHHI SIBIICHUS B
OyIylieM IMpu YCIOBHOM aOCTparupoBaHUU OT PEIICHHH, CIOCOOHBIX U3MEHUTH €ro (BbI-
SBJICHUE W YTOYHEHHME MEPCHEKTHUBHBIX MPOOJEM, MOJJICKAIUX PEUICHUIO CPEICTBAMMU
yIpaBJIE€HUs ); HOPMATUBHBIX — ONPEJEICHUE aJIbTEPHATUBHBIX WM ONTUMAJIBHBIX ITyTEN U

CPOKOB PCIICHUA HpO6JICM Ha OCHOBC 3apPaHCC 3alaHHbIX KPUTCPUCB.
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Bmecre ¢ Tem, nporHo3 He mpeaycMarpuBaeT pelieHus rnpodiem Oyayumero. Ero
3ajlaya MHas: COJEHCTBOBATh HAYYHOMY OOOCHOBAHMIO IJIAHOB U MPOTrpaMM OyAyIIEro
pasButus. Ero ornuumne oT npeaBUAEHUS COCTOMT B TOM, YTO NPEIBHJICHHUE TPAKTYETCS
KaK BEpPOSTHOCTHOE YTBEpKJI€HUE 0 OyAyIIeM, a IPOTHO3UPOBAHUE €CTh JIOTMUECKH CKOH-
CTpyUpOBaHHasi MOJIeJIb BO3MOKHOI0 Oyayuiero. IIporno3 nMeer KOHKpETHBIN XapakTep U

00s13aTeNILHO CBA3aH C BPCMCHHBIMU I1OKA3aTCIIIMHU.

8) CouualbHoOe npoekmupoeanue, njiaHuposanue u npozpammuposanue

Jia peanuzauuu OAHOIO M3 BapUAHTOB IMPOTHOCTUYECKOU MOJEIU MPUMEHSETCA
ColMalIbHOE TpoeKTUpoBaHue. Jlroau, nmpexae 4em MpeanpuHsITh Kakoe-mu0o JelcTBUE,
BCEr/la CHayajia OOJyMBIBAIOT HECKOJIBKO BO3MOXXHBIX BapHUAHTOB, COMOCTABIISIIOT UX U
OTIIAIOT TIPEATNIOYTEHUE OHOMY U3 HUX. [locie 3To MpuCTymaroT K JAeTaau3aiuy BeIOpaH-
Horo jeiicTBusa. K. Mapkc roBopusi 00 OTIWYMHM apXUTEKTOpa OT MYEibl, KOTOPBIN, MPH-
CTyMNasi K CO3UAAHUIO, IPEIBAPUTEIBLHO MOJTOTABIUBAET MPOEKT CBOEr0 OyAyUIero AeTH-
ma®,

CoyuanvHoe npoekmuposaHue — 3T0O crienuduueckas AEsTEIbHOCTb, CBS3aHHAs C
JETATBHOU pa3pabOTKON OJHOTO U3 BAPUAHTOB PA3BUTHUS COIMAIBLHBIX TIPOIIECCOB U SIBIIC-
HUH, CO3JaHUEM MPOooOpasza MpeanosaraeMoro 00beKTa, SIBICHUs WU IMpoIecca mocpe-
CTBOM CHEUU(PUIECKUX METOJ0B. BhIOpaHHOW MOJIeIM MPUIAIOTCS KelaeMble CBOMCTBA U
YEePTHI, T.€. OCYLIECTBISAECTCA NPOSKTUPOBAHUE.

Hewmpbicinumo, 4ToOBI TOT WM MHOM 3aBOJ BO3ABUTAJICA 0€3 TIATEIHHOM pa3paboTKu
npoekta. Ho Ha 3aBoj, MOCTPOEHHBIN MO CaMOMY IOCJIEAHEMY CJIOBY TEXHHKHU W IO Ca-
MBIM COBEPIICHHBIM MPOEKTaM, MOTYT ObITh HaOpaHbl COBEPIICHHO CIIyYailHbIC JIOAN U
TaKXKe Clly4ailHo OyJyT paccraBiieHbI 1o pabounm Mectam. B pesyibrate sToro sddex-
TUBHOCTb JJAHHOTO MPEAIPUATHS OCTAHETCS MOJ BONPOCOM. B 1aHHOM ciydae B posiu co-
[IUATBLHOTO OO0BEKTa BBICTYyMAeT TPY/OBOHM KoJuieKTUB. Co3/aHue CONMAIbHBIX OOBEKTOB
HE MOYET OCYIIECTBIIATHCS Ha TJ1a30K, 0€3 TOKHONW HayYyHOUM MpopabdOTKH, T.€. COLUaNb-
HOT'0 MPOEKTUpPOBaHUs. OTCYTCTBUE TAKOTO MPOECKTUPOBAHUS, KaK MMOKA3bIBAET MPAKTHKA,

BEJICT K 3HAUUTEIIbHOMY yIIepOy J1s 00O1IecTRBa.

8 Cm.: Mapkce K. Kamuran. M., 1969. C.234
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Tak, B roasl uuaycrpuannzanuu B CCCP He COCTaBIIsUIOCh HUKAKUX COIMAJIbHBIX
MIPOEKTOB, XOTA KPYNHbIE MPOMBIIIJIEHHbIE MPEANPUATHS BO3JIBUTAJIUCH YIAPHBIMU TEM-
namu. BuepaliHue cTpouTeNn — CE30HHUKHM M3 KPECThSH, NPUXOJUBLIME HA CTPOMKY B
JAnTAX, JAWBUBIIHMECS, KaK 4Yydy, BOJAE M3 KpaHa, CIUIOUIb HETPAMOTHBIE, CTAHOBUJIUCH
CHayvajia 3eMJIEKONaMU U TUIOTHUKAMH, TOTOM OETOHIIMKAMHU M KAMEHIIMKaMH, U, HAKO-
Hell, pabounmu. OgHaKo KOHBEep He TepIUT HU IITypMa, HU aBpaia. CTpeMIieHHe yCKO-
PUTH MPOU3BOJACTBO MPU HU3KON KBATM(PUKALMK paOOTHUKOB 000PAYMBAETCS OIPOMHBIM
KoianuecTBoM Opaka. Hanpumep, no cunerensctBy C.Opmxonukuaze, CTaauHIrpaacKuii
TPAKTOPHBIN 3aBOJ, PACCUMTAHHBIM HA BBIMYCK 144 TpakTOpOB B J€Hb, B MOMEHT OTKPHI-
tus (1930) BIMyCTUI OAMH TPAKTOP. 3aT€M MPOLLIO 4-5 MECSALEB U HE BBITYCTHI HU OJI-
HOTO. °

Pa3BuTHe coumanbHOrO MPOEKTUPOBAHUS B HAIllEW CTpaHe ObLJIO BBI3BAHO HACYIII-
HBIMHU MOTPEOHOCTH MPAKTUKU COLMATMCTHYECKOTO0 CTPOUTENIhCTBA. BMmecTe ¢ Tem B co-
BETCKOE BpEMs COLMAIbHOE IMPOEKTUPOBAHUE PA3ZBUBAIIOCH IPEUMYIIECTBEHHO B JBYX
dbopmax: coruanbHOE MPOSKTUPOBAHNE HOBBIX MPOU3BOJICTB U HOBBIX TOPOJIOB.

CouumanbHbId MPOEKT MOKET OBITh PEAIN30BaH B PE3yJIbTAaTE OCYLIECTBICHUS KOM-
IJIeKca Mep, IPOBOJUMBIX 10 €UHOMY IUIaHy. Peub uaer o coyuanvnom nianupoanuu,
T.€. HAy4YHO 0OOCHOBaHHOM OIPECIICHUN LIeJIe, MmoKaszaTeyieu, 3alanuii (CPOKOB, TEMIIOB,
IIPOIIOPIIMiL) pa3BUTUS COLMAIBHBIX MPOLECCOB U OCHOBHBIX CPEACTB HUX IPETBOPEHMS B
KU3Hb B UHTEPECAX HACEIJICHHUS.

Crnenytomiast ¢opMa KOHKPETU3ALMU COIHAIBHOTO YNPABICHUS - NPOSPAMMUPOBA-
Hue, B JaHHOM cilydyae uMeeTcs B BHJly MOCIEA0BATEIIBHOCTh KOHKPETHBIX MEPONPHUSITHIA
10 peaju3ali HaMeYeHHbIX MIaHoB. [IporpammupoBanue ObIBA€T IBYX BHJIOB: MpeIia-
HOBO€ M mnocTiuiaHoBoe. [IpeammanoBas nmporpamma Ciay>KUT OpUEHTAalMell B pa3paboTke
riaHoB. [lamsiTHBIN npuMep - pa3paboTKa JOKYMEHTOB THUIIA MPOrPaMMBbl MOJIUTHYECKON
MapTUH, HA OCHOBE KOTOPOM COCTABIIIOTCS IUIAHBI COLIMAIIbHO-3KOHOMUYECKOTO Pa3BUTHS

obmrectBa. [locTmanoBasi mporpaMmMa, HampuMep, SHEPreTHIecKas, MPoJa0BOILCTBEHHAS

9 Cwm.: Homynxuit U.U. OreyectBennas uctopust XX Bek. M., 1996. C.379.
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U JIp., KOHKPETU3UPYET OTJEIbHbIE ACIIEKTHI IIJIaHA. B JaHHOM KOHTEKCTE MpOrpaMMa BbI-
CTYIAeT, KaK pelIeHue OTHOCUTEIHLHO COBOKYITHOCTH OIPEAEIIEHHON YacTH MEPOIPUATUL,

HGOGXOI[I/IMBIX IJI1 peajin3ali TOro UM HHOTI'O KOHKPETHOT'O aCIICKTa IJIaHa

2) 3bl60p U NpUMEHEHUue CoOuUa/IbHblX mexHo102uil

K. Tlonmep nucan: ”...Mapkc ObuT COBEpIIEHHO MpPaB, KOTJja HACTAauBaJl HA TOM, YTO
“UCcTOpHIO” HENb3s IJIAaHUPOBATh HAa Oymare, HO OOIIECTBEHHBIE MHCTUTYTHI IJIAHUPOBATh
MOJKHO, U OHU JIEHCTBUTENILHO IJIAHUPYIOTCS. TOJMBKO MJIaHUPYS LIAr 3a I1aroM, oOIIecT-
BEHHBIC UHCTUTYTHI JIJIs1 3aIUTHI CBOOObI, 0COOEHHO CBOOOIBI OT AKCIUTyaTalluu, Mbl MO-
JKeM JIOCTHYb JydIiero Mupa’. ™

Ecnu ucxonuts U3 onpenesieHus: TEXHOJIOTHH, TaHHOW MHKEHEPHOU MBICIIBIO, MO/
HEll MOHUMAETCs] COBOKYITHOCTh IPUEMOB U CIOCOOOB MOyueHus, 00pabOTKH WU Tiepe-
pabOTKH CBIPBS, MaTEpUANIOB, MOTy(padpukaroB. TeXHOIOTHEH MPUHATO TAaKXKE HA3bIBAThH
OMKCAHKE MPOU3BOJICTBEHHBIX MPOLIECCOB, MHCTPYKUUI 110 BHEIPEHUIO U T.11. UTO KacaeT-
Csl COLIMAJIBHBIX TEXHOJIOTUI, TO OHU MPEACTABISAIOT CO00M cnocod OpraHu3aluu U yrnops-
JIOUYEHHUS 1eIecCO00pa3HO MPAKTUYECKON JesATEeIbHOCTH, COBOKYMHOCTh NpPHUEMOB, Ha-
MpaBJICHHBIX HA OIpe/AeSieHne WM MpeoOpa3oBaHKHE COLMAIBHOIO O0BEKTa, JOCTHIKEHUE
3aJIaHHOT'O pe3yJbTara.

CoyuanvHasa mexHonocusi — 3TO cHEU(PUYECKOE U CTaHAAPTHOE OMNEPATUBHOE
CPEICTBO JI€ATEIBHOCTH COLMOJIOra NpakTUKa B cdepe ynpasieHus. Crneunduka
TEXHOJIOTUH COCTOMUT B TOM, YTO OHA aJTOPUTMU3HPYET NEATEIBHOCTh U MO3TOMY MOXET
ObITh MHOTOKPATHO MCHOJIb30BaHa JJI pelleHus CXOAHBIX 3aaad. Ilo cyumiecTtBy — 3TO
IpaKkTUYEeCKas peajau3alus TOro, 4To ObUIO Ha MPEIIECTBYIOMIMX CTYNEHSAX YNpPaBICHUS
MOCPEJICTBOM OMpPEEICHHBIX NpoLeayp U onepauuid. [lpoyedypa — HabOp HEUCTBH, C
MOMOILBIO KOTOPBIX OCYILECTBIIAETCS YyIpaBieHue rnpoieccoM. Onepayusi — HEMOCPEACT-

BEHHOE JICUCTBHUE, IyTh PELICHUS ONPEACICHHON 3a/1a4l B paMKax JaHHOU MPOLIEAYPHI.

10 Cwm.: ITonmep K. OtkpsiToe o6mectBo u ero Bpard. M., 1992. C. 168.
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Bmecrte ¢ TeM B COIMOJIOTMYECKOW JIUTEPATYpEe UMEETCS pacUIMpeHHas TPaKTOBKa
COLIMAJIbHOM TEXHOJIOTUHU, KOrJa OHa MNPaKTUYECKU HUACHTU(PUUHUPYETCS C MPOLEcCOM
YIPABJICHMSI, BKJIFOUAIOIIKUM B CE0sI BCE PACCMOTPEHHBIE BBIIIE 3JIEMEHTHI YIIPABIECHYECKO-
ro 1ukia. Bee e npaBuiibHee OyJeT cUUTaTh, YTO COIMAIbHAS TEXHOJIOTHS - 3TO Ta CTa-
JUsl TIpoliecca yNpaBiieHUs, Ha KOTOPOU ClelyeT NPEeTBOPUTh B KU3Hb HAMEUYEHHOE, Cpe/l-
CTBO IIE€PEBOJIA S3bIKA HAMEPEHHI1 HA KOHKPETHBIN SI3bIK MPAKTUKHU YIPABICHUSI.

B xonnenmuu K. [lonmepa couuanbHas TEXHOJOTHS XapaKTEpU3yeTCs, Kak crocod
MPUMEHEHUSI TEOPETUUYECKUX BBIBOJOB B MPAKTUUYECKOU JiedaTesibHOCTH OH pasneinser co-
[MaJIbHbIE TEXHOJOTMHU Ha JBa BUAA — “YaCTHUUHYIO U “XOIUCTCKYIO~ (YyTOIHYECKYIO).
“JacTuyHas™” TEXHOJOTUS XapaKTEPU3YETCsS HE CTOJBKO MACIITAOHOCTHIO MOCTaBIECHHBIX
neneu u 3a1ad, CKOJbKO PEeaTMCTUYHOCTBIO, IPABUIIbHBIM IOHUMAaHUEM TOT'O, YTO MOXHO
c/ieslaTh C MOMOIIbI0 MMEIOIIMXCS CIOco00B, POPM M METOAOB COLIUAIBLHOTO BIUSHHUSL.
Omna 0asupyercs Ha aHAJIM3€ PEATbHBIX MPOILECCOB U UX OCYIIECTBICHUS B XOJ€E MPAKTH-
YECKOTO MpeoOpa3oBaHus AEUCTBUTENBHOCTU. “XOIMUCTCKass (yTOMHYECKasi) TEXHOJIOTHUS
MBITACTCS B XOJIE COIMABHBIX MPE0OpPa30BAHUM PEIIUTh TTOCTABJICHHBIE 334l KaK MOX-
HO BBICTpEe, PEIINTEIbHEE, B OUH IIPHEM PEBOTIOLHOHHBIM IIyTEM .

MOXHO BBIICIUTH CIEAYIOIIMe, HaubOojiee CYUIECTBEHHBIE YEpPThl COLMAIbHBIX
TEXHOJIOTUH:

ATO OMpPEEICHHBIN CITOCO0 TOCTHIKEHHS OOIIECTBEHHBIX IIEIICH;

CYIIHOCTb 3TOT'0 crocoba COCTOUT B IMOOIICPAINOHHOM OCYHICCTBIICHUU ACATCIIBHO-

CTH;
orepau pa3padbaTbIBalOTCs NPEIBAPUTEIBHO, CO3HATENLHO U IIJIAHOMEPHO;
3Ta pa3paboTKa MPOBOJUTCA Ha OCHOBE U C UCIOIb30BAHUEM HAYUHBIX 3HAHMUIA;
opu pa3pabOTKEe YUHUTBIBAETCS clienuduka o01acTv, B KOTOPOH OCYIIECTBIIAETCS
JESITENIbHOCTb;

COLIMAJIbHAsI TEXHOJIOTHSI BBICTYNAaeT B JBYX (opmax: Kak MPOEKT, COoAep Kalluil
IIPOLICAYPHI U ONEPALMH, U KaK CaMa JEATEIbHOCTh, IOCTPOCHHAS B COOTBETCTBUU C 3TUM

IIPOCKTOM.

11 Cwm.: Ilommep K. OTkpsIToe 06mecTBo U ero Bpar. M., 1992. C. 169
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ConuanbHbIe TEXHOJOTHH PA3INYaloTCs TEM, B KaKUX chepax OHM pealn3yroTcs — B
DKOHOMMYECKOU, COLMAIIBHOM, MOJUTUYECCKOW WU JYXOBHOMU. Takke BBIAEIAIOT )KECTKUE
u rubkue texHojoruu. Cpenu Hamboyiee PacHpOCTPAHEHHBIX COIMATBHBIX TEXHOJIOTUH
SBIIAIOTCSA UTPOBbIE METOABI. UITpOBBIE METONIBI — OJHA U3 PA3HOBUIHOCTEW COLMAIBHBIX
TEXHOJIOTUH, IPUMEHsIeMast JJI Pa3BUTHUsL OpraHu3aluii, pabOTHUKOB, a TAKXe ISl pellie-
HUS UHBIX COITMATIBHBIX MPpo0sieM. VICTOKM UTPOBBIX METOJOB BOCXOAAT K OIBITY JCIOBBIX
Urp.

[lemoBas urpa — 3T0 METOJ UMHUTALIUH COBMECTHOM JEATEIBbHOCTH JIFOAEH, UCTIOJIb-
3yeMbIid B 00YUCHHUH, IPUHATHH PEIICHUN, TPOCKTUPOBAHUH, UCCICTOBAaHUH. MOXKHO BBI-
JEUTh CIEIYIONIME MOAX0Abl K JEIOBBIM UTPaM: CUCTEMHO-TICUXOJIOTUYECKUM, CEMUOTHU-
YECKUW, HSKOHOMHUKO-MAaTeMaTU4YeCKhil. Tak, COrjlacCHO CHCTEMHO-IICUXOJIOTHYECKOMY
MOJIXOIy JAEJIOBBIE UTPhI IIPUMBIKAIOT K KJIACCY €CTECTBEHHBIX UIP U OJHOBPEMEHHO SIB-
JSFOTCSI UCKYCCTBEHHOW CUCTEMOM, MpeIHa3HAUeHHOU JJI11 M3yYeHUs! (PyHKIMOHUPOBAHUS
opranuzanuu. ['pynma y4aCTHUKOB pacCMAaTPUBAETCS KaK COLMAJIbHBIM OPTraHu3M, JIEUCT-
BYIOILIMM B 3KCIIEPUMEHTAJIbHON CUTYallUH.

NrpoBble METOMIBI CTPOSATCS HA KOHLIENIIUU OPraHU3alMOHHOTO pa3BUTHsA. Ero cyTh
MO’KHO BBIPa3UTh TaK: OPraHU3allii0 MOXKHO Pa3BUBATh TOJBKO KAK IIEJIOE U Yepe3 €€ Iep-
coHas. Hocuteneit oprann3aiiMOHHBIX MPOOJIEM HYXHO MIPUBJIEYD K UX PEIICHUIO, HO yua-
CTHE B 3TOM IIPOIIECCEe JIOHKHO OBITh 3aHUMATEIBHBIM, HHTEPECHBIM. DTOTO MOYKHO JI0-
OUTBCS, HAIPUMED, TPEAJIOKUB pabOTaTh HAJ WEaIOM, TapaHTUPYs pPeaM3alUI0 pelie-
HUSL.

ColMOIOTHYECKU aHAIHM3 MMO3BOJISET BCKPHITh ITyOMHHBIE COIMATIbHBIC MEXaHM3-
MBI yIPaBJIEHYECKUX M CaMOYIPaBIEHUYECKUX IPOIIECCOB KaK OOIIESCTBEHHBIX SIBJICHUM,
000CHOBATh HCIIOJIH30BAHHUE COIMAIBHBIX TEXHOJOIWM, WHHOBAIIMOHHBIX CIIOCOOOB, 00-
paIllCHHBIX K UHTEpECaM M UCXOISIIMX U3 UHTEPECOB Jroaeu. Ilouck Takux yrpasieHue-
CKHMX MPOLEIYpP, UX COIMOJIOTHYECKAsi TPOpadOTKa SIBJSIOTCS HACYIIHOW MOTPEOHOCTHIO.
N3yuenue u 0CBOCHUE KOHIENTYaJIbHOTO U METOIMYECKOTO anmapara TEOPUU COLMaIbHO-

ro yImpapJICHHUA, €TO0 IIHUPOKOC IMPAKTHYCCKOC INMPUMCHCHHUC BBICTYIIAKOT CErogHA CYHICCT-
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BCHHBIM (1)aKTOpOM HpOHYKTHBHOﬁ ACATCIIPHOCTH COLIUOJIOTa, CIICHIMAJINCTA YIIPpABJICHIIA U

PYKOBOAMTES JIFOOOTO YPOBHSL.
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PA3JIEJ I11.

METOJbI COUUAJBHOI'O YIIPABJIEHUA U PEI'YJIAPOBAHUA YIIPAB-
JIJEHYECKUX OTHOINEHUU

111.1. O01ue mo10KeHus
Korga roBopsiT 0 conpaibHOM YIPaBICHUH, KaK OOJACTU MPAKTUYECKOU JesATelNb-

HOCTH YIOTPEONISAIOT MoHATHE “‘cucTema’. CrucTeMa yIpaBlIeHHs HOCUT, KaK MPaBUIIO, He-
PapXUUYECKUN XapaKTep U COCTOUT U3 B3aUMOCBsI3aHHBIX TojacucTeM. [loncucremsl uepap-
XUYECKUE CUCTEMBI YIPABIECHUS CBS3aHBI MEXKIY CO00I HEMOCPEACTBEHHO, IO TOPU30HTA-
JIY, WIM KOCBEHHO Yepe3 BEPXHUI YPOBEHb — 110 BEPTUKATIH.

CucteMa COUMAIBHOTO YMNPABJICHUS BKIIOYAET CIECAYIOIINE OCHOBHBIE AJIEMEHTHI:
CyOBeKT yrpaBiieHus (YIpaBisSIONIyI0 MOACUCTEMY), OOBEKT YIpaBiieHUs (YIpaBIsIeMYHO
MOACUCTEMY), KOHIEIIIHUIO YIPABJICHUS, a TaKKe MOJICUCTEMbl METOJIOB aHajlu3a yIpaB-
JIeHYEeCKOW MH(POpPMAIIMK U METOJIOB YNPaBIEHYECKOTO Bo3naelicTBus. KoHmenmus ymnpas-
JICHUSI — 3TO CUCTEMA B3TJISI0B U MHEHUM MPUHIIUIIOB U MpaBui (TJIACHBIX U HETJAaCHBIX),
KOTOPBIMU PYKOBOJICTBYETCSI CyOBEKT YMPABICHUS MPU OCYUIECTBICHUH YIPABISIONIETO
BO3JIelicTBUs. B kauecTBe Takoil KOHIENIIUK MOTYT OBITh U30paHbl MOAXObl U TEOPUH CO-
[UaJIbHOTO yIpaBiieHus, paccMoTpeHHble B riaBe XIl. Ha ocHoBe n30paHHOM KOHIIETIUU
yIpaBJIEHUSI ONPEEISIOTCS METO/IbI COLIMAIIBHOTO YIPABICHUS.

CyuiecTByeT psJl METOAOB ONUCAHUS CUCTEMbl YIIPABJICHHS B 3aBUCUMOCTH OT IIO-
CTaBJICHHBIX 3a/1a4 M 3aJlaHHBIX KpUTEpHUEB. Tak, pa3iuvaroT ONMHUCAHUE CUCTEMBI yIpaB-
JICHUS] TIOCPEJICTBOM CTPYKTYPHI, T.€. HA3HAYEHUS, COCTAaBa 3JIEMEHTOB (IIOACUCTEM), CIIO-
co0OB MX B3aMMOCBSI3U, (PYHKIIMOHAILHOTO COCTOSIHUSI CUCTEMBI C MCIOJIb30BAHUEM Ma-
TEMATUYECKOr0 MOJEIUPOBaHUS. ECTECTBEHHO, YTO TaKOMYy ONMCAHMIO MPEIUIECTBYET
cOop naHHbIX 0 cucteme. [lomydyennas nndopmaiust GopMynupyeTcs: B BUIE 3aKITIOUEHUS
0 cocTostHUU U P (HEKTUBHOCTH (DYHKIIMOHUPOBAHUSI CUCTEMbI YIIPABIICHHS, a 3aTEM I10-
cTymaeTt B 0aHK JaHHBIX baHk naHHBIX (MHPOpMAIIUK) — ATO CIIEIHATIBHO OPTaHW30BaAHHOE
coOpaHue (apXuB) CBEJECHUM O COCTOSHHMHM CyOBeKTa U OOBEKTa yMHpaBJEHHUS, CBOJ MPO-
rpaMM, HHCTPYMEHTOB, Pe3yJbTaTOB COITMOJIOTHUECKUX HUCCIAEAOBaHUN U ApyTroi nHdop-

Mallnu.
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MeTopl COIMAIBHOTO YIPABICHUS — 3TO CHOCOOBI WM COBOKYMHOCTH MPUEMOB,
oTiepalnuii U MpoIeAyp MOATOTOBKU U TIPUHSTHS YIPABICHYECKUX PEIICHUH, OpraHu3aluu
¥ KOHTPOJIS 32 MX UCIOJIHEHUEM C IETbI0 U3MEHECHHSI YIIPABISIEMOW CUCTEMBI WIIH TIPHUIa-
HUS €if HOBOTO COCTOSIHHSI, TIOBBIIEHUS Y()(PEKTUBHOCTH IEATEIHHOCTH B OCYIIICCTBICHUN
OTpeIeNICHHBIX 3a/1a4.

Knaccuduxkaius METoI0B COLMATBLHOTO YIIPABICHUS MOXET OBITh CIEAYIOIIEH: Me-
TOJIbI aHAIHM3a U TUArHOCTUKU YIPABICHUECKON CUTYyallld, B TOM YHCIIE METOABI H3MEpe-
HUS WCTIONTHEHUS W JMana3oHa PYKOBOJCTBA (KOTOpPHIE OYIyT pacCMOTPEHBI B KOHTEKCTE
mpo0JIeM YIpaBIEHYECKUX PEUICHUN M OpraHU3allii), MPUKIAIHBIE METOIbI, TICUXOJIOTH-
YEeCKHE M COLUATBHO-TICUXOJIOTHUECKUEe METO/IbI YIPaBICHUECKOTro Bo3ieicTBUs. Oco0yro
TPYIITY COCTABIISIOT METOIBI YIIPABJICHUS U PETYJINPOBAHUS OTHOIIIEHUHN B OpTraHU3AIIHH.

111.2. AHaau3 kak MeTo COIUATBHOTO YIIPaABJIEHUSA

TIlonamue ananusza

JIist pykoBOuTENSI JIFOOOTO paHra HET 0oJjiee BaXKHOW 3a/aud, YEM aHaju3 yIpaB-
JeH4YecKor mH(popMaluu. be3 TaTeNbHOr0 aHajaW3a yhpaBlieHYeCKas IeATEIbHOCTHh B
mo0oit obnactu Oyaet HerdhpexktuBHOM. [ToaTOMY 1000 PYKOBOIUTENH BCET1a aHATU3H-
pyeT uHpopMaIuio B YNpaBIsOIIeH U yIpaBisieMoil mojcuctemax. Takoil aHamu3 JgaeT
MIPE/ICTABIICHUE O PACIPEACIICHUH YIIPABICHUYCCKUX YCHUIUN 10 pa3HBIM BHYTPHCHCTEM-
HBIM BOIIPOCaM, O CITOCO0ax pasperieHusl aKTyallbHbIX MpobiaeM, 00 3hPEeKTUBHOCTH CTH-
Jeil pyKoBOACTBa U T.1. Peub uaeT o ToM, HACKOJIbKO KOMIETEHTHO (Hay4HO 00OCHOBaH-
HO) OH 3TO fenaeT. COomMoaoTrs YIpaBIeHHs MPEIIaracT CBOMU MOIXObBI K OCYIIIECTRIIC-
HUIO 3TOTO METOJa. AHAJIW30M YIpPaBJICHUECKOW HWH(OpMAIMU 3aHMMAIOTCS Ha BCeX
YPOBHSIX COIMAILHON OpraHu3aIiuu. J[js 3Toro co3garoTcs aHAIMTHYECKUE IIEHTPhI U Ha-
YYHO-UCCIIEIOBATEILCKIE MHCTUTYTh. Ha ypoBHE OTHENbHBIX OpraHu3aluii 3Ta padoTa
MO>KET OBITh MOPYUYEHa CIEUAIBHO MOATOTOBJICHHBIM PAOOTHUKAM — aHAJTUTUKAM.

AHnanuz — 3T0 COBOKYITHOCTb JEUCTBUM, OCYIIECTBIISIEMBIX MCCIIENOBATEIEM B MPO-
1[ecce M3YUYEHUS MOJYYCHHBIX TEM WM MHBIM 00pa30M JIaHHBIX C MENbI0 (OPMHUPOBAHUS
OTIPEJICIICHHBIX MIPEICTABIICHUIA O XapaKTepe SBJICHUS, ONMUCHIBAEMOTO dTUMHU JJaHHBIMU. B

Nponecce aHajin3a HCCICAOBATCIIb Yalll€ BCCrO MNbITACTCA COKPATHTbL HX KOJIHWYCCTBO,
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CTpEMSCh NOTEPSTh MPHU 3TOM KaK MOKHO MEHbLIE MOJIe3HOW nHpopMaluu. ITO0 0ObIUHO
JIeNIaeTCsl ¢ TIOMOIIIBI0 MaTeMaTUYeCKuX MeToa0B. [Ipu ncmonb30BaHnN MaTeMaTHIECKON
CTaTUCTUKU COKPAIICHNE KOJIMYECTBA JaHHBIX OCYIIECTBISETCS C IOMOIMIBIO ABYX, AOMOJI-
HSIOLUMX APYT Apyra NPUHIUIIOB: BBIOOPOYHOTO METO/a U CBEPTKU MH(popMauu. Beido-
POYHBIN METOJT — 3TO OTKa3 OT BCEH COBOKYMHOCTH JAAHHBIX B MOJIb3Y CIEIUAIBHO OPTaHH-
30BaHHOM MX 4acTU. Bwibopka — TIpeAcTaBUTENbHAS YacTh I€HEpalbHONW COBOKYITHOCTH,
BOCIPOM3BOASAINAS 3aKOH pacIpesieleHusl MpU3HaKka 3TOM COBOKyHmHocTU. CBepTKa WH-
¢dbopmaruu - 3T0 3aMeHa Bcell BEIOOPKH HECKOJIBKMMU YHCTIAMH — €€ XapaKTEePUCTUKAMHU.

AHanu3 npezanosaraeT He TOJIBKO ONMHMCAaHWE OYEBUIAHBIX (PAKTOB, HO U BHUMATEIIb-
HO€ M3yYEHHE TOTO, YTO JE30pPTaHM3yeT Pa3BUTHE COOBITHUH, NehopMHUPYET MX WM, Ha-
000pOT, MOBBIMIAET AKTUBHOCTH T€X COIMAIBHBIX CHJI, KOTOPBIE €Ille HEe3HAUYUTEIbHBI IO
CBOEMY BO3JICHCTBUIO, HO UX BIIUSHUE UMEET YCTOMYMBYIO TEHACHIIMIO K pOCTy. DTO aHa-
JM3 KaK TOTO, YTO UMEETCSl B PEATbHOCTH, TaK M TOTO, YTO CKPBIBAETCS B OOIIECTBEHHBIX
SIBJICHUSIX U COOBITHSIX.

AHanu3 HAUMHAETCS C ePYNNUPOBKYU U KIACCUPUKAYUY TAHHBIX. DTO I€MEHTapHbIE
OpOLEAYPHl YIOPSIAOUCHUS JaHHBIX. V3BECTHBI MpOCTast W CIOXKHAS TPYNIUPOBKHU JaH-
HBIX. [Ipocmas epynnupoéxa — 3T0 Kinaccu(puKays Wik ynopsaI0oueHue JaHHBIX IO OJHO-
My npusHaky. IIpumep — mroOasa tabnuua. CioxHas TpynnupoBKa — KiacCUPUKaUus U
YHOPSA0YEHHUE JAHHBIX MO HECKOJIbKUM IMpHU3HaKaM. Tak, B 3aBUCUMOCTH OT THIIOTE3 BBbI-
OOpOYHasi COBOKYITHOCTh MOXET ObITh CIpyIIIHMpPOBaHa IO BO3pacTy, IOy U BUIY 3aHs-
TH.

Knaccugpurxayus oanmnvix — 370 00BEAUHEHUE COACPKAHUSA TEKCTOBON MH()OPMAIIUH
B HEKOTOPYIO 00OOILEHHYI0 KAaTEropuio — B OJIMH Kilacc. Takoe comocTaBieHre HeoOXo-
JUMO JIJIsl TIOJTyYEHUsI Pa3HbIX CBEICHUH, CBUAETEILCTB, MOMYUYEHHBIX U3 OJHOTO MCTOY-
HUKa B paMKax OJHOIO CIyyasl WM JJi CPAaBHEHUS 3TOTrO cilydas ¢ NoJoOHbIMU. Tak, BbI-
CKa3bIBaHUSI O COCIY)KMBIIAX, HadyadbHUKAX, OIJIATE U TPECTHUKE NEATEIBHOCTH MOTYT
OBITh O0OBEMHEHBI B KJIaCC “OTHOIICHHE K padoTe .

Knaccudukanuu He nosmkHbl nepecekarbes. CyLIECTBYIOT CIEAYOIIKE IMpa-

BUJIA KJIACCU(DUKAIIUU:



57

KJ1accuuKaIus SBISIETCS MEPBLIM IIIarOM aHAJIN3a;

KJaccuduKaius npeaycMaTpuBaeT pa3pbiB HEMPEPHIBHOTO TEKCTa U €ro HOBOE IO-
CTPOEHHE HA OCHOBE 00OOIIEHHBIX MOHSITUH;

rJIaBHAs 1eIb KJIacCU(PUKALUU — CpaBHEHUE (PparMeHTapHBIX JAHHBIX U UX 0000-
HICHUE;

MHOTOKpATHBIN MEepecMOTP BBIOPAHHBIX KaTEropuil crocoOCTBYeT Oosee ajeKkBaT-
HOU HOMHMHAIIWH.

HmeHnHO kimaccuukaius JeKUT B OCHOBE BBISBIICHUS 3aBUcHMoOcTed. Korma oObI-
JICHHBIC TIOHSTHS KJIACCU(DHUIIMPOBAHBI, Ml MOKEM BBISIBUTH 3aKOHOMEPHOCTH, OOHApy-
YKUTH OOIIUE CMBICIIBI, 00pa31Ibl TOBEICHUS.

Jluaeno3 (nuarHocTUpoBaHUE) TPeOYeT, BO-MEPBBIX, OOIICH OIEHKH CHUTyalluu B
cdepe yrpaBieHUsI U TOJOKEHHS /1], TJIAaBHBIX U BTOPOCTENEHHBIX MPUYUH BO3MOMXKHBIX
OTKJIOHEHUN OT 3a/JlaHHBIX MMAPaMETPOB, BBISBICHUS TJIABHOW TEHACHIMU U MEPCHEKTUB
JATbHEHIIET0 Pa3BUTHS, YCTAHOBJICHUE TEX T'€HEPATbHBIX HAINPABIECHUHN, KOTOPhIE OyIyT

XapaKTepU30BaTh COCTOSIHKE 0011eCTBA (COIMATIBHON CPEJibl) HIIU €ro OTACIbHBIX cdep.

Konmenm-ananus

VYka3pl, NOCTaHOBJIEHUS, PACTIOPSIKEHNUS, IPUKA3bl, JUPEKTUBBI U APYTUE YIIPABIICH-
YECKUE JIOKYMEHTbI MOTYT OBITh NMpOaHAIM3UPOBAHBI METOJOM KOHTEHT-aHainu3a. Kon-
TEHT-aHAJIM3 — 3TO MEPEBOJ] B KOJIMYECTBEHHbIE NTOKA3ATEIN MACCOBOM TEKCTOBOM MH)OP-
MalH C MOCIEAYIOIEH CTATUCTUYECKON ee 00pabOTKOM.

KoHTeHT-aHann3 HauyMHAETCsl C BBISBJICHUS CMBICIOBBIX €IUHUL, B KaU€CTBE KOTO-
PBIX UCIIOJIB3YIOT:

a) [loHsATHS, BBIpa)KEHHBIE B OTJENbHBIX TEPMUHAX. ITO MOTYT OBITh MOHATHS
U3 00JaCTH SKOHOMHKH: (POPMBI COOCTBEHHOCTH, MpUBaTU3alus, (PMHAHCOBAsI CHCTEMa U
T.A.; TEPMHUHBI ITOJUTHYECKOTO COAECPKAHUA: MPaBAIIME KPYTH U OIIIO3ULMS, aBTOpPUTA-
pU3M, KOHCEHCYC, KOHQIIUKT uHTEepecoB U 1np. Hanpumep, no yacrore ynorpedsieHus no-
HATUH, CBSA3AaHHBIX C HAYKOW M HOBOM TEXHHMKOW, MOXXHO ONPENEIUTH, B KAKOM MEpe UC-

TOYHHUK I/IH(bOpMaHI/II/I OPUCHTHUPOBAH Ha HAYYHO-TCXHUYCCKYIO MOACPHU3AIHIO.
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0) Tema, BbIpa’keHHAs B IIEJIBIX CMBICIOBBIX a03aliax, 4acTsX TEKCTOB, CTATh-
ax, U T.1. [lo TemaTuke MOKHO O0Jiee MOJTHO MPEACTABUTh COJICpKaHUE JOKyMeHTa. TeMbl
pa3BepTHIBAHUS MHUITUATUBEI U MPEAITPUUMIABOCTH, OOPHOBI ¢ OFOPOKPATH3MOM U CBEPX-
LEHTpaIu3aluen, COUNaIbHON CIPABEIJIMBOCTH WUJIU K€ TEMAaTUKA YKPETUIEHUS LICHTPAJIH-
3alud, TUCHUILIMHBL. CTOJb K€ MOKA3aTENIbHbI CIOKEThl U3 JTUYHBIX JTOKYMEHTOB, HaIlpHU-
Mep, muceM. Bce 3TO CBUAETENbCTBA ONPENCIICHHOM HAIPAaBJICHHOCTH B3IJISA10B, HHTEpE-
COB, LIEHHOCTHBIX OPUEHTALINI U HOPM JI€SITEIBHOCTH.

B) IMeHa MONUTUKOB, BBIIAIOUIUXCS YUYEHBIX U JIEATENIe, OpraHu3aTopoB
IIPOU3BOJICTBA, JINJAECPOB JABMKCHUN Y MAPTHUM, HHCTUTYTOB, OPraHU3alUi U YUPEKICHUN.
OTH XapaKTEPUCTUKU MOTYT CBUJETEIILCTBOBATH O BIWSAHUU OTACIBHBIX JIMI[ WU TPE.I-
CTaBIIIEMbIX UMH COLUAIBHBIX MHCTUTYTOB, COOOIIECTB, IPyNn Ha OOIIECTBEHHOE MHE-
Hue. [lo uncily CChUIOK Ha OTIENbHBIX aBTOPOB OIMPENENSIOT 3HAYUMOCTh TOM WM MHOU
Hay4yHOUW wujeu. 1o yactoTe ynmoMuHaHUN OOIIECTBEHHBIX JIBMXKCHUW WIM UX JIUJIEPOB
CHENAaTh BBIBOJ O CTEIIEHU MX BIIMSHUSL.

r) LlenmocTHOE oO1IecCTBEHHOE COOBITHE, (DAKT, Cllydal W T.I. HECYT crienudu-
YECKYI0 CMBICIIOBYIO Harpy3Ky U TOXE€ MOTYT OBbITh IPUHSATHI 3a €MHUILY aHau3a. YacTo-
Ta U JUVIUTEIbHOCTh YIIOMHUHAHUS OOIIECTBEHHOTO COOBITUS MIIM TOCYIapCTBEHHOTO pelie-
HUS — CBUJICTEJILCTBO €TI0 BAXKHOCTH JIJIs1 OOIIECTRA.

Ecny KOHTEHT-aHAIN3 MTPOBOJUTCS B paMKax COLIMOJIOTHUYECKOIO0 UCCIEAO0BAHUSA, TO
CMBICJIOBBIE €IMHUIbI AHAJIN3a BBIJCISAIOTCS HA OCHOBE COJIEP’KAHMS THIIOTE3 UCCIEN0Ba-
HUS, MOJICKa3bIBAIOTCSI METOAO0JOTMYECKUMH MOChUIKaMU mporpammel. Hanpumep, 4ToOb
MOJIYYUTh CBEICHUSI O TPEOOBAHUSX, MPEABSIBISIEMBIX K HHKEHEPAM CO CTOPOHBI OPTaHU-
3aIuu, JI1 KOHTEHT-aHaIn3a OepyTcsl XapaKTEPUCTUKU MPEICTABIISIEMbIE Ha KaXJ0TO CO-
TPYAHUKA B IEPUOJ IPOXOKICHUS UM aTTECTALMH.

IKcnepumenmaibHvlil AHAIU3

DKCIEPUMEHT BBICTYIAeT B KaueCTBE CaMOI'0 CHJIBHOTO CIOC00a MPOBEPKU OOBsIC-
HUTENLHOW TUIMOTE3bl, MOJIYYEHHOM B XOJI€ aHaln3a yIpaBlIeHUeCKON nHpopMauu. JKc-
NEePUMEHTANBHBIA MOUCK 3(PHEKTUBHBIX MPUEMOB YNPABJICHUS HE HYKHO CMEUIMBATH C

TEM, UTO OOBIYHO Ha3bIBACTCS MNepcaAOBbIM OITIBITOM. HOBOBBCI{@HI/IH BOO6IH€ HE OTHOCATCA



59

K cpepe HayqIHOr0 IKCIEPUMEHTHUPOBAHMS, a K 00JACTH MPAKTUIECKOTO TPUMEHEHHS ITHX
HOBIIECTB. 3/1€Ch BO3HHMKAIOT MHOT0OOpa3Hble COLUAIbHO-3KOHOMUYECKHUE, MOJUTUYE-
CKHE, COLMATbHO-TICUXOJIOTMYECKUE, OPraHN3allMOHHO-X03IMCTBEHHbIE POOJIEMBI, YaCTO
JTAJIEKUE OT JIOTUKH OCYIIECTBIICHHS SKCIIEPUMEHTA C HAYYHO-TIO3HABATEIbHBIMU LIEIISIMU.

[lepBast yormueckas cxema 3KCIEPUMEHTAIBLHOrO aHainu3a Oblia mpeioxkeHa Jx.
Crroaprom Mumem emre B XIX Beke. [1o Tak Ha3siBaeMoMy npasuiy coz2nacus Muins yc-
TaHABJIMBAIOT CBSI3b MEXAY ABYMs (MM OOJIbIIE) pslaMy COOBITHI, KOTOpbIE paccMaTpu-
BAIOTCA KaK FHIIOTETUYECKUE (MPEANONI0KUTENbHbIC) MPUUUHBI, U, C IPYTOM CTOPOHBI, CO-
OBITHEM KaK BO3MOXHBIM CIICJICTBUEM MPUIMHHBIX (haKTOPOB.

Ecnu B ogHoM pany ¢ukcupytorea coositus A, B, C, D u xak cneacteue — P, a B
apyrom psaay M, C, K, L u xak cneacrBue — cHoBa P, To mpuunHOi coObITHs P aBisieTcs
BuauMo, C. Bce octanbHble BCTpedarOTCsi B OJHOM PAJly, HO HE BCTPEUYAIOTCS B JPYTOM.
[IpaBuino paznuuuss Muist ucnoibs3yercs U B oOpaTHOM mopsiake: “He-C” 10mKHO 1o-
BJIEYb 3a cO00M coObITHE “HE-P”’, yTO JTIOrMYecKH 0YEBUIHO.

Hanpumep, runoresa “CokpanieHue yncia KuHonocemeHui Ha kaxaywo 1000 xu-
tenelt [lerepOypra 3a nmocnennue roxst (P)” MoxxeT 00bsicHATHCS: hl — pacnpocTpaneHnem
tenepuaenuns (Cl); h2 — cHmKeHHEM XY105KeCTBEHHBIX A0CTOMHCTB (huabMoB (C2); h3 —
POCTOM 3arpocoB KMHO3pUTENeH; N4 — pacIMpeHueM CTPOUTENIBCTBA KU 10 niepude-
puu ropoja, rae HegoctatouHo kuHoteatpoB (N4) ... KakoBbl oniepaiiuu 1o npoBepKe I'u-
nore3bl h1?

(a) Bo3amoxHo, uto P nMeeT mecTo (Ynucio KHHOMoceneHui mamgaet), Ho C1 orcyT-
CTBYET (HE PacTeT YMCIIO BIIAJIEIIbLIEB TEJIeBU30pOB. Toraa mo meroay corjacus Musis
TUI0TE3a OTBEPraeTcsl.

(6) C1 umeet MecTo (pacTeT YKCIO BIAJACNbIEB TEIEBU30POB), a P nHOrma umeer
MecTO (B HEKOTOpPBIE TOJbI COKpAIIAETCs] YMCIO KHMHOIMOCEHICHUI), NHOTIa HE UMeEeT (B
JpYTHUe roJibl HE YMEHBILIAETCs YUCI0 KUHoMmocelenuit). Toraa mo metony paznuuus cie-

nyet, yto C1 He MoxeT ObITh puunHOM P. ['unore3a oTBepraercs.
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(B) P umeer pa3Hble Bapualuu (pacTeT WU COKPAIIAETCs YUCIO KMHOMOCEIIEHUN),
HO OHHU He coracyrTcs ¢ BapuanussMuCl (4ucino BiagenbleB TOXKE KOJIeOJeTCs, HO He
accornmupyeTtcs ¢ kosnebanusmu P). ['umoresa orBepraercs.

(r) P umeer mecto, u C1 uMeer mMecTo (COKpallaeTcss YUCIO KUHOMOCEIICHUH, U
pacTeT Yucio TeJIeBiaielblieB). [ unore3a MpuHUMAETCsl, HO BOZHUKAIOT CJIEAYIOIIUE CO-
MHEHUS: BO3MOXXHO 3/IECh COITYTCTBYIOIIUE U3BMEHEHHUS, T.€. KaKas-TO TPEThs MepEeMEHHas,
BEJIET K POCTY YHMCIIa TEJIEBIIIEIbIEB U BMECTE C TEM K IMaJICHUIO YHCIa KUHOMOCEIICHH.
Hampumep, pacmmpenne pbhlHKA BHIEOANTApaTypbl W BUACO(DUIEMOB ISl JOMAITHETO
npocmotpa (h5).

Takum oOpa3zom, runore3a hl He sBIsIeTCs anmbTepHATHBOM THIIOTE3bl N4, Tak Kak
MoCaeaHss 00BSCHAET COObITUS 00Jiee MOJHO.

[Tposepsiem rumnotedy h4. CornacHo eif, okugaeM, 4To MPOICHT BJaJC/bIIEB Telle-
BH30pPOB B HOBBIX paiiOHAX TOPO/Ia, BHIIIE, YEM B IICHTPATbHBIX, U OJHOBPEMEHHO YHCIICH-
HOCTh KMHOTEATPOB B HOBBIX pailOHaX B MPOIMOPIIMH K YUCITY KXUTEJICH MEHbIIE, YeM B
HCHTpaJIbHBIX. ECiM 10 TO# e JIOTHKE, U4TO U B ciiydae ¢ runore3oit hl, rumores3a h4 mon-
TBEPXKIACTCS, OCTAIOTCS HEMPOBEPEHHBIMH JIPYTUE OOBSICHEHUS, W3JI0KEHHBIC B THUIIOTE-
3ax h2, h3 ....h5.

TakoBa 0011asi JIOTMKa IKCIEPUMEHTAIBLHOTO aHanu3a. OHa pealn3yeTcs B HATyp-
HOM M MBICJIEHHOM JKCIIEpUMEHTAaX.

HamypHuiti sxcnepumenm — TpeAnojaraeT BMEIIATEIbCTBO JKCIIEPUMEHTATOpa B
€CTECTBEHHBIN XOJ COOBITUH. MulcieHHblll IKChepumenm — 3TO MAaHUITYJIUPOBAHUE C WH-
dbopmarieit o peaabHBIX 00BbEKTaX 0€3 BMEIIATEIIbCTBA B ICHCTBUTEIBHBIA X0 COOBITHH.
[IpumMepoM MBICIEHHOTO IKCIIEPUMEHTA MOXKET OBITh MPUBEIACHHBIM paHee aHaIu3 KUHO-
MOCEIICHUMN.

HaTypHbIil SKCHIEPUMEHT MOXET ObITh KOHTPOJIUPYEMBIM U HEKOHTPOIUPYEMBIM.
Mpb1 okmiaeM, HalpuMep, YTO U3MEHEHUS B CHCTEME OIUIaThl Tpyaa © MOBBICHUT €ro Mpo-
U3BOIUTENHHOCTH (P). B HaTypHOM 3KCnieprMEHTE BBOJUTCS HOBAsi CHCTEMa OpraHU3alluu
TpyZla U OruIaThl, CKaxkeMm Opuraansiii noapsia © B nByx Opuragax. Bo Bcex mpoumx oT-

HOIIEHUAX Opurajbl paznuyarorcs (1o coctaBy pabouux, Mo xapaktepy Tpyaa u T.i.). Ec-
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JIM TI0CJIe BBEJICHUSI HOBOW CHCTEMBbl OPTaHM3allMY U OIUIAThI TpyAa B 00enx Opuranax mo-
BBIIIAETCS] TPOU3BOAUTEIBLHOCTh, Ml OTHOCUM 3TO M3MEHEHHE 3a CUET BJIUSHMS OOILIEro
g 0benx Opuran uzydaeMoro ¢akropa ©, Tak Kak Apyrue (akTopbl HE COTIACYIOTCS C
NOBBILIEHUEM IPOU3BOAUTEIBLHOCTU: B OJIHOM Opurase OHU UMEIN MECTO, a B APYTOil HET
(mpaBuIIO coriacus)

[TpoBepka Takoro 3aKIr0YeHUs] BOBMOXHA Ha TPETheil KOHTPOJIbHOM Opurane. B Heit
HOBasl CUCTEMa OpraHM3allMM U OIjIaThl HE BBoAUTCSA. 1o mpaBumily pazinuuus Mbl OXKHIA-
€M, 4TO IPOU3BOAUTEIBHOCTh TPYJa OCTAHETCA 3/IECh HA INPEKHEM ypOBHE, T.e. “He-C”
BJIEYET Kak ciiencTtBue “He-P”.

B naHHOM paccyxIeHuu Mbl IpeHeOperaeM MPOYMMHU YCIOBHSIMH, KOTOpBIE pa3-
JUYHBL 11 o0enx Opuraa. Mexy TeM OHM MOI'YT OKa3aTh CYIIECTBEHHOE BIUSHUE Ha
uTor ’KcnepuMenTta. Hanpumep, B nepBoii Opuraze ciayyuiics NpocTol U3-3a HEMOJIaJ0K B
AIEKTPOCHA0KEHUH, HO 3aTO OB OMBITHBIA OpUraanp, XOPOUIO OPraHU30BABIINKA PaboTy
B TEUEHHUE BCETO Mepuoja dKcnepuMeHTa. Bo BTopoit 6puraje He Ob1JI0 MPOCTOEB, HO OpH-
rajup — IUIOXOM OpraHu3arop, HEOINBbITHBIN. 31€Ch MOJIOKUTEIbHOE BIUSHUE OIBITHOIO
Opuraaupa B OJHOM Clly4ae U OTCYTCTBHE IPOCTOE BO BTOPOM YpPAaBHOBECHIJIOCH OTpHIIA-
TEJNbHBIM BIIMSHUEM IPOCTOEM B IEPBOM Opuraae U HEONBITHOCTbIO PYKOBOIMUTENS BO
BTOPOM.

Ho moruo oka3aTbCsi U IO IpyroMy: B SKCHEPUMEHTaIbHON Opurajae rnpouue ¢ak-
TOPbI MEIIAJIN MOBBILIEHUIO TPOU3BOUTEIIBHOCTH, @ B KOHTPOJIbHOU cozaeiicTBoBanu. I1o-
Jy4aeTcsl, YTO U3MEHEHHE CHCTEMbI OpraHU3allui TpyJa U oruiatel He naet 3¢ dexra. Ox-
HaKO Mbl HE MOXEM CJIeJaTh TaKOil BBIBOJ, MOCKOJBKY B JaHHOM 3KCIEpUMEHTE ObLIO
MHOTO HEKOHTPOJUPYEMbIX (PaKTOPOB.

B HEKOHTpoONIMpyeMbIX 3KCIEPUMEHTAaX MO3HABATENBHBIN pPE3yJbTaT JOCTUTAETCs
INyTEM JOCTATOYHO OOJIBIIOrO YKCJA IOBTOPHBIX OMNBITOB TAK, YTOOBI [0 TEOPUU BEPOAT-
HOCTH HEKOHTPOJUpYyeMble (PaKTOpbl MPU B3aUMHOM HAJIOKEHMM NOralajluch U HE OKa-

3pIBIM OBl BJIMSHUS Ha BO3JICHCTBHE SKCIIEPUMEHTAIBHOTO (DaKTopa.

AHanu3 ynpaenenueckoi cumyayuu u cpeovl

Jlnst ananu3a ynpaBiaeHYEeCKOM CUTyallud 0OBIYHO MCTIOIB3YIOTCS TPU TapaMeTpa:
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OMHOULEHUSL MedHCOY PYKOBoOUmenem U NOOYUHEHHLIMU (COMPYOHUKAMU). XOPOIITHE
OTHOUIEHUS! Y PYKOBOAMUTEINS C MOJYMHEHHBIMH, CUMIIATHSI M YBaOXKEHHE K HEMY CO3JAlOT
0oJbIlIe BOBMOXKHOCTEH 7Sl BAMSHUS M JIEJAa0T YIPaBICHYECKYIO CUTyaluto Oonee Oia-
TOIPUSITHOM;

cmpykmypa 3a0aqu. Eciu 3aa4a Ui 3aiaHue 1€TalbHO OMKMCAaHbl U 3alIpOrpaMMu-
POBaHBI, TO PYKOBOJUTENH 00J1aaeT OOJIbIIel CHIION BIMSHUS Ha COTPYJIHUKOB, YeM, €C-
71 Obl 33]1a4M UMEJIM HEOMPEIeNICHHbIN, HECTPYKTYPUPOBAHHBIN XapaKTep;

cuna OONHCHOCMU PYKOBOOUmeIisl, KOTOpas 03HA4aeT BO3MOXXHOCTb IMOOIIPATH U Ha-
Ka3bIBaTh MOJYMHEHHBIX (IUCHMILIMHAPHBIMU METOJaMHU, Pa3MEPOM 3apIliaThl, HAHMOM
WIM YBOJIbHEHUEM U T.J11.) UeM Oouibllie Takasi BO3MOKHOCTh, TEM OOJIbLIEH BIACThIO 001a-
JTAeT pyKOBOJUTEINb, TEM 00Jiee B OIarOonpHUsITHON MO3ULIUHA OH HAXOJUTCS;

coomeemcmeue Cmujisl YApAaeieHusi OHCUOAHUIM NOOYUHEHHBIX U Op.

[lepedyeHb mapaMeTpoB MOKHO IPOJOJIKUThE. B 1000M cilydae OHU ONpeemstoTCs
MEPCIEKTUBHBIMU EISIMU ¥ KOHKPETHBIMU 3aJ1adyaMU, BBITEKAIOT U3 OCOOCHHOCTEN opra-
Huzauu. OIHAKO OILIEHKA YIPABICHYECKONW CUTYaIlMU C MIOMOIIbI0 PACCMOTPEHHBIX BBIIIIE
napaMeTpoB JaeT BO3MOXKHOCTh ONpeaenuTh Hanbonee 3GeKTUBHBIN CTUIb YIPaBICHUS
U ONITUMAJIbHYIO MOJIENb MIOBEJICHUS PYKOBOJAUTEIIS.

D¢ (hHEeKTUBHOCTH YIPABICHUECKON NEITeIbHOCTH OOYCJIOBJICHA BIUSIHUEM CPEbl,
KaK BHEIIHEH, Tak U BHyTpeHHed. Cpeda — COBOKYMTHOCTh BHEITHUX U BHYTPEHHHUX YCIIO-
BUI, OKa3bIBAIOIIMX BJIMSHUE Ha YIpaBISEMbI 00bEKT. Buewnsas cpeda obpaszyercs u3
MaKpOCpeabl, MPEACTABIAIONIEH CO00M SKOHOMHUECKOE, eMOrpaduiecKoe, COLUOKYIIb-
TypHOE, HAYYHO-TEXHUYECKOE U IOJIUTHUKO-IPABOBOE OKpYKeHHe. Mukpocpena — Hero-
CPEJICTBEHHOE COLUATIbLHOE OKPY>KEHHE OpraHU3alllM, T€ YCIOBUS, B KOTOPBIX JaHHAS Op-
raHu3auus QyHKIHOHUpYeET. M3MeHeHue a000ro u3 3Tux (pakTopoB NPUBOJIUT K U3MEHE-
HUIO BHEIIIHEW cpefibl, 4YTO TpeOyeT M3MEHEHHS CUCTEMbI YIIPABJICHHUS.

Buympennsas cpeda, KOTOpyl0 OpraHu3alusi MOXET KOHTPOJIMPOBATh, CKJIAbIBACT-
Csl, U3 JIEUCTBYIOUIEH CHCTEMBbI YIIPaBJIEHHUS, CIOCOOOB U METOJIOB MOJyuyeHus: nHpopMa-

WA, ITaHUPOBAHUA U KOHTPOJIA ACATCIBHOCTH, a TAKIKC OPraHU3alllun €€ NCATCIbHOCTH.
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C nomompio (hakTOpoB BHYTPEHHEH CpeIbl OpraHU3aIus MPUCIIOCa0IuBaeTCsS K M3MCHE-

HUSIM BHEIIHEW CPEJIBI.

111.3. TIlpukaagnbie MeTOAbI COUAIBLHOIO YIIPABJICHUS
K npukiagHeiM MeTollaM CleAyeT OTHECTH T€ METOJIbl, KOTOpbIe HampaBJCHbl Ha

peann3annio OCHOBHBIX CTAIMI AJITOPUTMA COLIMAIBLHOIO YIPABJIEHUS: COLIMAIBHOTO MPO-
THO3UPOBAHMUS, TPOCKTUPOBAHUS, POIPAMMUPOBAHUS U TUIAHUPOBAHUSA. JTO METOJ IKCT-
panoJIsALniA, SKCIIEPTHBIE METObI, METOJIbI MPOTHO3HBIX CIIEHApUeB U rpad, MeToa Moje-
JIMPOBAHUSA, METOJIbl COLUAIIBHOTO MPOEKTUPOBAHUS U YNPABICHUYECKOE KOHCYJIHTUPOBA-

HHUC.

Memoo sxkcmpanonayuii

MeTon 3KCTpanoJisiiuid B OCHOBHOM HCIIOJIB3YE€TCSI B COLMAIbHOM IMPOTHO3UPOBA-
HUU. DTO METOJl HaAyYHOr'0 HCCIIEOBAHMS, 3aKIIOYAIOUINICS B paclpOCTPaHEHUU BBIBO-
JI0B, TOJIYYEHHBIX U3 HA0JIIOJIEHUs HaJl OJIHOM 4acThlo sIBJIEHMS, Ha Apyryto. CyTh MeTona
HKCTPATOJISIIMNA B MOCTPOCHUH TUHAMUYECKHUX (CTATUCTUYECKUX WM JIOTUYECKUX) PSIIOB
nokaszaTesieil MpOrHO3UPYEMOTo Ipoliecca ¢ BO3MOXKHO 0osiee paHHEH JaThl B MPOLLIOM
(peTpOCNEeKTUBbI) BIUIOTh A0 JaThl YOPEKIeHUs (MEepCHeKTHBBI) MPOTrHO30B. [Ipu 3TOM
6omp0i Ah(dEKT 1aeT ucnoiib3oBaHUuE GOPMYI CIOKHON IKCTPAMOISAINUU, BEIBOJOB TEO-
pHM BEPOSATHOCTEN, TEOPUM UTP — BCETO apCeHaja COBPEMEHHON MaTeMaTHKU U KHOEepHe-
TUKUA. DTO MO3BOJISIET TOUHEE OLIEHWBATh MAcCIITaObl BOBMOXKHBIX CIBUTOB U TEHJICHIIUH.

MeTtoa SKCTpamoJsiuy OCHOBBIBAETCS Ha BBIBOJAX M3 HCCIENOBaHUI Xapakrepa
pa3BUTHs COLMANBHBIX MpoueccoB. OH 3(HEKTUBEH TOJIBKO TOT/A, KOTZIa YUYUTHIBAIOTCS
cnenuduueckue 0COOEHHOCTH Pa3BUTHS COLUANBHBIX MpoleccoB. Tak, MHOTHE COIMAIb-
HbIE IIPOLIECCHl PA3BUBAIOTCS MMITYJBCUBHO: 3a MOJBEMOM CIEAyeT HEU30€KHBIN crHas.
OpHako pa3BUTHE APYTUX MPOLIECCOB OCYUIECTBISIETCS MO KPUBBIM, OJM3KUM K JIOTHYe-
ckoil @pyHkumu. Jlo Kakoro-To MOMEHTa MPOIecC MEJIEHHO HAapacTaeT, 3aTeM HAacTyIaeT
nepuosa OypHOro pa3BHUTHS, KOTOPBIA 3aBeplIaeTcs 3TanoM HacbklmeHus. Ilocime 3toro
IIPOLIECC OMATh CTa0MIM3UpPYyeETCs. B CBA3M ¢ 3TUM mpeaycMaTpUBarOTCsS IPOLELYPhI MPo-
BEpKHU 3TOro MeroAa. OAHON U3 HUX SIBISIETCA HKCTPAINOJISILMS KPUBBIX pOCTa «A0 adcyp-

Ja». On IIOKAa3bIBAac€T, 4TO HeﬁCTBYIOHleI MCXaHHN3M B IICPCIICKTUBC MOXKXCT HU3MCHHUTLCH,
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MOTYT BO3HUKHYTh HOBbIE TEHJICHIIUU B €ro (PyHKIMOHUPOBaHUU. B 3TOM ciyuae HeoOxo-
MM KOMIUIEKCHBIM MOJAXOJ, COYETAIOIINNM JIOTHYECKUN aHalIu3, JKCIIEPTHBIE OLICHKH U
HOPMAaTUBHBIEC PACYETHI.

310 TpeboBanue, Hanpumep, Obu10 mpourHopupoBaHo H.C. XpyiieBbiM U ero okpy-
KEHHEM, KOTOpbIE HAa OCHOBE cyuiecTBytomer nuHamuku pazsutusas CCCP B 50-e ronbl
(rozpl mogbeMa U OBICTPOTO pOCTa HAPOAHOIO XO3SIMCTBA) U MEPEKUBAIOIINX KPU3UC Be-
OYIIHUX KalMUTAITUCTUYECKUX CTPaH, CAENAINA IPOTHO3 0 AocTrxkeHuU CoBerckuM Coro3oM
IIEPENOBBIX MO3ULMK B MUpE K Hadaiy 80-X rogoB. ECTECTBEHHO, YTO 3TOT IPOTHO3 OKa-

3aJICA OILIMOOYHBIM.

IKcnepmusvle memoovl

B coumasbHOM MPOrHO3UPOBAHMM OYEHb IIMPOKO HCIOJIB3YIOTCS DKCIEPTHBIE Me-
TOJIbl, HAUYMHAS C AHAIUTUYECKUX 3aMUCOK U 3aCEAAHUN « KPYTJIBIX CTOJIOB» J0 CIEIUAIb-
HBIX KCHEPTHBIX OLEHOK. Memoo sxcnepmubix oyeHoK TpU3BaH AaThb OOBEKTUBHYIO Xa-
PAKTEPUCTUKY KAYECTBEHHBIX M KOJIMYECTBEHHBIX CTOPOH OOBEKTa MPOTHO3MPOBAHUS Ha
OCHOBE MHJIMBUIYaJIbHBIX MHEHUN HKCIEepTOB. KauecTBO 3KCMEPTHON OIEHKH, €€ HAICK-
HOCTb 1 00OCHOBAHHOCTh 3aBUCUT OT BBHIOpAHHOW METOAMKHU cOopa U 00pabOTKHU MHIUBH-
AyajdbHBIX 3KCIIEPTHBIX 3HAYEHUN. DTa METOAMKA OOBIYHO BKIIIOYAET CIIEAYIOIINE ATAIbI:
BBIOOp COCTaBa JKCIEPTOB M OLUEHKY MX KOMIIETEHTHOCTH; OLEHKY JOCTOBEPHOCTH pe-
3yJbTaTOB; COCTABJIEHUE aHKET JIJIsl OIIPOCA IKCIEPTOB; MOJYyUYEHHUE SKCIEPTHBIX 3aKII0YE-
HUH; OLIEHKa COTJIACOBAHHOCTU MHEHHI SKCIEPTOB; OIIEHKA JTOCTOBEPHOCTU PE3YJIbTATOB;
COCTaBJICHUE MPOTPAMMBI 111 00PaObOTKHU IKCIIEPTHBIX 3aKITIOUCHUM.

OnHol U3 Pa3HOBUIHOCTEH ITOTO MeToAa siBisieTcss Meron Jenbdu unu nenbuii-
cKkoro opaxysa. OH COCTOMT B MHOTOKPATHOM OOpallleHWu K dKcrepTam. BHauane — mis
BBISICHEHHUS CYILIECTBA MO3ULUMI, a 3aT€M — JJI OLIEHKU YPOBHS COTJIACOBAHHOCTH MHEHHI
no Hambosee BaXHbIM MyHKTaM. [locie mepBoii sKkcrepTU3bl BHICKA3aHHBIE OLICHKH MPEJ-
JararoTcs JUIsl yIOpsAA0YEHHUs 110 YPOBHIO MPaBAONOJ00HOCTH, BEPOSITHOCTH, TOCTOBEPHO-
CTH, puoputeTHOCTU. Ha ocHOBe MH(pOpMaIy, MOJyYEHHON B pe3yJibTaTe NPUMEHEHUS

HJaHHOI'0O MCTOda, ACIIA0OTCS BBIBOAbI O HAYYHO-TCXHUYCCKOM N COLIUAJIBHOM IIPOIPECCEC, O
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Pa3sBUTHHU BOCHHO-IIOJIMTHYCCKUX W MHBIX HpO6J’I€M Ha ACCATKU JICT BIICPC. MCTO,Z[ HGJ’IB-

12
¢bu Hanbosee HaJIeKEH MPU COCTABICHUH KPATKOCPOYHBIX MMPOTHO30B *.

Memoovt npocHo3HbIX CUeHapues u pag

MeTo1b1 TPOTHO3HBIX CLIEHAPUEB U Irpad - ITO COBOKYITHOCTh METOJIOB, C TOMOIIIBIO
KOTOPBIX YCTaHABIMBAETCS JOTUYECKAs IMOCIEA0BATEIbHOCTD, UMEIOIIAS LETIBI0 TOKA3aTh,
KaK, UCXO/JI U3 PealbHON CUTYallM1, MOXKET IlIar 3a IIaroM pa3BepThIBaThCA Oyayllee co-
CTOSIHME 00BEKTa UCCIEAOBAHMS, COLMANBHOTO Ipoliecca WiK ABjieHus. OCHOBHOE 3Haue-
HUE MPOTHO3HOI'O CLEHAPHs CBSI3aHO C OMNPEJCICHUEM MEPCHEKTUB Pa3BUTHs, OCHOBHOU
€ro JIMHWUW, a TAaKKE C BBISBICHHEM OCHOBHBIX (DaKTOPOB Pa3BUTHS M KPUTEPHUEB IS
OLICHKH YPOBHEU JTOCTUKEHUS LIEJIEH.

B coimmanbHOM MPOTHO3UPOBAHUU UCTHOJIB3YIOTCSI IPOTHO3HBIE rpadbl, KOTOPbIE MO-
I'YyT ObITh OPUEHTUPOBAHHBIMH WJIM HEOPUECHTUPOBAHHBIMHU, COACPKATh UM HE COAECPKATh
LUKJIBI, OBITh CBSI3aHHBIMU WJIM HECBSI3aHHBIMU U T.J. COBMECTHO C JIEpPEBOM IieJiel OHU
ONPENEISIIOT pa3BUTHE OOBEKTa B LIEJIOM, YYAaCTBYIOT B (POPMYJIHMPOBKE MPOTHO3HBIX IE-

JIeH, clieHapus, B OIIpe/ieNIeHUU ypOBHEN U KpuTepueB 3 (HEKTUBHOCTH IPOTHO30B.

Memoo mooenuposanus

B conmpanibHOM NMPOrHO3MPOBAHWHU, KAaK BAXXHOW CTaJuM AJITOPUTMA COLMAJIBHOTO
YIIPaBJICHUS, IIMPOKO MCIOJIB3YETCS METOJ MOJICIUPOBAHUS WM “ONTUMM3ALMU pellie-
HUK’. CyIIHOCTh METO/1a MOJEIUPOBAHUS 3aKIIFOYAETCS B IOCTPOCHUU U U3YYEHUH MOJIE-
Jel peaJbHO CYIISCTBYIOIIMX M KOHCTPYHPYEMBIX OOBEKTOB IS ONPEACICHHUS WIIN
YIYUIICHUS UX XapaKTEPUCTUK, MEPCHEKTUB Pa3BUTHs. DTO METOJ ONTUMU3ALMU yIIPaB-
JIEHYECKHUX pelIeHnil. B colmanbHOM yNpaBiIE€HUHU 3TOT METOJI CBSI3aH C MOUCKOM allbTEp-
HAaTUB Pa3BUTHSA, YTO JACT BO3MOKHOCTh OTOOPATh ONTHUMAJIBHBIM ISl TAHHBIX YCIOBUU

BAPUAHT.

12 * Delphi method - meTox skcrieprMeHTaNBHBIX OLEHOK. MeTox ObUI pa3paboTaH cOTpyAHHUKaMi aMepHKaHCKol ¢upmsl "Panj kopropeitmen" O. Xoamepowm, T. FopmoHom u ap. Lens MeTona
- TIOJTy4eHHe COTIACOBAHHOIH HH(OPMAIINK BBICOKOH CTENEHN JOCTOBEPHOCTH OT TPYIIIBI SKCIIEPTOB, T. €. TIOBHIIIEHNE CTENIEHN JOCTOBEPHOCTH KOMIEKTUBHBIX DKCIIEPTHBIX OIEHOK.

ITpu paspaborke MeTosa Oblla ClleIaHa MOMBITKA YCTPaHUTh NPOTHBOPEYHE, BOSHUKAIOIIEE TIPH OpraHu3aliuy paboThl IPYIIIbl SkciepToB. Tak, ecili onpaumBaTh UX HE3ABUCHUMO JIPYT OT JAPyra,
TO BO3MOXHbI OTKJIOHEHHUs B OYEHb GOJIBIIMX MPE/IeNax, a €ClIM HO3BOJIMTh SKCIEPTaM B3aHMOICHCTBOBATh, OOMEHMBATLCSI MHEHUAMH B IIpoOLEcCe paboThl, TO 3TO MOKET NPUBECTH K MOSBICHUIO
OIICHOK, HABSI3aHHBIX aBTOPUTETOM KOJLIer. XapakTepu3yeTcs TpeMsi 0COOEHHOCTAMH, KOTOPbIE OTIHYAIOT €ro OT OOBIYHBIX METOJ0B IPYIIOBOrO B3aMMOACHCTBHS 3KcrepToB. K Takum ocobeH-

HOCTAM OTHOCATCA: aHOHMUMHOCTb; UCIIOJIb30BAHHUE PE3YJIBTATOB IPOLIIOro Typa Onpoca, CTaTUCTUYECKaA XapaKTEPUCTHKA IPYNIIOBOIO OTBET
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3amaya BRIOOpA ONTUMAIBHOTO BapUAHTA JOJITOCPOYHOTO MEPCIEKTHBHOTO pPa3BU-
TUS TpeOyeT OMpeeICHHS KPUTEPHUS ONTUMATIBLHOCTH, KOTOPBIM JOJKEH UMETh MPOCTOC
MaTeMaTh4deckoe BhIpaxkeHue. [loaToMy cpemnm METOM0B perieHus 3a7ad ONTHMH3AINN
IIMPOKO PACIPOCTPAHEHO JIMHEWHOE MpOorpaMMHpOBaHHe. B 3amadax AMHAMHYECKOTO
MIPOrPaMMHUPOBAHKS OOBIYHO PAacCMATPHUBAIOT CUCTEMY, KOTOpas CO BpEMEHEM MOKET Me-
HSTh CBO€ COCTOSIHUE, OJTHAKO 3TUM IMPOIIECCOM MOXHO YIIPaBJISTh.

Bce maTemarnueckue MOJIEH UMEIOT BEPOSATHOCTHBIN XapaKTep M BHIOU3MEHSIOT-
Csl B 3aBUCUMOCTH OT JUITUTEILHOCTH MPOTHO3UpoBaHus. cnonb3oBanue Moaenell moBbI-
maet 3¢(HEKTUBHOCTh MPOTHO3UPOBAHUS, TTO3BOJIAET PACCMOTPETH OOJIBIIOE KOITHMYECTBO

BO3MOYKHBIX BAPUAHTOB U BbIOpATh HanboJiee MPUEMIIEMBIN.

Memoowl coyuanvhozo npoeKmupoeanus

K mMeTonam conmanbHOTO IPOSKTUPOBAHUS, TIPEKIE BCETO, OTHOCUTCS MCIOJIb30BAa-
HUE Mampuysl uoet, KoJa Ha OCHOBE HECKOJbKMX HE3aBUCHUMBIX MEPEMEHHBIX COCTABIIS-
I0TCS pa3InyHbIe BapuaHThl pemnieHnii. OOBIYHO pa3pa0d0TKa COMMAIBLHOTO MPOCKTA 3aBH-
CHUT OT CJIO)KHOCTH M TIEPBOOUYEPETHOCTH CTOSIIUX 33724, OT CPOKOB, B TpEIesiaX KOTOPHIX
TpeOyeTcs OCYIIECTBUTh 3aMBICENI, a TAKKe UMEIOIMUXCS pecypcoB. [IpocunThiBast Bapu-
aHTBI HA TUX MEPEMEHHBIX, MOKHO OTPEEINTh Harboee dPPEeKTUBHBIN MyTh peann3a-
IIUY TIPOCKTA B 3aJaHHBIX YCIOBHUSX.

Cpenu METOIOB COLIMAIBHOTO MOJAETUPOBAHUS BAXXHOE MECTO 3aHHMAET U TaKOM
METO/JI, KaK eocusanue ¢ poas. OH MOMOTaeT MOJYyYUTh 0OJiee TOUYHOE TPEICTABICHUE O
TOM, YTO HY>KHO CJIeJIaTh B IIPOIIeCCE MPOSKTUPOBaHus. [ TaBHOE B HEM — CTpEeMJICHHUE T10-
HSITh, KaK OyJIET peaqnu30BhIBATHCS YIIPABICHUYECKOE PEIICHUE.

BaXHBIM METOJOM COIMAIIBHOTO MPOCKTHPOBAHUS SBISCTCS auanoeusi. CyTh €ro
COCTOHUT B TOM, YTO BBIOMpACTCS KaKOH-IMO0 00pa3er] yCIenTHOro PerieHus yipaBicHIe-
CKUX 3aJ1a4, U M0 aHAJIOTHH CO3/Ia€TCs COlMaIbHbIe MPOEKT. Kpome TOro, MCmonb3yroTes
METOJIbI: - accoyuayuu, KOTaa pelieHre colualibHOl Tpo0aeMbl B Apyroil cepe odiect-
BEHHOM JKM3HU TOJICKA3BIBACT MTyTh, [0 KOTOPOMY JIET4E TIPUNTH K LETH; - Memoo0 CUHEK-
MUKU, COTIACHO KOTOPOMY HECKOJIBKO MPEIJIOKEHHBIX HJIEH pacCMaTpUBAIOTCS OTIIEITHHO

APYyr OT Apyra, a 3aTCM MCKAY HUMHU YCTAHABJIIMBACTCA B3AaMMOCBA3b U AP.
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anamenuecxoe KOHCY/ibmupoeanue

VYmpaBieH4ecKkoe KOHCYIbTUPOBAHUE — 3TO PA3HOBHIHOCThH DKCIEPTHON MOMOIIHU B
00JIaCTH COLMAIBHOTO YIpaBJieHUs. 3/1€Ch MPEAINoiaraeTcs HajlMyue ClenuagnucTa — Ho-
cutenst 0oco0oi KBaM(pUKAIMK (3HAHWM, YMEHHU, HaBBIKOB) B COBEPIICHCTBOBAHUU
YIPABJICHUECKON JIeATeTbHOCTH. Takasi moMoIlb MpenoiaraeTcs, Kak IpaBuiio, Mo 3aKa3y
3aMHTEPECOBAHHOTO PYKOBOJUTENS U HE UMEET JIJIsl HEro 00s3aTeIbHOM CUJIBI.

MO>XHO BBIZICIUTD CIAEAYIOIINE TUTIBI YIIPABIEHYECKOTO KOHCYIbTHPOBAHHUS

-KOHCYTbMUpOBaHue npoekma, Korja KOHCYJIbTaHT CaM BbIpaOaThIBAET ISl OpraHu-
3aIMH MPOEKT KaKOTO-TO TPeOyeMOoro N3MEHEHHUS B YIPABICHUN U MPEJIaraeT ero B TOTo-
BOM BUJIE:

-KOHCYTbMUposaHue npoyecca, Korjia KOHCYJbTaHT OPraHu3yeT IPyNHnoBylo padboTy
COTPYJHHMKOB OpPraHU3allud C IEIbI0 MOOYXKICHUS UX K MOMCKY HAWTydIlero BapuaHTa
YIPABJICHUYECKOTO PELICHUS;

-KOHCYIbMUposanue yepe3 83aumMHoe oOyyeHue, KOTJa KOHCYJIbTAaHT UHUIUHPYET
HEMOCPEICTBEHHBI OOMEH OMBITOM (JJOCTHKEHUSIMH, HABBIKAMH) MEXK]Ty PYKOBOJIUTENS U
CHCIUAMCTAMH PA3JIMYHBIX OPTraHU3AIMK Ha OCHOBE pa3pabOTaHHOW MM IPOTPaMMBEI.

KoHcynbTHpOBaHWEe HAYWHACTCA C «IUATHOCTUKHY, T.€. BBISIBICHHUS aKTyaJTbHBIX
(«ocTpbIX») Mpo0IeM OpraHu3ai. JKCHEepT OLEHUBAET CUTYALUIO U MIPUBS3BIBACT TUIIO-
BbIC YIPABIICHYECKHUE PEIICHUS K KOHKPETHOH cuTyaruu. OpraHu3aliioHHasi JMarHOCTUKA
aBisgeTcss PopMOIl COLMATBHON TEXHOJIOTHHM MPOU3BOJICTBA MTpoOIeMHON nHpopmanuu. B
HEH MPUCYTCTBYIOT BCE 3HAYMTEIIBHBIC DJIEMEHTHI KOHKPETHO-COITMOJIOTHUECKOTO HCCIIe-
noBaHus. [lepBoHauanpHas 3amada, BCTArOMas Mepell KOHCYJIBTAaHTOM, - OTO BBISBHTH,
TOYHO C(HOPMYIUPOBATH M CHCTEMATHU3UPOBATh NPOOJIEMBbI, MOCTABJICHHBIC MEPE] HHUM
KJIMEHTOM-3aKa3Y1KOM.

[TpousBoACTBEHHAs!, B TOM YHCJIE€ COIMAJIbHAS, MpOoOIeMa MOXKET OBITh OINHCaHA C
MOMOIIBIO MSTH OCHOBHBIX XapaKTEPUCTHK:

CYILIHOCTb U COJEPKAHMUE;

OpraHu3alMOHHOE M (U3UYECKOE HAXOXKJICHHE (HACKOJIBKO IUPOKO pacrpocTpa-

HEHa npobJiemMa B OpraHu3aliim);
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BHageHue npoodsiemont ("oTkpeiTas" unu "3akpeitas” nmpobiaema);

a0COTIOTHAS ¥ OTHOCHUTEbHAS BeJIMYMHA (KaK OHA BIUSET Ha TOIpa3/eicHuE);

BpPEMEHHBIC PAMKH.

[locne Toro xak MpOM3BOJCTBEHHAs WJIM COLMaibHAas MpoOjemMa OMHMCaHa U MPO-
aHAIM3UPOBaHA, HACTYIAET TMEPHUO] pa3pabOTKU KOHKPETHBIX M JETAIbHBIX PEKOMEH]Ia-
1. KoHCyIbTaHT BBICTYNAET B POJIM IKCIIEpPTa JIMO0 B POJIM CIICIMAIMCTA TI0 HHHOBAITH-
OHHOMY TPOIIECCY.

VYmpaBiaeHUeCKOe KOHCYJILTHPOBAHHUE TIPSIMO CBSI3aHO ¢ 00YYCHUEM yIPaBIEHYECKO-
ro nepconana. COBMECTHO C PYKOBOJIUTEISIMU M CHEIHAIMCTAMHU JTAHHOW OpraHu3alvu
AKCIIEpPT paboTaeT HaJl TOMCKOM, IPHHITHEM U OCYIIECTBICHUEM PEIICHUHN, BHOCUT B CO3-
HAHUE YIPABJICHUYECKOTO MEPCOHAIAa HOBOE 3HAHWE, PACIIATHIBACT CTEPEOTHUITHI U MPOBO-
TUT 1podecCHOHANBHBIA TPEHUHT. 3ajjaya dKCIepTa - Bblaya KOHKPETHBIX pPeKOMEHIa-
IUA 10 PEeIICHHI0 TpoOJieMbl 3aKa3uMKa, HarpuMep, MEepPecTpPoiiKka OpraHu3alUOHHON
CTPYKTYpBI, BHEAPEHUE HOBBIX ()OPM OIUIATHI TPY/a, pa3pemieHne KOHMIUKTHOW CUTya-
[[MU B YNPABJIECHYECKOM 3BEHE U T.NI. Y 3aKa3uMKa HEIOCTATOYHO WJIM COBCEM OTCYTCTBY-
10T 3HAHUS TI0 PEMICHUIO ATOU MPOOIEMBI.

OpnHako BHeJIpeHUE peKOMEHAAIMi MpoucxoauT He Beeraa. OnHa U3 NpuduH - NCH-
XOJIOTHYECKOE OTTOPKCHHE, HEMPUATHE TTePCOHAIOM HOBOBBeJICHUN. Besikoe HOBOBBe/Ie-
HUE TIPOXOJIUT, KAK MUHUMYM, TPHU dTamna: OTTOPKEHHE, IPUBBIKAHKE U NpusitHe. Bmecrte ¢
TeM, Bce OoJiee MOMyJIIPHON CTAHOBUTCS KAUECTBEHHO OTIMYHAs MOJENIb KOHCYJIbTUPOBA-
HUs 10 miporieccy. OCHOBHas 11€JIb KOHCYJIbTaHTA - OKA3aHUE COACHCTBUS OpraHU3allid B
MOOHMIIM3AIMK COOCTBEHHOTO MOTEHIMANA ISl aHAIN3a, BHIPAOOTKH PEIICHHS U BHEIpE-
HUS €T0 B JXW3Hb. PEKOMEHIAIMM KOHCYJIbTaHTA JOJDKHBI 0a3upoBaThCS Ha TIIyOOKOM
3HAHWHM KOHKPETHOW CHUTyallud B OPTaHHU3AIUU. Y CTIEX BHEAPCHHSI BO3MOXKEH TOJBKO TIPH
MOJIHOM BOBJICYEHUM TIE€pPCOHANa B BBHIPAOOTKY M peanu3aluio HoBoBBeneHUs. [IpoBos
MHOTOYHMCJICHHBIC MHTEPBBIO U HAOJIOICHHSI HA BCEX MEPAPXUUCCKUX YPOBHSIX OpraHU3a-
[IUU, KOHCYJIbTAHT MBITAETCS HE TOJIKO BBISBUTH CYIIECTBYIOIINE MPOOIEMBI, HO U TOJY-
YUTHh OTBETHI HA BOMPOCHI O MICUXOJIOTHYECKOM KIIMMAaTe B OpraHU3allii, PAaCCTAaHOBKE CHII

CTOPOHHHWKOB U IIPOTUBHHUKOB 110 MHHOBAIIWH. BaﬂaBaH BOIIPOCHI, KOHCYJIbTAHT HallpaBJIs-
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€T MBIIUICHUE TIEPCOHAaja Ha aHAIM3 W PEIICHHE MPOOJIeM U CTPEMHTCS K TOMY, YTOOBI
CJIOKUJIOCH BIIEYATJIEHUE, UTO UJIEs] POJAWIIACH B CAaMOW opraHu3anuu. Takux KOHCYJIbTaH-
TOB - JIMAarHOCTOB HA3bIBAIOT JKeHepanucTamu. ClHsHUE YCUIIMWA THArHOCTOB C AKCHEP-
TaMH-OTPaCIEBUKAMH MPUHOCUT OOIbIITUN d(PEKT.

Crnenyromas MoauduKkaiusl ynpaBieHYECKOro KOHCYJIbTUPOBAHUS - TaKTHKa 'ca-
asmu". Tlporiecc BHeIpeHUs HAKIAIBIBAETCA HA MPOIECC AUATHOCTUKH M BBIPAOOTKU pe-
koMmeHaarui. KpyrHeie npo0iieMbl pa3pe3aroTcsi HA MHOTOYMCIICHHBIE "TIOMTUKHU" - MUK-
pOnpoOIEMBI, KOTOPBIE PEIIAIOTCA KIMEHTYPOl OpraHu3alii ¢ MOMOIIbI0 KOHCYJIbTAaHTOB
Ha xofy. Takoi moaxo 1 MO3BOJISIET MOBBICUTH MHHOBAIIMOHHBIN TTOTEHIIMANI OpraHU3alluu
3a CYET pPOCTa YBEPEHHOCTH PaOOTHUKOB (3aKa3urKa) B COOCTBEHHBIX CHJIaX, HAKOTUICHUS
OMbITA B IMATHOCTUKE U BPEMEHU ITPOOJIEM.

I11. 4. [Icuxosoruyeckre MeToIbl COMAJIBLHOTO YIIPABJIEHUS

a) Memoo mpoiinozo 6o30elicmeus

MeTon TpoWHOTO BO3IEWUCTBHS OCHOBAaH Ha (PEHAMCTCKOM WM TCUXOAHAIUTHYE-
CKOM MOHHUMAaHUM JIMYHOCTHU. JIMUHOCTB, coryiacHO KoHuenuuu 3. @peiiga, paccmaTpuBa-
€TCsl KaK TPEXKOMIIOHEHTHas CTpykTypa. K ee oCHOBHBIM 351ieMeHTaM oTHocsTcs: 1) “A”
wm “Ego” — cosnanue; 2) “Ono” mnm “ld” — 6ecco3narenpHoe; “Caepx S mmu “Super
Ego” — cucrema KOHTpOJIA HaJ CO3HATENbHBIMU M 0€CCO3HATEIbHBIMU CTPYKTYPAMH IICH-
XUKH 4eJIoBeKa (ero coBecTh). M3 JaHHOro MOHMMAaHUS JTUYHOCTH, KaK CTPYKTYphI pas-
JUYHBIX Ka4eCTB, CIEAYET, 4TO 3(DPEKTUBHOIO yIPaBICHUS MOBEJECHUEM MOKHO JIOCTHUYb
TOJIBKO HAa OCHOBE B3aMMOCBSI3U MEXKy MPOLECCaMU, ONUChIBAEMBIMH B paMKax (pu3noio-
MU U IPOLIECCAMU, N3YyYaeMbIMHU IICUXOJIOTHUEN.

Ecnu paccMarpuBaTh JIMYHOCTh KaK OOBEKT YMPABJICHUS, MOKHO BBIJICJIUTH B HEH
ma0JIOHHBIC PEAKIIUH, CBA3aHHBIE ¢ Oecco3HaTebHBIMU BiaecUeHUAMH (““OHO”), COZBHAaHUEM
(“SI”) u coecthro (“C”). OTCIO/1a BBITEKAET HEOOXOAUMOCTH I1€JICHANPABICHHOTO BO3ICH-
CTBUS Ha KXIYIO UX 3TUX CTPYKTYp. Takum oOpa3zom, METOA TPOMHOIO BO3JAEHCTBUS CO-
CTOUT B BBISIBJIEHUE CO3HATEIBHBIX U O€CCO3HATEIbHBIX MOTHUBOB MOBEACHUS YETIOBEKA U
CUCTEMATUYECKOM, LI€JICHAIIPABICHHOM BO3JIEUCTBUM HA KAXAYIO MOACTPYKTYpPY €ro Jud-

HOCTH.
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Bo3zaeiicTBue Ha co3HaHKE OCYIIECTBIAECTCS METOJIOM yOEKIEHHUS, HA COBECTh (CHC-
TeMy KOHTPOJISI) — YCHJICHHEM CUCTEM MOpPaJIbHO-HPABCTBEHHBIX 3allpPeTOB, HA OECCO3Ha-
TEJIBHOE — TEM, YTO YEJIOBEKa MPHUYUYaOT JEHCTBOBATH TaK, KaK 3TO HEOOXOIAUMO IS yC-
NEeNIHOro (PYHKIIMOHUPOBAHUS COIMAIBHONU opraHu3anuu. HeobXxoaumMocTh mpuMeHEeHus
ATOTO METO/Ia BhI3BaHA TE€M, UTO OH FapaHTUPYET OMPEACIICHHYIO 3alIUTy COIUAIBHON Op-
raHu3aluy OT BHYTPEHHUX JECTPYKTHUBHBIX MPOLIECCOB, BOBHUKAIOIIUX BCIEICTBUE JEH-

CTBH:A KaK BHCIIHUX, TdK 1 BHYTPCHHHUX (baKTOPOB.

0) Ilcuxonozuueckue npuemuvl u nPagula ynpasieH4ecKo20 0OujeHus

[Icuxomorust UCXOMUT U3 TOTO, YTO, MPUCTYIAA K JIOO0O0M MeATEeIbHOCTH, YEIOBEK
BBIOMpaeET: 1)aenars Wiu HE JIeNaTh; 2) €Ciu JenaTh, To Kak. Kaxaoe 3a1aniue MOXHO BbI-
MOJIHUTh C PA3JIUYHON CTENEHBIO AMOIMOHAIBLHON BKJIIOUEHHOCTH: PABHOJIYIIHO WJIU C
OospIIol oTnadeit. Pe3ynpraT m000# neATeTbHOCTH BCETa 3aBUCHUT OT OTHOIICHUS K HEH
ucnonaHutens. Kaxnoe 3aganue MOXHO BBITIOJIHUTE, IO KpaiHe Mepe, IByMs CIIocoOamu:
1oJ, HAXKUMOM UJTU JOOPOBOJIBHO.

VYnpaBieHue BKIOYAET TP OCHOBHBIX dTamna:

BBIJIaYy paCMOPsAIUTENbHON HHPOpMAIIUY;

noJiy4eHre o0paTHoi nHpopMaIuy;

MOJIy4Y€HUE OLIEHOYHON nH(popMaiuu.

['maBHble poOJIEMBbI 3a4acTy0 BO3HUKAIOT yXkKe Ha nepBoM 3tamne. OT TOro, Kak
BBIJIACTCSl PACHOPSIKECHHUE, 3aBUCUT KAue€CTBO MCIIOJIHUTEIBCKOW JUCHMUIUIMHBL Bo-
MEPBBIX, BCSAKOE 3aJaHue JOJKHO OTBEYaTh CTaTyCy MHIMBHUIA. BO-BTOPHIX, MOIYHMHEH-
HBIN JIOJKEH HE TOJBKO MOHATH 3aJaHue, HO U NICUXOJIOTUYECKH MPUHSTH ero. s sToro
HE0OXOIUM MOHATHBIN MPOGECCUOHANIBHBINA SA3bIK, YUeT HHINBUIYAJIbHBIX (00pa3oBaTesb-
HBIX, KYJbTYPHBIX OCOOCHHOCTEH) JIFOACH M B3aWMMOIIOHUMaHWEe. B-TpeThux, MogYnHCH-
HBII HE BOCIIPUHUMAET MHGOPMAIIMIO OTJAEIHHO OT JTUYHOCTU PYKOBOJUTENS M B MEPBYIO
odepeib pearupyeT Ha ero ToH. [103ToMy pyKOBOJIUTENb JOJKEH BbI3bIBaTh y MOJIYUHEH-
HBIX YYBCTBO CUMIIATUH, PACIIOJI0KECHUS U MIPUSA3HHU.

IIcuxosiorn npemyiaratoT pyKOBOIAUTENISAM HCMOJIb30BaTh HECKOJIBKO CHEIHAIbHBIX

npuemMoB. Takue npueMbl Kak IpreM — “uMsa coOcTBeHHOEe”. Tak Kak JTUYHOCTh U UMs Ye-
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JIOBEKA Hepa3JeIMMbl PEKOMEHIyETCSl HE TOJIKO 3HATh NNOJUYMHEHHBIX [10 UIMEHH, HO U Ha-
3bIBaTh UX B XOJI€ OTAA4M pacnopsukeHuil. 1lpuem — “3epkano OTHOIIEHUN — PyKOBOJH-
TeIb JOJDKEH yalle yaeioarbces. [lpuem — “30510ThIe cil0Ba” — COAEPKUT PEKOMEHIALIUIO
XBaJIMTh ITOAYNHEHHBIX U CIIPABEUIMBO OLICHUBATh UX NEATEIBHOCTh. [IpuemM — “reprenu-
BBII CIIyIIATeJb~ — OCHOBBIBAETCS HAa peKOMEHIauuu O.MeHo TeprenrnBO BBICITYIIMBAThH
&KaJ0Obl MOJMYMHEHHBIX M OBITh OT3BIBUMBBIM K HUM. [Ipuem — “nuynas xu3Hb~ — rOBO-
PUTH C TOJYMHEHHBIMU 00 UX JMYHBIX IpoOJIeMax U T.J.

Bwmecre ¢ TeM, 3TH NpreMBbI JAJIEKO HE BCETJA NPUBOAAT K KEIAEMOMY PE3yJIbTaTy.
OTO IPOUCXOIUT ITOTOMY, BO-IIEPBBIX, OTHIOJb HE HA BCEX JIFOAEH (IIOJUYMHEHHBIX) MOKHO
MOJIHOCTBIO TOJIOKUTHCSA M JIOBEPATh UM. BO-BTOPBIX, MOJUYMHEHHBIE YACTO MPUMEHSIOT
crenuaibHble CIOCOOBI, C MOMOIIBIO KOTOPBIX OHU XOTST YKJIOHUTHCA OT BBIIOJIHEHUS 3a-
nanus. OJHAKO NMPUMEHEHHE IICUXOJIOTMYECKUX PEKOMEHIALMM B KOMILIEKCE C APYTMMHU

METOJ[aMHU COIMAJILHOTO YIPABJICHUSI HEU3MEHHO JacT HYXKHBIN 3P DEeKT.

111.5. MeToabl COLHATBLHO-TICUX0JOTHYECKOr0 BO31eCTBHUA

ConnanbHO-TICUXOJIOTUYECKHE METO/bl MPEACTABISAIOT CO00M Ipynimy crneunduye-
CKUX CcrOocO0OB BO3JEHCTBHUS Ha paOOTHUKOB. VX BIMSHME OCHOBAHO HAa UCIOJIb30BAaHUU
CHEIMAbHBIX MCUXOJIOIMUECKUX 3HAHUM, 3aKOHOMEPHOCTEH MEXIUYHOCTHOTO OOILEHUS,
METO0/10B (POPMUPOBAHUS €IMHON KOMAH/IbI - KOJUIEKTUBA. DTH METOJIbl OCHOBBIBAIOTCS HA
y4eTe MHIUBUIYAIbHO-TICUXOJOTHYECKUX OCOOEHHOCTEH KaXk10ro pabOTHUKA, HAUMHAS C
PSAAOBOrO MCIIOJIHUTENS U KOHYAs BBICIIMM PYKOBOJMTEIEM, UCIIOJIb30BAHUM PEKOMEH/1a-
U 10 pa3peuIeHUI0 KOH(PIIUKTHBIX CUTYAIIMM, a TaK K€ NCUXO0JOTMYECKU 0OOCHOBAHHOTO
MEXaHU3Ma MPUHATHS YIIPABIECHYECKOIO PELICHUS U METOAOB €ro INepefadyd K HCIOJIHU-
temo. Oco0oe 3HayeHHe NPUOOPETACT COLMAIBHO-IICUXOJIOrHYecKas HHpopManus o
(dbopMUPOBaHUN M PA3BUTHUU YMPABISIEMOr0 KOJJIEKTHBA, T€X COLMAIbHO-IMHAMHYECKUX
poLeccax, KOTOPbIE XapaKTEPU3YIOT €ro BHYTPEHHIOKO JKU3Hb.

MeTonbl cOLMaIbHO-TICUXOJIOTMYECKOr0 BO3ICUCTBUS MOXKHO KJIAcCU(DUIIMPOBATH B
3aBUCUMOCTH OT HaJW4Msl WM OTCYTCTBUSA (PU3MYECKOTO KOHTAKTA PYKOBOAMUTEINS C HC-

IMOJITHUTCIISIMU, XapaKTCpa BOS,Z[GﬁCTBHfI, Cro IIPOAOJDKUTCIIBHOCTH U YCHOBHﬁ. IIo >TuM
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napaMeTpaMm BBIICJSIOTCS: METOAbl MpsAMOro (MpsiMble), KOCBEHHOTO COLIMAJIbHO-

MICUXOJIOTUYECKOTO BO3/IEUCTBUS (KOCBEHHBIE) U IPOMEXKYTOUYHBIE METO/IBI.

a) Memoowt npamozo 6030eiicmeus

Mertonbl TIpAMOrO BO3IAEHUCTBUS HPUMEHSIOTCS B MPOLIECCE HEMOCPEACTBEHHOIO
KOHTaKTa PyKOBOJIUTENS ¢ MOAYMHEHHBIMU. OHM KpaTKOBPEMEHHBI M HE TPeOYIOT co3/ia-
HUS KaKuX-THOO0 CIeNHAbHBIX ycloBUH. K HUM OTHOCSTCS: yOeKICHHE, MPUHYXKICHUE,
BHYIIICHUE ¥ YKa3aHHE Ha 00pa3el] MOBEICHHUS.

Yobeoicoenue — npencrapisier coboi oOpaleHue Mpyu MOMOIIH JTOTUYECKU CBS3aH-
HBIX apTyMEHTOB K MHTEJUICKTyaJIbHOW M SMOIMOHAIBHOU chepaM MOTIMHEHHBIX. DTOT
METOJ] TPUMEHSETCS B TOM CiIy4ae, eClu OOBEeKT yOexkaeHus (MHAMBHI, COIMATbHAs
TpyIIa) CrocOOCH MOHSATHh W MPHUHSITH TO, YTO OT HETO XOYET PyKoBoauTeNb. (s Ham-
Oompiero ddekra yoexkaaromero Bo3AeiCcTBUS HEOOX0IUMO COOJIOICHUE CIICTYIOIINX
MIPaBUIL:

Yoexnaomuii (pyKOBOJUTENB) JOHKEH 00J1aaTh aBTOPUTETOM, UMETh HENOPOY-
HYIO penyTaluio.

VYo6exnaronuii JOHKEH caM BEpUTh B MUCKPEHHOCTh TOTO, B YEM OH YOEKIaeT: a)
JIOAM Ha yPOBHE MOJCO3HAHUS YYBCTBYIOT HCKPEHHOCTh U HEMCKPEHHOCTh COOECETHUKA;

0) ecnu yOexaeHre He CTPOUTCS Ha JOCTaTOYHOM apryMEHTalMu — 3TO HaBs3bIBa-
HUE OIPEICICHHON TOYKU 3PEHHS, KOTOpast BCET/1a OTTOPraeTcsl.

Conepxanre U criocoObl yOeXICHHUS ODKHBI OTBEYATh YPOBHIO Pa3BUTHs yOEK-
JTaeMBbIX.

Besikoe yOexaeHne moMuMO OONIMX MPUHIUIUAIBHBIX TOJOXKEHHH TOJDKHO CO-
JepKaTh KOHKPETHBIE (DAKTHI U IPUMEPHI, H3BECTHBIC YOCKTaeMbIM.

Jliist Toro 9To0BI yOekmaroniee Bo3aecTBre ObUTI0 A(()EKTUBHEBIM, Y yOSKIAEMOTO
HEOOXOJMMO OTBHICKAaTh MYHKT BHYTPEHHETO KOJICOAHWsS: paciiaTaTh HETaTUBHYIO yCTa-
HOBKY, CIEJaTh €€ HEYCTOWYMBOM, a 3aT€M 3aMEHUTh HOBOM.

Bruywenue — 310 METOJ COIMATIBHO-TICUXOJIOTHUECKOTO BO3IEHCTBUS PYKOBOIUTEIS
Ha TIOTYMHCHHBIX, OCHOBAHHBIN HA HE KPUTUYHOCTH UX BOCIPHUATHS. ITOT METO/ OTIHYa-

€TCSl TTOHM)KCHHOM apryMeHTauHeﬁ HIIN €€ OTCYTCTBHUEM M KAaTCTOPHUYHOCTBIO YTBCPKIC-
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HUM M OCHOBAH Ha BEPE BHYIIAIOILIEMY JIMIy. BHyIIIaeMbIi HE OLICHUBAET CKAa3aHHOE EMY U
HE CTPEMHUTCS K MMOHUMAHHUIO, a pearupyer aBToMaTH4IeCKU. I((HEKTUBHOCTH 3TOTO METO-
J1a BBITIE, YeM YOCKICHHUs, B CUTyaIusax pucka. [I[pumenenne yOeIeHUsT COMTPOBOKIACT-
cst 00paTHBIM 3(PhEeKTOM: TO, UTO MBI BHYIIIAEM JPYTHM, BHYIIIAeM U ceOe.

Ipunyscoenue — METOM, B OCHOBE KOTOPOTO JIKHUT MPUMEHEHUE WU Yyrpo3a MpH-
MEHEHHUS BJIACTHBIX MOJHOMOYMM. OH BBIpakaeTcsl B HaKa3aHUM WM yTpo3e HaKa3aHWUs,
MOET UMETh KaK MO3UTHUBHYIO (Harpajsl), TaK U HEraTUBHYIO (caHKiuu) popmel. Bmecre
C TE€M, 3TO HE TIPABOBOW METOJ, a COIMATHHO-TICUXOJIOTHYECKHH, TaK KaK 0OpaIleH K CO3-
HAHUIO JIPYTrOTO YeJIoBeKa. YTpo3a HaKazaHUEM MOXKET ObITh W HE pealin30BaHa, HO 00e-
[[aHUE Harpajibl TOJHKHO OBITh PEaIM30BaHO B JIIOOOM cllydae.

Memoo yxazanus na obpazey nogedeHus OCHOBBIBAETCS Ha WHCTHHKTE IMOApaXka-
HUS, IPU KOTOPOM PYKOBOJUTENb yKa3bIBa€T MOJAYMHEHHOMY Ha OJHOTO W3 €ro KOJIJIET,
TIOJIB3YFOIIMXCS aBTOPUTETOM. DTOT METOJ NMPUMEHSETCS KaK COCTaBHAs 4acTh JAPYTHX

METOJIOB BO3JICHCTBHUSI.

0) Memoowvt KoceeHH020 8030elicmeust

K KOCBEHHBIM OTHOCATCSI TAKME METO/IbI, KOTOPhIE HE TPEOYIOT HEMOCPEICTBEHHOTO
KOHTAKTa, HO MPOJIOJKUTENbHBI IO BpeMEHU Bo3AeicTBY. OHM MpeayCcMaTpPUBAIOT HAJIU-
Yyye CIeNHATbHBIX YCIOBUN: CO3JaHUs 3HAYMMOW CUTYAIMH JUisi 00bEKTa BO3JEHCTBUS U
OpraHU3alMy €r0 MOBEJCHUS B 3aBUCUMOCTH OT JIOTUKH 00CTOATENbCTB. KOCBEHHBIE Me-
TO/bl OOBIYHO MPUMEHSIOTCS B ABYX (hopMax: Kak BO3JCUCTBUE Yepe3 IrpyIminy, U KaK BO3-
JeWCTBUE uepe3 yCIOBUs, OOCTOSATENbCTBA U CUTYAIMIO B 11eJIoM. K HUM MOKHO OTHECTH:
METOJ] OPUEHTUPYIOLIEH CUTYAIlMU, METOJ] CHMBOJIMYECKON PEryJISIlIUU, METO]l U3MEHEHUS
poiid, MeTo1 POPMUPYIOIIETO CTUMYIUPOBAHUSI.

Memoo opuenmupylowel cumyayuu TPEeIyCMaTPUBAET CO3IAAHUE OMNPEIEICHHOU
00CTaHOBKH, KOTOpasi OPUCHTUPYET MOBE/ICHNUE MOAYUMHECHHBIX B HY)KHOM PYKOBOJUTEIIO
HarpaBiieHUH. [Ipy 3TOM MOJYMHEHHBIE HE 3HAIOT, YTO CUTYAIlMsl COOTBETCTBYIOIIUM 00-
pa3oM OpPUEHTHUPOBAHA U MOJAraroT, YTO CAMHU M3MEHSIOT OTJEIbHBIE AJIEMEHTHI CBOEIO
noBefeHus. Hampumep, xkenas yaydlIuTh BHEIIHUNA BUJ MOJYMHEHHBIX, PYKOBOJHUTEIb

pasBeIMBACT BE3AC, I'AC OTO BO3MOXKHO, 3C€PKaja. Yto0OBl M30€KaTh MacCOBOTO YBOJIbHC-
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HUS, TPEIYyNPEKIAET KAXKIOT0 KEJIAIIIETO YBOJIUTHCS O TOM, YTO TOT HUKOT/Ia O60jee He
CMOET BEPHYThCA HA IAaHHOE MPEINIPUATHE.

Memoo usmenenusi poiu OCHOBaH Ha TOM OOCTOSITEIBCTBE, UTO KOT/Ia U3MEHSIOTCS
COCTaBIIAIONINE €€ JJIEMEHThI, BOZHUKAET HOBasi poiib. JI.KapHeru npuBouT nmpumep Toro,
KaK OJIUH CIY>KaIllUi JJOJITO€ BpeMs IOOMBABIINICS MOBBIIICHUS 3apILIAThl U YBEIUYCHUS
Yyclia TIOMOIIHUKOB, OTKA3aJICd OT 9TUX TPeOOBaHMIA, KOTJa €ro He3HAYUTENIbHAS JOIK-
HOCTh ObLTIa EPEMMEHOBAHA Ha “HavyaJibHUKA OT/eNa’ .

Memoo cumeonbHOU pe2ynsayuu 3aKIOYACTCS B HCIOJIB30BAHUMU OIPEIEICHHBIX
3HAKOB (CHMMBOJIOB) JUIsl TIOOMIIPEHUS JKEIAeMbIX OOpa3IOB MOBEACHUS U OJIOKMPOBAHUS
3anpeileHHbiXx. Hanpumep, B criopTe 06€3 CUMBOJIBHOW PEryJisiiiu BOOOIe HE ObLUIO Obl
nocTtkeHui. OJTHaKO B YCIOBHSIX 3KOHOMUYECKOIO0 KPU3KCa 3TOT METOJT HE paboTaeT.

Meroa TMYHOTO MpUMepa OTHOCUTCS K KaTETOPUU HPOMENCYMOUHBIX Meno0os. Py-
KOBOJIUTEJIb MOXET HE YKa3bIBaTh Ha ceOs Kak Ha oOpaszell noseaeHus. CkaxeM, pyKOBO-
auTenb (A), 4ToOBI MOBIUATH HA TOAUYMHEHHOTO (B), neMoHCcTpupyeT onpeneaeHHbIN ITa-
jon apyromy nomuunHeHHomy (C). Eciu A aBtoputereH it C, TOT BOCIIPUMET JaHHBIH
oOpaserr moBeneHus u nepenact ero B. Eciu ke A He aBroputereH, To Hu C, Hu B HE 00-

paTiAT BHUMAHHUC HA TO, YTO ACTIACT A.

111.6. MeToab! ynpasJjieHHs1 ¥ PeryJJMpOBaHHUA OTHOLLIEHUI B OPraHU3alusAX
MeTonbl ynpaBiaeHUss U PEryJIUpPOBAaHUS OTHOLUEHUN B OPraHU3aLMIX — 3TO KOM-

IJIEKC CHEIMaTbHBIX METOOB LIeJICHAIIPABICHHOTO0 BO3/IEUCTBHS Ha paOOTHUKOB, TPYMIIbI
U KOJUICKTHBBI. BCIO COBOKYITHOCTH METOJIOB MOYKHO pa3leiUTh Ha WHAWBUAYATLHBIC,
dbponransubie. K unousuoyanbrvim memooam OTHOCSTCS pa3HbIe BUIBI BO3JEUCTBHS Ha
MOBEJICHUE OTACIBHBIX JIoJIei. B ToM umcie: a) mpsamoe (mpukas, 3ajaHue); 0) yepe3 Mo-
THUBBI U TOTPEOHOCTU (CTUMYJIIMPOBAHUE); B) YEPE3 CUCTEMY IIEHHOCTEN (BOCIIUTaHUE, 00-
pazoBaHUE U T.1.); T') YEPE3 OKPYKAIOUIYIO COLUAIBHYIO Cpely (M3MEHEHUE YCIOBUM TPY-
7a, cTaryca B aAMUHUCTPATHBHOW M He(pOpMaIbHOW OpraHu3aIiuy 1 JIp.).

[TpuMeHUTENBHO K TPYIITE, BXOASIICH B TPOU3BOJICTBEHHBIA KOJIJIEKTUB TIPEIIPH-
ATUSL, UCTIOJIB3YIOTCS hppoHmanvhblie mMemoosl. K HUM OTHOCATCS: a) IieJIeHAIpPaBIECHHOE

(dbopmHpoBaHUEe cocTaBa Ipynnsl (M0 KBaTU(UKAIIMOHHBIM, AEeMOrpapuYecKuM, ICUX0II0-
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TMYECKUM TPHU3HAKaM, KOJWYECTBY, PA3MEIICHUIO padodnx MECT W T.1.); 0) CIJloueHue
IPYIIbl TOCPEICTBOM OpPTaHU3AIlMU COPEBHOBAHUS, COBEPIICHCTBOBAHUS CTUJISI PYKOBO-
JICTBA, UCTIOJIb30BAHUS COMMMAIBHO-TICUXOJIOTHIECKUX (DaKTOPOB M HHBIE CITOCOOHI.

Ha ypoBHe conmanbHON OpraHu3anuu OpearpusiTUs UCIOJIb3YIOTCS METOIbI: a) CO-
riiacopanue GopmaibHOM M HEPOPMaTbHON CTPYKTYpHI (IMPEOJOJICHUE MPOTUBOPEUUIA
Mexay (hopManbHBIMH U JIEHCTBUTEIHHBIMU CBA3SIMH W HOpPMaMmH); 0) JAEMOKpaTH3aIus
yrIpaBiieHus (OCPEIACTBOM MOBBIIMICHUS] POJIM OOLIECTBEHHBIX OpraHu3alldid, MIUPOKOTO
MpUBJICYCHUS PAOOTHUKOB K BHIPAOOTKE OOIIUX PEIICHU, BRBIOOPHOCTH HEKOTOPBIX PYKO-
BOJUTENIEH, PA3BUTUS TPYIOBOM aKTUBHOCTH U T.H.); T') COLUHMAIBHOE IUIaHUPOBaHUE (I0-
BBIIIICHHWE KBalu(uUKaluu paOOTHUKOB, COBEPIICHCTBOBAHUE COIMATIBLHON CTPYKTYpPHI
KOJUIEKTHUBA, YJIy4IIEHUE 0JIaroCOCTOSIHUS U IPYTHE MEPOTIPUSITHS ).

3HaUUTETLHOE MECTO B TEOPUH YMPABIICHUS M COIIMOJOTUM OpraHU3alui MpUHA-
JISKUT TIpoOJieMaM peryIupoBaHus YIPaBICHUYECKUX OTHOIIECHUM. B 3Toi#l cBA3M HE0OXo-
JUMO YTOYHUTH U Pa3TPaHUYUTh CAMU MOHATHUS: YIPABICHUE U PETYJIUPOBAHNE B OpraHu-
3anMsIX. YTpaBieHUE O3HAYaeT BO3JCHCTBUE HA JIIOJIEH B LENSIX MOJYyUYECHUS HAWTYyUIINX
pe3yJbTaTOB B KpaTyaiiive (WM YCTAaHOBJICHHbIC) CPOKU U C HAUMEHBIIIMMU (WM 3arlia-
HUPOBAHHBIMK) 3aTpaTaMu. M 4To He MeHee BaXKHO, C COXPaHEHUEM U YCUIICHUEM, YBEIH-
YEeHUEM TBOPUYECKOr0 MOTEHIMAalla KOJUIEKTHUBA, JI€I0OBOM pemyTaluuu, UMHJI)Ka OpraHu3a-
IIMY, KOPIIOPATUBHOU KYyJIbTYPBl U TBOPUYECKON aTMochepsl B KOJJIEKTUBE. Pezynuposanue
O3HayaeT OMNEPATUBHBIA KOHTPOJIb U OOecredeHrne HOpMaibHOUM (0e3 cOoeB) AesTenbHO-
CTH, yCTPAHEHHUE BO3HUKAIOIIUX MPOOJIEM, YTPOKAIINX HOPMATHhHOMY (DyHKIIMOHUPOBA-
HUIO OpraHu3aluu.

MOXHO BBIJICTUTh YEThIPE Coco0a BIUSHUS HA Pa3IMYHbIE 0OBEKTHI (PEryaupo-
BaHHU) B OpraHu3aluu:

HKOHOMHYECKUE METO/IbI;

aJIMUHUACTPATUBHO-OPraHU3AI[MOHHBIE METO/IbL;

MPaBOBBIEC CIIOCOOBI BO3/ICHCTBUS,

MOTHUBAIIMOHHBIC MCTO/BbI.
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DKOHOMHUYECKHE METOJbl OCHOBAaHbl Ha HCIIOJIb30BAHWU SKOHOMHYECKUX HHTEpE-
COB, HAUMHAs C OOIIECTBEHHBIX, KOJUIGKTUBHBIX M, KOHYAsl TUYHBIMU MHTEPECAMU KaXK10-
ro paboTHuka. [[iasi 3TOro MPUMEHSIIOTCS Pa3iMYHble SKOHOMHYECKHE (MaTepUalIbHbBIC)
pbluard BJIMSHUS: 3apIviaTa, IeHbl, KpeauT, NpuObulb U T.J. AJMHHUCTPATUBHO-
OpraHU3aIMOHHBIE METOJAbl OTPAXKAIT AIMUHHUCTPATHUBHOE BO3JEUCTBUE (KaK MpHUKa3,
pacropsbDKeHHE) yIpaBiICHYSCKUX OpraHoB. PeanusyeTcss mogoOHbIN THI BO3AEHCTBUS Ue-
pe3 HOpMaTHBHBIE U MHIUBUIyalIbHbIE aKThl. HOpMaTUBHBIE aKThl cofep KaT oOIIue mpa-
BUJIA TTOBEJICHUSI TPUMEHUTEIIBHO K TEM WM UHBIM YCIOBUSIM U pacCUUTaHbl Ha MPOJI0J-
KUTEIbHOE BpEMSI.

OpraHuzaiimoHHOE BO3JIEHCTBUE BKIIIOYAET B CEOSl pa3jIMYHOTO pojia OpraHu3allu-
OHHBIE MEPHI B BUJIE ONPEICICHUS CTPYKTYpP MPOU3BOJICTBA U YIPABICHUS, YCTAHOBJICHUS
MpaBWJI BHYTPEHHErO pacropsigka u T.1. PacnopsauTenbHOE BO3JIECUCTBUE NPEACTABISET
co0oli TTOBCETHEBHOE OlEpaTUBHOE OOECIeueHne ClIaKeHHOM paboThl BCeX MOjpasjiene-
HUW ¥ OPraHOB YIIPABIICHUS MOCPEACTBOM YKAa30B, pACIOPSIKEHUM, TPUKA30B, MOCTAHOB-
JICHUH, HHCTPYKIIMMA, N3/1aBa€MbIX B MMCbMEHHOU (hOpMeE WIIU B BUJI€ YCTHOTO YKa3aHHUSI.

Takas cucTema ynpaBJICHUECKOTO BO3JICUCTBUS pacCUMTaHa Ha JIBUXKEHUE CBEPXY
BHU3, OT YHNPABJISIOMINX OPraHOB K yIPABISEMBIM, T.€. IO BEpTUKaIW. Ho oprannzanuosn-
HOE BO3JICHCTBHE BO3MOXKHO U IO TOPU3OHTAIIM, B BUJIE COTJIACOBAHUS OTHOIICHUN MEXTY
OpraHaMHy YIpaBJICHUS, HE TOAYMHEHHBIMU APYT APYTY.

[IpaBOBBIE METOBI COCTABIISIIOT OCOOYIO IPYMITy CHOCOOOB pPEryJMpoBaHUSI OTHO-
meHuid B opranuzaiuu. OHU peryaupyror (opMbl IPUMEHEHUSI IPYTUX METOJO0B B KOH-
TEKCTE MPAaBOBBIX OTHOLIEHUN PA3JIMYHBIX 3JIEMEHTOB yIpaBisieMoil cucteMbl. Hanpumep,
MIPABOBOE PETYIUPOBaHUE OOIIECTBEHHBIX OTHOIIICHHUI OCYIIECTBIsETCS HA OCHOBE [ pak-
JAHCKOro Kojekca PO u apyrux npaBOBBIX aAKTOB.

3aKIIIOUUTENBHYI0 TPYIIy COCTaBJISIIOT METOAbl PETYJIUPOBAHHUS, OCHOBAHHBIE Ha
WCIIOJIB30BaHUU PA3JIMYHBIX MOTHUBOB JIESITEIHHOCTH paOOTHHMKA. MoTuUBaIus - 3TO MpPO-
1ecc Mooy KIAeHusl ce0sl U IPYTruX K NEATeNbHOCTH IS TOCTHKEHUS JTUYHBIX IEIeH WIH
neneit opranuzanuu. Ha ocHOBe cOBpeMeHHBIX (MpoIlecCyalbHbIX) TEOPUH MOTHUBAIIMM €€

MOJIEIb MOXHO Pa3BEPHYTh B CICAYIONIYIO 1IE€Mb B3aUMOCBSI3aHHBIX 3BEHBEB E€UHOIO
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nporecca AecTBUs: MOTPEOHOCTH — MOOYKI€HNUE UM MOTHBBI - TIOBEJIeHUE (AeicTBUE) -
IeJTb - Pe3yJIbTaT KaK YJOBIETBOPCHUE MOTPEOHOCTEH (BO3MOKHO YaCTHUHOE YIOBJIETBO-
peHue, 1Mo OTCYTCTBHE TakoBOro BoBce). IIpoleccyanbHbple TEOPHHM aHATU3UPYIOT Kak
YeJIOBEK pachpelessieT YCUIIUs sl TIOCTHKEHUS pa3InYHbIX IleJield U KaK BhIOUpaeT KOH-
KpPETHBIN BUJI MOBEJICHUS Yepe3 OKUIaHUs, TM00 Yepe3 MOHATHE ClpaBeauBoCcTU. B nan-
HYIO TPYIITy BKJIIOYAIOTCA KaK IPSMbIE TUPEKTUBHBIE METO/IbI, OCHOBAHHBIE HA HCIIOJb30-
BaHUHU MAaTEPUAIIbBHBIX CTUMYJIOB 3AMHTEPECOBAHHOCTH KOHKPETHBIX MCIIOJIHUTENEH, TaK U
BO3JICCTBHE MOPAJIbHBIX MOOYAMTENbHBIX NMPUYUMH Ha 3PPEKTUBHYIO AEITEIBHOCTh pa-

OOTHUKOB.
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Pazgea V.

COIUAJIBHBIE YIIPABJIEHYECKHUE PELHIEHUSA
Ynpaenenueckaa oeamenvnocmov — 310, B OCHOBHOM, JE€ATEIBHOCTh UHTEIUICKTY-

anbHasg. OHA HATIOMUHAET MOMBITKY CJIOKHUTh CIOKHBIM MO3aWYHBIA y30p U3 OTAEIIBHBIX
KyCOYKOB MO3auKH, CBaJICHHBIX B Kyuy. PyKoBoauTENI0 IPUXOAUTCS MepedupaTh MHOTO-
YUCJICHHbIE KOMOWHAIIMK MMOTEHIIMAIBHBIX ACHUCTBUM Il TOTO, YTOOBI HAWTU MPaBUIILHOE
JIENCTBUE IJIsl TaHHOW OpTaHM3aIluy B JaHHOE BPEMs M B JaHHOM MecTe. J1Jig TOro 4To0sbI
opranuzanus Moriia 3pGeKTUBHO (YHKIIMOHUPOBATH, PYKOBOAUTEINb JAOJIKEH ClleaTh ce-
pHUIO €AMHCTBEHHO MPABWIBLHBIX BBHIOOPOB M3 MHOXKECTBA albTEPHATHUBHBIX BO3MOKHO-
cteil. BeiOop o1HO# U3 anbTepHATUB — 3TO pemieHue. [IpunHsaTue pemenus — 3To BEIOOP TO-

ro, KakK 1 4TO IJIaHUPOBAaTh, OPraHUu30BbIBATh, MOTUBHUPOBATHL U KOHTPOJIMPOBATD.

IV.1.CymHocTh 1 pa3HOBHIHOCTH COIHAIBHOIO YIPABJIEHYECKOT0 pelieHusl
Pewenue — 510 BOJIEBOM aKT, BBIPAKAIOIINM OCO3HAHHOE HAMEpPEHUE JEUCTBOBATh

OMpENICICHHBIM 00pa30oM, BBIOOp MyTH JOCTHXKEHUS Kakou-auOo uenu. [IpuHumaembie
WHIUBUIOM PEIICHHS IeSITCsS Ha udHble (“uist cebs”’) u mpodeccruoHaibHbie, oOparieH-
HbIE Ha JICSITEIBLHOCTD JIpyTrux Jojaei. Cpenu npodeccuoHaIbHbIX PEIICHUN pa3InyaroTCs
AKCHEPTHBIC, HE UMEIOIIKE I ajpecaTa MPaBOBOM 00s13aTeIbHOCTH (HampuMep, Bpad —
MAIMEHT, TEXHOJIOT — paboumii) U yrpaBieHUYECKHE, 00JIaaloie CHION BJIACTH O OT-
HOIIICHUIO K UCTIONHUTEN0. COLMONOrMYecKUe UCCIEIOBAaHuUS I0OJKHBI COJIEpKaTh B cebe
AKCIEPTHBIC PEIICHUS B BUJIE PEKOMEHAAIMIA OpraHaM yIpaBlieHHs. DTH PEKOMEH Ialllu B
clly4ae uX MPUHATHUS U YTBEPKIEHUS TPUOOPETAIOT CTATyC YIIPaBICHYECKUX.
Ynpaenenueckoe pewenue — 310 popmManbHO 3aPUKCUPOBAHHBIN MPOEKT KAKOIO-
7100 U3MEHEHUs B OPraHU3allMH, B OCYIIECTBIEHUU KOTOPOrO0 MOMHMO CyOBEKTa pelie-
HUS (PYKOBOAMTENS) yYacCTBYIOT W JPYTHE YJIEHbI OpraHu3aluu. Takoe pelieHue ecTh
AJIEMEHT OTHOILIEHUM PYKOBOJICTBA-MOJYMHEHHUs. PellleHne npuHUMaeTcs «3a APYTux» U
BBICTYMAeT Kak (pakTop BIACTH B OpraHu3anuu. [IpuHsATHE yNpaBIeHYECKOro pelieHUs
O3HAYaeT OINpeAesICHHEe HEOOXOAUMOCTH M 1€ MPEJIaraéMoro M3MEHEHUs, a TaKkKe
BKJIIOYEHHUE €r0 B CUCTEMY OPraHM3allMOHHBIX OTHOIIEHUN. OCyIleCTBICHUE YIIpaBICHYE-

CKOr'o pC€ICHUA IMoApPa3yMEBACT HAJIMYMUC B HCM IlJIaHA, a4 3daTCM U caMou ACATCIIBHOCTH I10
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JNOCTH)KEHHUIO 1ienu. [IoHATh copeprkaHne ynpaBiIeHYECKOro TPyJa MOXKHO, ITPEXKJIE BCETO
0 €r0 rJIaBHOMY MPOAYKTY — PELICHUSIM.

Pewienue B counanbHOM yIpaBiI€HUM UMEET ABE CTOpPOHbI. IlepBas cropoHa — mpo-
beccuonanbHO-TeXHONMOTUYecKas. OHa CcBsi3aHa ¢ OCOOCHHOCTSIMHU pellaeMoi yIpaBIieH-
YecKOoil 3ajjauv B TOM WM HMHOW cdepe aesaTelbHOCTH JroAeil. [[pyras — couwuanbHO-
TEXHOJIOTHUYECKast, XapaKTepU3yIoIlasi poJib YEJIOBEKa, €ro MOTpeOHOCTEN 1 MHTEPECOB, UX
B3aMMOJICCTBHE B IPOIIECCE pean3aluy 3ajaud. TeM cambiM PEIICHHE B COI[MAIbHOM
YIOPABJICHUH BKIIFOYAET ONPEACIICHHYIO COLUAIBHYIO TEXHOJIIOTHIO. DTa TEXHOJIOTUS OCHO-
BBIBACTCSI HA 3aKOHOMEPHOCTSX Pa3BUTHsI OOIIECTBEHHBIX OTHOILIEHUH, 3aBUCUT OT MeCTa
U POJIM YEJIOBEKAa B COLMAJIBHON CHCTEME, YUUTHIBAET KOHKPETHOE COAEpKaHUE YMpPaB-
JICHYECKOM 3a7a4y U eI, paJy KOTOPhIX OHA IPUMEHSETCS.

AHanu3 ynpapieHYECKUX PEHICHUI Ype3BbIYaiHO MH(POPMATUBEH C TOYKU 3PEHUS
UCCJIEIOBaHUSI MEXaHU3MOB U 3(P(EKTHUBHOCTH ynpaBiieHUsd. Takoil aHanu3 JaeT npea-
CTaBJICHUE O PACHPEACIICHUU YIPABICHYECKUX YCWJIMHI IO pa3IMYHbIM BHYTPUOpPraHHU3a-
[MOHHBIM BOIIPOCAaM, O CIIOCO0ax MX pa3pelieHus], O CTHIIE PYKOBOJICTBA KOJIJIEKTUBOM U
T.I. B ynpaBneH4Yeckux pemeHusx GOKyCUPYIOTCs OCHOBHBIE LI€JIM, HHTEPECHI, IPOTUBO-
peuusi, XapakTepHbIe ISl JKU3HEACSATENIHHOCTH OpPTraHU3alMH, COIUATbHBIX OTHOUICHUHN
BHYTpH Hee. M3 MeToIOB HcCleoBaHUsl 3/€Ch NPEANOYTUTENbHbl aHAU3 JIOKYMEHTOB
(TEeKCTOB, MPUKA30B, PACHOPSIKEHUM, TUIAHOB OPITEXMEPOIPUATUNA, IPOTOKOJIOB 3acejaa-
HUl), GuKcupoBaHHOe HaOmoeHue (hororpadus padouero THS PyKOBOJIUTENS, COBEIA-
HUI), SKCTIEPTHBIE ONICHKH (ompesenenne YPpPEeKTUBHOCTH PEIICHUHA U T.1.).

Beraenstores ciaeayomue pa3HOBUIHOCTH YIIPABIECHYECKUX PEIIECHUN:

XKecTko AeTepMUHUPOBAHHBIE PELIEHUS, HA COAEP>KaHUU KOTOPBIX COBEPIICHHO HE
CKa3bIBAIOTCS MHAWBUyaJIbHbIE OCOOEHHOCTH pyKOBOJuTENe. B 3TOM ciydae TMYHOCTH
cyOBeKTa pelleHus Kak Obl “He BTATUBAETCA B MPOLECC €ro MPUHATHSA, MOCKOJIbKY CO-
Jep’)KaHue PEelIeHUs] MPeIONpeieIEH0 OPraHU3alMOHHBIMU YCIOBHUSIMU (3aKOHOM, MHCT-
PYKLHEH, pacrnopsyKEHUEM BBIIIECTOSIIIEH OpraHu3aludd U T.1.). Takue peleHus MOryT

OBITH JIBOSIKOTO poja:
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la) crangapTU3MpOBaHHBIC, PyTHHHBIC PEICHHMS (O BbIJa4e O4epeTHOM 3apab0THOM
m1aTbl, 00 YBOJbHEHUH paOOTHHUKA MOCJE MOJAAYM UM 3asBIICHHMS ), O BBIILIATE MOCOOUI MO
npod3aboieBaHUsIM | TIP.);

10) nmpou3BOACTBEHHBIE, BTOPUYHBIEC PEIICHUS, T.€. IPUHATHIC BO UCIIOJHEHUE, pa3-
BUTHE JIPYTUX PEIICHUN U HEN30€KHO BHITEKAIOIIUE U3 HUX (paHee MPUHATHIX, ‘CHYILEH-
HBIX” W3BHE).

NHunmatuBHbIe penieHus, T.e. He JKECTKO JIeTEPMUHUPOBAHHbBIE, COIEPKAHUE KOTO-
pPBIX IIpeAnoJiaraeT MHAMBUIYaIbHbIN BKIIAJ cyObekTa pemenus. [Ipu 3Tom quana3oH Ko-
JebGaHu MOXKET OBITh 3HAUUTEIBHBIM, UTO JIJII OPTaHU3AINH UMEET BaXKHBIC ITOCIICICTBHS.
3/1eCch TaK:K€ MOKHO BBIJICTUTD JIBE PA3HOBUIHOCTH:

2a) penieHus CUTyallMOHHbIE, UMEIOIINE AMU30IMUECKUN WU JIOKAJIbHBIA XapaKTep
(moonipeHus, HaKa3aHus, OTAEIbHbIC HA3HAYEHUS U TIP.);

20) peopraHu3alOHHBIE, T.€. HAIIPABJIECHHbIE HA U3MEHEHHE KAaKOro-Tu00 3JeMeHTa
opranuzanuu (mepepacnpenesieHne pecypcoB, pa3paboTka HOBBIX 3ajlad, U3MEHEHUE aji-
MUHHUCTPATUBHOMN CTPYKTYpHI U 11p.). Takue peieHus B KaKo-To Mepe Takxke JeTePMUHH-
POBaHbI BHEIIHUMU YCJIOBUSMU (ITOJUTUKA, SKOHOMHUKA U T.J.), HO, KaK MPaBWJIO, IPeo-
npeiesieHbl OPraHU3aMOHHBIMU YCIOBHSIMU.

PeopranuzaiiioHHble penieHusl NpeCcTaBiIsioT OCHOBHOM MHTEpEC ISl MCClle0Ba-
HUS yOPaBICHUS. DTH PEHICHUS BKIIOYAIOT B ce0sl OPraHU3aIlMOHHOE MTPOCKTUPOBAHKE U
HamOoJIee CBSI3aHbI C JIMYHBIM BKJIaJ0M pyKoBoauTens. X ynenbHbIi Bec B 001IeM 00be-
M€ YNPABJICHUYECKUX PEIICHUN CPAaBHUTEIHHO HEBENUK. 110 JaHHBIM HCCIe0BaHUN YHUCIIO
W3JIaHHBIX TI0 HUM MpHKa30B Koyiedaercs ot 5 10 30% oT o01ero ynciia mpuKa3oB. 3amMe-
YEeHO, YTO Ha UX YUCJIECHHOCTH CKa3bIBAETCSl OTpacieBas cnenuduka, CTUIb PyKOBOJICTBA,
CTaOMJIBHOCTh OPTraHU3ALMH U IPYTUE YCIOBUS.

C colmonoruyeckoi TOYKH 3pEeHHsI BeChbMa CYIECTBEHHBIM OCHOBAHHMEM JIJIsl Kjlac-
cuUKalUM peIIeHUN SBIISIETCS UX OPUEHTALIMs HA MOJACPKaHUE WM Pa3BUTHE, U3MEHE-
HUE OpPTaHMU3aIMOHHOTO TopsAKa. BMecte ¢ TeM, kitaccudukanus yrnpaBIeHYECKUX pere-
HUW MOXET OCYIIECTBISATHCA MO CaMbIM Pa3IMYHBIM OCHOBaHUsM. C TOYKHM 3pEHUS CO-

ACPIKaHusl, HAIpPaBJIICHUA H CHeI_[I/ICl)I/IKI/I KUSHCACATCIbHOCTHU PA3JIMYHBIX COLNMUAJIBHBIX
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OOITHOCTEH ¥ TPYMI BBIICTSIOT YIIPABICHUYECKUE PEIICHUS, HAPABJICHHbBIE HA Pa3BUTHE: -
ctep oO1IeCTBEHHOM KU3HM, OTpaciieil HapOIHOTO XO034MCTBA;- MOJOBO3PACTHBIX, HAIMO-
HAJIBHBIX TPYIN HaceleHusd. Eciau npuHUMaeTcs BO BHUMAHUE BPEMEHHOW KPUTEPHUU, TO
BBIICIIAIOTCS JOJITOCPOUHBIE (MEPCIEKTUBHBIEC), CPEIHECPOUHbIE U ONEpPATUBHbBIC YNpPaB-
JIEHYECKHE penieHus. Eciau KkpuTepruem BbIICJICHUS PA3JIMYHbIX TUIOB PEIICHHS] CTAHOBUT-
Csl €ro CollMalibHAas 3HAYMMOCTh JJI BCEro OOIIECTBA, TO BBIICTSAIOT CTPATETHYECKUE, TaK-
TUYECKUE U HETOCpeCcTBeHHbIE peieHus. [lo cyObekTy yrpaBieHus: peuieHus noapassie-
JISIFOTCSL HAa OOIIEroCy/1IapCTBEHHBIE, peTHOHANIbHbIC, MECTHBIEC, pallOHHBIE, pEllIeHHs 0011Ie-
CTBEHHBIX, MOJUTUYECKUX OpraHu3aIuil u T.71. B 3aBUCHUMOCTH OT MephI BKJIajla CyOBheKTa
pelleHus B OpraHU3allMOHHBIE TTPeoOpa3oBaHUs YIIPABICHUYECKUE PEIICHUS MOTYT ObITh
pa3zieNieHbl Ha CTaHIapTU3UPOBAHHBIE pelleHUs (T.€. )KECTKO O0YCIIOBICHHBIE, JIETEPMHU-
HUPOBAaHHbBIC MPUHATHIMU BBILIECTOSAIIMMH OPTaHU3ALMUSAMU MPEANUCAHUSAMU U PACHOps-
KCHUSIMH) M HWHULUATUBHBIC peIIeHUs (KOTOpbIC MPEANoiaraloT COOCTBEHHBIH BBIOOP

AJIbTCPHATHUBLI ITIOBCACHMSA U3 HCCKOJIBKUX BOSMO)KHI)IX).

IV.2. OcHoBHBIE TpGﬁOBaHl/Iﬂ K CONHAJIBHBIM YIIPABJCHYCCKUM PECHICHUAM

K ynpaBineHueckum pemieHussM OOBIYHO MPEAbIBISIOTCS CIEAYIOIUE TPEOOBAHUS:
O0BEKTUBHOCTb, CUCTEMHOCTh, KOMIUIEKCHOCTh, KOHKPETHOCTh, aJIp€CHOCTh, OTBETCTBEH-
HOCTb, HEIPOTUBOPEUYNBOCTH, CBOEBPEMEHHOCTH U MEPCIEKTUBHOCT.

Obvekmuenocms YNPABIEHYECKOTO PEIICHHS] 03HAYaeT €ro COOTBETCTBHE OOBEK-
TUBHBIM COLIMAJIbHBIM 3aKOHAaM W 3aKOHOMEpHOCTSIM. OOBEKTUBHBIN MOAXO K YIIpaBieH-
YECKOMY pEUIEHUI0 TpeOyeT paccMaTpUBaTh €ro COAEpKaHUE C O3UIUN HAYK O YeTIOBEKE,
HAy4YHOI'O aHaJIW3a €ro JAESITEIBHOCTU M NMOBEACHUS. YIIPaBICHUYECKOE PEIICHHUE JOJHKHO
o0ecIeynBaTh TaKoe MOJOKEHHE JIIO/IeH B CHCTEME SKOHOMUYECKUX OTHOIICHUM, KOTOPOE
OTKpPBIBAET HIMPOKHE BO3MOKHOCTH JUJISl MPOSIBJIEHUS UX TBOPYECKON aKTUBHOCTH 3a CUET
NOJTHOM peasin3allii JIMYHBIX MaTepUalbHBIX U AYXOBHBIX MoTpebHocTeil. Jltogu OyayT
BBINIOJIHATH 3TO PELIEHUE C MOJIHOM OTJayeil TOJbKO TOTJa, KOrJa YBUIAT B HEM CBOU
JMYHbBIE, B TOM YUCJIE U KOPBICTHBIE, UHTEPECHI.

CounabHOE yIPABIECHUYECKOE PEIICHHUE JTOJHKHO YUUTHIBATH BECH CIEKTP COLUAIIb-

HBIX B3aUMOCBSI3€M, UTO BBITEKaeT U3 TpeOoBaHUs cucmemuocmu. CUCTEMHBIN MOJIXO]
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OTpaxaeT OOBEKTUBHYIO B3aMMOCBSI3b CEPhl COIMANTBHBIX OTHOIICHUN CO BCEMU APYTH-
MU KOMIIOHEHTaMu oOIiecTBa. TpeboBaHUE KOMNIEKCHOCMU YTIPABICHYECKOTO PEIICHUs
BBITEKAET U3 MHOTO0Opa3Hsi OTHOIICHUH, B KOTOPBIX HAXOJIUTCS YEITOBEK, MHOKECTBEHHO-
cTH (aKTOpPOB, BO3ACHCTBYIONIMX HA €r0 MHTepechl. KOMIIEKCHOCTh Ipeanoiaraet mnosi-
HBIN OXBaT COLMAIIBHOM peaibHOCTH. CroJ]a BKJIIOYAIOTCS COLIMATIbHO-OBITOBBIE YCIOBUS,
BO3MOYXHOCTH yJIOBJIETBOPEHHSI MaT€PUATBHBIX M AYXOBHBIX MOTPEOHOCTEH, COIMATIBHO-
MICUXOJIOTUYECKUI KJIMMAaT B KOJUIEKTHBE, COJEPKAHUE U XapaKTep TPyAa, MEepPCIEKTUBbI
JIOJDKHOCTHOTO POCTa U T.J. Bpems, korjia cTpousu Ha rojioM Mecte, 0e3 yueTra BHEIpOu3-
BOJICTBEHHOU c(ephl, YCIOBUI TpyJa U OTAbIXa pabOTHUKOB Iponuio. Pemenne MHOTUX
MIPOU3BOJICTBEHHBIX BOMPOCOB CETOAHS HAXOAUTCSl BO BHEPOU3BOJCTBEHHOM cdepe.

Yuer conuanbHON PEaJbHOCTH B YIPABICHYECKOM PELICHUU HOCUT KOHKPEmHbllU
XapakTep. YIpaBIECHYECKOE BO3/ICWCTBUE HAMNPABIEHO HAa KOHKPETHBIX JIFOJEH, HAaXO.s-
IIUXCS B OMNpeeTeHHbIX ycloBUsIX. OAMHAKOBBIE 3aJa4yd MOTYT OBITh JIOCTUTHYTHI MO-
pa3HOMY B 3aBHCHMOCTH OT peajbHON 0OCTaHOBKHU. PerieHus, oTopBaHHBIC OT JCHCTBH-
TEIBHOCTH, OOpEeUEHbI Ha HEBBIMOJHEHUE WJIM MOTYT OBITH BBITIOJHEHBI C OOJIBIIUMU U3-
nepxkkamu. Hampumep, komnanus o 60pb0e ¢ MbSTHCTBOM M aJTKOTOJIM3MOM B TIEPECTPO-
e4yHble rofpl. KOHKPETHOCTh YIpPAaBICHUYECKOTO PEUIEHUs MPEANOojaracT MpocToTy, sic-
HOCTh M CTPOTOCTh ()OPM BBIPAKEHUS, JIOTUYECKYIO MOCIEA0BATEILHOCTh U YETKUE Bpe-
MEHHBIE PAMKH peajn3alni.

[IposiBieHMEM KOHKPETHOCTH B YNPABIEHYECKOM PEIICHUH SIBISIETCA a0pecHOCMb,
T.€. YKa3aHME HAa KOHKPETHBIX HCIOJHUTENICH WIM OTBETCTBEHHBIX JIML. be3anpecHOCTh
pPELICHUS MOPOKIAET TE K€ COLMAIIbHBIE MOCIEACTBUS, YTO U HEOIpPEAeIeHHOCTh. Kaue-
CTBO PENICHHUS 3aBUCUT OT TOr'0, KAKYI0 MEPY OTBETCTBEHHOCTH OHO MPEAIOaraeT 3a Bbl-
MOJIHEHUE WJIM HEBBITIOJTHEHHUE, 32 €r0 COACPKaHUE U pe3ysbTaT. MexaHu3M BeIpaOOTKH U
peanu3aluyy yHpaBJIEHYECKOr0 PEIICHMs JIOJDKEH MpeaycMaTpuBaTh (OPMbI U METOJbI
BO3JICHCTBUSI HA UHTEPEChl CyOBEKTOB YIIPaBIICHUsI, ONIPEACISIONIUX perieHus. B ynpas-
JICHYECKOE PEUICHHE JOJDKHA BBOJUTCS CHCTEMA OTHOLICHWH OTBETCTBEHHOCTH, B KOTO-
PBIX HAaXOIUTCA CYOBEKT, MPUHUMAIOLIUN PEIIeHUs, U CYOBEKT, KOHTPOJIUPYIOIIUA €ro

pE3yJIBTaTHI.
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BaxxnpiM TpeOoBanuem, obecrieunBaroniuM 3PGEeKTHBHOCTH YIIPABICHYECKOTO pe-
HIEHUSA, ABISETCA €r0 Henpomusopeyugocms. COOTBETCTBYIOIINE PELICHHUSIM JEHCTBUS
WCIIOJTHUTENEH U JIeXKallue B OCHOBE 3TUX JACHCTBHUIM MHTEpPECHl HE JOJKHBI MPOTHUBOPE-
YUTh APYT Apyry. Tak, pemeHus, CBI3aHHbIE C PA3BUTUEM ITPOMBIIIJIEHHOTO MPOU3BOJICT-
B4, HE JOJDKHBI MPOTUBOPEUYUTD PEIICHUSAM O COXPAHEHUU OKPYKAIOIIEH CPEbI.

VYrpaBieHueckue pemieHus JOJDKHBI YUYUTHIBATh JUHAMUKY OOBEKTa yIpaBiICHUS U
OTBeYaTh TPEOOBAHUSAM cogpemenHocmu u nepcnekmusnocmu. CucremMa ColuaibHbIX OT-
HOIIICHU, TOTPEOHOCTEN U MHTEPECOB MO BO3ICUCTBIEM OOBEKTHBHBIX U CYOhEKTUBHBIX
bakTopoB MocTOosTHHO M3MeHsieTcs. ColanbHbIe TTPOILIECCH MOTYT MPUOOPETaTh HETATHB-
HYIO0 HalpaBJIEHHOCTb, U 3aJaya COLMAJIBHOIO YNPABJIECHUS CBOEBPEMEHHO BO3JEHCTBO-
BaTh Ha HUX. 3ama3/bIBalolllee MPUHATUE YIPABICHUECKUX PEIICHUN MPUBOJIUT K 000CT-
PEHUIO COLMANIbHBIX TTPo0IeM. [IepceKTUBHOCTD YIIPaBIECHYECKOTO pelieHus: 0a3upyeTcs
Ha 0053aTebHOM MCIOJIb30BAHMHM HAYYHO OOOCHOBAHHOI'O COLIMAIIBHOI'O MPOrHO3UPOBa-

HHA, aHAJIN3C AJIbTCPHATUBHBIX BAPUAHTOB PA3BUTUA COLMHMAJIBHBIX SIBJICHUI.

1V.3. IIponecc BLIPAGOTKHU U peau3aniuu COHAIBHOIO YPABIEHYECKOT0 pelIeHust
O} dekTUBHOCTD YIpaBICHUS BO MHOTOM OOYCIIOBJICHA Ka4eCTBOM DPa3pabOTKH H

pealin3alluyi ynpaBlIeHYeCKUX perieHuid. VIMeHHO B peleHusix (pUKCUpyeTcss BCS COBO-
KYITHOCTh OTHOUIEHWI, BOBHUKAIOIIUX B MPOLECCE TPYAOBOU NEATEIBHOCTH U BEAYIIUX K
ONPENEIICHHBIM COLMAJIBbHBIM M3MEHEHHsIM, [103TOMy COIMOJIOrH paccMaTpUBAaKOT perie-
HUS B KQUECTBE LICHTPAJIbHOTO 3JIEMEHTA YIIPABJICHUS B OpraHU3aLlH.

[lonsATHE “conmanpHOE YNPABICHUECKOE PENIEHNE UMEET JIBa 3HaUeHus. B nepBom
3HAYECHUH PELICHNE TIOHMMAETCS KAK IOJy4YEHHBIM PE3yIbTaT BO3AEHUCTBUA, T.€. HOBOE CO-
CTOsiHUE OOBEeKTa ympaBieHHs. Bo BTOpOM 3HAYEHUM pELIEHHE paccMaTpUBAETCs Kak
IpoLeCcC, KaK COBOKYITHOCTh MOCJIEIOBATENbHBIX JEUCTBUI, HEOOXOAUMBIX MJIA IMOJIyYe-
HUS JKEJIaeMoro pe3yibTara, T.e. KaK XOJ BBIPaOOTKH M peaju3aliyl YNpaBICHUYECKOTO
peneHus.

[1o3HaHHOCTB JIOJBMM COLMAIBHBIX 3aKOHOMEPHOCTEH, JIEKAIIMX B OCHOBE YIIPaB-
JIEHYECKOT'O PELIEHUs, BCEr1a OTHOCUTENIbHA. B pellleHnH Hemb3sl B KaXKIbld JaHHBIA MO-

MCHT OXBATHUTH BCC MHOFOO6paSI/I€ CBSI3CH M OTHOMGHHﬁ, NX JUHAMHKY B COIMAJIBHBIX
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OOIIHOCTSIX, YYECTh MHTEPECHl COCTABJSIOMMX HX Jtojged. OOBEKTUBHO CYIIECTBYIOIIEE
HECOOTBETCTBHE MEXJy OrPAaHUYCHHBIMH BO3MOXKHOCTSIMU CyOBEKTa yHpaBIeHUS U
CII0)KHOCTBIO COIIMAILHOTO OOBEKTa YMPaBICHUS MPUBOAHUT K TOMY, YTO B €r0 Pa3BUTUU
BCEr/la MPUCYTCTBYET IEMEHT CTUXUHHOCTHU, TPEOYIOIUN yueTa B IpOLecce BHIPAOOTKU
U peanu3alfy ynpaBlIeHUYECKOTO PEIICHUS. YPOBEHb YNMPABICHUECKOTO PEHICHHsS TaKKe
3aBHCUT OT 3HAHUH, MPAKTUYECKOTO ONbITA, MHIUBUIYAJIbHBIX CIIOCOOHOCTEN JIIO/IEH, CO-
OTBETCTBUS UX OCOOBIX UHTEPECOB LIEJSAM YIIPABICHUECKOIO PELICHMUS.

ConuanpHO€ YIpaBICHYECKOE PEUICHHE MPOXOANT CTaIUN BHIPAOOTKH, IPUHATHS, a
3aTeM ocyllecTBiIeHUs. BboipaboTka — 3T0 MOAr0TOBKA KaKOro-iu00 BapuaHTa pelieHus K
ero mpuasATHIO. OHAa BKIIOYAET aHAINW3 WHGOPMAIUH, BBISIBICHHE MPOOIEM, TTOCTAHOBKY
3aJa4d, MOWCK aJbTEPHATHUBHBIX IMyTEH €€ PEIICHHS, PacHpelesieHne WX IO CTENeHU
IPEIIOYTUTEILHOCTH, IPOPaOOTKY OJHOTO WJIM HECKOJBKMUX U3 HuX. Ha sTOM craguu uc-
NOJIb3YETCSl CUCTEMHBIM aHaJINU3, COBEILAHUS, COIVIACOBAHMS, a TAKXKE YNPABICHUYECKOE
KOHCYJIbTUPOBAHHUE.

Heo0xoaumocTh B yIpaBlIEHYECKOM PELIEHUH MOSBISETCS TOTJa, KOIrla BO3HUKAET
npobiema. B ocHOBe ympaBiieHUeCKOW MpOOJIEMBbl JIEKHUT OOBEKTUBHOE IPOTUBOPEUHE
(mOTEeHIMANBHOE WM PealIbHOE), 3aTpyAHsoIIee GYHKIMOHUPOBAHUE U Pa3BUTHE OOBEK-
Ta ynpasneHus. [I[poruBopeune 00yCIOBICHO PA3IUYUSIMU MEXKIY €r0 CyIIEeCTBYIOIINM U
HEoOX0ouMbIM (>kenaemMbIM) coctosiHueM. [IpoOiema BO3HHMKAaeT B TOM cilydae, KOrja
(GyHKIMOHUPOBaHUE O0BEKTA HE OOECIIEUNBAET TOCTHIKEHUS IOCTaBJICHHBIX LEJIEH, KaK B
JaHHBIA MOMEHT, TaK U B IPOrHO3HpyeMoM OyaymieM. [loaroToBka ymnpaBieHIECKOTO pe-
IICHUS 3aKJII0YAETCs B BBISIBICHUU U MCCIIEOBAHNS BOZMOKHOCTEH perieHust MpoOIeMbl.

HayuHblif mOIX0[ K pEHIeHHI0 MPOoOIeMbl MpeArnoaraeT pa3padoTKy KOHIICTIUH,
ONpENENSIIOUIEN BECh X0 pabOThI 110 MOBOAY MPUHATHUS U pealnu3aluu peueHus. B cBoro
ouepesb ITO TpeOyeT BCECTOPOHHErO MccienoBaHus Npolsembl. BHauyae HeoOxonnmo
MOJIYYUTh ONUCAaHUE OOBEKTa YNpaBlIEHUs — HauOoJiee MOJHOE 3HaHHE 00 OOBEKTE, ero
BHYTPEHHUX U BHEUIHUX cBs3sX. [IpoOiiema Bcerna cBsa3aHa ¢ KOHKpETHOW 00CTaHOBKOM, €

OIIPCACICHHBIMU YCIIOBUAMHU, KOTOPBIC O606H.I€HHO Ha3bIBAIOTCA CHTyaHHGﬁ.
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AHanu3 mpoOJIeMHOM CUTYyally MPU3BaH PACKPHITh BHYTPEHHUE UCTOYHUKU U JIBU-
KyIIUE CUIIBI ucciaeayeMoro oobekra. [louck pemenus npoOieMbl BKIOYAET ONpesese-
HUE TeJTH, TTOCTAaHOBKY 3a/1a4uu, (GOPMUPOBAHUE U OTOOP BO3ZMOXHBIX BAPUAHTOB PEIICHMSI.
Peanuzanusi moctaBlieHHBIX 1ieJiel MpeArnoaraeT onpeaesieHue He0OXOIUMBIX ISl 3TOTO
JICHCTBHM, T.e. MOCTAaHOBKY 3afad. OHM MOJDKHBI OTBETUTh HA BOMPOCHI O TOM, KOTIa
MMEHHO, KaKUMHU CHJIAMH U CPEJICTBaMU OYIyT JOCTUTHYTHI ATH 1. B 3aBUCUMOCTH OT
KOHKPETHBIX YCJIOBHH, peaqu30BaTh OJHY U TY € 1eJb BO3MOXHO C MOMOIIbIO pa3iny-
HBIX CHJI U CpelcTB. B pe3ynbrare oOpa3yercss Ha0op BapHAHTOB YIPABIEHYECKOTO penie-
HUS, U3 KOTOPBIX HEOOXOJIMMO O0TOOpaTh ONTUMaIbHBIN. OO00IEHHON XapaKTepUCTUKOM
pelieHus sBisieTcsi ero 3PQPeKTUBHOCTb, T.€. CTENEHb PeAM3alUu 1€, COOTHECEHHOH C
3aTpaTaMu Ha ee JOCTHKeHHe. UeMm OoJblie CTeneHb JOCTHKEHHSI TOCTABJICHHBIX 1EJIed U
4yeM MEHbIIIE 3aTpaT Ha UX OCYIIECTBICHHE, TeM 2 (PEKTUBHEE YIIPABICHUECKOE PEIICHHE.

Ha 6a3ze sapuanmoe pewenus ynpasnenueckoi 3a0aqu 8bipabamvléaromcs npoex-
mbl, 8KIIOYAIOWUE CUCEMY NPOYedyp, onepayuil, 6e0VUx K peaiu3ayuu nocmasieHHou
yenu. C codeporcamenbHol CMOPOHbL dMa cucmema npeocmasisem cooot coO80KYNHOCMb
KOHKDEMHbIX 0elicmeutl, niaH pabomsl, 8 KOMOPbIX GblOEAIOMCA COCMABHbLE JJIeMEHNbl
3a0auu, ux napamempsl, nokazameau u op. CoyuanrvHoe ynpasieHueckoe peuienue cqu-
maemcsi OONYCMUMbIM K NPUHAMUIO NPU YCILOBUU, eCll OHO YO081emaEopsiem PeCcypCHbIM,
npaso8viM, MOPATbHO-IMUUECKUM, COYUATIbHBIM U UHBIM KDUMEPUSIM.

D@ dekTUBHOCTD BCETro Mpollecca yNpaBlIeHUs 3aBUCUT OT KauecTBa MPUHUMAEMBIX
pemennii. Ha kauecTBEHHOE COCTOSIHUE YIIPaBICHYECKUX PEIICHUA MOTYT BIUSTH JIBa He-
MaJIOBaXXHBIX OOCTOSTEIHCTBA: BO-TIEPBBIX, METOJbI MPHUHATHS PEIICHUN U, BO-BTOPHIX,
y4eT U BO3MOYKHOCTb YIPABJICHUS PUCKOM IPU MPUHATHHA U PEATH3alliN YIPABIECHIECKO-
IO PEIICHHUS.

Uro kacaercs METOJOB NMPUHATHUS PEIICHUS, TO B COLMOJIOTMYECKON JHUTEepaType
OOBIYHO OCBEUIAIOTCS TPH:

1) TpaaUIMOHHBIN, PAIMOHATBHO-YHHUBEPCAIBHBIA WM "KOPHEBOU" METOJ MPUHS-
TUSl PELICHUH, KOTOPBIM MpeaycCMaTpUBaeT CPABHUTENbHBIA aHANMU3 IieJield pelleHus Mo-

CTaBJICHHOM HpO6JICMLI C AJIbTCPHATUBHBIMH BO3MOXXHOCTAMMA UX PCaIN3allnu,
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2) MHKPEMCHTAJIbHBIA WM METOJ IOCJeI0BaTeIbHO-OrPAHUYCHHBIX CpPaBHCHHH,
"MeToJ1 BeTBEH'" — T.€. METO/I, 00YCJIaBIMBAIOIINI HEOOIbIINE KOHKPETHBIE IIaru JJist 10C-
THXKEHUS IIOCTABJIEHHOW UEIW, OINPEACISIIOMNN IOCIEI0BAaTENbHOCTh OIrPAaHUYCHHBIX
CpaBHEHUH MexX]y OJU3KUMHU BapuaHTaMH, KOTJa OTJAETCS MpEeANouTeHne 0oJiee mprem-
JIEMbIM, @ HE MaKCUMAaJIbHO 3(PPEKTUBHBIM pe3yJIbTaTaMm;

3) cMelaHHO-CKaHUPYIONIUI METO/ MPUHSITHS PEIICHHM, MPeanoararfi code-
TaHWE PAIMOHAIILHOTO aHaJu3a OJAHHUX 3JIEMEHTOB pelIaeMoil MpoOsieMbl U MOCTYIATENb-
HBIW, MEHEE JECTATM3UPOBAHHBIA AHAIU3 IPYTHUX.

BTtopoii MOMEHT, KOTOPBI TpebyeT 0co00ro BHUMAHUS MPHU BRIPAOOTKE YIpaBIICH-
YECKOr'0 PEIICHUs, COCTOUT B OMNpPEJEICHUN JOMYyCTUMOTO ypOBHSI O€30MaCHOCTH, CTaH-
aapra, T.€. IpoOJIeMbl aHAJIW3a PUCKa U ynpasieHre uM. OLeHKa pucKa MpeanoaraeT Ha-
YUHBIA aHAIU3 KPU3UCHOU CUTYyallMH, MPUYUH U (PaKTOPOB, MOPOJUBIINX €€ U CIOCOOCT-
BYIOILMX €€ Pa3BUTHIO, MACIITAOOB KOHKPETHOM CUTyallMH. YnpasneHue puckom 03Ha4aeT
aHAJIM3 ¥ MHTEPIIPETAIIUI0 PUCKOBON CUTYaIlUH MPHU pa3pabOTKe KOHKPETHOTO yIPABIICH-
YECKOr0 PEILICHHS M €ro OCYIIECTBICHUU. YTPABICHUYECKU PUCK MPEANOJaracT CO3Ha-
TEJIbHOE TPUHATHUE PELIEHUs], MOCIEACTBUS pEeATU3alMA KOTOPOTO HE BIIOJHE IPEICKa-
3y€MBbl, IIOCKOJIBKY CYIIECTBYET ONPEACICHHAS YaCTh 3JIEMEHTOB CUCTEMBI, IOBEAEHUE KO-
TOPBIX HEBO3MOXKHO mIpeayraaatb. B atom m cocrout puck. CIlOXKHbIE NEPCIEKTUBHbBIC
pEIICHHs 3a4acTyI0 CBsi3aHbI ¢ puckoM. Ho 6e3 pucka ympasisiemas cucrema oOpedeHa Ha
3aCTOM.

Ocy1iecTBlIEHHE YIIPaBIEHUYECKOr0 PEIIEHUS - 3TO HE MEHEE CII0KHAsl, a ckopee 00-
Jiee 3HauYMMasl, 3aja4a, YeM ero BhIpa0OTKa U MPUHSITHE. B OnpeeneHHbIX COIMaIbHBIX
oOpa3oBaHUsSX (HalpuUMep, B apMUM) OCYIICCTBICHUIO PEIICHHUS OTBOAUTCS BeIyIlas
posib. be3 3Toil cramuu Bce Oylarue HauMHAHUS OCTaHYTCA Ha Oymare, 4To HEU30€kKHO
OpUBEACT K HEraTUBHBIM MocHeACTBUSM. OJIHAKO OCYHIECTBJICHHS TPEOYIOT JIMIIb T€
YIIPABJIECHYECKUE PELICHUS, KOTOPhIE MEXIY AKTOM MPUHATHUS U JOCTUKEHUS LIEIU MPE-
MOJIArarT CIEUAIIBHYIO JIESITEIbHOCTD, IIOCKOJIBKY MHOTME U3 HUX PEATU3YIOTCS CaMUM

AKTOM UX ITPUHATHUA (KaIlpOBble Ha3HAa4YCHMU U HepeCTaHOBKI/I).
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OcyuiecTBiIE€HUE pelIeHUs CKIaAbIBaeTCs M3 JIBYX cocTaBisitomux. [lepas — cam
MPOEKT MPEAIOIAraéMoro U3MEHEHHUS, TUIaH JOCTHXKEHUS LEJIM; BTOpass — JAEUCTBUTEIIb-
HBIW, PEAJIbHO CKJIAJBIBAOIIMNCS MPOLIECC OCYIIECTBICHUS PELICHUS B €r0 KOHKPETHOM
nposBienud. [Ipo6iema cocTOUT B TOM, YTO 00€ 3TH COCTABISIONINE 3a4acTyI0 HE COBIMa-
JAIOT. YK€ MEepeBO NMPUHATOTO PEUICHUS HA SI3bIK MPUKA3a MOKET BbI3BATH TPYIHOCTH
M3-32 HECOBMNAJECHHUS S3bIKA YCTHOM M NMUCBMEHHOW PEUYU U UCIIOJIb3YEMBIX B HUX CHUCTEM
3HaueHui. Llens npeBparnieHunii (mpukas — B pacnopsiKeHue, 3aTeM B 3aJlaHK€) 3aTparuBa-
€T He TOJIBKO (OpMYy, HO M cojepkaHue pemieHuss. Kpome Toro, mpormecc oCymecTBIeHUS
pElIeHns] OKa3bIBaeTCA IMOJ BO3JeHCTBUEM psifa ¢akTopoB. K HUM MOXKHO OTHECTH - O/I-
HOBPEMEHHOE OCYILECTBJIEHUE NPYTUX PEUICHUN, HAIOKEHUE JIMYHBIX U TPYIIOBBIX WH-
TE€pPECOB U Mp. BeneacTBue 3Toro BOZHUKAET Ta WK UHASL CTENIEHb OTKJIOHEHUS PE3yJIbTaTa
OT NIEPBOHAYAJIBLHOTO COJIEpKaHUs caMmoro pemeHus. CTerneHb OCyeCTBISIEMOCTH yIIpaB-
JICHYECKUX PELIEHUM €CTh BAXHEHIINM ITOKA3aTEeNlb YIPABISAEMOCTH OpPTraHU3alMUA B Lie-

JIOM.

1V.4. MeToabl n3MepeHusi MCNOJHEHUS U JHANA30HA PYKOBOACTBA
N3mepenre MCNONHEHUs W Juara3oHa PYyKOBOJCTBA HAYMHAETCS C OIpEeieHUs

CAMHUIIBl YTPABISIEMOCTH. DTO HEOOXOAMMO TOTOMY, YTO YINPABIECHYECKUE PEIICHUS
(mpuKasbl, yKazaHusi U T.1.) ObIBAIOT caMOro pa3Horo pojaa. Hampumep, perieHue MoxeT
BBINVISIACTh Tak: “‘HavyalibHUKY Takoro-to mojpas/iefieHusi MPOBECTU TaKUE-TO MEPOIPHUSI-
Tud...”. Jlanee nepeuuncistorcs camu Meporpusitus. B npyrom ciydae nepeuuncisiercs: psij
Ha4yaJIbHUKOB MOJIPA3/ICICHUM, HO BCEM UM IPEANUCHIBACTCS JIeJaTh 4TO-TO OAHO. [ToaTo-
My BIIOJIHE PE30HHO BO3HUKAET BONPOC O €AUHHULIE U3MEPEHHUs YIPABISIEMOCTH, T.€. €IH-
HUIIE aHAJIU3a PaclopsAIUTEIbHON TOKyMEHTaluu. Yaie Bcero Takoil eIuHUIICH SIBISIET-
Csi: OJIHO 3aJaHu€ — OJHOMY JIMIy. DTO O3HA4aeT, YTO €CJIM B IMPUKA3€ NEPEeUncCsieTcs
IECTh HAYaJIbHUKOB IMOJpa3/IeICHU U OHU JIOJDKHBI CAENaTh KaKoe-TO oOllee AENo, TO
MOYHO TOBOPHUTH O IIECTH €MHUIIAX aHan3a. Eciu ke 0IHOMY PYKOBOJUTENIO MOPYUECHO
WCIIOJHUTh IIECTh PA3IUYHBIX MOPYYEHUN, TO U EIAMHUI] aHalM3a HCIOJIHUTEILHOCTU

TaxKoKC MICCTh.
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Enunannel aHanm3a MOTYT OBITh MOJBEPTHYTHI 00pabOTKe MO IeJoMy psay mapa-
MeTpoB. Hampumep, 3aMep Ha MPOMBIIUIEHHOM MPEANPUITHH MTOKa3all, YTO 3a TOJl peaiu-
3yeMOCTh YIPaBICHUECKUX pelleHuil coctaBuia 61% ot obmiero nx konuuecrna. Cieno-
BaTEJIbHO, MIPOIIEHT HEpeann30BaHHbIX pemeHui — 39. [Ipumem st 39% 3a 100% u pac-
CMOTpPUM IPHUYMHBI HEBBIITOJIHEHUS 110 PAa3HBIM OCHOBAHMSIM. 28% pelieHuil OblI0 HE BbI-
MOJIHEHO MO MPUYMHE HE UCIOJHUTEIBHOCTH OTJEIbHBIX PYKOBOJAMUTENIECH WA, NHAYE TO-
BOpS, HU3KOW HMCHOJHUTEIbCKONW AUCUUILUIMHBL. 32% - B pe3ysibTare T.H. ~HENPEIBUICH-
HBIX sBJeHM . Peub umer o0 aBapusix, mepedosx ¢ ChipbeM (ITOABETU CMEXKHUKH) U T.J.
OpnHako caMblii BBICOKHMI MPOUEHT MPUIIENICS Ha HEIOCTATKU CAaMUX YIPABIEHYECKUX pe-
meHuil. Hepenko B pemieHusix ykas3blBaroTCsl HepeajJbHble CPOKH, WM OHM HE UMEIOT J0C-

TATOYHOTO MATCPUAJIBHO-TCXHHUYCCKOT'O 000CHOBaHMS U T.I.

IV.5. KoJsiekTUBHBIE peleHust
OpnHoli u3 GopM BKIFOUYCHHS HCIIOTHUTENICH B MPOIECC BBIPAOOTKH OOIIMX perie-

HUW, TEMOKPATU3ALUIO YNPABICHUS SIBISAIOTCS KOJUIEKTUBHBIE pemreHus. Hepenko kon-
JEKTUBHOE pElIeHUE MPUMEHSIETCA JUIsl MOBBIEHUA 3()()EKTUBHOCTH YNPABICHUECKUX
BO3/ICICTBHI, HCIONB3YEeTCAd KaK MEXaHU3M MPEAYNPEKICHUS OMNOOK, YCUIICHHUSI MOTH-
Balliu pabOTHUKOB Ha II€JIM OpraHU3al1H, CIUIOYEHHS KOJUIEKTHBA.

OObIUHOM OpraHU3allMOHHON (POPMOM KOJUIEKTUBHOTO PEIICHUS CIYKUT (POPMHUPO-
BaHUE CIELMAIIBHBIX BPEMEHHBIX T'PYIII C LIEJIbI0 BBIPAOOTKH COBMECTHOI'O pELIEHUS Ka-
KOH-nbo mpobsemMsl. B npaktuke 3apyOeKHOT0 M OTEYECTBEHHOTO COLUAIBHOIO yIpPaB-
jeHus sTa Gopma Mojyuuia MIMPOKOE pacnpocTpaHeHwe. B ux cocTtaB MOryT BXOIUTh
CHelMaIbHO MoJ00paHHble 3KcnepThl. OIHAKO 3a4acTyi0 WIEHCTBO B HUX OIpeNesseTCs
OJIM30CThI0 PAOOTHUKOB K PYKOBOIMTENIO, MX MECTOM Ha “IIKajie MPECTHXa U APYTUMU
npuynHaMu. COo3/1aHME TAaKOro poJa “pelarolnX IPyHN’’ PacIMpPsET JUANIa30H y4aCTHUS B
yIpaBJIE€HUH, TOBBIIIAET 3aMHTEPECOBAHHOCTh PAOOTHUKOB B OCYIIECTBICHUM MPUHSATHIX
uMu perieHunil. brarogaps ooMeny nHdopmalmen, ClI0KeHUI0 3HAHUI MOKET MOBBICUTHCS
Ka4eCTBO YNPABICHYECKUX PELICHUN.

Haubomb1mume TpyaHOCTH U BbIpaOOTKE KOJUIEKTUBHOI'O PELIEHMsI BBI3bIBAIOT BO-

IMPpOCbl O TOM, KdKHM 06pa30M NpEeBpaTUTbL COBOKYITHOCTL MHIAWBHUAYAJIBbHBIX OICHOK B
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IPYIIIOBOE€ MHEHHE; KaKOBa peajibHas BO3MOXKHOCTb B YCIOBUSX HAJIMYMS HECKOJIBKHUX
JIOJIeH U HECKOJBbKUX albTEPHATUB JJIsi BBIOOpA BBIPAOOTKH ONTUMAIBHOIO yNpaBleHYe-
CKOTO PEIICHUS; KaK CBECTH MPOTUBOPEUYMBBIE MHEHUA K 00mieMy 3HameHareno? Yucro
JIOTUYECKOE WM MaTeMaTU4YecKoe paccMOTpeHue 3(PGEeKTUBHOCTH T'PYIIOBBIX PEIICHUM
3aBOJIUT B TYMHK. 3/1€Ch BAXHO YUYUTHIBATh COLMATBHO-TICUXOJIOTMYECKHE 3aKOHOMEPHO-
CTHU IIPUHSATHS PELICHUS B TPYIIIE.

[Ipotiecc mpuHATHS TPYNIIOBOTO PEIICHUsI TECHO CBsI3aH C MpoOJIeMoil JTuaepcTBa u
PYKOBOJICTBA. DTO OJHA W3 BAKHEUIIUX (DYHKIMI PYKOBOJMUTENS, & OpraHU3alus IPYyIIIbI
Ha MPUHATHE TAaKOI'O PEIIEHUs — €ro BaKHEHIIas 3ajada. JTa 3ajJada pelaercs B XOJe€
IpeBapUTEIbHON TPYyNIOBOM AMCKYCCHH, TJI€ B IPOLIECCE TPYIIOBOIO B3aUMOACHCTBUS
OCOOCHHO SIPKO MPOSBIISIIOTCS KOHGOPMU3M U JIMAEPCTBO, MPOUCXOIUT B3aUMOOOMEH
[EHHOCTHBIMU OPUEHTALIMSIMU U U3MEHEHUE MHEHUM.

[TpenmyiiecTBa KOJUIEKTUBHBIX PELICHUN Mepel MHAUBUIYATbHBIMU MPOSBISIOTCS
B MEHbIIIEM YyHciie omnOoK. B3aumoeiicTBue paboTHHKA B CUTyallMH PEILIEHUs C IPYTUMU
pPabOTHUKAMU BBI3bIBAET Y HErO JOMOJHUTEIbHYIO aKTUBHOCThH M3-32 BOSHUKHOBEHUS 3(-
(ekTa COCTA3ATENbHOCTH, YyBCTBAa IPUYACTHOCTH, BO3MOKHOCTh ITPOSIBIICHHS] CBOMX 3HA-
HUH, criocoOHOCTeH. B rpynmax ¢ oAHOPOJIHBIM cocTaBoM (IO AOKHOCTHOMY, Tpodec-
CHOHAJIbHOMY, 00pa30BaTeIbHOMY, BO3PACTHOMY M JIpYTMM NpH3HAKaM), Kak IpaBuio,
HAOJII0JaeTCsl MEHbILIEE PACXOKICHHE BO MHEHUSX, OBICTPEE YCTAHABIMBAETCS COTJIACHE.
B pa3zHopoaHbIX MO cocTaBy Tpynmnax ropasao 0oJibliie MPOTUBOPEUHi, 1aKe KOH(IUKTOB,
HO 3aTO OOJIbILIE ATBTEPHATUB M MEHBIIIE OIIMOOK IPU NPUHATUU PELLICHUN.

Hapsay ¢ 1ocToMHCTBaMH KOJIJIEKTHBHBIE PELIEHUs CTPAJAIOT PSAAOM HEJOCTATKOB.
K HuM crnenyeT OTHECTU: pacCeMBaHUE OTBETCTBEHHOCTH, MO3ULIUU, CKIOHHBIX K PUCKY
YYACTHHKOB, OKa3bIBAIOTCS CHUJIbHEE, B TpymnIe OOJbIlIe MPOSBISIOTCS COUUAIBHO 0A00-
psieMble KauecTBa B yiiepO panmoHabHOCTU. Pelienue 3aBUcHUT OT cTenenu pucka. ['pyn-
Na CKJIOHHA NMPUHUMATh HamboJee PUCKOBAaHHBIE pelieHus. Takue peleHus MOryT IpH-
BECTU C OYEHb CEPbE3HBIM HEraTHMBHBIM NOCIEIACTBUAM. Tak, pelieHus 0 BBOJE BOWCK B
Adranucran, o 6oppde ¢ amkorosmaMoM mnpuHuManuck B rpynne (ITomutoropo LK

KIICC). OgHako 3TH MUHYCBI MOTYT OBITh OTHYACTH HEWTpaIM30BaHbl. B HacTosdIee BpeMs
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BbIPaOOTaHBI CHEIUATBHBIC METOJIBI TPYNIOBOM paboThl. Takue Kak — BbIpaOOTKa perile-
HUH C UCTIOJIb30BAaHMEM METOJ0B MHTEHCHBHOW MBICTUTEIBHON AESITEIBHOCTH (“MO3TOBO-
ro mTypMa’, CHHEKTUKH — OyKBEHHOE COCIMHEHHE PA3HOPOIHOTO) U METOJIbI TPYIIIO00-

pa3oBaHus (COIUANTBHO-TICUXOJIOTUYECKHUI TPEHUHT).
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Paznea V.

YHPABJIEHUE B COIIUAJIBHOM OPT AHU3AITAM
CoBpeMeHHOE 00I11eCTBO OCTPOEHO 0 OpPraHU3alMOHHOMY NpUHIUIY. ETro MOXHO

MPEICTaBUTh B BUJIC COBOKYITHOCTHU OIPEACICHHBIM 00pa30M B3aUMOJICHCTBYIONTUX COIIH-
IBHBIX OpraHu3anuil. ['J1aBHOE collMaabHOE HAa3HAYCHHE PAa3HOOOpPA3HBIX OpraHU3allUid,
BO3HMKAIOLIMX B OOIIECTBE, 3aK/IIOUYAETCS B OCYILIECTBIECHUHU IpoOIlecca COBMECTHOM aes-
TeIbHOCTH Jtojiel. Opranu3aiys BO3HUKAET B TOT MOMEHT, KOTJIa B 00II€CTBE MOSBIISAETCS
NOTPpeOHOCTh B COBMECTHOM, KOOTNEpaTUBHOM TpyJe. OHa mpeacTaeT Kak Mpouecc ynopsi-
JIOYCHUS PAa3HOHAIIPABICHHOW aKTUBHOCTHU COIMAIBHBIX KOMIIOHEHTOB (WJICHOB O0IIECTBA,
COLIMAJIBHBIX TPYIMI, KOJUIEKTUBOB). MlHaue ToBOps, opranu3aius o0ecreunBaeT B3auMo-
JIEUCTBUE U KOOPAWHAIMIO MOBEACHUS JIOACH, CICHUATM3UPYIOIINUXCS HA Pa3HBIX THUIIAX
JEATENbHOCTH, BKJIKOYAs UX B €IMHBIN TPYAOBOM MPOLECC, PETIAMEHTHPYS U KOPPEKTUPYS
UX JCHCTBUS, HANpaBIssi K JOCTHXKEHHUIO COIMAIbHO OOYCIIOBJIEHHBIX II€JI€H, OCYIIECTB-
7511 KOHTPOJIb 3a MPOLIECCOM U pe3yJIbTaTaMu TPYIa.
V.1.Teopusi couuaJIbHOH OPraHu3alun

a) CywHOCHb COUUAIbHOU OP2AHU3AUUU

[Ton opeanusayueti B COMOIOTUU MOHUMAIOT TaKyl0 GOPMY MM TakOM crocod co-
BMECTHOM NESITENBHOCTH JIFOAEH, MPU KOTOPBIX OHA BBIMVIAJUT YETKO YHOPSJAOYEHHOW,
CKOOPJAMHUPOBAHHOM, OTJIaXK€HHOW. [I0CKOJIBKY OpraHu3aiuu KacaroTcs, MPEXIe BCETo,
JEATENIbHOCTH JIFOJEH UX HA3bIBAIOT coluanbHbIMU. CoyuanvHas opeanu3ayus - 3T0 COLHU-
anbHasl CUCTEMA, KOTOpPAs XapaKTEPU3YETCs ONPENEICHHON KOJUIEKTUBHOM TOXIECTBEH-
HOCTBIO (MJIEHTUYHOCTHIO), UMEET TOYHBIM CIHUCOK YJIEHOB, MPOrpamMMy JEATeIIbHOCTH U
npoleaypy InepeMenieHus (Wi 3aMelleHus) €€ 4ieHOB. Eil CBOMCTBEHHBI: uepapxus —
BEPTHUKAJIBHOE PACIIONIOKEHHUE JIFOAEH 110 paHram, U ynpaeieHue — MEXaHu3M, YIIOpSA04H-
BAIOIIMIA B3aUMOJEHCTBUE JIIOJIEH, CTPEMSLIUXCS MOJYy4YUTh OOJiee BBICOKMI CTaTyc H
Jy4lllee MECTO MOJ COJIHLIEM. MepapXusi ONHUCBIBAET CTATUKY, a YIPABIECHUE — IUHAMUKY
opranuzanuu. Mepapxus aBisS€TCS YHUBEPCAIbHBIM IMPUHIIUIIOM CTPOCHUS OpPraHU3alNH,
MO3BOJISIONIUM € CIIPaBUTHCS C OTPOMHBIM MMOTOKOM BHYTPEHHEW M BHeTHEH MHpopMa-

ouu.
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JI71st TOTO 4TOOBI BBIIETUTH KOHKPETHYIO COIMATBHYIO CUCTEMY, HYKHO UICHTU(U-
UPOBATh BCEX, KTO K HEM MPUHAIEKUT, U UCKIIFOUUThH MOCTOPOHHUX. MIHaue roBops, uc-
MOJIb30BaTh KPUTEPUUN KOHCUCmeHyuu, T.€. CTENEHb IIOTHOCTH, BHYTPEHHIOK COIJaco-
BAHHOCTh WJIM NMPUYMHHOCTh YacTEd MO OTHOUIEHUIO NIpyT K apyry. Ha3zanue, koTopoe
MPU3HAHO BCEMM WICHAMHU OPTaHU3alMU U OOIIECTBOM, 3TO KOJLIEKMUBHASL UOEHMUY-
Hocmb. B HazBaHMM OOBIYHO COMEPXKHUTCS MH(MOpMAIUs O MEeNiIX COIMaIbHOM OopraHu3a-
LIMH, €€ PACIOJIOKEHUH W MpaBWiax NpUeEMa MnepcoHana. biaronaps TOUHOMY Ha3BaHUIO
ucye3aeT Hepazoeprxa u myTaHuIIA.

OCHOBHBIMM IPU3HAKAMH OPraHU3AIUU IPUHATO CUUTATH:

PaccmoTpenue ee B kauecTBE COIMAIBLHOTO Ipoliecca YIOPSJ0UCHHST pa3HOHAIIPaB-
JIEHHOU JIeSITEIbHOCTH.

BrinonHenue ero 1eneBbix (yHKITUH.

Ornpenenenue ee Kak Crenu(puyeckoro ColuaibHOTO 00bEKTa - MOJICUCTEMBI. [laH-
HbIE OCHOBAHMS CO3JAI0T BO3MOKHOCTh XapaKTEPU30BaATh COLUAIbHYIO OPraHU3ALMNIO KAK
crerupUYECKyI0 COIMAIBHYIO CHUCTEMY, KOTOpas 00JIaaeT CIOKHOW CTPYKTYpOM, BBI-
MIOJTHSIET MHOKE€CTBO PA3HOPOIHBIX (YHKIIUN 1O OTHOIICHUIO K 00Jiee MMPOKON COIUaTh-
HOM CHUCTEME, UMEET TECHBIE CBA3U U, B KOHEUHOM CUETE, ONPENEIAETCA BHEIIHENW CPEION.
[TorTOMy coOIMaIbHYIO OpraHU3aIMI0 MOKHO pacCMaTpuBaTh B KaueCTBE KOMIUIEKCHOM
OTKPBITOM COLUAJIBHOW CUCTEMBI U ONKUCHIBATh €€ B TEPMHUHAX CUCTEMHOW METO/I0JIOTHUH.

Kak conmanbHas cucrema, opranuzaius 00JagaeT psaioM crenu@uueckux CBONCTB,
K KOTOPBIM OTHOCSITCS CJIETYIOIIINE:

a) Opra"u3aiys MpeacTaBiIseT coO0M, MPEXIe BCEro COMHAIbHYIO OOITHOCTD, TE
JIIOJTA, COCTABJISIONINE €€, UMEIOT OIpEJEICHHBIE CXOAHbIC YePThl U OTHOIICHUSI, BO3HU-
KAIolIMEe B XOJI€ B3aUMOJCUCTBUSI. ITU CXOJHBIE YEPThl U OTHOIICHUS MO3BOJISIOT UJICH-
TUHUIIMPOBATH BCEX, KTO MPUHAJICKUT K JAHHOW COIMAIBHONW OOIIHOCTH, U UCKIIIOUHUTD
MOCTOPOHHHUX;

0) opraHm3aius CTPOUTCS MO0 BEPTHKAILHOMY HEPAPXHUUECKOMY MPU3HAKY, €€ OTIIH-
YUTEIbHOW OCOOCHHOCTBIO SIBJISIETCS HAJIMYME KAaK MUHHUMYM JIBYX 3JIEMEHTOB: YIpaB-

JHIOIUX U YIIPABISICMBIX
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B) opraHu3aiys 00JiajiaeT 1eJeBOM IPUPOJION, MOCKOIBKY CO3aeTCs ISl peaan3a-
IIUU OTPEETICHHBIX COIMAIIBHO 00YCIIOBIICHHBIX 1IETeH;

r) oprau3anus (QyHKIIMOHUPYET B COOTBETCTBUH C Pa3paOOTaHHOW MPOrpaMMOn
JEATEeIILHOCTH, TJI€ ONPEICSAIOTCS €€ CTPATerMYecKUe U TaKTUUECKUE eI U CITOCOOBI MX
JIOCTUKEHUS, KOTOpBIE 3apaHee PUKCUPYIOTCS MO0 BPEMEHH (KaJeHapio);

J1) OpraHu3alus B CBOEH JEATEIbHOCTH ONMMUPACTCS Ha pa3jieJIieHUE TPyJa U €ro crie-
[UaTn3aIrio Ha QYHKIIMOHAILHON OCHOBE M JICCTBYET Ha OCHOBE OMPEICICHHBIX MTPaBUII
U TIPOLIEAYD;

€) B OpraHu3aly IPEIYCMOTPEHO pacIpeeicHue e¢ YJICHOB 10 COIMaIbHO 00Y-
CJIOBJICHHBIM CTaTycaM U POJIsiM;

’K) OpraHu3allysl BBIMOJIHIET ONpPeIesICHHbIE (PYHKIIMHU MO OTHOILLICHHUIO KaK K MaKpo-
counymy (OOIIECTBY B IICJIOM), TaK U K MUKPOCOIUYMY (OTACIbHOMY WICHY COI[MYyMa).

[IpuMepamu colMabHOW OPTaHU3alMU MOTYT CIIYXKWUTb CEMbsl, OJUTHUYECKAs Tap-
THS, TPABUTEIBCTBECHHOE YUPEKJICHHE, MPOM3BOACTBEHHOE WM (DHMHAHCOBOE MPEANPH-
ATHE, yuyeOHOe WJIM Hay4YHO-HCCJIEJAOBATEIbCKOE 3aBeJCHUE, CUM(POHUYECKUM OPKECTD,
CHOPTUBHAs KOMaHJAa WK KIy0 mo mHTepecaMm U T.a. K collManbHbIM OpraHu3aiusM He
OTHOCSITCSL pachl U ITHUYECKHE TPYMIIbI, TOCKOJbKY JTAHHBIC COITMAIbHBIE OOITHOCTH HE
bopMyIMpYIOT Jlake B caMbIX OOIIMX 4YepTax IporpamMmy jestelbHOCTU. Kitacchl Mbl
TaK)kK€ HE OTHOCHUM K COITMAJIbHBIM OPTaHM3allMsaM, TaK KaK OHU HE 00J1aJar0T YETKO BBI-
PaXXEHHOU KOJUICKTUBHOM MIEHTUYHOCTBHIO. CAMOTOXIECTBEHHOCThIO. He sBNsiroTCS cotu-
QTBHBIMHA OPTAHU3ANMSIMHI PA3INYHBIC UTPOBBIE TPYIIIHI, CONUATHLHO-TIOTUTHICCKUE U 00-
IIICCTBEHHBIC TCUCHMS TUTIA "MrOepasoB” u T.1.

B camoM o0111eM BHJie Bce OpraHu3aliu AensTes Ha (hopMaiibHble U HeOopMallbHbIE

0) Dopmanvuvie opzanuzayuu

dopmanbHas opraHusanus — Crocod OpraHM30BaHHOCTH, IMOCTPOCHHBIH Ha COIU-
anbHOM (opmanu3alu cBsi3ed, crarycoB u HopM. [lon coyuanvnou gpopmanuzayueii no-
HUMAaeTCsl LieJIeHaNpaBiIeHHOe (opMUpoBaHUE O€3IMYHbIX 00pa3loB mnoseneHusd. Pop-
MasbHas (LieJeBas Uiu aJMUHHCTPATUBHAs) OpraHU3alMsl IPEACTaBiIsIeT COOOH cucTeMy

O(I)I/II_[I/IaJ'IBHBIX OTHOH.ICHHﬁ, OMMpCACICHHLIX MMPCAINTMCAaHUAMU, HHCTPYKIHUAMU, ITPABUIIAMU,
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3aKOHAMH, PACHOPSIKCHUSAMHU, TEXHHUUYECKMMH HOPMAaTUBAMH, IITAaTHBIM PaCIHUCAHUEM.
Omna BKJIIOYaET B ceOsi:

pacnpeneneHue QyHKIUN (TOPU30HTAIbHASI OpPTaHU3AINs) MEXKTy OpuramaMu, yda-
CTKaMH, IIeXaMHU, OTJEIaMH, CTPYKTypa U CIOCOOBI IEWCTBUI KOTOPHIX O(POPMIIEHBI TO-
JIO)KEHUSIMU, UHCTPYKIUSMH U IPYTUMHU OQUIIMATBHBIMHU JTOKYMEHTAMH;

cyOOpAMHALIMIO TOJDKHOCTEN — 00bEM U MEpy OTBETCTBEHHOCTH B MPUHSATUU pelie-
HUM Ha Pa3HBIX YPOBHIX;

CUCTEMY KOMMYHUKAIIUH, T.€. CPEICTBA U KaHAJbI Iepeladyu nHPOopMaIiu, KOTopast
JBHXKETCSI CBEPXY BHU3 (Ilepefava pacnopsiKEeHUN, YKa3aHui, 3aaHuil), CHU3y BBepX (OT-
YEThI MOTYUHEHHBIX ) U TI0 TOPU30HTAIU (0OMEH MHEHUSIMU PaBHBIX IO PAHTy).

Bce dynkimu o0beIUHIET pyKo8oOCcmeEo, T.€. OpraHu3aius mpoiecca ynpaBieHus,
oOecreynBaroIas NPUHITHE ONTHUMAIBHOIO PELIEHUS U €ro MPaKTUYECKOe OCYIIECTBIIE-
HUE, a TAK)KE KOHTPOJIb U MPOBEPKY UCTIOJIHEHHUSI.

dopmanbHas OpraHu3alys UMEeT CIEIyIONMe OCHOBHBIE OCOOCHHOCTH: OHA pa-
[IMOHAJIbHA, T.€. B €€ OCHOBE JICKUT MPUHIUI 11eJIeCO00Pa3HOCTH; OHA MPUHIUIUAIBHO
0e3nu4YHa, T.e. pacCUMTaHa Ha a0CTPAKTHBIX MHAWBHUIOB, MEXKIY KOTOPHIMU yCTaHABIIH-
BAIOTCS UJI€aIbHbIE€ OTHOLIECHUS MO COOTBETCTBYIOIIEH MporpaMMe. B Hell He nperycMoT-
PEHbI HUKAKUE OTHOIICHUSI MEXAY UHIUBUIAMH, KPOME CIIY>KEOHBIX, HUKaKUe APYTrHUe 1e-
71, KpoMe (PYHKITMOHATIbHBIX.

Ecnu pykoBOACTBOBATHCS CIEIYIONIMMUA OCHOBHBIMH KPHUTEPUSMHU: - CTEHEHBIO
dbopmanu3au OTHOUIEHUN, CKJIJIBIBAIONIUXCS B COLIMAIBLHON OpraHu3alluu, - MOJABUK-
HOCTBIO IIeJIeH €€ IeITeIbHOCTH, - BO3MOXKHOCTBIO JIJIsi pAOOTHUKOB JaHHOW OpraHU3aluu
BJIMATH HA MIPUHATHE PEIICHUN U MOCTAHOBKY II€JIEM, TO MOYKHO BBIJICIUTh TPU OCHOBHBIX
TUIA COIMAIbHBIX opraHu3zanuid. K nmepBomy TUIly OTHOCATCS aJMUHHUCTPATHUBHBIE Opra-
Huzanuu. VM npucyia KecTko 3a/laHHasi CTPYKTypa U BBICOKasl CTENeHb (popmanu3anuu
OTHOILICHUM. [[71 HUX XapakTEepHO AUPEKTUBHO YCTAHOBJICHHBIC M3BHE IIEJIM U OTPaHU-
YeHHBIC BO3MOKHOCTH I paOOTHUKOB BIUATh Ha HUX. [I[prMepoM SBISIFOTCS MUHUCTEP-
CTBa, Y4eOHbIC 3aBEICHUS, MPOU3BOJICTBEHHbIC WM (UHAHCOBBIC MPEANPHUSATHS U T.I.

Crneayroomuii TUII OpraHU3alyid COCTABIISIIOT OOLIECTBEHHbBIE OpPraHU3alUU, KOTOPBIE OT-



95

JUYAIOTCS OOJIBIIICH TTOABMKHOCTHIO M THOKOCTBIO CBOUX IIeJIeH, JOOPOBOIBLHOCTHIO WICH-
CTBa, MeHee (pOpMaTM30BaHHBIMU CTPYKTYpaMu, OOJbIIeH BO3MOXXHOCTBIO BIUATH Ha KO-
HEYHbIC 11eTu. [[puMepomM MOTYT BBICTYIIATh MOJMTHYECKHUE MAPTUH, TTPO(COI03bI, KITyOBI
o mHTepecaM. K TpeTbeMy THITy NMPUHAJICKAT aCCOIMATHBHBIC OpraHWU3AIlMH, TJIE CTe-
neHb (popMaau3anuyu OTHOIICHHH MUHUMAJIbHA, IIEIH )KECTKO HE JIEKIApUPYIOTCS, BIIHS-
HUE WHIWBHUJIOB Ha TIPUHATHE PEIICHUN W ONPEICIICHHUE LIeJIed JOCTaTOYHO BEIUKO. B pe-
3yJbTaTe acCOIMATUBHBIC OpTraHMU3aIliu O0JIaJIal0T JOBOJIBHO ITOJABMYKHONM M THOKOU

CTPYKTypo. KOHKPETHBIM IPUMEPOM MOKET CIIY’KUTh CEMBSI.

8) Heghopmanwvuwie opzanuzayuu

HedopmanpHas opranuzanys npeacTaBisieT co00i CIIOHTAHHO CIIOKUBIITYIOCS CHC-
TEMY COITMAIBHBIX CBS3€H, HOPM, IEUCTBHM, SBISIONUXCS MPOIYKTOM 0oJiee WM MEHEe
JUTUTEITEHOTO MEXKIUYHOCTHOTO W BHYTPUTPYIIIIOBOTO OOIIEHHS. DTO COBOKYITHOCTh Ma-
JBIX TPYNN W B3aWMMOOTHOIIEHUH MexAy HUMH. CHCTeMa MEKINYHOCTHBIX OTHOIICHHM
BCErja NepCoOHN(PHUIIMPOBAHA, & €€ HOCUTEIHN — JTO KHUBBIC JIIOU, Y KOTOPBIX €CTh COOCT-
BEHHBIC, OTJIMYAIONIUECS OT OOIMX 3a/1ad, e, HHTepechl, moTpeOHocTn. HenaBuast o-
HUX U JAPYKECKH OTHOCSACH K IPYTUM, JIIOIA Ha pabore (HOPMHUPYIOT Majbie TPYIIIIHI,
KPY>KKH, KOMITAHUH, KITUKH (TPYTIIBI, CTPEMSIIMECs JTIOObIMA CIIOCO0aMU TIOCTUYh HeOta-
TOBHJIHBIX WJIM KOPBICTHBIX IIEJICH ), KOTOPBIE OOPIOTCS MEXIY COOOM WIIM COTPYAHUYAIOT.
HIMeHHO Tak BO3HHKAIOT He(pOopMaIbHbIC OPTaHU3AIUH.

HedopmanpHas opranuzaiius mposiBISIETCS B IBYX Pa3HOBHIHOCTSX: Kak BHe(hOp-
MaJjbHasl OpraHu3aIlys, KOTopas BKI0UYaeT HepopMaan30BaHHBIE CITYKEOHBIC OTHOIICHHMSI,
pElIeHHs] OPTraHU3aIlMOHHBIX 33/1ad CIOCO0aMu, OTJIMYHBIMU OT (POPMAJBLHO MPEANUCcaH-
HBIX; KaK COIMAIBHO-TICHXOJIOTUYECKAsl OpTaHU3aIlys, BHICTYIAOINIAs B BHIE MEKINIHO-
CTHBIX CBSI3€H, BOSHUKAIOIINX HA SMOIMOHAIIBHON. DTa OPraHU3aIrs BBIMOIHSIET KOMITCH-
CaTOPCKYI0 (PYHKITMIO MO OTHOIICHHWIO K (opmanbHOW opranuzanuu. [lo oTHoOmeHHIO K
WHMBUY OHA BBICTYIIAET KaK MEXaHU3M €T0 3allUThI OT BO3ACHCTBUSA (popMaIbHOM opra-

HHU3alluH, KaK CPCACTBO YAOBJICTBOPCHUA CTO PA3JIMIHBIX COLMUAIbBHBIX HOTpGGHOCTefI.
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2) Cmpykmypa couyuanvHoil opzanuzayuu

VYcToiluuBbIe 3EMEHTHI M OTHOUIEHHUS MEXJIYy HUMH, O0ECHEUYMBAIOLIME LENOCT-
HOCTh M CAMOTOXKJIECTBEHHOCTb OPTaHU3AllMH, COCTABISIOT €€ CTpyKTypy. CBolicTBa
CTPYKTYPHI, B IIEPBYIO OYEPE/Ib, IPEAONPEACIISIOT CBOMCTBA OPTaHU3ALMM KaK LETOCTHOTO
00bekTa. OCHOBHBIM 3JIEMEHTOM CTPYKTYPbI SIBJISIOTCS MPOU3BOACTBEHHBIE OTHOILICHUS,
coenuHAomuMe aoael. Jlrodas opranu3aius IepKUTCS Ha OTHOIICHUU €€ YJIEHOB K TOMY
BUJlY JEATEIBHOCTH, PaJd KOTOPOro OHA CO3JaHa. biaromaps >TMM OTHOLIEHUSM CTPYK-
Typa 00J1a/1a€T OTHOCUTENBHOW CaMOCTOSATEIbHOCTBIO U YCTOMYMBOCTBIO: JIFOAN TPUXOASAT
U YXOJIST, @ OTHOIIEHUS OCTAIOTCS U, CIENOBATENbHO, HEU3MEHHOM OCTAETCs U cama opra-
HU3ALUSL.

CtpykTypa COLMAIbHOM OpraHu3aluy MpPeJCTaBIseT cOO0M CIOKHBIA BUJ, BKIIO-
YaloIUi B ce0sl HECKOJIBKO MOJICUCTEM, HAIIPaBJIEHHBIX HA BHIIIOJHEHUE €€ OCHOBHBIX 1I€-
neit u pysakiui. K HUM oTHOCSTCS:

TeXHUKO-TEXHOJIOTMYECKasi MOJCHCTEMA, BKJIKOYArOm@as B ce0sf COBOKYIHOCTb
[IPEIMETHO-UHCTPYMEHTAIBHBIX KOMIIOHEHTOB (MalIMHBI, MEXaHU3MbI, KAaHAJIbl CBS3H,
pasznuyHble BUAbI MHPOPMALMK U T.J., @ TaK)KE OCHOBHbIE MPUHLIMIBI PAMOHAIBHOIO
TEXHUYECKOTOo pasleneHus rpyna). JlaHHas moacucTeMa ONpPENEesieT pPecypcHO-
TEXHOJIOTUYECKYI0 OCHOBY, (PyHIaMEHT (PYHKIMOHUPOBAHMS W PA3BUTUU OpraHU3alUU.
KoHuennus, xacaroniasics NOCTPOCHHMS KOHKPETHOM THIOJOTMH COLMAIbHBIX OpPraHu3a-
1mit, 6b11a paspaborana AV, TIpuroxunbivM-

2. DKOHOMUYECKAsl MOACUCTEMA, IIIe PUKCUPYETCS CTPYKTYypa SIKOHOMUYECKUX OT-
HOLIEHUM, CBA3EH M CPEACTB PETYJSLHUHM OPTaHU3ALMOHHOW NEATEIBHOCTH, OCHOBAHHBIX
Ha TOBAPHO-JCHEKHBIX OTHOIICHUSIX, CYIIECTBYIOIIUX B OOIIECTBE.

3. CoumanbHasi MOACUCTEMA, PETYIUPYIONIAs U KOOPAWHHUPYIOIIAS IESITENbHOCTh
Jr0AeH 1, BO3HUKAIOLIUE B pe3ysbTare ee (PyHKIHOHUPOBAHUS, CUCTEMbI MEXTPYIIOBBIX

1 MEXKJIMYHOCTHBIX OTHOIICHUH. Peub nJacT o TUOKOM CHCTEeME AJIMUHUCTPATHUBHBIX, IIPO-

13 Cm.: Ipuroxun A.W. Metoas! pa3sutust opranusanuii Usparenscrso: MLIODP., 2003
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beccnoHanbHBIX, (POPMATBHBIX U HEPOPMATBHBIX COIHMAIBHO-TICUXOJIOTUYECKUX OTHOIIIE-
HUN, TPEACTABISIONINX CO00M, MO CYyTH, CaMblii TPEBHUM SJIEMEHT CTPOCHUS COIMAIbHON
OpraHu3aIUu.

4. Tloxpcucrema ympaBiieHHs, KOTOpasl peain3yercsl yepe3 MPUHATYI0O B TOW WM
MHOW OpraHu3ali CHUCTEMY PYKOBOJICTBA, MOJATOTOBKH W OCYUIECTBJIEHHUS YHpaBJICHYE-
CKMX PEUICHHM, CHUCTEMY pPEryJIMpPOBaHUS YIIPABICHUYECKUX OTHoueHuu. [loacucrema
YIIPaBJICHUS PEANM3YETCA M YEPE3 MPOLIECCHI LIENENO0JIaraHusl, IUNIaHUPOBAHUA, IPOEKTUPO-
BaHMUS, MPOTPAMMHUPOBAHUS, & TAKXKE OCYIIECTBISICT (PYHKIIUU CTAOWIM3AINKN, KOOPANHA-
MU U Pa3BUTHS COLMANIBHOMN 1enocTHOCTH. ColuanbHasi opraHu3anus MpeCcTaBsieT co-
00i1 0cO0YyI0 COIMATILHYIO CUCTEMY, JIJII KOTOPOM XapaKTEepHbI HEOMPEIeIEHHOCTh (PyHK-
IUOHUPOBAHHKS U CYLIECTBOBAHUE IPAHULL YIIPABISIEMOCTH.

Hopmbl Mopaiiy, yrpaBiieHUECKHME PEUIEHUS U JOTOBOPBI MEXAY YJIE€HAMH OpraHU-
3a1uu POPMHUPYIOT KOJIEKC UX MOBEACHUS. JTHU OTHOLICHUM UMEIOT OE3JIMYHOCTHBIA Xa-
PaKTEP U COXPAHAKT CHIIYy HE3aBUCUMO OT TOI'0, KTO B HUX y4YaCTBYET.

DNeMEHTHI CTPYKTYPbl COSAMHSIOTCS MEXy COOOM ¢ TaKMM pacueToM, YTOObI Op-
ranu3anus 3pQPeKTUBHO peniana cTosme nepea Her 3agaun. [Ipu sTom codnrogaercs ps
MIPaBUIL:

MOJPa3ICICHUA U OTACIbHbIE UHAWBHUBI CIICUATA3ZUPYIOTCS HA BBINOJHEHUU OT-
PaHUYEHHOU IPYNIIbI ONIEPALIN;

X QYHKIIUHU KECTKO (PUKCUPYIOTCS;

MEXy HUMU MPEyCMaTPUBAIOTCS OTHOUIECHUS CyOOpAMHAIIMU U KOOPAUHAIIUH;

AJIEMEHTHI PACIOJIAraloTCs B BUJIE HUEPAPXUU. DJIEMEHTHl OpraHU3ali Kak Obl
BKJIQJIBIBAIOTCS. OJMH B Apyroil. Hanpumep, Ha mpeanpusituu padoure BXOIST B COCTaB
Opurajibl, KOTOPYIO BO3TJABIAECT OpUTraanp; HECKOJIbKO OpUraj BXOJUT B COCTaB y4yacTKa,
r7ie UMU PYKOBOAMUT MacTep; /Ba WM 00Jiee Y4aCTKOB BKJIIOUEHBI B 1IE€X, YIPABISIEMbIN

HAa4YaJbHUKOM MU T.I.

V.2. YnpaBJ/isieMOCTh OPraHU3alMii M1 MeTO/bl YIIPABJIEHUS] B OPraHU3ALMIX
NurerpanbHoit xapakTepucTUKON 3((HEKTUBHOCTH yNPABICHUS B OpTraHU3aIUsIX SIB-

JSTCS WX YOPaBISIEMOCTb. JTO, C OJHOM CTOpPOHBI, Ta CTENEHb KOHTPOJS, KOTOPBIN
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YOPABJISIONIAS TOJCUCTEMA KAKOTO-TMOO OPraHW3allMOHHOTO IIEJIOTO OCYIIECTBIISIET IO
OTHOWIEHHUIO K yrpasisieMoil. C apyroil CTOPOHBI, 3TO Ta CTENEHb ABTOHOMHH, KOTOPYIO
yIIpaBisieMasi MOACUCTEMA COXPAHSIET IO OTHOUMIECHHIO K YIIPABIIAIOIICH.

['paHuLbl yIpaBisieMOCTH ONPEIEISIOTCSA CIOXKHOCTBIO YIIPaBIsEeMOro 00beKTa, 3a-
KOHOMEPHBIM PacXOKJICeHHEM MexAy (popMaibHONU U He(POpMaTIbHBIMU CTPYKTYpPaMHU, HE-
MOJIHOTOW U HEJOCTOBEPHOCTHIO MH(pOpMAIINK, KauecTBOM penienuii. Hanbonee agexBat-
HBIM KPUTEPUEM CTEIIEHU YTIPABIISIEMOCTH SIBIISIETCS OCYLIECTBIIIEMOCTh YIPABICHYECKHUX
pemennii. [loBeimenne ympaBiasieMoCTH 00ECIIeYMBACTCA 3a CUET YIYUIICHHs] KadyecTBa
YIPABJISIFOIINX BO3JCUCTBHUI, O0BEIMHEHHS TIEPCOHANIA BOKPYT OOIIMX IEJIeH U Pa3BUTHS

CHCTEMbI MOTHUBAIIUHU.

V.3. Teopus 61opoxpaTuu M. BeGepa
CyniHOCTHOM XapaKTepucTukon Oropokpartuu mo Makcy BeOepy sBisercs ee 3¢-

(dbexTuBHOCTh. OH BBIACIII MIPU3HAKU HACATHHOTO THUIA OOpOKpaTHuecKux cuctem. Ecnu
3Ta CUCTEMa COCTOUT U3 JIFOJICH YECTHBIX U HETIOJKYITHBIX, €CITH €€ IITaThl HAOMPArOTCs U3
CHEeUaIbHO O0OYYEHHBIX YUHOBHUKOB, TO OHU OYJIyT OTHOCUTHCS K MOJYMHEHHBIM OOBEK-
TUBHO W OecmpuctpacTHO. OCHOBHOW 3aKOH OIOPOKpAaTHH — YeTKOoe W Oe30mubouHoe
GyHKIMOHUPOBAHHUE, HATIPABICHHOE HA MAaKCUMAJIbHBIN pe3ynbTar. YToOBI JOCTUYB 3TOTO
HEO0OXOIMMO 3HATh, YTO:

opraHu3anus CBOOOJHA B BBHIOOpE JIOOOTO CpeACTBa IS OOCCTICUCHHS] CBOCH yC-
TOMYHUBOCTHU;

OO paboTalOT TakKUM 00pa3oM, 4YTO MOTYT OBbITh B3aUMO3aMEHSEMbI, MMOATOMY
KaXK/]IbI 00513aH BBIMOIHATH TOJIBKO OJHY 33J1auy;

TPYJ MpeACTaBIseT coO0l Hanbosee MOAXOAAIIYI0 MEPY yCIlexa YeloBeKa U SBIIs-
€TCs JJIsl HErO OCHOBOM CYIIECTBOBAHUS;

IIOBEJICHUE UCIIOJHUTENIEN MOJHOCTBIO ONPEAEIECHO PAllMOHAIBHONW CXEMOM, KOTO-
pasi obecrieyuBaeT TOYHOCTh U OJIHO3HAYHOCTh JICUCTBUM, MO3BOJISIET U30€kKaTh Mpeayoe-

9 14
KACHHOCTH U JIMYHBIX CUMIIATHH BO B3AUMOOTHOIICHUAX .

14 Cwm.: Bebep M. M36pannbie nmpoussenenus. M., 1990.
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B cootBercTBHM ¢ Mozenbio OropokpaTuu, pazpadoranHoit M. Bebepom, momkHO-
CTHBIE MO3UIIMHU B OIOPOKPATUUECKON OPraHU3alMy CTPOTO COMOAYMHEHBI U PACIIOJIOKEHBI
B uepapxuyeckoM nopsike. Kaxmoe AOMKHOCTHOE JMIIO OTBETCTBEHHO INEPE] BhIIIE-
CTOSIIIIMM Ha4yaJIbCTBOM M 32 CBOM JIMUHBIE pEUICHUs, U 3a JeHCTBUA MOAYMHEHHBIX. O0beM
BJIACTH PYKOBOJUTENSI YETKO ouepueH. Ero neicTBHs OrpaHHuY€Hbl COOTBETCTBYIOLIMMU
MpaBUJIaMU U UHCTPYKIUsAMU. biaromgaps ¢popMambHBIM WHCTPYKIUSAM JTOCTUTAETCS €/IH-
HOOOpa3ue M COIJIACOBAHHOCTh B JIEUCTBHUSX MOJYMHEHHBIX. ['apaHTOM HCIPABHOTO
(YHKIIMOHUPOBAHUS BBICTYIIA€T aIMUHUCTPATUBHBIN alllapar, KOTOPbI OPUEHTUPOBAH U
Ha YyIopsoueHue paboThl MepcoHana, U Ha KIUEHTOB. JIOJDKHOCTHOE JIMIIO UMEET YeTKO
YCTaHOBJICHHbIA pabOuYuil IeHb, CBEPX KOTOPOrO €ro HUKTO HE MMEET IpaBa 3arpyKarb.
Bo3narpaxaenue BblaeTcs €My B BUE kajdoBaHus. [IpoaBuxeHue 1o ciryx0e mpoucxo-
JUT MO0 O MPUHLMUITY CTapIIMHCTBA, JUOO B 3aBUCHMOCTH OT YCIIEXOB B pabote, 100
10 00OMM MPUHLIUIIAM OJHOBPEMEHHO.

OcHoBHBbIe uepThl OropokpaTuu o M.Bebepy:

uepapxusi BIacTH;

crienuanu3anus 3a1ad (pa3aeieHue Tpya);

npaBa 1 00S3aHHOCTH.

Kaxxap1ii MICIOJIHUTEIh UMEET YETKO MPEANUCAHHBIN KPYT TOJPKHOCTHBIX 00sI3aHHO-
CTEH, IO3TOMY OH 3HAET, YTO OKUIAETCS OT HETO U YTO OH MOXKET 0’KMJIATh OT OpraHU3a-
1007078

M. Bebep omnucan He TOTBKO MO3UTHBHYIO, HO U HETATUBHYIO MOJIETH OIOPOKPATHH.
HeratuBHas Mojenb cBA3aHa ¢ HapyLIEHUSIMU B paboTe OIOPOKpAaTHUECKON OpraHu3alllu.
Hapyienus, Bcrpeyatoiuecs B paboTe HaTaKEeHHOT0 MEXaHU3Ma OIOpOKpaTUH, COLIMOIIO-
I'M Ha3bIBalOT AUCPYHKUIMAMU. Kaxaplid pa3, korga OropoKpatus TepsieT CBOKO 3P PeKTuB-
HOCTb, IPUYMHOMN BBICTYNAIOT JUCGHYHKIMU. B maeanbHOM MoJenn OIOpOKpATHH MX HET.
BwmemaTtenscTBO 4desnoBeueckoro (akrtopa — 3MOIMM, CUMOATUW, TMpUCTpacTui, Hedop-
MaJIbHBIX HOPM U LIEHHOCTEH — 0J1Ha U3 Pa3HOBUIHOCTEH JUCHYHKIIUH.

K auchyHkuusm oTHOCATCS: B3ITOUHUYECTBO, TPUHUMAIOIIEE MACCOBBIN XapakTep;

HapymcHHUC JOJDKHOCTHBIMU JIMIIAMU KOJdAa IMOBEACHUA, T.C. YCTAHOBJIICHHLIX HOPM, IIPAaBUJI
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U TPOLENyp; JIECTh, YTOJHUYECTBO, M3JIOMMCTBO, OIOpOKpaTUyYecKas pUTOpUKa U T.n. B
pe3ynbTare AeUcTBUS JUCHYHKLIMI HapyliaeTcss HopMalibHOE (PYHKIIMOHUPOBAaHUE MeXa-
HU3Ma COLMAJIbHOrO YIpPaBJIEHUs, a aIMUHUCTPATUBHBIN anmnapar MpeBpamiaeTcs B camo-
JOBJICIOLIYIO CUILY.

V4. CounajbHasi CAMOOPTraHM3ALMS U CAMOOPTraHN3AIMOHHbIE MTPOLECChI

a) CyuHocmb COYUAIbHOU CAMOOPZAHUZAUUU

CounanbpHasi caMOOpraHM3alvs HEMOCPEACTBEHHO CBSI3aHA C CaMOYINPABJICHUEM.
[TonsiTue «camoymnpaBieHHE» OOBIYHO UMEET JBA CMBbICIIA: IIUPOKUHM U y3KHil. B mmpokom
CMBICJIE CaMOYIPAaBJIEHUE 03HAYAaeT aBTOHOMHOE (DYHKIMOHMPOBAHHE KaKOH-INOO colu-
IbHOW CHCTEMBI, IPABOMOYHOE MPUHATHE €10 PEIICHU M0 BHYTPEHHUM mpobiemam. B
3TOM CMBICJI€ Ta WM WHas opMa caMOYIpPaBJICHUs CBOMCTBEHHA JIIOOBIM MPEANPUATUIM
1 yupexaeHusaM. Ho ¢ connonornyeckoil TOUKM 3peHus, T.€. B y3KOM CMBICJIE CJIOBA, Ca-
MOYIPABJIEHNE BBICTYNAET KaK KOJUIEKTUBHOE YIPABJICHUE, KaK Y4aCTHUE BCEX YICHOB OP-
raHu3alKy B paboTe COOTBETCTBYIOIIEIO OpraHa YIpaBJICHUs, BKIOYEHHE UCTIOTHUTENEH
B IIPOLIECCHI BEIPAOOTKH OOIIMX PELICHUN.

ConpnanpHas camMmoOpraHu3anus — OJHA U3 COCTABIIOLIMX COLHAIBHOIO YIIpaBiIe-
HUSl, IPOSIBJIEHUE CIIOHTAHHOTO B o0miecTBe. CaMOOpraHu3alioOHHbIE MTPOLIECCHl — ATO Ca-
MOCOBEPUIEHCTBYIOIIMECS MTPOLIECCHI COLMUAIIBHOIO peryinpoBanus. ConuanbHas caMoop-
raHMU3alMsl CyIIeCTBYET B OOIIECTBE HAa BCEX €r0 YPOBHAX, HAUMHAsS ¢ OOLIECTBa KakK 11€JI0-
ro, KOHYasi IEPBUYHBIMU IpynnaMyd. OTIIMUNATEIBHBIN €€ NPU3HAK — CIIOHTAHHOCTH, T.€.
CaMOINPOU3BOJIBHOCTb, OTCYTCTBHE €IUHOTO CYOBEKTUBHOrO Hayayia. To, 4TO Ha ypOBHE
MH/IMBHJIA €CTh 1I€JIEBOE MOBECHHE, HAa 00JIee BHICOKOM YpOBHE BBICTYHAET KaK CaMOOp-
raHu3alus COOTBETCTBYIOIIEN CUCTEMBI.

dakTophl COIUATBHOM camMoopranu3anuu paznudasl. K gemorpadudeckum Qakrto-
paM OTHOCATCS: MPOLECCHl BOCIIPOU3BOJICTBA HACENEHUsS,, OPayHOCTH, MUIPALMU, K KO-
HOMHYECKUM — KOJIeOaHUS NOTPEOUTENBCKOTO CHpOCa, PIHOYHBIA MexaHu3M. Coluanb-
HO-TICUXOJIOTHYECKUE (PaKTOpbI — TpaaUIuu, 00bIYau, 00IIECTBEHHOEe MHEHUE. Takum 00-
pa3oM, COLMAJIbHAs CaMOOPTaHU3alMs €CTh NMPOAYKT COLMAIBHOIO B3aUMOJICHCTBHS B

MaCCOBOM, KOJUICKTUBHOM H I'PYIIIIOBOM MacmTadax.
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B coBpeMeHHBIX yCIOBHIX CaMOOPraHU3allMOHHbBIE MPOIIECCHI KaK 0COObIE Mpoliec-
Chl COIIMAJIBHOIO YIpaBJICHUsS Bce OOJee COYETArOTCs C IIeJICHANPABICHHBIM YIIPaBIISIO-
MM BO3JCHCTBHEM U COIMAIBHBIM MOPSAIKOM, KOTOPBIE TMOCTOSIHHO PAcIIUPSIIOT cepy
CBOET0 BO3JIEUCTBUA. DTH MPOLIECCHl MOTYT UIPAaTh KaK KOHCTPYKTUBHYIO, TaAK U JECTPYK-
TUBHYIO POJib, T.€. BBICTYIATh KakK (DAKTOp COLMAILHOM J1€30praHU3alyy WIH yCUIICHHUS
LEJICHAIIPABJIEHHOTO YIIPABJIAIOIIEr0 BO3JACHCTBUS. DTO HMCIONb3YETCS MPHU BHIOOPHOCTH

pYKOBOﬂHTCHCﬁ, IIpHU UCIIOJIB30BaHUHN KOJIJICKTHBA B BOCIIMTATCIIBHBIX OCJIAX U T. /.

0) Onvim paboueco camoynpaeieHus

B 20-x rogax B CCCP mnpITaIMCh MOCTPOUTH COIMAIM3M Ha TOJIOM JHTY3Ha3Me.
3apriaTa pocnia, HO ObICTpee, YeM MPOU3BOJUTENBHOCTD TPY/a, U MEJJICHHEE, YeM CTOH-
MOCTH ku3HH. OIynIanack HEXBaTKa CaMbIX HEOOXOIUMBIX TOBApOB. Y pabouynx HE OBLIO
CTUMYJIa K TPYY.

KanpoBslii, “crapelii” mposieTapuaT ObITalcs ¢ 3TUM OopoThesi. B Jlenunrpane,
CopmoBe, Ha Ypane, B MOCKBEe Hadajiu CO3JaBaTbCi MPOM3BOJCTBEHHbIE Opuraisl. Mx
co3naBaiu caMu paboune. OObearHEHNE OBLIO TOOPOBOJBHBIM, OpuUragupa WJIU COBET
Opuraapl BEIOMpATH, a ¢ aAMUHUCTpAIIUEl 3aKiIovany Opuraaabiid nmoapsn. [lomydeHasie
JIEHBI'W JICWIIA BHYTpU Opurajapl mo crupaBeniuBocTU. [lockombKky 0O0BbeAMHSIIUCH OJH3-
KM€ 3HAKOMBIC, OTHOIICHUS CKJIAJIbIBATIMCh TOBAPHIINECCKUE, B3aMMO3aMEHSIEMOCTh — IT0JI-
Has. Bo BHYTpEHHIOIO )XU3Hb OpUTal aIMUHHUCTPAIMS HE BMEIINBAJIACh, HO JTOJDKHA ObLIa
00€eCIeYUTh X ChIPhEM, UCKIIOUUTH MPOCTOM, HAJAAUTh CBOEBPEMEHHBI PEMOHT TEXHHU-
ku. Tak Kak IEHbIW BBIJIABAIIMCH HA BCIO OpHUTajy, YCUIUBAJICS B3aUMOKOHTPOJIb. [IbstHKH
U TPOTyJbl npekpaTuinch. HoBuukoB oOyuanu ObicTpo M kBamudunupoBanHo. Crana
dbopmupoBaThca cuctemMa padodero camoyrnpasieHus. Bbipociia Mpou3BOIUTENBHOCTD
TpyZa, MOTOMY 4YTO OpWraga OpHEHTHpPOBAIach Ha KOHEYHYIO Mpoayknuto. OmgHako u3
ATOT0 HAYETO HE BHINLIO. Bekope pabouee ympasieHre ObUIO TOXOPOHEHO.

Becnoii 1930 roga [N'ocrman oGcnenoBan Opurajbl U OpUIlEd K BBIBOAY, YTO OHU
HAYaJIA BBITTONHATh QYHKIIMHA aIMAHUACTPAINHU, TPO(COIO3HBIX U JaKe MapTUWHBIX Opra-
HOB. Eciiit ObI Tak MONUIO JEJ0 U AaJblIe, TO OTPOMHBINA OIOPOKpAaTUUYECKUN anmapar oKa-

3aicsi Obl HEHY>KHBIM. AJMUHHUCTpaIusi TpeOoBaja IiaH JIFo0OM 1eHOM, a Opuraasl ¢ Ux
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CTpEMJICHHEM K KadecTBY MpPOCTO Memain. Bee cnenanu kak oObIYHO: OpUragupoB craja
Ha3Ha4aTh aIMUHUCTpALUs, OHA K€ JeNnia IPEMUH, OHA XKE COCTaBJIsUIa OpUraabl U3 Ciy-
YailHbIX JroJieil. BHOBE BO300Jaa1a ypaBHUIIOBKA U, KaK CJIEACTBUE, HU3KAsl TPOU3BOAM-

TCIBbHOCTDb TpyAa.
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Pasznea VI.

YIIPABJIEHUYECKAS JEATEJBHOCTbD
VI.1. ConnoJiornyeckasi TeOPUs 1eATEIbHOCTH
Jleamenvnocms — 510 cnenupuueckas Gpopma OTHOIICHUS YEIOBEKa K OKPY’Karo-

ieMy MHUPY M caMOMy cebe, BbhIpaXkaromiascsi B 1[eJ1eco00pa3HOM U3MEHEHUHU U Tpeodpa-
30BaHUM MHUpPa U YeJIOBEUECKOro co3HaHus. MlHaue roBopsi, 3TO BUJl aKTUBHOCTHU, HaIpPaB-
JICHHBIA Ha TaKO€ M3MEHEHME BHEIIHEU cpenbl (PU3NYeCcKor, COMAIBHOM), B pPE3ybTaTe
KOTOPOTO MOJIy4aeTCsi HEYTO HOBOE — MPOJAYKT, Pe3yJbTaT. AKTUBHOCTh — 3TO JIE€ATEIIb-
HOCTh B CAMOM IIIUPOKOM CMBICTIE CJIOBA, OJIMH W3 OCHOBOIOJATAIONIUX AJIEMEHTOB Yes0-
BEUYECKOI'0 MOBeIeHUs. J{eaTenbHOCTh - MPOoliecC, BKIIOYAIOIIUHN 11eb, CPEACTBA U PE3YIib-
tat. Tunsl u GOPMBI ACITEIBHOCTH PA3INYAIOTCS MO CYOBEKTY, 00BEKTY, PYHKIIUSIM U 11e-
7M. BBIIENSOT: MHAUBUAYaIbHYIO OOIIECTBEHHYIO, MPOU3BOJICTBEHHYIO, BOCIIPOHU3BO-
JISIYI0, TBOPUECKYIO AeATeNbHOCTh. CrnenuduueckuM BUJIOM SIBJISIETCSl YIpaBJICHUECKas
JIEeATENIbHOCTh. B COIMOIOrun 00BIYHO UCIIOIB3YETCS MOHSITHE COI[MATbHAS JIESITEIILHOCTD.

Coyuanvhasa OeamenbHOCMb — 3TO COBOKYITHOCTbh COLIMAJIBHO 3HAYUMBIX JCHCT-
BUI, OCYLIECTBISIEMbIX CyOBEeKTOM (OOLIECTBO, Kilacc, Tpymma, JUYHOCTb) B PA3IMUYHBIX
chepax, Ha pa3IMYHBIX YPOBHSIX COIMAIBLHOW OpraHu3aldyd OO0IIEeCTBa, MPECISAYIOIIMNX
OTIpEJICICHHBIC 1IeJIM M MHTEPECHl U UCTOJIB3YIOIIMX BO MMS OCTHXKCHHS ATUX LEel U
YAOBJIETBOPEHUSI UHTEPECOB PA3IUYHBIE CPEJICTBA — SIKOHOMUYECKHUE, COLUATIbHbBIC, TTOJIH-
TAYeCKue, uaeonornyeckue. CouuanbHas AESITEIbHOCTh UMEET MECTO TOrAa, KOrja Jud-
HOCTb, TPYIIIA, KJIacC WK OOIIECTBO B IIE€JIOM CTaBAT Iepe]l cOOOM 1eJd U aKTUBHO yda-
CTBYIOT B UX peajiu3aluu.

ConmanbHasi IeATEIbHOCTh XapaKTEepU3yeT aKTUBHOCTh CyObhekTa. Ee anementamu
SIBJISIIOTCSI: TIPEAMETHOCTh, OOYCJIOBJICHHAs PEe3yIbTaTaMH MPOIUION NeATeIbHOCTH, HAKO-
IUICHHBIM OTBITOM W 3HAHUSMU; 11eJ1eCO00pa3HOCTh; Mpeodpa3oBaHue 00bEKTa, HA KOTO-
pBIii HarpaBJieHa JAeSITeIbHOCTD WM CO3/IaHie HOBOTO, paHee He M3BECTHOTO 00BEKTA.

JIro0ast nesTeNnbHOCTh BKIIOYAET B ce0s1 4 B3aMMOCBSA3aHHBIE MOJCUCTEMbI: O0BEK-
TUBHO - MPEANOCHUIOUHYIO (MOTPEOHOCTH M HMHTEPECHI), CyOBEKTUBHO-PETYJISATUBHYIO

(IMCTO3UIINH ), UICTIOJIHUTENILCKYIO (COBOKYITHOCTD MOCTYIIKOB, COBEPIIIAEMbIX BO UM pea-



104

JU3alUd TIOCTABJICHHBIX IIeJiel), 0OBEKTUBHO-PE3YIbTATUBHYIO (PE3YNIbTAThl JESITEIHLHO-
CTH).

B cootBercTBHM ¢ Teopuent T. HapCOHca15, B OCHOBE COLIMAJIBHOW JESTEIbHOCTH
JeXKaT MEXIMYHOCTHBIE B3auMOAEHCTBHUS. Ha HUX M CTpoHTCS yenoBeyecKas NEATellb-
HOCTh. [lo cymiecTBy Besikasi colMalibHasi JIEATEIbHOCTh €CTh PE3YJIbTaT €AMHUYHBIX CO-
[UAIBHBIX JIecTBUM. [loa cormanbHBIM TOHUMAETCS JeHCTBUE (MM O€3/IeCTBUE), KOTO-
POE HOCUT CO3HATEIIbHBIN XapaKTEP U OPUEHTUPOBAHO HA AEHCTBUS Apyrux jrojei. Couu-
aJbHOE JIEUCTBUE — 3TO MEPBUYHBIN JIEMEHT JeATeIbHOCTH. MHOroo0pasue colralibHbIX
JEWCTBUN MOXKHO CBECTU K 4-M OCHOBHBIM IpyIIIaM:

[[eJICHANIPABIICHHOE JIEUCTBUE, CBSI3aHHOE C M3MEHEHUEM JaHHOM COIMaIbHOM CHC-
TEMBbI UJIU YCIOBUH JAESTEILHOCTH;

JIENCTBYE, HAITPABJICHHOE HA UX CTAOWIIN3AIINIO;

JIEUCTBUE, TIPECIIEAYIOIEE [IENb aJanTaluu K JaHHOU COLIMAIIbHOM CUCTEME U YCIIO-
BUSIM JE€SATEIbHOCTH;

WHTETPAaTUBHOE NEHUCTBHUE, MPEAINOJArarollee BKIOUYECHHE JIMYHOCTU, COLMAIbHOMN
TPyl WK KaKOW-TMOO MHOM OOIIHOCTH B 00J€€ KPYITHYIO COLUAIBHYI0 OOUTHOCTh WM
CUCTEMY.

N3 >TuX eMUHUYHBIX COIMAIBHBIX JIEUCTBUN BIOCIEICTBUMU CKJIAJBIBAKOTCSI CUCTE-
MBI aeiicTBui. Kax et akt Oepercs cam 1o cede, M30JIMPOBaHHO, ¢ TOYKH 3peHUs abCT-
pPaKkTHOM cxeMbl. ET0 OCHOBHBIMM 3JIEMEHTAMU SBJISIOTCS:

a) JIesTelb;

0) npyroii (00bEKT, Ha KOTOPHIN HAIMIPABJICHO JIEHCTBUE);

B) HOPMBI (110 KOTOPBIM OPraHU3YETCsl B3aUMOJICUCTBHE);

I') LEHHOCTH (KOTOpbIE MPUHUMAET KaXK]IbIil YYACTHUK JEHUCTBHSL. );

1) cuTyarus (B KOTOPO#l COBEpIIaeTCs ACHCTBHE).

JIro0ast nesaTenbHOCTh BCET/Ia MMEET ONMPEICICHHYI0 MOTUBAIMIO. JlesTenb MOTUBHU-
POBaH TEM, YTO €ro JeHCTBUE HAMPABJICHO HA pealn3allii0 YCTaHOBOK (ImoTpebHocTei). B

OTHOHICHUH APYI'oro ACATCIIb Pa3BUBACT CUCTCMY OpI/IeHTaHI/Iﬁ )41 O}KHHaHHﬁ, KOTOPLBIC OII-

15 Cm.: T. Iapconc ITonstre obmecTBa: KOMIOHEHTHI H HX B3aHMOOTHOIIEHNS.//AMEpHKaHCKas COIMOIOruYeckast MbICb.- M.- 1996.- C.494-526.
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peleNieHbl €r0 CTPEMIICHUEM K JIOCTHUKEHHUIO 1IEJIM C YYETOM BEPOSITHBIX PEAKIIUM APYTroro.
Ho xakoBbI k€ MOTHBBI, KOTOPBIE ABUXKYT UCIOJHUTEISIMU B KOJIJIEKTUBHBIX JTEUCTBUAX?
B sTOM Bompoce HEeT onpeAesieHHOCTH. 3/1eCh MEPEIIeTaloTCsl KaKk MUHUMYM J[BE€ TPYIIIbI
(hakTOpOB: MHIWBHUAYaJbHAS PAllMOHAIBLHOCTh M TPYIIOBas COIUAAPHOCTh. MlHaue roBo-
psi, ACUCTBUS MCIHOJHUTEICH OMPENeNSIOTCS CIOXKHBIM KOMIUIEKCOM (haKTOpOB, BKIIIO-
YaIOIIMX UX IKOHOMUYECKUE HHTEPECHI U COIUAJIbHBIE OPUEHTAIIUH.

Bceskas nesiTenbHOCTh MO CBOEH CyTH IpakTudeckas. OJQHAKO CYIIECTBYIOT BHJIbI
NeSATETLHOCTH HAMPABIICHHBIE HA CO3JaHUE yCJIIOBHM MO3HAHUS, (POPMHPOBAHUE XYI0XKE-
CTBEHHOI'O MBIIIICHHUS, BEIPAOOTKY LIEHHOCTEH.

[To MHeHuto monbckoro couuosiora fHa IllenaHbCKOro, LHEHTPAIBHBIM MOHATHEM
OMUCAHUS JICATECIILHOCTH ABJIACTCS MTOHATHE COLMAIbHOM CBsI3U. Couuanvhvle cé:a3u — 3TO
CBSI3M B3aMMOJICVCTBUSI MHAWBUJIOB U TPYII WHIUBHUJOB, MPECICAYIOUIUX OINpPEICICHHbIE
COIMaIbHBIE 1I€JIM B KOHKPETHBIX YCJIOBHUSX MecTa U BpeMeHU. OHa MOXKET OBITh Mpe.i-
CTaBJICHA KaK MOCJIE0BATEIbHOE OCYIIIECTBIICHUE:

a) IPOCTPAHCTBEHHOT'O KOHTAKTA,

0) MCUXMYECKOTO KOHTAaKTa (B3auMHAasi 3aMHTEPECOBAHHOCTb ),

B) COIIMAJILHOT'O KOHTAKTa (COBMECTHAS JICSITEIHHOCTH),

I') B3aUMOJCHCTBUS (CUCTEMATHYECKOE, IMOCTOSHHOE OCYIIECTBICHUE JEUCTBUI,
HMMEIOIIMX IEJIbI0 BBI3BaTh COOTBETCTBYIONIYIO PEAKIIMIO CO CTOPOHBI ITApTHEDPA,

1) COLIMAIBHOTO OTHOIICHHS (B3aMMHO COMPSHKEHHBIX CHCTEM JCHCTBHI).

AHaIM3Upys JIEATEIbHOCTh CO CTOPOHBI €€ BHYTPEHHUX M BHEIIHUX MEXaHU3MOB,
MO>KHO BBIJICJIUTH J[Ba €€ OCHOBHBIX KOMIIOHEHTA: ONEPAllMOHHO-TEXHUYECKU U MOTHBA-
IIMOHHBIN. B COOTBETCTBUM C ATHMHM KOMIIOHEHTaMHU BBIACISAIOTCS JBE CHCTEMBI OTHOIIIC-
HUM: - CUCTEMa COIMATIbHO- MPEIMETHBIX OTHOIIEHUN U CUCTEMAa NICUXUYECKUX CBOMCTB U
COCTOSIHUM CyOBEKTa JIEITCIHHOCTH.

B ocHOBe BCsiKOM A€STEILHOCTH JIEKAT OMpPECICHHBIE COIMAIbHBIE OTHOIICHUS. B
UX CTPYKTYpE€ BBIJCISIOTCS JBE B3aHMOCBSI3aHHBIC CTOPOHBI: CITY)KCOHBIC OTHOIICHHUS U
OTHOIIICHHS K JJAHHOW JESATEIBHOCTH €€ CyObeKTOB. CiyXeOHbIE OTHOIICHHS BKIIIOYAIOT

OTHOILIEHHS] PYKOBO/JICTBA U MOJYMHEHHUS (CyOOpIMHAIIMKN) U OTHOLIEHUS B3aUMOJICHCTBUS
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U COTpyJHUYECTBA (KOOpAUHALMM). Ha makpoyposHe cOUMaNbHOW OPraHU3allMi OHU BBbI-

CTYIIAIOT KaK €AUHCTBO MOJUTUYECKON, SJKOHOMHUYECKOW, COLUAIBHOW, MPABOBOU, KYJIb-

TYpHOW M HMHBIX CTOpOH. Ha MmukpoyposHe — Kak B3aMMHO COTPSIKEHHBIE MOJICHCTEMBI
dbopmanbHbIX (0uIMaIbEHBIX) U HehopMaIbHBIX (HeohUIIMAIBHBIX) OTHOIICHUH. BeTymas
B HeopMallbHbIE OTHOIICHHS, OE3MUYHBIE MO CBOEH MpHpOAE, JIOJU OJHOBPEMEHHO
BCTYMAIOT U B JINYHbIE (IICUXOJIOTMUYECKHE) OTHOIICHHUS, IOCTPOCHHbIE Ha B3aUMHBIX CHUM-
naTusiX U aHtunarugax. Takum oOpazoM, UMerolee HOpMAaTUBHOE 0OOCHOBAHUE COJIEpKa-
HUE CIY>KEOHBIX OTHOIICHHUN, TpaHCHOPMHUPYETCS B CyOBEKTHBHOE HMX BOCIPHITHE Ha
MEXJIMYHOCTHOM YPOBHE, MPOSBISIONICECS B JTUYHOCTHOM OTHOILIEHUH K JIaHHOMY BUIY
JeSITEIbHOCTH.

XapakTep COLUMATbHBIX OTHOIICHUW OIpEAeNseTcs] OOIIECTBOM, a XapakTep Ciy-
KEOHBIX OTHOIICHUH — OCOOCHHOCTAMU (DYHKIIMOHUPOBAHUS JAHHOW KOHKPETHOM opra-
Huzanuu. Cioy>keOHbIe OTHOUICHHSI TIPECTABISIIOT COO0M Ce(PUIEcKy0 CHCTEMY COIIH-
aJIbHO-TIPEJIMETHBIX OTHOILIEHUH, HANpaBICHHYIO Ha JOCTHKEHHUE OIpENeJICHHBIX COLU-
aJIbHO-3HAUMMBIX 1esied. Ciry>keOHble OTHOUIEHUS, C OJIHOM CTOPOHBI, HAXOJAT PEabHOE
BBIPQXEHHS B OCOOCHHOCTSX JaHHOM OpraHM3allly, a ¢ IPYrol — 3Ta OpraHu3alus mocTo-
SIHHO TIOJIJIEP>KUBAET M BOCIIPOU3BOIUT ONPEIEICHHBINA TUIT CITY>KEOHBIX OTHOLICHUH.

CrnenoBaTenbHO, colMajibHas OpPTaHHW3aIMs CTPOUTCS HAa OCHOBE OIMpPENEICHHBIX
CITy>keOHBIX OTHOILIEHUHN U ABIIAETCA UX reHepaTopoM. OQHAKO cOIMaibHAs OpraHU3alMs
He OyJeT MPOYHOH, a ee JeATEeIbHOCTh He Oy1eT 3(p(EeKTUBHOM, €CIIU CUCTEMA CITYKEOHBIX
OTHOILIGHWH HE JOMOJHSETCS TMO3UTUBHBIM OTHOIICHHEM K JaHHOM JesTeNbHOCTH €€
cyObekToB. OTHOILIEHUE K IEATEIBHOCTH BKIIIOYAeT psij noacucreM. Cpenu HUX: JTUYHOE
OTHOIIIEHHE KaXKJIOTO WICHAa OPraHMU3alMd K CBOMM OOS3aHHOCTSM, OTHOIIEHHE K CBOECH
npodeccuu, BOCIPHUITHE JaHHOU ACSITEIbHOCTU KaK OJHON U3 KU3HEHHBIX IICHHOCTEH.

Boigenstor cyObeKTUBHBIE U OOBEKTUBHBIE (PAKTOPBI, OMPEACISIONINEe OTHOLICHUE
YeJioBeKa K OnpeieNeHHO neareabHOCTH. K cyObeKTUBHBIM (akTopaM OOBIYHO OTHOCHT:
yOEXKIEHHOCTh B HEOOXOMMOCTH JIEATETLHOCTH U B BAXKHOCTHU JTaHHOM mpodeccuu, B He-
00XOJIMMOCTH JOOPOCOBECTHOT'O BBIMIOJHEHHS OIPEICICHHBIX O00sS3aHHOCTEH, CTENEHb

YAOBJICTBOPCHHOCTH, a TAKKE COBOKYIIHYIO JIMYHYIO OICHKY JaHHOI'O BHJia ACATCIbHOCTH.
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K 00bekTUBHBIM (paKkTOpaM MOXKHO OTHECTH: Mpeodiagaronme B O0IeCTBE U JAHHON Op-
raHu3allid MOTHUBBI BBITIOJIHEHUS CITYKEOHBIX 00S13aHHOCTEH, MOPAJIbHOE U MaTepUalibHOE
CTUMYJIMPOBAHUE AEATEIbHOCTH, CTETIEHh OPTaHU30BAHHOCTH, HOPMATUBHBIE aKThI U T.J.

VYuuThiBasi, 4TO )KECTKUNA KOHTPOJIb 32 (YHKIIMOHUPOBAHHEM BCEX DJIEMEHTOB CHC-
TEeMbl BEJIeT K BOSHUKHOBEHUIO HANPSKEHHOCTU BHYTPHU HEe, JOJIKHBI ObITh BHIPAOOTAHBI
JNEHCTBEHHBIE MEXAHU3MBI IICUXOJIOTUUECKOU pa3psaKUA. B COOTBETCTBUM € 3aKOHOM Opra-
HU3ALMH, €€ JeATeIbHOCTh (P GEeKTUBHA JIMIIb TOT/IA, KOTraa 1eiau ee GOopMallbHbIX U He-
(dbopManbHBIX MOACUCTEM COBNANAIOT. M3NHIHSIS periaMeHTalus JIeaTeIbHOCTH, KOrja
OTZICJIBHOMY Y€JIOBEKY OTBOJIUTCS POJIb BUHTHKA B KECTKOM MEXaHHU3MeE, UpeBaTa Cepbe3-
HBIMU HETaTUBHBIMU TOCJICICTBUSIMM.

VI1.1. AHa;am3 ynpasjieH4eCKO| AeATeJIbHOCTH

a) anaenenuecxaﬂ 0essmenbHOCmb KaK npedmem coyuoiocudecKko2o anaiuia

[leHTpanbHBIM 3BEHOM MPOIIECCa YIIPABICHUS JTIO00M CIIOKHOOPTaHW30BAaHHOM CO-
AAJIbHOW CUCTEMOUM CTAaHOBUTCSA CIIOCOOHOCTH BO BPEMs YJIOBUTH U MPaBUILHO OTpearu-
pOBaTh Ha T€ BHYTPEHHE CTUXHUHHBIE OpraHMU3aIMOHHBIE MPOIIECChI, KOTOPHIE SIBIISIOTCS
ONPEEAIONUMU B CTPOCHUH COLIMAIIBHON CUCTEMBI U €€ KU3HECTTOCOOHOCTH.

ConuanbHOE yMpaBiIeHUE MOKHO MIPEJACTAaBUTh B KaUueCTBE 3alIPOrpaMMHUPOBAHHOTO
KOMILIEKCA BO3JIEUCTBUN Ha ympaisiemyto noacucteMy. C TOUKH 3peHUss 00bEKTUBHBIX
XapaKTEPUCTUK CUCTEM BO3MOKHBI TPU THUIIA BO3JICUCTBUM:

a) BO3JICHCTBUS HA CTPYKTYPY;

0) BO3/CICTBUS HA MOBEACHUE (T.€. BO3ICUCTBUE HA PA3IUUYHbIC TUIHI OTHOIICHUH,
B3aUMOJICHCTBH, OTIPEICIISIONTNE BHYTPEHHIOK CTPYKTYPY CUCTEMBI); B) BO3JICHCTBUE Ha
JMHAMHKY (yYeT OCHOBHBIX IPHHIIMIIOB M CBOWCTB IPOIECCa CaMOOPraHU3aIluU CHCTE-
MBI).

B cBs3u ¢ 3TMM OCHOBHas mpobiieMa ONTHUMaJIbHON OpraHuU3allid MEXaHHW3Ma
(YHKIIMOHUPOBAHUS W PA3BUTHUSI COLMAIBHONW CUCTEMBI 3aKJIIOYAETCS B MaKCHUMalbHOM
"packpernonieHrn'" BHYTPEHHENH SHEPTUM CaMOPa3BUTHS, a MPSAMBIM Ha3HAUYCHUEM CaMOI0

MpoIiecca YIPaBJICHUS SBISCTCS 00ECIeUeHNE ONTUMAIIBHBIX YCIOBUM, CIIOCOOCTBYIOIINX
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HOpPMaJIbHOMY M Oecrepe0oMHOMY X0y CaMOOPTaHU3AIMOHHBIX MPOIECCOB. ITO U CO-
CTaBJIIET OCHOBHOE COJICPKAHHE YIPABICHYECKON eI TEIbHOCTH.

YnpasjieHueckasi JesiTeJIbHOCTb — OTO BHUJ JCATEIHHOCTH, HAMPABICHHBIN Ha
YIOPSAOYCHUE W COTJIaCOBaHWE JEHCTBUI AJIEMEHTOB ONPEIEICHHON CHUCTEMBI IJIS JOC-
THKEHUST HaMEUEHHBIX IIeJieH, N3MEHECHHsI COCTOSHUS ATOW CHCTEMBI WU TIPHUIAHHS CH
HOBBIX CBOMCTB. OCHOBY 3TOW JESITEIBHOCTH COCTaBIAIOT YIPAaBICHUYECKUE OTHOIICHHUS.
CyOBbeKkToM ympaBICHYECKON NEATEIBHOCTH SBISIOTCS PYKOBOJIUTENN, OOBEKTOM — TIOI-
YUHEHHBIC U yIPaBIIIeMas CUCTEMA B IIEJIOM.

Ynpaenenueckana oeamenvnocmy — 310 npodeccuoHanpHas AesTeabHOCTh. [Ipo-
dbeccuoHaNM3M yNpaBlICHUS O3HA4YaeT OTHeicHUE QYHKIUHA YIPABICHHUS OT (YHKIIMHA HC-
MOJTHEHUS, Pa3AesieT IO B MPOIEcCe COIMAIBHOTO yIPaBICHH HA HOCUTENeH o01ie-
CTBEHHOT'0 MHTepeca (0OBEKT yIpaBjieHus) U BbIpazuTenen (cCyobekT yrpaienus). CyOnb-
eKT yrpaBjeHHUs (PYKOBOJIWTENb) BHICTYIIACT KaK BBIPA3UTENIb OOIIUX M HOCHTEIb CBOMX
crerupUIeCKUX HHTEPECOB.

BriaenstoT 1Ba OCHOBHBIX THITA PYKOBOIUTEICH:

PYKOBOJHTEIN, OPUESHTUPOBAHHBIC HA JEJIO U

PYKOBOJMTENN, OPHCHTUPOBAHHBIE HA MEXIMYHOCTHBIC OTHOIICHHS.

DTa TUTOJIOTHSI POBOJUTCS B 3aBUCUMOCTH OT OTHOIICHHSI PYKOBOJMTENEH K Hau-
MEHee IEHHOMY COTPYJHHUKY OpraHu3aiuu. Eciu pyKoBOIWUTENh MPOSBIAET BBICOKYIO
TpeOOBATEIILHOCTH TI0 OTHOIIEHUIO K HEMY, 9TO O3HAYAET, YTO OH OPUCHTUPOBAH Ha JIETIO,
a €CJIM 3aKPhIBACT IJIa3a Ha MPOMAaXH M HEJOCTATKH 3TOT0 PabOTHHUKA, TO HA MEKIMIHOCT-
HbIe OTHOIIeHUS. Kpome Toro, Kakaas nesTeaIbHOCTh MOXKET ObITh KiIacCU(PHUITMPOBAaHA TIO
CTCTICHU KOHTPOJIS: OJTHUA BHUBI ICITCILHOCTH MPUBOIAT K HY)KHOMY PE3yiIbTaTy MPH BbI-
COKOM KOHTpOJIC, IPYTHE — MPHU CPEIHEM, TPEThH — NMpU HU3KOM. [Ipumepom mocnemHero
MOJKET OBITh MPEMNo/IaBaTeIbCKas JEATEIBHOCTh, KOTOpas OyaeT HedPEKTUBHOM TIPH BBI-
COKOM M CPEIHEM YPOBHSIX KOHTPOJIS.

PykoBoguTenu, opueHTUpPOBaHHBIE HA /€710, Hanbosee F((PEKTUBHBI B IESITEIBHO-
CTH, TPEeOYyIOIIeH BHICOKOTO M HU3KOTO KOHTPOJIS, @ HA MEKIMYHOCTHBIC OTHOIICHUS — B

BUJIaX JEATEIbHOCTU, TPEOYIOIIUX CPEAHETO YPOBHS KOHTPOJIS.
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MO>KHO BBIZICIUTD Pl CHEIU(PUUECKUX YePT YIPABICHUECKON e TETHHOCTH.

Bo-niepBbIX, 3TOT BUJ ACSATEILHOCTH OOJIBIIMM Pa3HOOOpa3ueM MPUHITUITHATIBLHO
OTJIMYAIOIIUXCS APYr OT JApyra BUJOB JEATEIbHOCTH, 3aTParuBalOIIMX BCE CTOPOHBI
byHKUMOHUpOBaHUS opraHuzanuu. Hepeako COBOKYMHOCTh TpeOOBaHUM, WAYLIUX OT
YIIPABJICHYECKON NEATEIbHOCTH, MPEBBIIIAECT PEATIbHBIE BO3MOKHOCTH OPraHU3Ma, BEIET
WHTEHCU(DUKAIIMU U YCIOKHEHHUIO TICUXHUYECKUX MPOIECCOB. AIMHUHUCTPATOPHI U MEHE]I-
’KEPbI JOJHKHBI KOHTPOJIUPOBATH JACSITEIIBHOCTD THICSY, JJaXKe IECATKOB ThICSY PAOOTHUKOB.
[Ipu pacuivpeHun opraHu3alMy YIPABICHIbl UCIBITHIBAIOT HAIMPSKEHHUE, TOCKOIBKY UM
NPUXOAUTCS OpaTh Ha ceOs MHOTO HOBBIX OOsi3aHHOCTEW. Bece 3Tu 00S13aHHOCTH MOKHO
YCJIOBHO pa3JIeJUTh Ha JIBE KaTeropuu: cOop, aHalu3, nepenaya nHGopMauu U yiaxKuBa-
HUE KOH(QIUKTHBIX CUTYalIHi.

PykoBoguTenu MMEIOT J1e71I0 ¢ OTPOMHBIM MOTOKOM HH@opManuu. [Tomumo 3toro
OHM JIOJDKHBI YMETh JICJIETUPOBATH 00SI3aHHOCTH COOTBETCTBYIOLIUM JIFOJISIM U CJICAUTH 32
COOJIIOJIEHNEM CPOKOB HCIIONHEHHs pacnopsbkeHuid. Korga Bo3HuKaroT mpoOiieMbl, OHU
BBIHY’KJICHBI pa30upaThCsi B HUX U NPUHUMATh perieHus. Takke HYKHO paccMaTpuBaTh
Kano0bl U TPUHUMATh MEpbl. PykoBoasmyuM pabOTHUKAM YaCTHBIX MPEANPUSTAN TTPUXO-
JUTCS €1le U KOHKYPUPOBATh ¢ IpyruMu pupmamu. OHU TOJKHBI UMETH JIEJI0 C TOTpeOu-
TEJSIMH, aKIIHOHEpaMU, OaHKUPaMU U PYKOBOJIUTEISIMU MPO(HCOI030B.

Bo-BTOpBIX, yIpaBiieHUECKasi JEATEIbHOCTh HOCUT BBIHYKJICHHO TBOPYECKHM Xa-
paktep. B kauectBe ycinoBuid, moOyKIal0MKUX 4Y€JIOBEKa K TBOPYECTBY, MOKHO HAa3BaTh:
neunuT BpeMeHu, nHOOpMAaIuH, CPEJCTB, KECTKOCTh TPEOOBAHW BBICIIIMX WHCTAHIIHMA.

B-Tpetbux, 3Ta AESATENBHOCTh OTINYAETCS BHICOKOW CTEIEHbIO OTBETCTBEHHOCTH 32
ee pe3ysbTaThl. E€ 3HAUMMOCTh U OTBETCTBEHHOCTh B COYETAaHUU C HAJTUYMEM HEOOXOH-
MOTO 00beMa MpaB CO3/IAI0T BHICOKUI TICUXOJIOTUYECKUIA TOHYC y pyKoBoauTeneh. bamanc
npaB ¥ 00SI3aHHOCTEH SBJSETCS BAXKHBIM yClIOBUEM 3(PPEKTUBHOM yIpaBiIeHUYECKOM aes-
TenbHOCTU. JlucOamaHc Mexay mpaBaMH M OOS3aHHOCTSIMHU, YacCTO HMMEIOIIUM MECTO B
MPaKTUKE PYKOBOJICTBA, KOT/Ia BCE BO3PACTAIOIIAsi OTBETCTBEHHOCTh HE COMPOBOXKIAETCS
YCWJICHHEM DPBIYaroB U CPEACTB yIpaBJieHUs, MPUBOAUT K pa3Baiy pabOThI, CO3/aeT He-

ONMaronpusATHYIO MCUXOJOTHYecKyto atMocdepy. K Tomy ke, B Crily IeCTBUS MEXaHH3-
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MOB TIICUXWYECKOM PEeryssiiui pyKOBOJUTEIH YMEJIO MPHUCIOCAOINBAIOTCS K OTCYTCTBHUIO
pEabHBIX PBIYArOB YMIpPaBICHHUS U OepyT Ha ce0s POBHO CTOJIBKO OTBETCTBEHHOCTH,
CKOJIBKO ITO3BOJISIIOT UM MX IIpaBa.

B-ueTBepThIX, 3TO MpakTUyeckas paboTa ¢ JIOAbMHU U TPeOYeT OT pyKOBOAUTENEH

3HAYUTEIBHBIX 3aTpaT Ha KOMMYHHUKALIMIO, CIOCOOHOCTEN K JiesoBoMy oOuieHuto. Kccne-
JIOBaHME TOKAa3bIBAIOT, YTO C OOIIEHHEM y OOJBIIMHCTBA PYKOBOJIUTENIEH BO3HHUKAET HE-
MaJjio npobsieM. Bonpeku 10cTaToyHO pacpoCTpaHEHHOMY MHEHHIO, Oy/ITO OBl BO3pacTa-
HUE OOIIUTEIHHOCTH BEAET K MOBBIMICHUIO 3(P(PEKTUBHOCTH PYKOBOICTBA, peajibHas JCii-
CTBUTEIIBHOCTH 00JIE€ CI0KHA U TAKOM MPOCTOM KAPTUHBI HE AAET.

Boicokas v HU3Kas OOIIUTEILHOCTh PYKOBOAUTENECH BEYT K OJHUM U TEM XKE pe-
3yabTaTaM. Huskue pe3ynbTaThl y BBICOKOOOIIMTEIBHBIX PYKOBOJAUTENEH OOBICHAIOTCS,
MPEXJie BCEro, TeM, YTO MCIOJIHUTENMU OBICTPO yCTaloT OT HUX. Korja KOHTakThl CTaHO-
BATCSI YACTHIMHM U HEM30€KHBIMH, HACTYNAET B3aUMHOE OTTOp>KeHHe. Eciu oT BBICOKOOO-
HIUTEIbHBIX PYKOBOJIUTENIEH HCIOIHUTEIN yOErarwT, TO HU3KOOOIIMTEIbHbIE PYKOBOIM-
TEJIW CaMH CTaparoTcs u30eraTh BCTpeU ¢ UCHOTHUTENSIMU. CTaTUCTUYECKUE TaHHbIE, J10-
MOJIHEHHBIE pe3yJIbTaTaMHU IICHXOJIOTMYECKUX O0OCIeqOoBaHUM, IOKa3bIBAIOT, YTO 3]1€Ch
MPOUCXOUT CBOECOOPA3HBIM €CTECTBEHHBIM OTOOp: 3aMKHYTBIX PYKOBOAMUTENIEH 3HAYM-
TEIBHO OO0JIbIIE, YeM OOIIUTEIBHBIX.

B xone uccnenoBanuiil yjaioch yCTaHOBUTD, YTO OOIUTENbHBIE U 3aMKHYThIE PYKO-
BOAMUTENIN JOCTUTAIOT 3(deKTa B yNpaBIeHUYECKON NEATETbHOCTH COBEPIICHHO Pa3HBIMU
My TSMH.

Boicokoobujumensnvie pykogooumenu — 3a CUET IOCTOSIHHOM KOPPEKLMH HPHUHS-
ThIX pEUIeHUH, 3a4acTyl0 U BCIEACTBUE JIMYHOI'O BMEIIATENILCTBA B T€ WJIM MHBIE 3BEHbS
CUCTEMBI YIIPaBJICHUS.

Hu3koobouwyumenvhule pykosooumenu NoCTUTaoT 3P(GHEKTUBHOCTH yNPABICHUS 32
CUET KAYeCTBEHHOW OTpaOOTKHU yNpPaBIIEHYECKUX PEUICHUI U BHECEHMs] HE3HAYUTEIbHBIX
KOPPEKTHUB B XOJI€ UX pEaTU3aLUH.

B-nateix, ynpaBieHYecKas JEATeIbHOCTh XapaKTepU3YeTCS BBICOKOW CTENEHbIO

HEPBHO-TICUXUYECKOW HampsKEeHHOCTH. s 310pOBbs JOJEH, HE MMEIOMINX MCUX0hu-
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3MOJIOTMYECKON IIPEAPACIIOIOKEHHOCTH K JaHHOMY BHUIY JESITEIbHOCTH, BO3MOKHBI
KpaliHe HETaTUBHBIE MTOCIIEACTBHUSI.

ConuoJiorn BBISIBUWIM TPU MPUYHMHBI [ICUXUYECKOTO HANPSHKEHHS, OOBIYHO CONPO-
BOXKJAIOIIINE YIIPABICHUECKYIO EATEIIBHOCTD.

Bo-niepBBIX, pyKOBOJUTEIh CTAJIKUBAETCS C MPOTUBOPEUYMBBIMU TPEOOBAHMSIMHU U
HE B CWJIaX UX YJOBJIETBOPUTb.

Bo-BTOpBIX, EMy NPUXOAUTCS NPUHUMATH PEIICHUS B CKAThIE CPOKH, YaCTO HE pac-
roJiarasi J0CTaTOYHOU WH(OpMaIue.

B-TpeTbux, posib pyKOBOAUTENS MPEyCMaTPUBAET OECIIPUCTPACTHOE OTHOLICHHUE K
MOTYMHEHHBIM.

[Tpennonaraercs, 4To aAMUHUCTPATOPBI IPAKTUYHBI, HMHOT1a OE€3KAJIOCTHBI U Jaxe
OecuenoBevHbl. IM MpUXOAUTCS B MHTEpecax Jeia YBOJBHATH Aake paOOTHHUKOB, BHY-
LIAOIIAX CUMIIATHIO. DTO HE MOKET HE BbI3BaTh OTPOMHOI'0 IICUXUYECKOTO HANIPSKEHUS.

Kakum 00pazoMm yIpaBieHLbI BBIACPKUBAIOT Takue HAarpy3ku? 31echb MHOTOE pe-
[IAIOT OIBIT U MPAKTUKA PYKOBOJICTBA. MHOTME M3 HUX MOCTENEHHO OOpPETal0T HEBEPOSIT-
HYIO BEPY B CBOM CHJIBI, KOTOpas IO3BOJIIET UM YBEPEHHO IEHCTBOBATh JAXXE B CAMBIX
CIIOXHBIX cUTyalusix. Hampumep, HEKOTOpble PYKOBOIUTEIM HAUYUHAIOT CUUTATh ceOs
JOJIbMU IEUCTBUS, 00JIaJAI0IMMU NPAKTUYECKUM YMOM, OTBEPTalOIIMMHU a0CTPAKTHBIE U
Oecrionie3Hble TeopuH. Takoe CaMOBHYILIEHHE IOMOTaeT PYKOBOJIUTENSM BbLICPKHUBATh
OoJIbIIME TICUXUUYECKUE HATPy3KH, MPUIAET UM CUITY, KOTJIa TOAYUHEHHbBIE BETyT CeOsl BbI-
3pIBatoIle. HekoTopele peakinu, BbI3BAHHBIE HAIIPSKEHUEM, OOBACHSIIOTCS HEOOXOIUMO-
CTbIO NMPUHUMATh pElIeHUs, He 3a00TiICh 00 WX rymMaHHOCTH. CuuTaercs, 4To 4yelIoBeY-
HOCTb — CJIMILIKOM OOJIbIlIasi POCKOIb, KOTOPYIO HE MOKET MO3BOJIUTH ce0e aJMUHUCTpa-
Top. BmMecTe ¢ TeM, CIIOKUINCH M HEKOTOPBIE IPUEMBI CMATYEHUs “OecUesloOBEYHOCTH  py-
KOBOJSIIIMX paboTHUKOB. Hampumep, Korga HEKOMIETEHTHOTO PYKOBOJIUTENS “‘BBITAJIKH-
BaIOT HaBEepX U MEPEBOJAT Ha 00Jiee BHICOKYIO JOJDKHOCTD, IPYTHX CMEIIAIOT “B CTOPO-
HYy’, 4YTO O3HAYAET MOHMKEHUE B JOJDKHOCTH.

B nicuxonoruu npuHATO CUATATH, YTO PA3BUTHIE MPOLECCH TOPMOKEHUS — ITPU3HAK

00J1ee BBICOKOTO YPOBHA pa3sBUTHUA JIMYHOCTHU, IIOCKOJIbKY YCJIOBCKY C HECPA3BUTBIMHU ITIPO-
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[IeCCaMU TOPMOKEHHUS JIeTUE CTaTh arpecCUBHBIM. [Ipu 3TOM Hepenako oTMeyaercs, 4to y
MYX4UH 00Jiee pa3BUTHI MPOIIECCHl BO3OYXKIEHUS, a y KEHIIUH — TopMOxkeHus. OqHaKko
WCCJICIOBAHMSI TTOKA3BIBAIOT, YTO HAMOOJIEE CIOKHBIMA M KOH(JIMKTaAMU SIBIISIFOTCS YKCH-
CKHE KOJICKTHBBI, BO3IJIABIISIEMbIC JKCHINMHON. BhICOKOCTAOMIIBHEIE B IICMXHYECKOM OT-
HOIIICHUU PYKOBOJUTEIM HauMmeHee d(ppexkTuBHbI. U, mpexae Bcero moTomy, 4YTo UX BbI-
COKas MCUXHUYECKasd YPABHOBEIICHHOCTh HEPEJAKO BEIET K HAPYIICHUIO KOHTAKTOB C TOJI-
yuHEeHHbIMU. [louMHEeHHBIe 0OBIYHO BBICKA3BIBAIOTCS O TAKUX PYKOBOAUTENSAX Tak: “ OH
TOJICTOKOXHUH, €r0 HUYEM He IPOUMEIb”. Y 3TOM KaTeropuu JtoAeil 0ObIYHO OYEHb CJ1a00
Pa3BUTO YYBCTBO CONEPEKUBAHUS U OHU, KaK ITPABUJIO, STOLECHTPUCTHI.

PykoBoauTenb 11000ro ypoBHs JIOJDKEH OCO3HaBaTh, YTO HEOOXOIMMO MOOYKIATh
moziei pabotath Ha opranu3anuio. [[pUMEHUTENBHO K COLMATIbHOMY YIIPaBICHUIO MOMU-
sayusi — ITO TIPOIECC MOOYXKIACHUS Ce0sl M IPYTUX K ACSITEIbHOCTH JJIsl JOCTHXKCHUS JINY-
HBIX LEJICW WJIA LEeJIEN OpraHu3aluud. B COOTBETCTBUU C TEOPUEH MOTUBALMU JOCTUKECHUS
YCIIEXOB B Pa3jIMUHBIX BHJaX JESITEILHOCTH Yy YEJIOBEKa €CTh JIBa Pa3HbIX MOTHUBA. DTO
MOTHB JIOCTH)KEHHSI ycTieXa U MOTHB U30eraHus Heydauu.

JItoqu, MOTUBHPOBAHHBIC HA YCIIEX, OOBIYHO CTABAT Mepea co00i B NEATEITbHOCTH
MOJIOKUTENIBHYIO 11€J1b, JOCTIKEHHE KOTOPOM MOXKET OBbITh paciieHeHO Kak ycriex. OHu
MPOSIBIISIIOT CTPEMIICHUE JIOOMBATHCS TOJBKO yCIleXa, YBEpeHbI B ycnexe. /(s Hux xapak-
TepHa TOJIHAS MOOWMIIM3AIIUS BCEX PECYPCOB M COCTPEIOTOYCHHOCTh BHUMAHMS Ha JIOCTH-
YKEHUM TTIOCTaBJICHHOM 1IEJIH.

CoBepilieHHO MHAauye BeIyT ceOs 011, MOTUBUPOBAHHBIE HA M30E€raHue HEyJayu.
Hx mnens HE B TOM, 4TOOBI JTOOUTHCS ycIiexa, a B TOM, 4ToObl u30exarh Heymaun. OHu
MPOSIBIISIIOT HEYBEPEHHOCTh B ceOe, HEe BEPSAT B BO3ZMOXKHOCTD ycrnexa, 0osrcs kputuku. C
paboTOi y HUX CBSI3aHbl OTpULIATENIbHbIC SMOLMU. OHU HE UCTIBITHIBAIOT YAOBOJIbCTBUS OT
NEATeIbHOCTH U TATOTATCS €10. B pe3ysnbpTare 4acTo OKa3bIBAOTCS MOOEKICHHBIMH, a B
L[EJIOM — KU3HCHHBIMU HEYTAYHUKAMHU.

Otcrozia cieayeT, 4yTo MOJOKUTEIbHBIN pe3ysibTaT B JIESITEILHOCTH JII0JICH OpHEH-

THUPOBAHHBIX HA YCIICX U n30eranue HCyaa4u MOIKCT OBITH OOecIcUcH Pa3IN9YHbIMU ITYTA-
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MH. OTO JUKTYCT HeO6XOI[I/IMOCTI: HWHAWBUAYAJIBHOI'O IIOAXOJda B COLHAJIbHOM YIIpaBJIC-

HHU.

0) CoyuanvHo-ncuxonocuueckas XapaKmepucmuKka 1u4HocCmu pyKogooumens

ConuanbHO-TICUXOJIOTHYECKUI TPO(HIIE TUYHOCTHA PYKOBOJUTENS CKIIAIBIBAETCS U3
CIIEYIOIIUX OCHOBHBIX YepT: -MpodeccroHanbHas KOMIIETEHTHOCTD, -OpTaHU3aTOpCKas
WHTYUIUS WIA 9yThe; -CKJIOHHOCTh K OPTaHU3aTOPCKOU NEATEITbHOCTH; -TIeIarOTHYECKUE
CIIOCOOHOCTH;, -IMOIMOHAIBHO-BOJIEBAs ACHCTBEHHOCTb.

HccnenoBanus MOKa3bIBAIOT, YTO Y PYKOBOJUTENEH STH KadecTBa HAXOMATCS B ca-
MBIX Pa3UYHBIX COOTHOIIECHHIX. OOBIYHO Mpeo0IamaeT Kakon-mm00 U3 dTUX KOMIIOHEH-
TOB. «['apMOHMYHBIE» PYKOBOAMUTENU BCTpedaroTcsi penko. Eciaum y pykoBoautens: mpeoo-
Jamaer mpodeccuoHanbHas ~ KOMIIETEHTHOCTh, €r0  HA3bIBAIOT  «PYKOBOJUTEIEM-
CHELMATTUCTOM», T.€. XOPOILIO 3HAIOIIUM CBO€ Jieno. Ecnu npeolianaioT neaarornyeckue
CHOCOOHOCTH — «pyKoBoauTeneM-HacTaBHUKOM». B 40-60-x rogax B CCCP npeoOnanain
THUTI PyKOBOJMTENISI C CHJILHO Pa3BUTHIMU BOJIEBEIMU KaueCTBaMH, T.H. “KOMaHIHUpa MPOU3-
BoJicTBa’’ 16,

KauecTtBo “npodeccrnonanbHas KOMIETEHTHOCTD  MPENoiaracT 3HaHUE YETTOBEKOM
OCOOCHHOCTEHM TOW JEsITeNbHOCTH, KOTOPOW OH PYKOBOAMUT. B mpoTHBHOM cilydae ero
BJIACTh MEpEeHIeT K CHelraaIucTaM-dKCIepTaM, a MmoJjie HeolpeaeIeHHOCTEH Pe3Ko yBEIH-
YUTCA. DTO U HEOOXOIUMOE YCIOBHE aBTOPHUTETAa PYKOBOAMTENS, O€3 KOTOPOTO €ro Jes-
TeIbHOCTh Oyner HedddekTuBHON. Criennduka ynpaBieHUYECKON IeATeIbHOCTH TpeOyeT
OT PYKOBOJHMTENSI CITOCOOHOCTH HAXOAUTh BEPHBIC PEIICHUS B CAMBIX TPYIHBIX CHUTYaIlH-
AX, T.. OPTaHU3ATOPCKONW MHTYUIIMHM WIH 9yThs. B coIMalibHOM ympaBlieHWW WUHTYUIIHS
UCIIOJIB3YETCS] TMPAKTUYECKU KaXKIbIM PYKOBOJMUTENEM HE TOJBKO MPH PELICHUU Orepa-
TUBHBIX, HO W TEPCIEKTUBHBIX MPOOJeM pa3BUTHS opraHu3ariuu. OHa OCHOBBIBACTCS HA
paIMOHAIbHOM MBINIJICHUH, KaK pe3yJIbTaT OCMBICICHUSI OOIBIIOro KoiaudecTBa WH)OP-
MaIuu.

CKJIOHHOCTh K OPTaHM3aTOPCKOM JEATEIBHOCTH MOXKHO MPEICTaBUTh KaK CTPYKTY-

PY, COCTOAIIYIO U3 TPEX KOMIIOHCHTOB:

16 Cwm.: Ilpoxopos A.I1. "Pycckast mozens ynpasienus". 2003.
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a) TOTOBHOCTb K OpTraHU3aTOPCKON JIESITEIbHOCTH;

0) caMOUyBCTBHUE B MPOIECCE 3aHATUN OPraHU3aTOPCKOU eI TENHHOCTHIO;

B) pabOTOCIIOCOOHOCTh, KOTOPAst MPOSIBIISIETCSI B TOM, YTO PYKOBOJIUTEIh HE YCTAET
OT 3aHATUUN OPraHU3aTOPCKON JEATEIHHOCTHIO.

['OTOBHOCTB K OpraHU3aTOPCKOM 1€ATEIbHOCTH OTHOCUTCSI K MOTUBALIMOHHOM cdepe
auyHocTH. OHa MPOSIBISAETCSA B CIIOHTAHHOM BKJIIOYEHHUU PYKOBOJMTENS B OpraHU3aTOp-
CKYIO JI€ATEIBbHOCTh. JTO “TsIra” TAKOW CHUJIbI, UYTO YEJIOBEK HE MOXKET HE BKIKOUUTHCSA. ITO
KQueCTBO MPOSBIISIETCS Y JIOJICH elle Ha JIOIIKOJILHOM YPOBHE, TaK BBIICIAIOTCS JTUACPHI.
['OTOBHOCTH K OPTraHU3aTOPCKOM JEATEIBHOCTH HE CIEAYET CMEIIMBATh C MOATOTOBIECHHO-
CTBIO, TIOJ] KOTOPOH OOBIYHO MOHUMAETCS MHTEIUICKTYyallbHasi, pu3nuecKas U MopajibHas
MOATOTOBJICEHHOCTh K BBIMOJIHEHUIO O0s3aHHOCTEN pykoBoauTensi. OJHAKO €Clih OHa He
JIOTIOJTHAETCSI TOTOBHOCTBHIO HEMEIJICHHO, CIIOHTAHHO BKJIFOUUTHCS B MPOLIECC YIIPABJICHUS,
MOATOTOBJIEHHOCTh HE JIaCT pe3yJibTara.

CaMouyBCTBHE B IPOIECCE YIPABICHYECKON NESITEILHOCTH JOJDKHO XapaKTepHU30-
BaThCsl CTCHUYbHOCTBIO UYBCTB, T.€. OBITh XOopoiuM. Eciu e HabmomaeTcss 00paTHoe SB-
JIEHWE — aCTEHUYbHOCTh YYBCTB (TJIOXOE CAMOYYBCTBHUE), TO 3TO O3HAYAET, YTO JAHHBIN
YEJI0BEK HE CKJIOHEH K OPraHM3aTOPCKOU NeSITEIbHOCTH. KpoMe CTEeHMYHOCTH YyBCTB HE-
0o0XoAMMa U BBICOKAs CTETNEHb YIOBJICTBOPEHHOCTH OT 3aHSATUNA OpPraHU3aTOPCKOM jesi-
TeIbHOCTBIO. OOBIYHO 00 ATOM 3asBIsET caM pyKoBojauTelb. OH HE YCTalOT OT PYKOBO-
JICTBA U MPOSIBJISIIOT BBICOKYIO PaOOTOCIIOCOOHOCTD.

ImoyuonanbHo-601€6a:1 0CUCMEEHHOCMb — ITO CIIOCOOHOCTh PYKOBOJWTENS 3a-
paXkaTb CBOCH DHEPTHEH IMOTYNHEHHBIX, IMOECPKUBATh Y HUX HEOOXOIUMBIN TICUXOJIOTH-
YECKUM TOHYC. DTO Ka4eCTBO MPEACTABISET COOOM TPEXKOMIIOHEHTHYIO CTPYKTYpPY, B KO-
TOPYIO BXOJST: COLMAalbHAsl WIM OOIlas SHEPTrUYHOCTh, TPEOOBATEIBLHOCTh U KPUTHY-
HOCTb.

CounanbHasi uiaud 00IMasi YHEPTUYHOCTh MPOSBISIETCS B TOM, YTO TMOJYMHEHHBIE
SHEPTUYHO, C YIOBOJBCTBUEM BBHITIOIHSIOT TO, YEro JOOHWBACTCS PYKOBOJIUTEb. Y CTaHO-

BHUTH HAJIMYINUC UM OTCYTCTBHUC 3TOI'O Ka4CCTBA Y PYKOBOIUTCIIA J1000T0 3BEHA CHCTEMBI



115

yHpaBJIEHUS HE NMPEACTABISAETCS CIOKHBIM JJIsL TOrO, KTO OOpaTUT BHUMaHUE Ha BBIpaXKe-
HUE JIUI] U HACTPOCHHE MOJUMHEHHBIX, BBIXOISIIHUX CO CIY>KEOHOTO COBEIIaHMS.

Tpebosamenvrocmsb — 3TO CIOCOOHOCTH PYKOBOJIUTEINS JOOMBATHCS OT MOTIMHEH-
HBIX BBIIIOJIHEHMS TOTO, YTO UM IIPEANMCAHO Je]aTh. BaXXHYI0 POJIb IIPX HTOM UTpaeT afe-
KBaTHOCTh MPOSIBICHUM TpeOOBAaTEIbHOCTH BO3HMKIIEH CHUTyallud, MHOIrooOpasue ee
dhopM, IMMOCTOSHCTBO TPEOOBAHUM M MX CAMOCTOSATEIBHOCTh. TpeOOBaTEILHOCTh B OpraHH-
3aluu JOJDKHA ObITh MHIMBUIYyadu3upoBaHa. Eciy B npeabsBiieHUn TpeOOBaHUM K MOJ-
YUHEHHBIM PYKOBOJUTEIb CCBUIAETCS HA JPYTUX (BBILIECTOALIMX PYKOBOJMUTENEH), ITO
O3HauaeT, YTO TPeOOBATEIBHOCTh, KaK CIELU(PHUUECKOEe COIIMAIbHOE KaUYeCTBO €ro JIMYHO-
CTH, EMY HE IIPUCYILE.

[Ton kpumuunocmupilo NOHUMAETCS CIOCOOHOCTh PYKOBOAUTENSE OOHAPYKUTH U BbI-
SIBUTh CYLIECTBEHHbIE OTKJIOHEHHUS OT KaKOro-JInO0 HAMEUEHHOT0 UM IIJIaHa, IPOrpaMMBl,
QIrOpUTMA. DTO KAYECTBO HE MPOSABIISIETCS B TOM, YTO PYKOBOJAUTENDL 0€3 0COOBIX OCHOBA-
HUI MOJBEpPraeT KPUTHUKE JTUYHbIE KAYECTBA U JEHUCTBUS OTAEIBHBIX JIMI, 1 HE UMEET HU-
4ero oOIIero ¢ NpUAUPUYUBOCTBIO. ECTh KPUTHKHM TeaTpalibHblE, JUTEpaTypHbIE, HO HET
“PYKOBOAMUTENS-KPUTHKA . DTO KA4ECTBO IPOSIBIAETCA TOJIBKO B TOM, YTO PYKOBOJUTEID
BOBpEMsI OOHAPYUBAET OTKJIOHEHUS OT OTIAAHHBIX PACIOPSIKEHUN U, HEMEIJIEHHO IpH-
HUMAIOT MEPHI K UX YCTPaHEHHUIO.

Bmecrte ¢ TeM, IOPTPET pyKOBOAMTEISI HE UCUEPIIBIBAECTCS PACCMOTPEHHBIMU Kaye-
CTBaMHM, a OIpPENEISAETCS] OCOOCHHOCTIMU AedaTenbHocTU. OqHako OOJIBIIMHCTBO CIielna-
JIMCTOB CUMTAET, YTO KPOME BCEIr0 MPOYETr0 PYKOBOAUTEND JOHKEH UMETH CIEAYIOIINE Ka-
4yecTBa:

BBICOKMH MHTEIJIEKT W HAUEJIEHHOCTh HA HOBOE 3HAHHE, MOCKOJBbKY HEIb3sl JKHUTh
CTapbIM Oaraxxom;

BOOOpPaKEHUE U U300PETATENbHOCTD;

JIMYHASI SHEPTUS U BOJIS K JIEUCTBHUIO;

coderanue yma u panrtasun (B. 3ombapt)™.

17 Cm.: Bombapt B. Commonorusi(nep. ¢ vem. ) Usn. 2-e, M.,2003 r.
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¢) Cmuau pykosoocmea

Ctunm pyKoOBOJCTBA U3YUYAIHNCh B IIKOJIE TPYIIOBOM JUHAMUKH, B YaCTHOCTH B Psi-
Jie DKCIIEPUMEHTOB MOX pyKoBoacTBoM Kypra Jleuna'. Tak, mpoBOIHIHCE SKCIIEPHMEH-
Thl Ha rpynne AeTer-moApocTkoB (Manpuuku 11 — 12 neT), koTopble MO PyKOBOJACTBOM
B3pPOCJIBIX JICMUIN MACKU U3 Manbe-maiie. PykoBoAUTENN Tpex rpymil (B3pOCIbie) 1eMOH-
CTPUPOBAIM Pa3HBbIC CTUIIN PYKOBOJICTBA, U SKCIIEPUMEHTATOPHI CPABHUBAIUA PE3YIbTATHI
nesTenbHOCTH 3THX Tpynn. CTUIM pyKOBOACTBA, MPOJEMOHCTPUPOBAHHBIE B3POCIBIMH,
MOJIYYHJIA 00O3HAYCHHS: aBTOPUTAPHBIN, TEMOKPATUIECKUM, MTOMyCTHTENbCKHi. O003Ha-
YeHUE TPEeX CTUJIEH MMEET CBOe 0OOCHOBAHUE, CBSI3AHHOE C JIUYHOUM Ouorpaduei u no3u-
nuei Jlesuna. XoTs B JEHCTBUTEILHOCTH peYb IIIa O PUCYHKE THIA MPUSITUS PEIICHHUS.
Hukakoro moiMTHYecKoro 3Ha4eHUsI HA OJMH U3 BBISIBICHHBIX CTUJICH HE MMEIT

Cmunb pyko6oocmea — 5T0 COBOKYITHOCTh TUITMYHBIX JIJI PyKOBOJUTENSI CIIOCOO0B
B3aMMOJICUCTBUS C TIOJYMHEHHBIMH U KOJIJICTaMH. B IeITeTbHOCTH KaXKI0TO PYKOBOIAUTE-
71 TIPOCIICKHUBACTCS TIPeo0IalaHne OMPENEICHHBIX, JIOTHYECKH B3aMMOCBSI3aHHBIX, CITO-
co0OB B3aUMOJICHCTBUSA, YTO MO3BOJISET BBICIUTh TUITUYHBIE CTHIIN yripaBieHus. [Ipuns-
TO pa3IMyYaTh TPU OCHOBHBIX CTWJIS YIPABJICHHS: aBTOPUTAPHBIN, JINOESPAIBHBIA U JIEMO-
KPaTUYECKUH.

Jist agmopumapnozo pykosooumensa XapakTepHO: €IUHOJIMYHOE MPUHATUE MpaK-
TUYECKU BCEX PEIICHHI; MMPOBEACHHUE UX B )KU3HBb MOCPEIACTBOM KECTKOT'O KOHTPOJIS MO/~
YUHEHHBIX; MPUMEHEHUE MPEUMYIIECTBEHHO BJIACTHBIX METOJIOB MOOYXACHHUS paOOTHH-
KOB K JICHCTBUIO (MPUKA30B, PACTIOPSHKEHHUI); COCPEIOTOUCHNE aKTUBHOCTH Ha PEIICHHUH
CITyKEOHBIX TTPOOJIEM; TOJBKO JETOBbIC KOHTAKTHI C TOAYUMHCHHBIMU; HETIPUATHE KPUTHKU
CO CTOPOHBI MOJYMHEHHBIX. PYKOBOIUTENH aBTOPUTAPHOIO THUIIA OTJAET JIEJIOBBIE, KpaT-
KHe pacropsbkeHus. Jlena B opraHu3aliiy IIaHUPYIOTCs 3apaHee Bo BceM ux oowseme. [Ipu
ATOM H300MIIYIOT 3alpeThl, 0€3 CHUCXOXKJICHUS M, KaK MPaBWIo, ¢ yrpo3amu. Onpesens-

IOTCA JIMIIb HECIMMOCPCACTBCHHBIC LICJIN, a4 JAJIbHUC HC M3BCCTHLI IMMOAYMHCHHBIM. Pacnopﬂ—

18 Cwm.: Kypr JleBun .Jlunamudeckas ncuxosorus : M36pannsie Tpynsl. M3narensctso : Cmbica M.,2001
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KEHHUSI OTJNAIOTCS YETKO, & TOH PYKOBOAMTENS HeNpuBeTIuBbIi. [loxBana u mopuuaHus
Bcerja OObEKTUBHBI, @ SMOLIMM HE IPUHUMAIOTCS B pacyer.

Jubepanvuoiii pykogooumensv 3aHUMACT, KaK IMPABUIO, NACCHUBHYIO IO3ULHIO B
YIPaBJIECHUH KOJJIEKTUBOM, IIPEATIOUNUTAET BBIMOJIHATh Uy KUE PEIICHUS, @ HE MpeaiaraTh
cBoM. M30eraer KOHTPOJISl MOJUMHEHHBIX, TBEPABIX PEIICHUN, UCIOIb3YET MPEUMYILECT-
BEHHO METOJ] YTOBapUBaHUsl, KPUTUKY BOCIIPUHHUMAET MMACCUBHO. [Ipy TakoM cTuiie OTCyT-
CTBYIOT U TIOXBaJla U NopullaHus. PykoBoauTens BoOOIIe HE JIaeT yKa3aHUM, U Jiesia B Op-
raHu3alnyl UAYT caMu coboil. Hukakoro coTpyaHuyecTBa pyKOBOAUTENS C UCTIOTHUTES-
MU HE Ha0JII01aeTcsl.

CnocoObl B3aMMOJEHCTBUS 0EeMOKPAMUYECKO20 PYKO80Oumensa € KONIEKTUBOM
OCHOBaHbI Ha KaYECTBEHHO MHBIX MOAX0AaX. Takod pyKOBOAUTENb MOCTOSHHO BKJIIOYAET
KOJUIEKTUB B IIPOLIECC IPUHATHUS pelIeHUH, BRBIHOCUT UX Ha oOcyxaenue. [Ipegocrapiser
MOJYMHEHHBIM 0OJIbLIYIO0 CBOOOY AEHCTBUM, OTAAET MPEANOUYTEHNE KOCBEHHBIM METOIaM
noOy>kJIeH!s] paOOTHUKOB, TaKUM, KaK COBET, peKOMEHJAIMs, Npeasiokenne. Berymaer ¢
MOJYMHEHHBIMU HE TOJIBKO B JI€JIOBbIE, HO U He(POpMaJbHbIC, TUYHOCTHBIE OTHOIICHHUS.
KpuTuky co CTOpOHBI IOJYMHEHHBIX CUUTAET MOJIE3HOM M MCHOJB3YET B HHTEpEcax Jena.
[ToxBasia ¥ OpUIIaHUE COMPOBOXKAAIOTCS coBeTaMU. MeponpusTusi 00CY>KJal0TCs U Tla-
HUPYIOTCS] B OpraHU3alluu.

Bwmecte ¢ Tem, oTaenbHbIE CTUIM YIPABICHUS HA MPAKTUKE, KaK IIPaBUiIO, HE BCTpE-
4aroTcs B YUCTOM Bujie. OQHAKO UX COAEp)KaHUE UMEET IPEUMYIIECTBEHHO Ty WUJIM UHYIO
«OKpacky». Henp3s Ha3BaTh OAWH U3 PACCMOTPEHHBIX CTWIEH IUIOXUM, IPYTOW XOPOIINM,
MOCKOJIbKY Ha MPaKTUKE BCE CTHJIM MPUMEHAI0TCA KoMOuHMpoBaHnHo. Hanpumep, aBTopu-
TapHO-TIONYCTUTENbCKUI, aBTOPUTAPHO-IEMOKpaTHYeCKUid U T.A4. CTUIM B OCHOBHOM OIl-
PEAEIAIOTCS XapaKTepOM JESITEIbHOCTH U OKUJAHUSMHU MOAYUHEHHBIX.

OpnHako nmpejcTaBiIsSeTcsl BIOJHE €CTECTBEHHBIM, YTO HHM ATa CXEMa, HU Kakasi-JIn0o
Jpyrasi, He MOT'YT OXBaTUTh BCE CTOPOHBI U BCE MPOSBIICHUS CTHIIA pyKOBOACTBa. Hekoro-
pBI€ DKCIIEPUMEHTATOPBI, IMOCien0BaTeny JIeBuHa, UAYT MO IMYTH YCIOXHEHUS CXEMBI.

Hampumep, Ha3BaHbl TaKhe TUIIBI PyKOBOAUTENEH: PYKOBOIUTEIb-UHUIIUATOP, PYKOBOIAH-



118

TEIb-3PYAUT, PYKOBOAMUTENIb-TEHEPATOP 3MOLMOHAIBHOIO IHMPUTSHKEHUS, PYKOBOJIUTENb-
yMenen 1 T.A.
2) Tunwt ynpaenenus no /l. Max I'pezopy

Hyrnac Mak I'perop onmcan TuIbl 1Ba YOpaBJICHUS B TEOPUAX «X» U «Y»™. Teo-
pus «X» OomMChIBaja aBTOKPATUYECKUN THUII YIIPABICHHUSI, OCYLIECTBIIEMBIN PYKOBOJIUTE-
JIEM, COCPEIOTOYEHHBIM Ha paboTe. ABTOKPATUYHBIN PYKOBOAUTENb 00a1aeT JOCTaTOY-
HOM BJIACThIO, YTOOBI HABSA3bIBATh CBOIO BOJIIO UCTIONHUTEISIM. OH HAMEPEHHO alesuiupyeT
K IOTPEOHOCTSIM 00JIee HU3KOT0 YPOBHS CBOMX MOAUMHEHHBIX. CornacHo Teopuu “X:

JItoqu U3HAYAIBHO HE JIIOOST TPYAUTHCA U TIPH 000 BOZMOXXHOCTH M30€raioT pa-
OOTHI.

VY miogeit HeT 4ecTonmoOWs, ¥ OHM CTAapaloTCs M30aBUTHCS OT OTBETCTBEHHOCTH,
peanoyvnTas, 4To0bl UMU PYKOBOAMIIY.

bonpiie Bcero noau XOTAT 3alUIIEHHOCTH.

YToObl 3aCTaBUTH JIIOJEH TPYIAUTHCSA, HEOOXOJIMMO HCHOJIb30BATH MPUHYKIEHUE,
KOHTPOJIb U YTPO3y HAKa3aHMUS.

Ha ocHoOBe 3THMX MCXOIHBIX MOJ0KEHUN ABTOKPATUYHBIA PYKOBOAUTEIb OPraHU3Y-
eT paboTy MOJAYMHEHHBIX TaK, YTO JIMIIAET UX BO3MOXHOCTU CAMOCTOSITEIbHO MPUHUMATD
pemieHusa. OH “IIIOTHO” PYKOBOJUT BCEU NEATEIBHOCTBIO, OKA3bIBAET ICHUXOJIOTHYECKOE
JIaBJICHWE HA NIOJYMHEHHBIX, HEPEAKO NMPUMEHSS YIrpo3bl. Ecinu ke OH BMECTO HETaTHBHO-
r0 IPUHYKJIEHUS UCIOJb3YET BO3HAIPAXACHUSA, TO €r0 HA3bIBAIOT “‘OJIarOCKJIOHHBIM™ aB-
TokpaToM. OcTaBascb aBTOPUTAPHBIM, TaKOW PYKOBOJUTENHL MPOSBIsSET 3a00Ty O Ha-
CTPOEHHMH U 0Jaronoayyuy NOJYMHEHHBbIX. IHOT]a OH Jake UIIET Ha TO, YTO pa3peluacT U
MOOIIPSIET YYaCTUE MOJYMHEHHBIX B IUIAHUPOBAHUU 33JIaHUH, HO IIPU 3TOM COXpaHsET 3a
co0o# mMpaBO OKOHYATENHHOTO pemeHus. OaHako Kak Obl HE ObUT OJIATOCKIOHEH TaKOW
PYKOBOJIUTEL, OH HE OTKA3bIBAETCSA OT aBTOKPATHUYECKOI'O CTWJIS YNPABIECHHUS, CTPYKTY-
pUpYys 3a7aHUs U HaBsI3bIBasi HEYKOCHUTEIBbHOE COOJIIO/IEHNE OIPOMHOTO KOJIMYeCTBa Ipa-

BUJI, KOTOPBIE JKECTKO PETJIAMEHTUPYIOT MOBEJECHUE COTPYIHHKA.

19 Cwm.: [lyriac Mak-I'perop (Douglas McGregor) Yenoeueckast cropona npenpustis (The Human Side of Enterprise) (McGraw-Hill, 1960)
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Teopus «Y» onuCHIBaeT TUT YIPABJICHHS, TOCTPOSCHHBIM HA y4aCTUU PaOOTHUKOB B
NPUHATUU perieHui. [Ipu Takol opraHu3anuu yrnpasieHUs] pyKOBOAUTEIb COCPEAOTOYEH,
IJIaBHBIM 00pa3oM, Ha yeloBeKke. B COOTBETCTBUM C ATOM TeOpHEl MpU ONMpeACTICHHBIX YC-
JIOBUSIX JIIOAM OYIyT CTpeMUTbCs K pabore, OyAyT mpedaHsl mensMm opranuzauuu. I[lo-
CKOJIbKY BCE€ PaOOTHUKH 00JIaJJat0T TBOPUECKUM MOTEHIHUAJIOM, PYKOBOJIUTEIb MOXKET HC-
M0JIb30BAaTh €T0 /7S MOBbIIEHUS 3 (HEKTUBHOCTH MPOU3BOCTBA.

Takoro pykoBOJIWTENS HA3bIBAIOT “NE€MOKpPATHYHbIM . Ero mpeacrtaBiieHHs MOKHO
BBIPA3UTh CIEAYIOIIMMU ITOJIOKECHUSIMU:

Tpyn — npouecc ecrectBeHHbIA. Eciau ycinoBust 0i1aronpusTHele, TO JIIOJIU HE TOJb-
KO NPUMYT Ha ce0s OTBETCTBEHHOCTh 3a PE3YyJIbTaThl TPYAd, HO U OYIyT CTPEMUTHCA K
HEH.

Ecnu mroau npuobiieHsl K Ipoueccy IpUHATHS PEIICHUH U 1EJISIM OpraHUu3aluu, TO
OHM OyAyT UCIOJIb30BaTh CAMOYIIPABJICHUE U CAMOKOHTPOJIb.

[IpuobiienHue K HensiM OpraHu3aluu SBISETCS BUIOM BO3HArpaXkICHUsI.

CnocoOHOCTh K TBOPYECKOMY pEHICHUIO Mpo0JeM y paOOTHUKOB BCTpEUYaeTCs yac-
TO, HO MHTEJUIEKTYJIbHBIM MOTEHI[MA CPEIHETO YEJIOBEKA UCIIOIB3YETCS JIUIIb YACTUIHO.

JleMOKpaTU4HbI PYKOBOJAUTENh BBIOMPAECT TaKON MEXaHW3M BIMSHUS, KOTOPBIN
aneJuiMpyeT K NOTpeOHOCTSAM 00Jiee BBICOKOIO YPOBHSI: MOTPEOHOCTU B MPHUHAIEKHOCTH
K OpraHu3allii, BBICOKON LI, aBTOHOMHUH M caMOBbIpakeHuU. OH 00bIYHO U30eraer Ha-
BSI3bIBAHMS CBOEH BOJIM MOAYMHEHHBIM. OpraHuzaiuu, rie JOMUHUPYET JEMOKPATHYHbBIN
CTWJIb YNIPABJICHUS, XapaKTEPU3YIOTCS BBICOKOM CTEIEHBIO NELEHTPAIU3ALNUNA IOJIHOMO-
yuii. [lonunHEHHBIE HE TOJIBKO YYacCTBYIOT B IPUHATUU PEUICHUN, HO U MOJB3YKOTCA IIHU-
pOKOI1 cBOOO/IOM B BBINOJHEHUHU 3aJlaHuid. YacTo, 0OBSICHUB €M OpraHu3aluu, pyKoBO-
JUTENb MO3BOJISIET TOJJYMHEHHBIM ONPENENSATh CBOM COOCTBEHHBIE 3a7a4ynd. BmecTo Toro,
4YTOOBI OCYIIECTBIISATH )KECTKUN KOHTPOJIb 32 TOJYMHEHHBIMH B Ipoliecce padoThl, PyKoO-
BOJUTENb ITPOBOJUT OLIEHKY €€ KOHEUHBIX PE3yJIbTaTOB.

IIOoCKOJIBKY NE€MOKpPAaTUYHBIA PYKOBOAMTEIND IIPEAIONIAraeT, YTO €r0 IOJYUHECHHbIE
MOTHBUPOBaHBI MOTPEOHOCTSIMU 0OJIe€ BHICOKOTO YPOBHSI — B COIMAIBLHOM B3aWMOJIECHCT-

BUH, YCIICXaX W CAMOBBLIPAKCHHH, - OH IbITACTCA CHACIATH HX CJ'Iy>KC6HBIe 00s3aHHOCTH
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OoJee mpuBIEKATENbHBIMU. J[JI1 ATOTO CO3/1at0TCS CUTYallud, B KOTOPBIX JIIOJU CaMU MO-
TUBHPYIOT ce0s. [lenaercs ynop Ha pa3BUTUU CAMOCTOSITENIbBHOCTA paOOTHHUKOB, T.€. TaKO-
IO MOJIOXKEHUS, TIPH KOTOPOM OHH PEIIA0T OOJBIITYIO YaCTh MTPOU3BOACTBEHHBIX 3a/1a4 0e3
noCTOpoHHEW momolu. [Ipyu 3TOM OCHOBHBIE yCWIIMSI PYKOBOJUTENSI HAMpPaBISIOTCA Ha
co3zaHue arMocdepbl OTKPBITOCTA U JIOBEPUS C T€M, UYTOOBI B Clydae HEOOXOAUMOCTH

IIOJYNHCHHBIC, HC CTCCHAACDH, O6paHIaJ'II/ICI) K HCMY 3ad IIOMOIIBIO.

V1.2. 3akonbl IlapkuHcoHna
C. H. ITapkuHCOH KiacCH(DUIMPOBAT PsJl 3aKOHOMEPHOCTEH, OTKPBITHIX B Pa3HOE

BPEMs, KOTOpBIE TOJDKEH YUHTBIBATH KAXIbIil PYKOBOAHTEb . OH 060CHOBAI TPAIUIHIO
YIPABJIEHUECKOT0 (POJIbKIOPa, KOTOPOM Jlai CBOE€ MMs MOJIOOHO TOMY, KaK KJlacCU4YecKast
(u3uKa Ha3bIBAETCA HBIOTOHOBCKOM, FT€OMETPUS IBKIMIOBOM, a ACTPOHOMUSI KOTIEPHUKOB-
ckoil. Cpenu HUX:

3akon Mbpgu: “IlpenocraBiieHHbIe caMu ceOe, COOBITHSI UMEIOT TCHACHIIUIO Pa3BU-
BaThCS OT IUIOXOTO K XyALIEMY ;

3axon Yuzxoama: “Jro0Oble yKazaHuUs JIOAM MMOHUMAIOT MHA4Ye, YeM TOT, KTO MX Ja-
er’;

s3akon Kunxnepa: “Kak TOJBKO BCTaeT BOIPOC 00 OTBETCTBEHHOCTH, BBISICHSICTCH,
YTO HE XBaTaj0 NOJHOMOYHM;

3akoH Jicetikoba: “YenoBeky CBOMCTBEHHO OIMOATHCS, HO elle 0ojee CBONCTBEH-
HO BUHUTH B CBOUX OIIMOKAaX IPyrux’’;

3axon 3umepeu: “JItoau Bcerna roToBbl BHINOIHATH paboTy, KOT/1a HEOOX0AUMOCTh
B HEl yxe oTnana’;

3axon [unbepma: “Kaxnplii MOXKET caienaTh J000e KOJIMYeCTBO padOThl MPU YCIIO-
BUM, YTO 3TO HE Ta pabOTa, KOTOPYIO OH JIOJKEH JIeNIaTh ;

npunyun Kemmepunea: “Jloruka Hy>XHa IJIs1 TOTO, 9YTOOBI ONIPABABIBATH OLMTUOOYHOE

%9,
pereHue”;

20 Cwm.: C. H. IMapkuucon 3axous! [TapkuHcona . Apropekuii coopuuk .M3narenscrso: ACT, 2002 1.
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3axon Onusepa: “ONBIT TPUXOIUT Cpa3y MOCJIE TOTO, KaK B HEM OTMHaaaeT He0OXo-
JUMOCTB;

3akon Mbunca: “Yron 3peHHs 3aBUCUT OT 3aHUMAEMOI0 MECTa”;

npasuno Puuapoa: “CTouUT BRIOPOCHUTH BEIllb, KOTOpAs JOJITO BasIaCh, KAK OHA TYT
’Ke TIoHazoouTcs”;

saxon Knunwmeiina: “CTaOWIBHOCTh MOCTAaBOK OOpaTHO MPOMOPIIMOHAIbHA Ha-
MPsSHKEHHOCTH rpaduka’;

meopema Cmoxmaiiepa: “Ecnm kaxercs, 4TO clenaTh JIETKO, 3HAYUT, OyJeT Tpy.-

ba

HO”’;

akcuoma Yucmaepa: “Huxorma HEM3BECTHO, KTO IpPaB, HO BCETAAa U3BECTHO, KTO
BHUHOBAT ’;

cosem bepxe: “He cTaBb 3a1auy, €clii HE 3HACIIb PELICHUS

npasuno Poaxnanda. ‘“PemeHre U3BECTHOU MPOOIEMBbI MOPOKAAET HEU3BECTHBIE ]

Habaroenue Xoy: “Kaxaplii TOTOB MPEIOKUTH TJIaH JIEUCTBHUI, KOTOPBIA HE cpa-
ooraer”;

yemeepmulil 3akoH [lapxuncona: “YucneHHOCTh pabouelt KOMaHIBI PACTET HE3aBH-
CHUMO OT 00BeMa paboThI”;

3axon Kopmuonna: “PykoBoAMTENN CKJIOHHBI MOpydYaTh pabOTy TEM, KTO MEHbIIE
BCEro K HEH CII0CO0eH™;

3axon Xenopuxcona: “Korga npobiiema TpeOyeT MHOKECTBA COBEIIIAHUM, OHU CTa-
HOBSITCSI BaJKHEE caMoi TpoOsIeMbI”;

meopema Bynoa u Kana: * Pe3ynbTaTUBHOCTH COBEIIAHUS OOpaTHO MPOMOPILIHO-
HaJbHA 3aTPAYCHHOMY BPEMEHU U KOJIMYECTBY YYaCTHUKOB U JIp.

[TapkrHCOH 00OCHOBAJ TPU CEKPETA YCIEIIHOTO PYKOBOCTBA.

IlepBblii — 60o0pasicenue: “Eciy NIpeICTOUT YTO-TO CO3aTh, IOCTPOUTH, IIEpEMEC-
TUTh WU PEOPraHU30BaTh, PYKOBOJUTEIb JOHKEH YETKO MPEACTAaBUTh ce0€ KOHEUYHBIH
pesynbTar. Takas kapTHHA, cO3/jaHHas ero (aHtasueu, SBisieT co00i COBOKYITHOCTh dJie-
MEHTOB, BUJICHHBIX UM B JJPYyTOM MECTE U MO JAPYyroMy MOBOAY, HO ceiuac npeoOpa3oBaH-

HBIX B HOBOM KOHTEKCTEe. BcTaB Ha MOCTHK HOBOT'O, €I€ HC YKOMIIJICKTOBAHHOTO JIFOAbMU
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CyJlHa, KalluTaH JOJDKEH BUJETh, YTO HMEHHO OH XOYET IPOBECTU B JKU3Hb, YETO XOUET
nobutbest. BeiOupas gydiiee U3 CBOEro OMbITa, OH CO3JAaET B BOOOPAXKEHUU €AMHOE LIEIIOE.
Bo3mokHO, peanbHOCTh HE OyIeT UMETh C 3THM HUYero oOIero, Ho, O KpaitHel mepe,
CHayaJjia Hall PyKOBOJMWTENb 3HAJ, Yero OH Xo4eT. Takum o0pa3oM, BooOpakeHue HeoO-
XOJIUMO, OHO JIJISI PYKOBOAMUTENS BakHEe Bcero, m6o 6e3 BooOpakeHusi OH OyJeT OmyxK-
JaTh B TyMaHe”.

Bropoii cekper — 3nanue: “be3 Hero He CIUIAHUPOBATh MApUIPYT, KOTOPBINA MTPUBE-
JeT K nenu. MiIMeHHo 3HaHue naer nujaepy He0OXOAUMYI0 YBEPEHHOCTh, OLIYLIEHUE TOrO,
4YTO OH 3HAeT, 0 YeM ToBOpUT. B mMupe moiaHo npodaHoB, 3aHUMAIOMIMX OTBETCTBEHHbBIE
MOCTBI, HHOT/IA 3TO OOBACHSAETCS CIAUIIKOM OBICTPBIM MPOABMKEHUEM I10 CIIy>k0e, HHOTAa
IPOCTO OTCYTCTBHEM MO3rOB. MOI'YT JI OHM 3aBO€BAaTh YBaX€HUE TEXHUYECKU T'PaMOT-
HbIX U KOMIIETEHTHBIX criennannctoB? Kak npaBuino, HeT. OHU CO3HAIOT YSA3BUMOCTb, HE-
MPOYHOCTH CBOETO TMOJOKEHHUA. 3a 3Ty €Ja00CThb OHU OTBHIIPHIBAIOTCS HAa MOJAYMHEHHBIX
OpUIMPKaMH, CPBIBAIOT Ha HUX 3710, KpUUYaT, OCKOPOJIAOT. MOXKHO BO3Pa3UTh, YTO BUHOMN
TOMY TIJIOXO€ YCBOCHHUE MHUILM WM CBapiuBas keHa. OHaKO Halll BEJIbMOXKHBINA TpyOUsH
MMEET CBOIO MPUYMHY, 3TO HENpeNokHbIi (akr. OH 3HAET, 4TO B €ro BEJAOMCTBE OYyIyT
4acTO COBEpIIAThCS OMMOKM — Kak ObLIO BE3[e, I/I€ OH YIpaBsil, 3apaHee XOYeT J0Ka-
3aTh, UTO BUHOBATHI B HUX Jipyrue. Bce muanamme no ciuyx0e pasruibasu, 0€31eIbHUKU U
TYyNHIBI U HE 0O0JIeI0T 3a Jeso. PabOTHUKM €ro ypoBHs HEKOMIIETEHTHHI ...B ocHoBe He-
KOMIIETEHTHOCTH MOJOOHOI0 paHra 4acTo (XOTsS HE BCErJa) JICKHUT HEBEKECTBO. Takou
YeNI0BeK OYKBAJIbHO HE BEJIAET, YTO TBOPHUT .

Tpetuii cexpeT — ymeHnue: “IT10 CIOBO HYKJAETCS B ONMPEICICHUH, KOO HAJI0 YETKO
pasnyaTh NOHATUA “‘yMeHUE M “MactepcTBO’’. MacTtep Jerko Ienaer To, YTo APYTrUM Ja-
eTcsl TSOKENbIM TpynoM. Ho kora yenoBek BBIXOAMT 3a MPeAeibl COOCTBEHHBIX CIIOCOOHO-
CTel U opraHusyer paboTy APYrux — HANpUMEpP, AUPUKUPYSI OPKECTPOM WJIM CTAHOBSCH
KanuTaHoM (GyTOOIBHOM KOMaH[bl, eMy TpeOyeTrcss ymeHue. Ero nuuHoe mactepcTBo (Ko-
TOpPO€ JOJKHO OBITh BBIJAIOIIMMCS) OTXOJUT HA BTOPOM IJIaH, TYT Ba)KHEE €ro yMEHue
PYKOBOAMUTH ApyruMH. YenoBek ymelnblii crocoOeH KOHTPOJIMPOBATh MoiiokeHue. Kax-

I[I)Iﬁ noa €ro Ha4dajioM MoJydacT 3alaHMC TOYHO IO CBOMM BO3MOKHOCTSAM, KEDKIH)Iﬁ TOYHO
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3HAET, YTO €My HaJJICKUT JIeJaTh. Y TaKOro pyKOBOJIWTEINSI BCEr/a MOpSAA0K Ha (aldpuke,
U B COOCTBEHHOM KaOMHETE, OH HE PACXOAYET BIYCTYIO HU BPEMS, HU JIEHbI'H, HU YCUIIHSL.
Ho, nmpexnae Bcero ymenslii pyKOBOAWTENb OTMEYEH I1€YAaThI0 APTUCTUYHOCTH. Y HETO
€CTh CTUJIb. XOPOILIO OPTaHU30BATh JIEJIO — 3TO, B KOHIE KOHIIOB, YIIPAXXHEHHUE B ICTETUKE;
IPU HAIMYHOM MaTepuaie paclpeiesuTh YCUIus Tak, 4ToObl HUKTO HE nepepadaThiBal, U
HUKTO He Ge3aenpamdan”.

W3yyeHue 3aKOHOMEPHOCTEW YIPaBJICHUECKOW IesATEIbHOCTH, BbIPAaOOTKA pEKO-
MEHJAITUH TI0 TOBBIICHUIO €€ d(M(PEKTUBHOCTU SIBIACTCS BAXKHOW 3aJadeil COIMOJIOTHH
ynpaieHus. YeaoBeK — 3TO €CTECTBEHHAash 3MOILMOHAJIBHO OKpalleHHass OMOCOLMaIbHas
cucTemMa, KoTopas (YHKIMOHHUPYET B YCJIOBHUSIX HMCKYCCTBEHHBIX CHUCTEM, CO3JaHHBIX

JKOAbMH. MakcumaiabHO HpI/ICHOCO6I/ITB 9TH CUCTEMBbI K HOpMaHBHOﬁ KHU3HCACATCIbHOCTHU

HIOHCﬁ — OJHa "3 eaeun COLIMOJIOTHUH YIIPABJICHUA.

21 Cwm.: IMapkucon C.H. 3akons! [Tapkuncona. —M., 1989. —C.125 — 209
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Paznea VIII.

JAEBUAHTHOE NIOBEJIEHUE U ITPOBJIEMA JUCHUIIJIMHBI
OCHOBHOH LEJIBIO COLMAIIBHOIO YIIPABJICHUS SBIAETCS JOCTHKEHHE COLMAIBHOIO

MOPSAKA, €CIU PeYb MACT O MAKPOYPOBHE COLHUAIBHOW CHCTEMBI, U OPraHU3ALMOHHOTO
HopsiKa, eClU pedb UAeT 00 opranuzanuu. Bmecre ¢ TeM, 3To 10BOJILHO TpyAHAs 3ajaua,
MIOCKOJIbKY JIFOAM BCErjaa BeAyT ceOs MHauye, 4YeM JOJKHBI BECTH C€0sl B COOTBETCTBUU C
COLMATbHBIMU IIEHHOCTSIMU M HOpMaMu. J(MCHYHKUIMU M OTKIOHEHHUS OT COLMAJIbHBIX
HOpPM OYE€Hb PacIpoCTpaHeHbl. ECliM 3T OTKIOHEHHUS UMEIOT MacCOBBIN XapakTep U QukK-
CUPYIOTCSI Ha YPOBHE OOIIeCTBa B II€JIOM — 3TO MPOOJIEMbI JEBUAHTHOTO TIOBEJICHUS, a Ha
YpOBHE OpTraHu3aluy — NPOOIeMbl AUCHUIIINHBIL.

[IpoOnemMbl 1EBUAHTHOrO MOBEACHUS UM JUCUUILIMHBI PaCCMATPUBAIOTCS HE TOJIBKO
COLIMOJIOTHEN, HO U MHOTMMH JIPYTMMH HayKaMH, B YACTHOCTH IICHXOJIOTHEU. Y KaxKIOU
u3 HUX cBoil nmoaxox. Tak, ucciaenys npodiaemMy IpaBOHAPYILIEHUH, ICUXOJIOT pEelIaeT 3a-
Javy: KakuM 0Opa3oM JIFOJIM CTAHOBATCA MpaBoHapywuTensimu? Mimes B BUAY UX MCHXO-
JIOTUYECKHE XapaKTePUCTHKH, T€ WIK UHbIE AePOpMAaIK B CTPYKTYpE JIUUYHOCTHBIX YEpPT
COLIMOJIOT (POPMYJUPYET 3Ty MpOoOJIEMy HMHAye: YTO MMEHHO B CTPYKTYpPE COLIMAJIbHBIX
cucteM OOyCIIOBIMBAET TE€ BHJIbI MPABOHAPYIICHHUM, KOTOPHIE COBEPIIAIOTCS B COLMAIb-
HBIX CHCTEMax, a TaKKe KaKMM 00pa3oM 3TU MpaBOHAPYIICHUS PACIIPOCTPAHSIOTCS BHYT-
PH JAHHBIX CUCTEM?

Crneunduka colroIOrnyecKoro noaxoAa K A€BUAHTHOMY MOBEIEHUIO MPOSBIISIETCS
B TOM, 4YTO COLIMOJIOTY PACCMATPUBAIOT €r0 KaK OTHOIICHHUE IEUCTBUS K MHCTUTYLIHOHAIb-
HBIM OXXHJAHUSM, HO HE KaK OTHOLIEHUE NEUCTBUA K CTPyKType JmuHocTu. [loBenenue,
HOCSIIINE TICUXOTUYECKHM, HEBPOTUYECKUN WM KaKOW-THOO0 MHOM MCHUXOMATOIOTUIECKUN
XapakTep, ONPEAEIIIETCS ¢ TOUKU 3PEHHS 3aBUCUMOCTU OT CTPYKTYpbl TUYHOCTH. Creno-
BaTEJIbHO, MATOJIOTUS JINYHOCTH HE SIBIIAETCA MPEAMETOM M3ydyeHus comuonorud. Conuo-
JIOTUSl pacCMaTpUBAET 3aBUCUMOCTD YEJIOBEYECKOTO IMOBEIECHUS OT BO3JAECHCTBUN COLUATIb-
HOU cpefipl, yCTaHABIMBAasA B KAKOW CTEMEHU 3Ta Cpelia COCOOCTBYET Pa3BUTHUIO MATOJIO-

' JINYHOCTH.
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VIll.1. CymHOCTh U MPUYMHBI J€BHAHTHOIO MOBeEIEHUS
a) Cyuwgnocmo 0e6UAHMHO20 NOBEOCHUSA

JleBuanTHOE (OTKIJIOHSIOIIEECs ) MoBeaeHue (y1at. deviato — oTKIoHeHHe):

MOCTYIIOK, JEATEIbHOCTh YEJIOBEKA, HE COOTBETCTBYIOUIME O(PHUIIMAIBHO YCTaHOB-
JICHHBIM WM (PAKTUYECKH CIIOKUBIIMMCS B JAaHHOM O0ILIECTBE HOpMaM (CTepeoTHIam, 00-
paszuam);

MCTOPUYECKHA BO3HHKAIOIIEE COLMATIBHOE SIBJICHUE, BBIPAXKAIOIIEECs] B OTHOCHUTEIIb-
HO paclpOCTPaHEHHBIX MACCOBBIX (pOpMax YEIOBEUYECKOW IESTENbHOCTH, HE COOTBETCT-
BYIOII€E OPUIIUATBHO YCTAHOBJIEHHBIM U (DAKTUUECKHU CIONKUBLUIUMCS HOPMAaM.

JleBHaHTHOE MOBEJEHNE B COUMOJIOTMYECKOM NTOHMMAHHUM JTAJIEKO HE BCErAa MMEET
HEraTUBHBIN CMBbICI. OTKIIOHEHUSI OT HOPM MOTYT UMETh JJISI CUCTEMBI JIBOSIKOE 3HAUCHUE:!
1) HeraTuBHbIE, T.€. Hapylawlue (PYHKIMOHUPOBAHUE CHUCTEMBI, JE€30PTaHU3YIOIINE U
CO3JAI0IIKE YTPO3Y €€ CYIIECTBOBAHMUIO;

2) MO3UTUBHBIE, T.€. CIyXalIUe CPEIACTBOM COBEPLICHCTBOBAHUS CHUCTEMBI, MOBbI-
LIEHUS €€ OPraHU30BaHHOCTH.

3amadeil ynpaBi€HUE B 3TOM CBSI3M SIBJISIETCS HEUTpaJIM3alUsl HETaTUBHBIX OTKIIO-
HEHUU U YIIOPAJNOYEHUE OTKIIOHEHUM TTO3UTUBHBIX.

MOKHO BBIIETUTH TPU OCHOBHBIE KOMIIOHEHTA COLIMAJIBHOIO OTKJIOHEHHs (AeBuUa-
1IAN):

YeJIOBEK (rpymnia), KOTOpOMY CBOMCTBEHHO OIPEAEIEHHOE MOBEICHHUE;

0’)KMJaHUE WIA HOPMaA, KOTOpas SIBJISIETCSA KPUTEPUEM OLIEHKU JEBUAHTHOI'O IIOBE-
JICHUS;

rpyIna Wik OpraHu3aius, pearupyroiias Ha IOBEICHHE.

[TockonbKy HOPMBI U3MEHYUBBI U MHOTOOOpPa3HbI, JEBUALIUA C TPYJIOM IO AAETCS
ONPEIECIICHHUIO.

Knaccudukanusi 1eBUaHTHOTO MOBEJCHUS TaK)Ke CBSI3aHA C OMPENEICHHBIMU TPY/I-
HOCTSIMM: OJIHM M T€ K€ BUJbI MOBEAEHUS MOTYT CUMTAThCA KaK JICBUAHTHBIMM, TAK U HE
J€BUAHTHBIMU HE TOJBKO B PA3JMYHBIX OOLIECTBAX, HO U B PAa3JIMYHBIX CIOSX OJHOIO U

TOI'O KC O6HIGCTBa. Hpe;me BCCTO, BBIACIIAIOT IMICPBUYHBIC 1 BTOPHUYHBIC OTKIIOHCHUA (,ZIG-
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Bualuu). [lepBUUHOE OTKIOHEHUE — MOBEICHUE, KOTOPOE YACTUYHO COOTBETCTBYET MPH-
ATHIM B OOIIECTBE KYJbTYPHBIM HOPMaM. DTO OTKJIOHCHUS! HE3HAUUTEIIbHBIE U TEPIHUMBIE.
[ToaTOMYy MHAMBUIBI, COBEPIIAOIINE UX, HE CUATAKOTCS JE€BUAHTaMU. BTOpUYHOE OTKIIO-
HEHHUE — 3TO OTKJIOHEHUE OT CYUIECTBYIOUIUX B IPYIINE WA OOIIECTBE HOPM, KOTOpBIE CO-

MUAJIBHO OMPCACIIAIOTCA KaK ICBUAHTHLIC.

0) Knaccuguxkayun noseoenueckux peaxyuii no P. Mepmony

VYHuuBepcangbHas KiaccuuKanus TOBEACHUYECKUX peakuuii Obuia pazpaboTaHa
P.MepTOHOMZZ. [Io ero MHEHHUIO, OTKJIOHSIOIIEECS OT HOPMBI MOBEACHUE MOXET OBITh
pacIieHEHO KaK CHUMIITOM HECOTJIACOBAHHOCTU MEX[y OIPEICICHHBIMU KYJIbTypOH YCT-
PEMIICHUSIMU U COLIMATIEHO OPTaHM30BaHHBIMU CPEJICTBAMH UX yAOBIECTBOPEHHUS.

B 3aBucuMOCTH OT OTHOIIIEHUS WHIMBHUIOB K IPUHATHIM B TOW WJIM MHOW OOIITHOCTH
[EJISIM U CPEJICTBAM MX JOCTHKeHUs: P. MepToH BBIENHI MSTh TUTIOB MOBEEHYECKUX pe-
AKIMIL: KOH(GOPMU3M, HHHOBALWS, PUTYAIN3M, PETPHTH3M, MSTSIK .

Konghopmusm (noouunenue) o3HauaeT NpusSTUE LIETCH U CPEACTB NaHHOU CO-
UATBHOM OOIIHOCTH, Ja)Ke MyTeM OTKa3a OT COOCTBEHHBIX YOEKIEeHUU. DTOT BUJ MOBE-
neHust Hanbosee pacnpocTpaneH. Eciu Ob1 1eno 00CcTosio nHavye, CTaOMIbHOCTD OOIIECT-
Ba Obuta OBl HeBO3MOXkHA. [loBemeHHe B paMKax OOIIECNPU3HAHHBIX POJIeH, OPHUEHTHUPO-
BaHHOE Ha JIOCTMDKCHHE OOINECTBEHHO-3HAYUMBIX II€JICH SBISETCS OCHOBHBIM YCIIOBHEM
CyIlIECTBOBaHMs OOIIECTBA.

Hnnosayus (Hosoeedenue) BbIpaXKAETCs B MPUITHH 11€JI€H, HO HETIPUATUU CPEJICTB
ux noctwxeHus. Hanpumep, B Hauane pegopM B HaiieM o01iecTBe ObUIM 0003HAYEHBI
MIPEKpPaCHBIC 1IN TIPEBPATUTh OOIIECTBO OCTHBIX B 00mecTBO OoraTeix. OqHAaKO HE OBI-
JIM Ha3BaHbI 3aKOHHBIE CPEICTBA X JOCTHIKECHHUS.

Pumyanuzm (0T crmoBa puTyall) BBIPA)KAETCS B HENPUSTUHU 1eJIed, HO MPUATHU
CPEIICTB MOCTIKEHHS 3TUX Ieneit. Hampumep, ciryxeOHbIN Ticuxo3 OI0poKpara — OH clie-
JUT 32 TIPABWJIBHOCTHIO 3aIOJTHEHUS Pa3IMIHBIX Oymar, 3a0bIBast O IENSIX, JJIST KOTOPBIX

OHH 3aIlOJIHAIOTCA. L[GJII) OT6paCI>IBaeTC$I, OIHAaKO MOAYMHCHUC YCTAHOBJICHHBIM HOPMaM

22 Cm.:Robert K. Merton The focused interview. A Manual of Problems and Procedures. THE FREE PRESS, Glencoe, 111inois.1991.

23 Cm.:P. Mepron. CoupanbHasi CTpyKTypa B aHOMHsI WWW. ecsocman.edu.ru



127

coxpansiercsi. Putyanusm siBisercs mpodecCHOHaNbHON OO0JIE3HBIO JTHO00M COIMAIbHON
opranmzanuu. OpraHu3aiuio co3aroT Jroau. Ho Kak TONBKO JaHHAs OpraHu3alus co3/a-
Ha, OHA HAYMHAET JKUTh 10 CBOUM COOCTBEHHBIM 3akoHaM. Ee pykoBoauTenu oObIYHO 3a-
OBIBAIOT O LIEJISX U 3JI0YNOTPEOISIOT CPEICTBAMH.

Pempumusm (yxo0) — 310 BUA agantauuy UHAMBUIOB K OOILIECTBY, KOTOPOE OHU HE
OPUEMITIOT. DTH JIOAM HAaXOSATCs B oOLIeCTBe, HO (DaKTUUECKU HE MPHUHAJJIEKAT K HEMY,
4TO MPOSBIISIETCS B ITOJIHOM OTPHUIIAHWH IIeJIeH U CpeCcTB. YXoa u3 oliiecTBa, HO kKyaa? B
NCUXUYECKYI0 00J€3Hb, HAPKOMAHUIO, AJIKOTOJN3M, OPOISIKHUYECTBO U, JIaXkKe, B PElU-
ruto. [Ipu HeahpekTUBHONM cucTemMe ynpaBlieHUsI 3TH HEraTUBHbBIE MPOIECCHl MOTYT IPH-
HSITh MAaCCOBBIN XapaKTeED.

Msameoic — 3TO Takas MOBEACHYECKAsI PEaKIus, KOTOpas BbIPAXKAeTCsl B MOJIHOM OT-
PUIIAaHUH TIPOBO3TIIANIIAEMBIX OOIIIECTBOM IIE€JICH M CPEICTB M 3aMEHE WX Ha HOBBIC IICNIU U
CpeACTBa. DTO TOMBITKA YCTAHOBUTH HOBBIM COIMATIBHBIA MOPSAOK. DTO MO CYIIECTBY
Kpax COLHMAIbHOM CHUCTEMBl, BBI3BAaHHBIH KPU3UCHBIMU COCTOSHUSMHU B COLMAIIBHOM
yIpaBICHUH.

W3 nsati pacCMOTPEHHBIX MOBEACHUYECKUX PEAKIMM TOJIBKO HepBast (KOHPOPMHU3M)

HC ABJICTCA ACBHAHTHBIM ITOBCIACHUCM, 4 BCC APYTUC — €CT'O PA3HOBUIHOCTHU.

6) Ilpuuunv Oeeuanmnozo nogedenus

Bce teopun, oOBICHSIONIME I€BUALIUIO, MOKHO CBECTH B TPU OCHOBHbBIC T'PYIIIbIL:
OMOJIOTUYECKUE, TICUXOJIOTHYECKUE U COLIMOJorhYeckue. B OHonornyeckux Teopusx Jie-
JIAeTCs yIOp Ha BPOXKJICHHYIO MPEIPACIIONOKEHHOCTh YEJI0OBEKAa K COBEPILICHUIO JICBUAHT-
HBIX TIOCTYIIKOB. B TICHXOOTUYECKUX TEOPUSAX IEBUAHTHOE TIOBEICHUE OOBICHSICTCS pas-
JUYHBIMA OTKJIOHEHUSIMH B TICUXWYECKOM pa3BUTUHU. COLMOJIOTHYECKOE OOBSICHEHHE
CTPOUTCS HA OCHOBE y4eTa COIUAIbHBIX U KYJIbTYPHBIX (DAKTOPOB.

Brnepsrie cornmonorndeckoe oObsICHEHNUE IEBHAIMK OBLJIO TaHO B TEOPUU aHOMUH,
pazpaboTaHHON O. I[}opKreﬁMOM24. ITon kareropueinn “anomusi” [[OpKredM mNOHUMAI

“pa3peryanpoBaHHOCTh . E€ CMBICII COCTOMT B TOM, UTO BO BpPEMsI KPU3UCOB WJIU paau-

24 Cwm.: Tropkreiim. Dmuinb. Metox coumonoruu //Coumonorust. Ee npenmer, metox, npeanasnadenue / [ep. ¢ ¢pp., M. : Kanon , 2003
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KaJIbHBIX COLMAJIBHBIX MEPEMEH KU3HECHHBIA OMBIT MEPECTACT COOTBETCTBOBATH HJICallaM,
BOILJIOIICHHBIM B COIIMAJIbHBIX HOPMax, KOTOPBIE PErYJIUPYIOT OBEJECHUE JIFOJEH B OOBIU-
HbIX ycioBusiX. CollMaiibHble HOPMBI pa3pylIatoTCs, IO TEPSIIOT OPUEHTAINIO, BO3HHU-
KaeT couuanbHas ae3opranusanud. CouumanbHas Ie30praHu3alys O3HA4YaeT COCTOSIHUE
o011ecTBa, KOT/Ia KYyJbTYpPHbIE IIEHHOCTH, HOPMBI U COIIMAJIbHBIE B3aUMOCBSI3U OTCYTCT-
BYIOT, OCJIa0€BAIOT WJIM IIPOTHBOPEYAT JPYT APYTY.

JlanbHEW 1Iee pa3BUTHUE TEOPUM AHOMHU CBs3aHO ¢ uMmeHeM P.Meptona. Ilo ero
MHEHUIO, PUYNHA JACBUAIIMN COCTOUT B Pa3phIBE MEXAY KYJIbTYPHBIMH IEISIMHU 001IeCTBA
1 COIMAIBHO 000psSEeMBIMH CPEJICTBAMHU MX JOCTHKEeHUSA. Hampumep, o cTpeMsTcs K
(hUHAHCOBOMY yCHieXy, HO YOEKJalTCsl B TOM, YTO €r0 HEBO3MOXKHO JOCTUYh C MOMOIIBIO
COIMABHO OA00psAEMBIX OOYCIOBICHHOTO €€ MPUPOJHBIMU JAaHHBIMU U YCUJIEHHOTO Ka-
YeCTBaMH, KOTOpbIe (POPMHUPYIOTCS B IPOIIECCE BOCIHMTAHUS, 0Opa30BaHMs, OOIICHHUS U
MPAKTUYECKON AeATeNbHOCTA. OIHU JIFOU OT NPUPOAbl AKTUBHBI, SHEPTUYHBI U I€SATEIb-
HBI, 9YTO CTAaHOBUTCS 3aMETHBIM YK€ B paHHEM JeTcTBe. JI[pyrue, Ha000pOT, MACCUBHBI U
oe3nesarenbHbl. [1o/1 BIUMSHUEM MHOTHX COIMAIBHBIX (PaKTOPOB aKTUBHOCTH MOXET Pa3BH-
BaThCSl, yCWIIMBATHCS WIIM OCTA0ISATHCA.

BTopoil acnekT_McXOoAuT M3 MOHUMAHUSA aKTUBHOCTU KaK HEKOTOPOW KOHKPETHOM
MephI JACATEILHOCTU. B 3TOM cllydyae akKTUBHOCTb MOKET OBITh BBIpaXK€Ha B KOHKPETHBIX
nokaszaressix. [[puMepoM MOXKET CIIyKUTh U3MEPEHUE TPYI0BOM (MPOU3BOACTBEHHOM) aK-
THBHOCTH.

CoBpeMeHHas TPAKTOBKA 3TOW KAaTErOpUU CIEAYIOIas: aHOMHS — HPaBCTBEHHO-
TICUXOJIOTHYECKOE COCTOSTHUE WHIUBUIYAIBHOTO U OOIIIECTBEHHOTO CO3HAHUS, XapaKTepH-
3YIOLIEECS PA3JI0KEHUEM CUCTEMbI LICHHOCTEW U BBI3BAHHOE MTPOTUBOPEUUEM MEXKY MPO-
BO3IJIAIIICHHBIMM 11eJIIMU (OOTaTCTBO, BJIACTh) M HEBO3MOXKHOCTBIO MX JOCTHIKCHHUS 3a-
KOHHBIMU cpejacTBamu. Korpa jeraibHble CpelCcTBAa JNOCTHKEHUS COLMAIBHO 3HAYMMBbIX
1ejael OTCYTCTBYET, €CTECTBEHHO BO3HUKAET COOJa3H WX JOCTIKEHHS HeJerajibHbIMU
CpEIICTBAMMU.

Baxnenmen 3agayel CONUAIBHOTO YIIPABJIEHHUS B 3TOW CBSI3U SIBIISIETCS TIPUBEJIC-

HHEC B COOTBCTCTBHC CHUCTCMBI COLIMAJIbHO 3HAYMMBIX ueneﬁ C conuaJIbHO OI[O6p51€MBIMI/I
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CpeACTBaMHU UX AOCTHXKEHMs. Ee peanusanus JOJDKHA BKIOYATh KOMIUIEKC MEP 10 KOPEH-
HOMY TIEPEYyCTPOUCTBY COIMATBHON cucTeMbl. OOIIECTBO HE MOXKET MO3BOJUTH, YTOOBI
COLMAJIBHBIE OTKJIOHEHHUS Pa3pyLIWIN €r0 U3HYTPHU. [[eliCTBEHHBIM CPEACTBOM MPOTUBO-

HCﬁCTBHH COoIIMaJIbHBIM OTKJIOHCHUAM ABJISICTCA COHH&HBHBIﬁ KOHTPOJIb.

2) CouuanvHvlit KOHMPOL

Couyuanvhuliit. KOHmMpPOabL - CIOCOO CAMOPETYJIALMH CHCTEMbI, 00€CIIEUMBAIOIINMA
YIOPSAOUYEHHOE B3aUMOJICUCTBUE COCTABIAIOUIMX €€ 3JIEMEHTOB, MOCPEICTBOM HOpMa-
TUBHOTO peryiupoBaHus. ConuanbHbli KOHTPOJIb, OCYIIECTBISIEMbIA B (DOPMAJIbHBIX Op-
raHu3aluax, Ha3bpIBaeTcs: (OpMaIbHBIM, B HEQOPMAIBHBIX — HehOpMaIbHBIM. Dopmab-
HblU KOHMPOJib OCYILIECTBIISIIOT OpraHu3auu. Jig 3Toro co3garoTcs CeuruaibHble OPTraHbl
u pazpabaTeiBatoTcs mpasmia. Hanpumep, yromosHoe mpaBo. Ha ypoBHe oOmiecTBeHHOMN
OpraHU3ally K TAKUM OpraHaM OTHOCSITCS IPABOOXPAHUTEIbHBIE OPTraHbl.

Hegopmanvhnviti koumponb — 3T0 BUJ JABJIEHUSA, XAPAKTEPHbIA Ji1 HEOOJBIIMX
rpynI, NposBISIOMUNCA B (hopmMax OCTpaku3Ma (IICUXOJOTMYECKOI0 M3THAHUSA), KPUTHKU
WJIM HACMEIIKH, NPENSATCTBYIOIINX J€BUAHTHOMY MOBEAEHUIO. BBIAENSAIOT YEThIpE OCHOB-
HBIX THIA HEQOPMAIBHOTO KOHTPOJIS: COIMAIbHBIE BO3HAIPAXACHUS, HaKazaHUe, YOeK-
JeHUEe U TiepeolleHKy HopM. ColManbHbIE BO3HATPAKICHUS BBIPAXKAIOTCS B YIIBIOKAX,
0JI00pUTENBHBIX B3TJIAaX, a TAKXKE APYTUX NPOsBIECHUAX o100penusa. Hakazanue nposs-
asieTcss B (pOpME HEIOBOJIBHOTO B3IJISAAa, OCTPOM KPUTHUYECKOM BBICKA3BIBAHUH, YIPO3€
bu3nyeckoi pactpaBbl WK (HU3NIECKOM BO3CHCTBUU.

CouuanbHblii KOHTPOJIb OCYLIECTBISIETCS ONPEAEICHHBIMU Cnocobamu. 10, MPex-
JI€ BCEro, COLIMAIbHBIN KOHTPOJb Yepe3 couuanu3ainuio. JIroau NOMKHBI MOCTynaTh Tak,
KaKk HeoOxoaumo uis oOmiectBa. B pesysnbraTe conuanu3anuy JIIOAM HAYMHAIOT BBINOJ-
HSTh YaCTh CBOMX COLMANBHBIX POJIei OECCO3HATENBHO, T.€. 10 MPUBBIYKE. DTH IPUBBIYKU
bopMupyroTcs B mpoliiecce conuanuzanuu. Jlrodoe pemenue, uayuiee B pa3pes ¢ TeM, KO-
TOPOE YCBOEHO B XO/JI€ COLIMAIM3AIUH, KAXKETCS HEYMECTHBIM, HE3aKOHHBIM, ONTACHBIM.

ConumanbHblii KOHTPOJIb YEpE3 TPYNIIOBOE AABIECHHE OOYCIOBIEH BKIIFOUEHHOCTBHIO
WHJMBHUJA B COLMAIbHBIE IPYMIbL. YCIOBUEM 3TOr0 BKJIKOYEHUS SIBJIIETCS COOTBETCTBUE

€TI0 MOBCACHUSA I'PYHIIOBLEIM HOPMaM, a KaXXJ0€ OTKIIOHCHHUC OT 3THUX HOPM BCACT K CaHK-
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musMm. ['pynnoBoe naBieHne 3aBUCUT OT MHOTUX (DaKTOPOB: cTaTyca UHIUBUA, CIUIOUYEH-
HOCTH Ipynnbl. Hanpumep, €ciau CIIOYEHHOCTh TPYIIIBI BBICOKA, TO BBICOKA M IPYNIOBAs
JIOSUTBHOCTD, @, CJIEOBATENIBHO, U MOBBIIIAETCS CTENEHD IPYIIIOBOrO AABJICHUS.

Bbiaenstor 1Be OCHOBHBIE (YHKYUU COYUATLHO20 KOHMPOA: CTAOUIU3UPYIOLIYIO U
ueneByr. Cmaounuzupyrowiaa )ynKyusa CUCTEMbl COUUAIBHOTO KOHTPOJISI 3aKJIFOYAETCS
B BOCIPOM3BOJCTBE TOCIOJCTBYIOIIETO THUIA COLMAJIBHBIX OTHOLICHUH, COLMAIBHBIX
(TpyImoBBIX, KJIaCCOBBIX, TOCYJapPCTBEHHBIX) CTPYKTYp. Ilenesasn ghynxkyusa cucremsl co-
LAAJILHOIO KOHTPOJIA 3aBHCUT OT XAPAKTEPUCTUK JAHHOM coLManbHOM cucreMsl. K oc-
HOBHBIM CIMPYKMYPHbIM 3J1eMEeHMAamM CACTEMBI COMAIIBHOTO KOHTPOJISI MOKHO OTHECTH:

VH/JVMBUAYAJIbHBIE JEHUCTBUS, IPOSBISIOIINECS B AKTUBHOM B3aWMOJECHCTBUU UHIU-
BHJIa C COUAIIBHOMN CPENOH;

OOBEKTUBHO CYIIECTBYIOILIYIO COLMAIBHYIO KAy OLIEHOK;

COLMAJIbHYIO KaTErOpU3alHI0 MHANBUIYAJIBbHOIO AKTA;

KAaTerOpU3aluo HHAUBUYaIIbHOTO JECUCTBU;

VHIUBUIYAJIBHYIO IIKAIy OLEHOK U APYTHE.

ConnanbHblii KOHTPOJIb HAYWHAETCS € NMPUIAAHNS COLMAIBHOIO CMBICIA UHIAUBHUILY-
QJIBHBIM aKTaM JCWCTBUSA, C OLICHKU 3TUX aKTOB C MO3ULMNA coluanbHOro nenoro. Couu-
aJllbHasl OLEHKAa WHAMBUIAYAIBHOTO JEWUCTBHS MpeAoIpeAensercss OObeKTUBHO CYIIECT-
BYIOIIIMM Ha0OpOM CTEPEOTUIIOB MOI0OHBIX OLEHOK, BKIIOUEHHBIX B CHCTEMY HOPM, HJiea-
JOB, pa3feisieMbIX COLMAIBHBIMU OOLIHOCTAMU. HarisgHelM NpUMEPOM COLUAIbHON
LIKAJIBI OLICHOK CIIy>KaT HOPMBI ITpaBa.

ComnuanbHbBI KOHTPOJIb OCYIIECTBJSAECTCS MpU momolu caHkuui. CouuanvHble
CAHKYUU — DTO ONEPATUBHOE CPEJICTBO COLMAIBLHOIO KOHTPOJIS, COUMAIBHBIE MOCIEICT-
BUS JICHCTBUA B paMKax TpeOOBaHUs COLMAIBbHBIX posieid. OHM HampaBiIeHbl HA HAJJIeXa-
1€ BBITOJIHEHUE NPEIIIUCAHNMN, CBA3aHHBIX C COLMAIIBHOM POJIBIO.

Kputnuecknii myHKT BO3JAEUCTBHSI COLMAIBHOIO KOHTPOJS - CAMOCO3HAHUE WH]IH-
Buja. ConuanbHblii KOHTPOJIb NIEPECTAET CYLIECTBOBATh, €CJIM OH HE BIIMSAET HA CaMOCO3-

HaHHC. .HI/IKBI/II[aHI/I}I COMMAJIBHOT'O KOHTPOJIA BCACT K pacClialy I'PYIIIIbI, O6HI€CTB21.
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MeTopl COLMATBHOTO KOHTPOJIST CKJIAJBIBAIOTCS UCTOPUYECKH M 3aKPEIUISIOTCS B
COLIMATbHON TMOJIMTUKE rocyJapcTBa. B HacTosiee BpeMsi CTpaTerHyecKoe HampaBiIeHHUE
COLIMATBHOTO KOHTPOJISI OTPEACIIAETCS KaK MEPEX0/l OT PEMPECCUBHBIX (POPM BO3ACHCTBUS
Ha MaccoBO€ COI[MAIbHOE MOBEACHUE K JnOepaibHbIM. K TakuM Kak: 3aMmellleHue, BbITec-
HeHHe HanboJiee OMacHbIX (POPM COIMANTBHON MATOJIOTHU OOIIECTBEHHO TMOJE3HBIMH WU
HEHUTpaAIbHBIMU; JieTanu3anus (0TKa3 OT YrOJIOBHOTO U aJMUHUCTPATUBHOTO MpecieaoBa-
HUS) “TipecTyrieHuit 6e3 xkepTB” (FOMOCEKCyalau3M, MPOCTUTYLHS, OpOASKHUYECTBO):
CO3/1aHue OpraHu3auil (cIyx0) COMaNbHON MOMOIIM — CYyHIIHI0JIOTHYECKOM, HAPKOIJIO-
I'MYECKOM, TepOHTOIOTMUECKOM; Tnbepanu3ausl U IeMOKpaTH3alsl peKUMa COJAepKaHUSI
B MECTax JIMIIEHUS CBOOOIbI IPU TOCTENIEHHOM OTKa3e OT MPUHYAUTEIHHOTO TPYyIa U CO-
KpallleHHue JIOJIM STOT0 BUJA HAKa3aHHSA B CUCTEME IMPAaBOOXPAHHUTEIHHOW NEATEIbHOCTH;
COKpaIlleHUE TPUMEHEHHUS U OTMEHAa CMEPTHOM Ka3HHU.

V1.2, Iucuumiinea M cucreMa JMCUMIVINHUPOBAHUS

a) Cywynocmo OucCyunIuHbl

B camom o01ieM Bujie KaTeropuro “AUCHUILIMHA” — MOXHO ONPEISTUTh KaK COIU-
aJIbHbIE OTHOLIEHMS, BBIPAXKAIOUIUECS B 00513aT€IBHOM JIJIsl BCEX WIEHOB oOuiecTBa (00mi-
HOCTEH, TpYII) MOAYNHEHUHN YCTAHOBJICHHBIM IpaBUiiaM U HOpMaM, Onaroaapsi KOTOpbIM
JIOCTUTAETCs COITIAaCOBAHHOCTH ercTBUM. 110 cylecTBy — 3TO NOHKHOE WIM HOPMAaTUBHOE
noBenenue. [lon nommkueiM nosenenueM [1.A. CopokuH moHUMAaN “akThl OCYIIECTBICHUS
IpaB WM aKThl OCYyLIECTBIEHMs oOsi3aHHOcTeld”. OH mucan: “Ecin moBeneHHe KOro-
HUOY/Ib COOTBETCTBYET TEM IpaBaM U OOS3aHHOCTSAM, KOTOPBIMH S WJIM JPYToi ero Hajie-
JSI€T, TO €ro MOBEJCHHE B MOUX IJIa3ax WM IJla3ax JAPYTroro €cTb MOBEIACHHUE JOJIKHOE,
€CJIM OHO HE COOTBETCTBYET — TO MEPECTAET ObITh TaKoBbIM” >

Hopmamuenoe noséedenue — 310 0c000€ KAuyeCTBO JAEATEIbHOCTH, BHYTPEHHSS
YHOPSAIOYEHHOCTb U OPTraHU30BAHHOCTD, MIOJIHOE COOTBETCTBUE PEAIIBHOIO MTOBEACHUS OT-

JIETBHBIX JIMIl U OPTaHU3alMil HOpMaM >KU3HU JTaHHOTO oOuiecTBa. OHAKO JAEHUCTBUTEIb-

HOE€ MOBEJCHHUE YWIEHOB TOW MM UHOW COLUAIIBHOM IPYNIIbI, OPTaHU3ALUHA MOXKET U HE CO-

25 Cwm.: Copoxkun I1. Knaccnduxarms akroB noseneHns. Yenosek, uBHiM3anms, odmectso. M., 1992. C.57.
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OTBETCTBOBATh YCTAHOBJIEHHBIM B HHX HOpMaM. Takum 00pa3oMm, TUCIUILIIMHA MOKET
paccMaTpuBaThCA HE TOJBKO KaK HOPMATHUBHOE, HO U KaK PEalbHOE, NEUCTBUTEIBHOE TIO-
BEJICHHUE.

Hopwmbl nommkHOTrO moBeneHust (moBeACHUYECKUE CTaHAAPTHI) €CTh B JIHO0OM cOLU-
IbHOU Tpynne U 00yCIOBIIEHBI €€ OCOOCHHOCTSIMU, a TAKXKE LEISIMU, paJyd KOTOPBIX OHA
co3aana. Bmecre ¢ TeM, JUCIUIUIMHA - TO JOCTAaTOYHO €MKOe MOoHATHE. C OJTHON CTOPOHBI,
OUCIUIUIMHA €CTh HOPMATHBHBIM CHOCOO OpraHu3aiu U JEATeTbHOCTH COIMAIIBHOIO
o0benuHEeHUsA. DTOT CIOCO0 peamu3yeTcsi KOMIIEKCOM COOTBETCTBYIOIIMX MEPONPUATHH,
orepanuii u Mporeayp. 3aKkperieHHble B OUIIMATbHBIX TOKYMEHTAaX HOPMBI MTOBEICHUS
BMECTE C MEXaHU3MAMH MX OCYIIECTBJIEHUS COCTABIIIIOT MHOTOYPOBHEBYIO CUCTEMY JIHC-
UUATUIMHUPOBAHUSL.

Jlucyunaunupoeanue — 3T0 OTHOCUTEIBHO CAMOCTOSITENbHAS AEATEIbHOCTh, Ha-
npaBjieHHas Ha (OPMUPOBAHUE U MOJJEP>KaHUE ONPEICIICHHBIX CTAaHAAPTOB MOBEICHHUS.
B wurore nucuuminuHa mpuoOpeTaeT BUJ pe3yibTaTa 3TOW AESTEIHHOCTU, BBHIPAKEHHOTO
CTENEHbI0 COOTBETCTBUSI IMOCTYIKOB M JEHCTBUN YJIEHOB OpPraHU3allid HPABCTBEHHO-
npaBoBbIM HOpMaM. CrefoBaTeabHO, MUCIUIUIMHA €CTh Pe3yNbTaT (DYHKIMOHHUPOBAHUS
CUCTEMBI JUCLHUTUIMHUPOBAHUS.

Pa3nuuaroT BHYTPEHHIOIO JUCUHUIUIMHY, OCHOBAaHHYIO Ha WHTEPUOPHU3ALMHU HOPM,
PETrYyIUPYIOINX NOBEACHUE JIIOAECH U BHEIIHIOK (IO NPHUHYXACHUIO), ONMPAIOLIYIOCS Ha
cankuuu. HTepruopu3aiusi MIMeeT MECTO B TOM CJIy4ae, €CJIM YeJIOBEK BeIeT ce0s HpaBCT-

BCHHO JaXC B YCJIOBHUAX, KOT'Zd €0 IMOBCACHNC HUKTO HC KOHTPOJIUPYCT.

0) Cucmema OoucuyunJIUHUPOBAHUSA

Cucmema OucyuniuHUpOBaAHUA — TO MHOTOYPOBHEBAsI Pa3BETBIICHHAS ITOCTOSH-
Hasl JIeATEJIbHOCTh YIIPaBJICHUYECKUX 3BEHBEB OpraHU3alli{, HApaBJIEHHAs Ha (OpMHUpPO-
BaHHWE M NOJJEP>KAHHME OINPEIECICHHBIX CTaHAApTOB moBeneHus. OHa IpU3BaHa pelIaTh
npoOseMy BIACTH B Pa3JIMYHBIX 3BEHbSIX OpraHu3aliu, J0OUBAaThCS MX CIAKEHHOM pado-
Thl U COINIaCOBaHHOCTH. CHcTeMa JUCUMIUIMHUPOBAHMS OOBIYHO BKIIIOUAET: CYOBEKT W

00BEKT AUCHUIINIMHUPOBAHUS, KOHOCIIINUIO U IMTPOLHCCC NTUCHUIIJIMHUPOBAHU .
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[Iporiecc TUCIUTIITMHUPOBAHUS TPECTABISET COOON MPUMEHEHHE B TIOBCEIHEBHOM
MPaKTUKE CHUCTEMbl METOJOB aHAJM3a JUCLHMUIUIMHBI U (OPMAIBHOTO COIMAIBHOIO KOH-
Tpois. Llenpro aHanm3a siBisieTcs BbISIBICHHE (OPM COIMANBHON MaTOJNIOTUH, HA OCHOBE
JTUArHOCTUKHU TUCHUIUTMHAPHBIX COOBITUN M U3YUYEHHUS COLIMAIIbHBIX YCIOBUM, YPOBHS UH-
TErPUPOBAHHOCTH COLIMAIBHBIX CUCTEM, UX HAIPABICHHOCTH. METObl COLMAIbHOIO KOH-
TPOJIsSi HAMPABIICHBI HAa YCTPaHEHUE COLMAIBHBIX aeopMaliuii, Kak B CTPYKType JIMYHO-
CTH, TaK U B COLIMAIbHOIN OpraHu3aluu.

[Tox KOHLENIMEN NUCUUILIMHUPOBAHUS OOBIYHO MMOHUMAETCS COBOKYIHOCTH IPHUH-
LMIIOB, MpaBW (TJIACHBIX M HETJACHBIX), B3IJISIIOB U MHEHHWH, MOJYYMBLIMX LIUPOKOE
pacnpocTpaHEeHUE M MNpPU3HAHUE Y TEX JOJDKHOCTHBIX JUL (PYKOBOAMTEINEH), KOTOpHIE
NpO(ECCHOHATIBHO 3aHUMAIOTCA PELIEHUEM IUCUUILIMHAPHBIX MpobseM. W3BecTHbI Tpu
OCHOBHBIE KOHIENUWHA AUCUUINIMHUPOBAHMS: UHAUBUYaIbHO-JIMYHOCTHAS, yIIpaBJIcHYE-
CKasi M KOJUIEKTUBHO-TPYIIIOBAs.

NHnuBHyaibHO-JIMYHOCTHAA KOHLIENIHSI OCHOBAHA HA TPAJMIMAX COBETCKOM CHC-
TE€MbI BOCIIUTAHUS, KOTOpas paccMaTprBalia COLUAIbHO-TICUXOJIOTUYECKUNA TPODUITh JIny-
HOCTU paOOTHHKA (YIeHA KOJUIEKTHBA), KaK CBOCOOpa3HbIid HAOOp 100poaeTeNnei, BbIess
TUCUUIUIMHUPOBAHHOCTh B KAYECTBE €r0 HEOTHEMIIEMOTO IMYHOCTHOTO KadyecTBa. OaHAKO
COCTOSIHUE JINYHON JUCHUIUIMHBI (JIUCUUIIMHUPOBAHHOCTH), U3 KOTOPOM CKJIa/IbIBAETCA,
110 MHEHUIO CTOPOHHUKOB JJAHHOT'O MOAXO0/a, IpyIoBas (KOJUIEKTUBHASA) IUCIUIUIMHA, Ha
MIPAKTUKE OYE€Hb MAJIO 3aBUCUT OT CaMOI0 YE€JIOBEKa, ONyTAHHOI'O CEThIO COLMAIIBHBIX OT-
HOLIEeHUI. YenoBeK AEUCTBYET HE U30JUPOBAHHO, a B TPYIIIE, KOTOPASl U ONPENECISIET €r0
IIOBEJICHHUE.

VYpaBiieHuecKass KOHLIENIUS OCHOBBIBAETCS HA OPraHU3AaTOPCKOW AEATEIbHOCTH
PYKOBOIUTENSA, HAa MOCTPOCHWH IUCLUIUIMHUPOBAHHOIO MOBEAEHUs W3BHE. lloCkombKy
PYKOBOJUTEb HE MOXET K1aTh, IOKA €r0 MOJYUHEHHBIE TOCTUTHYT KEJIAEMOTO YPOBHS
OUCIUIUIMHBI, OH JTOJDKEH MOCTOSIHHO MOOYXAaTh MX, XOTA Obl BHEIIHE, COOJIIOAATh HOP-
MBI JJOJDKHOTO IIOBEJICHMs, T.€. YIPAaBIATh UX NOBeAeHUEM. Ho peanbHO NPUMEHUTH OTYy
KOHIIETIIUIO CJIOKHO, B CBSI3U C TEM, YTO 3TO IOBJIEUET MEPErpy3Ky PYKOBOIUTEINEH, a

JUCUUIUIMHA, HaBsi3aHHAs U3BHE, OyJET HEMPOUHOMU.
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KomnekTuBHO-TpynmoBasi KOHIEMNIMA 0a3upyeTcss Ha HMCIOJIb30BAHMH B IMPOIIECCEe
JTUCITUTUIMHUPOBAHKS BOCIIMTATEIILHO-PETYIUPYIOIIETO BO3AEHCTBUS KoJUIeKTHBa. OjHa-
KO, KaK TTOKa3bIBACT MPAKTHKA, HA OJMH KOJUICKTHB HE MOKET B MTOJIHONW Mepe 00eCTeunTh
HOPMATHUBHYIO TUCHHUILTUHY. K ToMy ke 0 ypOBHSI KOJUIEKTHBA COLIMAJIbHAS TPYyIIa eIlle
JIOJDKHA JOPACTH, IPEOJIOETh sl 0apbepoB U MPONTH HECKOJIBKO 3TAOB B CBOEM Pa3BU-
Tun. CyliecTBOBaBIAs paHee MPaKTUKa UCIOJIb30BAHUSI KOJUIEKTUBHO-TPYIIOBBIX METO-
J0B (Hanmpumep, KOJIJIEKTUBHOM OTBETCTBEHHOCTH) OBLIO BO MHOTOM IOPOYHOM U HEPEAKO
MPUBOIIIIA K OOpAaTHBIM pe3yJIbTaTaM.

Pemenuss mpoGiemMbl JUCHUIUIMHUPOBAHUS HAa KOHIIECTITYaJIbHOM YPOBHE MOXKET
OBITh HAWICHO MyTeM OOBCAMHEHHS BCEX PACCMOTPEHHBIX BBINIEC IMOAXOJOB B CIUHYIO
KOHIIETIIIUIO. B kKauecTBe MOAENN COBPEMEHHOM KOHIICTIIINY TUCIUATLTMHUPOBAHUS MOXKET
ObITh MCIOJB30BAHA KOHCTPYKIIMS, BKJIIOYAIOIIAs YEThIPE PA3HOBUJIHOCTH IMOBEICHUS:
“aBTOHOMHOE€ MHJIMBUAYaJIbHOE MOBEACHUE, “TPYINIIOBOE aBTOHOMHOE MOBEAEHUE”, “py-
KOBOJUTEb — MOJUYUHEHHBIN, “pYKOBOAUTEIb-KOJUIEKTUB . OCHOBAaHUEM JIJIsI UX BblJIE-
JIEHUS CIykaT JiBa (akTtopa: CyObEeKT MoBeJAeHUs (JTUYHOCTh, KOJUIEKTUB) U CIOCOO €ro
opranuzanud. [Ipu 3TOM BBIIEISIFOTCS 1Ba CITOCO0A OpraHU3aINK MOBEICHUS: BHYTPEHHUN
(camoympaBieHle, aBTOHOMHOCTb) U BHEIIHHUM (BIACTHOE yIPABICHUE CO CTOPOHBI PYKO-
BOJIUTEIN).

['pynmoBoe aBTOHOMHOE MOBEACHHE O3HAYAET MPU3HAHUE OOBEKTUBHO CYIIECT-
BYIOIIEH pealbHOCTHU: HapsAy ¢ (GopMaIbHOW OpraHU3alMeil CyHIECTBYET U OpraHU3aIus
HedopmasbHas, a HapsALy ¢ OQUIMATEHON CUCTEMOW MUCIUILIMHUPOBAHUS MOXKET CyIIIe-
CTBOBaTh M Heo(unmanbHas cucrema. Bes odunmanbHas cucteMa AUCIUIUIMHUPOBAHUS
HarpaBjicHa Ha (OPMHPOBAHWE HOPMATUBHOTO MOBEACHUS MHAMBUAA. OIHAKO WHIUBU
HaXOJIUTCS HE B BaKyyMme, a B TUIOTHOM COIIMAJILHOM OKPY>KEHUH, TPUHAIJICIKHUT K OTpe-
JICJICHHON COLMANBbHOM rpyIme (rpyrnmnaM), B KOTOPOW CYIIECTBYET, CTUXUIHO (HOopMH-
pyrormascs, AUCIHUIUIMHAPHO-POJIeBast CTPyKTypa. Ecim TpeGoBaHMS HOPMATUBHBIX CHC-
TE€M U HOPM HOPMBI TTOBEJICHUSI He(DOPMATBHBIX CTPYKTYP MPOTUBOPEYAT APYT APYTY, BO3-
JeiCTBME HAa MHIMBHA OPUIIMATBHOW CHUCTEMBI TUCHUILTUHUPOBaHUS OyAeT He 3(dek-

THUBHBIM.
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VIIl.3.AHaau3 cucTeMbl IUCHUTNIIMHUPOBAHUS
OpraHuzarus TUCIHUIUIMHUPOBAHUS CTPOUTCS Ha IIeJICHANPABICHHOM aHAJM3e CO-

CTOSIHHSI JTUCIMIUIUHBI. JTO TpeOyeT OT PYKOBOJUTENS OMpEEICHHBIX 3HAHWM OIpeje-
JICHHBIX 3HAHUW B 00JIACTU METOJUKH aHaIKu3a 3(PPEeKTUBHOCTH CUCTEMBI AUCITUTUTMHUPO-
BaHUS W HABBIKOB B €T0 MPOBEICHUU. AHAJIN3 MO3BOJSET YBUACTH OOJBIINE TOTO, YTO Jie-
KUT Ha TTOBEPXHOCTH; 32 BHEIIHUMH NPHU3HAKAMH, B 3HAUUTEIHLHON CTENICHU (DUKTHUBHBI-
MU, HAUTHU CYITHOCTHBIE TPUYUHBI.

AHaIIU3 COCTOSIHUSL AUCUUILIMHBI BKIIFOYAET: U3YUYEHUE OTAEIbHBIX TUCHUILIMHAP-
HBIX COOBITHH; COCTOSIHUS WHAMBUIYaJIbHOM M TPYIIOBOM NHUCHMIUIMHBI; COJEP KAHMUS,
METOJIOB W CTHJIS JESITEIbHOCTH PYKOBOJIUTENEH; OCOOCHHOCTEW (DYHKIIMOHUPOBAHUS
MOACUCTEM TUCHMUIUIMHUPOBaHUA. Ero 1eiap — IpOHUKHOBEHUE B JIMYHOCTHBIE U TPYIINO-
BbIC MEXAHU3Mbl JUCIUIUIMHUPOBAHUS. AHAIM3 HAYMHACTCS C M3YYEHUS KOHKPETHBIX
npocTynkoB. [IpencraBiaeHre o MPOCTYIKE — 3TO MO CYIIECTBY OLEHOYHOE CYXKJACHUE, KO-
TOpOE€ BO3HUKAET IMOCJIE BBISICHEHUS TOT0, KaKie HOpMbI HapyiieHbl. K mpocTynkaM oTHO-
CUTCSI BCE, UTO B JCHUCTBUSIX MOJYMHEHHBIX BBI3BIBAET OTPUIIATEIIBHBIC IMOIUU Y PYKOBO-
nutens. JlnarHocTuka TpoOCTymKa OOBIYHO pa3BEpTHIBACTCA B CIEAYIOIIEH MoceoBa-
TEJIbHOCTHU:

1.YcranaBnuBaeTrcs cyObEeKTUBHASI MPUHAJJICKHOCTh MPOCTYIKA, €ro “aBTOPCTBO”,
C TeM, YTOOBI HE TOJIbKO HE MPUIKCATh €0 JPYroMy JIHILY, HO U HE MPEBPATUThH TPYIIIO-
BOE JICUCTBUE B MHIUBUAYAIIBHOE U HA00OPOT. 371€Ch BO3MOXHO U XBAaCTOBCTBO, MPHUCBOE-
HUE “dyXoM cjaBbl”’, OroBOp u T.A. K ToMy e ecTh HeMallo MPOCTYNKOB, CYOBEKT KOTO-
PBIX HEHU3BECTEH.

2.0npeaensieTcss NpUpoia OPOCTYIKA: €ro 11eJib, HEIOCPEACTBEHHbIE PE3YIbTaThl U
MOOOYHBIE MOCICACTBUSA. YSICHSACTCS OOIIMI CONMANbHBIA M IICUXOJOTHUYECKUN (OH, T.C.
KOMILUIEKC COIYTCTBYIOIIMX SIBICHUM, KOTOPHIA BO3MOXKHO OKa3aj BIUSHHE Ha JAHHBIN
MPOCTYTIOK.

3.YcraHnaBnuBaeTcs XxapakTep HOPMAaTUBHOW PEryJISLUU MPOCTYMKA: 3TO pe3yabTaT

CBO6OI[HOFO BBI60pa WJIM BBIHYKIACHHOI'O IMIOAYMHCHHUA HOpMaM COHH&HBHOﬁ I'pyIIIbI.
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4. Jlaetcs OLIEHKA TJIABHOT'O ICHUXO-COLMAIBLHOTO (pakTopa MpPOCTYIKA: OMpEeeNis-
I0TCS €70 BHYTPEHHUE MEXaHU3MBbI, [IEHHOCTH, YCTAHOBKH.

5. OmpepensieTcst colalibHas [eHa MPOCTYIIKA: BEIMYMHA (PU3NIECKUX U TICUXHUYe-
CKUX YCWJINH, KOTOPBIE IPUIIOKUI YEJIOBEK, YTOOBI COBEPUIUTH MPOCTYIIOK.

[TonoGHBIM aHamu3 1aeT BO3MOXHOCTb ClIETaTh Psi/i MPAKTUYECKUX 3aKITH0YEHUI:

BeIBOZ 0 qucHUIIIMHAPHO-HPAaBCTBEHHOM KaudecTBe INpocTylka. MlHaue roBops, OT-
BETUTh Ha Psiji BOIIPOCOB: 3TO PAOBOE COOBITUE NOBCEIHEBHOM KU3HU, @ BO3MOXKHO, J1aH-
HBI ()aKT, HECMOTPS HA HETATUBHBIE MOCIEICTBUS, HE SIBISETCS MPOCTYIKOM, TTOCKOJIBKY
B HEM HET BUHBI KOHKPETHOT'O YeJI0OBEKa?

BoiBoj, pUKCUPYIOMIMIA TPUYUHBI: KAKOE 3BEHO CUCTEMbI JUCHUIIMHUPOBAHMS T10-
POJIUIIO TaHHBII NPOCTYNOK, KAKWE U YbH OLUMOKU SBWJIUCH TOJTYKOM K HEMY?

BbiBo/I, akUEHTUPYIOIIMHA pe3yJIbTaThl M MOCIEACTBHUS IPOCTYINKA: OYEBHUJIHBIE U
CKpBITHIE, OJVMDKalIlINe U OTAAJICHHbIE, a TaKXKe JIpyrue NMpernoiaraéMble TeUCTBUS PYKO-

BOJIUTES.

VI1il.4. [IpaBuia npuMeHeHUs1 CAHKIIMA
OCHOBHBIMH CPEJICTBAMH JTOCTHKEHUS TUCIUTUIMHUPOBAHHOTO (IOJDKHOTO) TOBE-

JIeHUs1 B JI000# colManbHOM opraHuzanuu spisercs cuctema cankuuid. [1.A. Copokun
pa3paloTai mpaBujia MPUMEHEHUsI CaHKUMKM (kap U Harpaa). OH cuuTal, 4To MpecTyIuie-
HUe (MPOCTYNOK) BCErJa MOPAaJbHO OTPHULATENIBHO, HAKa3aHUE )K€ HE SABIISIETCS TAKOBBIM.
OHO, ¢ TOUKM 3pEHUs Kaparollero MHAUBU/IA, €CTh BCEr/la BO3AasHUE U BO3JAsHUE 3aKOH-
Hoe. OmHaKo U1 TOro 4TOOBI Haka3aHue ObUIO JNEMCTBEHHBIM HEOOXOAMMO YTOOLI HaKa-
3aHHBIN M HAKa3bIBAIOIIMI OAMHAKOBO BOCIPUHUMAIN MOPAJIbHO-HPABCTBEHHBIE HOPMBI,
YTBEPJMBILHECS B TAHHOW COLIMAIIBHOUN TPYIIIE, OPraHU3alli, HTHCTUTYTE KaK JOJIKHBIC.
II.A. CopokuH B 3TOH CBsA3M nucail: “Ho CTOUT NONyCTUTH NBYX MHAMBUIOB, “IOJIKHBIC
m1abJI0OHBI” TOBEACHUS KOTOPBIX PA3JIMYHBI: U3 KOTOPHIX OJAMH CYUTAET JOJDKHBIM OJHO, a
IPYTrOM TOT K€ AKT CYMTAET MPECTYIUIEHWEM, YTO Torjaa nomydurcs? OguH coBepliaet

aKT, BOBCE HE JAyMasl, YTO OH IPECTYNHbIN. J[pyroil kBaimduIupyeT ero Kak npecryie-
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HHUE U pEarupyeT Ha HEro KaparelibHbIMU akTaMmu. lIepBblii, B CBOKO Oouepeb, IPUHUMAET
OTH “HE3aCITy’KEHHbIE Kaphbl 3a IPECTYIHBIE ...” *

Hakazanue xakoro-iubo 4jieHa IpyIibl HUKOTAa HE BOCIHPUHUMAETCS BCEMHU 4iie-
HaMHM TPYIIIBI KaK 3aCIy’KEHHOE, a TOTOMY M HEBO3MOXHO JIOOUTHCS BCEOOIIEr0 OCYkKIe-
HUS JIMIIA, COBEPIIUBILETO MpocTynok. “Henb3s BooOIe npeacTaBisTh 1eI0 Tak, - MOJ-
yepkuBal [I.A. CopokuH, - 4TO BOT Ha OJHON CTOPOHE CTOMUT IMPECTYNMHUK, a Ha APYrou
BCE OOIIECTBO, KOTOpOe ockopOisercs ero npecryrienueM. CoruanbHasi JICHCTBUTEIb-
HOCTb 00JIee CJIOKHAa M TAaKOW MPOCTOM KapTHUHBI HE JaeT. Y NpEecTylmHUKa BCEraa €CTh
IMHOMBIILICHHUKH U HE MAJIOYNCICHHbIE”. '

IT1.A. COpoKkuH cUUTAJI, YTO OJHO U TO K€ MOOIIPEHUE U OJTHO M TO K€ HAKA3AHUE
TE€M CUJIbHEE BIUSIOT HA MOBEJCHUE YEJIOBEKA, YeM MOMEHT UX mpuMeHenus onmxe. “Ha-
Ka3aHHWe, TOTOBOE OOPYIIMThCSA celdac, U Harpajaa, KOTOPYH MOKHO MOJYy4YHUTh cenvac,
JIEUCTBYIOT TOpa3/io CWJIbHEE; YEM HArpajibl U HaKa3aHUs, OTOJBUHYTHIE B HEOIPEIEIICH-
HOe Oyjaylee, U 4eM Jajbllle OHU OTJBUTAIOTCS, TEM CTENEHb MX BIUSHUS CTAaHOBUTCS
MEHbI1IE %,

JIyist BO3MECTBYS HAa TTOBEACHUE YEIOBeKa HEOOXO0IMMO, YTOOBI CAHKITUU OBLIN Ha-
JIMIO ¥ MPUMEHSIIUCh TOTYAC )K€ M0 COBEPILICHUIO TOTO WA MHOTO MOBEJCHYECKOr0 aKTa.
B nporuBHOM cityuae oHu OyayT OeccuiibHBI U OeciiesibHbl. OCHOBHBIM NEJAarornuyecKum
MpaBWIOM UX NpuMeHeHus, o MHeHuIo [1.A. CopokuHa, gaBiseTCA: Y4eM HUXKE 110 CBOEMY
Pa3BUTHUIO YEJIOBEK, TEM HEMEIJICHHEE JOJDKHBI NMPUMEHSTHCS CaHKIUMHU, 4TOOBI d(dek-
TUBHO BIIMSITh HA €T0 MOBEJCHUE.

OnHO U TO e HaKa3aHWE U MOOIIPEHUE TEM CUIIbHEE BIUSET HA MOBEJACHUE YEIOBE-
Ka, YEM CUJIbHEE B HEM yBEpPEHHOCTh B MX HenzoexxHocTu. [1.A.Copokun nucain: “Ecnu Obl
MIPECTYIMHUKHU OBUTN IEHCTBUTEIHLHO YOKIECHBI B TOM, YTO 3a MPECTYTUICHUEM HEU30€KHO

MMoCJICAYCT HAKA3aHUEC, TO MOKHO OBLIO OBI CMEJIO YTBCPIKAATh, YTO YUCIIO HpCCTyrIJIeHI/Iﬁ

26Cwm.: Copoxkus I1. Knaccudukanms akros nosegenus. .. C.105.

27Cwm.: Copokus I1. Knaccudukanus akros nosezenus. .. C.106.

28Cwm.: Copokus I1. Knaccudukanus aktos nosejenus... C119.
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COKPAaTHJIOCH OBbI B 3TOM CITydae Ha TPOMaJHBIN poleHT. Bear OOMBIIMHCTBO U3 HUX, CO-
Bepllas NpecTyIUIeHUEe, BCera HaJeeTcsl, TaK WK WHavye, n30exKaTh HaKka3aHus.” »

OmHO M TO e MOOIIPEHUE WIM B3bICKAHHWE MPOU3BENIET TeM O0OoJiblliee BIUSHUE HA
MOBEJICHUE PA3JIMYHBIX JIOJEH WIM OJHOTO M TOTO K€ YEJIOBEKA B Pa3JIMYHbIC NEPUOJIbI
€ro KM3HU, 4YeM OOJIbIlIe TaHHbIM YeJIOBEK HYXIAeTCsl B ATOW Harpajae, Wid 4eMm OoJibllie
OoTHUMAaET y Hero Haka3zanue. Eme I'. Tapa ykaspiBas Ha TO, 4TO HaIpuMep, TIOPEMHOE 3a-
KJIFOUEHUE, IPUYUHSIET PA3IUYHbIE CTPAJAaHUS PA3IMYHBIM JIOISIM M HA3bIBaJl 3TO 3aKJIIO-
YeHne “abCTPaKTHOM ICTETHKON ..

CreneHp MOTUBALIMOHHOTO BJIMSIHUS OJHOTO U TOTO K€ HaKa3aHUs WIH MOOIIPEHUS
HETMOCPEACTBEHHO 3aBUCUT OT UX MUPOBO33peHUs. [Ipn 3TOM MMeeT 3HaueHne He TOJBKO
caM XapakTep yOeKICHHI, HO U CTEIeHbh MX YCTOWUMBOCTH. “YOexaeHus, - mucan [1.A.
CopokuH, - ciayKaT TOM CTEHOW, KOTOpas 3allMIIacT WHAUBUIA OT BIUSHUS Pa3JIMYHBIX
caHKIun %

UenoBeueckoe NOBENECHUE HAIIOMMHAET BECHl, HA OJHOM 4Yalle KOTOPBIX JIEKUT
“rpy3” moBeJIeHHUsI, AMKTYEMOI'O COBECThIO, & Ha APYroil — CaHKIUsAMH. B cityyae ecnu 1Ba

ATUX TPy3a ypaBHOBEIIMBAIOTCSA, 00pb0a MOTHBOB MPUHUMAET OCOOCHHO MHTCHCHBHBIM

XapakTep.

29 Cwm.: Copoxun I1. Knaccudukanus akros nosenenus... C.123.

30 Cwm.: Tapa I'. IIpectynauk u npecryruienune; CpaBHUTENNbHAS IIpecTyIHOCTH; [Ipectymienus Tombl. "MHDOPA-M".2004

31Cwm.: Copokus I1. Knaccudukanus akros nosejenus...C.127.
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Paznea 1X.

COLUAJIBHO-TICUXOJIOTTYECKH KIIUMAT
Knumam — 5T0 CTAaTUCTUYECKHUI PEKUM IIOTOJbl, XapaKTEPHBIA JJIs JaHHOW MeECT-

HOCTU M BpeMeHHU rojia. OH OKa3bIBaeT CYIECTBEHHOE BJIMSHHUE HA KU3HEACSATEIbHOCTD
monei. OOBEKTOM COLMATBHOTO YIPABJICHUS SIBISETCS COIMAIBHO-TICUXOJIOTUYECKHM
KJIUMAT, TI0JI KOTOPbIM MOHUMAETCs JTyXOBHas aTMocdepa, XxapakTepHas JJisi ONpeiesieH-
HOU rpymmbl JTroei (J11000T0 COIMANIbHOTO 00pa30BaHus) B KOHKPETHBIN MEpUO]] Bpeme-
HU. DJTa atMocdepa TakKe BIMAET Ha UX PabOTOCIOCOOHOCTb, MOXET CIOCOOCTBOBATH

WM TIPETIATCTBOBATH 3PHEKTUBHON IEATETLHOCTH OPTaHU3aIlNH.

I1X.1. CymiHOCTB ¥ CTPYKTYPA COUMATBHO-TICUX0JIOTHYECKOT0 KJIUMATA
Coyuanbho-ncuxon02uyecKuil Kaumam — 1EJIO0CTHOE JTYXOBHOE COCTOSIHUE TpyT-

nbl (OpraHu3anuu), OTHOCUTEIBHO YCTOMYMBBIM M TUMWYHBIN Ui HEE SMOLUOHAIBbHBIN
HACTpOH, OTPAXKAIOIIUN PEAIbHYIO CUTYaLIUIO JIEATEIIbHOCTH U XapaKTep MEXITUNYHOCTHBIX
oTHOIIeHU. D10 ycnoBue 3P dexTuBHON (HerDPEeKTUBHOMN) AEATETBHOCTU JIFOOOM coIu-
albHOM OpraHU3alliy, 3aHUMAIOUIEH OIpPEIEICHHOE MECTO B CHUCTEME OOIIECTBEHHOTO
paszzieneHus Tpyaa.

N3 puxotomuu “s>¢dexTuBHag-HedDPexkTUBHAS” EATEIBHOCTh BBITEKAIOT JBa
YPOBHSI OIICHKH COITMAJIbHO-TICUXOJIOTHYECKOTO KJIMMaTa: ‘“‘3J0pOBBIN”’, T.e. CIOCOOCT-
BYIOIIIMI JOCTHKEHUIO KEIAEMOI0 pe3ysbTaTa, W “‘HE3MOPOBBIM~ — MPENATCTBYIOLIUNA
peanu3aiy NOTEHIUATBHBIX BO3MOKHOCTEN OpraHu3aluu.

CounanbHO-TICUXOJIOTUYECKUN KIMMAT SBJISIETCA JUHAMHYHOW XapaKTepUCTHKON
MICUXOJIOTUYECKOTO HACTPOsI (aTMOC(ephl) COIMANILHON TPYMIbl (OpraHu3alliu) U, CIea0-
BaTEJIbHO, OYEHb U3MEHUYHUB. Ero COCTOSIHME MOXKET MEHATHCS KaK €CTECTBEHHBIM ITyTeM (B
MpoIiecce >KU3HENESITSIBHOCTH), TaK U B PE3yjbTaTe CHEIUATBHO MPEANPHUHSTHIX MeEp.
Opnnako, eciu “yiydmiarh”’ TOJBKO KIUMAT, a OOJbIIE HAYETO0 HE MEHSTh B COIMATbHOMN
opranuzanuu, 3Qdext Oyaer oopaTHbIM (Bce “moBanuTcs’). Mepbl, HanpaBlieHHbIE HA 03-
JIOPOBJICHHE KJIMMaTa JOJKHBI COMPOBOXKAATHCS MU3MEHEHUSIMH B cepe IesTeNbHOCTH,
KOTOpAast SIBJISIETCSA OCHOBHOM IS TAHHOM OPTaHU3alNH.

B ncJIoM COIII/IaJ'IBHO-HCI/IXOJIOFI/IIICCKI/Iﬁ KJIMMart:



140

XapaKTEepHU3yeT ypPOBEHb PabOTOCIIOCOOHOCTH OpraHW3aIlH, MPEACTABISIET COOOU
MHTErPaJbHYI0 OILIEHKY €€ MOPaIbHO-TICUXO0JIOTMYECKOTO COCTOSTHUS Y,

MOKET OBITh OJArompUATHBIM JJIsl TPOSIBICHUS CIIOCOOHOCTEH M COIMAIIbHOM aK-
TUBHOCTH MHIUBUAOB WIH HEOIArONPUSATHBIM;

3TO MHOT0OOpPa3HbI U OTHOCUTENIBHO YCTOMUYMBBIM ICUXOJOTMYECKUA HACTPOH, Xa-
PaKTEPU3YIOINI Ka4YECTBEHHYIO CTOPOHY ONPENEIEHHOTO YPOBHSI COLMAIBHBIX OTHOLIE-
HUI ¥ TPOSBISIOUIUICS B BHUJE COBOKYIIHOCTH COLMAJIbHO-TICUXOJOTHYECKUX YCIIOBUH,
CHOCOOCTBYIOUINX WM MPEMSITCTBYIOIIUX JOCTHKEHHIO IIeJIel OpraHu3alHH.

Bolnenenyre CTpyKTYpHBIX KOMIIOHEHTOB COLMAIbHO-TICHXOJIOTHYECKOr0 KiIMMaTa
HE0OXO0AMMO, MPEXKIE BCEro, Uisl ero 00jee TOYHOro u3MepeHus. B ero crpykrype Bbije-
JSIFOTCSL OCHOBHBIE, JONOJHUTENbHBIE U KOCBEHHbIE KOMIOHEHTHI. Mcxoas u3 Toro, 4to
COLIMAIbHO-TICUXOJIOTMYECKUN KJIMMAT — 3TO 3MOLMOHAJIbHOE COCTOSHUE YJIEHOB JIaHHOM
COLIMAJIbHOM OpraHM3alii, KOTOPOE HaXOIUT HEMOCPEICTBEHHOE BBIPAKEHUE B CTEIECHU
UX YJIOBJIETBOPEHHOCTH JAESTEIbHOCTHIO U OOLIEHHUEM C COCIY>KHMBLIAMU, B Ka4ECTBE €r0
OCHOBHOT'O KOMIIOHEHTA MO>KHO BBIJICIIUTh COYUATbHbIE OMHOUEHUS.

CouuanbHble OTHOIIEHHS] KaK OCHOBHOM KOMIIOHEHT COLMAIbHO-TICUXO0JIOTMYECKOTO
KJIUMaTa pacCMaTpUBalOTCA B TPEX NapaMeTrpax:

OTHOLIEHUSI MEX]ly WIEHAMH JaHHOU IpyIIbl O BEPTUKAIU (PYKOBOAUTEH — MO/~
YUHEHHBI). OHU IPOSIBISIFOTCSA B XapakTepe BOCHPUATHS MOJYMHEHHBIMH PYyKOBOAMTE-
Jei, ypOBHE IOBEPUTEIBLHOCTU MEXy HUMH, CTHIIE YIIPABICHUS U T.J.;

OTHOUIEHUS! MO TOPU30HTAIM — MEXAY PaOOTHHKaMHU OJHOIO CTATyCHO-POJIEBOrO
N0JIOXKEHUS. BIpakeHMEM 3TUX OTHOLIEHUH SIBJIETCS] YPOBEHb CIUNIOYEHHOCTH U YPOBEHb
KOH(JIMKTHOCTU COIMAIBHOMN Ipynibl (KOJUIEKTUBA), a TakKe (GOpMbl KOH(PIMKTOB U CIIO-
cOOBI UX pa3pelIeHHUS;

OTHOILIEHUE K JI€ATEIbHOCTH, AJI OCYILIECTBICHUS KOTOPOM CO3JaHa JlaHHas opra-
Hu3alus (yAO0BIETBOPEHHOCTh AESTENbHOCTBIO, €€ 3PPEKTUBHOCTh U MPU3HAHUE 3HAYM-

MOCTH).

32 MopaJibHO-NICHX0JI0rHYECKOe COCTOSIHHE — 3TO LIEIOCTHOE HPOSBICHHE HACH, B3IVISI0B, YyBCTB, HACTPOCHHIA, CHJIBI U HALIPABIICHHOCTHU BOJIH, 3HAHHUA, HABBIKOB, YMEHUH, JJOMUHH-

PYyrOIIMX B CO3HAaHUH YJICHOB TOH WM HHOW ColMabHONR OpraHu3aluu.
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B xone unTepnperanun pe3yabTaToB XOTOPHCKOTO SKCIEPUMEHTA OBLIIO YCTaHOB-
JICHO, YTO Ha MPOU3BOAUTEIHHOCTh TPyJa pab0odyero He CTOJIBKO BJIMSET €ro oriatra u yc-
JIOBUSA, CKOJIBKO TaKW€ MOKAa3aTeNu KaK “‘XOpolHe” OTHOLIEHUS C PYKOBOJMTENIEM, BKIIIO-
yeHue paboyero B BAKHYIO JUIS HETO COLMAIBHYIO TPYIIITY, peaau3aius ero noTpeOHoCTH
OBITh MPUHSITBHIM, PU3HAHHBIM, OIIEHEHHBIM (B OILIEHKE HYXKJIA€TCS KaXKIbIH TPYI, a Kax-
JIBII YEJIOBEK JIOJDKEH JKUTh B MUpPE COQTAaHCUPOBAHHBIX OICHOK). CHTHAJIBI O ““HE3/10pO-
BOM™ KJIMMaTe MOCTYMAlOT B BBIIESCTOSAIINE WHCTAHIIMU B (hopMe kano0 Ha HelpaBOMep-
HbIE JIEHCTBUS pyKoBoauTenei. [lomuynHeHHbIN KallyeTcst Ha CBOETO PYKOBOAUTENS 0ObIU-
HO TOTJa, KOrJAa UMEET ISl 3TOr0 JOCTaTOYHO OCHOBAaHHWM. Y HEro, Kak TOBOPUTCS ““HAKH-
nesno”, MoO3ATOMY OH M PEIIMJICA Ha CTOJb KpaHue Mepbl. M xoTs “kanoO1uK’™ peiKo oka-
3bIBAETCS B BBIUTPBIIIE, PYKOBOAUTEIb BCErAa TPOUTPHIBAET.

BaxHOCTh TaHHOTO KOMIIOHEHTA OMPEEIIETCA U TEM, YTO OT PYKOBOJHUTEJIS HEMO-
CPEACTBEHHO 3aBUCST BCE IPYTHE MApAMETPhl OTHOIIEHUW. PyKOBOAUTENH MOXKET 3HAUYU-
TEJIBHO YIYUIIUTh COIMAIBHO-TICUXOJIOTHYECKYIO0 aTMOChepy B MOJIYMHEHHOM IOpa3ie-
JICHUM WM OKOHYATEIBHO Pa3pyIINUTh €€.

B cdepe otHOlIEHMI TIO TOPU3OHTANIM OOBIYHO BBIJCISIOT: JEJIOBbIE OTHOIICHUS
(B3aMOTIOMOIIIb, B3aIMHasl TPeOOBATEIbHOCTh, COCTIA3aTEIbHOCTD, a TaKXe Apyrue (op-
MBI U CIIOCOOBI COBMECTHOM JEATEIbHOCTH); COOCTBEHHO MEXJIUYHOCTHBIE OTHOIICHUS
(cucteMy MOJOXUTENBHBIX W  OTPUUATEIbHBIX CBSI3€M HWMHIMBUAOB, COLMAIBHO-
MICUXOJIOTUYECKUE CTATYChl YJICHOB IPYIIIbl, YPOBEHb UX YCTOMYMBOCTH, CUCTEMY B3aUM-
HBIX OIIEHOK M CAMOOIICHOK).

OTHoOIIIEHUS K IEATeTLHOCTH BKJIIOYAET B ce€0s IBa yPOBHS: OOIIYIO YIAOBIETBOPEH-
HOCTb JCSITEILHOCThIO (XapaKTepaMu U YCIOBUSIMU JCSATEIbHOCTH, OIUIATON TPYla, YpOB-
HEM MPECTHKA) U KEeJaHUE MPOJO0JKATh pad0Ty UMEHHO B JAHHOW OpraHU3allii.

K nononHuTENnbHBIM CTPYKTYPHBIM KOMIIOHEHTaM OTHOCATCSI MOTHBBI W HAacTpoOe-
HUsl. Momueé — 3T0 BHYTPEHHSISl yCTONYMBAs MPUYMHA MTOBEACHUS YyesioBeKa. JlesTeIbHOCTh
BCET/1a NOJIYMOTUBUPOBaHA. [{JI1 U3MEPEHUS] COUUAIBHO-TICUXOJIOTHYECKOT0 KJIMMaTa Ba-
’KEH TaKOM IMoKa3aTelb KaKk OTHOIICHUE MEX]Iy STOMCTUYECKUMU (TUYHOCTHBIMU, TPYIINO-

BBIMHU) U COIMAJIbHO-3HAYUMBIMH MOTHBaMu. [lcuxonoruueckyro atmocdepy B TpyIie
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MOXHO CUMTATh 3J0POBOM II0 JAHHOMY IIOKAa3aTeNIl0 IPU YCIOBHHM, YTO COLHAIBHO-
3HAYMMBbIE MOTHUBBI MPEOOIaal0T HAJl STOUCTUYECKUMU. ECin e KaKIblil 4jieH TpyIIbl
PYKOBOJICTBYETCSI UCKIIFOUUTEIBHO ATOMCTUYECKUMHU (KOPBICTHBIMU, HU3MEHHBIMU U T.[.)
MOTHBAaMH, 3TO ITOKA3aTEINb ICUXOJIOTMYECKOr0 “HE30POBbs’ OpPraHU3aLUu.

Hacmpoenue (3MOoIMOHATBHBIN (POH) — ATO IMOIIMOHAILHOE COCTOSIHUE, CBA3aHHOE
C IIOJIOKATEJIBHBIMA WJIM OTPULIATEIIBHBIMU OMOLMAMM 4YeJIOBEeKa, rpynmnsl. Kak komro-
HEHT COLMAJIbHO-TICUXOJIOTHYECKOTO KJIMMAaTa HACTPOEHUE OTPAXaeT OCOOEHHOCTH IICH-
XMUYECKON HaNpaBIEHHOCTH, COCTOSHUE AYXOBHON aTMoc(epsl TOH MM MHON OOLTHOCTH
monen. g conMalbHO-IICUXOJOTHYECKOTO KJIMMaTa MMEET 3HAYEHUE HE HACTPOCHHUE
J0Jed B TOT WM MHOM MOMEHT, a YPOBEHb KOJIE€OaHUN MEXKIy €ro MpayHbIMH U paayx-
HbIMU TOHaMu. JIJisi 310pOBOI MCUXOJIOTUYECKON aTMocdephl XapakTepHa mpeodiaaaro-
11as1 yCTOWYMBOCTD MOJIO)KUTEIBHO OKPALLIEHHOTO SMOLIMOHAIIBHOTO (POHA.

[Tox KOCBEHHBIMU KOMIIOHEHTAMH COIMAIBHO-TICUXOJOTHYECKOr0 KJIMMaTa OOBIYHO
ITIOHMMAIOTCA TAKUE €ro CJIaraeMsle, 0 KOTOPBIM MOKHO CHEJIATh BBIBOJ O COCTOSIHUM Y-
XOBHOH atMocdepsl B opranuzauuu. Hampumep, eciau B3auMoeiicTBIE B HEW HOCUT IPO-
IOYKTHBHBIM XapaKTep, OCHOBBIBAECTCS HA COTPYAHUYECTBE U B3aMMOIIOMOIIH, 3TO IIPU3HAK
3I0pPOBOT'0 COLIMAIIBHO-TICUXOJIOTMYECKOr0 KIMMaTa, a €CI Ha KOHPPOHTALUU — ITO YiKe
TPEBOXKHBIN CUTHAJI, CBUJIETEIBCTBYIOLIUN O HEOIAr OOy HH.

K KOCBEHHBIM KOMIIOHEHTaM OTHOCHUTCSI U YpOBEHb MH()POPMHUPOBAHHOCTH YJICHOB
opranuzauuu. Ecinu nHPOpMUpOBaHHOCTh HU3KAs, HENOCTATOK MH(OPMALIMK BOCIIOJIHSAET-
Cs CIIyXaMH M JOMBICIIAMH, YTO IOPOXKIAET MOJO3PUTEIBHOCTh U HEPBO3HOCTH BO B3aH-
MOOTHOILIEHUAX. Peub uaer, nmpexae Bcero, 0 BOIPOCax, KacarolUXcs JKU3HEHHO-BAXKHBIX
MHTEPECOB JIt0/IeH (KaJIpOBbI€ MEPECTAHOBKH, MOBBIIICHUS, MPEMUU, BO3HATPAXKICHUSA U
T.4.). Kpome Toro, noqu4MHeHHbI€ TOJKHBI 3HATh, YTO KOHKPETHO MPEANPUHUMAET PYKO-

BOAUTCIIb OJIA pCHICHUA HpO6JI€M opraHmn3aluvy U KaXA0ro €€ 4JICHA B OTACIIbHOCTH.

1X.2. Ananu3 ¢pakTopoB, BJAMSIOMUX HA CONMAJIBHO-TICUXO0JOTHYECKUH KIUMAT
OPraHu3anuy (COUMAILHON IPYNIIbI)

ypOBeHB 3A0pPOBbA COMMAJIBHO-TICUXOJIOTHYCCKOI'O KiiuMara O6YCJ'IOBJ'IGH BIIMAHUCM

psiJia BHEIIHUX U BHYTpeHHUX (akTopoB. K BHemHUM ¢akTopam, B IEPBYIO OYEPElb, Clie-
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JyeT OTHECTU XapaKTep MOJMTUYECKON opranu3aiuu oodmectsa. [lo cymiecTBy 31ech mpo-
SIBJIICTCSI B3aMMOCBSI3b MEXKy MAaKpO ¥ MUKPO YPOBHSMH COIMAILHON OpraHU3aluud 00-
niecTsa. Tak, I B3aMMOJECUCTBUSA JIFOAEN B YCIOBUAX TOTAIMTAPHOTO PEXKUMA XapaKTEP-
Ha B3aWMHasl TIOJO3PUTEIHHOCTh, YEPHO-0EI0e BOCHPHUATHE JCHCTBUTEIHHOCTH, arpec-
CUBHOCTh W HEMPUMHUPUMOCTh B OTHONICHUW WHAKOMBICIISIINX, PETPECCUBHOE OOIIECT-
BEHHOE CO3HAHWE M €ro MHOrooOpasHble MposBiIeHUs. IS 1eMOKpaTUYECKOTO pPeXuma
XapaKTepHbl OOJBIINE OTKPBHITOCTh M JIOBEPUTEIHHOCTh, PECTUTYTHUBHOE OOIIECCTBEHHOE
co3HaHue (T.e. He TpeOylolee CTPOroro Haka3aHWs BUHOBHBIX, a JIMIIb BOCCTAHOBJICHHS
CIpaBeNIMBOCTH). J{J1s1 001IECTB MePEeX0JHOTO TUMA OCTA0ICHNE MEKIIMYHOCTHBIX CBSI3EH,
CMEIIMBAHUE PA3JIMYHBIX IICHHOCTEH U yTpaTa HPaBCTBEHHBIX OPHEHTHPOB 3HAYUTEIBHOU
YaCThIO HACETICHHUS.

Hcxonst m3 TOro MecTa, KOTOpOE 3aHMMAaeT COLMajbHas OpraHHW3allis B CHUCTEME
OOIIIECTBEHHOTO Pa3/eNieHUs] TPyAa, MOKHO YTBEPIKIATh, UTO ueM 8biuie 0OUeCmBeH bl
npecmudic, COYUAIbHLLU petimune 0aHH020 8uda OesmellbHocmu, mem ‘“‘300pogee” coyu-
ANILHO-NCUXOJIO2UYEeCKULL KIUMAm ee CyObeKmoa (opeanuzayuti, mpyoosvix KOJLIEKMUE08).

[Ipectnx mpeAcTaBIseT CPAaBHUTENBHYIO OLIEHKY OOIIECTBOM OIPENEICHHOTO BUIA
AeSITeNFHOCTA. B 0OBIICHHOM MOHMMAaHHUH 3TO YyBCTBO YBXXEHUS M 3aBUCTH, KOTOPOE HC-
IBITHIBAIOT JIIOJM B OTHOIICHUH JIMII, MPUHAAISKAIINX K ONpeIe]IeHHON nmpodeccuu u 3a-
HUMAIOIIUX COOTBETCTBYIOIIEE MECTO B COITMAIBHOM nepapxud. [IpecTnx mpencrapisercs
CYIIECTBEHHBIM (DAKTOPOM, BJIMSIOIIAM Ha TICUXOJIOTHUYECKYIO aTMOC(epy OpraHu3aIlvu.
TpyaHo mpencTaBuTh, 9TO B OPTaHU3ANMSIX, BHITOJHSIONINX HE MPECTIKHBIE (YHKIINH,
MOXKET OBITh 3JJOPOBBIA COIMAIBHO-TICUXOJIOTHYSCKUI KIIMMAaT.

JIpyruM Ba)KHBIM BHEIIHUM (PAKTOPOM SIBJISICTCS XapakKTep OOIIECTBEHHBIX IICHHO-
CTeH M YPOBEHBb MX COOTBETCTBHUSI MOPATHHO-HPABCTBEHHBIM IIEHHOCTSM COITMATBHOU Op-
raHuzanuu (rpynsl). Yem Gonvuie MOpanvbHO-HPABCMBEHHblE YEHHOCMU OAHH020 00be-
OUHEHUsL II00ell COOMBEMCmMEYIon 00WeCmMEeHHbIM YEHHOCIAM, meM JAydule e20 CoOYyUanb-
Ho-ncuxonocuyeckuti  kaumam. Tak, HE MOXeT OBbITh 3740pPOBOI0  COLMAIBHO-
MICUXOJIOTHYECKOTO KJIMMAaTa B TIPECTYIMHBIX COOOIIECTBAX U JPYTHX OObSTUHCHHSIX aHTH-

COLIMAJIbHOM HAIIPAaBJIICHHOCTU. B HUX rOCIOACTBYET “IBOMHAs MOpaib , KOTOpas pas3py-
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[IaeT CaMbleé OCHOBBI YEJIOBEYECKUX B3aMMOOTHOIICHUU, CONMKAsA ATH OOBEAUHEHHUS CO
3BEpPUHOM CTACH.

CouuanbHO-TICUXOJIOTUYECKUN KIUMAaT B OpraHu3alusx (COUUANbHBIX TPYIIIax)
OMOCPEZOBAHHO CBSI3aH C OOMIEH COLMATIbHO-DPKOHOMHYECKOW cHuTyaluend B 0OIlecTBe.
Tax, uem eviwe coyuanvhas HanpsadceHHOCMb, mem ciadee cucmema COYUaIbHbIX Cesa3ell
8 KOHKDEemHOU COYUANbHOU 2pynne, W, CJIEAOBATEIbHO, XYyXE€ €€ COLHUaJIbHO-
MICUXOJIOTUYECKUI KiIuMaT. TPpyIHO OKHUJATh, YTO y OTYASIBIIUXCS, O3JI00JICHHBIX paboT-
HUKOB OYJIyT XOpPOIIME OTHOILLIECHUS APYT C IPYTOM B XOJI€ ONPEACICHHON eI TENbHOCTH.

K BHyTpeHHUM, B 3HAUUTEILHOMN CTENIEHN CyOBEKTUBHBIM (paKTOPaM, BIMSIIOIIIM Ha
COIMAIbHO-TICUXOJIOTUYECKUM KJIMMAT, MOYKHO OTHECTH: XapaKTep JeATeIbHOCTH, COCTaB
opraHu3anuu (Tpynmbl), KOJIMYECTBO €€ YICHOB, YPOBEHb COLUAIBHO-IICUXOJIOTUYECKOTO
Pa3BUTHS, CTUIIb PYKOBOJICTBA U OCOOEHHOCTH COLIMATIbHO-TMHAMHYECKHUX MPOIIECCOB.

JlyxoBHas armocdepa B opraHM3alid HEMOCPEACTBEHHO 3aBUCHUT OT XapakTepa ee
NEeATENIbHOCTH, PaJl OCYUIECTBICHHUS KOTOPOW JaHHAas OpraHu3anus co3gaHa. MMeHHO
JESTENBHOCTh 3aJ]aeT UepapXuio (HopMaNbHBIX POJIEH M CTAaTyCOB, OMPEIEISIET XapaKTep
B3aMMOOTHOIICHUN M B3aUMOJICUCTBUS MEXY WieHaAMU OpraHu3anuu Ha (OopMaIbHOM U
HeopMmanbHOM ypoBHsIX. Hackolbko MHOrooOpasHa AesTebHOCTh, HACTOJIBKO pa3iny-
HBIM MOXET OBITh COIMATBLHO-TICUXOJIOTHYECKHUI KIIMMAT B ee cyOnhekTtax. Uem oHa aud-
dbepeHupoBanHee, TeM 00Jiee OTKPHITHIE OTHOIICHUS MEXY JIFOJIbMH, U, CIIEIOBATEIHHO,
Jyduie AyxoBHas atMmocdepa. Ecnu ke 111oam, CoCTaBisIoNnMe OpraHnu3alfio, He SBISIOTCS
KBATH(UITUPOBAHHBIMU CIIEITAATMCTAMH, BBIIOIHIIOT OJTHOOOpa3Hyto paboTy | JETKO 3a-
MEHSEMBI, COIMAIBHO-TICUXOJIOTUYECKU KIMMaT He OyneT 310poBbiM. KoHKypeHIus u
“3akynucHas 00pbr0a” pa3pyllaroT HPAaBCTBEHHBIE OCHOBBI B3aUMOICHUCTBUSI JIFOACH.

3aBUCHUMOCTh COLMANIHO-TICUXOJIOTUYECKOT0 KJIMMaTa OpraHu3aiuu (ColuaibHON
IPYIIIBI) OT €€ cocTaBa He TpeOyeT JoKazaTreNnbCcTB. B maHHOM ciydae BCTymaer B ACHCT-
BUE€ 3aKOH TICUXOJIOTUYECKON COBMECTUMOCTU. AOCOTIOTHOM COBMECTUMOCTH BCEX YJICHOB
OpraHu3aluy TIOCTUYh HE BO3MOXKHO, HO JIOOMTHCS OoJiee OJIM3KOTO MPUOIMKEHUS K HEHl —
BIIOJIHE peaiibHas 3a7a4da. [lo3ToMy OYeHb BaXKHO ISl PYKOBOJUTEINSI TPOBECTH Pa3yMHbBIN

oA00p U PacCTaHOBKY KaJIpOB.
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[To mepe pas3BuTusi 1000 coUMambHOM Tpynmbl (QopMUPYETCS I[IEHHOCTHO-
OpPUEHTALMOHHOE €IMHCTBO. JIF0JM MOCTENEHHO MPUCIIOCAOINBAIOTCS K MOBEICHUIO IPYT
Jpyra, Copbl U JIUCKYCCUU MPHOOpETAIOT 00Jiee CIOKOMHBIN XapakTep, KpalHHE TOYKHU
3peHus oTBeprarorcs. [loaTomy uem eviuie yposensv pazgumus COyuUalbHOU 2pYnnbl, mem
JIyduie ee coyuanbHO-NCUX0N02ULeCKUL KIumam.

3aBUCHUMOCTh COLIMAIIbHO-TICUXOJIOTHYECKOTO KIIMMaTa OpraHu3aluu OT €€ pa3mepa
(KoJIMYeCTBa YJICHOB) MPOSBIAETCS B psije 3akoHOMepHocTel. Tak, uem menvute pazmep
opeaHuzayuu (epynnsi), mem ayduie ee 0yxosHas ammocgepa. Ecam pazmep conuanbHON
TPYIIBI YBETUYUBACTCS, CPENIU €€ WICHOB MPOSBIISETCS TEHACHITUS BCE MEHBIIE 00IAThCS
JIpYyT C APYrOoM U yaile oopamarhkes K Juaepy (pPyKoBOAUTEINIO), POJib KOTOPOTO BO3pacTa-
eT. Ecnu rpynna HacuuThIBaeT OoJee MATH YETOBEK, €€ JIUJep oOpallaercs He K OTAEIb-
HBIM €€ 4J€HaM, a KO BCEW IpyIe. YPOBEHb AOBEPUTEIBHOCTH BO B3aMMOOTHOIIEHUSAX
YJICHOB T'PYMIbl CHUXKAETCS W MPOSBISETCS KOHKypeHTHass OopwOa. Jlumep craHOBUTCS
LHEHTPOM IPYNIOBBIX KOMMYHUKauid. OH 4allle BMEIIUBAETCA B MPOLECCHl BHYTPUTPYII-
MOBOM JKHU3HU, CTAPAETCS] MPOTUBOIOCTABUTH OTACIIBHBIX MHAWBUIOB BCEH rpymnme, A0-
OUTHCS BCEOOIIETO OCYK/IEHUSI MOCTYNKOB U JEHCTBUIN, KOTOPbIE €MY HE HPaBSITCSI.

HccnenoBanusl MOKa3bIBAIOT, YTO HPU HNPOUUX PABHLIX YCAOBUSAX COUYUAILHO-
ACUXOTI02UYECKUL KIUMAM JIyYyuie 8 2PYNNAx ¢ He4emHblM YUCIOM YJIeHO8, YeM 8 2PYNNax ¢
yemHuwviM yuciom. B rpynmnax ¢ 4eTHBIM YUCJIOM 4YICHOB OOJIbIIE pa3HOTIACHI M OHH Yalle
pacnafaroTcs Ha ¢pakuuu, TJe HA OJJHA U3 POTUBOOOPCTBYIOIIMX CTOPOH HE UMEET Tpe-

MMYLIECTBA.
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Paznea X.

YHPABJEHUE COIIUAJIBHBIMU KOH®JINKTAMHU U KOH®JIMKTHBIMH
CUTYAIIUSAMHU

X.1.CymHOCTh 1 KIaCCH(PUKANUA CONUATBHBIX KOHQJINKTOB
a) Cywynocmo couuanvbHo20 KOHPIuKma

KoH(pnuKThl BCce OCYXXIal0T, HO, TEM HE MEHee, BCe B HUX ydacTBYIOT. /[ Toro
YTOOBI YCIELIHO pa3peliarb KOHMIUKTBI U KOH(QIUKTHBIE CUTyallud, HEOOXOJUMO 3HATH
HEKOTOPbIE MOJIOKEHUSI TEOPUU COLMAIBHOr0 KOH(pIuKTa. B connonoruu cymecTByer 1Ba
OCHOBHBIX MOJX0/1a: OYHKUUOHATUCMCKUIL Y KOHGIAUKMON02UYUECKUIL.

OCHOBHOE COAEPKAHUE KOHPAUKMOI02UUECKO20 NOOX00a B COLIMOJIOTUU 3aKIIIO-
4aeTcs B TOM, YTO PA3JIMYHbIE COLMAIbHBIC MOTPSICEHUS PACCMATPUBAIOTCS KaK HEM30ExK-
HBIM MpoIlecc, BBHITEKAOMINN U3 CaMOW CYIIHOCTH COLMaNbHOM opranuzanuu. Coluanib-
HBI KOH(JIMKT, 0 MHEHHIO CTOPOHHUKOB 3TOTO MOJXO0/a, MPEACTaBIsIET COO0N pemraio-
il ¢pakTop OOIMIECTBEHHOTO Pa3BUTHS. ITOT KOH(MIUKT OTPaKaeT YCTPEMIICHHS U UyB-
CTBa COLMANIBHBIX TpyIIl B OOphOE 3a OOBEKTUBHBIE 1I€JIM: BIACTh, U3MEHEHHUE CTaTyca,
nepepacnpeeseHne 10X040B, U3MEHEHNE HEHHOCTEI.

DyHKyUOHANUCMCKUIL NOOX00 OCHOBAaH HA aHAJOTWU OOIIECTBAa U >KMBOTO Opra-
HU3Ma, TJI€ KaXAbIH OpraH BBIOJHAET CleUUaibHble PYHKIMH. B cuily 3TOro HHUKaKux
KOH(JIMKTOB B OOIIECTBE HE JOHKHO ObITh. Eciu ke KOH(MIUKTBI MPOUCXOAAT, TO 3TO
NPUCKOPOHOE UCKIIIOUEHHE, BPEMEHHO Hapyllaroliee BceoOuryto rapmonuto. ConuanbHbie
KOH(MDJIMKTBI OOBABIAIOTCS OOJE3HSIMHU OOLIECTBA MO AHAJIOTUU € 3a00JI€BaHUSIMU KUBOTO
OpraHu3ma.

Coyuanvhulii KOHIUKmM — TO COLMAIBHOE SIBJIEHUE, COJAEPKAaHUEM KOTOPOIO SIB-
JSAETCS MPOUECC Pa3BUTUS U PA3pELICHUs MPOTUBOPEUYMBOCTH OTHOLICHUM W JEHCTBUU
JIOJIEH, IETEPMUHUPYEMBIN, MPEKIE BCErO0 OOBEKTUBHBIMU 3aKOHOMEPHOCTSIMU Pa3BUTHS
oOuiecTBa.

Bce coumanbHble KOHMIUKTH MOXHO KIACCU(PHUIMPOBATH B 3aBUCHUMOCTH OT 30H
pa3HOIJIacCui CeAyIOIUM 00pa3oM: MEXKIMYHOCTHBIE, MEKIPYIIIOBbIE, KOH(IUKTHI TPH-

HAaIJIC)KHOCTHU, BOSHUKAIOIMIHUEC B CHUILY HBOﬁHOﬁ MPUHAIJICKHOCTU HMHAWBUJIO0B, U MCIKIT-
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Hudeckue. [lo cBoeMy BHYTPEHHEMY COJEP)KAHHMIO COIMAIbHBIE KOH(MDIUKTHI ETSATCA Ha
palMoHaIbHbIE U dMOIMOHANBHBIE. K palmoHanbHBIM OTHOCSATCSI TaKue KOH(JIUKTHI, KO-
TOpbIE OXBATBHIBAIOT Cepy pa3yMHOIO JIEJIOBOTO CONEPHUYECTBA, MIEPEPACTIPEACTCHUS Pe-
CYpCOB M COBEPIICHCTBOBAHMS COLMAIBHON CTPYKTYpbl. DMOIMOHAIBHBIM Ha3bIBAETCS
pa3pyHIUTEIbHbIN KOHQIMKT Ha SMOIMOHAJILHON OCHOBE.

Eciu HeadpexkTuBHOCTH pabOTHI M J1aBJICHUE Ha COTPYIHUKOB CTAHOBSTCS OYCBH/I-
HBIMH JIJISl BCEX, TO BHYTPU OpraHU3allid BCeraa MPOUCXOIUT KOHPIUKT. [IpuunHbl KOH-
(bauKTa MOTYT OBITH O0YCIIOBICHBI JIMYHOCTHBIMA OCOOCHHOCTSIMU COTPYIHUKOB M CTPYK-
Typoi opranuzarui. KoH(IUKT, BO3SHUKAIOMIMA MO MOBOY JIMYHBIX MPOOJIeM, MPOsBIIe-
HUS BpaX1€OHOCTH U T.J., MOKHO Ha3BaTh “‘UppanuoHaibHbIM” Korma ocCHOBHOM MpUYH-

HOI CTAaHOBHTCS camMa OpraHu3alusl, IPOUCXOIUT “parlMOHAIIbHBIN KOH(QIUKT .

0) “Hppayuonanvhuulit” konghaukm

JIn4HOCTHBIE OCOOEHHOCTH JIOJIEH OKa3bIBAIOT BIUSIHHUE HA TO, KAK OHU HCIIOJIHSIOT
CBOM pPOJM B OpraHu3ainuu. MHorna uMCnoyiHATH 3TH POJIM MEIIAIOT JIMYHBIE MPOOIEMbI
ATUX JI0JIeH. B mepByro odepenb 3TO CBsI3aHO ¢ MpoOsieMaMy NOJYMHEHUS BJIACTH. AMe-
pukanckuit yuensiit H. Condopa (1964) ormerusn, 94To My X4UHBI, 00Ja1al01ue “aBTOpHU-
TapHBIM THUIIOM JIMYHOCTH C TPYAOM IOJYMHSIIOTCS BJIACTU Apyrux. Mmes neno ¢ xecrt-
KHM, HECTUOAEMbIM HaYaJIbHUKOM, OHU MOKOPSIOTCS TOJIBKO BHEILHE, HO B IyII€ UX KUITUT
IHEB U Bpax1eOHOCTh. [10CKOIBKY B OIOpOKpPATUUECKON OpraHu3alii UMEETCs] MHOXKECT-
BO IIOBOJOB /Il KOH(DJIUKTOB (HampuMmep, MEKIy KOHKYPUPYIOLIUMH OTIEIAMU U TPYII-
NaMu, 3aHUMAIOIIMMU PA3JIMYHOE MOJOKEHUE B UEPAPXUUYECKON CUCTEME), YEIOBEK C Ta-
KHM THIIOM JTHYHOCTH MOKET OBITh HCTOYHHKOM KOH(IMKTA ",

BceM koH(aMKTaM NpuUCyILM YeThlpe OCHOBHBIE IIapaMeTpa: MPUYHUHbBI KOH(DIIUKTA,
OCTpOTA, JUIUTEIbHOCTh U NOCIEACTBUA. BBIIEIAIOT clienyromuye NpUYrHbl KOH(IUKTA:

HaJIM4Ke MPOTUBOPEUYUBBIX OPUEHTALIN;

UCOJIOTUYECKHE IPUYUHBI,

NPUYUHBI KOH(PIMKTA, 3aKITI0YAIOMINECS B PAa3NIUYHBIX (OpMax 3KOHOMHUYECKOTO H

COIMAJIBHOI'O HCPABCHCTBA.

33 Cm.: H. Candpopr «ABTOpHTApHAS THIHOCTHY, onyGmuKkoBana B 1950 r. B Heio-Mopke i nepesesiena na pycckuii si3bik B 2001
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Korma roBopsT 00 ocTpoMm coluaibHOM KOH(IMKTE, TO MOAPa3yMEBAIOT KOH(PIUKT
C BBICOKOW MHTEHCHUBHOCTHIO COIMABHBIX CTOJKHOBEHHH. CUMTAaeTCs, YTO JIUTEIbHBIC
KOH(JIMKTBl HEXeNaTelbHbl MpH JOOBIX oOcTosiTenscTBax. llocnencTBus KoH(IMKTA
BeCbMa IIPOTUBOpEUNBBl. KOH(DIMKTEL, ¢ 0HOI CTOPOHBI, pa3pylIalOT COLUAIbHBIE CTPYK-
Typbl (A€3UHTErpanus), a ¢ APyroM SBIAIOTCS TEM MEXaHU3MOM, KOTOPbIA CIIOCOOCTBYET

pa3pernieHno MHOTUX TTPO0IeM, CIIAYMBAET TPyl (MHTErpaIus).

8) “Payuonanvhulit“ Konghaukm

KoH}puKThl MOTYT BO3HUKAaTh BO BCEX OpraHU3aIMAX HE TOJILKO MO BHUHE CITy>Ka-
[IMX C aBTOPUTAPHBIM THIIOM JUYHOCTU. Mccnenys MCTOUHUKU KOH(MIMKTOB B OpraHU3a-
1y, aMmepukanckuit yaensii Karir (1964) Beiaenus Tpyu NpUIUHBI:

KOH(MDIUKTH MEXTY KOCBEHHO KOHKYPUPYIOIIUMH ITOATPyITIaMU;

KOH(MDIUKTHI MEXAY HEMOCPEICTBEHHO KOHKYPUPYIOIIMMH MOATPYITIaMU;

KOH(THKTBI BHYTPH HEPAPXUH IO [IOBOY BO3HATPAKICHHI .

KoH(UKTB MEX1y KOCBEHHO KOHKYPUPYIOLUIMMH NOATpyHnaMu (OTAeIaMU TOp-
TOBJIM, KaJIpoB, MHGOPMAIIMH, POU3BOJCTBEHHBIM CEKTOPOM) BBI3BIBAIOTCS Pa3IUYHBIMU
WHTEpEecaMu, [IEHHOCTSMH, HOpMaMH U 1eiasiMu. HanpsikeHHOCTh, BO3HUKAIOIIAsE B OTHO-
MICHUSX MEXKIY PYKOBOJMUTEISIMU, MAacTepaMu W pabOYUMHU, KOTOPbIE HETOCPEICTBEHHO
3aHSATHI MPOU3BOJCTBOM TOBAPOB U YCIYT (MMeeTCsl BBHUJY MOTOYHOE MPOU3BOJICTBO), U
npodeccruonanaMu, KOTOPbIe COBETYIOT MM KakK JIydIlle OpraHW30BaTh JESITEIbHOCTD, SIB-
JSIeTCSL TUTMYHBIM MTpUMepoM Takoro koHdukra. [Tockonasky “npodeccnoHanb’” 0ObIYHO
OTJINYAIOTCSL 00Jiee BHICOKUM YPOBHEM OOpa30BaHUS U CUUTAIOT HAYAJbHUKOB MOTOYHBIX
JUHUHN CTOSIIIIMMHU HIKE ceOsl IO MOJI0KEHUI0, HAMPSX)KEHHOCTh MOKET Bo3pacTath. Kpome
TOTO, aJAMUHUCTPATUBHbIE PAOOTHUKU TOPOH CTAJIKUBAIOTCS C BPaXKIEOHOCTHIO HUMKE-
CTOSIIIIUX COTPYAHUKOB.

Koudaukr Mexay tTemMu, KTo paboTaeT Ha MOTOYHOUW JIMHUU, U aIMAHUCTPATUBHBI-

MU pa6OTHI/IKaMI/I SIBJISICTCSI KOCBEHHBIM. XOTS MCXKIAY HUMU IIPOUCXOINUT CTOJIKHOBCHHUC 34

BJIMSIHUE B OpraHU3aldy. DTH TPYNIbI BEAYT HEIIOCPEACTBEHHYIO OOpBOY 3a OJHU U TE Ke

34 Cwm.: Kariy k. «/laiite MHe cTaTh CBOOOIHBIM YEJTOBEKOM» WWW.SOCIO.rin.ru
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BO3HarpaxjaeHus. OqHa B OpraHu3alid HETPYJHO HAWTHU HEMOCPEICTBEHHO KOHKYpH-
pytoie noarpynmnbl. KoHQIUKT MEXIy COTpyAHUKAMHU OJHOTO OTJEea WU MEXAY JIH-
[[aMH, 3aHUMAIOIAMU OJUHAKOBBIC JOJXKHOCTH, HE TOJBKO 3aTPArMBAIOT UX HEMOCPEICT-
BEeHHbIE UHTEpechl. [10aTOMy Takoil KOHMIUKT MOXKET OBITH OoJiee TITyOOKHUM, YeM CTOJIK-
HOBEHHE MeXay oTjaenamu. Korma nse rpynmbl OOprOTCS 3a BIMSHUE, COTPYJIHUKH 00€UX
TPpyNI MOTYT 4ero-to go0utbes. Ho kornma cOTpyIHHMKH OJHOTO OTAENa KOHKYPUPYIOT
MeXxay coOOH, CTpeMsCh K MPOJIBIXKEHUIO 10 CIIyk0e 1 MoJydeHHuto 0ojiee BHICOKOH 3ap-
IJIATHI, KaK MPaBUJIO, HUKTO HE BBIMTPHIBAET, TAK KAK BO3MOXKHOCTHU MOJIYYECHHUS HOBBIX
Onar orpanudensl. Beromy mpoucxoaut 60prba 3a craryc. BHenHe Bce MOXET BBITIISICTh
BIIOJIHE OJIArONPUCTOMHO, XOTA B IIIyOMHE AYIIX KaXXJbl TOTOB HAHECTH APYTrOMYy CMEp-
TEJIbHBIN yaap.

OCHOBHBIM METOJIOM YJIAKUBAHUS KOH(JIMKTOB siBisieTcsl koonTauus. OHa cOCTOUT
B TOM, YTOOBI HEKOTOPBIX HEOBOJIBHBIX BKJIIOYUTH B MPOIECC NPUHATHA pemieHuil. boiee
3G (HEKTUBHBIM METOJIOM, Y€M KOOTMTAIIHs, OKa3bIBACTCSI M3MEHEHUE CTPYKTYPHI OpraHu3a-
nuu. VI3MeHeHue CTPYKTyphl BiedeT 3a coOOM JIMKBUAAIMIO CTapblX U CO3JaHUE HOBBIX
OT/EJIOB, IEPECMOTP OTHOLIECHUN MEXAY OTAEIAaMHU U MEPEBOJ COTPYAHUKOB B PA3JIMYHBIE

OTHOCJIBI.

2) Cmpykmypa coyuanbHozo Konghaukma

JIro60i1 conmanbHbId KOHMIUKT UMEET JTOBOJIBHO CIOKHYIO BHYTPEHHIOIO CTPYKTY-
py. AHanu3 cozep)kaHus U 0COOEHHOCTENW MPOTEKaHUsI COLUATBHOIO KOH(PIMKTa OOBIYHO
MPOBOJUTCS MO TPEM OCHOBHBIM CTaIUSIM: MPEAKOH(MIUKTHON, HEMOCPEICTBEHHOI'O KOH-
bauKTa U CTaANK paspenieHus: KoH(IuKTa.

Hu onuH conuanbHblii KOHQIMKT HE BO3HMKAeT MTHOBEHHO. EMy Bcerja mpenne-
CTBYET MPEAKOH(IUKTHAS CTAAMsI. DMOIIMOHAIBHOE HAMPSHKEHUE, Pa3ApaKEHUE U 3JI0CTh
OOBIYHO HAKAIUIMBAIOTCS B TEUCHHUE OINpeAeIeHHOro BpeMeHHU. IpenkondnukTHas cTaaus
MHOTJIa 3aTATMBAETCA HACTOJIBKO, YTO 3a0bIBAaETCs NMEPBONPUYMHA KOH(BIMKTA. XapaKTep-
HOl 0COOEHHOCTBIO Ka)KJOr0 KOH(JIMKTAa B MOMEHT €r0 3apOKICHHUS SBIIACTCA HAIUYUE
00BbeKTa. DTOT 00BEKT AOHKEH OBITh MPUHLMIINAIBHO HEAESTMMBIM UJIU Ka3aThCs TAKOBBIM

B TJla3aX CONEpHUKOB. Hamuuue u pasmepbl TaKOro oOBEKTa JIOKHBI OBITH OCO3HAHBI
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MPOTUBOOOPCTBYIOIUMH CTOPOHaMH. Ecim 3TOro He NPOUCXOIUT, TO MPOTUBHUKAM
TPYAHO OCYIIECTBUTh arpECCUBHBIC NEUCTBUS U KOH(MIUKT, KaK MPaBUII0, HE BO3HUKAET.

Ilpeoxkongpnukmuasa cmadusa — 310 MEPUOJ, B XO0JI€ KOTOPOr0 KOH(IUKTYIOIIHE
CTOPOHBI OLIEHUBAIOT CBOM PECYPCHI, MPEKIE YEM PELINTHCS HA arpecCUBHbIC ercTBUA. K
TaKUM pecypcaMm OTHOCATCS MaTepualbHbIE IIEHHOCTH, MH(OpMAaILIUs, BIACTh, CBS3H, Mpe-
CTHK U T.I. B 9T0 e BpeMs MPOUCXOUT KOHCOIHMIAIUS CHII TIPOTUBOOOPCTBYIONIUX CTO-
POH, MMOUCK CTOPOHHUKOB U 0(hOPMIICHHE T'PYIII, yYACTBYIOIIUX B KOH(IIUKTE.

[TepBoHAUabHO KaXKaasi M3 KOH(PIUKTYIOMIMX CTOPOH WIIET IMyTH JOCTHKEHUS I1e-
neit 6e3 Bo3nencTBHs Ha corepHuka. Korja Bce MOMBITKH JOCTUYD KEJIAEMOT0 OKa3bIBa-
IOTCSl THIETHBIMU, WUHAWBUJ WU COLUAJIbHAS TPYIa OMPENENsIOT OOBEKT, MEIIArouuii
JOCTHKEHUIO LIEJIEN, CTENIEHb €T0 “BUHBI , CHJIy U BO3MOKHOCTH IIPOTUBOACHCTBHS. DTOT
MOMEHT B IPEAKOH(PIMKTHOM CTAaJIMK HA3bIBACTCS UJICHTU(DUKALIUEH.

[IpenxkoHduuKkTHAS CTaAusl TaKXkKe XapakTepHa (POPMHUPOBAHUEM y KaXKJIOW M3 KOH-
(GIMKTYIOMUX CTOPOH CTPATErd WM HECKOJbKUX cTpareruid. [Ipuuem mpumensiercs ta
U3 HHUX, KOTOpasi B HAauOOJIbIIEH CTENEHU COOTBETCTBYET curyauuu. ConepHuku (MpoTH-
BOOOPCTBYIOIIME CTOPOHBI) MPOBOJST PA3BENIKY ISl BBISICHEHUSI CIA0BIX MECT APYT Apyra
Y TIBITAIOTCS PACCUUTATh CBOU JICHCTBUS Ha HECKOJIBKO XOJIOB BIEPE.

Cranust Henocpeocmeenn020 KOHPAUKmMa XapakTepu3yeTcsl HATMYUEM UHIUICHTA,
T.€. COUUAJIbHBIX EUCTBUM, HAMPABICHHBIX HA U3MEHEHHUE MOBEICHUS COMEPHUKOB. DTO
aKTHUBHAs, JesATeNbHas 4acTh KOHQIHMKTA. [[efcTBUS, COCTaBIAIONINE WHIUIEHT, MOTYT
OBITh PA3TUYHBIMU. YCIOBHO MX MOXHO Pa3[eUTh HA JIBE TPYIIIbI, KaXJaas U3 KOTOPBIX
HMEET B CBOSH OCHOBE CITeM(UUIECKOE TIOBECHUE JIFOICH.

K nepBoii rpynne oTHOCSTCS KOH(QJIMKTHBIE ACHCTBUS, HOCSIIHE OTKPBITHIA Xapak-
Tep. DTO MOTYT ObITh CJIOBECHBIE MPEHUSI, IKOHOMUUYECKUE CAHKIINH, (PU3NYECKOE BO3ICH-
CTBUE, NoJUTHYECKast 6opb0a U T.1. Takue AeNCTBUS JEerK0 UACHTUPUIUPYIOTCS KaK KOH-
(bauKTHBIE, arpeccuBHbIC, BpaxkieOHbIe. [10CKOIbKY KOH(MIUKT MPOUCXOAUT B COIUAIb-
HOH cpeze, KOJIMYECTBO JIFOAECH BTAHYTHIX B HETO BO3pPAcTaeT. AKTUBHbBIE OTKPBITHIE JIEii-

CTBUSI OOBIYHO PACHIMPSIOT chepy KOH(IUKTA, OHU SICHBI U TPEJICKA3yEMBbI.
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Ko BTOpOIf rpymnme OTHOCATCS CKPBITHIE JAEHCTBUS COMEPHUKOB B KOH(IUKTE. ITO
CKpBITasi, 3aByaJIipOBaHHAs, HO, TEM HE MEHEE, YpE3BbIYalHO OTKpHITass O00ophbOa, MMEro-
11asi 1eJibl0 HaBsi3aTh COMEPHUKY HEBBITOJIHBIN eMy 00pa3 AEHCTBHI U OJJHOBPEMEHHO BBbI-
SABUTH ero crpareruto. OCHOBHBIM 00pa3oM JEHCTBHM 37eCh SBIAETCS pedrieKCUBHOE
yIIpaBJICHUE.

I[To onpenenenuto B. JledeBpa, pegprexcusnoe ynpasnenue — 310 cnoco0 ynpasiie-
HUS, IPY KOTOPOM OCHOBAHMS JJIl IPUHATHS PELICHUS NIEPEAAIOTCS OAHUM M3 JIEUCTBYIO-
IIMX JIAI APYrOMY. DTO O3HA4yaeT, 4TO OJHWH HU3 COIEPHUKOB IBITAETCA NEPENATh U BHE-
JPUTH B CO3HAHHE APYTrOro TaKy MHPOPMAIIMIO, KOTOpas 3aCTaBUT €ro JACHCTBOBATH TaK,
KaK BBITOJIHO TOMY, KTO nepenan nHdopManuio. Takke BbIACISIIOT TAKTUKY HEMPEPHIBHO-
ro KOH(JIMKTa, KOrJa ¢ IOMOIIBI0 OJHOI0 KOH(IMKTA pa3pelaercs Apyrou, doiee Kpymn-
HBI ¥ OTTACHBIN KOH(bJII/IKT35.

BHemHuM npu3HakoM CTauM paspenieHuss KOHPIUKTa MOXKET CIY>XUTh 3aBepliie-
HUE WHIUJCHTa. DTO O3HAYaeT, YTO MEXKIY KOH(IMKTHBIMH CTOPOHAMH MPEKpPaIAeTCs
KoH(DIMKTHOE B3auMozeiicTBue. OHAKO JUIsl TIOJHOTO MpEKpalieHus: KOH(IMKTa 3TOro
HEJI0CTaTOYHO. PasperieHune cormuanbHOr0 KOH(JIUKTa BO3MOXKHO JIUIIH MPU W3MEHECHUU
KOH(DJIMKTHOW CUTyalluH, T.€. COBOKYIHOCTH COIMAIBHBIX U MCUXOJOTHMYECKUX YCIOBHM,
BBI3BIBAIOIIUX KOHQIUKT. M3MeHeHne KOH(MIUKTHON CHUTyallud O3HayaeT yCTpaHEHUE
MPUYUH KOH(IJIUKTA.

X. 2. AHaan3 KOHQIMKTHON CUTyalluu, NPOPUIAKTHKA U pa3peleHne KOH(PIUKTOB

a) Kongprukmnaa cumyayusn u Konghiuxmuoe noseoenue

B ocHoBe koH(uKTa Bcerga JEKHUT MPOTUBOPEUYHE M TOJIBKO C OCO3HAHMEM KOH-
(GIUKTYIONIMMUA CTOPOHAMH 3TOTO MPOTUBOPEUUS] KOH(PIMKT CTAHOBUTCS PEabHOCTHIO.
Bocnpusitue curyanuu Kak KOHQIMKTHOW MPUBOAUT K KOH(DIMKTHOMY MOBeeHu0. Bme-
CT€ C TEM, JIaHHOE MPOTHUBOPEUHUE MOXKET HOCUTh HE OOBEKTHUBHBIN, a CyOBEKTHUBHBIN U
MHUMBIN XapakTep. CyliecTByeT HECKOJIbKO BAPUAHTOB COOTBETCTBUSI MEXIY OOBEKTHB-

HBIM M CYOBEKTUBHBIM B KOH(PJIMKTHOW CUTYaIUU:

35 Cwm.: B. Jledenp. I'ne uckats ucTokn aemorpadudeckoro kpusnca? Mozenb delioBeka Kak Cyrybo paioHaIbHOr0 CyOBheKTa BeJIeT K MacCOBBIM MOpaibHBIM AernpeccrsiM. — «HI-Haykay,

2000, Ne 10, 22 HosOps1. DnektponHas Bepeust: http://science.ng.ru
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Aoexeammuo noHamsili KOH@AUKmM. 31eCh CTh 00bEKTUBHASI KOH(MINKTHAS CUTYaIUS
Y CTOPOHBI IPaBUIIHHO €€ TIOHUMAIOT.

Heaoexeamno nouamuii xougauxkm. B sToM ciydae oObeKTHBHAS KOH(IUKTHAsS
CUTYallHsl HAJIMIIO, HO CTOPOHBI HE OJAMHAKOBO TTOHUMAIOT €€.

Henonamnwiti kongpnukm. OObeKTUBHAS KOH(MDIMKTHAST CUTYyalMsl CYLIECTBYET, HO
HE BOCIIPUHUMAETCS CTOPOHAMU KaK TaKoBasl.

Jlooxcnwiii konghauxm. OObEKTUBHASI KOH(MIUKTHAST CUTYyallUsl OTCYTCTBYET, HO CTO-
POHBI BOCIIPUHUMAIOT CBOM OTHOIICHHUS KaK KOH(JIUKTHBIE.

[Ipouiecc mpeObiBaHUsT B KOH(PJIMKTHOW CHUTyalluu BcerJa CyOBEKTUBHO OKpAIIIECH.
Y CTaHOBJIEHO, YTO OTAEIbHBIC WHANBHUABI, YIACTHUKH KOH(MINKTOB, HE UCTIBITHIBAIOT HU-
KaKHX HETaTUBHBIX ONIyIICHWN. B TO Bpems kak Ipyrue, Aaxke B ciydae OJaromnpusTHOrO
UCXOJla Il HUX, MOJY4YaloT CEPhE3HYI0 NCUXHUYECKylo TpaBMy. Haunbonee ryOutenbHbie
MOCJIEICTBUS KOH(MIMKTA MOJICTEPETAIOT, MPEXK/IE BCEro, T€X JII0JIEH, KOTOPhIE HE MEPEHO-
CAT JIF000H CUXWYECKON HAIPSHKEHHOCTH, MaJIOOOIIUTEIbHbI, 3aCTEHYUBbl U MHUTEJIBHBI.
VYyacTue B KOH(IJIUKTE BBI3bIBAET Y HUX CTPECCOBBIE COCTOSIHUSA. TakKe CyLIEeCTBYET He-
MaJo JIF0Jei, BOKPYT KOTOPBIX BCETJa BO3ZHUKAIOT KOH(GINKTHBIE cuTyaruu. HaneneHnusie
OTIPEJICTICHHBIMU Y€pPTaMH XapakTepa, OHU CKJIOHHBI MPOBOLIMPOBATH CTOJKHOBEHUS U
CCOpBI, 000CTPATH BO3HHUKAIOIIME pasHoraacus. OHU — MOCTOSTHHBIN UCTOYHUK KOH(IUKT-
HOT'O HampspKeHus B J1000# oO6ctaHoBKe. [I[pUMEHUTENBHO K 3TUM JIFOJIIM HEPEJKO YIOT-
pebiisercs kareropus “OMOPHEPreTHUECKU BaMIUp”, MOCKOJIbKY MPUHATO CUUTATh, YTO
OHHU CIIEUAIBHO BO3JCHCTBYIOT HAa SHEPreTUUYECKHE IIEHTPHI IPYTUX JIOJCH, uepmas OT-
TyJla ICUXUYECKYI0 3Heprui0. OJHaKO HAyYHOr0 0OOCHOBAHHUS ATON BEPCUH HET.

KoHpnukTh! Bceraa AeTepMUHUPOBAHBI COITMAIIBEHO M BO3HUKAIOT, KaK MPaBUIIO, BO-
KPYT COIMAIbHO OKPAIIEHHBIX MpoOsieM. OHU MPOUCXOAT B TNIOTHOM COI[HAIIBHOM OKpY-
*eHuu. Ha mpoTHuBOMOIOKHBIE CTOPOHBI CTAHOBSITCS IPYTUE JIIOIU, HE UMEIOIIHUE TPSIMO-
ro OTHOIICHUS K TaHHOMY KOH(MIUKTY. [Iprdem, yem Gosiee connanbHO 3HAUNMOM SIBIISIET-
csl mpuuuMHa KOHQIMKTA, TeM OoJiblliasi BEPOSATHOCTh OTKIMKA HA HErO JAPYTUX JIIOJEH.
KoHdauKkT MOKeT cTaTh MacCOBBIM, €CJIM CBOEBPEMEHHO HE OYIyT MPHUHSTHI MEPHI 10 €ro

pa3pelICHHUIO.
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ConuanbHbli PEUTUHT KOH(IIMKTA TPSIMO 3aBUCUT OT TOTO, KAKOB COIMATIbHBIN
PEUTHHT €ro y4acTHUKOB. [lONspHBIE 3UMOBKH, OTHEJIbHBIE MAJOUYHUCIEHHBIE U U30JIUPO-
BAHHBIE TPYIIBI MPEANOJATAIOT BBICOKYIO CTENEHb MCUXOJIOTHYECKOW COBMECTUMOCTH UX
COCTaBa, MOCKOJIbKY KOH(MIUKT ABYX WHIUBUIOB MOXKET CTaTh MPUYMHON TrUOenu BCeX.
Hanpumep, 0XOTHUKU-TIPOMBICTIOBUKH BCETAa OXOTSITCS B OJUHOYECTBE, IIPU 3TOM CTapa-
IOTCSl KaK MOXHO Jajiblle YHUTH APYr OT Apyra. 3aCTUTHYThIE IMOJSPHON HEMOroAou B
OXOTHUYbEH M30YIIKE, OHU COBEPIIAIOT CIEIHAIbHBIE 0OPSJIbI 1JI TOTO, YTOOBI N30€KaTh
KOH(IMKTOB. OJTHAKO 3TH MEPBI, KaK MPaBUIIO, HE IIOMOTAIOT.

Oco3nanue KOHM)IUKTHOW CUTYalllH, KaK MPaBUII0, COITPOBOXKIACTCS MEPEXOJIOM K
KOH(JIMKTHOMY MOBEACHUIO, T.€. JCHCTBUSIM, HAIPABICHHBIM Ha OJIOKUPOBAHUE JTOCTHKE-
HUSI TIPOTHUBOMOJIOKHON CTOPOHOM €€ 1eJer U HaMepEHUid. B To ke Bpemsi, 1eMCTBUS NPO-
THUBOIIOJIOKHOW CTOPOHBI TaKX e OJDKHBI OCO3HABaThCA €M Kak KOHQIMKTHBIE. B KOH-
(bauKTe BCerja yu4acTBYIOT KaKk MUHUMYM JIBE€ CTOPOHBI.

KoudnukrHOE MOBEneHNE XapaKTepU3yeTcsi TEM, YTO B CUTYyaIlMi KOH(IUKTA Jaxe
caMble pacCyAMTENbHbIE JIIOAU B OOJbIIEH Mepe PYKOBOJCTBYIOTCS SMOIMOHAIBHBIMU
UMITYJIbCAMH, YEM HPABCTBEHHBIMH (KYJbTYpPHbIMU) HOpMamu. MccnenoBanusi 1ai0T OcC-
HOBAHUS YTBEP)KJATh, YTO UHTEIIEKT KOH(PIUKTYIOMHMX CI1a00 BIMSIET HA UX MOBEICHUE,
KOT'/Ja YMOIIMH ‘‘3allIKaJIMBAIOT .

Oco0eHHOCTHI0 KOH(IMKTHOTO MOBEJCHUS SBIISICTCS €r0 HANPaBICHHOCTh HA MPO-
TuBHUKA. OJIHAKO MPUHUMAEMBbIN 32 MPOTUBHUKA WHIMBUJ HE BCETIA SIBIISIETCS TAKOBBIM.
CyObekTy KoH(DIMKTa OBIBACT TPOCTO HEOOXOIUM MPOTUBHUK, M OH HAXOJUT €T0, JaXKE B
JIUIIE COBEPIICHHO HEMPUYACTHOTO K JIAHHOMY KOH(IMKTY 4enoBeka. EcTh mtoau, mocro-
SIHHO 3aMbIKAIOIINe Ha ce0e Ube-JIn00 Ype3MepHOe IMOLMOHAIBHOE HAIIPSKEHUE.

Bwmecte ¢ TeM y4acTHUK U CyOBEKT KOH(JIMKTA OTHIOAb HE OJHO U TO €. MOXKHO
MPUHUMATh HETIOCPEICTBEHHOE YYacTUe B KOH(MIUKTE, TEM UM MHBIM 00pa30M MHCIUPH-

pysl €ro, U OCTaBaThCA “3a KyJIUCaMHU~ COOBITHI.

0) Ananu3 npuyun KOHGAUKMOE

Bce IMPUYINHBI KOH(bJII/IKTOB MOJKHO pa3acCJIuTb Ha ABC I'PYIIIIbI: COOUAJIIBHBIC U IICU-

xoJjioruueckue. K IMPpUYXHAM COLUAIIBHOI'O XapaKTCpa MOKHO OTHCCTHU!
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1.Cmamycno-ponesvie npomugopeuus 6 coyuanvrou epynne. IX CyTb COCTOUT B
TOM, YTO PYKOBOJUTENb U UCHOJHUTENb (ITOAYMHEHHBIN) BBITOJHSIOT Pa3IMYHbIE COIH-
aJIbHbIE POJIA. XOTS BHE 3TUX POJIEH UX UHAUBUIYAbHBIE KAU€CTBA COBMECTUMBI, a yBJIE-
YEeHHS] CXOAHBI TaK, YTO HA ITOW MOYBE HUKOTJIA HE BO3HUKAIU Obl KOH(DIUKTHBIE CUTYa-
UMY, KOHQJIHUKTH UMEIOT MECTO UMEHHO B CBSI3U C UCIIOJIHEHUEM 3TUMU JIIOJbMH Pa3iny-
HBIX CITY>KEOHBIX 00S3aHHOCTEH.

2.Paznuunoe noumumanue 2pynnosvix Hopm nosedenus. B KaxIol coluaibHOU
IpyIIE CYIIECTBYIOT HOPMBI “‘ITOJKHOTO”, “pEKOMEHIOBAHHOIO” M “3aIPEIIEHHOTO” IO-
Benenus. [1LA. Copokun B 3Toi cBsizu mucai: “CTOUT BCTYNUTHb B OOIIEHHE JABYM WIIU
OOJIbIIEMY YHUCITY JHL, U3 KOTOPBIX KaX/bli MOHUMAET 10 CBOEMY pa3psiiy AOJHKHOTO, a
COOTBETCTBEHHO M PEKOMEHJOBAHHOTO U 3alPEIEHHOI0 MOBEICHUS, 1 KOH(PIUKT U O0Opb-
0a Mexay HUMU OynyT Hen3oexkHbIMu *(1).%

3.bopvba 3a 6onee svicoxuii coyuanvuviii cmamyc. OOOCTpEeHUE MPOTUBOPEUUI B
COLIMAJIBHOM IpyIIe (OpraHu3anyy) MPOUCXOIUT TOTa, KOT1a BBIPABHUBAKOTCS CTaTyCHO-
pOJIEBbIE MO3UIIMK €€ WICHOB. BhipaBHUBaHUE COIMANBHBIX MO3ULIUNA — 3TO CBOETO poja
“makmycoBasi OyMa)kka” JIsl IPOrHO3UPOBAHMS COLUATIBHBIX KOH(DIJINKTOB.

4.0Ocnabnenue coyuanvro2o konmpoas. Jlo0as colralibHasi CUCTEMA pa3pylIaeTcs
TOTJIa, KOTJa MepecTalT AEHCTBOBATh LIEHHOCTH U HOPMBI, JIEJKAIlME B €€ OCHOBE. JTO, B
COIO OYepeib, IPOUCXOJUT TOT1a, KOTAa 0CIa0eBaeT yIpaBIeHYECKOE 3BEHO.

5.Coyuanvrnoe nepaseHcmeo u HapyuieHue NPUHYUNOS8 COYUALbHOU CNpaseoiuso-
cmu, KOTOpPBIE B OOJBIIMHCTBE CITy4aeB MOHUMAIOTCS CyOBEKTUBHO.

K npuumHam nCUX0JI0rHYECKOT0 XapaKTepa, B YACTHOCTH, MOXKHO OTHECTH:

NCUXO(PU3NOIOTHYECKYIO U COLIMATIEHO-TICUXOJIOTUYECKYIO0 HECOBMECTUMOCTB;

HapyLIEHUE 3aKOHOMEPHOCTEH MEXKIMYHOCTHOIO OOUIEHUS, 3aJaHHOCTh MEXJINY-
HOCTHOT'O B3aUMOJICHCTBUS B PEKUME B3aUMHBIX MPETCH3UMH;

paznuyus B CTEPEOTUNIAX MOBEACHHUS, YEPHO-0€510e BOCIPUITHE ACHCTBUTEIBHOCTH,

JUYHOCTHAS U TPYMIOBas aTpuOyIus (MIPUMUCHIBAHKE), HETEPITUMOCTh K HHAKOMBICIIUIO U

Ap.

36 Cm.: Copoxkun I1. Knmaccudukarms akroB nosezeHns. Yenosek, UBHIN3aLs, odmecto. M., 1992
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6) dmuueckue cucmemsl YeHHOCHM el U KOH(IAUKMHOE nogedeHue.

Imuyeckue yeHHocmu — 3TO T€ LICHHOCTH, KOTOPBIMH PYKOBOJCTBYETCSI YEJIOBEK B
OpraHu3aluyd cOOCTBEHHOTO MoBeaeHusl. OHU NMPEACTABISAIOT COO0M HE TOJIBKO CTPOTO OII-
PENECNEHHYI0 UEPAPXHUIO, HO U CIIOKHBIE CHCTEMBI, KOTOPBIE IPUHATO HA3BIBATH ITUYECKHU-
MU. Beiiensior 1Be ocHOBHBIE 3THUECKHE cucTeMbl. IlepBast aTuueckas cucrema rpeobdna-
JTaeT B T€X COOOLIECTBAaX, rJe OOJNBIIMHCTBO UX YJIECHOB HETaTUBHO OLEHUBAIOT COEIUHE-
HUE 100pa U 371a, U OTJAeTCs MPEANOYTEHHE YEJIOBEKY, CTpeMsIIeMycsl K KoMIpomuccy. B
T€X KyJbTYPHBIX COOOIIECTBAX, IJI€ COEUHEHUE 100pa U 371a OLEHUBAETCS MMO3UTUBHO, U
NPEANOYTEHUE OTAAECTCS JUYHOCTU C OECKOMIIPOMMCCHBIM MOBEACHHUEM, IpeoOagaeT
BTOpas TUYECKask CUCTEMA LICHHOCTEH.

BrIsicCHEHUIO JOMUHUPOBAHKS TOW WIM MHOU ITUYECKON CUCTEMBI Y PA3JINYHBIX JIIO-
Jel 1 uX cooOIIecTB OBLIO MOCBSIICHO HMCCIEIOBaHNE aMepUKaHCKOTO yueHoro B.A. Jle-
¢deBpa. B kauecTBe OCHOBHOIO MeTO/1a ObUT N30paH SKCIIEPUMEHT, a PECIIOHACHTaMU ObLIH
amepukanibl U sMurpantsel 13 CCCP. B pesynbrate Ob1710 YCTaHOBIIEHO, YTO OOJIBIIUHCT-
BO aMEPUKAHIIEB 11IJI0 Ha KOMIIPOMUCC, @ OOJIBIINHCTBO HAILIUX COOTEUECTBEHHUKOB IpeI-
MOYUTaN0 O0ECKOMIPOMUCCHOE MoBejieHrne. OOIMiA BBIBOJ UCCIIEIOBAHUS COCTOSUT B TOM,
YTO II€pPBAsi ATHUECKAsI CUCTEMA LIEHHOCTEN TOMUHHUPYET B aMEPUKAHCKOU KYJIBTYpPE, BTO-
past — B 6siBiem CCCP?.

JIoMHUHUpOBaHWE BTOPOW ATHUYECKOM CHUCTEMBI LIEHHOCTEW BEJET K KaTacTpoduue-
CKUM TMOCJEICTBUSAM, KaK B Pa3BUTUU CaMOI'0 OOIIECTBA, TAK U B MEXIYHApOAHBIX OTHO-
HIEHUSIX. DTO BaXKHBIM CUMIITOM HPABCTBEHHOM aHTPOIMOJIOrnyeckoi karactpodsl. O0mie-
CTBO HaYMHAET YHUUTOXKATh CBOMX I'epoeB. B pe3ynprare B HEM HAUMHAIOT TOMUHUPOBATH
O€3HpPaBCTBEHHBIE JIIOJIU. JTO BEAET K BCHBIIIKAM HACWJIMS M MacCOBOMY YHUYTOXXEHHIO
moaed. B MaccoBble yOUNCTBA BOBJIEKAIOTCS 3HAUUTEIbHBIE TPYNIbl HACEICHUS.

B takoMm oOmiecTBe HU OMH KOH(IUKT HE MOKET camopaspeimntbes. He cyniecTy-
€T ¥ IPOLEAYpbl pa3pelieHuss KOH(IUKTOB, B KOTOPOH Obl COXPaHAJIOCH JIOCTOWHCTBO

o0enx CTOpPOH. KOH(I)JII/IKT HMECT TCHACHIHWIO K CaMOPAa3pCHICHHUIO TOJBKO TOrJad, Koraa

37 Cwm.: Boictymienue B.A. Jlepespa (Kanudopuuiickuit yuusepeuter, UpBaiin) Ha cumnosunyme «PeduiekcuBHoe ynpasienue» (Mocksa, okTsi6ps 2000 rosa): TpaauiiHOHHbIC MAKPOIKOHOMHU-
YECKHEe MOJIENH, B OCHOBE KOTOPBIX JIEXKHT IIPEJICTABJIEHHE O YENOBEKe KaK O YHCTO PAllMOHALHOM CYIIECTBE, HCUepnaiy cels, OHH He MO3BOJIAIOT IIOHATH ITy6OKHe IPUYMHBI KOH(IIHKTOB,

PAa3AMPAIOIHX CETOAHSAUIHUN MU, TOCKOJIBKY 3TH KOH(MIMKTBI HOCST B OOJIBIICH CTENIEHH MOPAJIbHBIIT, 4eM 9KOHOMHYECKHIT XapakTep. DIeKTpoHHas Bepcus: http://science.ng.ru
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00¢ KOH(IMKTYIOIIME CTOPOHBI MPHHAIICKAT K MEPBOM 3THUECKON cucteMe. x camo-
OLICHKAa BO3PACTAET UMEHHO B Pe3yJIbTaTe B3aMMHOro kommnpomucca. Ecnu ke o0e ctopo-
HBI TIPUHAIJIEKAT KO BTOPON 3TUYECKOW CHCTEME IIEHHOCTEH, KOH(IMKT UMEET TEHACH-
LU0 K HAPACTAaHUIO, @ KOMIIPOMHCC BEJIET TOJIBKO K CHUIKEHHUIO MX CAMOOLIEHKH. Ecin xe
CTOPOHBI IPUHAIEKAT K PA3TUYHBIM 3TUYECKUM CHUCTEMAM, OHH, KaK IIPaBUJIO, HEBEPHO

HCTOJIKOBBIBAIOT HAMEPEHUS IPYT JIPYTY.

2) llpoghunaxmuka u pazpewienue meicautHOCMHBLIX KOHPIUKMOE

[TockonbKy MEXIMYHOCTHBIE KOH(MIUKTBHI TPYAHOPA3pPEIIMMbl WA HEPa3peIIMMBbl
BOOOIIIE, OYEHb BAXKHO CBOEBPEMEHHO OOHApYXUTh HAJIWYME KOH(MIMKTHOM CUTyallUu.
OTO MOXKHO CIeNaTh TOJIbKO TOrJa, KOIr/la pyKOBOJIUTEND BIaJeeT OOCTAHOBKOW B MOAYU-
HEHHOM Tojpa3aeneHuu. Bocmpustie pykoBoguTeneM HHPOpPMAIMH O KOH(PIUKTAX
JIOJDKHO OBITH CBOOOJHO OT CYOBEKTHBH3MA, YHPOIIeHU U aedopmaruii. Bmecre ¢ tem,
CYKJI€HUSI PYKOBOJUTENEH BCErJa HOCAT OLEHOYHBIA XapakTep, YTO MOXKET MPUBECTU K
HEJOOLEHKE WM MEPEOLeHKE KOHPIHUKTHBIX cuTyauuid. CleicTBUEM HEIOOLIEHKHU SBIIS-
€TCsl €€ MOBEPXHOCTHBII aHaIN3, HE 3aTparuBaroliMi UICTUHHBIX NpUYUH KoH(paukTa. [1e-
peolieHKa MOKET MPUBECTH K TOMY, YTO KOHPIUKT OyaeT 0OHapy>KeH TaMm, Ie B ACHCTBU-
TEJIBHOCTH €ro HET. B pe3ysbrare 3TOro MoXKeT BO3HUKHYTh B3aUMHOE HEJOBEpPHUE U IIO-
JO3PUTENIbHOCTD, pa3pylIalonie HOPMaIbHOE MEKINYHOCTHOE B3aUMOJIECTBHE.

[Ipu ananu3e KOHPIMKTHON CHUTyallud HauOOJbLIEE OJKHO MPHUIAaBAThCs HHPOP-
Maluy, MOJYYEHHBIX U3 IEPBBIX PYK M OT HE3aMHTEPECOBAHHBIX JUL. OOBEKTHBHOMN
OLICHKE 3apO’KJAIOLIErocsi KOH(JIMKTa CHOCOOCTBYET YYET BEpPOSTHBIX CYyOBEKTHBHBIX
YCTPEMJIEHHUH €r0 HEMOCPEACTBEHHBIX YUYAaCTHUKOB. IIpu 3TOM ydnThIBaeTcs, 4TO y4acTHhe
B KOH(JIMKTE MOKET OBITh U CPBITHIM, 3aByaJINPOBAHHBIM, a €r0 MOJUIMHHBIE YYACTHUKHU
HEPEJIKO CTAPAOTCS OCTAThCS B TEHHU.

B ToM citydae, eciu KOH(IUKT CTall pealbHbIM 1I€IeCO00pa3HO YCTaHOBUTh, MOTH-
BbI [TIOCTYIIKOB U XapaKTEPUCTUKHU €r0 YYaCTHUKOB; MpeaIMeT KOH(IIUKTA; pa3Mephl U IpH-
YUHBI;, XapaKTep MPOTUBOPEUNH, JIeKAIIMX B €r0 OCHOBE; CTENEHb OCTPOTHI KOH(IIMKTA.
Tax, XapakTepUCTUKM YYaCTHUKOB HY>KHBI JJIsl TOTO, YTOOBI MOHATh BHYTPEHHHUE MPUYU-

HBbI, 3aCTABJISIIOLIME UX UATH Ha KOHQIUKT. OOHapyXeHHe MpeAMeTa, T.e. MaTepPUaATIbHbIX
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WIN JYXOBHBIX LIEHHOCTEH, U3-3a KOTOPBIX Pa3ropescss KOHPJIUKT, TOMOTraeT CKOOPAUHHU-
pOBaTh yCWIHS MO €ro mpeojosieHnt0. BMecte ¢ TeM, MHOTME KOH(DIJIUKTBI, B CYIIHOCTH,
oecnpenmetHsl. [IpencraBnenue o pazMepax KOHQUIMKTa HEOOXOAMMO JIsi ONpeAeTICHUS
aJIcKBaTHOCTH IPEANPUHUMAEMBIX IEHCTBHM.

[TpoduiiakTka KOHQIMKTA MPEANnoaraeT yCTpaHEHHUE €ro OCHOBBI. YYacTHUKAM
KOH(IMKTa MpeaaraeTcss BAyMaThCsl B JOBOABI JIPYr JAPYra, OCMBICIUTH IOCIEICTBUS
KOH(IMKTa, IEPEOPUEHTUPOBATh HETATUBHOE OTHOILLIEHUE APYT K JPYry Ha HEHTpaJbHOE.
OOBIYHO y4aCTHUKU KOH(IUKTA Jake HE TOJ03PEBAIOT, UTO MX JOBOJBI BO MHOT'OM CXO/I-
HBI U CKOpee CONMKAIOT UX, YeM pazbeAuHsoT. Cpeau METO0B pa3penieHus KOHPINKTa
HanOoJiee 4acTo MPUMEHSETCS METO/ “BbIITycKaHus napa’. Ero cyTb COCTOMT B TOM, YTO
NPOTUBHUKHU BBICKA3bIBAIOT CBOM OOBHHEHHMSI TPETHEN CTOPOHE (PYKOBOAMTEIIO), U CTapa-
10TCsL cOPMYJIMPOBATh UX JOTMYHO. IIpu 3TOM MHOroe oTOpachiBaeTcs, IOCKOJIbKY KOH-
(GIMKT OCHOBBIBAETCS HA SMOLUSX, & HE Ha 0ObEKTUBHBIX MPUYHHAX.

BBuay TOro, 4ro MeXJIMYHOCTHBIA KOH(DIUKT TPYAHOPA3PELINM, €AMHCTBEHHBIM
CPEIICTBOM €ro IPEOJOJICHUS SBISAETCSA YBEIMYECHHUE INCUXOJIOTMYECKOW aucraHuuu. Ilo-
3TOMY CJEAyeT pa3BecTH KOHQPIUKTYIOUIMX U TEM CaMbIM MEpPEBECTH KOH(DIUKT B HHOE
pycio. CHUKEHUIO YPOBHSA KOH(DJIUKTHOCTH CIOCOOCTBYET IMPUMEHEHUSI METOJa ‘“‘CBEpX-
3amay’”’. OH HampaBJIeH HA TO, YTOOBI 3aCTABUTh YYaCTHUKOB KOH(MIUKTA JyMaTh O IPYTHUX,
OoJiee BaKHBIX MPOOJIEM, UEM BBIICHEHUE OTHOIICHUH. DTOT METO/]| IIpelycCMaTpuBaeT BO-
BJICYCHHUE IPOTUBOCTOSIIHUX CTOPOH B AaKTUBHYIO COBMECTHYIO JIE€ATEIBHOCTD, IIOCKOJIBKY
BO3ZHHKAIOLME B XOJ€ HEE MEXIMYHOCTHbIE KOHTAKTBl MOTYT IPUBECTU K Pa3pyLICHUIO
HEraTUBHBIX CTEPEOTHUIIOB U I'PYIIIOBBIX aHTUNOIOB. [Ipu 3TOM 3HaYMMBII U BCex pe-
3yJbTaT ACSATENbHOCTU JIOMKEH 3aBUCETh OT COTPYIHHUYECTBA, a HE OT COINEPHUYECTBA U
COINPOBOX/IAThCS YCUIIEHUEM MOJ0KUTEIbHON HHPOPMALIMK IPYT O JIpyTe.

BaxkHpIM (pakTOpOM HOpMaJIM3alMU MEXJIMYHOCTHBIX OTHOLUEHUN MEXIy COTpY.-
HUKAMHU SBJISIETCSl HEUTpaau3alus MOoAAepKUBAIOIINX TPYIITUPOBOK, 3aJI0KHUKAMUA KOTO-
PBIX HEPEIKO CTAHOBATCS YYAaCTHUKHM KOH(DIIMKTA, a TaKXKe MPUHITHE APYTUX MEp, pa3pa-

OOTaHHBLIX HA OCHOBE aHAJIM3a KOHKpCTHOﬁ CuTyaluu.
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Paznea XI.

YIIPABJIEHUE MACCOBBIM COLIUAJIBHBIM ITOBEAEHUEM
X1.1. MaccoBoe noBejeHue u npodjaeMa cONMAJIbHOI0 YIIPaABJICHUS
CoyuanvHnoe ynpagjienue — 3TO YIPABICHUE BCEMU U JIOOBIMU OOIICCTBEHHBIMH

mponecccaMu. MaccoBoe COMAJIBHOC IMOBCACHUC — OJHH M3 TAKHX IIPOLICCCOB. OnHo 3ako-
HOMCPHO, T.C. TIOJYNHCHO I[CflCTBHIO OIIPCACIICHHBIX CONMAJIbHBIX 3dKOHOB U 3aKOHOMCD-

HOCTEH, a, CJIEJOBATEIBHO, YIIPABJISIEMO.

a) CyuHOCHIb MACCOB020 COUUAILHOZ0 NOBEOCHUA

Maccoeoe coyuanvhoe nosedenue — 310 00pa3 KU3HU U IEUCTBUN OOIBIIOTO KO-
JMYECTBA JIIO/IEH, OKa3bIBAIOIIMNA CYIIECTBEHHOE BIUSHUE HA COIMAIBHYIO CTaA0MIBHOCTh
obmecTBa. K cyObekTaMm MaccoBOro COLMAIIBHOIO MOBEACHUS OOBIYHO OTHOCSIT: MaccChl,
TOJITY, MyOJINKY U OTAEIbHBIX UHAUBHUJIOB, a TAKXKe UX MUKPOOOBEIUHEHNUS (CEMBIO, MUK-
pOrpyIIbl, KPYTrd MEKIMYHOCTHOIO OOLIEHMS).

Tepmun “maccel” ynotpeossercst Toraa, Koraa Mbl UMEEM JIEJ0 C JIKOAbMHU, KOTO-
PBIX B CHIIy WX KOJHMYECTBA, MO0 paBHOMYIIHS, JTUOO COoueTaHUs 000MX ITUX (aKTOPOB
Heb3d 00bEMHUTH HU B KaKyl0 OpraHU3alli0, OCHOBaHHYIO Ha 0oOILIEeM MHTepece: MOJIH-
TUYECKUE MAPTUHU, MPOPECCUOHAIBHBIE U WHBIE OpraHu3alMu. Maccel, B TAKOM MOHUMa-
HUM, CYLIECTBYIOT B Kax10il cTpaHe. OHM COCTOST U3 T€X OTPOMHBIX KOJMYECTB HEM-
TPaJIbHBIX, MOJIUTUYECKH PAaBHOAYLIHBIX JIIOJIEH, KOTOPbIE HUKOTAA HE MPUCOEIUHATCS HU
K OJTHOW MapTUH, HU K OJTHOMY COLMAIIbHOMY JABM)KEHHUIO, a TaKXKe B OOJIBIIMHCTBE CBOEM
HE XOJAT K U30UpaTebHbIM YPHAM.

B couunonorun yaie Bcero ynorpeoisieTcsi TEpMHUH “‘HapOJIHbIE MACChI™ .

HapoaHbie Maccbl — 3TO COIIMOJIOTMYECKAs] KATErOpHsl, O3HAYAIOIIAsl HAJIW4YUE B
oOLIeCTBE TPYASLIErocss OOJBIIMHCTBA HACEJIEHHsI KaK pPEellalolleld CUiIbl COLMAIbHOTO
nporpecca.

Toanma — 3TO KOHTaKTHasi, BHEILIHE HE OPraHU30BaHHAs OOIIHOCTh, OTJIMYAIOIIASICS
BBICIICH CTENEeHbIO KOH(OopMHU3Ma (T.€. MPHUCTIOCOOICHUECTBA, TACCHBHOTO MPUATHUS TOC-

MOJICTBYIOIIMX MHEHUM) COCTABJISIONIMX €€ MHIWBHUIOB, JCUCTBYIONIAs KpailHE AMOIMO-
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HaJIbHO Y €IMHOIYIIHO. JTO MOHATUE KOJIMYECTBEHHOE U BuaAuMoe. Eciim Macca nHepTHA
10 CBOEH CYTH, TOJIIIA BCEIr1a aKTUBHA.

[Tox TepmuHOM “my0JMKa” OHMMAETCsl OOJIbLIAs TPYIIA JIFOJIEH, CKIIaIbIBAOLAs-
Csl Ha OCHOBE OOIIMX MHTEPECOB, O€3 KaKOH-IMO0 OpraHu3anuy, HO 00s13aTENIbHO NPU Ha-
JUYUM CUTYallMH, KOTOpasl 3aTparuBaeT 3Tu uHTepeckl. [lyOnnka Bo3HUKAaeT BMeCTe C Mo-
SBJIEHUEM TpeaMeTa oOuiero BHUMaHus. UM MoxeT ObIThb COOBITHE, JTUYHOCTb, HAYYHOE
OTKpBITHE, IIPEIMET UCKYCCTBA U T.J.

CyObeKTaMu MacCOBOI'O COLMAJIBHOIO TOBEACHHS SBIISAIOTCA M UHAUBUIBL. ITO
OOBSICHSIETCSI TEM, YTO UX JEWUCTBUSA, (POPMAJILHO HE COTJIACOBAHHBIE BO BPEMEHHU U MpO-
CTPAHCTBE, IPUBOJAAT K CEPhE3HBIM COLMAIBHBIM MOCIEICTBUAM. EIMHUYHBIN OBEAECHYE-
CKUU aKT MOYKET U HE ObITh MPEIMETOM M3y4YEHHs coluosiornd. OQHAKo €Clii TaKue JIei-
CTBUSI IPUHUMAIOT MAacCCOBBII XapakTep, TO peyb UAET O MACCOBOW IOBEIAEHYECKON peak-
uuu. Takum 00pa3oM, B COOTBETCTBUU C YPOBHEM OPTraHU30BAHHOCTU MACCOBBIX JEHCTBUN
MOYKHO BBIJICIIUTh CIIEAYIOIIME PA3HOBUAHOCTH MACCOBOTO COLMAIBHOIO IOBENECHUSA: CO-
IIUAJIbHBIE IBMKEHUS (CyOBEKT — Macchl), KOJUIEKTUBHOE MTOBEACHUE (CyOBEKThI — TOJINA U

myOJIMKa) U COMMAIBHOE TTOBEACHUE JIMYHOCTH (CYOBEKT — TUIHOCTB ).

0) CouuanvHble 08UIICCHUSA

Coyuanvnoe osujrceHue — 3TO MACCOBbIE JCHUCTBUS NpEACTaBUTENICH KaKOW-THOO
OJTHOUM OOJBITION CONMATLHOM TPYNIBI WM HECKOJBKHUX, HaMpaBleHHbIC Ha oOecrieueHne
IPYNIOBBIX WM OOIIECTBEHHBIX MHTEPECOB, YAOBIETBOpeHUE norpedHocrelt. Muaue ro-
BOPSI, 3TO OPTraHU30BAaHHBIC YCHINS OOJIBIINX TPYII JIFOACH, CIIOCOOCTBYIOIIME WU TIpe-
MSATCTBYIOIINE COITMAIBHBIM ITEPEMEHAM.

ConuanbHblie IBHKEHHUS MOTYT OBITh CUCTEMAaTU3UPOBAHBI B COOTBETCTBUU C Xapak-
TEPOM TEpEeMEH, K KOTOPHIM OHU CTpeMsTcs. B Tex ciaydasx, KOria COOTBETCTBYIOIIIHEC
JIEHCTBUS BBIPAXKAIOTCA B TPEOOBaHUAX, OOPAIICHHBIX K TOCYAapCTBY, OHU MPUOOPETAIOT
XapakTep TOJIUTHYECKOrO0 NBMKEHHMS. HO Hepeaxko MaccoBbie MEWCTBHS COIMAIBHBIX
TPYIII TT0 00ECTICYCHUIO CBOMX HHTEPECOB HE IPHOOPETAIOT MOIUTHICCKOTO XapaKTepa.

Kpome Toro, BeIIENSAT yTONMUYECKHE COLMAIbHBIC IBMXKEHMS, JIBHXKEHHS pedopm,

PErpeCCUBHLIC ABWKCHUSA W PCBOJIOIMMOHHBIC JIBHIKCHHA. Ymonuueckumu Ha3bIBaIOTCS
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JIBIDKEHUS 10 CO3JaHUIO UJICATIbHBIX, COBEPIICHHBIX CUCTEM. /[gudiceHus peqhopm UMEIOT
LEIbI0 U3MEHEHUE OTAENBbHBIX CTOPOH OOIECTBEHHOW JKU3HU U COLUAIBHOU CTPYKTYpPHI
obmiectBa 0e3 MOJHOW ero TpaHchopMmanuu. Pecpeccusnvie OsudiceHus (08udiceHus co-
npomuenenuys) MPelCcTaBIsaIOT co00i OpraHM30BaHHbIE YCHIIMSA OOJIBIIUX TPYII JIIOACH,
HaIpaBJ€HHbIe Ha OJJOKMPOBAHHE BO3MOKHBIX U MCKOPEHEHHE YK€ MPOU3OIICIUINX H3-
MEHEHUU. Pesonoyuonnvie 08udiceHuss CTPEMSTCS pa3pylIUTh CYHIECTBYIOUIYIO COIHANIb-
HYIO CUCTEMY U YCTAHOBUTbH HOBBIW COLMAJIbHBIN MTOPSIOK.

Bce conmanbHble ABMKEHUS BO3HUKAIOT B CBSI3U C YYBCTBOM HEJIOBOJILCTBA 3aBe-
JIEHHBIM TOpsIAKOM Benei. HeqoBoJIbCTBO MOSABISETCSA B pe3yJIbTaTe€ HECOOTBETCTBUS Me-
K1y OOBEKTUBHBIMH YCIOBHUSIMU U T€M, KAKUMU OHHU JIOJDKHBI ObITh. Kpome 3TOro HeooO-
XOJIUMO OCO3HAHUE HECHPaBEUIMBOCTH CYLIECTBYIOLIETO MOJOXKEHUs 1en. JlomkHa ObITh
YBEPEHHOCTh B TOM, YTO BJIACTH HE IPUHUMAIOT HUKAKUX MEP U HE UMEIOT MPEICTABICHUS
O TOM, YTO HYXXHO TIpEANPHUHATE. MOCTOM MEXAY HEIOBOJbCTBOM U JIEUCTBUEM CIIYKHUT
uneonorus. HakoHen, HyKHa OpraHu3anus M JIMJEP, BOKPYT KOTOPOTO CIJIAYMBAIOTCS
cTopoHHUKU. ColMalibHbIE TBMXKEHUS OOBEAUHSIOT HEIOBOJBHBIX U MOATOMY JIUIIL T€
COLIMAJIbHBIE JIBUKEHHUS JIOCTUTAIOT yclexa, KOTOpble HauboJiee Mociae0BaTeIbHO HAaX0-

JATCS B OIIIIO3MITUH K CYHICCTBYIOH.IGﬁ BJIaCTH.

8) Cnocoowt ynpasieHus COUUAIbHbIMU OBUNHCCHUAMU

[TepBblii OpUrMHANBHBIN MJIaH YIIPABJICHUSI COLUAIBHBIMU JBUKEHUSIMU pa3zpadoTal
Y IpUMeHUI B Hayasie XX BEKa HavyaJbHUK MOCKOBCKOI'O OXPaHHOTO OTJEJIEHUS MOJIKOB-
Huk C.B. 3y0aroB. Jlyist Toro, 4ToObI MpUBJIEYh HA CTOPOHY CaMOEpKaBus paboure Mac-
Chl, OH Hayaj CO3/1aBaTh CPEId HUX MOJIUTHYECKHE OPraHu3alUM MOJ KOHTPOJIEM IOJU-
nuu. ['maBHOM 3ajmaveil 3TUX opraHu3aluii MPOBO3IJIAlaNach dKOHOMHUYECKas Oopnoa.
Tak, B MockBe O0b111 00pa3oBaHbl 0011eCTBa” B3aMMHOT'O BCTIOMOITIECTBOBAHUS padounx’’,
Ha Ykpaune, B benopyccuu u Jlutee — “EBpeiickas HezaBucumas pabodas naptus”’. B me-
pecTpoeUHbI€ IOkl OMBIT HAXOAYMBOTO MOJIKOBHHMKA ObLT BocTpeOoBaH. Hampumep, mo-
T00HBIM 00pa3oM Obuta co3faHa “JInbepalibHO-IeMOKpaTHUeCcKasi mapTus’, a TakxkKe JIpy-

I'nc MMOJIMTUYCCKUC OpraHU3alii U MaCCOBbBIC ABHUIKCHUA.



161

IIpaBUTENBCTBO MOXKET CaMO CO3/1aBaTh COLMAJIBHBIC JIBW)KCHHUSA U HCIIOJIb30BaTh
UX B CBOUX MHTepecax. BmecTe ¢ TeM, BIaCTh MOKET U YHUUYTOKUTh HEYTOJIHBIC JBHKE-
Hus. J[7s 3TOro 00BIYHO TIPUMEHSTCS ABa crocoba. [lepBhrit cmocod cOCTOUT B IpUMEHe-
HUU PENPECCUil B OTHOUICHUH JIMAEPOB U YUYACTHUKOB JBHKEHUM, O] IIPECCOM KOTOPBIX
JIBIKEHUE TIEPECTAET CyIeCTBOBATh. BTopoii criocol, Hanbonee NeHCTBEHHBIN, 3aKI04a-
eTcsl B 0pUIIMAIIbHOM MPU3HAHUU COLUAIBHOIO ABMXKEHUA. Kak TOJIbKO BIacTh MPU3HAET
COLIMAJIBHOE JBMYKEHUE U HAYWHAET COTPYIHUYATh C HUM, 3TO JBIKECHUE TEPSET pa3Max U
IIPAKTUYECKN IIEPECTACT CYIIECTBOBATh. [IprunHa B TOM, YTO COLHMAJIBHBIE JBUKCHUS
O00BEIMHAIOT HEJOBOJIBHBIX, KOTOPHIM, B CYIIIHOCTH, BCE PABHO 32 KEM HUITH. Y YaCTHUKH
COLIMAJIbHBIX JABMKEHUH, KaK MPaBUJIO, CIad0 paz0uparoTcs B MOJIUTHUYECKUX MPOrpaMMax
W JIO3YHIrax, a TJIABHBIM MOTHBOM HX NOBEIECHUS SBIIIETCS HENOBOJBCTBO. IIpu3Hanume

BJIACTEH JIMIIIAET UX BO3MOXKHOCTH BBIPpA3HUTHh HCJOBOJIBCTBO B pAdaX JAdHHOI'O ABUKCHUS.

2) COGp(ZM(?HHble meopuu KouleKmueHo2o noeeoenus

[lepBble TeopeTUUecKue pa3pabOTKU MPOOIEeM KOJJIEKTUBHOTO MOBEICHUS] OTHOCST-
cs Kk koHIy XI1X Beka VX aBTop (ppaniy3ckuit Bpau u conuanbhbiii icuxosor I'.JIebon. B
cBoeM kiaccuueckoMm tpyae “Ilcuxomnorus Tonner” (1895 r.) oH gokazai, 4yTO MOBEIECHUE
YeJIOBEKA OINpPEIEIseTCs BPOKICHHBIMU (YHACIEIOBAHHBIMU OT MPEIKOB) U IPUOOPETEH-
HbIMU (TTOJTyYEHHBIMH B Pe3yJjibTaTe JUYHOTO omnbiTa) dakTopamu. [lonagas B Tonmy, 4e-
JIOBEK PErPECCUPYET, T.¢. BO3BPAIACTCS K 60JIee pAHHEeH CTaIiH Pa3BHTHA

I".Jlebon cpopmynuposan 3akon ncuxuyeckoz2o eourncmea moanwl. Eeo cyms cocmo-
um 8 mom, Ymo 6 moJne NPouUcxooum ceedenue arooeu K 00HOMY YPOGHIO, 8CledCcmeue ye-
20 cozoaemcsi 00HOpoOoHas macca. Cpedu 21aBHbIX OMIUYUMENbHBIX NPUZHAKOE MOl
maccel (moanvl) um OvLIU 8blOeNeHbl. 1) eckogeprocmb U HEKPUMUYHOCHb, NOOAMIU-
60Cmb GIUAHUIO, 2) 61ACMHOCMb, KOHCEPBAMUBHOCMb, HEeMepnumMocms, 3) Hecnocoo-
HOCMb K HAO00eHut0, 4) 8b1COKULL IMOYUOHANbHBIU HAKATL U Opy2ue.

OTH npuszHaky, 1o MHeHuto [.JIlebona, 00pa3yroTcst BCICICTBUE ACUCTBUSI TPEX OC-
HOBHBIX MEXaHU3MOB: aHOHUMHOCTH, 3apaKeHUs, BHYIIaeMOCTU. B pe3synbrare nencTBus

MCXAaHHU3Ma aHOHUMHOCTH JIFOAU, COCTABJIAIOIIUC TOJIITY, HCIIBITBIBAOT YYBCTBO HCOJOJIHN-

38 Cwm.: I'.Jle6on "Ilcuxonorus tom", M., UucturyT ncuxonornu PAH, 1998.
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MO# MoIM. DTO MOOYX/IaeT MX MOAJABATHCS IMOJAABICHHBIM WHCTUHKTAM W BJICUCHUSM.
MexaHu3M 3apaxxeHusi IpOsBIAECTCA B PACHPOCTPAHEHUH MICUXUYECKUX COCTOSTHUM OJTHUX
moaed Ha qpyrux. Haubosnee BaXXHbIM MEXaHU3MOM SIBJISIETCS BHYIIAEMOCTb. JTOT MEXa-
HU3M TPOSBISIETCS B TOM, YTO JIOAM HEKPUTUYECKH BOCHPUHHMAIOT JIFOOBIE CTUMYJIBI U
MPU3bIBBI K ACHCTBUIO U CITIOCOOHBI COBEPILIATH TAKUE aKThl, KOTOPbIE HAXOATCS B MOJTHOM
MPOTUBOPEYHH C UX CO3HAHUEM, XapaKTEPOM U MPUBBIUKAMU.

Cpenu coBpeMEHHBIX TEOPUI KOJUIEKTUBHOTO IMOBEJACHUS MOXKHO BBIJEIUTh: TEOPUU
I".Tapna, Opreru-u-I'acera, /[.PucMena. B Hux mo cymectBy ObLIM pa3BUThI OCHOBHBIE
nosioxkeHust korreniuu ['.Jlebona. Barmsaner . Tapna Obutn M3m0KEeHBI B €T0 OCHOBHOM
Hay4yHOM Tpyze: ~OO01ecTBeHHOe MHEHHE U ToJina”. OH cYuTal, YTO CBSI3U MEXKy WHJIH-
BUJIAMU M TOJIMOM HOCAT MHTEPIYXOBHBIA M MHTEPTENECHBIM XxapakTep (IpHUCTaBKa “‘HMH-
Tep” o3HaudaeT — “Hax’). OCHOBHBIM MEXaHHU3MOM B3aUMOJICUCTBUS YEJIOBEKA U TOJIIBI
ABIIIETCSI nOOpadxycanue, T.€. CO3HATEIbHOE WM OECCO3HATENIbHOE MOBEJIEHUE YeJIOBEKa,
HAaMpPaBJICHHOE HAa BOCIPOW3BEICHUE IOCTYIIKOB U JIEMCTBUM APYTUX mogei™. Tlo Mue-
Huto Opreru-u-I'acera, n3noxkeHHOM B kHuUTe “Boccranue macc”, rjaaBHYIO poJib B KOJI-
JIGKTHBHOM TTOBEJCHNN UIPAIOT MAacChl . OHAKO MACChI, CErOIHS BBITOIHSIOT TE JKe Ca-
Mble (PYHKIIMHU, KOTOPBIE paHbllle ObLIU MPEIOCTaBICHbI H30PaHHBIM MEHBIITUHCTBAM;

Macchl epecTayid ObITh MOCITYIIHBIMU 3TUM MEHbIIMHCTBAM. B pabote “Onunoxas
tonna” J[. PucMeHn yTBepKaai, YTO MHAMBUIBI JEHCTBYIOT MEXAHUYECKHU U, BCIEACTBUE
ATOTO, COCTABJISIOT CKOpEe Maccy, 4yeM Toiry. Hax J1roapMu JOMUHUPYIOT CPEACTBA Mac-
cOBOM MH(pOpMAIMU, HE OCTaBIISIsI YeJIOBEKa HAaeIWHE C CAaMHM COOOMW, 4TO U SIBISIETCS
IPUYNHON SMOIMOHAIBHBIX MACCOBBIX B3PHIBOB .

B onpeodenennvie ucmopuueckue nepuoovlt KoiiekmusHoe nogedeHue npuoobpemaem
maccosvlil xapakmep. Konnekmugnoe nosedeHue — 3mo mMaccoguvle, CHOHMAaHHble, Henpeo-
cKazyemvle peakyuu n00eti Ha Kpumuyeckue CUumyayuu, 603HUKaroujue oO0beKmusHo U

6HE3ANHO. Cy6beKm0M KOJIIEKMUBHO20 NOBeOeHUs. AGIACem sl MOANd.

39 Cm.: Tapa I'. ObwecTBeHHOE MHEHHUE U Toima. M., 1992
40 Cwm.: Oprtera-u-I'acer X. Boccranue mace // Oprera-u-I'acer X. Dcrernka. ®unocodust Kynsrypsl. M., 1991

41 Cm.: Pucwmen J1. u np. Onunokas toima. The lonely crowd, N. Y., 1950 (coBmectHo ¢ N.Glazer u R.Denney); JIluua B Toxme. Faces in the crowd, New Haven, 1952.
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HccrnenoBanue AaeT BO3MOXHOCTh BBIJCIUTh OCHOBHbIE OCOOEHHOCTU KOJIJIEKTHB-
HOTO mnoBeJeHus. Bo-mepBbIX, OHO HEOOBIYHO, T.€. HE COOTBETCTBYET OIPEACICHHBIM
cTaHzgapraM. BoO-BTOpBIX, 3TO OAWUH M3 JKCTPEMAJIbHBIX THUIIOB IOBENCHUSA. B-TpeThux,
KOJUJICKTUBHOMY IIOBEJACHUIO COIYTCTBYET YYyBCTBO HAJBUIAIOILICHCA OIACHOCTHU: JIFOJIU
YyBCTBYIOT, YTO YTO-TO JOJDKHO CIYYHMThCS. B-ueTBEPTHIX, OHO NMPOUCXOAUT B ONIpEJE-
JICHHOM COIIMAJIbHOM KOHTEKCTE: BBICOKHI ypOBEHb 0€3pa00THIIbI, HU3KAsl KBATH(PUKALIHS
HACEJIEHUS, TSKEI0€ COLUAIBHO-O)KOHOMUYECKOE TOJIOKEHUE U T. 1.

Kopennoe otnuune MexXay TOJMNONM M MACCOM — 3TO HAJIMYKUE U OTCYTCTBHE HEMO-
CpEACTBEHHOW OJIM30CTH MHIUBUIOB APYT ¢ ApyroM. KosuiekTuBHOE MOBeAEHHE, KaK Mpa-
BUJIO, OTMEYAETCSI HAa YPOBHE TOJIIbI, HO MOXET IMPOUCXOJIUTh U B MAacCOBOM MaculiTade.
BeiaensroTcs Tpu BUAA 3MOLMM, IPUCYIIMX KOJUIEKTUBHOMY IOBEACHUIO. DT SMOLHAH —
CTpax, BpaxaeOHOCTh, PaJOCTh — OUIYIIAIOTCS M BBIPAKAIOTCS TOJIMAMH M MacCaMH JIO-
nei. B pa3snuuHbIX CHUTyalMsX YMOLMU MOTYT MPOSIBIATHCS C Pa3anyHON criior. CeKpeTsl
BIIUSIHUSA JIUJIEPOB Ha TOJMy paspabortansl B kuure I'.JIebona “Ilcuxomorus Tonm”. Jluaep
TOJINBI — 3TO, MPEXKIE BCETrO YEJIOBEK JCUCTBUS, HE 3HAIOMIMK coMHeHuH. OH T0JIKeH 00-

JaaTh KPENKOi BOJIEH, ObITh SHEPTUYHBIM U 00asTEIbHBIM.

0) Ilpoonemul ynpagienusn Koui1eKmueHvlM NO6Ee0eHUEM

Ha konnexTuBHOE MOBENEHUE MOXKHO BO3JEHCTBOBATh, W, CIIEIOBATEIBHO, YIIPaB-
7Tk UM. JIF0001 MOMMUENHCKUI 3HAaeT, KaK JeHCTBOBATh, CTOJIKHYBLIUCH C TOJIION MOATY-
JSIBIIMX, arPECCUBHO HACTPOEHHBIX Jitojiel. OH OyJIeT ucKaTh UX JHJepa U eClId eMy yaa-
CTCsl MOOEAUTDH €ro, TO YAACTCs U paccedaTh ToJiy. ToJila He MPOILIAeT MOPaKEHU CBOUM
BOokakaM. [lobenuts nmuaepa — 3HAYUT MOOEAUTH TOJITY.

VYnpapieHue KOIEKTUBHBIM [TOBEACHUEM MPEANoaraeT BO3IeHCTBUE HA €ro cy0b-
eKThl. Tak, g TOTO, YTOOBI MPEJOTBPATUTh OOPA30BAHME TOJIIBI MM PACCEITh YXKe CO-
OpaBuIytocs, HeOOXOUMO MEPEOPUEHTUPOBATh BHUMaHHE €€ yuyacTHUKOB. CocpenoToue-
HUE BHUMaHHUE Ha OJIHOM OOBEKTE e€CTh aTpuOyT eAuHCTBa Tojmbl. [loaTOMy cnenyer me-
PEHECTH BHUMAaHUE JIOAEH, 00pa3yroluX TOJIY, HAa HECKOJBKO HHBIX 00BEKTOB. Kak
TOJIbKO BHHMAaHHUE OKa3bIBACTCSl Pa3/ICICHHBIM MEXy HECKOJbKMMH OOBEKTaMHM, TOJIIA

pasacisieTCs Ha aBTOHOMHBIC I'PDYIIIIBIL. BCJ'ICI[CTBI/IG 3TOI'0, TOJBKO UYTO €aAHHAasA, IrOTOBas K
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JEUCTBUIO TOJIIA pacnagaercd. IlogaBineHHbIe MOIIHBIM 3MOLMOHAIBHBIM BO31EHCTBUEM
TOJIBI YEPTHI JTUYHOCTH, OKMBAIOT U HAYMHAIOT YIIPABIATH MOBEAEHUEM rojen. Jlroan
BBIXOJISIT U3 IO BJACTH YMOLMNA U PyKOBOJCTBYIOTCS PA3yMOM.

[Iupoxyto HU3BECTHOCTH MPHOOpEN ciaydaid TpaHchoOpMalMu cracaromencs, Oomm3-
KOM K MaHUKE TOJIIbI B 3KCIPECCUBHYIO (TPYIIY JIIOJE€H, COBMECTHO BbIpaXXKArOUIUX pa-
nocte uin rope). IlyOnuka, punyBiiasics K BbIxogaMm u3 3UMHeEro Benoapoma B [lapuke
MIOCJI€ OKOHYAHMS OJTHOrO M3 MUTHUHIOB B 30-X rogax, Hayaja JaBUTh APYr Jpyra. ITO
MOTJIO MPHUBECTH K MHOTOUYMCIICHHBIM jkepTBaM. OJHAKO MPOUCHIECTBHE OBLIO MPEIOT-
BpAILICHO TEM, YTO OJHA U3 IPYIII Hadyaja I'POMKO U PUTMHUYHO CKaHAUPOBaTh: “He Tou-
kail!”. CkangupoBaHue ObLIO MOJIXBAUYE€HO BCEMU, U MaHUKA MpekpaTuiack. Cracaromiasics
TOJINA YCIIOKOMIACH.

JIeHCTBYIONIYIO TOJIY MOXET U HEOOBIYHOE MOBEACHUE OTIEIBHOTO YEJIOBEKa WU
rpynnsl. Hanpumep, Bo Bpemst noxopoHn M.B. Cranuna, koraa JBHKyLIENHCS Macce JI0Aen
ObUT IPETPaXKICH MyTh HECKOJIBKUMU IPY30BBIMH aBTOMOOWISIMH, K KOTOPBIM 33 JHUE Ha-
YyaJiu OIpU>KUMAaTh MEPEIHNX, HAUYaBIIYIOCS TaBKy MMPUOCTAHOBUII OUH W3 YYaCTHUKOB IlIe-
ctBus. OH B300Opasicst HA aBTOMOOWIIb U KpUKHYJI: “KOoMMyHHCTBI nazan!”*,

X1.2.CounanpbHoe noBeieHue JJUYHOCTH

a) CywHocmb COUUAIbHO20 NOBEOCHUS TUYHOCMU

Ilosedenue nuunocmu — 3T0 BHEIIHE HAOIIOAAEMbIEC TIOCTYIIKH, ICUCTBUS UHIUBH-
JIOB, X OIIpeJIe]Ie€HHAas IOCIIEeI0BaTENbHOCTh, TAK WM MHAY€ 3aTparuBarollias UHTEPECHI
apyrux arofeil. YemoBeueckoe MOBEIEHUE TPUOOPETAET COLMAIBHBINA CMBICI, CTAHOBUTCS
JUYHOCTHBIM, KOTJIa OHO BKJIFOUEHO B OOLIEHHUE C APYIMMHU JIoAbMU. Peub uuer, npexnie
BCEro, 00 OCMBICIICHHOM IMOBEJICHUH, O PeaIU3al[ii B IEUCTBUSAX U MOCTYINKAaX TaKUX CBSI-
3ell 1 B3aMMOOTHOIIEHHH, B KOTOPBbIX CyOBEKT MOBEACHUS YUaCTBYET KaKk pa3yMHOE CyIlie-
CTBO, OCO3HAHHO OTHOCSIIEECS K CBOUM JCHCTBUSIM.

[loBenenue venoBeKka NPUHLMIHAIBHO OTJIMYAETCS OT MOBEJIEHUS )KUBOTHOTO TEM,
YTO >KMBOTHOE CBOEH AaKTUBHOCTBIO HEMOCPEJICTBEHHO YJOBJIETBOPSAET HNPHUPOIHBIE IO-

TpeOHOCTH, TOTJa KaK MOBEJAEHUE IO MHOTOKpAaTHO onocpeacTBoBaHo. [Ipexae Bcero:

42 Cwm.: Ilpoxopos A.I1. "Pycckast moznens ynpasienus”. 2003



165

OpYIAUNHON NIEATEeIbHOCTHIO (M3TOTOBJICHUE OPYIUW TPyJa), UCIOIb30BAHUEM SI3bIKA KAK
CpeAcTBa OOIIECHMS, pealu3aluei Ommkaliux mene s JOoCTHXKEHUs 0oyiee OTIajieH-
HbIX. J[a U caMu MOTPEeOHOCTH YesOBEKa MOCTOSIHHO pa3BuBaroTcs. CiaegoBaTeIbHO, JIO-
00€ MPOSIBIICHHE YEI0BEUYECKOT0 MOBEICHHUS SIBIISIETCS B CBOEH OCHOBE COIMATIBLHBIM.
Coyuanvroe nogedenue 1uyHoCcmy — 3TO BHEITHEE MPOSBICHHUE JCATEILHOCTH, B KO-
TOPOM BBIABIIAECTCS KOHKpPETHAs MO3MUIUS YEIOBEKa, €ro ycTaHoBKa. JTo (opma mpeBpa-
HIEHUS JEATEIbHOCTH B PEAlbHbIE NEUCTBUSA IO OTHOLIEHHWIO K COLMAIBHO 3HAYMMBIM
oObekTaM. B kadecTBe MEXaHM3MOB CAMOPETYJIISIIUN COIUATBLHOTO MOBEACHUS JTUIHOCTH
BBICTYMAIOT COLMAJBHBIE YCTAHOBKH (IUCIO3UIINK), (OPMHUPYIOUIUECS B PE3yJbTaTe
B3aUMOJICHCTBUSI CTUMYJIOB U MOTHBOB B KOHKPETHBIX YCIIOBHUSAX BHEIIHEH CPE/Ibl.
VYcraHoBKa MpeNCcTaBiIsieT cO00M TOTOBHOCTh, MPEAPACIOI0KEHHOCTh YEIOBEKA K
OTIPEICTICHHOW aKTUBHOCTH U JIEUCTBUSIM MO OTHOUIEHUIO K KakoMy-1In0o o0bekty. Coyu-
QIbHASL YCMAHOBKA — TO TIEHHOCTHOE OTHOIICHUE K COLMAIbHOMY OOBEKTY, MCUXOJIOTH-
YECKH BBIPAXKAIOIIASICA B TOTOBHOCTU K TOJIOKUTEIbHOW WM OTPULATEIbHON pEaKIIMK Ha
Hero. [lo muenuto [Ix.I'epOepra, aMepuKaHCKOrO COIMOJIOTA, COIMAiIbHAs YCTAaHOBKA
BKJIFOYAET B ce0s BCE, UYTO HaM HPABUTCS , HAITY MPUS3Hb WU HETIPUS3HB 10 OTHOIICHUIO
K caMuM ce0e U okpyxaroimuM. OHa BO3HUKAET U3 CIOCOOHOCTH BUIETh MUP U CAMHUX Ce-

o < 4
Os TaK, KaK €0 BUAAT APYI'UC U TAK, KaK 3TO IIPUHATO B JaHHOU COLMUAIbHON O6H_IHOCTI/I 3.

0) Ynpaenenue nogedenuem 1uyHoCmu
YhpaBisaTh MOBEICHUEM JIMYHOCTH — 3HAUYMUT BO3JICHCTBOBATH HA €€ YCTAHOBKH.
Jtoau MOCTOSTHHO MEHSIIOT CBOM YCTAHOBKHM B 3aBUCUMOCTH OT YCTAHOBOK JIPYTHX JIFOAEH.
B 3TOM CMBICIIE OT KaXXJA0TO M3 HAC OTXOJAT THICAYHM HE3PUMbBIX HUTEH, U 3HAIOLINMN TEO-
PHIO COLMAJIBHOM YCTAHOBKM YEJIOBEK WJIM TPYyIIa MOXKET YCIEIIHO BOCIOJIb30BaThCS

3TUM 00CTOSATEIHCTBOM.

43 Cwm.: Mun ixopmx I'epbept (Mead, George Herbert J«®unocodus Hactosero» (The Philosophy of the Present) (1932); «Passutie mbicin 8 XIX cronerun»(Movement of Thought in the
Nineteenth Century)(1936) i «®unocodus moctymka»(The Philosophy of the Act) (1938) www.tisbi.ru
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KTo xe 3Tu npyrue, sSBISIOMUECs pemarimmuM (paKTopoM U3MEHEHHs HaIllluX yCTa-
HOBOK? Bo-TiepBbIX, 3TO T€, KTO HAaM HPABUTCS, K KOMY MBI UCIIBITBIBaEM cuMmnaTuu. Bo-
BTOPBIX, 3TO T€, KTO PSAJOM C HAMHU, OJHOTO C HAMH COLIMAIbHOTO MOJIOKEHUS, HO HEMHOT'O
BBILIE HAC M0 MPECTHXKY. B-TpeThux, 3T0 3HaUMMBbIe 1 Hac Joau. Cuiia BIUSAHUS Ha Ha-
1M yCTaHOBKU OOpPaTHO MPOIMOPLMOHAIbHA COUMAIBHON TUCTAaHIMU (Pa3IuyusIM B CTaTy-
cax). B comuonoruu takux JroAedl MpUHATO Ha3bIBaTh “TUAEpaMHU OOIIECTBEHHOTO MHE-
HUS .

®opMupoBaHUE YCTAHOBOK — 3TO MPOLECC, JHOIU MOATOHSAIOT CBOM CUMIIATUU U aH-
TUMATUU K CUMIATUAM U QHTUIIATUSM CBOMX JIPy3€i, OJHOBPEMEHHO OTMEKEBBIBASACH OT
MO3ULUNA TEX, KOO OHHU CUUTAIOT HeapyraMmu. Takum oOpa3zoM, B Jt000H coluaibHON Op-
raHu3alluu CO3JaeTcsa CBoeoOpa3Has “ceTh APYyx OB’ U “ceTh Bpaxabl . Eciu, Hanpumep,
PYKOBOJUTENIO HY’KHO MOBJIUATH HA YCTAHOBKY A, C KOTOPBIM Yy HEr0 HE CIOXHWJIUCH OT-
HOIIICHUS, OH, 3Has 4TO A ¥ B Apy3bs, BIuseT Ha ycTaHOBKY B. DTO BO3MOXHO TpH yCJI0-
BHH, YTO PYKOBOAUTEND SIBIIAETCS 3HAUUMBIM 171 B numom.

3Has, 4TO ONpEAEIEHHAas CUCTEMA MEKIMYHOCTHBIX OTHOILIEHUN COJAEPKUT HAPSLY
C MOJIOKUTEIBLHBIMUA AMOIUSAMU €Ill€ U OTPUIATEIbHBIE, C MOJHBIM OCHOBAaHUEM MOKHO
MPEANOJI0XKUTh, YTO TaKas CUCTEMa COCTOUT U3 JBYX IPYIMIUPOBOK. B onHO# U3 HUX Oy-
OyT NnpeodaaTh NOJIOKHUTENIbHbIE YCTAHOBKY, a B IPYyroil oTpuuareiabHeie. ['pymmna, B Ko-
TOPOM Ka)KJblii B PABHOM CTENEHHU HPABUTCA APYTroMy, NPUAET K €IUHOU yCTaHOBKe. Ecnu
ATH YyBCTBA HE MOJHOCTHIO B3aUMHBI, TpyIIa OyJeT CKIOHHA K YCBOCHUIO YCTAHOBOK €€
nuaepa. Yem 0oJibliie HEPABEHCTBO B UyBCTBAaX, TEM MPOUYHEE CTPYKTYpPa MEKIUIYHOCTHBIX
Bnusinuid. Tak, ecnmu A u B npy3ss, Ha A yBaxaeT B 3HaunTensHOo 60mbine, B yBaxkaer A,
TO BiusHUEe B Ha ycTaHOBKU A OyjeT cuibHee. M3ydas ee MOKHO HAMTH KaHAJIbl BIUSIHUS
Ha Ka)KJ0ro 4Je€Ha IPyMIbl.

CouunanbHas yCTaHOBKA UMEET JOCTATOYHO CIIOXKHYIO CTPYKTYpy. CTOUT U3MEHUTh
XOTbhI OBbI OJTUH U3 €€ KOMIIOHEHTOB, U3MEHUTCSI U YCTAaHOBKA B 11EJIOM.

UYenoBedeckoe MOBEACHUE — 3TO TOHYANIIAs CMECh CAMOOTPAHUYEHUS U UMITYJIbCA,
uJeanu3Ma M drou3Ma, pyKOBOJMMOE NEPCIEKTUBHOMW LIEJIbIO C OJJHOM CTOPOHBI, U HaBs-

3aHHOE NOBCEJHEBHBIM JIaBJIeHHEM c Apyroi. IIpexae Bcero, oHO AETEPMUPOBAHO TPEMs
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OCHOBHBIMU (DaKTOpaMHU: COLIMAJIBHBIM CTHUMYJIOM, BBIIOJIHAEMON COLMAIIbHON POJIbIO, a
TaK)Ke MOTPEOHOCTIMU U MHTEPECAMH, OCHOBAHHBIMHU Ha OIpPEACIICHHON CUCTEME LIEHHO-
creil. ColManbHbI CTUMYJI, COIMAIBHBIE POJU, MOTPEOHOCTH M MHTEPECHI OMPEICISIOT
o0pa3 XKU3HU YEJIOBEKA, KOTOPBIN BBIPAKAETCS UPE3 yIOBIETBOPEHHOCTh. Y JOBIETBOPEH-
HOCTb BO3JEHCTBYET HA CUCTEMY LIEHHOCTEW M HEMOCPEACTBEHHO IPOSBIIETCS B CTpATe-
I'MM NoBeeHNs nHAuBUAa. CTparerus noBeIeHNs BbIPAXKaeTCsl B OTHOIIEHUH YEJI0BEKA KO
BceM BuJaM Tpyaa. OTHIO/b HE BCE JIIOJU UCHBITHIBAIOT NOTPEOHOCTh TPy AUThCA. s py-
KOBOJIUTEJIEW OYEHb BAXXHO IIOMHHTH, YTO HEJIb3S NMPUAYMATh IPaBUia, KOTOPBIE NOMAYH-
HEHHbIE He Moriu Obl oboiitu. Ecnu pykoBoautenu He OyayT AeWCTBOBAaTh B MHTEpECax
T€X, KEM OHHU YNPAaBJSAIOT, TO BCErJa BCTPETAT MPOTUBOAEUCTBHE. TOT ke 3PPEKT MOKET
HACTYIIUTh, €CJIM NOAYMHEHHBIE HE MOWMYT, YTO PyKOBOJIWUTEIb IEUCTBYET NMEHHO B MX

HHTCpPCCax.
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PA3JEJ XII.

TEOPUU COLHUAJIBHOI'O YIIPABJIEHUA:
NCTOPUA U COBPEMEHHOCTD

X11.1. Pa3BuTHe B3IJI51/10B HA TEOPHIO COLUAIBLHOIO YIIPABJICHUS
[Tpo6yieMbl colMaabHOTO YIpaBJIEHUs MPUKOBBIBAIN K ceOe BHUMAaHHUE HA BCEX dTa-

nax pa3BUTHUSL YEJIOBEUECKOro O0IEeCTBa, U UM OTBOAMIOCH BEIYIIEE MECTO B CHUCTEME
B3risi10B Kondyuus, [1narona, Apucrorens, H.Makuasennu, K.Mapkca, B.W1.JIlenuna.

Taxk, nanpumep Kondyuuii crpeMusicss moCTpOUTh UACATBHYIO MOJIEIb YIIpaBICHUS,
OCHOBAHHYIO Ha HPABCTBEHHBIX NpuHUMMNax. [lo ero MHEHUIO, BO TJilaBe roCyaapcTBa
JIOJKHBI CTOSITh MYJIpBIE JIIOIU, “‘OJIarOpoIHbIE MY>KHK ™, TaK KaK WX IJIaBHAs 3ajada - Ju4-
HBIM NIPUMEPOM BOCIHUTHIBATH CBOMX T'pak/laH, COXPaHATh MUP U JOOPOKETATENbHOCTh B
YeJIOBEYECKUX OTHOUICHUSX.

Antnunslii ¢punocod Ilnaron B cBoem Tpyae “I'ocymapcTtBo” 060CHOBAN MOJIOXKeE-
HUE O TOM, YTO MPABWJIBHOE TOCYJAPCTBO MOYKHO MOCTPOUTH C MOMOLIBIO HAYKH, KOTOpas
HAaYMHAET C KPUTUYECKOIO AaHAJIM3a COLMAIBHBIX NPOOJIEM, a 3aKaHYMBAET PEKOMEHMa-
IUSIMU IO YCOBEPUICHCTBOBAHUIO 00IEeCTBA. 3HAasl, YTO OOIIECTBO HAYMHAET THUTH C TO-
noBbl, [11aToH Tpe®oBa OT ANMUTHl HPABCTBEHHOW YHCTOTHI (32 3TO OH YUyTh HE MOIUIATHII-
csl ’Ku3Hb10). He BiacTh, a aBTOpUTET — OCHOBHOE Opyue ymnpaBieHus obmectBoMm. [los-
JaHHbIe OepyT MpUMEp C MpaBUTETEH U BEIyT ceOsl KaKk OHH. DTO COLMaIbHAs aKCHOMA.
OTcroza BEIBOA: XapakTep NPaBUTENbCTBA, B KOHEYHOM CUETE, ONMPEENISIETCS COLMATbHBIM
XapaKTepoM monei™,

ApUCTOTEJb CYUTAN, YTO TOCYAAPCTBO JYyUlIe BCErO YIPABJISETCS B TOM Cllydae, ec-
T

Macca OeTHSIKOB HE OTCTpaHEHa OT y4YacTHs B YIPaBIICHUU;

ArOUCTUYECKHE UHTEPECHl OOTaThlX OrPAHUYECHBI;

CPEIHUI KJIAaCC MHOTOYHMCIICHHEE U CHIIbHEE, YeM JBa IPYTUX — OOraToil miyToKpa-

THH U JIMIIICHHOTO COOCTBEHHOCTHU ImpoJictapuara.

44 Cwm.: [naron «['ocynapcrBo» Www.PHILOSOPHY .ru/library/
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[To MHEeHHMIO ApPHCTOTENS, YEJIOBEKOM YIIPABIISIET MHOXECTBO IOTPEOHOCTEH U
CTpeMJICHUM, HO TJIaBHAs JBIKYIas cujia — J000Bb K JIEHbram, MO0 3TOM CTPacCThiO
GOJIBHBL BCe .

WrtanbsHCKHU MBICTUTENb cpeaHeBekoBbs H. MakuaBennu B paborax “I'ocynaps”,
“Pasmplinuienus o nepBoi aekane Tuta JIuBua” Ha3Ban JBa INIABHBIX MOTHBA MACCOBOTO
MOBEJICHHS JII0JIe — M000Bbh U cTpaxX. OH JOKa3pIBall, 9TO TOT, KOro OOSTCS, CIIOCOOCH
YIPaBJIATh TaKXe JIETKO, KaK M TOT, KTO JIIOOUM. DTO OBLIH, MO €ro MHEHHUIO, PECYpPChI
BJIACTH, KaK U YEJIOBEUECKUE MOPOKHU. B mocnencTBuu Kk HUM J100aBWIKUCHh YOEXKICHUE U
nHTEepec. VIM ObLIIM MPENSIOKEHBI COBETHI TOCYIapo M0 YIPABICHUIO CBOUMH TOJJITAHHbBI-
MH, HA OCHOBE MPUHIININA - “UEeIb ONMPABIALIBAECT CPEACTBA .

MakuaBeiuid cUuTai, YTo MPaBUTEINb, KETAIOIMMUN TOOUThCA ycnexa, TOJKeH 3HATh
3aKOHBI TIOBeJIeHUsl jrojieh. [lepeviii 3axon, chopMyaupoBaHHbIE MakuaBesu, TIIacuT,
YTO JACHUCTBUSIMU JIIOJICH MPABUT YECTOJIIOOME U MOTHUB BJIaCTH. UTOOBI JOOUTHCS CTAOUIIb-
HOCTH B 00II[eCTBE, HEOOXOMMO BBIICHUTH, KAKOM COIMAJILHBIA CJI0M HanboJjiee YeCTOIIIO-
O6uB. COCTOSTENBLHBIMU JIIOJBMHU JIBHKET CTPax MOTEPSATh TO, UYTO OHU HAKOIMUJIIU, a OCTHS-
KaMU — CTPACTh MPUOOPECTH TO, Yero ux aunmmin. O6a 3Tu MOTHMBA OJIMHAKOBO Pa3pyIlIK-
TEJIbHBI JJ1s1 TocyaapcTBa. Korja Ha dainy BeCOB IOCTaBJICHA BbICIIAs LIEHHOCTh — €UHCT-
BO I'OCYJapCTBa, NMPaBUTENIb HE JOJDKEH OOSTHCS MPOCIBITH KECTOKUM. JJisi ocTpacTku
CMYTBSIHOB MOKHO Ka3HHUTBb CTOJIBKO, CKOJIBKO Haj0, MO0 Ka3HM KacaroTcs CyJed HEMHO-
TuX, a Oecrnmopsaku — OeCTBUE Uil BCEX. Bmopoil 3akoH TIACUT: YMHBIN NMPaBUTENb HE
JIOJKEH BBITIOJHATH BCE CBOM oOermianus. Beap u mojaiaHHbIC HE OYEHb CIICIIaT BBIMOJI-
HATHh BCe CBOM oOemanus. JloOMBasch BIIACTH, MOYKHO pacTodyaTh OOCIIaHMs, HO, IPUAS K
HEM, He 00s3aTebHO UX BBHINIOJIHATH, MHAYE TOMAACIIh B 3aBUCUMOCTh OT MOJUMHEHHBIX.
A T]Ie 3aBUCUMOCTb, TaM HEPELIUTENbHOCTh, MAJIOAYIINE U JerkoMbiciue. Hapona Gobiiie
BCET0 Mpe3upaeT MMEHHO 3TH KadecTBa rocyiape. 3acilyKuTh HEHaBUCTh 3a J00phIe Jie-
Jla TaK)Ke JIETKO, KaK | 3a 37bie. Ho 3710 — 910 mpu3Hak TBepaoctu. OTCIo/1a COBET — UTOOBI
3aBOEBATh BJIACTh, HAJIO OBITH JIOOPBIM, HO YTOOBI €€ yAep)KaTh, HAO OBITh JKECTOKHM.

Tpemuti 3akoH: TBOPUTH 3710 HAJO cpasy, a 100po — nocreneHHo. Harpagamu moau nopo-

45 Cm.: www.philosophy.ru/library/aristotle/
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KaT, KOTJIa OHU PEIKW, HaKA3aHHs K€ HYXXHO MPOU3BOIUTH Cpa3y M B OOJBIIUX J03aX.
EnunoBpeMeHHast :KECTOKOCTh MEPEHOCUTCSI ¢ MEHBIITUM Pa3IpaKEHUEM U cuuTaeTcst 0o-
Jiee CIpaBeJIMBOM, YeM pacTaHyTas Bo BpemeHu. HakazaHue He HYXAA€TCs B OLEHKE U
OTBETHOIT 6J1aroIapHOCTH (KaK MoompeHue)”.

DTa TOYKa 3peHHUs YUEHOT'0 OTpa)kaja *KECTOKYI0 PEeaIbHOCTh CPEIHEBEKOBBS, HO-
cuia GpopMy TeHUATBHOM JIOTaJAKU U HE ObLIa B JOCTATOYHOM CTEIICHH Hay4YHO 00OCHOBA-
Ha.

K.Mapkc BrnepBble 000CHOBAI MPEACTABICHHE 00 00IIECTBE KaK IIEJIOCTHOM CHUCTE-
M€, KOTOPOl OpraHMYecKd NPUCYIIH Mpouecchl ynpasieHus. ColuaibHOE yHpaBieHUE,
M0 €ro MHEHMIO, €CTh BO3JICHCTBUE Ha OOIIECTBO U €r0 OTACIbHBIC 3BEHbS, C LEIbI0 UX
YIOPSIAOUCHHUSI, COXPAHEHHS] KQU€CTBEHHOM CrelU(UKY, COBEPIICHCTBOBAHUS U PAa3BUTHSL.
Opnako, MO €ro MHEHHIO, YIPABJICHUE KAlUTAJIUCTa €CTh, MPEXKIE BCEro, (PyHKIUS IKC-
IuTyaTtauuyu oOLIECTBEHHOTO Mpolecca Tpyaa. Biajenue cpencrBaMu Mpou3BOCTBA O3HA-
YaeT U BJIAJEHUE CUJION YIIPABICHUYECKOTO BO3JCHCTBUS |

OpurvHagbHbIe, HO TaK U HE peain30BaHHbIC UACH B 00JACTH COLMAIBHOTO yIIpaB-
JeHus BbIckaspiBald U B.M.Jlenun. OH cuMTan, 4TO COIMAIIM3M HEOOXOAUMO BKJIIOYAET B
yIpaBiieHHe OOIIECTBEHHBIMU JeJIaMH MOT0JIOBHO Bcex paboTHUKOB. IIpu 3Tom oliect-
BEHHBIC OpraHu3aluu OyAyT IIKOJIOW XO3SIMICTBOBAHUS, Pa3BUTHS CAaMOYIPABJICHUYECKUX
Havail. JIro0yto KyxapKy, MO €ro MHEHHUIO, MOXXHO HAYYUTh YIPABISATH TOCyaapcTBOM. B
peaibHON KU3HU BCE ATO B MOCIEIYIOLIEM ObLIO MEPEUYEPKHYTO CO3/aHUEM KOMAaHJIIHO-
aAMUHUCTPATUBHON CUCTEMBbI YIIPABICHUSI.

B nocnenyroiiemM okazaioch, YTO Ha MAaKpO YPOBHE COIMAIbHON OpraHu3alid MO-
JieNb CBSI3M Hay4YHOW TEOPHUH C MPAKTUKOW yNpPaBJICHUs] HE paboTaeT. YUeHble MeUTallu O
HAay4YHOM YIIpaBJIeHUH 001IecTBOM. OJJHAKO MOJIUTUKH, B YbUX PyKaX HAXOAWINChH pealib-
HbIE pbIYaru BJIACTH, PEAKO PYKOBOACTBOBAINCH HAYUYHBIMH MOJOKEHUAMHU. CTpaTerus u
TaKTUKa YMPaBJICHUS W30UPATIUCh, KaK MPABUJIO, B 3aBUCUMOCTU OT CJIOKHUBIIEHCS COLU-

AJBbHO-TIOJIMTUYECKOW CUTYallMH, TOCHOJACTBYIOUIEN KYJBTYpPbl, CUCTEMBI TPAJAUIMOHHBIX

46 Cwm.: Maxnasemm H. I'ocynaps; Paccyxknenus o nepsoii nexazne Tura Jlusus / Ilep. ¢ ur. I'. MypasbeBoii, P. Xnonosckoro. - CI16.: A3byka-knaccuka, 2004.

47 Cm.: Mapke K. Kannran. M., 1969.C.342
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LIEHHOCTEN M OpUEHTAIMil, a Yalle BCEro ynpaslieHue 0OLIECTBOM OCYIECTBISIIOCh METO-
oM npo6 u ommnbok. Jlump B cepenrne XX Beka B Psijie BBICOKOPA3BUTHIX CTPaH ObUIM
NPEANPUHATH] aKTUBHBIE YCHIIUSA 0 BHEAPEHUIO CUCTEM HAYYHOI'O YIPABJICHHS B OTIENb-
HbIe cepbl 0OIIECTBEHHOM YKU3HH.

CoBpeMeHHble 3amajgHble TeopeTuku, Takue Kak JDx.bapuxem, [.bemnn,
JIx.I'pn0paiiT, BUIAT B yIIpaBiICHUHU CUTY, CHIOCOOHYIO M30aBUThH OOIIIECTBO OT MPHUCYIIUX
€My COIIMAJIbHBIX HEIYTOB, MOBBICUTH €0 JKU3HECTOCOOHOCTh. OHU BBICTYIAIOT 3a pac-
mupeHue cepsl MPUMEHEHHS TOCYAapCTBEHHOTO TUIAHUPOBAHMSI, KOHTPOJISI U TIPOTHO3H-
poBanus. [IpumMepoM NpHIIOKEHUST COLMOIOTMYECKOTO 3HaHUS K aHaJIU3y MaKpOCOLMAJIb-
HBIX MPOLECCOB YIPABJICHUS B COBpEMEHHOU Poccuu MOXeT ObITh TEOPUSI MOJEPHU3ALUN
COLMAJIBHBIX CUCTEM H.CD.HayMOBOﬁ48.

B nelicTBuTenbHOCTH HaydHas TEOpHs yIpapiieHus Obliia BOocTpeOOBaHAa U OypHO
pa3BUBAJIaCh Ha MEHEKEPUATLHOM (yIIpaBlieHuYeCkoM) ypoBHe. Ha 3ToM ypoBHe npobiie-
MBI COLIMAJIBHOIO YIPaBJICHUs Havyajl OCOOCHHO MHTEHCUBHO pa3palarhiBaThesi B XX Be-
ke. [losiBiieHHEe MepBBIX HAYYHO 0OOCHOBAHHBIX TEOPUH B 3TON 00J1aCTH OOBIYHO CBSI3bIBA-
ercsa ¢ umeHamu @.Teitopa, I'.dopaa, A.Panons, I'.Omepcona, I'.Uepua, a Takxke apyrux
MCCIIE0BATENIEH U OPraHU3aTOPOB MMPOU3BOJICTBA, KOTOPBIE HAPSIAY C PEIICHHEM TEXHUKO-
HKOHOMHYECKUX MPOOJIEM 3aHUMAIKNCh W3YUYEHHEM HEKOTOPBIX COLMAIBHBIX aCHEKTOB
YIPABJICHHUS.

[IpuHATO cuMTaTh, YTO 3aciyra CO3JaHUs NEPBOM HAYyYHOW TEOPUHU YIIPABICHUS
IIPUHAJIEKUT aMEpUKaHCKOMY uHxkeHepy Ppenepuxy Tennopy. B Hamen crpane Tennop
M3BECTEH KaK aBTOP “Hay4yHOU CUCTEMbl BbDKMMAaHUA NoTa . BMecTe ¢ TeM, uccienoBaHus
Teitnopa 6puUTM ropazfao 0osee CI0KHBIMU U NPOAYKTUBHBIMU. B UX OCHOBE JE€XHUT IMPHUH-
LAl CHCTEMATUYECKOT0 HM3Y4YEHHsI TPYIAOBOTO IPOLECCAa C LEIbI0 COBEPIICHCTBOBAHUS
KOHTPOJIS YINPAaBISIIOIIMX HaJ 3TUM mpoueccoM. Ocraercs 3arajkoi, Mo4yemMy OJHAa M3
JY4YIIUX CUCTEM yrpaBieHusi ocranack B CoeTckoi Poccun 6e3 ynorpebnenus. MimenHo

B.U. Jlenun yka3piBall Ha TO, YTO COBETCKHM YUYEHBIM U PYKOBOJHUTEISIM HEOOXOAMMO

48 Cm.: Haymosa H.®. ConmanbsHoe pa3sBuTHe U oOIIecTBeHHbIe HpaBbl: (HekoTopsle akTyanbHbIe BOIPOCH TEOPHHU U IpakTukH). M. 3nanne 1984
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M3y4aTh, pacupoCTPaHATh U BHEAPATh B NIPAKTUKY cuctemy Teinnopa. Ha 3acenanum Ilpe-
sunnyma BCHX B 1918 rony Jlennn npsiMo 3aaBui: “be3 Hee MOBBICUTH TPOU3BOIUTEIb-
HOCTb TPyJa HEJb3sl, a 0e3 3Toro Mel He BBeaeM conuanusMm’ (Jlenun B.M IlonH. coOp.
cou. T.36.C.212).

Haunnyumiee npakTuyeckoe BOIUIOLIEHUE UIEU TEHIOpU3Ma MOJYyUUIIU B I€ATEIbHO-
CTH co3jaTelis mepBoil aBToMoOmiIbHOM umnepun ['enpu @opna. Hakanyne IlepBoii mu-
poBOH BOIHBI POpA HAYMHAET COEAUHATH UICOJIOTUIO AaBTOPUTAPHOIO HAYYHOTO YIIPaB-
JIEHUSI C TEXHOJOTMENH MacCOBOTO KOHBEMEPHOIO MPOU3BOACTBA. JTO BEJIO K JEKBaIU(U-
Kalliu HCIOJIHUTENEH, MOCKOJIbKY HECI0XHBIE ONepaluyu Ha KOHBEWEpe MOT BBIIOIHAThH
mo0oit yenoBek. Hanmnuue obpazoBanust y padouero, mo MueHuto dopaa, TOJILKO BPEIUT
neny. Ha dabpukax ®opaa npoBOJUIUCH OMBITHI C JIFOABMHU, TPUKOBAHHBIMU K OOJIbHUY-
HOM Kolike. V1 OHU BBINOJHSJIA HOPMY Ha CTO MPOLIEHTOB, MOIyYas 3a 3TO CTONPOLIEHTHYIO
3apIuiaty.

@opx cunTa, 4To BO3pOCIIAsi MOHOTOHHOCTh TPYAA HE BPEIUT 340POBBIO JIFOJIEH.
[IpoOnembl HEYAOBIETBOPEHHOCTH TPYIOM, IO €r0 MHEHHUIO, CHUMAIOTCSl 00JIee BBICOKOM
3apruiatoil. OH ObuT yOeXJeH B HEOOXOIUMOCTH KECTKOTO aBTOPUTAPHOTO YIPABICHUSI.
®dopa He TOOUIPSUT JIMYHOTO OOIIEHUSI MEXly paOOTHUKAMU, YTBEpXkaas, 4To “dadpuka -
He canoH”’. Ero moaxoja mojay4yus Ha3BaHUE “UHKEHEPHO-IKOHOMUYECKOTO MOHUMAHUS
YeJI0BEUECKOW Mpupoibl”. PagukanbHbIM aJbTEPHATHBHBIM HAIMPaBICHUEM 3TOMY Oblia
“IIOKTpUHA YEIOBEUECKUX orHommenuii”*. Dra JIOKTPUHA BBIPOCTA W3 IKCIEPUMEHTOB B
komnaHuu “BectepH Dnektpuk” B XoTopHe 06113 Yukaro. Panee B BenukoOputanuu Bo3-
HUKJIO CXOJIHO€ HampaBlIeHUE “‘yeroBedeckoro ¢akropa’”, Bo3riasissiieecs Y. Maiiepcom
— ocHoBaresneM HanmoHallbHOT0 HHCTUTYTa UHAYCTPUAIBHON TICUXOJIOTUH.

JIOKTprHA YeNOBEUYECKHX OTHOIICHHWH OOBIYHO CBSI3BIBACTCA C MMEHEeM OJ. Meiio.

O,Z[HaKO Meiio HUKOI'JJa HC ObLT HU PYKOBOIUTCIIEM, HU HCIIOCPCACTBCHHBIM YYAaCTHUKOM

49 Cwm.: I'enpu opa. Most sxn3ub, Mon noctikenns. Ceronms u 3aBTpa. M3narenscro: Xapsect; Cepust: Bocmomunanms. Memyaper. 2003.
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XOoTOpHCKHUX 3KcrepuMeHToB. OH MOMy4YnsI NMPU3HAHUE KaK HanOoJiee BIUSATEIbHBIA HH-
TEPIPETATOP MOJTYUECHHBIX pe3yJILTaTOB5O.

B panpHeimeM B mponecce CIOKHOTO COYETaHWS HA3BAHHBIX HANPABICHHUMN IPO-
u3omnuio opopmicHue “HoBol Gunocoduu ynpasinenus”. Ee sapo cocraBmsum: 1) konyen-
Yus 2pynnogoco compyoHu4ecmed, UMEIOIIasl UEIbl0 YIy4dllleHue TpYyNIoBOro B3aMMO-
JEUCTBUS, CO3JaHUE OJIATOTIPUSATHON TICUXOJIOTMYECKOW aTMochephl B KOJUICKTHBE; 2)
KOHYenyus 2yManusayuy mpyoa, CBI3aHHas C MPUCIIOCOOJIEHUEM TEXHUKH K paboueMy, a
TaKXe C MPEOAO0JICHUEM OTUYKICHUS B TPYIOBOM Iporiecce; 3) KOHyenyus 0eMoKpamus3a-
yuu ynpagienus, TPpU3bIBAIOIIAs K CIOMY KECTKUX UEPAPXUUYECKUX CTPYKTYP U JIEIIETUPO-
BAHWIO BHU3 YaCTU YNPABICHUECKUX MOJHOMOUMH. Ha OoCHOBE 3TOTO — K KyJIbTUBHUPOBA-
HUIO CAMOCTOSITEIbHOCTH U OTBETCTBEHHOCTH UCIIOJIHUTENEH 3a BBITOJIHIEMYIO Pa0oTYy.

C konna 50-x — Hayana 60-x rogoB XX BeKa CTajau NOMYJISIPHBIMH COITOCTABIICHHS
3amaJHbIX U SIMOHCKUX YMPABICHYECKUX CUCTEM. B SMMOHCKON MpakTuke at00as SKOHOMHU-
YyecKas OpraHu3alys MpeCTaeT MoAo0rueM OOJBIION CeMbH, KaKk MUKPOCOOOIIECTBO, MPO-
THUBOCTOSIIIEE CTUXUSAM KOHKYPEHTHOTO PbIHKAa M KiaccoBod 0opbObl. K HauanpHUKY, Ha-
MpUMeEp, B SIMOHCKOW KOPMOpalUU MO UMEHU HE O0pamaroTcs, JUCTAHIIUS MEXIYy HUM U
MOJYMHEHHBIMU COOJIIO/IaeTCA JKECTKO. A HauyaJbHUKH, B CBOIO OYepellb, 3a00TATCS HE
TOJIBKO O HY>KJIaX MPOU3BOJCTBA, HO U O (PM3HUECKOM 3[I0POBbE, MOPATIBLHOM OOJIMKE CBO-
WX TIOJYMHEHHBIX, CTAPAIOTCS OBITh B KypCE MX JIUYHBIX MPOOIIEM.

OTOT MOKCK HaIeN OTPAKEHUE U B pabOTaX POCCUICKUX y4eHbIX. [ HUX ObLI Xa-
pakTepeH cuHTe3 (PUIOCODCKUX, IKOHOMUUYECKUX U IOPUANYECKUX 3HAHUN. DTU 3HAHUS

CTajJi OCHOBOM HCCICAO0BATCIIbCKUX pa60T COBCTCKHUX U pOCCHﬁCKHX COIINOJIOI'OB.

50 D. Meiio ¢ rpynmoii KoJuIer IpOBOJIMII HCCIEN0BAaHUs B TeueHHe maTh JeT ¢ 1927 mo 1932 r. B Xoyropue, B Bectepn Dnexrpuk Komnanu B Unkaro. Ilepen ero npuxooM B 3Ty KOMIIAHHIO
PAJL MH)KEHEPOB TIPOBEJTH MCCIIEIOBAHHE BIIMSAHMSA OCBEIIEHHOCTH paboyero MecTa Ha IPOM3BOMTEIBHOCTD U BHISIBHIIM HEKOTOphle MHTEPECHBIE pe3yiibTaThl. Mccnmenosamuck jgse rpynmnsl. B
OJIHO¥ OCBEIEHHOCTH BaPLHPOBAJIACH, B TO BPEMsl KaK B APYTOif OCBEIIEHHOCTh OCTABANACH TOCTOSHHOM. Pe3ynbTar - B 06eHx rpyInmax mpon3BOMTENLHOCTE yBemuunaack. Clenyomtei cram-
eif nccnegoBanmii 3. Meiio 1 ero Koaer ObUT BO3BPAT K MEPBOHAYAIBLHEIM YCIOBHAM, H OHU TIPOCTO Habmoaany paboune rpynmsl 6e3 MpoBeaeH s H3MEHEeH i, Pe3ynbTaTel paboThl KeHIIIH
HPOIODKAIM PACTH 10 HAMBBICIINX 3a(HKCHPOBAHHBIX 3HaueHHl. OOBbICHEHHE MOTyYEHHBIX PE3yIbTaTOB 3aKI0UANOCh B TOM, YTO COTPYAHHIIB HCIIBITAIIM 3HAUNTENIBHOE YBEINICHHE YIOBIIE-
TBOpEHHOCTH B pabote. IllecTh COTPYMHHIL SKCIIEPUMEHTAIBHOM IPYIIIBI CTATH TEM, YTO MbI TeNepb Ha3pIBaeM KOMaHJIO#. ¥V HuX Oblla AcHas 1eib, HeopManbHas CHCTEMa KOMMYHHKALIMH H
ydacTHs, 61aronpuATHbINA HeOPMANbHBIN KIMMAT, HOBBIC, IIPOLEAYPHI IPUHATUS penteHni. KoMMyHHKaIMn MeKTy COTPYAHULIAMH H HCCIeI0BaTeIAMU Takke Obumn sddexTuBabMU. I'pynna
CTajia NPUHUMATh MHOTHE M3 XapaKTePHCTUK, KOTOPbIE Mbl Ceifuac ca3biBaeM ¢ d3pPeKTHBHBIMU KOMaHIaMu. B XoJe uccineoBanuii Takxke ObUIO BBIACHEHO, 4TO HehopMalbHask CUCTEMA MOKET
(opMHUpOBaTh HEraTHBHbIE IPYIIIOBLIC HOPMbI, HE TIOOLIPSIOIIME XOPOIIYO paboTy, CHHXAKOIINE O0IMe pe3yapTaThl paboThl. B 3TOM ciyuae rpynma craHoBUTCs HeI(EKTHBHOM KOMaHIOI.
D. Meiio czienan BBIBOJL, UTO IJIABHOM 3a/1auell MEHE/DKMEHTA SBIISETCs CO3JaHUE YCIIOBUH, criocobcTByomuX 3G GeKTHBHOCTH rpymil. BhispieHHas UM HeopMalbHas CHCTEMa B OPraHU3alMsX

CYWIECTBYET M CETOAHA U U3BECTHA 1101 HA3BaHUEM OpraHHU3al[MOHHAA KYJIbTypa.
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Bwmecre ¢ TeMm, foaroe BpeMsi BOIIPOCH! YIIPaBJI€HUs pa3padaThIBAIUCh Pa3IUYHBIMU
HAayYHBIMU JUCUUITIMHAMU O€3 MOJKIIIOUYEHHs COLIMOJIOTHYECKOro 3HaHus. M Toibko To-
r71a, Korja colalibHble MPo0OJeMbl B 3TOM 00JaCTH CTaIM YPE3BbIYAHO OCTPBIMU, OOBEK-
TUBHO MOTPEOOBAIOCh BMEIIATEIBCTBO COIMONOTUU. CTanu MPOBOJUTHCS MHOTOYMCIICH-
HbI€ SKCIEPUMEHTHI, BBOJUTHCSI HOBbIE (POPMbI OpraHU3allMUd U YIPABJICHUS, YUUTHIBAIO-
Me coruaibHble ¢pakTopbl. [Ipuxoa counonoruu B mpolecc yrnpaBieHus 3HAMEHOBAJ CO-
OOl MOUCK TIIyOMHHBIX PECYpPCOB, PE3€PBOB BTOPOTO U TPETHETO MOpsiKa. Bpems HacTos-
TEJIHO MOCTABUJIO BONPOC O NMPEOAOJECHUH TEXHOKPATH3Ma B YIPABJICHUU U ''OYEIIOBEYH-
BaHUU  3TOTO Ipoliecca.

B Hameii crpane nocie mo0e/bl B peBOJIIOIUN U TPAXIaHCKOW BOMHE OOJBIIIEBUKHU
IIOJIYYMJIM YHUKAJIBHYIO BO3MOXHOCTh PEAIIM30BAaTh MAPKCUCTCKO-JICHUHCKYIO TEOPHUIO B
cdepe colmanbHOro ynpasieHus. Ha MakpoypoBHE 3TO IPHUBENIO K CO3/IaHUIO MOIIIHOTO B
BOEHHOM, HO €1a00ro B 3KOHOMUYECKOM OTHOIIeHun CoBeTcKoro rocyaapctBo. Jlorma-
TU3M U BOJIIOHTApU3M OOEPHYJUCH AJIi HETO OTPOMHBIMU MOTEPSMHU, OOHUIIIAHUEM U CO-
KpallleHNEM YHCIICHHOCTH HACEJIEHUs W, B KOHEYHOM cuere, pacnagom CCCP. Eme pa3
MOATBEPANIACH UICTUHA — CHCTEMBI, OCHOBAHHBIE Ha CIIMIIKOM JKECTKOM YIIPABIICHUH, HE-
*u3HecrocoOHbl. Ho Ha MeHemkepralbHOM YPOBHE COLIMAIBHOTO YIpaBICHUS JEN0 00-
CTOsUIO HecKosIbKO MHauve. [locie Toro, kak 3a mpejesbl CcTpaHbl ObUIM BBICIAHBI BbIJIA0-
muecs Gpuirocodbl U COLMOJIOTH, OCBOOOIMBILIEECS MECTO 3aHsIa TeHepalus ocIe10Ba-
TEJIbHBIX MAapKCHCTOB.

OaHUM M3 JUAEPOB HOBOT'O MOKOJEHUS yuyeHbIX-ynpasieHueB Obul A.K.I'acteB, B
MOCJICAYIOIIEM PEIPECCUPOBAHHBIM M TOTHOIINI B arepe. B 1ieHTpe ero BHUMaHUs HaXo-
JUJIMCh KOHKPETHBIE BOITPOCHI OPTaHU3alN U KYyJIBTYPbI TPYAd, IPUKIAIHA COLUOJIOTUS
Y colMalibHasi MHKEeHepus. TepMHuH ~collMaibHas WHXKEHEpHs Ha 3amaje MOSBUICS IO-
pazno nozxe. ConuanbHas UHXKEHepus, 1o ['acTeBy, BKJIOYaia JBa paszjiena: 1) HayuyHyro
OpraHM3alUI0 IPOU3BOJACTBEHHOTO MPOLIECCA, TEOPETHUECKON OCHOBOM KOTOPOTO CIIYXKH-

JIA (I)I/I3I/IOJ'IOFI/I$I H IICHUXOJIOI'UA,
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2) HAyYHYIO OPraHU3AIMIO YIPaBJICHUS, TEOPETHUKO-METOI0JIOTMYECKOM 0a30i sIB-
JISITACH COIMATBHAS IICHXOIOTHS

['acTeB BHEIPAT HOBYIO CHCTEMY YNPABJICHUS Ha AECATKAX MPEINPUATHI, OCHOBAH-
HYI0 Ha cOope MmepBUYHON MH(OpMAIMU U cOlMalbHON auarHocTtuke. [log ero pykoso-
JICTBOM Pa3BUBAJIOCH HOBOE HANPABJICHUE B COLUMAIBHOM YIIPABIECHUH — COUMOTEXHUKA U
METOJI0JIOTUSI THHOBALIMOHHOU JIESITEIbHOCTH.

B nepBoe aecsatunerne nociie OKTAOPCKON PEBOIIOIUU MPOXOANIA HHCTUTYIIMOHA-
JU3anns HayKd yTIpaBlieHus. B 3Tu roapl mpobiieMaMu TEOpUH W TIPAKTUKHA COIMAITBHOTO
YIIPaBJICHUsT 3aHMMAJIOCh CBBIIIE JECATH HAYYHO-UCCIEAOBATEIBLCKUX HWHCTUTYTOB. Bo-
IIPOCaMM YIIPABJIEHYECKOTO KOHTPOJISA, KOJUIETUAIBHOCTA M €MHOHAYa U, COBEPIICHCT-
BOBAHUS OPraHU3alMOHHOM CTPYKTYPBI, IICUXOJIOTUHA aBTOPUTAPHOTO PYKOBOJCTBA U CTH-
JIeW ynpaBJICHUs 3aHUMalICd BCeyKpamHCKUM MHCTUTYT TPYyJa, KOTOpbIM Bo3riasisi O.P.
JyHaeBckuii. PanuoHanu3anuio yIpasJIeHUs OH IIOHMMAJ, MPEXKAE BCEro, KaK COLUAIIb-
HBIM Ipouecc. B MHCTUTYTE NMPOBOAMIIUCH UCCIENOBAHUS BUJIOB PACHOPSIKEHUM, MPUKA-
30B, OTYETOB U Apyroil o0bekTUBHON MHpopMaru. O6pabdaThIBaics CTATUCTUYECKUNA Ma-
TEpHUAJI, B YaCTHOCTH, METOJAOM BBIICIECHUS TUIIMYHOTO, MOBTOPSIOMIETOCS B SIBICHUSX,
MCIIOJIb30BAJICSI XPOHOMETPAXK.

JlyHaeBckuii pa3paboTai KOHLENIUI0 “Tpex KadecTB (DYHKIMOHEPOB™, COTJIACHO
KOTOPOM HAaBBIKH M yMEHHSs, TpeOyeMbl OT PYKOBOIUTEINS JIFOOOTO paHra, OmpeessitoTcs
KOHKPETHOM cutTyanuei, a He abCONIOTHON HOPMOW WIIM UACAIbHBIM THUIIOM aJMUHUCTpa-
Topa, kKak y Tennopa. [log KOHKpETHON CUTyalMen MOHUMAJICS YPOBEHb OPTaHU30BaHHO-
CTH U XapaKTep Tpyaa™.

C cepenunbl 30-x no Hayana 60-xX rogoB oOpa3oBajics pa3pbiB MOKOJIEHUM, BbI-
3BaHHBIA TEM, YTO COLMOJIOTHS OKa3alach MO 3alPETOM, M UCCIEAOBAHUS B 00JIaCTU CO-
UAJIBHOTO yIpaBieHus npekpatuiauck. B to Bpems kak B CILA 3a stoT mepuon 6b110
CO371aHO MHOYECTBO COLIMOJIOTMYECKUX KOHLEMLNMA, B TOM YUCIE U B 00JACTH COLIMOJIO-

TUU YIIPABJICHUS.

51 Cm.: A.K. T'acteB Boccranue kynsTypsl, Xapbkos, 1923; CHapsbkeHHe COBPEMEHHOM KyIbTypsl, Xapbkos, 1923; Kak Hazo paborats, M., 1922; M., 1922; TpynoBsle yctanoBku, M., 1924,
c6opHuK TpynoB. M., 1973
52 Cwm.: Adanacees B.I'. Hayunoe ynpasnenue obmiectBom. - M., 1973
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[TpuHATO CUMTATh, YTO UCTOPUUECKH MEPBBIM B OTEUECTBEHHOM Hayke ObLI aHaJIM3,
npoBeneHHbIM akaneMukoM B.I'. AdaHacbeBbIM, KOTOPBIA MPEMIOKUI pacCMaTpUBATh
(yHKUMH yNpaBlIeHUs: BbIpAOOTKA W NMPUHATHE PELICHUS, IUIAHUPOBAHUE, OpraHU3alus,
pEryJIMpoBaHUE, YUET U KOHTPOJIb — KOTOpPbIE 00pa3yloT yIpaBieHYeCKUi UKI. Jpyryto
rpynmy padoT 00 ynpaBie€HUU COCTABISAIOT UCCIEIOBAHUS ACSITEIIbHOCTH PYKOBOAMUTENS U
€ro B3aMMOOTHOILIEHHUH ¢ MOAYMHEHHBIMU. TpeThs rpymnmna padboT MOCBsAIICHA aHAJIN3Y 3a-
pyOexHOro oneiTa ynpasieHus. YeTBEpTYIO IpyIIy COCTaBISIFOT pabOThl COBETCKUX PYy-
KOBOJUTENIEH KPYHMHEHIINX 3aBOJOB, B KOTOPHIX OHH 0000ILAIy OIBIT PELICHHS COL[UANIb-
HBIX ITPOGIEM Ha MPOMBIIIICHHBIX TPEANPUATHSIX

DBOJIOLNIO YIPABJICHYECKUX MapaJurM MOKHO MPEICTaBUTHh B 0o0Jiee IIHUPOKOM
HUCTOPUYECKOM KOHTEKCTE. Pa3BUTHE yNpaBIE€HYECKUX TEOPUN MpEACTaBIseT cOO0M BOJI-
HOOOpa3HOe JBMKEHHE, TJ€ 32 MOJBEMOM CIEAyeT HEM30eXHbIM cIaj,, TpaHUYaluil C
MOJIHBIM OTKa30M OT MOMNBITOK pPELIEHUsI yIpaBlIeHuYeCKUX npoodsieM. HecMoTpst Ha MHOXKe-
CTBO MaKpOCOLIMOJIOTUYECKUX TEOPHUM, OCHOBHBIE IIOJIOKEHUsI HAYYHOU TEOPUU yIIpaBlile-
HUs Pa3sBUBAJINCh B OCHOBHOM Ha MEHEKEPHUAIIBHOM YPOBHE COLIMAIIBHOM OpraHU3alUu.
B mepBbie rogpl XX CTOJNIETHS CIIOKHWICS TEXHOKPATUYECKHW, a TOYHEE HHIKEHEPHO-
DKOHOMHMYECKUI MOAXO0A K ynpasieHHio. B Hagase 30-X romoB ¢ IOMOIIBIO pa3BUBAIO-
IIUXCS MIPUKIIAIHBIX COLMATIbHO-TICUXOJIOTMYECKUX METOJIOB BEAETCS IMOUCK MEXaHU3MOB
JOCTIKEHUS KOHCEHCYCa B MPOMBINUIEHHBIX opranu3anusax. B 50-60-x rogax Ha mepBbiii
IUTaH BBIABUIAETCS COLMOTEXHUYECKUH MOJXOJ, KOTOPbIM MpeodiadaeT U B HACTOSIEE

BpEMH.

X11.2. CoBpeMeHHbIe TEOPUH COLHAIBHOTO YIIPABJIEHUSA

Conuonorus — 3To Hayka, B KOTOpOM HUYero He crapeer. Ecnu conumonoruyeckue
TEOpHUH pabOTAIOT B COBPEMEHHBIX YCIIOBUAX, CJIEI0BATEIBHO, 3TH TEOPUU COBPEMEHHBI,
HE3aBUCUMO OT TOT'O, CO3/IaHbl OHU B HBIHEIIHEM JIECSATHIETUN WIM B IPOLUIOM BEKe. 3a-
YacTyI0 U3 MOJIOCHI 3a0BEHUS] U HEOBITHS BBIIUIBIBAIOT JABHO 3a0bIThie (PUTYpbI, YUCHUS U
CTaHOBSITCSl aKTyaJlbHbIMH. B TO e BpeMs, TOJBKO YTO pa3pabOTaHHbIE TEOPUH MOTYT U

HC OTBCYATH Tp€6OBaHI/II-O COBPECMCHHOCTHU. 210 POOHHUT COLMUOJOTUIO C XYAOKCCTBCHHBIM

53 Cm.: Adanacee B.I'. Hayunoe ynpasienue obmectBom. - M., 1973
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TBOPYECTBOM. B CBSI3U C 3TUM BCE COBPEMEHHBIE TEOPUU COLIMAIBHOTO YIPABICHUS MOX-
HO pa3JeIuTh Ha MaKPO- U MUKPOCOIIMOJIOTMYECKUE (MEHEIKEPUAIIbHBIE).

1) MakpoCOIMOJIOTHYECKHNE TEOPUHA COMTMAITBLHOTO VIIPABICHUS

Ha pa3Butne MakpoCOIMOJIOTHYECKUX TEOPUN COIUMATIBHOTO YNpaBieHUs OO0JbIIOe
BJIMSIHUE OKa3aja Hay4YHO-TeXHHUYecKas peBostonus. CTpeMHUTENbHOE YCKOPEHUE TEMIIOB
mporpecca HayKd M TEXHUKH U OTKPBIBAIOIIMECS TIEPCIIEKTUBBI MX MCIIOIB30BaHUs B ce-
pe ympaBieHHs MOPOJIUIIN CBOETO PoJia HAyYHO-TeXHUYeCKuil etumusm. B To ke Bpems
B OOIIECTBEHHOW XM3HU HAXOIWIN OTPAKEHUE W MHBIC B3TJISABI HA YIpaBJICHUE. DK3U-
creHnuanuct M. Xaiiaerrep, 4yBCTBYSI HEJOCTATOYHOCTh TEXHOKPATUUECKUX KOHIIEILINM,
HAcCTauBaJl HA HEOOXOIUMOCTH CHUHTE3a TEXHUKU C UCKYCCTBOM, HAa OTKa3 OT MPUKIJIAIHBIX
ParMaTHYECKHX YCTAHOBOK B 00nacTi ympasienus . Cormonor JK. dypacTbe, mogdep-
KHBasi CJIOKHOCTb COBPEMEHHOTO YNPABJIECHUS, aKIICHTUPYET BHUMAHHUE HAa OTCYTCTBHUE
paBHOBECUSA MEXAY COLMAIbHBIMU M OMOJOTMYECKMMU HadyallaMH B MOBEJEHUU YeJIOBe-
Ka>,

Hapsany ¢ TexHOKpaTHYeCKUMH, BO3HHMKAET PsiJi MCHUXOJIOTMYECKUX U COLMAIBHO-
NICUXOJIOTMYECKUX KOHIENINNA. Boibiryio nomyasipHOCTh MpuoOpeTaroT OUXEBUOPUCTCKUE
TEOpUH, OCHOBAaHHbBIC HA TPUMHUTUBHOM cxeme — “cTumyin — peakuus . OJIHAKO IEHTPaJIb-

HOC MCECTO Cp€an MAKPOCOIMOJOTHYCCKHX Teopnﬁ YHOpaBJICHUA 3aHUMAOT KOHICIIIUH

HOBOI'O HHAYCTPHUAJIBHOI'O O6HIeCTBa U MOACPHHU3AU COOUAIIBHBIX CUCTCM.

a ) Teopus H06020 undycmpuaibhozo oouiecmea

Cozparenem Teopuu “HOBOTO MHIYCTpUAIbHOTO oOmiectBa” siBisiercs: [[xon KeH-
HeT [Pa0pelT — aMepuKaHCKUM SKOHOMHUCT U MyonuuucTt. B pesynbraTe uzydenus opra-
HU3alUU KPYIHBIX KOPIOpalUuid U MEXaHU3MOB MX CBSI3U C FOCYAApCTBEHHBIM aIlllapaToM
K. I'anbpelT HaMeTH MyTH YCOBEPIICHCTBOBAHUS KAMTAJIUCTHYECKOTO OOIIecTBa Mo-
CpeIICTBOM 00pa30oBaHUs ‘‘TEXHOCTPYKTYPHI” — BOIUIONIEHUS KOJUIEKTHBHOW BIIACTH CIIe-
[[AAJIMCTOB PA3JIMUYHBIX YPOBHEH KBaNMM(UKAIMA U KOMIETEHTHOCTH, MPUOOIICHHBIX K

IIPOLIECCY NPUHATHUSA PELIEHNN BHYTPHU KOPIIOPALIAM.

54 Cwm.:Komicron ®penepuk. Ucropust punocodun. XX ek / Ilep. ¢ anra. M., 3A0 Lentpnonurpad. 2002
55 Cwm.: dypactee XK. Bankporcrso yruusepcurera? (Fourastie, Jean. Faillite de I'Universite?) ®dypactse XK. Ycenosus nayanoro ayxa (Fourastie, Jean. Les conditions de 1’esprit

scientifique)www. nibiryukov.narod.ru/
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K. ' n6peiT Ha3pIBaeT TaKue Y€PThl HHIYCTPHAIBHOTO 00IIIEeCTBA:

HNHTepechl Bcero o0IIecTBa OKa3bIBAIOTCA MOJYMHEHHBIMU 1EISIM WHTYCTpUATIbLHON
CUCTEMBbI: YBEJIIMUCHHIO BBITYCKA MPOAYKIIMU, POCTY MOTPEOSICHUSI, TEXHUUYECKOMY MPO-
rpeccy.

['ocynapcTBO MPOBOJUT MOJUTUKY YKPEIJIEHUS] JAHHOW CUCTEMBI.

MaccoBoe npou3BOJCTBO B COOTBETCTBUM C YKAa3aHHBIMU LIEIIMU UMEET PE3yJIbTa-
TOM pocT notpebienus u OmarococtostHus. [loaToMy MHIYyCTpHalIbHOE OOIIECTBO Ha3bl-
BaloT “00IIeCTBOM MOTpeOIeHus U 0JaroAeHCTBUS .

[TockoJIbKY KpymHOE MPOM3BOJCTBO HOCHT KOHBEUEPHBIA, CTaHAAPTU3UPOBAHHBIN
XapaxkTep, TO eMy TpeOyeTcsi He IPOCTO CTaHAAPTHBIM paOOTHUK U CTAHJAPTHBIN MOTpeOU-
T€JIb, HO U YCPEHEHHBIN, CTAHIAPTU3UPOBAHHBIN YEJIOBEK, HALIEJIEHHBIA UCKIIOUYUTEIBHO
Ha ToTpedsieHne. DTOT YeJIOBEK HE TOJIBKO JIMIIEH BCSAKOIO BHIOOpPA, HO U HE XKEJIAET €ro
UMETh, MOTPEOIISisl BCE, UTO €My HaBSI3bIBAIOT U3BHE.

HopmanbHoe (yHKIMOHMpOBAHWE WHIYCTPUATBLHOTO OOIIECTBA TOMHUMO PBIHKA
oOecreynBaeTcs rocyJapcTBOM, MOCTPOEHHBIM Ha OCHOBE OIOPOKPATUYECKOTO YIpPaBIIe-
Hus. K ero oTam4uTeNbHbIM 4YepTaM MOKHO OTHECTHU:

YHMHOBHUKHU JJMYHO CBOOOIHBI M MOJUUHSIIOTCS CIY>KEOHOMY JIONITY, a HE JIMILY;

PYKOBOJUTENN (YMHOBHUKH) HE W30UPAIOTCS, a HA3HAYAIOTCS M PacCMaTPUBAIOT
CBOIO CITYO0Yy KaK eIMHCTBEHHYIO IIpodeccio (a He 3aHUMAIOTCsI, Harpumep, OM3HeCoM);

YUHOBHHUKM MOJYMHEHBI €IUHON IUCLMILUIMHE, UX JEATEIIBHOCTh HAXOAUTCS MOJ
CTPOTMM KOHTPOJIEM U OJHOBPEMEHHO 3alIUIICHA 3AKOHOM.

B teopuu K. I'anbpelita n3noxkeHa KOHIIETIHS OOIIECTBAa, KOTOPOE MOJYyYHUIIO Ha-
3BaHUE “MHPOPMALMOHHOTO”. DTO OAHA U3 HEMHOTMX MAaKPOCOLMOJIOIMYECKUX TEOPHid,
KOTOpasi BOIUIOTWJIACH B ITOJIUTUYECKUE pemeHI/Iﬂ56. B 1959 rony kommccusi koHrpecca
CIIA otmeruia, 4To peliaroliee 3HaYeHUE B Pa3BUTUU CTPAHBl UMEET HE 00BbEM IPOMU3-
BOJICTBA, & IPOTPECC HAYKU. BBIIO MOJYEPKHYTO, YTO HA HOBOM JTale TJIABHOW LIEHHO-

CTBIO CTAaHOBUTCA MH(OpMaIIUs, TOCTaBIsieMasi HayKol U oOpaboranHas Ha DBM. B cBs3u

56 Cwm.: [xon Kenner [anbpeiit. "IxonoMidecKre Teopur 1 nemu obmecrsa” www. ek-lit.agava.ru
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C 3TUM OBLIM PE3KO YBEJIWYEHbI aCCUTHOBaHUS HaykH. [loaToOMy MHOrHe 3anagHble COLMO-
JIOTU 3arOBOPWJIM O HAUYMHAIOIICHCS CMEHE “UHIYCTPUAIBHOTO O0IIecTBa” — OOIIECTBOM
“HHPOPMAIIMOHHBIM — C HOBBIMH IEJISIMH, HOBOH CTPYKTYpOH, HOBBIMU MHPUHIUTIAMHU

YIIPABJICHHUS.

0) Teopus mooepru3zayuu coyUaIbHBIX CUCHEM

OCHOBHBIE ITOJIOKEHHS] TEOPUHA MOJEPHU3ALMNN COLMAIBHBIX CUCTEM NPUMEHUTENb-
HO K CcyIb0aM Halllei MepecTporku U “‘mocTmepecTpoiiku’ paspadorasia H.®d. Haymosga.
Omna cnenana MoneITKYy paccCMOTPETH Ipoliecchl pegopM B Poccuu moj yrioMm 3peHus co-
BPEMEHHBIX TEOPUI MOJIEpHU3ALIMU OOLIECTBa, IEPEKUBAIOIIETO KPU3UCHOE COCTOsIHUE. B
COOTBETCTBHM C OCHOBHBIMU IOJIOKEHUSIMH 3TUX Teopuid HaymoBa Bblenuia ciaeayonme
HanboJiee BaYKHBIE COIMANIBHBIC MTPEIMOCHUIKH AJISl YCIIEITHOTO MEPEXOIHOTO Meproa:

a) MOOMIIM3alUsl COLIMAJIBLHOTO MOTEHIIMAala O0IIeCTBa, T.€. Pa3BUTHE UHUIIUATUBBI,
MPEANPUMMYNBOCTH, KOMIIETEHIIMH, IPABOBOTO CO3HAHUS IPaXK/IaH;

0) ¢hopmupoBaHre THOKON M TMHAMUYHON COLIMAIBHOM CTPYKTYpBI, paculaTbIBaHUE
KECTKUX COLMAJIbHO-KJIACCOBBIX U COLMAIbHO-TIPO(ECCUOHATIBHBIX CTPYKTYp, BO3pacTa-
HUE BEPTUKAIBHON CONMMAILHON MOOUIBLHOCTH (BOCXOMSINEH W HUCXOJAIIEH) M TOPU30H-
TAJIBHBIX NIEPEMEILICHUN;

B) MTO3UTUBHOE B3aUMO/ICHCTBUE C BHEIIIHEH, MEXTYHAPOIHOMN Cpelioi;

r) 3()peKTUBHOE COLMAIILHOE YINPABIEHUE, COXPAHEHHUE YIPABISEMOCTH COLUAIb-
HOUM CHCTEMBI, T.€. HAIMYME KOHCEHCYCa MEXIY Pa3IMYHBIMHU COIIMAIbHBIMU OOUTHOCTSI-
MU, BJIACTh 3aKOHA M CHUJIbHAs LEHTPaJIbHAs BJIACTh, THOKOCTh B ONpPEEICHUU MPUOPUTE-
TOB, 110 KOTOPHIM PEryJTHPYIOTCS COLUANBHBIC POLIECCHI.

2) MUKPOCOIIUOIOTUYSCKHUE (MGHCI[}KGDI/I&HBHI)IC) TCOPHUHN CONMAJILHOI'O VIIPABJIC-

150568
XapakTepHOil OCOOCHHOCTBIO TEOPHI COIMAIBLHOTO YIMPABICHUS HAa MEHEIKEpHU-

AJIbHOM YPOBHC SBJIACTCA MX TCCHAA CBA3b C KOHKPETHBIM ITPOM3BOJACTBCHHBLIM IIPOLCC-

57 Cm.: Haymosa H.®. 3anaszipiBaronas MOJICPHU3ALMSA: €€ OCHOBHbIE YEPThI M COLMAJIbHBIC CIIEACTBUS // BIUsHME IIePEXOIHBIX COLMAIBHBIX CTPYKTYPHA COLMAJIbHbIE KauecTBa YeloBeka. M.:

HMC AH CCCP, 1990.
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coM. [ToaTomMy nHILIb T€ U3 HUX CUUTAIOTCS COBPEMEHHBIMU U AKTYaJIbHBIMU, IPUMEHEHHE
KOTOPBIX JAeT MPAKTHUECKYI0 OTAauy, T.€. MPUHOCUT NPpUObUTb. OO UX POJIK TOBOPUT TOT
¢akr, uto B cepenune 50-x rogos B CIIA u 3anagHoit EBpone npousonuia “peBonronus
YOPABJISIIONIMX, B PE3yJIbTaTe KOTOPOMl K YNPaBICHUIO KPYNMHBIMA KOMIAHUSIMU U GuUp-
MaMU IpHILEN KJIACC YNPaBIECHLIEB MEHEKEPOB, KOTOPBII BHITECHUI U3 c(epbl ynpasie-
HUS KJ1acc COOCTBEHHUKOB 3TUX MPEINPUITHHA.

[IpuopureTsl B 00J1aCTU HAYYHOT'O YMNPABICHUS HA MEHEHKEPUATbHOM YPOBHE MO-
CTOSTHHO MeHstoTcs. Ecnu B 60-e robl oco0oe BHUMaHKUE 00pariaioch Ha MPOoOIeMbI CO3-
JaHUSI CUCTEM YMPABIICHUS 10 LEISAM, CTPYKTYpPHBIE MEPECTPOMKH, NIEPEXO] K "OTIENeH-
YeCKOU" CTPYKType ¢ aBTOHOMHBIMH "TIeHTpaMu Tipuobuiei”, To B 70-bIX rogax 0COOCHHO
NOMYJIIPHOM CTajla KOHLENLHS MapKeTHUHIa, CO3JlaHuE W Pa3BUTHE HH(POPMALMOHHBIX
cucteMm. Hauano 80-X rosoB 03HaMEHOBAJIOCH MOSIBJICHUEM KOHLIETIIIUU "yTPaBIEHYECKOTO
pa3BuTUA", rJIe 0COOYIO POJIb UTPATIU TPOOJIEMBI TOJ00pa YIPABICHUECKUX KAJAPOB U CO3-
JaHUsl CUCTEMBI AJIEKTPOHHOU 00paboTku mHpopManuu. KoHuenus "ynpaBlieHu4eCKOTro
pa3BUTHs" MpHBeEa K MOSBICHUIO TEOPUU COLMATIBLHOTO KOHCAITHHTA (YIPAaBICHUYECKOTO
KOHCYJIbTUPOBaHHUA), KOTOpas BKIIIOYAJla CUCTEMY Me€p, HAUEJIEHHBbIX Ha pPa3BUTHE CIO-
COOHOCTEN PYKOBOJSAIIUX KaApOB K 3((PEKTUBHOMY HCIIOJIIB30BAHUIO "UEJIOBEUYECKUX pe-
cypcoB". Ilouck M OlEHKa KaHIWJATOB Ha 3aHATHE MOCTOB B BBICIIEM YNPABICHYECKOM
3BEHE KOPIOpAIMU CETOJHS MPU3HAIOTCA UCKIIIOUUTENBHO BaXXHBIMU 3a/ladaMu, TpeOyro-
MMUMH podecCUOHANBHOTO MoaXo0/a. B Hacrosiiee BpemMsi MHOTHE KOHCYJIbTallMOHHbBIC
¢bupMbI MOTYT OKa3aTh ACHCTBEHHYIO MMOMOIIh B Pa3BUTUH "OPTaHU3alIMOHHON" KyJIbTYpPbI

U B TIOBBIIIEHUN d()PEKTUBHOCTU TPYIOBOM JKU3HU.

8) @. Teiinrop — ocnosamesio meopuu HaAy4HO20 YNPAGIeHUA

Hayunoe ynpaBienune Hanbonee TecHO cBsizaHo ¢ pabotamu @.Y. Teitnopa, yueHo-
r0, SIBJISIFOLIETOCS OCHOBATEIEM LIKOJIBI HAYYHOTO ynpasiieHus. Telnop nojarai, 4yTo, Uc-
MoJIb3ysl HAOJIIOJIEHHUE, 3aMEpPbl, JOTUKY M aHajIu3, MOXHO YCOBEPILIEHCTBOBAaTbH MHOTHE
olepauuy pydyHOro Tpyzaa, 1ooutbcs Oosee 3(hPpexkTuBHOrO MxX BhINMoaHEHUs. [lepBoii da-
30l METOJO0JIOTUU HAYYHOI'O YIpPaBJIE€HUS, M0 €ro MHEHUIO, ObUI aHAIU3 COJEpKaHUs pa-

OOTBI U ONpeJIEJICHUE €€ OCHOBHBIX KOMIIOHEHTOB. Telsop, HalpuMmep, CKpPYIyJIe3Ho 3a-
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MEpSUT KOJIMYECTBO JKEJIE3HOU pyAbl U YIS, KOTOPBIE YEJIOBEK MOXKET IOJHATh Ha JIonaTax
pasznu4Horo pazMepa. OH 0OHapyKUJI, YTO MAKCUMAJIbHOE KOJIMYECTBO JKEJIE3HOU PyAbl U
YIS MOXKET OBITh mepeOpoleHo, ecinu paboune OyAyT MOJIb30BATHCA JIOMATON-COBKOM
eMKOCTBIO 8,6 KT. YKe 9T0 1aBano (eHOMEHANbHbIH BEIMIPHIII ",

Bmecrte ¢ Tem, B LIEHTpe €ero BHUMaHUs ObLIT YeloBeYeCKUi (hakTop, OJHUM U3 Pbl-
4aroB BO3JICWCTBHS HA KOTOPbIM Telnop cuuTan CTUMYJIMPOBAHUE C LIEIBIO 3aUHTEPECO-
BaTh paOOTHUKOB B YBEIMYEHUHU NMPOU3BOAUTEIBHOCTH U 00bEMOB IPOU3BOJACTBA. Takxke
peaycMaTpuBaiach BO3MOXKHOCTh HEOOJBIIOIO OTAbIXa M HEU30EKHBIX NEPEPHIBOB B
IPOU3BOJICTBE, TAK YTO KOJUYECTBO BPEMEHH, BbIIEISIEMOE HA BBINOJIHEHUE 3a/1aHUM, ObI-
JI0 peaTucTUYHbIM. KiTtoUeBbIM 3JIEMEHTOM B JAHHOM M0/1X0/i€ ObUIO TO, YTO JIFOJIU, KOTO-
pbI€ MPOU3BOAWIN OOJIBIIE, JIyUIlIe BOZHATPAXKAAIUCH.

TpanuuuoHHas cucTemMa TOro BpEMEHHU CTpajaia, 1o MHeHUIo Teitopa, psaoM He-
JOCTaTKOB. Bo-mepBhIX, paOOTHUKU HE ObUIM 3aMHTEPECOBAHBI B TOM, YTOOBI MPOSIBIISITH
HAKOIUUIEHHBIE TPYJOBBIE YMEHUS M HABBIKHM; BO-BTOPBIX, MUHUCTpALUs, HE 3HAs ITUX
YMEHHMH U HaBBIKOB, HE CIIOCOOHA MCIIOJIb30BAaTh UX B JIOCTATOYHOM MEpeE; a B-TPEThUX,
CUCTEMAa MaTepUAIbHOIO0 MOOLIPEHUS HE 3(PPEKTUBHA U HE CTUMYJUPYET JOJKHOU Tpy-
J0BOM oTAa4u. [[j1s1 Toro 4ToObl aAMUHUCTpALINS MPEANPUATHUS 3aHsIIa O0JIee aKTUBHYIO U
HAYYHYIO MO3UIUIO HYKHO IOCKOHAIBHO M3yYUTh MPOU3BOJCTBEHHBIN MIpoliecc U pa3OUuTh
ero Ha y3KocHeluajibHble onepauuu. Eciau panbiie paOOTHUKM caMH BBHIOMpaIM CBOE pa-
Oodee MecTo, TO TeNepb Ha Kaxjaoe padodee MECTO MOAXOAIINE KaHIAUAATYphl JOJIKHA
nondupate agmMuHucTpanus. [IpoBoaurcs XpoHoMeTpax BceX OCHOBHBIX omeparuil. Ilo-
ciie HeoOXoAMMOro OOydeHHsI TPYAOBBIM IpHeMaM padodeMy 3a/aeTcs OmpenelieHHas
HOpMa BbIpaOOTKH. OTHOBPEMEHHO BBOJIUTCS CHCTEMA OIUJIAThI, MOOIIPSIONIAsl BBIIIOIHE-
HUE 3TUX HOPM.

HayuHoe ymnpaBieHue npeanonaraio OTAEICHHE YIpaBIeHYECKUX (YHKIUI 00y-
MBIBAaHUSI W TUIAHUPOBAHUA OT (PAKTUYECKOIrO BBIMIOJIHEHMS paboThl. Teisiop u ero cro-

POHHHUKHU CUHUTAIIH, YTO YIIPABJICHYCCKAA ACATCIBbHOCTD — 3TO CIICHUAJIBHOCTh, M YTO Opra-

58 Cm.: ®@.V. Teiinopa (Taylor) Shop Management. N.Y., 1903; Principles of Scientific Management. N.Y., 1911, B pyc.niep.: Haydrsie 0CHOBBI OpraHH3alii MPOMBIIUIEHHBIX MPEANPUITAIA. M.,
1920/penpunt 2003/C-116.
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HU3alUsl BBIUTPACT, €CIU KaxKIasl TpyInna pabOTHUKOB COCPEAOTOUUTCS HA TOM, YTO OHA
nenaer ycnemHee Bcero. KoHuenuus HaydyHoro ympasieHusi Teinopa cnocoOcTBoBana
TOMY, 4TO ympaBieHHe ObUIO MPHU3HAHO CaMOCTOSITENBHON 00JacThi0 HAYYHBIX MCCIIEIO-

BaHUU.

2) 3.M3iio - ocnosamenb meopuu uenosedecKux OMHOULeHUIl

OnToH MbHO — aMEpUKAHCKHM COLMOJIOT, IICHXOJIOT, B CBOE BPEMS BHEC CaMBbIi
3HAYUTEIIbHBIM BKJIAJ B Pa3BUTHE COLIMOJIOTUU yIIpaBieHUs. B pe3ysbrare 3HaMEHHTOIO
XOTOPHCKOTO IKCIEPUMEHTa B «BecTpH 3iekTpuK KoMmannwy» 0ym3 Yukaro (1927-1932)
UM Obula pa3paOoTaHa KOHUEHIUS «YEJIOBEYECKUX» OTHOIIEHUH. M3yuas BiausHUE pas-
JUYHBIX (pakTOpOB (YCIIOBUS M OpraHM3alus Tpyna, 3apaboTHas IU1aTa, MEKJINYHOCTHBIE
OTHOUIEHUS! U CTHJIb PYKOBOJCTBA), M3HO NpHILEN K OTKPBITUIO POJIM YEIOBEUYECKOro U
IPYIIIOBOro (hakTopoB™.

DKcnepuMeHThl B XOTOpPHE MPOLUIM HECKOJIbKO 3TanoB. CHavana 6e3 ocoboro yc-
nexa HMCCIeJ0BaNIOCh OMONCUXOJIOTMYECKOE BIMSHUE MPOU3BOJCTBEHHOW cpenbl (B mep-
BYIO OU€peJlb OCBEILEHNUS) Ha MPOU3BOAUTENBHOCTh TPYAd. 3aT€M BHUMaHUE ObLIO Iepe-
KIIIOYEHO Ha CTPYKTYPHI OOIIEHHUS B TPYAOBBIX TPYIIax U KOPPEKTHPOBKY yMpaBicHUE-
CKOT'O BO3JICHCTBHSI HA HUX. B paMKax JaHHOrO HANpaBJIEHUs OpraHu3alisl BbICTYIIAeT KaK
COLIMAJIbHO-TEXHUYECKAs] CUCTEMa, T/I€ HapsAay ¢ TEXHUYECKOUW BBIIENSIETCS 0co0asi COLHU-
allbHAsl OpraHM3alus, cocTosAlas u3 (popmanbHOW U HedOpMaIbHOW opraHu3anuil. Tem
caMbIM IIPOMBIIUIEHHAs OpraHu3anus U3 OHOPOKPAaTUYECKOW MAalllMHBI MPEBpAIAETCs B
noaobue xuBoro opranusma. Ecnu Teinop obeman ynpapisitolIMM MOBBIIIEHHE TPOU3-
BOJUTEIBHOCTH, TO M»3ii0 00€e1aeT UM MOBBILLIEHUE IPECTUkA U MTPETAHHOCTh OTYMHEH-
HBIX.

B ocHOBE ero KOHUENUNHU JeXKAaT CASAYIOINE TOI0KEHNS:

YeJIOBEK MPEJCTaBIsIeT COOOM «COLMalIbHOE >KMBOTHOE», OPUEHTHPOBAHHOE W

BKIIFOUCHHOC B KOHTCKCT TPYAOBOI'O ITOBCACHM,

59 Cwm.: Mbito Dirron (Mayo) The social problems of an industral civilization. L., 1945. www.socio.rin.ru
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PYKOBOJUTENU JOJKHBI B OOJIbLIEH CTENIEHW OpPUEHTUPOBATHCS HA JIIOZCH, yeM Ha
MPOIYKILHUIO, YTO 00ECIEYMBAET COLUATIBHYIO CTAOMIBHOCTh U yIOBIETBOPEHHOCTh UHAM-
BHJIa CBOEH pabOTOI;

MPOU3BOJAUTENLHOCTh TPY/Aa HE CTOJBKO 3aBHCHUT OT 3apaOOTHOW IUIATHI, YCIOBHI
TPY/la, CKOJIBKO OT TaKUX IMOKa3aTesied KaK: XOpPOIIue OTHOIIEHHUS] C HaYalbCTBOM, BKIIIO-
4yeHUs pabOTHHKA B BaXKHYIO JUIS HETO COLMAIbHYIO (He(hOpMaIbHYI0) FpyImy U T.1.;

perieHre MHOTUX MPpoOJeM MPOU3BOJICTBA HAXOJIUTCA B HEMPOU3BOACTBEHHOM ce-
pe. Panmonanu3anus yrnpaBieHHUsS C YYETOM COLIMATIbHBIX U MCHUXOJIOTMYECKUX (AaKTOPOB
TPYJIOBON JEATENIHOCTH JItOJIe OCHOBHOM MyTh MOBBIMIEHUS 3()(PEKTUBHOCTU Tpyla U
pELIeHMs] KJIaCCOBBIX IPOTUBOPEUHIA 00IIECTBA.

Hauano pa3paboTku HaydHO OOOCHOBAHHOW CHCTEMBbI MPOU3BOACTBEHHBIX OTHOIIIE-
HUN OBLIO MOJIOKEHO B XO0JI€ dKCIEPUMEHTA, MPOBEIEHHOTO HAa TEKCTUJIbHOU (dadbpuke B
Ounanenspuu B 1923 — 1924 ronax. Texkydectb paboyeil cuiibl Ha NPSIAILHOM YYacTKe
sToit (habpuku cocrasisia 250%, Torna kak Ha Apyrux ydactkax 5-6%. Ilocne BHHMa-
TEJILHOT'0 U3YUYEHHUs CUTyaluuu M»rilo onpenennil, 4To yCIOBUS TpyAa NpsAInJIblIMKa JaBa-
JM MaJIo BO3MOXKHOCTEH Il 0OIIEeHUs IPYT C APYTOM U YTO UX TPYZ ObUT MaJlo yBa)KaeM.
On pemmui, 4yTO pelIeHue NpoOJIeMbl CHIKEHHSI TEKYYECTH KaJlpOB JICKHUT B U3MEHEHUU
YCJIOBHM TpyJa, a HE B YBEJIIMYEHUHU BO3HATrpaxJAeHUs 3a Hero. bouin ycranoBiiens! a8a 10
MUHYTHBIX IepepbiBa. B pesynbrare ylydiuiock MOpajibHOE COCTOSIHUE PaOOTHUKOB, a
TEKYy4eCTh KaJpPOB CHHU3UJIACh. DKCHEPUMEHT C MPSAWIbIIMKAMH YKPENUJI YBEPEHHOCTH
Mbiio B TOM, 4TO AJi1 PYKOBOJUTEIEH BaXXHO NMPUHUMATh BO BHUMAHHE IICUXOJIOTHIO pa-
OOTHUKOB, OCOOEHHO €€ «HEJIOTMYHOCTb», KOTOpas MPUBOAMUT K CPbIBaM B NPOU3BOJICT-
BEHHOU JAEATEIbHOCTH.

B xone XotopHCkoro skcrepuMeHTa M»aito oOHapy:kuil, 4TO B Jt000H KOMIaHUU
WIK Ha 3aBOJIe TOMUMO O(UIMATBHBIX CIY>KEOHBIX OTHOIICHHM (PopMaibHas opraHu3a-
1IMs) BO3HUKAIOT HEOo(pUIMAIbHBIC, APYXKECKUE OTHOIICHUs (HepopmalibHasi OpraHu3a-
1usi). IMeHHo 3Ta HehopMabHasi OpraHu3alysi, B KOHEUHOM CUETE, ONPEICIIIET XapaKkTep
Tpyna pabotHukoB. U popmanbHbie 1 HeopManbHbIe OTHOIIEHUS CTPOTO YIOPSI0UYEHBI U

MOAYHUHAIOTCA ONIPCACIICHHBIM 3dKOHOMCPHOCTAM. Ha Hux moxxHo BOBI[GIZCTBOB&TI) n UMHU
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MOXXHO YTMPaBIATh, HOpPMHUPYsT HEOOXOAUMbIE MPOU3BOJICTBEHHBIE OTHOIIEHUS. JKecTkas
uepapxus MOJYMHEHHOCTH U OIOpOKpaTUUecKasi OpraHu3aius HECOBMECTUMBI C IPUPOIOH
YelioBeKa u ero ¢cBo0oaoi. OdunuanbHble OTHOMICHHS! TOJDKHBI CMSITYAThCS OTHOIIICHMUSI-
MU HEO(HUIIMAIBHBIMHM, UTPAIOIIAMUA POJIb CBOETO pojia IMCUXOJOTHYEeCKOM cma3ku. Ha-
npuMep, Kaxablii paOOTHUK JOJDKEH UMETh BO3MOXKHOCTh BBICKA3aTh CBOM JKallOOBI TEp-

IICJIMBOMY M OT3bIBUMBOMY Ha4YaJIbHUKY M T.II.

0) A. @aitons u e2o meopusn Ihhekmugnoil ynpasienueckoil 0eameabHoCmu

AHpu ®aioynb CYUTAETCA OJHUM W3 OCHOBATEIEH KJIACCUYECKOM IIKOJIbI aJMUHUCT-
patuBHOro ynpasiicHUs. [ naBHbI Bkiag Panosiss B TEOPUIO YIIPABIEHUS COCTOSII B TOM,
YTO OH PACCMOTPEJ YIPABJICHUE KAaK YHUBEPCAIBHBIN MPOLECC, COCTOAIIMMN U3 HECKOJIb-
KHX B3aUMOCBSI3aHHBIX (YHKUMWA, TaKUX KaK MpPEIBHJICHHUE, OpraHU3alus, pacropsiu-
TEbCTBO, KOOPAMHAIMS ¥ KOHTPOIb

B ocHOBY Hay4yHOro ynpaBieHus UM ObLIU MOJIOKEHBI 14 MPUHIMIIOB:

paszeneHue TpyJa, LEJbl0 KOTOPOro SIBISETCS BBINOJIHEHUE PadOThI, OOJBIIEH IO
00BbEMY U JIydllell 10 KaYeCTBY, IIPU TEX KE YCIOBUSX;

IIOJIHOMOYHS U OTBETCTBEHHOCTD, T.€. IIPABO OTAABATh IPUKA3 U OTBEYATH 3a HETO;

JUCLUHUIUIMHA, KOTOPAast IPEANOJIAraeT MOCIYyIaHUe U YBAXKEHHUE K JOCTUTHYTBIM CO-
rJIalIeHUsIM MeXIy pupMoit u paOOTHUKAMH;

eIMHOHavyalue, T.€. padOTHUK JOJKEH NOJIy4aTh IPUKA3bl TOJIBKO OT OJHOIO HEIO-
CPEICTBEHHOI'0 HAYAJIbHUKA,

€IUHCTBO HANPABJIEHUS, O3HAYAIOIIEE, YTO KaKIasl TPyIIa, IEUCTBYIOIIAs B paM-
Kax OJIHOM 11esid, JOJKHA ObITh 00BEAMHEHA €UHBIM IJIAHOM M UMETh OJTHOTO PYKOBOJU-
TEs;

NOTYMHEHHOCTb JINYHBIX HHTEPECOB OOLINM;

BO3HArpax/JieHue MepcoHaia: Ajsi Toro, YToObl 00ECeYnuTh BEPHOCTh U MOAJEPIKKY
pabOTHUKOB, OHU JOJDKHBI ITOJIyYaTh CIPABEAIMBYIO 3apILIATy 3a CBOIO CIYkKOY;

LOCHTpAIN3alINA,

60 Cm.: Anpu ®aitons (Henri Fayol) "O6uee u npompinniennoe ynpasnerne” (1916). www.taom.ru
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CKaJISIpHAs L€, T.€. PSAJ JIUILI, CTOAIIUX Ha PYKOBOJSIINX JTOJDKHOCTSIX, HAUMHAS OT
JUIa, 3aHUMAIOIIETO CaMO€ BBICOKOE MOJIOKEHUE B ITOM 1IETIOYKE, - BHU3, IO PYKOBOJIH-
TEeJIsl HU30BOT'O 3BEHA;

NOPSAJIOK: MECTO JIJIsI BCETO U BCE HAa CBOEM MECTE;

CIIPaBeIJIUBOCTb;

CTaOMIILHOCTH pabovero MecTa JJisi IepPCoHana;

WHUIIMATUBA, O3HAyYaolIas pa3paboTKy IiaHa U 00eclieYeHUe ero yCHelHon pea-
JU3aluu;

KOPIIOPAaTUBHBIN J1yX.

Coro3 — 3T0 cuiia, KOTOpas SBJISIETCS PE3yJIbTaTOM FrapMOHUU MIepcoHaa.

Omnpenensisi ocCHOBHbIE PyHKIIMM OM3Heca, A.Dalionb ObLUT YBEPEH B TOM, YTO MOYXKET
OTPENENUTD JIYUIIHA CIOcO0 pa3zesieHus OpraHu3aluy Ha MOApa3AesieHus Wiu pabouune
rpynmnbl. TpagulMOHHO TaKUMHU (DYHKIUSAMH CUUTAIUCH (DUHAHCHI, TPOU3BOJICTBO U Map-

keTUHT. C 3TUM OBLJIO TECHO CBSA3AHO U ONPENICTICHUE OCHOBHBIX (DYHKIIUN yIIPABICHHUS.

e) I1.®. /Ipykep u eco meopus ynpasieHus no yeaam

[Tutep [pykep - Benyluil TEOPETUK B 00JIACTH YNPABJIECHUS U OpraHU3aluu — pas-
paboTaT KOHICMIMIO YIPaBIeH s Mo HeasaM° . OH CUUTaN, 4TO KaXIblii PyKOBOINTEIb B
OpraHM3all{, OT HAUBBICIIETO J0 CaMOI'0 HHU3UIETO YPOBHS, NOJKEH UMETh YETKHE LIETH,
KOTOpbIE 00ECIEYMBAIOT MOAACPKKY LeJIed PYKOBOJUTENEH, HAXOASAIMIMXCA HA O0Jee BbI-
COKOM ypoBHe. MlHaue roBopsl, eI KakJ0ro pyKOBOAUTENS JOJDKHBI 00ecieunBaTh J0OC-
TYOKEHUE LEJIEN €r0 HEMOCPEICTBEHHOIO HavaubHUKa. [[pyKep momarai, 4ro 3TOT IPOLECC
IIOMOXKET KaXKIOMY PYKOBOJHUTEIIO IIOJIYYUTh YETKOE IIPEACTABIECHUE O TOM, YTO OXKUIAET
OT HEro OpraHu3alMys, O LEsAX OpraHu3aluy U LesAX ero HadyajibHuKa. OH ObLT yOEK/IEH B
TOM, YTO IOJYMHEHHBIE PYKOBOJMTENIH JOJDKHBI PUHUMATh aKTMBHOE y4acTHE B BBIPA-
00TKE CBOMX COOCTBEHHBIX LI€J€i, OCHOBBIBAs MX Ha IIEJIIX CBOMX HAYaJIbHUKOB. JTO
MOTJI0 OBl OBITH pEAIM30BAHO HA COBELIAHUAX B OTIEINAX, [Ie 00CYKIAIOTCS LENIN MTOAPa3-
JIEJIEHHs M TIEPCIIEKTUBBI Ha Oy yiiuid roa. Ha ocHOBe nmosydeHHON MH(DOpMALUU KayK bl

HO,Z[‘{I/IHCHHI)II‘/’I MOT OBI IIOATOTOBHUTD Ha60p KOHTPOJIBHBIX rokasarejen pa60qer0 nmoapas-

61Cwm.: [pyxep Iurep ®epuunann (Peter F. Drucker) Dpa conuansHoit Tpanchopmanmn «The Atlantic Monthlyy, Hos6ps 1994 r. www.archipelag.ru
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JIEJICHUS, KOTOPOE BO3IJIABISIET. 3aTEM PYKOBOJMTEIb OTJI€NIa pacCMaTPHUBAET LIEJIH 3TUX
TOJPA3IEICHHIT ¢ KaKIBIM TTOJIHHCHHBIM U 00CCIICUNBACT HX YBSI3KY .

Korgma ocymiecTBisieTcsi mpoliecc BBIPAOOTKH 1ielied, HEOOXOAUM JIBYCTOPOHHUM
oOMeH uHpopmaiuei, 4Toobl 00ecrneynTh TOHUMaHUE KaXIbIM YEJIOBEKOM €r0 KOHKpPET-
HbIX 1ened. KpoMme ysicHeHMsT 0XKUJaeMbIX Pe3yJbTaTOB pabOThl JBYCTOPOHHUN OOMEH
uH(dopMaIet o3BOISIET MOYUHEHHBIM COOOIIUTh PYKOBOJAUTENISM O TOM, YTO UM Tpe-
OyeTcs JUIsl TOCTUKEHUS TTOCTABJICHHBIX IIeJIEH.

[1.Ipykep u3BeCTEH, MPEXJe BCEro, Kak TEOPETUK MeHekMeHTa. [loaTomy B 1eH-
Tpe ero KOHIENIUU HAaXOIATCs MPOPECCHOHAIbHBIE MEHEHKEPHI, HA KOTOPBIX BO3JIAraeTcs
00s13aHHOCTH 3a MPUHITUE B3BEIICHHBIX, HAYYHO OOOCHOBAHHBIX PEIIEHUN U 00eCTICUeHNE

ux 3¢ ()EKTUBHOTO BHITIOTHEHUS.

JfC) TeOPM}l ynpaeéjleHusa enevdamjieHuamu

ABTOpPOM TEOPHUM YIPABJICHHS BIECYATICHUSMM SBISETCA aMEPUKAHCKUN YUYEHBIN
OpBuH 'oppman. OH cuMTaer, JOAU MOCTOSHHO CO3JAIOT CUTyallMd, HAllOMUHAIOIIKE
JApaMaTypruyeckue CIeKTaklId, C TeM, YTOObl cO3[aBaTh U MOJAEPKUBATh HEOOXOAUMBIE
BIIEYATIICHMS. JTa TEOPUS ITOIyUYnsIa Ha3BaHUE “‘IPaMaTypru4ecKkoro noaxoma”®.

[To muennto ['oddmana, mr0aU 1EHCTBYIOT TOJAOOHO aKTepaM Ha CIICHE, UCIIOJIb3Ys
“Hexopanuu’ U OKPY’KAIOIIYyI0 OOCTAHOBKY IS CO3JaHUs HEOOXOJUMBIX BIEYATICHUM.
“UenoBeK MOXKET JKeNaTh, YTOOBI APYTHE XOPOIIO OTHOCUIIUCH K HEMY WMJIM YyBCTBOBAJIH,
YTO OH BBICOKOT'O MHEHMS O HUX, WJIM YTOOBI OHU HE UMENIN 00 ITOM SICHOTO MpECTaBIIE-
HUsA. OH MOXET CTPEMUThCA 00eCHeuuTh HEOOXOJUMOE COIIacue, YTOObI MOKHO ObLIO
IpOJODKaTh B3auMoaelcTeue. M sxe 0OMaHyTh, OTTOJIKHYTh, IPUBECTU B 3aMElLATEIIb-
CTBO, BBECTHU B 3201y /I€HHE, OCKOPOUTH JPYIUX JroAel nin 60opoTbest ¢ HuMu. Heecmotps
Ha ONPEJIEICHHYIO LEb, KOTOPYO MHAMBU]I MBICIIEHHO CTaBUT Mepe] cOO0M, HECMOTpsI Ha

MOTHUB, OHpeI[eJ'IHIOI_HI/Iﬁ 9Ty LCJIb, OH 3aWMHTCPCCOBAH B TOM, YTOOBI PETYJINPOBATH IIOBC-

JIEHUE JPYIUX, OCOOEHHO MX OTBETHYIO PEAKLUIO. JTa PETyJISLUs OCYLECTBIISIETCS TJ1aB-

62 Cwm.: Jlpykep [Turep ®epaunany (Peter F. Drucker) IMoctkanuramictudeckoe odimectso. 1998. www.archipelag.ru

63 Cm.: E. U. KpaBuenko - Teatp xwusnu Opuna I'odpdpmana: Ananns corponornueckoit konnenuun M. Usnarenscteo MI'Y.2003.



187

HBIM 00pa30M IyTEM €ro BIHMSHHS Ha MOHMMAaHHUE CUTYaIluu JPYTHMH; OH JICHCTBYET TakK,
9YTOOBI MPOM3BOJIUTE HA JIIOJICH HEOOX0IMMOE BIIeYaTIICHUE, TI0]T BO3ICHCTBUEM KOTOPOI'O
JPYTHE CTAaHYyT CAMOCTOSTEIIBHO JIENAaTh TO, YTO COOTBETCTBYET €r0 COOCTBEHHBIM 3aMbIC-
nam” %

Hanpumep, pyKOBOJIUTEIN OIAa3IbIBAIOT Ha OOIICCTBEHHBIC MEPONPHITHS OTTOTO,
9TO MOMHMO BCETO MPOYETO, CTAPAIOTCS CO3/[aTh BIIeYaTIIEHUE COOCTBEHHON 3HAYMMOCTH,
BHYIIIUTH BCEM, YTO HUX HUKAKOE MEPOTIPUSATHE HE COCTOUTCSI.

lodpdman Takke oOCy)TaeT CIOCOOBI, C TMOMOIIBI0 KOTOPBIX JIOAHU ‘‘COXPAHSIIOT
CBOE JIMIIO”, €CJIM 110 KaKUM JIN0O MPUYMHAM TPOM3BEIN HEBBITOIHOE BIieUatTicHue. Taxk,
110 €r0 MHEHHIO, CMYIIICHUE SABJISICTCS MPU3HAHUEM OIIMOKU U BBIpaXKaeT MPochOy elie pa3

AaTb BOBMOKHOCTDb IIPOU3BCCTHU XOPOIICC BIICUATIICHUC.

XI11.3. CoBpemeHHbIe TEOPUH MOTHBALINH
HccrnenoBanne MoBEACHHS YEIOBEKa B TPYJI€ MO3BOJIMIIO CO3AATh MparMaTUYeCcKue

MOJIEIM MOTHBALIUM COTPYJIHHKA Ha paboueM Mecte. COBpeMEHHbIE TEOPUM MOTHUBAIUU
NEJISATCS Ha JIBE KaTErOpuu: COAepkKaTelbHbIE U Mpolieccyanbhbie. CopepKaTeabHbIE TE€O-
pUU MOTHBAIIMN OCHOBBIBAIOTCS HA WACHTU(UKAIIMN T€X BHYTPEHHHUX MOOYKIEHUH, KOTO-
pbI€ 3aCTaBJISAIOT JIIOJCH JEHCTBOBATH TAaK, a HE HMHAade. DTO TEOPHUU MOTpeOHOCTEH A.
Macnoy, J.Mak-Knemnanna, nsyxdaxkropuas teopuss ®@. I'epudepra. IIpoueccyanbhbie
TEOpUU MOTHUBAIMU OoJiee coBpeMeHHbIe. K HUM OTHOCSATCS TEOpHUs OXUIAHUS, TEOPUs
CIIpaBeIJTUBOCTU (PAaBEHCTBA) U TEOPHS TTOCTAHOBKH IIEJICH.

XOTsl 3TU TEOPUU PACXOIATCS MO PSAIY BOMPOCOB, HO OHU HE SIBJISIOTCS B3aUMOMC-
KJIIIOYaromMu. Pa3Burtre B3ris10B HA MOTUBALMIO UMEJIO IBOJIOLMOHHBIN, & HE PEBOJIIO-
MOHHBIN xapakTep. CerogHs OHU IMIMPOKO MCIOIB3YIOTCS B PEIICHUU €XKETHEBHO BO3HU-

KaIOMIMX 3a/1a4 OOy XICHHUSI JIto1el K dPpPEeKTUBHOMY TPYIY.

a) Teopusa nompeonocmen A.Macnoy u ee ea1uanue Ha ynpagieH4ecKylo oesameb-
HOCMb

AbGpaxam Maciioy — aMepUKaHCKHI TICUXOJIOT, OUXEBHOPUCT — U3BECTEH KaK cO3/1a-

TENb HMEPAPXUUYECKOW TEOPUU MOTPEOHOCTEH, M3 KOTOPOH PYyKOBOIMTENM Pa3IMUHBIX

64 Cwm.: LiuT. mo ku. Cmensep H. Cormonorus. M.:@ennkce, 1994. C.143.



188

YPOBHEH y3HAIM O CJIOKHOCTH YEJIOBEUECKMX MOTPEOHOCTEW M WX BIHMSHUM HAa MOTHBA-
IIUI0 TPYIOBOH aesTenbHOCTH. IIoTpeOHOCTH — 3TO COCTOSIHUE KUBOTO CYIIECTBA, BBIpa-
YKAIOIEe €ro 3aBUCUMOCTh OTTOTO, YTO COCTaBIISICT YCJIOBHS €T0 CYIIEeCTBOBaHUA. Hexu-
BOE HE HCIIBITHIBACT MOTPEOHOCTH .

CocTostHME HYXKJIBI B UEM-TO BBI3bIBAET JUCKOMDOPT, TICUXOJIOTHICCKOE OIIYIICHHUE
HEYIOBJIETBOPEHHOCTU. DTO HAIPSHKEHUE 3aCTABIISIET YEJIOBEKA MPOSBISATH AKTHBHOCTD,
YTO-TO MPEINPUHUMATD ISl €70 CHSTHS. YJOBIETBOPEHHE MOTPEOHOCTH — MPOIIECC BO3-
BpAIlCHUS OPTaHW3Ma B COCTOSTHUE PAaBHOBECHsI, CHATHE HampsbKeHus. A. Macioy pacmo-
JIOKUJT TOTPEOHOCTH B BOCXOJSIIEM TOPSAJIKE OT HU3IIUX OMOJOTUYECKUX IO BBICIIHUX JTy-
XOBHBIX:

1.®du3non0ruvecKue U ceKCyajabHble MOTPEOHOCTH — B BOCTIPOM3BOJICTBE JIFOJICH,
TIUIIE, JBIXaHUHM, (QU3NYECKUX JBWKCHHSIX, JKUJIHUIIE, OTIbIXE, MPEIOXPAHCHUH CEOsI OT
HEOJIaroNMpUATHBIX BO3JICHCTBUMA KiIMMaTa U T.A. VX Ha3bIBalOT BUTAIBHBIMU, T.€. OTBETCT-
BEHHBIMU 33 COXPAaHEHHUE KU3HU YEIOBEKA.

2.9K3UCTEHIIMAJTIbHbIE MOTPEOHOCTH WM MOTpeOHOCTH B Oe3omacHocTH. OHHU
BBIPKAIOT MOTPEOHOCTH HE TOJBKO B COXPAHCHHUH YXKWU3HH, HO B KauecCTBE KU3HU. Du3n-
geckast 0€30MMacHOCTh — 3TO MOTPEOHOCTh B XOPOIIIEM 3JI0POBbE, OTCYTCTBUN HACHIIUS HAJl
JUYHOCTHIO M JKU3HBIO YelloBeKa. Peub mmer o0 yBEepeHHOCTH B 3aBTpalllHEM JHE, CTa-
OMJIBHOCTH YCIIOBUM KH3HEJEATEIHLHOCTH, TOTPEOHOCTH B OIMPEACIEHHOM TOCTOSIHCTBE U
PETYJIIPHOCTH OKPY’KaloIIero cormyma. Hanmpumep, B 6€30MacCHOCTH Ha YIIHIIAX, B OTCYT-
CTBUU BOWH W KOH(JIMKTOB, a TAKXKE B CTPEMIICHUH M30€KaTh HECTIPAaBEIIMBOTO o0Oparie-
HUS. DKOHOMHYECKasi 0€30MacCHOCTh — MOTPEOHOCTh B TApaHTUPOBAHHOM 3aHATOCTH, CTpa-
XOBAHUM OT HECUACTHBIX CITyYaeB, JKeJIaHWE UMETh MOCTOSHHBIE CPEJICTBA CYIIIECTBOBAHUS
(3apaboToK).

3.CouuajbHbie MOTPEOHOCTH CBUACTEIHCTBYIOT O TOM, YTO YEJOBEK CYIIECTBO

COLIMAJIBHOE, KOJUIEKTUBHOE M BHE TPYIIBI KUTh HE MOKET. OH XKaxaAeT ApykKObl, MPUBSI-

65 Cm.: AGpaxam Macioy. Motusanus u tuunocts. Camoakryanusuposanneie Jlionu: Mcenenosanue ncuxosnornueckoro 3a0posbs. CIT6., 1999.
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3aHHOCTH, IPUHAITICKHOCTH K COOOIIECTBY, OOIIEHUS, YUaCTUsI B OpraHU3aIusaX, 3a00ThI
O JPYroM U MOMOIIU OJM3KUX. ITO U CTPEMJICHUE HE BBIJEIATHCS, OBITh KaK BCE, OBITh
PaBHBIM JIPYTHUM.

4.IIpecTuskHble NOTPEOHOCTH, ITOKA3BIBAOT, YTO YEIOBEKY BMECTE C TEM MPUCYLIE
CBOMCTBO BBIACIATHCS YEM-IH00, OOTOHATH OPYruX, ObITh HE paBHBIM MM, OOpamiaTh Ha
ce0s oco0oe BHMMaHHUE, HCKaTh NpeuMyliecTB. CTpeMiIeHHE BBIACIATHCA JIBUXKET CIy-
KEOHBIM POCTOM, KEJIAHHEM CJIeJIaTh Kapbepy, MOJy4YUTh OoJiee BBICOKHI cTaryc, mpe-
CTIDK, TIPU3HAHKE, OLICHKY. EIlle X Ha3bIBaIOT ATOMCTHYECKUMHU, OO OHU OPUEHTHUPOBAHBI
Ha camoro ce0s. CTpemiieHne, MOTUBALMS K YCIEXY, TOCTHKEHUSIM, COIEPHUYECTBY OT-
HOCSITCSI UMEHHO K HUM.

5.lyxoBHBbIe MOTPEOHOCTH — 3TO CTPEMIICHUE K CAMOpPEATn3alii, CTPEMIICHUE BbI-
pa3uTh Yyepe3 TBOPUECKYI0 aKTUBHOCTh BCE, HA YTO CIIOCOOEH YEJIOBEK, OCYIIECTBUTH CEOsl.
JlyxoBHBIE TOTPEOHOCTH MHOTO00pa3Hbl M YPE3BBIYAIHO Ba)KHbI B KU3HU YEJIOBEKA.
A.Macnoy Ha3Ball X OCHOBHBIMH, WM 0a3MCHBIMU MOTPEOHOCTSIMH, a 32 UX POJIb B CTH-
MYJIMPOBAHUU YEIOBEYECKON NEATEIBHOCTH — MOTUBAIMOHHBIMU NIEPEMEHHBIMH.

[lepBble nBa TUMa MOTPEOHOCTEH Ha3BaHBI NMEPBUYHBIMU (BPOXKICHHBIMH), a TPHU
ApYTruX - BTOPUYHBIMU (puoOpeTeHHbIMu). [Iporiecc TyXOBHOIO B3pOCICHUS YeTOBEKA —
ATO IpoLecC BO3BbILIEHUS ero norpednocreit. Kpome Hux Macioy Bblessl ene a8e mo-
TpeOHOCTH — KOTHUTUBHBIE (B IPUOOPETEHUH 3HAHUI) U 3CTETUUYECKHE.

[ToTpeOHOCTH HMKHETO YPOBHSI BIUSIOT Ha NOBEACHUE YEIOBEKa MPEXkKIE, YEM TO-
TpeOHOCTH 00Jiee BBICOKUX YPOBHEW. B Kax bl KOHKPETHBI MOMEHT YEJIOBEK CTPEMUTCS
K YJIOBJIETBOPEHUIO TOM MOTPEOHOCTH, KOTOpas sIBISETCS JJIsl Hero Oojee BakHOU. [Ipex-
7€ 4YeM MOTPEeOHOCTh BEPXHETO YPOBHS CTAHET ONpenesstomuM (GaKTOPOM B MOBEIECHUU
4eJioBeKa, JOJDKHA OBITh YJIOBJIETBOPEHA MOTPEOHOCTh HuU3lero ypoBHs. [lockomibky c
Pa3BUTHEM YEJIOBEKA KAK JIMYHOCTU PACIIMPSIOTCS €ro NOTEHUHAJIbHbIE BO3MOYKHOCTH,
BbICIIAsA TOTPEOHOCTH (B CAMOBBIPAKEHUHM) HUKOT/IAa HE MOXKET ObITh MOJHOCTHIO yIOBJIE-
TBOpeHa. [loaToMy U mporiecc MOTHBAIIMM YEJIOBEKA Yepe3 MOTPEeOHOCTH OECKOHEUEH.

Teopust Macnoy BHecna Ba)KHbIM BKJIaJl B MOHMMAHHUE TOTO, YTO JIEKUT B OCHOBE

cTpemsieHus Jiojaeil k padote. st Toro yToObl MOTUBUPOBATH KOHKPETHOTO pabOTHHUKA,
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PYKOBOJUTENH JOKEH J1aTh €My BO3MOXHOCTh YJIOBJIETBOPUTH €ro BaKHEUINE MOTPEO-
HOCTU. CeroJiHg pyKOBOJIUTEIb IOJKEH 3HaTh, KAKUE aKTUBHBIE TOTPEOHOCTU IBUXKYT €0
MMOJYMHEHHBIMU. BECCMBICIIEHHO NTPU3BIBATh MOJAYUHEHHBIX K CAMOOTBEPKEHHOMY TPYLY,
B3bIBaTh K YYyBCTBY JIOJITa, €CJIM HE YJIOBJIETBOPEHBI MX MOTPEOHOCTH HU3IIETO YPOBHS.
Hanpumep, He BhIlIaueHa 3apaboTHAs TJ1aTa, HE PEIICHbBI JKUIUIHBIE U UHBIE TTPOOJIEMBI.
Bwmecre ¢ Tem, B IIPaKTUKE COBPEMEHHOTO YIPABJICHUS HEPEAKU CIIydae, KOrjaa pyKOBOIU-
TEJIW HE TOJBKO HE YUUTHIBAIOT UEPAPXUIO MOTPEOHOCTEN MOJYMHEHHBIX, HO U TPUMEHSI-
I0T TIOJIMTUKY ‘‘3aKpyuMBaHUA Taek’ TOTJa, KOrja 3apaOoTHasl IjaTa HE BBIMIAYUBACTCS

MJINTCIIbHOC BPCM:I.

0) Teopua nompeonocmeii MaxkKnennaunoa

B cBoeit Teopun norpedHocrer [[aBun Mak-Knennann caenan yrnop Ha moTpeOHO-
CTHU BbICHIUX YpoBHEW. OH cuuTaj, 4To JIIOJSM MPUCYIIU NOTPEOHOCTU BIIACTH, yCIleXa U
npu4acTHOCTU. [1OoTpeOHOCTh BIACTU BBIPpAXKAETCS KaK yCTOMYMBOE M OTYETIHUBO BhIpa-
KEHHOE CTpEMJICHHE YeJIOBEKa UMETh BJIACTh HaJ APYrHUMH JitoabMu. Jlronu ¢ morpebHo-
CTBIO BJIACTH Yallle BCETO MPOSIBISIOT Ce0s1 KaK OTKPOBEHHbBIEC U SHEPTUYHBIE, HE OOSIIHECs
KOH(POHTAIIMN U CTPEMAIIMECS OTCTauBaTh CBOE€ MHEHHE. JTO XOPOIIHUE OpPaTOPHI, Tpe-
Oyromue BHUMaHus k cebe. Mak-Kiiennana cuuraer, 4yTo 3TUX JHOJeH HY>KHO 3a0iaro-
BPEMEHHO FOTOBUTb K 3aHSATHIO BBICIINX JODKHOCTEIT .

JItoqu ¢ BBICOKOPA3BUTOM MOTPEOHOCTHIO yCI€Xa PUCKYIOT YMEPEHHO, JIIOOST CHU-
Tyallid, B KOTOPBIX OHU MOTYT B3SITh Ha CEOS JIMYHYI0 OTBETCTBEHHOCTh U XOTAT, YTOOBI
JOCTUTHYThIE UMH PE3YJIbTaThl MOOMIPSIIUCH. J[JIs TOro 4TOOB MOTHBUPOBATH JIIOJACH C
NOTPEeOHOCTHIO ycrexa, HeOOXOANMMO CTaBUTh Mepe]] HUMU 33/1a4u C YMEPEHHOM CTENIEHBIO
pucKa, AaTh UM JOCTATOUYHbIC MOJHOMOYMS JIJISl POSIBIICHUSI UHUIIMATUBBI, PETYJISIPHO MO-
OILLPATHh UX B COOTBETCTBUU C JOCTUTHYTHIMU PE3yJIbTaTaMHU.

Jlronu ¢ pa3BUTON MOTPEOHOCTHIO MPUYACTHOCTH 3aMHTEPECOBAHBI B HaJlaXKMBaHUU

IPY’KECKUX OTHOIICHUH, OKa3aHUM NMOMOIIM ApyruM. OHU OyAyT yBJIE€YEHBI TaKOM pado-

66 Cwm.: Mak-Knemmann J1Bun (MacClelland David) - amepukasckuii nccneoatels, aBTop KHUT "ObmmectBo goctmkenuit” (1961), "Motupauus s3koHOMH4YecKuX JocTikeHuil" (1969), "Mo-

THBALMS M pacIIupeHne YenoBedeckoit ceobomsr" (1978). http://rsuh.by.ru/science/m.htm
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TOM, KOTOpasi JacT UM IUPOKYI0 BO3MOXKHOCTh MEXJIMYHOCTHOTO oOmieHus. x pykoBo-
JUTENN JOJKHBI COXpaHATh HedopMaabHYI0 aTMOoc(epy, CIOCOOCTBYIONIYIO MEXIUYHO-
CTHBIM KOHTaKTaM. TakKuX JIFOACH PEKOMEHIYeTCsl COOMpaTh OTACIBHON TPYNION i 00-

CYXXKACHU OCIIOBBIX BOIIPOCOB.

6) /leyxpakmopmnas meopus I'epubepza
Bo Bropoii nonosune 50-x rompoB ®penepux ['epudepr nposen ucciegoBaHUE, B

xozie kKoTtoporo onpocui 200 UHXKEHEPOB M KOHTOPCKHUX CIY’KallUX KPYIHOHW JIaKOKpa-
couHO# (pupMbl. Pe3ynbTaThl ompoca MO3BONKMINA €My BBIICIUTH JABE TPYIIBI (PaKTOPOB,
BIUSIOMUX HA 3(HEKTUBHOCTH TPyAa. ITO TUTHUEHUYECKHE (HaKTOphI U (PaKTOPHl MOTHUBA-
nuu. ['urnennueckue (GakTopsl CBA3aHBI C OKPYIKAIOIIEH Cpesioi, B KOTOPOU OCYIIECTBIIS-
eTCsl TPYJOBas JACSITEIBHOCTh, @ MOTHBAIIUU — C CAMUM XapaKTEPOM U CYIIHOCTHIO pado-
Thl. CormacHo ['eprioepry, mpu OTCYTCTBUU HaJIkKAIIeH TMTHEHUYECKOW atMochepsl y
YyelloBeKa BO3HHKAET YYBCTBO HEYAOBIETBOpEHHOCTH paboroil. Ecim xe ¢ ycrmoBusiMmu
TpyZa BCE B MOPAIKE, TO yIOBICTBOPEHHOCTH HE BO3HUKaeT. Tem Oomee 3TOT (hakTOp HE
MOTHUBHUpPYET pab0THUKOB. OTCYTCTBHE MOTHUBAIIMK HE MPUBOJIUT K HEYJAOBJIECTBOPEHHOCTH,
a €€ HaJU4Ke BBI3BIBACT YAOBIICTBOPEHHUE W MOOYKIAeT PaOOTHUKOB K MOBBITIICHUIO d(-
(GEeKTUBHOCTH NIeATeNbHOCTH. [ urueHndeckue (akTopbl, MO CYIIECTBY, COOTBETCTBYIOT
(U3HOTOTUYECKUM TTOTPEOHOCTSAM YEJIOBEKa, a €r0 MOTHUBAIMS — MOTPEOHOCTSM BBICIIIHX
ypOBHeﬁ67.

BaxxHbIM 1711 Hay4dHOTO yHpaBlieHUs ABJISIETCS BBIBOJ ['epiidepra o ToM, 4TO pPyKo-
BOJUTEIb JIOJDKCH 00SCIIEYNTh HATMYNUE HE TOJIbKO TUTHCHHYECKUX, HO U MOTHBHPYIOITUX
dakropoB. TpymnoBas 1eaTenbHOCTh JHODKHA OBITH OPraHM30BaHa TaKUM 00pa3oM, 4TOOBI
JIaTh UCTIOJIHUTEINIO MOYYBCTBOBATh BAXKHOCTh M 3HAUUMOCTH MOPYUYEHHOTO Jiefia, OlIyle-

HUE TOTO, YTO OH BBITIOJHSET MOJTHOCTHIO CAMOCTOSITENHHYIO padoTy.

2) Teopuu osxtcudanuii u cnpagedaueocmu

TGOPI/IH O}I(I/I,Z[aHI/Iﬁ OCHOBBIBACTCs HAa TOM, YTO HAJIMYHUC AKTUBHOM l'IOTpG6HOCTI/I HC

ABJIACTCA CAMHCTBCHHBIM YCJIIOBUCM MOTHBAIIMK YCJIOBCKA HA JOCTHUIKCHHC OHpeI[CHeHHOﬁ

67 Cm.: Openepuk I'epubepr. “Teopus rurnenndeckoit Motuauuu”. CII 6: [Turep. 2001
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nenu. YenoBek H0mKeH ObITh YBEPEH B TOM, YTO BRIOPAHHBIN MM THI TIOBEICHUS ICHCTBU-
TEJIBHO BEJIET K MOJIYYEHUIO JKEJIaeMOro0.

Osxunanue — 3TO MPEJBOCXUIICHUE YeTOBEKOM Oyaymmx coObiTuil. Takxke 3Ty Ka-
TETOPUI0 MOKHO pAacCMaTpUBaTh KaK OLIEHKY JAHHOW JIMYHOCTBIO BEPOSITHOCTU OIpeJie-
JeHHOro coObITHs. [Ipu aHanu3e MOTUBAIUU K TPYAY TEOPHS OXKHUJIAHUS MOJAUYEPKUBACT
BA)XKHOCTh TPEX B3aMMOCBSA3EU: 3aTpaThbl — PE3YJbTAThI; PE3YIbTAThl — BO3ZHATPAXKICHUS;
BO3HArpaXKJICHUS — YAOBJIETBOPEHHOCTh BO3HArpaxxaeHueMm. OXuaaHusi B OTHOIIEHUU 3a-
TpaT — Pe3yJIbTATOB — 3TO COOTHOIIEHUE MEK/y 3aTPAYCHHBIMH YCUJIMSIMU U MOJIYYEHHbI-
MH pe3yJibTaTaMu. Eciii 11011 4yBCTBYIOT, YTO MPSIMOM CBSI3U MEKIY HUMH HET, MOTUBA-
uus Oyzaer cnaberb. OKuaaHus B OTHOUIEHUH PE3YIbTaTOB — BO3ZHATPAXKICHUM €CTh 0XKH-
JTaHWE OIPENICIICHHOTO BO3HArPaXKICHUS WM MOOUIPEHUS B OTBET HA NOJYYECHHBIN pe-
3ynbTaT. Ecnu yenoBek He OyJeT OUlylaTh YETKOM CBA3U MEX]Y JTOCTUTHYTHIMH PE3YIib-
TaTaMU U KEJIAEMBbIM TMOOLIPEHUEM MOTHUBALIMS TPYAOBOM AeATENbHOCTU CHU3UTCA. [lo-
CKOJIBKY y Pa3JIMYHBIX JIFOACH MOTPEOHOCTH U MOXKEIaHUs B OTHOIICHUH BO3HATPAKICHUS
pa3IMyaroTCs, TO KOHKPETHOE BO3HAIPa)KICHUE B OTBET HA PE3YJbTAThl MOXKET HE UMETH
HUKaKOM LEHHOCTH ISl HUX. B 3TOM ciydae, cOrjnacHO T€OpUM OKHAAHWUKA, MOTHBALIUS
TPYJIOBOM €ATENIbHOCTH OYyJET HU3KOU.

Teopust cripaBeUIMBOCTH MCXOAMT W3 TOrO, YTO JIOJU CYOBEKTHBHO OIPEACISIOT
OTHOUIEHHUE MOJIYYEHHOT'O BO3HAIPaXKICHUS K 3aTPAYCHHBIM yCUJIASIM U 3aTEM COOTHOCST
€ro C BO3HArPAXKIEHUEM APYruX JIOJEH, BBIMOJHSIOMIUX aHAIOTHYHYI0 paborty. Eciu
CpaBHEHHE TMOKa3bIBaeT AUCcOaIaHC M HECHPABEIIMBOCTD, T.€. YEJIOBEK CUMTAET, YTO €ro
KOJUIeTa TOJIy4rJI OOJIbIliee BO3HATPAXKIICHUE 32 TaKylo ke paboTy, TO y HETO BO3HUKAET
NICUXOJIOTMYECKOE HanpspkeHue. Clie1oBaTelbHO, PyKOBOJAUTENb JOJKEH CO34aTh JOMOJI-
HUTEIbHYIO MOTUBALIMIO JUIsl TOTO, YTOOBI CHSITh BO3HUKIIIEE HAMIPSIAKEHHUE.

JItoqu MOryT BOCCTAaHOBUTH HAPYIICHHBIA OallaHC U YyBCTBO CIPABEIJIUBOCTH JIBY-
Ms ITyTSIMU: U3MEHUB JIHMOO YpOBEHb 3aTpayMBaE€MbIX YCUJIUH, MO0 MOIy4yaeMOro BO3Ha-
rpaxaeHusi. Takum o6pa3om, T€ COTPYIHUKH, KOTOPBIE CUUTAIOT, YTO UM NIEPETIavyuBaIoT,
OyIyT moaep KUBaTh MPOU3BOUTEIHHOCTD TPY/Ja HAa IPEeKHEM ypoBHe. Ecnu monu cuu-

TarOT, 4YTO UM HCOOIIJIa4YMBAKOT, OHU pa60Ta10T MCHCC NHHTCHCHUBHO.
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OCHOBHOW BBIBOJI TEOPUM CIPABEMJIUBOCTH [IJIs1 MPAKTUKU YHPABIEHUS COCTOUT B
TOM, YTO JO T€X MOp, MOKA JIIOAU HE HAYHYT CUUTATh, YTO OHU IMOJYYarOT CIPABEAINBOE

BO3HAarpaxacHue, OHU 6y,HYT CTPCMUTHCA CHUKATh MHTCHCUBHOCTD TPYad.
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SAK/IIOYEHHE

Comnmonorus ynpasieHHUs — 3To Hayka Oyaymiero. Illar 3a marom oHa 0TBOEBBIBAacT
yTpadeHHbIE O3UINH, BHEIPSETCS B OOLIECTBEHHOE CO3HAHUE U, OyJEeM HaleAThCs, BCKO-
pe 3aliMeT OCTOMHOE MECTO B MpaKTHUKE COLMAIBHOIO ynpasieHus. Tem Oeree, 4To He-
JIOOLIEHKA POJIM HAayKU B yNPaBJICHUH OOIIECTBOM UpeBaTa BOZHUKHOBEHUEM MOCTOSIHHBIX
XPOHUYECKUX KPU3HUCOB. [lyTeM panroHaIbHON OpraHu3alyy yIpaBJICHNUS] MOKHO PEIINTH
MHOTHE COBPEMEHHBIE COLUATLHO-3KOHOMUYECKHE MPOOJIEMBI PA3JIMYHOIO MacTaoa.

YcBoeHue 3HaHU B 00J1aCTH COLMOJIOTUY YIIPABJICHUS, B TOM YHUCJIE U U3JI0KEHHBIX
B JIAHHOM NIOCOOMU, 3TO OJIMH U3 IIaroB Ha MyTH BHEIPEHUS COLIMOJIOTUU B MPAKTUKY CO-
LAAJILHOTO YIIPaBJIEHUS. BMecTe ¢ TeM, 3TH 3HaHUs MOTYT U HE ChIIpaTh CBOEH POJIH, €CIIN
HE NMpUBEAYT K (POPMUPOBAHUIO COLIMOIOIMUECKOro MbllUIeHUs. Hy»HO HE TOJIBKO yCBO-
UTh HEOOXOUMbIII MUHUMYM 3HAHWUM, HO U HAYYUTHCS UCIOJIb30BATh UX B CBOEH MBICIIH-

TEJIbHOU AEATEIIbHOCTU U IPH PELICHUH KOHKPETHBIX YIIPABICHUYECKUX 3a/1a4.
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INPOBJIEMHBIE 3AJIAHUA

IIpo6semHuoe 3ananue 1
Ypoeenw decnoxoiicmea
[TpenmonaoxumM, HaC UHTEPECYET, YCUIUBAIOT JIM COOOIIEHNs 00 aBUAIIMOHHBIX Ka-

TacTpodax crpax JrojeH nepea JaHHbBIM BUIOM TpaHcnopTa. OJIUH cmocod HATH OTBET —
BOCIIOJIb30BAThCSl IPOCTHIM OMPOCOM: BBIOpAB Hayraj OJIHYy TPyIIy MacCakKUpOB B adpo-
MOPTY TOCJIE U3BECTH O BO3AYIIHOW KaTacTpode W APYTYI0 TPYNIy B MEPHOJ, KOTJa HE
MPOUCXOIUIIO HUKAKUX KaTacTpod. 3aTeM MOKHO CpPaBHUTH YPOBHH OECIOKOMCTBA OIpO-
IIEHHBIX KaKJIOM IPyNIbl HA OCHOBE UX COOCTBEHHBIX clI0B. OJIHAKO 0OpallleHue K macca-
KUpaM C MPSIMBIMU BOIPOCAMU OTHOCHUTEIILHO HCHBITHIBAEMOTO UMM CTpaxa He JacT Ha-
NEXKHOTO pe3ynbTarta. JIroau, Kak MpaBUiIo, HE JKEJIAIOT PacCKa3blBaTh O CBOUX YYBCTBAX,
MOTOMY UTO ... (OTBEThTE MOUEMY?).

B cBs3u ¢ 3THM coryonoru pa3paboTalid P METOJIOB OICHKH ONMACEHHUM JIHOJICH,
BBI3BAHHBIX COOOIIEHUsIMU 0 KatacTpodax. Kakue smo memoowvt?

IIpo6semHoe 3a1anme 2.
Ypoeenv npecmynnocmu
HaBepHoe, KaXJIOMYy HM3BCCTHO, YTO YPOBCHBb IPCCTYIMHOCTU PC3KO ITOBBICUJIICH. Ho

KaKOB 3TOT ypOBEHb MPECTYNHOCTH B coBpeMeHHOU Poccun? Kak HM CTpaHHO, HUKTO HE
MOXET OTBETUTH HA 3TOT BONpOC. CTaTUCTUYECKNE JTaHHbIE, KOTOPBIMHU PACIOJIATaeT MHU-
JUILUSL, SIBIISIFOTCS TJIABHBIM UCTOYHHUKOM HH(pOpMauu o npectynHoctu. Ho o yem B neii-
CTBUTEIBHOCTH CBUJETENLCTBYIOT 3TU JaHHbIe? Kornma cpeactBa maccoBoil MHpopManuu
COOOIIAIOT O POCTE MPECTYNMHOCTHU, TpaXKaaHe, MPOKUBAIOLIME B JAHHON MECTHOCTHU, 4aCTO
UCIIBITHIBAIOT CTpaxX W TpeBory. OMHAKO Takue COOOIIEHUS HE OTPa)XaloT peajbHOro CO-
CTOSIHUSI MPECTYMHOCTH. BO3MOXXHO, B HUX HAXOAUT OTpakeHHe, (pakT, 4To 3aJep KaHo
0O0JIbIIIE TPECTYITHUKOB.

[1o cymecTBy B HacToOsAIIEE BpEMsI HUKTO HE PACIIOIaraeT JOCTOBEPHBIMU JTaHHBIMU
0 KPMMHUHAJIBbHOW aKTUBHOCTH. CTAaTUCTUYECKHUE NAHHBIC, UMEIOIIMECS B PACHOPSIKECHUU
MB/I, ocHOBaHbBI Ha COOOIIEHUAX O MPECTYIJICHUSX U apecTax, U 3TU MOKa3aTelu He Ha-
nexHbl. K ToMy ke 0 MHOTUX MPECTYIUICHUSIX HUTJE HE CO00IaeTcs — HapuMep, KEPTBBI

W3HACHJIIOBAaHMI YacTo H30eraroT 06pa1uaTLc;1 B MMJIHNIHIO. CraTtucTuka HeE oTpaxacTt
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MHOJKECTBO MPECTYIUIEHUW, HATPUMED, MOJKYIl YUHOBHUKOB. MHOKECTBO ITPECTYILUICHUI
BOOOIIIE HE YUYUTHIBACTCS.

BwMecre ¢ TeM, 1€MCTBUTENBHOE MOJIOKEHUE C MTPECTYMHOCTHIO MOYKHO Y3HATh.

Kax 3mo coenamo?

IIpoOsaiemHoe 3ananue 3.
Kmo yuacmeoean é pesontouuu?
®panuysckas peBononua 1789 —1794 rr. okazana TMIHOTUYECKOE BO3ACHCTBUE HA

VMCTOPUKOB U BBI3Bajla B3BOJIHOBAHHBIE CIIOPHI, mpoaospkaronmecs yxe 200 ser. Otyactu
3TH e0aThl 3aTparuBajy MpoOIeMbl ABMKYLIMX cUil peBoitonuu. Kem Oblu 3TH Jto1H,
KOTOpbIE cOOpanuch JIs 3axBaTa bacTuiny, OorpoMHBIMU pa3bIpEHHBIMHU TOJINIAMU JBUTA-
JUCh K KOPOJEBCKOMY JABOpLY B Bepcasie 1 BOCTOpKEHHO ITPUBETCTBOBAIN Ka3Hb JIro110-
BruKa XV| 1 10HO# KOpOJIeBbI?

HekoTopble UCTOPUKHN BUAAT B ITUX JIIOJIAX I'€pOEB-IIPOCTONIOANHOB, KOTOPBIE I10-
MOTJIM BO3BECTHUTH 3Py HOBOM JEMOKpPATHH. J[pyrue CUMTAIOT, YTO B 3TH TOJIIbI BXOJUIH
oTOpocChl (hpaHIly3CKOro 001IecTBa: OpOIArd, IPECTYHUKH, 0€3pa0OTHbIE.

B xonne 50-x rogos ncropuk Jxopx Pyne nonsiTancs IpoJInTh CBET HA 3Ty HPO-
Onemy, yuntsiBast Touky 3peHus ['.JIebona o “nogonkax”. Ho Pyne ctpemuscs k nmoucky
HOBBIX, 00JIee Ha/ICKHBIX UCTOUYHUKOB MH(popMauu. OH 0OHApY KU UX B apXUBax IMOJIH-
IIUM, COXPAHUBIIMXCS CO BpPEeMEH (PpaHIly3CKON pEBONIOLMH. DT apXUBbI COAEpIKaIU
JaHHBIE O JIIOJSX, KOTOpbIE OBbLIM YOUTBI, PAaHEHbI, APECTOBAHBI WM MPOCTO JOMPOLIEHBI.
@®paHily3cKas NOJULHKS CIaBUTCA CBOMM BHUMAHUEM K MOJAPOOHOCTSIM, U B MEPUOJ PEBO-
JrOLUHU OblIM cOOpaHbl BECbMa MHOTOCTOPOHHUE JTaHHbIE. [IpoBOIMINCH ATUTENBHBIE J0-
MPOCHI JIOJIEH, BBI3BAHHBIX B MOJUIIUIO, U B IPOTOKOJIAX 3apETUCTPUPOBAHBI POJI 3aHITHH,
azpec, MECTO POXKIAECHUS, BO3PACT, CTENIEHb I'PAMOTHOCTH, CBEAEHUS O NPECTYIUIEHUAX, €C-
JM OHU UMEJIN MECTO.

Kak 6 coyuonozuu nazvigaemes smom memoo?

Kaxkue cnou unu xnaccot, no eauiemy MHeHu10, HauboIee AKMUBHO YUACMEOEATIU
6 pesonioyul, U KaKum 0blsl COYUANbHBLIL COCMAE PECOIOUUOHHBIX MOJIN, ZDOMUEUIUX

bacmunuro u Bepcanw?
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IIpo6semHuoe 3ananue 4
“Ilapaodoxc Jlanvepa”
B 1934 rony amepukaHCKuil HcciegoBarelb Jlanmbep mpoBen UCCIEIOBAHUE, pe-

3yJbTaThl KOTOPOTO B IMOCJIEACTBUM CTalIW M3BECTHBI MOJ Ha3zBaHueM ‘‘Ilapapokc Jlambe-
pa”. Jlanbep nyremectBoBan no CIIA ¢ aByms crylaeHTaMu-kutaiinamu. OHU TOCETUIIN
252 orenst U BO BCEX clydasiX (3a MCKIIOUYEHHEM OJHOTO) BCTPETWIIM PAIyIIHBIN IPUEM.
[Tocne 3aBepmienus mytemectBus Jlanbep oOpatwica B 251 oTenb ¢ mucCbMaMu, B KOTO-
PBIX COOOIIAJI, YTO CHOBA HAMEPEH MOCETUTh ATU MECTA, U MPOCUIT OTBETUTH, MOKET JIU OH
HAJIEAThCSl HA TOCTENPUUMCTBO. OTBETHI ObLUIM MOTYUYEHbI U3 128 oTeneil, Ipu4eM TOJIbKO
B OJIHOM cJiy4yae ObLIO corjiacue, a B IPyrux MuchMax — OTKa3bl UK YKIOHYUBBIE GOpMY-
nupoBkH. Takum oOpa3zom, Jlanbep ycTaHOBWIL, UTO MEXY pEaIbHBIM MOBEJECHUEM XO035IEB
OTEJIEW U UX OTHOLIEHUEM K KUTAMIaM CyIIECTBYET PACXOKICHHUE.
B uem npuuuna “napadokcanvrozo” nosedenus xo3zsnee omenei?

IIpobsaemuas curyauus 5
TI'ocyoapcmeo
ConocTaBpTe ClEeIYIOHUE CYKICHUS O TOCYJapCTBE U HA30BUTE TO U3 HUX, KOTOPOE

B HauOOJIbILIEH CTENIEHU COOTBETCTBYET COLIMOJIOIrMUYECKOMY TOHUMAaHUIO 3TON KaTETOpUH.
1) “T'ocymapcTBO — €IMHCTBEHHOE CPEICTBO M30€kKaTh BOMHBI BCEX MPOTHB BCEX .
(T. I'o6oc)
2) “T'ocyapcTBO €CTh MAllIMHA JUIsl YTHETEHUS] OJIHOTO KJlacca JPYyruM, 4ToObl Aep-
’KaTh B IOBUHOBEHUH OJTHOMY KJIaCcCy IPOYME NOAUYNHEHHBIE Knacchl” (B.U. Jlenun)
3)”Camoe BoIHUIOLIME, CAMOE LIHHUYHOE, CAMOE MOJIHOE OTPUIIAHNE YEJIOBEUECTBA,
ryouTens MHAUBUAYaIbHON cBOOObI” (A. M. baKkynun)

IIpoGsiemHoe 3a1anue S5
Ananu3 ookymenma
Ilposeoume ananu3z mexkcma

“...Kondmauxtel ¢ oTanimom? Hert, Obl1u KOHEUHO, MHOTAA. HO BOT, KCTaTH, OH HU-
KOTJla HE JIFOOWJI MEHS YYUTh 4eMy-HUOYIlb WJIM MOpaJib YUTaTh. B OCHOBHOM MaTh, KO-
HeuHo. OHa 3acTaBiisiyia €ro Ja)ke PeMEeNIKOM MEHS CTeraTh, HO 3TO peako Obuto. S Ha HUX

HE 3]110Ch. A OH CUHTAaJI, 4TO g CaM BCC AOJDKCH IIOHATH, 3a 3TO A CMY 6J1ar011apeH... On
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MHE HE Haca)<JjajJ CBO€ MHEHHUE, HO KOTrJa sl yXke MoJApocC, yxe okper.... K Tomy ke s To-
raa rojaa Aasa, tak 9 — 10 knacc, 3aHMUMancs Kapara, 4ero-to ymen. [lomHio, naxe napy pas
Ob1710 — 51 ero mobui. U ¢ Tex mop oH BooOIIe Ko MHE He TipucTaBai. Hy, Tak, mooper...”

IIpobsiemuasn 3axanue 4
Memoowl ananuza
[TerepOyprckue conuoneaaroru pemuin u3yduTh 3PPEeKTUBHOCTh HPABCTBEHHOTO

npocBenieHus. YuenukaMm 9-10 Ki1accoB ObLIO MPEIsIOKEHO ONPENSTUuTh CMBICT 15 HpaB-
CTBEHHBIX MOHSTUHN: KyJIbTypa, TPY/, IPOCBEIICHUE, PEIUTHUs, HPABCTBEHHOCTh, JIOJT, 00-
paszoBaHue, MpeApacCyaKd, MOpailb, UCKYCCTBO, 3HAHMS, Y€CTh, COBECTh KpacoTa. CMblI-
CJIOBBIC €IMHUIIBI aHAJU3a ObLIM MPEJCTABICHbl B YIOPSAI0YECHHON HOMUHAJIBHOM IIIKaJe
(HOMMHaIbHAs IIKaja — IIKaJla HAMMEHOBAHUW, COCTOAIIAs U3 NEPEYHS KaueCTBEHHBIX
OOBEKTUBHBIX XapaKTEPUCTUK — IOJI, BO3PACT, PO 3aHATUN U T.JA. — WM MOTHUBOB, yCTa-
HOBOK, MHEHHI1): a) HEYJOBJIETBOPUTEILHOE OCMBICIECHUE MpeaMeTa (OTBEThl TUMA “HE
3HAI”’, TABTOJIOTHS U T.1.); 0) TOSICHEHHE CMBICIIA ITyTEM MPOCTOTO MEPEUUCICHUS TIPUME-
pOB, HanpuMmep, “ UICKYCCTBO — 3TO MY3bIKa, JKUBOIUCH, TIUTEpaTypa u T.J.; B) yKa3aHHUE HA
CYILLIECTBEHHOE CBOMCTBO MPEIMETa, HO HEMOJHOE €r0 OCMBICICHUE, HAlPUMEp: “4ecTb —
3TO COOCTBEHHOE JIOCTOMHCTBO ; T) MAKCUMAJILHO TIOJIHOE CMBICIIOBOE OIPE/ICIICHHUE.

B utore 6buTH mosydeHbl JaHHBIE, YKA3bIBAIOIINE HA OCOOEHHOCTH BOCTIPUSTHUS MO-
paJbHBIX KaTErOpHil yYalluMKCS Pa3HOI0 BO3pPAcTa U C Pa3HbIM KU3HEHHBIM OIBITOM.

Kaxk naszvieaemcsa smom memoo?
IIpobaiemHoe 3axanue S
Koumenm-ananus
Ilposedume Konmenm-ananu3 cayxceOHOU XapaKkmepucmuKku u evlacHUme, Ha-

CKOJIbKO CaAMOCHOAmeENeH 6 padome 4el06eK, Ha KOMOpo20 OAHHAA XAPAKMEPUCMUKa
cocmaegJiena.

“3a BpeMsi pabOTHI MOKa3all ce0si UCKIIOUYUTEIBHO C MOJOXKUTEIbHOU cTOpoHbI. He
OouTCs TPYMHOCTEH, MPOIIEN OOJIBIION TBOPUYECKUNA IMyTh U JOOUJICS BBHICOKOUW KBaU(U-
karmu. O6nagaet 60yibIUM OnbITOM. JlyMaromumii pabOTHUK, OTINYAETCS] HHUIIMATUBON U
CTPEMJICHUEM K HEOPAMHAPHOMY PENICHHIO MPOU3BOACTBEHHBIX 3anady. [IpuHumaer ak-

TUBHOE yYacTHE B PAlMOHAIN3AaTOPCKOW paboTe, UMEET MaTeHTHI, N300pETEeHUs U TeUaT-
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Hble yOnukanuu. MimMeeT Xopolyto TeOpeTHYecKy0 MOAr0TOBKY, TEXHUUYECKH TPAaMOTEH.
OpyaupoBaH, OBICTPO OBJIaJIeBacT MpueMaMu padOThl, OBICTPO OCBOWJI HOBYIO TEXHHKY,
IIOCTOSTHHO CJIEAUT 3a HOBEWIIEN HAyYHO-TEXHUYECKOU JINTepaTypoul. Baymuus.

BeinonHseT mnopyueHHyr0 padboTy J00pOCOBECTHO, OTIMYAETCS aKKypaTHOCTBIO,
CTapaeTcs BBINOJHATH MPOU3BOJCTBEHHBIE 3a/laHUsI B TOYHO yKa3aHHBIN cpok. IlyHkTya-
JIeH, cTapaTelieH, B BBIMOJIHEHUN CITYKEOHBIX OTJIMYAETCS TOYHOCTHIO. Y CUIUMB U TIIATE-
JIEH B JICIIE.

[To cBOMM MOpaIbHBIM M JIE€JIOBBIM KaueCTBaM 3aHUMAaeMOM JOJIKHOCTBEO COOTBET-
CTBYET.

IIpoOsiemHoe 3a1aHnue 6
Ananuz 00Kymenmoe
Ilposeoume ananuz mexcma:

“Kongnuktsl ¢ orunmomM? Hert, Obuin koHeuHO, nHOrAa. HO BOT, KCTaTu, OH HUKO-
r71a He JIIOOWJI MEHSI yYUTh 4YeMy-HHOYAb WKW MOpajb YuTaTh. B OCHOBHOM MaTh, KOHEY-
HO. OHa 3acTaBisiia ero Jake peMEeNIKoM MEHS CTeraTh, HO 3TO PEAKO ObUIO. Sl Ha HUX HE
3JII0Ch. A OH CUMTAaJ, 4TO SI CaM BCE€ JIOJIKEH MOHAThH, 32 3TO 5 eMy OnaroaapeH.... OH MHe
HE HAaCcaXXJ1aJl CBOE MHEHHE, HO 5 YK€ TIOJAPOC, yKe OKpell.... K ToMy ke s Torjaa roaa asa,
tak 9-10 knacc, 3aHUMaJICs KapaTd, 4ero-to ymen. [lomHio, naxe napy pas ObLIO — 51 €r0

29
nobust. 1 ¢ Tex mop oH BooOI11e KO MHE HE npucTtaBai. Hy, Tak, mooper...

IIpobsiemHoe 3a1anue 6
Ippexkm “nnayebdo”
B menunune uzsecreH 3¢ dext “mianedo”. Ero cyTh COCTOUT B TOM, UTO KOHTPOJIb-

HOU TpyIIe UCIBITYEMbIX BMECTO JIEKapCTBa MpejjiaraloT HeuTo, UMUTHUPYIOIIee ero (Ha-
npuMep, OObIUYHbIE BUTaMUHBI). [lanieHThl 4yBCTBOBAIM OOJIETYEHUE MOCie MpUeMa BH-
tamuHa C, Ha 3TUKETKE KOTOpPOro Oblja HaklelKa CHIBHOTO 00€300JMBaOIIEer0. JTOT
3¢ dexT ObLT OTMEUYEH U B COIMOJIOTUN YIIPABIICHHUS.

I'oe enepevie 6vL1 3apuxcuposan Ihhekm “nnauedo” 6 coyuonozuu, u Kaxk e2o

00vsaCHAIOmM coyuonozu?
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IIpo6aemHuoe 3ananue 7
Onpoc o6uecmeenno20 MHeHUA
B HOs106pe 1997 roma nBa BeaylIMX POCCUUCKUX IEHTPA U3YUEHHS OOIECTBEHHOIO

MHEHHS TIPEJICTaBUIIN JaHHBIE o0Iepoccuiickux onpocos: Peritunru Ipesunenta, pen-
cengatensi [IpaBUTENbCTBA U HEKOTOPHIX APYTUX KIIOUEBBIX (DUTYp B MPABUTEIIBCTBE IO
ompocam 1eHTpa “A” Ha 10 — 12% oTinuyanucek OT peUTUHTOB ompoca ciyx)0b1 “b”. DT0
BBI3BAJIO MYyOJIMYHBIN CKaHJad: OJHA CIyk0a MOJBITPHIBACT MPABUTEILCTBY, a Jpyras —
onno3utuu. Yto ke B AelcTBUTENbHOCTH ciayumsiock? Ciyxba “A” 3amaBaia BONpoC
“ONOBPAETE JIM Bbl AEATEJIBHOCTS...?”, a cnyx6a “b” npemnarana gopmyu-
poBky “ JIOBEPAETE JIA BhbI...?”

Kak HyXHO OBLIO cghopmynuposeams BOTPOCH], YTOOBI HE OBLIO PACXOKICHHIL?
VYKaxuTe BO3MOKHbIE IPUUMHBI PA3JIMYHBIX OTBETOB I'PAKJaH HA 3TU BOMPOCHI.

IIpo6aemHoe 3ananue 8
Ilennocmu u ycmanoexu
[TerepOyprckuit commosior A.H. AnekceeB (B TO BpeMsl JICHUHTPAJICIT) MPEITPUHSLIT

MIPOBOLIUPYIOIINI IKCIIepuMEeHT Ha 3aBoje [lomurpadmam. Bynydun HayuyHBIM COTpYIHH-
KOM, OH IIOCTYIHJI Ha 3aBOJl CI€cCapeM-pacTOUHUKOM. MccimenoBarenb XOTeN U3yUYHUTh pe-
aJIbHbIE HOPMBI, PETYJIHPYIOIINE MPOU3BOACTBEHHbIE OTHOIICHUSI B pab0ueM KOJIJIEKTHUBE.
bynyuu psijpoBeiM pabodnm, aKTUBHO OOIIAsICh B ATOUM Cpejie, OH CTOJKHYJICS C HEMOHSIT-
HbIM ¢dakToM. Bece HapyialoT XOpoIllo U3BECTHBIE UHCTPYKIUMU: U pabouyue, U MacTepa, u

[3

WHXKEHEpPbI, U aaMUHHUCTpaTropbl. Ho mactep  HakamnuBaer” martepuan Ha pabouyMX H
MPEABABIISET €r0 TOJBKO TOTJIA, KOT/Ia XO4YeT OCBOOOJIUTHCA OT HapywuTens. Brickazan-
Hbl€ B O(pUIIaIbHON 0OCTaHOBKE, 3TH aPTYMEHThI HE BBI3BIBAIOT BO3PAKEHUH.

B uem npuuuna smozo ¢penomena? Kakue ycmanoeku u yennocmu npeoonaoa-

1om 6 mpyooeom Koanekmuee?

IIpobaemHuoe 3ananue 9
Memoowl 6030eiicmeusn
B 1915 BcnbixHyna kpymnHas 3a0acToBka Ha maxTtax B Konopano, BpemeHamu nepe-

XOJMBIIASL B HACTOSIIYI0 BOMHY IIAXTEPOB C BIACTAMU. B TeueHMEe ABYX YHKACHBIX JIET

BCCh IITAT 3Ta CaMasad KPOBOIIPOJIMTHAA 3a0acToBKa B HCTOPHUHU CIIIA. BOMHCTBEHHO Ha-
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CTPOEHHBIE, pa3THEBAHHBIC MIAXTEPHl TPEOOBAIM OT yTrOJIHHOM KOMIAHUHU, KOTOPYIO KOH-
TposmpoBan J>xon Poxdennep muaammuii, mOBBIIIEHUS 3apa00THOM TIaThl. YHUYTOXA-
JIOCh UMYIIECTBO KOMITAaHUH. bbut BbI3BaHbl BoMcka. [Iponunacek kpoBb. [1o GacTyronmm
OTKpPBUIM OTOHb, UX TeJa ObUIM u3pemieueHsl nyisMu. Kpyrom mapusia atmocdepa HeHa-
BucTU. Pokdennep Obut cambIiM npe3rupaeMbIM uyenoBekoM B Konopaso.

Opnako Pokdennep cymen CKIOHUTh OacTyIOIIMX Ha CBOIO CTOpoHY. OHM BepHY-
JUCh Ha paboTy, HE CKa3aB HU CJIOBA O MOBBIIMICHUH 3apabOTHOM IUIATHI, 32 KOTOPOE TaK
apocTHO Oopoauch. Bot uto mpousonuto. Pokdemnnep, kotoporo 6acToBaBIIne maxTepbl
o0elany MOBECUTh Ha JUKOH S0JI0HU, 0OpaTUIICS K HUM C peubto. OH TOBOPUIT OYEHb JIIO-
0e3HO U pyxento0Ho. Ero peub n3oOunoBana TakuMu (ppazamu, Kak “s TOpKyCh TEM, YTO
HaxXO0XyCh 3/1eCh”; “d MOObIBal B BalllUX JOMaxX M IMO3HAKOMUJICA C KEHAMU U JEThbMU
MHOTHX W3 Bac”, “Mbl BCTpeUaeMcs 37€Ch HE KaK 4yxKHe, a Kak Apy3bs . OH yInoMsIHYJ O
“Iyxe B3aUMHOU ApYyKObI”, 0 “HAlIMX OOIIMX MHTEpecax’, O TOM, YTO HAXOAMUTCS 311€Ch
TOJIBKO OJlarojapsi ux JrOOE3HOCTH.

Caoto peub Pokdennep Hauan Tak: “CerojHsi 3HaMeHaTeNIbHbIN J€Hb B MOEH KU3HHU.
MHe BriepBbIe MPEACTABUIICS CYACTIIMBBIA CIIydail BCTPETUTHCS C MPEICTABUTEISIMU pado-
YUX U CIYKaIllUX 3TOM BEJIMKON KOMIIAaHUU, U 1 MOTY 3aBEPUTh BaC, 4TO FOPKYCh TEM, UTO
s 31€Chb, U Oyly HOMHHUTb 3TO COOpaHKEe BCIO MOIO KW3Hb. Eciin Obl Halla BCTpeya CoCTosI-
Jach JIB€ HEJENH Ha3aj, s CTOsII ObI 371eCh KaK 4y»KO# 71l OOJIBIIMHCTBA M3 Bac, y3HaBas
JUIIb OTAeNbHbIEe Tuia. Ho, MOCKONbKY MHE Ha MPOUUIOW HEJENE, YIaJ0Ch IOCETUTh BCE
jarepsi B I0)KHBIX YTONBHBIX 0acCeiHAaX M OTACIBHO MOTOBOPHUTH MPAKTHUECKH C KaXKIbIM
U3 BalllUX TPEJICTABUTENIEH, TTOCKOJBKY s MOOBIBAJI B BaIlllUX JIOMAaxX M MO3HAKOMUIICS C
YKEHaMH U JIETbMU MHOTHX W3 Bac, Mbl BCTpEUYaeMcs 3/1eCh HE KaK UyXue, a Kak Jpy3bs, U,
UCXO/IS U3 3TOr0 YyBCTBA B3aUMHOM JIpy>KOBI, sl paJl BO3MOXHOCTH OOCY/IUTh C BAMH HAILIN
oO11IMe UHTEPECH .

Hazoeume memoowt 6030eiicmeus, komopwvle npumenan Pokgennep ona moco,

Ymoovl npeKpamums 3a0acmogKy.
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IIpoGsiemHoe 3a1anne 8
“Kmo 6onvme?”
Ha ognom u3 3aB0o0B paboyme HE BBIMNOJHSUIM CMEHHOTO 3a/laHusi. X034UH 3aBOJIa

oOpaTuiics K MHXeHepy ¢ BorpocoM: “Kak 3To MOKeT ObITh, YTO TaKOM JETbHBIN YeOBEK,
KaK Bbl, HE B COCTOSIHUU JOOUTHCS BBIMOJHEHUS 3aanusi?”’. uxkenep otBetw: “He 3Haro.
A yroBapuBain pabouux, st UX MOATOHSII, 51 PyTaJics, pBaJl 1 METaJ, s TPO3UJI UM YBOJIbHE-
HueM. Ho Bce 6e3pe3ynbratHo. OHM MPOCTO HE XOTAT Kak clieayeT paborars .

Pa3roBop npoucxonusa B KOHIIE AHS, Nepea KOHIOM pabodeil cmeHsbl. “JlaiiTe MHe
KyCOK Mena”, - ckazal xo3siuH. M oOepHyBIIMCH K OnmxkaiiemMy padodemy, CIIPOCHII:
”CKOJIBKO IJIABOK Jiajia ceroaus Bama cmeHa?”. “Illects”, - OTBETHII TOT.

He roBops 6ombIlie HU CIOBa, XO35SWH HAPUCOBAJT Ha IMOMY OOJBIIYIO MIECTEPKY H
ymiein. Korna npuiy paboure HOUHOW CMEHBI, OHU YBUACHH ITUBPY “6” U CIIPOCUIIH, YTO
oHa o3HauaeT. “CeroaHsl MPUXOIMUI CaM XO35UH, - OTBETUIU pabodrie THEBHOW CMEHHI, -
CIIPOCHJI, CKOJIBKO MBI JIajiu IJIABOK, MbI CKa3a Jii — mecTb. OH 3amucai 3TO MEJIOM Ha I0-
ay.

Ha cnenyromee yTpo xo3siuH cHOBa npuuien B uex. Hounada cmeHna crepia uudpy
“6” u 3amenuna ee nudpoit “7”. Paboune NTHEBHOW CMEHBI YBHJICIM HAPHCOBAHHYIO Ha
MoJTy cCeMEepKy. AX, Tak, 3HAYUT, HOYHAs CMEHa cuuTaeT ceOs iyunie nueBHoi? Hy, xopo-
110, OHU NTOKAXXyT HOYHOM CMEHE. ..

Kaxoit memoo 6030eiicmeus npumeHun xo3aun?

IIpo6aemuoe 3ananue 10
/lesuanmmnoe noséedenue
B knure, nonyunBmen mupoBoe npuszHanue, “Apxunenar I'VJIAI™ A. Comkenu-

I[bIH [TUIIET O MHOTOYHCIIEHHBIX (B OCHOBHOM HEYJIaUHbIX ) T0OErax U3 MeCT 3aKII0UCHHUSL.
“B Kenrupe Obul 3ayMaH 3HAMEHUTHIN MoOer B KeJIe3HOAOPOKHOM BaroHe. Ha
OJIMH U3 OOBEKTOB MOCTOSHHO MOJABaJM MOJ pasrpy3Ky TOBapHSK C IleMeHTOM. B 30He
€ro pasrpyskajiu, U OH yXOAMJI MycThiM. M msATEpO 39KOB TOTOBMIIM MOOET Takoil: caenaiu
JIO’KHYIO BHYTPEHHIOK TOPLIEBYIO CTEHKY, J1a €Ile CKJIaJHYI0 Ha IIapHupax, KaK Mupmy, -

TaK 4YTO KOr'’la TalllWUJIN €€ K Barony, OHa BUJHCIIACh HC OoJiee KaK IUpoKasa CXOJH:, y,[[06-
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Has 1moJ1 Tayku...” OJTHaKO, B KOHIIE KOHIIOB, OCTJICIIbl HE pacCYMTAIN BpeMsl HA MOHTaX 1
OBLIIN PACKPBITHI.

A.CoKeHUIBIH ¢ YIUBUTENBHON TEIUIOTON numieT o 6eriemnax. OcoObIM yBaKeHU-
€M, TI0 €r0 MHEHHUIO, B JIarepsx IMOJIb30BAIMCh “‘yOEKIeHHBIC Oeryennl”. A MOXHO ObLIO
JU OCYXXJIaTh JIIOJICH, MOCAKEHHBIX MO YbEMY-TO IMPOU3BOJIY U OEXKaBIIUX OT BEPHOU
cmeptu?

Aenanca 1u nobee uz nazeps 6 nepuod CMAIUHCKUX Penpeccuil 0eeUaHmHbIM No-
6e0eHUeM U ce IMo 0bvli1 nooguz?

IIpoGaemuoe 3aganme 11
Ilpecmynnuotit mun
Yezape Jlomopozo (1835 — 1909), uranbsHCKUN ydYeHBIH, OCHOBABIIUH IICITYFO

IIKOJIy aHaJlM3a JUYHOCTH, CYUTAETCS OTIOM COBPEMEHHON KpuMHMHOJOTUU. Ero ocHOB-
HbIE€ U3BICKAHUSI OCHOBBIBJIMCH HA TOM MOCBUIKE, YTO MPECTYNMHOE MOBEJECHUE — €CTECT-
BEHHBI (EHOMEH, MOJIAIOIINICS OMpPEACICHUI0 C TOMOIIBI0 HayYHO-OOOCHOBAHHBIX
MIPUYHUHHBIX CBA3eU (Kak Ha3zvlieaemcsa maxkoi nooxoo0 6 coyuonozuu?).

['maBHOe BHUMaHue JIomOp030 cocpemoTaunBan Ha (HU3UIECKUX HEJOCTATKAX JIFO-
neil, yTBepKaasi, YTo MPecTymHOCTh MO0 CBOEHW Ipupoje HaciencTBeHHa. JIomOpo3o mpo-
BeJl HaOmoaeHus: Haa rpynmnoi (oxono 400 4enoBeK) UTAIbSHCKUX MPECTYMHUKOB, CO-
nepskanmxcs B TiopbMax. [Ipu aToMm oH mmpoko npuderan Kk Gpu3ndeckomy 00ciIeJ0BaHUIO
Y QaHTPOIIOMETPHUH U MPHUILIET K BHIBOJY, YTO HAJIMYUE Y OOJBIIMHCTBA U3 HUX (PU3HUUYECKUX
aHOMAJINW TIOATBEPXKIAeT HILI0 “‘BPOXKICHHOTO MPECTymHOro THma”. JTa (u3mveckas
“cturma” (kJeimo), mosiarajg OH yKa3blBaeT Ha TO, UTO MPECTYMHUK “aTaBUCTUYEH, YTO Y
Hero HaOmogaeTcs pu3nueckuid CABUT Ha3al, K 0osiee paHHUM (opMaM KUBOTHOM JKU3HHU.
JlomOpo30 mpoBen u HEKOTOpoe cpaBHeHHe. OH CpaBHUBAJ JIaHHbBIE, TIOJyYECHHbIE Yy Tpe-
CTYIHHMKOB, C JAaHHBIMU TPYIIIbl UTAIBSHCKUX COJAAT M MOJYUYUJI CIEIYIOIIUE Pe3yibTa-
Thl. Y 43% monBeprmmxcs 00CIIeTOBAHUIO MPECTYIMHUKOB OOHAPYKUBAIOCH 1O TISITH H
Oonee aHomanuii. 3To OBUTM OTKJIOHEHUS B pazMepax U (popme royioBbl, AePEKTH U He-

HOPMAJIBHOCTH B PACIIOJIOKCHUM W CTPOCHUHU TIJia3, CKOILICHHBLIC Ha3a/l HOI[60pOI[KI/I u
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YpEe3MEPHO JUIMHHBIE PYKHU. B TOXe BpeMsl, HU Y KOI0 U3 COJAAaT TAKOr0 KOJIMYECTBA CTUTM
HE HaOII0AaIO0Ch.

Bwmecte ¢ Tem, BbiBOABI JIOMOpO30 HE BBIAEpKaJIW TIIATEIbHON npoBepku. Korga
rpylna aHMIMHACKUX HCCenoBarened nojx pykoBoacTsoM Yapnwiza ['opuHra mnposena
OYEHb TOYHBIE aHTporomeTpuueckue conoctaBieHuss 3000 yenoBek, cpeau KOTOPbIX Obl-
JU U 3aKJIIOYEHHbIE, U OObIYHbIE TpakJaHE, MOYTH HUKAKMX CTATUCTHUYECKUX MOITBEP-
KJIEHUH CYLECTBOBaHMS (M3NYECKONW pa3HUIBl MEXAY HUMHU HailieHo He Obu1o. XOTS U
O0OHAPYKHUIIOCh, YTO MPECTYMHUKH ObUIA HUXKE POCTOM U B CPETHEM MMENIM MEHBIIUI Bec.
["OpuHT ¥ €ro MOMOIIHUKY 3aKJIFOYHIIN, YTO TaKOTO (DeHOMEHA, KaK “NPECTYMHbBINA TUIT HE
CYILIECTBYET.

Hecmotps Ha 3TO onpoBepKEHHUE, COLMOJIOTUS MOTHOCTBIO HE OTBEPracT BBHIBOJOB
Y.JIoM6p030. DT BBIBOIbI HAIILJIM KOCBEHHOE OTPa)KEHNE B TEOPUU CTUTMAaTU3ALUH.

B uem cocmoum ee cywjpocmp?

IIpoGsiemHuoe 3axanme 12
CHusicenue ypoensa npecmynnocmu
OO011en3BecTHO, YTO YPOBEHb IPECTYMHOCTH B Halllei cTpaHe pacTeT. OqHako ObLIU

TIEPHUO/IbI, KOT/Ia OH CHIDKAJICSA. B “3acToifHBIC roapl”’, HAIPUMEP, MHOTO TOBOPHIIU O ITOJI-
HOM YHUYTOKCHHUH TPECTYITHOCTH B CTpaHe, a B 30-¢ roapl Jake MIaHUPOBAIOCH 3aKPhI-
the TiopeM. Bmecte ¢ Tem, D.J[fopkreiiM mpeaynpekaal, uyTo HE CIeAYeT PaJoBaThCs
CHIDKCHHIO YPOBHS MPECTYIMHOCTH.

Ymo on umen 66udy?

IIpobaemuoe 3axanue 13
Ilcuxoananumuueckas opuenmavyun
CornacHO HEKOTOPBIM B3IVIAJIaM Ha MPECTYHMHOCTh, OBITYIOIIMM Yy MCUXOAHAIUTHU-

KOB, KaXIblii U3 HAC B JIyIlI€ MPECTYMHUK. Tak, B OHON M3 KPYMHBIX pabOT MO MCUXOJI0-
TUU MPECTYIMHOCTH U HaKa3aHUsl YTBEP)KIAETCs, YTO ‘B CAaMbIX COKPOBEHHBIX HEJIpax JIN4-
HOCTH ... HEJIb3s OTJCJIUTh HOPMaJbHbIE UMITYJIbChI OT MPECTYIHBIX. YenoBeueckoe Cy-
IIECTBO BCTYIMAET B MUP KaK MPECTYIHUK, T.€. COLUHAIBHO HempucnocoOieHHbM” Dpeiin

TOBOPUJI IO 3TOMY IOBOJY CJIEAYIOIICE:
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“[luBUIM30BaHHOMY OOIIIECTBY TMOCTOSTHHO YIPOXKA€T OIMACHOCTh JE3UHTErPAINH
M3-3a2 M3HAYaJbHOU BpaxAeOHOCTH JIoJIel Apyr K npyry. MHTepec k obmieit paboTe He-
JIOJITO YAEP>KUBAET MX BMECTE; MX HHCTUHKTUBHBIC CTPEMIJICHHUS OKa3blBalOTCsS Ooliee
CUJIBHBIMU, YEM OCO3HAHHBIE UHTEPECHI .

Takum 00pa3oM, MPECTyIHbIE TEHJICHIIMM PacCMaTPUBAIOTCS KaK IJIaBHBIE B YeJIO-
BEUECKOM XapakTepe, a UMIYJbChl BPaXJI€OHOCTH, arpECCUBHOCTH, CEKCYalIbHOCTH Kak
OCHOBHBIE CBOMCTBa 4esioBeKa. J[axke T€ COIMOJIOTH, KOTOPBIE JIEJAI0T OCHOBHOW yHOp HE
Ha MHCTHUHKTAaX, a Ha COIMAJIbHBIX MPOIeccaxX, OOBIYHO MPU3HAIOT OOJIBIIOE 3HAUEHUE ar-
PECCUBHBIX UMITYJIbCOB B UEJIOBEKE.

Hackonvko éepna maxkasa opuenmayus?

IIpobsemuoe 3axanue 14
Cucmema OucuyunIUHUPOBAHUA
B opranuzanusx at000ro ypoBHsS IE€WCTBYET CUCTEMa JUCLHUILIMHUpoBaHUs. Cuc-

TeMa IUCUUTLTMHUPOBAHUS — 3TO BCS COBOKYITHOCTH (PaKTOpOB obecneynBaromux Gpopmu-
POBaHUE JOJKHOTO (HOPMAaTUBHOTO) noBeaeHus. OIHAKO, AaXKe TaM, IJie UCTOJIb30BaIach
Hay4YHO 0OOCHOBaHHAas KOHIIEMIMS, METOJbI U (POPMBI TUCIUIUIMHUPOBAHUS, JaHHAS CHC-
TeMa JlaBajia COOM: YCTaHOBJIEHHBIE HOPMbI HE BBIMOJHSIUCH, & TPUKA3bl U PACTIOPSIKEHUS
UTHOPUPOBAIUCH. PabOTHUKH, 3a4acTyro, paccyxaanu Tak: “bpuio Obl cka3zaHo, a 3a0bITh
ycreem”.

B uem, na eawi 632110, Mmocym Kpvlmbvca nRPpUUUHBL HU3KOU Ihphekmuenocmu
cucmembvl OUCUUNTUHUPOBAHUSA 6 Op2aHu3auuu?

IIpobsemuoe 3axanue 15
I100x000b1 K npoyeccy OucCUUNIUHUPOBAHUA
B coBerckoe Bpems CyIIECTBOBAJIO TPH OCHOBHBIX MOJAXO0Ja K JMCLMIUIMHHPOBA-

Huto. IlepBbIil MOAXO0A MOXXHO Ha3BaTh ‘‘UHIAUBUIYAJIbHO-TUYHOCTHBIM . DTOT MOAXO]
paccMaTpHBal COIUAILHO-TICUXOJIOTHISCKHM PO HiIb pabOTHHKA KaK CBOSOOpa3HbIN Ha-
00p npoOpoaereneid, B JUCIUINTIMHUPOBAHHOCTh KaK €ro CrenupuuecKyro XapakTe-
pUCTHKY. BTOpOIl mOAX0A MOYXKHO Ha3BaTh “‘yIpaBIEHYECKUM , MIOCKOJIBKY B €TO OCHOBE
JICKUT OPTraHU3aTOpPCKas JEITEIbHOCTh, HANpaBJECHHAs Ha MOCTPOCHHUE IUCIUIIIMHUPO-

BAaHHOTI'O IIOBCACHHS N3BHC. YHpaBJISITB IIOBCACHHUCM — O3HA4YacCT oOecrneynBaTh B KEDKI[BIﬁ
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MOMEHT BPEMEHHU TaKO€ MOBEJIEHUE, KOTOPOE HEOOXOIUMO /ISl pElIeHUs] KOHKPETHBIX 3a-
nad. TpeTtuil moaxo[ - “KOJUIEKTUBHO-TPYyNNoBoi”. OH OCHOBaH Ha MUCIOJIb30BaHUU (DaK-
TOpPa KOJUIEKTUBA U €r0 BOCIUTHIBAOIIETO BO3/1EHCTBUS.

Kaxoit nooxo0 évt cuumaeme nauoonee IhphekmusHviM 6 COBPEMEHHBIX YC108U-
ax?

IIpoGaemHuoe 3ananue 16
Heobocnosannasn sicecmoxkocmo
B 1991 rony oguH oueBuaen CHSJT HA BUICOKAMEDPY, KAK YETBIPE COTPYIHHUKA MOJIH-

nuu Jloc-Ankeneca HaHecau cBbiiie 50 ynapos HeBoopykeHHOMY Ponnu Kunry — B ge-
BATH MECTax MpOOUIIM eMy Yeper CBOMMU JyOMHKAMM, TOBPEAUIN MO3T, BEIOWIIN 3yObl —
B TO BpeMs Kak 23 Jpyrux NOJUIEeHCcKUX 0e3ydacTHO Ha0JII01aIu 3a MPOUCXOIAIIIM,

[TonoOHble AeicTBUSI MPABOOXPAHUTEIBHBIX OPraHOB OTHIOAb HE PEAKOCTb B CO-
BpeMmeHHoU Poccuu. Hanpumep, ciiyuaun xecrokoit pacnpassl OMOHa ¢ 6osnenbiukaMu
Ha craguoHax. OOBSICHUTE, YUMo 3a 314 cuild évi3vleaem makue 0essHun?

IIpobaemnoe 3axanue 17
Oounouka unu cpynna?
Kozoa nwou nyywe pabomarom: mozoa K020a OHU MPYOAMCcA UHOUBUOYATIbHO

unu ¢ Koanekmuge? ECTb HEMAJIO IPUMEPOB, MOJATBEPKAAOIINX U TO U Apyroe. Tak, npu
kKoMMyHHUCTHYECKOM pexxume B CCCP nroau mioxo TpyAWIIUCh B KOJIX03aX, HO, HECMOTPS
Ha TO, YTO UX JINYHBIE HAJIENbl COCTABIIIN MeHee 1% mpUuroaHsIx A 00padOTKU 3eMEb,
oHM naBanu 27% cenpxo3npoaykiuu. Ho B komaHe rpe0lioB Ha perare Jou padoTaioT
WHTEHCUBHEE, YEM B OJIMHOYKY.

PaBHsieTcst 1u cyMMapHOe yCuiie KOMaH/bl U3 BOCBMHU YEJIOBEK Ha COPEBHO-
BaHUSX IO NEPETITUBAHUIO KaHATa CYMME€ WHJIMBUAYaJIbHBIX PEKOPIIOB KAXKIOTO U3 ydYa-
CTHUKOB (TO €CTh CyMME MAaKCHUMAJbHBIX YCHIHMA, KOTOPbIE KaXAbld U3 YYACTHUKOB CIIO-
COOCH MPUIIOKUTH 110 OJIMHOYKE)?

IIpo6siemHuoe 3aganue 18
Memamopgo3za
®penepuk yriacc, ObIBIINI pad, TaK BCIIOMUHAJ O CBOEH XO35THKeE:

“ Mos HOBas TocCIIoXa HGﬁCTBHTGHLHO OblIa UMCHHO TaKOﬁ, KaKOM OHa MHE I1OKa-

3aJlach MPU HAIlle EPBOM BCTpeUe — KEHIIUHON ¢ JOOpEHIIIUM Cep/ilieM U HEXKHEHIITUMU
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gyBcTBamMu. Jlo MEeHs y Hee He ObIJI0O HU OJTHOTO pada, a 10 3aMy»KeCTBa OHa ObLiIa BHIHY K-
JieHa 3apabaThiBaTh ceOe Ha JKU3Hb CBOMM TPYJOM. Sl He MOT K HEl MOJAOWTHU TaK, Kak K
apyruMm OenbiM gamaMm. Mol MpeXHUN OMBIT ObLT COBEPIIEHHO HEyMECTEH. XOIyHCKOoe
MPUCMBIKAHUE, OOBIYHO C TAKUM YJOBOJIbCTBHEM BOCHPUHUMAEMOE APYTHMMH, HE MOAXO-
U0 K Heill. HanpoTuB, 0HO, Ka3a10Ch, BBIBOJMIIO €€ U3 COCTOSIHUS JAYIIEBHOI'O PaBHOBE-
cusi. C ee nmiia He cxojuiia HebecHast yJbIOKa, a €€ roJIoC 3By4all Kak CIIOKOHas My3bIKa.
Ho, yBo1! Henonro ee 1o6poe nuio ocraBanoch TakOBbIM. Bckope ee Becernble 1i1a3a craiu
HAJIUBATHCA KPOBBIO OT SIPOCTU: TOJIOC, MEIOAUYHBIM YyIECHBIA TOJI0C, CMEHHUIICS PE3KU-
MU, Y’KaCHbIMHU 3BYKaMH, a aHT'€JIbCKOE JTMUYMUKO IPEBPATHUIIOCH B JIULO IEMOHA™ .
Oo0vsacnume, 6 uem npuyuna nepeporcoenusn?

IIpo6s1emuoe 3ananue 19
“Ilomownuxu”
B.M.JIenun otmeyan, 4TO XOPOIIMM SIBIIIETCS TOT PyKOBOJIUTEINb, KOTOPBIM B KaXK-

JIOM JieJie HaXOJMT ThICAYM NMOMOIIHUKOB. CEerojiHs 3TH CJIOBa MpPEBpaIlaloTCs B pealib-
HOCTb: PYKOBOJMTENH JIOOOr0 paHra MMEET, KaK MPaBUJIO, MHOXECTBO MOMOIIHUKOB
(IITAaTHBIX UM HEUITATHBIX).

Oonako, xopouto 3mo uau naoxo 0aa dena? B kakux ciyuasax cmanosumcs He-
00X00UMBIM 0ZPDOMHDBLIL ANNAPAM NOMOUWIHUKOG?

IIpodsemuoe 3axanue 20
“Komcomonvckuit yupkyaap”
B 1987 rogy MOCKOBCKMI TOPKOM KOMCOMOJA Pa3ociajl B PAOHHBIE KOMHUTETHI

nupkyJsap “llnan peanuszanuu HEMTATHBIX cuTyanuii”. B HeM moapo6Ho onucadbl 17 He-
OKHMJIAHHBIX CUTYAIlMi, KOTOPhIE MOTYT BO3HUKHYTh Ha OTYETHO-BBIOOPHBIX KOH(EPEHIIU-
X, U croco0bl ux paspemieHus. Ecinu Ha KoH(EepeHIHno MPUILIO Majo Hapoy, IMyCThIe
MECTa CJIEIOBAJIO 3alOJIHUTh aKTUBUCTAMU WM OnepoTpsanoM. Ecinu 3am nepenosiHeH, To
MPEANUCHIBATIOCH MEPEKPHITh BXOJ M BHECTH JIOMOJHUTEIbHBIE CTYbs. [leTanbHo peria-
MEHTUPOBAJICS XOJ COOpaHMs: KOTJa CIENHaTbHO MOATOTOBJIEHHBIE JIFOAM JOJKHBI TO-
JIaTh MPEJIOKEeHUsT 00 U3MEHEHUHU MOBECTKU JIHS; KOrJa MpeaceaaTe/IbCTBYIOIMIEMY Hal0
3aUUTaTh 3apaHee MOATrOTOBICHHBIM TEKCT; YTO HAJIO JEJaTh, €CJIA MOCTYINIIN 3aUCKH C

KaBCP3HbIMH BOIIPOCAMHU U T.[.
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Ilposeoume ananuz 0oKymenma u 00vACHUmME, YeM GbI36AHO NOAGNEHUE MAKUX
“uupkynapoes’.

IIpoGaemHuoe 3aganue 21
“Uncmpykyus eusupa’
Ha rpoGuune Buszupst Pexmupa cOXpaHWIUMCh MHCTPYKLMHU, BOCXOJSALIME K IIOXE

Cpennero napcta. "Busupsb, ciayiias B CBOEM 3ajie, IPU BCAKOM aKTe, JOJDKEH CUAETh Ha
ceganuiie. Ha momy moymkeH ObITh KOBEP, 32 CIMHOM €ro MOJyIIKa, MOyIIKa — 01 Hora-
MU, B pyKax Majika, CBOJ 3aKOHOB Pa3BEPHYT IEPE]] HUM.

Benbpmoku 1ora cTosAT mepen HUM, 1o 00€ CTOPOHBI, HAaYaJIbHUK KaOWHETa CIpaBa,
JOKJIAYUK — CIIeBa, CEKpeTaph PsAJIOM.... BCE Ha cBoux Mectax. Korma KTo-mubo cKaxer:
“Her HUKOTO TIepe 0 MHOW, OH JIOJKEH OBITH MPEJCTaBICH KypbepoM BH3HpPIO. Busupro
JOJDKHO OBITh JIOJIOKEHO M O 3aKPBITHU MPUCYTCTBEHHOTO MECTa B TAKOW-TO Yac, U 00 OT-
KPBITUH €TO ...

EMy nokJ1aibIBat0 0 CBOEH JIEATEIbHOCTH CTOJIOHAYAIbHUKU. 3aT€M OH JIOJKEH U/l-
TH Ha COBET K 1apto. OH OJKEH BOUTH K (hapaoHy paHbllle IJIaBHOTO Ka3Haues, KOTOPBIH
JOJDKEH 0°KMJIATh Y ceBepHOro ¢acaja. 3aTeM IIaBHbIA Ka3Hauel BCTPEUYaeT ero u JOKja-
npIBaeT: “Bce TBoM nena B mopske”.

Korna x Hemy oOparaercs npocuTesb, OH JOJDKEH MOCTaBUTh PEIICHUE B JIBA Me-
csita JUTsl 3eMJTM CeBepa HMIIM F0Ta, HO JIJISl 3eMJIA BOJIM3HM CTOJIMIIBI B 4 JTHS, COTJIACHO 3aKO-
HY, OH JIOJDKEH BBICTYIIMBATh KaXJ0To mpocutelia. Beskas mpockba momkHa OBITh HU3J10-
YKE€HA MUCbMEHHO; HO JI03BOJISIETCS IPOCUTH U YCTHO .

Hanee moapoOHeHmUM 00pa3oM MEPEUUCIISIOTCS BCE JICJIOBbIC 00sS3aHHOCTH BU3H-
pA.

Ilposedume ananu3z uncmpykyuu u oaime eil OUEHKy ¢ MmouUKu 3PEeHuUs CoOyuo10-
2UU YNpaeIeHusl.

IIpobsemHoe 3axanne 22
“Ypoeenwv oopazoseanun”
OO01Ien3BeCTHO, YTO COBETCKOE MPABUTEIBLCTBO MPOSBIISLIO 3a00Ty O MOBbI-

IIEHUW YPOBHSI oOpa3oBaHus Tpyasmuxcsi. Ha BwImoiaHeHWE 3TOM 3amadym pabortana Bcs

CHUCTCMaA 3a0YHOI'O O6y‘{€HI/ISI, BCUCPHHC INOKOJIBI U T.HO. HpI/I 9TOM OPHUCHTHUPOBAJINCH Ha
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OTIBIT Psifia IEPEOBBIX CTPaH, B 4YaCTHOCTU AmnonHuw, rae pabouue mMMenu, Kak MpaBuio,
cpelHeTexHu4Yeckoe oopazoBanue. [IposiBUTE COMOIOTMUECKOE MBIIUIEHUE U BOOOpaXke-
HUE€ U OTBETHTE Ha BOIPOC:

Kaxoea 3asucumocmo meixncoy yposnem 00pazoeanusn padouux u ux y0oenemeo-
PeHHoCcmbIo mpyoom?

IIpoGsaemHuoe 3axanne 23
“Dnumor”
B.1.JIenun B nepBbie AHU COBETCKOM BJIACTH MPOBO3IJIACKII JIO3YHT CJIIOMa CTapoi

roCyJJapCTBEHHOW MAaIIMHBI M 3aMEHbI €€ HOBOW BilacTH. OIHAKO 3a MOCIEAYIOLINE OeCs-
tiwiietusi aamMuHuctparuBHas cucteMa B CCCP npeBpaTtuiiach B 3aMKHYTYIO KOPIIOPALHIO
OIOpPOKPATOB, BBIJICICHHYIO U3 MACCHI PSIOBBIX TPayKJaH BHICOKUM CTaTyCOM M OKJIaJIaMH,
MIPUBUIIETUSAMHU, CIIEIaiKaMu, KaCTOBOW coJyinjlapHOCThI0. Kaxaoe ciepyromniee mokoie-
HUE COBETCKUX PYKOBOAMUTENEH B LETOM ObUIO XYX€ MPEIbIAYIINX, XOTS TPATUIUCH OT-
POMHBIE CpPE/ICTBA Ha UX MOJITOTOBKY B BBICIIINX YUYE€OHBIX 3aBEICHHUSIX.

Oovacnume, Ymo nPOU3OULI0 C 20CYOAPCMEEHHOU INUMOU U KAK IMOM RPOUecc
Ha3zvleaemcs 6 coyuonocuu?

IIpobsiemuas curyanus 24
“Ungpnayua”
Jletom 1919 roma moOGexaeHHBIE HEMIIbI CTOJKHYIHCH C TSKEIBIMH 3KOHOMHYE-

CKMMH TPYJIHOCTSAMHM M OKa3aJIUCh MEpe] yrpo30i mojuTtuueckor HectabuiabHOCTH. Co-
riiacHo BepcanbckoMy IOroBopy, OHU JOJKHBI ObUIH BBIIJIAYMBATH KPYIHBIE perapaluu.
B crpane nabmonancs riry0OKui OJIUTUYECKUNA PACKOT.

[Tocne BOMHBI pacxo/ibl HA BHYTPEHHUE HYKIbl M BBHIIJIATHI COIO3HBIM JIepiKaBam
CTaly NPUYMHOW BO3HHMKHOBEHHSI OFPOMHOrO HalMOHajdbHOro nosra. IlokymnarenbHas
criocoOHOCTh Mapku mnajana. B mepuoa ¢ 1921 mo 1923 r.r. HemIEeB 3axjecTHYIa T0JIOBO-
KpyxutenbHas uHQanus. [ensl crpemutenbHo pociau. C TOUKU 3pEHUS PSAIOBOTO OOBI-
Baresnst MHQISAIUS JHOCTUIIIA HEBEPOSTHOrO ypoBHs. B 1922 romy pecsTok suil cTOWI B
180 pa3 Oosnbie, a mapa Tydens B 219 pa3 gopoxe, yem B 1914 r. bymakHbie 1eHbI'M MOY-
TH TIOJIHOCTBIO 00€CIIEHWIINCh. Pa3srHeBaHHbIC YUYACTHUKH JIEMOHCTPAIMI MPOTECTa BE3IH

MUMO TIPaBUTCIbCTBCHHBIX 3,ZIaHI/II>'I Ta4KH, HAI'PYKCHHbIC 06€CH€HGHHBIMI/I OaHKHOTaMH.
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K nery 1923 r. 3akiiroueHre SKOHOMHUYECKUX CJHICJIOK CTAJI0 HEBO3MOXKHBIM. Jlaxke camas
MpocTasi MOKyMnKa TpeboBajia HECKOJIbKO MUHYT Ha mojicueTsl. Ouepeau y Mara3uHoB CTa-
HOBWJIKMCH BCE JIJIMHHEE; U TOPrOBIIbI, U MOKYIATENU ObLUIM OJIMHAKOBO pa3apaxeHnl. Kpe-
CThSIHE OTKA3bIBAJIMCh BHIBO3UTH CBOKO MPOJYKIIMIO B TOPOJ, U TOJIBI TOPOXKAH yCTPEMHU-
JIUCh B CEJIbCKUE PaliOHBI, 3aXBaThIBasi POAYKThI U PA3BOPOBBIBAS 3€PHO.

Ocenpro 1923 roma KOHOMMKA MOJIHOCTBIO pa3Banuiack. ['azera Toraa crouna 5
MJIH. MapoK. Bce oTpaciu SKOHOMHMKY ObLTM OXBadyeHbI 3a0aCTOBKAMU, M BOMCKa MaTPYJIH-
poBanu ynuubl. CTpemMuTensHo pocna 6e3padotuia. [loutn Bo Bcex cTpykTypax oOrmiecT-
Ba IIapWJI XaoC. YKPEIUINCh MO3HUITUN (HalTuCTCKOM MapTHH, KOTopasi OOBUHSJIA €BPEEB U
KOMMYHHUCTOB BO Bcex Oenax, mocturimux ['epmanuio. OHAKO KOMIMApHYH HUHOISAIHNIO
yAa10Ch OCTAHOBUT.

Ha3zoeume ocHoéHble NPUYUHBL KDUUCA U YKAXCUME NYMU 8b1X00aA U3 He20?

IIpoOsemHoe 3axanue 25
”Hoebwtii pykosooumenv”
M3BeCTHBI YeThIpE JIMHUM MOBEAEHUS BHOBb Ha3HaAU€HHOTo pykoBoauTesns. Ilepas

JIMHUS TOBeJAeHUs1: AJNBIIUHUCT, UAYUIMNA B CEPEIUHE CBSI3KH. XapaKTepHa MOBBILICHHAS
OCTOPOKHOCTh. PykoBojuTenb mpujaeT OO0NbIIOE 3HAYEHHUE COBETAM HAyalbCTBa, BCIO
CBOIO DHEPIUI0 TPATUT HA BBISICHEHUWE OCOOEHHOCTEN pabOThl MPEAIIECTBEHHUKA, YTOOBI
HE TIOBTOPUTH €ro omuOoK. CBOM COOCTBEHHBIE HJIEH OTKJIAABIBACT B JOJITHH SIUK. BbI-
SCHSIET Y TIOJYMHEHHBIX, YTO OHU XOTSAT JIeJIaTh U CTapaeTcs He TpeOoBaTh OT HUX OOJb-
HIEro BO U30eXaHne KOHPIUKTOB.

Bropasi iunust noBenenusi: HoBreiil HavanpbHUK (“aTakyroniuii’”’) orOpaceiBaeT Bce,
OCTaBJICHHOE MpeAlIeCTBeHHUKOM. HememienHo Opocaercss B araky, CTpeMsCh, BCE He-
MEJUICHHO TIPUBECTH B HOpMY. Pacckas3piBaeT MOAUYMHEHHBIM, KaK OHH IIJIOXO pa0dOTalOT U
KaK HY>XHO HAaINps4ybCs, YTOObI HAYaTh BBIMIOJHATH CBOM OOS3aHHOCTU YOBJIETBOPUTEb-
HO. JloKka3pIBaeT KoJIeraM, 4YTO OHU JOJDKHBI IIOJIEPKATh €ro TOUKy 3peHus. Eciiu He Ha-
XOJIUT TMOJACPKKH y KOJUIET, TO HAUMHAET OTHOCUTHCA K HUM MPEHEOPEKUTENHHO, CTapa-

€TCS MOJYEPKHYTh UX HEKOMIIETEHTHOCTh. ““ATaKyIOIINI~ OLEHUBAET CBOM yCIEX IO YHUC-
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Jy JIML, KOTOPBIX €My YJaJ0Ch IPUBJIEYb HA CBOKO CTOPOHY, U BPEMEHH, 32 KOTOPOE, KaK
OH CUUTAET, MOAPA3AECICHHUE BBILLIO U3 ““‘MEPTBOM 30HBI .

Tperbst iuHus noBenenusi: “Jlomanp”. /lemaer Bce TO Ke, UTO M Ha MPEKHEN pa-
6ore. Yamie Bcero Takas cuTyaiusi HaOJIOAAaeTCsl TOT/A, KOT/la PYKOBOAMUTENb OBLI BbI-
JNBUHYT CHU3Y. HampuMep, HauaJIbHUK 11€Xa, BBIIBUHYBUIMICS U3 CTApIIMX MacTEpOB, MO-
IPEKHEMY JIEPKUT MOJT KOHTPOJIEM BCE ACTIEKTHI ACSITEIbHOCTH CBOETO OBIBIIETO yYacTKa,
BMECTO TOT'0, YTOOBI peliaTh 0oJiee MIUPOKUI KPYT BOIPOCOB.

Yereepras JuHus noseaeHus: “lllaman”, ycepaHO MOBTOPSAIONIMN NPHUBBIYHBIC
IIPUEMBI, KOTOPBIE OH NMPUMEHSI Ha NPEKHEU IOJKHOCTH M KOTOPBIE, KaK €My KaXKeTcH,
MPUBEIH K €r0 MOBBILIEHHUIO 1O CITYKOe.

Ouenume Kadxxcoyro u3z Imux JUHUI U CRPOZHO3UpPYIimMe pe3yibomam, K KOmopomy
OHU npuegedym.

IIpoGaemHoe 3a1anue 26
“Ynpaenenueckoe pewenue”
B 3aBUCUMOCTH OT CTWJISI YNIPABJICHUSI PYKOBOJIUTEIb MOXKET MIPUHUMATH pe-

IIEHUE CaMOCTOATENIbHO (€IMHOJUYHOE PEIICHHE) WJIM COBMECTHO C MOJYMHEHHBIMU
(rpynmoBoe perieHue).
B kakux cayyasax eOunonuunoe peutenue npeonoumumesvree 2pynnoeozo?

Umo neodxo0umo 3namep pyKoeooumesnto 011 NPUHAMUA peuleHusn?
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OTBETbHI HA ITPOBJIEMHBIE 3AJIAHUSA

OTtBeT Ha mpo0JieMHoOe 3a1aHue “Yposenv decnokoiicmea”
JIromqu HE XKenalT PAacCKas3blBaTh O CBOMX YYBCTBaX IMOTOMY, YTO, BO-TIEPBBIX, HE

XOTSIT BBITJISACTH CIA0BIMU M B JTIOOBIX CUTYaIlUSIX CTaparoTCs COXPAHUTh YBAXKECHHUE K Ce-
0€; BO-BTOPBIX, OHM HE BCErja MOT'YT OOBICHUTh COOCTBEHHBIC UYBCTBA, B TOM UMCIIC U
YyBCTBO O€CIIOKOMCTBA.

B cBsa3u ¢ aTuM ObLT pa3zpaboTaH psig METOJOB OIICHKHM OIACEHUH JI0JIeH, BhI3BaH-
HBIX COOOIIEHUSAMH O KaTacTpodax, OCHOBAHHBIX Ha HAOJIOJICHUH 33 UX MMOBEJICHUEM, a HE
Ha aHAJIM3€ UX OTBETOB HA BOIPOCHI O TOM, YTO OHU YYBCTBYIOT. B KauecTBe €IMHUI] Ha-
OJrfoficHUsT W30MPAIOTCS: YHNOTPEOJICHHE CIMPTHBIX HAMUTKOB a’poIopTax, YCHICHHUE
MEKJIMYHOCTHON KOMMYHHUKAIIUHU, OTKa3 OT MOJIETa, 3aKJIIOUEHUE CTPAXOBBIX MOJKUCOB U
T.JI. BBUIO ycTaHOBJIEHO, 4TO cooOIeHne 00 aBuakaTtacTpodax JHIIL Ha KOPOTKOE BpeMs

YCWJIMBAIOT CTpax JIOJEH Nepesl STUM BUIOM TPAHCIIOPTA.

OTtBeT Ha npo0JieMHOe 3a1aHue “Yposenv npecmynnocmu”
Takum METOJIOM SIBJISIETCS OIPOC KEPTB IpecTyIieHui. Takoit onpoc ObLT BIIEpBbIE

npoBesieH B 1966 rony LlenTpom ucciienoBanusi o0IECTBEHHOTO MHEHUS TTpu Yukarckom
yHuBepcutete. bouto onpomeno 10 000 cemeid. bbuio ycTaHOBIEHO, YTO MOCTPAIABIINX
OT MPECTYIUIEHU ObLIO BABOE OOJbIe, YeM ObLIO 3aUKCHpOBaHO O(HITMATBLHON CTaTH-
CTUKOH. B elicTBUTENIHHOCTH MPOU30MLIO B 3,5 pa3za OoJbllie M3HACUIIOBAaHWH U B 3 pa3a
OombInie orpabiieHnii. B HEKOTOPBIX KPUMUHOTEHHBIX paiioHax BeIsBIIM B 10 pa3 Oosnbiie
MPECTYIICHUH, TI0 CPABHECHUIO C IAHHBIMU, TIPEICTABICHHBIMH TIOJIUIIACH.

Bmecte ¢ Tem, peub UAET TOJBKO 00 yJIWYHOW MPECTYIMHOCTH, U HE YUUTHIBACTCS
OpraHu30BaHHas MMPECTYMHOCTb.

OtBer Ha npodsemMHoe 3ananue Ko yyacTBoBaJu B peBoionun?”
JIx. Pynae npumeHss1 koHTeHT—aHaiu3. OH YCTaHOBUJI, YTO BO (PpaHIy3CKUX PEBO-

JIOOUAX IIPUHUMAIN Y9aCTHC BCC, 0e3 HCKIIIOYCHUA, CJION HACCJIICHU:. O,Z[HaKO BCC XKC

HaI/I6OJII>H.IYIO AKTHUBHOCTD ITPOABJIAIN PEMECIICHHUKH U MCJIIKHC TOPIrOBIbI.
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OTtBeT Ha npo0JseMHoe 3axanue “Ilapadoxc Jlanvepa”
[IpnunHa “napanokcanbHOTO” MOBEACHUS 3aKIIFOYAETCS B TOM, YTO Y Ka)KJIOTO ye-

JOBEKa HE OJlHA, @ HECKOJIbKO YCTaHOBOK. B 3aBHCHMMOCTH OT cuUTyauuu MOryT “‘cpabo-
TaTh’ YCTAHOBKHM Pa3HBIX YPOBHEW. Y UeJIOBEKa MHOTO MOTPEOHOCTEH, KOTOPHIE OIMpee-
JIEHHBIM 00pa30M CTPYKTYPHpPOBaHbI U HaXOAATCS B MepapXuueckon 3aBUcUMOCTH. Kax-
JIOMY YPOBHIO ITOTPEOHOCTEN COOTBETCTBYET ONPEICIICHHBIN YPOBEHb COLMAIBHON yCTa-
HOBKH.

Korna roctu npubsuin B oTenb, cpaboTaia 3jieMeHTapHas (pUKcHUpoBaHHas ycTa-
HOBKa. B pe3synbrare — xopomui npueM. B nanpHenem B 1€MCTBUE BCTYIIWIN LICHHOCT-

HBIC OPHUCHTALIMU U COOTBCTCTBYIOIIIAA UM YCTAHOBKA. Kak CJICACTBUC — OTKa3s.

OTtBeT Ha npo0JjemHoe 3axanue “‘I'ocyoapcmeo”
Jlnst Toro 4ToOBl OTBETUTH Ha BOIPOC MPOOJEMHOrO 3aJaHusi HeoOXOoauMO oOpa-

TUTBCA K COLMOJIOTMYECKOMY ONPEIEIEHUI0 3TOW Kareropuu. I'ocyaapcTBo — OCHOBHOE
Opy/AH€ MOJIUTHYECKOUW BJIACTH; COILMANBbHBIA MHCTUTYT, 00JIaJal0Mi TPaBOM HACHIIUS C
TE€M, 4YTOOBI BOCHPENATCTBOBATh PAaCIpPOCTPAHEHUIO enle OoJibero Hacuiaud. Mcxons us
ATOr0 ONPENENICHUs, MOXKHO yTBEpXKAaTh, uTo omnpeneiaeHue T. ['066ca B Hambonblien

CTCIICHU COOTBCTCTBYCT COLMMOJIOTUYCCKOMY OIIPEACIICHUIO 3TOU KaTCeropHHu.

OTtBer Ha npo0JeMHoe 3a1aHue “Memoowvt ananuza’
DTO pa3HOBUAHOCTH KOHTCHT-aHAJIN3A.

OTtBeT Ha npo0JieMHOe 3a1aHue “Konmenm-ananu3”
CooTHeceHHe CMbBICJIOBBIX ¢IMHHUI] KOHTEHT-aHAJIN3A JeJI0BLIX KAa4eCTB ¢ X
HHAUKATOPAMH B TEKCTaX aTTECTAIIMOHHBIX XaPAKTEPUCTUK

Cmbicnosvie eOunuyl NuHaukaTopbl NPU3HAKA B TEKCTAX
XapaKTEePUCTUK
Huuyuamuea u meopuecmeo o “He OouTcs TpyAHOCTER”,

o “mpotien 600N TBOPUSCKUIH
nyTh”,

° “nmymaromui’”,

L4 “CaMOCTOSTEILHO BEIIIOIHSIET BECH
KOMILJIEKC paboT”,
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° “ HHUIMATUBEH
o “yyacTByeT B pallMOHAIN3ATOPCT-
BE”,
o “UMeeT MaTeHTHl U U300peTeHus”,
o “UMeeT nevaTHble TPYbl
3nanusn u onvim . “apyaupoBan”,
o “OBICTPO OBJIA/IEBACT HOBBIMHU
npueMaMu paboThl”,
o “OCBOMJI HOBYIO TEXHHKY ",
o “UHTEpecyeTCsl HOBEUIIEH HayYHO
TEXHUYECKOW JTUTEPATypon”,
o “UMeEEeT XOPOUIYI0 TEOPETHUUECKYIO
MOATOTOBKY
o “TeXHUYECKU IPaMOTEH,
o “BIlyMYuUB”,
o “o0nasaeT XOpOIMMU 3HAHUSIMU,
o “nposiBUII ce0sl BBICOKOKBaIU(hy—
[IUPOBAHHBIM CIEIUATUCTOM
Hcnonnumenvnocmos, akkypam- o “BBITMIOJTHSIET IOPYUYCHHYIO paboTy
HoCmb, 000pocoéecmnocmey | 100POCOBECTHO”,
o “oTnMyaeTcst akKypaTHOCTBIO
o ”CTPEMUTCS BBIITOJIHUTD MTPOU3BO/I-
CTBEHHBIE 3a/1aHUsI OBICTPO U B CPOK”,
° “HCIIOTHUTENCH,
o “myHKTyaseHn”,
o “cTapatenen’,
o “paboTa OTJIMYAETCSI TOUHOCTHIO”,
° “TiaTesieH B aeje’’,
o “ycuauuB”’

EnvHunen ananmsa B XapakTEPUCTUKE, COTVIACHO LEJIeW W 3aJaHUi UCCIIECIOBAHUA,
JIOJDKHBI OBITH CY>KJIEHUS, Kacaroluecs: TpeOOBaHUs “ObITh CAaMOCTOSITENILHBIM B padoTe”.
NHnukaTopsl 5TUX TpeOOBAHUM OTHICKMBAIOTCSA B TEKCTaX XapaKTEPUCTUK. Mepoil BbIpa-
YKEHHS MPU3HAKA OTHOLICHUE YaCTOThl YIIOMUHAHUS B XapPAKTEPUCTUKE KAYECTB MHUIIMA-
THUBBI U 3HAHUN, BMECTE B3SThIX, [IPOTUB UCIIOJHUTEILHOCTH U aKKypaTHOCTH. UeMm yvare
YIOMUHAETCS TpeOOBaHHUE UCIIOIHUTENBHOCTH, U YeM TpeOOBaHUE 3HAHHM, MHUITUATUBBI U
TBOPYECTBA, TEM BHIIIE a0COIIOTHOE 3HAYCHHE “HMHJIEKCa HecamocTosTenbHocT . Ha He-
00JbIION MPOOE B OJTHOM M3 MPOEKTHBIX MHCTUTYTOB aBTOp 3T0i Meroauku B.H. Karopo-

Ba 06Hapy>1<1/ma, 4qTO JJI1 MHXKXCHCPOB, HC MMCIOIMIUX IMOAYNMHCHHBIX, “I/IHI[CKC HECaMOCTO-
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TenpHOCTH paBeH 0,62; I pyKOBOAUTENEH rpynil, HAa4aJIbHUKOB oTAenoB — 0,38, a nns
[JIABHBIX CHEIUATUCTOB U pyKOBoaUTEIEH poekToB — 0,22.

OTtBer Ha npo0JeMHoe 3a1aHue “Ananu3z 00Kymenmog”
B manHOM ciydae mpuUMEHSIETCSI METOJ TPAJUIIMOHHOTO aHaiIW3a JOKyMEHTOB. Pa-

0oTa HauMHAeTCs ¢ KilacCuHKanuu, T.e. OObCIUHEHHUS COJIEp)KaHHUS TEKCTOBOW HMHQOP-
Malliy B HEKOTOPYIO 0000IIEHHYIO KATETOPUIO — B OJMH KJjlacc.

Knaccuduxarus:

OTHOLIEHUS C OTLIOM (IPUMEHEHUE CUIIBI B BOCITUTAHUH, ‘“KECTKas MPaKTUKA)

poOJIK OTYMMa W MaTepu B BOCHUTAaHWM (TmepudepuitHas pojb OTYMMa, aKTUBHAS —
MaTepu)

U3MEHEHHS B CEMEMHBIX OTHOIICHMSIX MO MEpEe B3POCICHUsS ChbIHA (3aHSATHE CIOp-
TOM, PeaTu3yIOINe arpeCCUBHOCTD, JOMHUHAHTHOCTB)

OTBETHAs PEaKIUs ChIHA 10 OTHOIICHUIO K OTYMMY (OTBETHOE MPUMEHEHUE CHIIBI B
CIIOpE C HUM)

B nanpHe#eM mo BBIABUHYTHIM 3/1€Ch MOJOKEHUSIM BO3MOXKHO CpPaBHEHHUE CHUCTE-
Mbl OTHOIIIEHUH OTIA M CbIHA C APYTHMMH CIy4asiMH, TJi€ Mpe/CTaBlieHa aHAJIOTUYHAas WH-
dbopmarus.

OTtBeT Ha npobJemMHoe 3a1aHue “IPghexm “nnayeovo”
O1oT 3¢ ekt ObuT 3ahUKCUPOBAH B KJIACCUYECKOM XOTOPHCKOM IKCIIEPUMEHTE, TJIe

cam (¢akT MHTepeca uccienoBarenell K pabOTHUIIAM SKCIEPUMEHTAIBHOIO y4acTKa BbI-
3BaJT 3()(PEeKT MOBBILICHUSI YIOBIETBOPEHHOCTH PabOTOM U, KaK CIEICTBUE, POCT MPOU3BO-
IUTENBHOCTU Tpyaa. B comuonoruu 3To 00bsICHAETCS BO3MYILIAIOMIMM BIUSHUEM ‘D dek-
Ta nepBoro 3amepa’. Takoi 3pPexT uMeeT MECTO B TOM cllydae, KOrJa UCIOJIb3YIOTCS OIl-
pPOCHBIE METOABI U HAOJOJeHHE. DTO CIIOCOOHO BBI3BATh PEAKILIUIO JIFOJIEH, CBA3AHHYIO C
BMEIIATEIHLCTBOM HCCJIEOBATENIEN B €ECTECTBEHHBIN X0 COOBITHIA.

OtBer Ha npo0JeMHoe 3a1aHue “Onpoc 00uecmeeHno20 MHeHus’
HyxHo OBLJI0 MOCTaBUTH JBa 3TUX BOIPOCA OJTHOBPEMEHHO, MOCKOJIbKY B HUX Pa3-

JWYHBIA noarekct. Jloruka 3aech Takas: “SI Mory He O4€Hb JOBEPSTh MPABUTEILCTBY, HO

TO, 4YTO OHO ACJIACT, A CKIIOHCH ceryac OJIO6pI/ITB”.
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OT1BeT Ha pobJieMHoe 3a1aHue “ IJennocmu u ycmanoeku’
Crnenyer pa3nuyarh JEMOHCTPUPYEMBIE YCTAHOBKU W IIEHHOCTH, O(QHUIIUATIBHO TO/I-

JIep’KUBAeMbI€ B JJAHHOW CHCTEME OTHOIICHHH - C OJJHOW CTOPOHBI, a C APYroi — HEHHOCTH
U YCTAaHOBKH, PEaJbHO YIPABJISAIOLIME MOBEACHUEM. AJIEKCEEB MPOBEPUII ATY THMIIOTE3Y.
Korma on obOpamancs ¢ parMoHaTn3aTOPCKUMH TPEIOKESHUSIMU K HA4albCTBY, TO €MY
ropopunu: “Tebe uto, OomblIe BCeX HaA0?” A eCiau OH MacKHpOBaJ MPEIJI0KEHUE MO
BBIHY’KJICHHOE JIeMCTBUE, OHO MpUHHUMasiock. Hano Obuto ckazarb: “Eciiv MBI 3TOro He
clienaeM, HaM TmonajaeT’’

OTBeT Ha mpo0JieMHOe 3a1aHue “Memoovl 6030eiicmeusn”
B xaxxmoM KOH(QIMKTE €CTh TO, YTO Pa3beIUHSET €ro YYaCTHUKOB U TO, UTO 00be-

nuHseT uxX. Ecin onupartbest TONBKO HA TIEPBOE, MOKHO OCJIONKHUTH KOH(IHMKT, a Ha BTO-
poe — ycnemHo paspewmntb ero. B aroii cesa3u JI.Kapueru nucan: “Ilpeanonoxkum, 4To
Poxdennep nmomen 661 o npyromy mytu. [Ipeamonoxum, 4To OH cTaji Obl CIOPUTH C MIAX-
TepamMu U OpocaTh UM B JIMIIO HEOINpoBepkumMbie (akThl. [Ipeanonoxum, 4To CBOUM TO-
HOM M HaM€KaMH OH Jlajl Obl UM TMOHATh, YTO OHU HE TpaBbl. [Ipennonaoxum, 4To 1Mo BceM
IIpaBUJIaM JIOTUKH OH JIOKa3alsl Obl, 9TO OHHM HE TpaBbl. UTo OBI Cryuminoch Toraa? 3To BbI-
3BaJsIo ObI erie OoJble THEBA, 00JIbIIIE HEHABUCTH, OOJIBIIIE BOZMYIIICHHUS.

Ecnu cepauie yenoBeka MPEeUCHONHEHO HEJOBOJIBCTBA M HEIOOPOKENaTeIbCTBa MO
OTHOILIEHHIO K BaM, TO HUKaKas JOTUKA, U3BECTHAS B MOJJIYHHOM MHPE, HE CMOKET CKIIO-
HUTBH ero K Bamiei Touke 3peHus.” (Cm. Kapueru JI. Kak 3aBoeBaTh apy3ed U OKa3bIBaTh
Bnusinue Ha sroaei. M.: Ilporpecc, 1989. C.160). HyxHoro pe3ynpTaTta B KOH(MIUKTE
MOHO JOOUTHCS, IEUCTBYS IPYKEIOOHO U MATKO. B nanpHeleM 3TH crnocoObl BO3ICH-
CTBHS Ha JIIOJICH MOJYYMIIM Ha3BaHHE: “Mbl — OJIHA KOMaHAa , “d — TaKOM K€ Kak Bbl . B
pe3yibTaTe UX MPUMEHEHUS NCUYe3aeT HYMOIIMOHANIbHAS OCHOBA KOH(DIUKTA.

OTtBet Ha npo0JieMHOe 3axanue “Kmo oonvuwe?”
B nannom ciydae pedb UJIeT O COpPEeBHOBAHUM, OCHOBAHHOM HAa MHCTUHKTE COCTSI3a-

TEJIbHOCTHU. [IpuMeHEeHne 3TOro MeToaa, HECOMHEHHO, TAE€T MOJIOKUTENbHBIE PE3YJIbTATHI,
HO Ha KOpOTKoe BpeMs. K ToMy ke BCAKHUI JIEMEHT COCTA3aTeIbHOCTH HECET U TOOOYHBIE
addextr. Hampumep, paspyiiaer cUCTEMY MEXJIMYHOCTHBIX OTHOIIEHUM U TIOBBIIIAET

YPOBEHb KOH(JIMKTHOCTH B OPTaHU3AIUH.
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OTBeT Ha Npo0JieMHoOe 3a1aHue “/[esuanmnuoe nogeoenue’”
Ckopee Bcero, J1a, IOCKOJIbKY CYLIECTBYET 3aKOH, 3allpellialoninii moOer u3 MecT 3a-

KJIroueHus1. OJHaKO OCHOBHAS YacTh YUTATEJIEN KHUTU CUYMTAET, YTO BO BPEMEHA perpec-
CUM TaKue MOCTYNKHU 3aCIy>KUBAIN TOJBKO OJI00OPEHUS, U BUIST B 3TOM T'€pOU3M JIIOJEH,
HE JKeJIaloIuX JOOPOBOJIBHO UATH Ha 00iHIO. Takoil ke TOUKHU 3pEHUs IPUACPKUBACTCS U
A.U. ComxenunipiH. Haimm OLIEHKH 3aBUCAT OT TOTO, YETO MBI OXKHUIAEM — COOJIIOJCHUS
MIPABOBBIX HOPM WJIM repousma? J[eBUaHTHOCTh ONPEAEISIETCS COOTBETCTBUEM MJIM HECO-
OTBETCTBHUEM IMOCTYIIKOB COLUAJIBHBIM OKUIAAHUSAM. A MOCKOJIBKY 3TU OKUJIaHHS CYIIECT-
BEHHO OTJIMYAIOTCS, OJJUH U TOT € MOCTYIIOK MOYKET OJJHOBPEMEHHO CUUTATHCS JEBUAHT-
HbIM M HEJICBUAHTHBIM. boJiee TOro, OJIUH U TOT K€ MOCTYHOK (HaIpuUMEp, BbI30B, BHI3OB,
Opomennbii XKaHHOU 1 ApK KaTOJMYECKON LEPKBH) MOT paccMaTpHUBAaThCsl KaK CEephe3-
HOE MPECTYIUICHUE B AMOXY, KOI/1a OH ObUT COBEPIIEH, U KaK BEJIUKUN MOJIBUT, BbI3bIBAIO-
11 BceoOliee BOCXUILEHNE MOCIETYIOIUX MTOKOJIECHUH.

OtBet Ha npodaeMHoe 3ananue “IlIpecmynnwiit mun’
Teopust cTurmaru3anuu (HakJI€UMBaHUS SPIIBIKOB WM KiIeMeHMs1) pa3padborana [o-

BapJioM bekkepoMm B kuure “Aytcainepsr’”’ (1963). V mroneid MOryT ObITh PUPOAHBIE HE-
JIOCTATKH, KOTOPBIE JIeNal0T UX M3rosiMu. OHU HAaYMHAIOT HEHABUJIETh OKPYKaIOIINX, Kpa-
CUBBIX W TOJHOLIEHHBIX. YK€ 3TO MOXKET TOJIKHYTh ITHUX JIOJIE HAa MPECTYMHBINA MYTh.
EcTh rapMoHus nymm u Tena: eciu ecTh (PU3NYECKUil HeIOCTAaTOK, TO MaJIo BEPOSITHO, YTO
MICUXMKA 3THX JIIOAei OyJeT MOJHOCThI0 COOTBETCTBOBaTh HOpME. OJIHAKO €CTh U JIpyras
npuynHa. OHA COCTOUT B TOM, YTO BIIMATENIbHBIE TPYIbI, CTABIT KJIEHMO JI€BUAHTOB
MPEJICTABUTEIISIM MEHEE BIMATEIbHBIX Ipynil. JleBuanus sBISETCA CIECICTBUEM IPUMEHE-
HUSI APYTUMM JIFOJIbMU MPABUJ U CAHKLIMI MTPOTUB HAPYIIIUTES.

Bce mronu HapymaroT ycTaHOBIIEHHBIE MPaBUJia, HO HE CUMTAIOT ce0sl JeBUAHTAMMU.
Oxkpyxaroiye BHayauie CMOTPAT HA 3TU MOCTYNKUA CKBO3b MAJIbIbl. DTO Ha3bIBAETCA IEp-
BUYHOM J€BHALMEN. A 4TO MPOU3OMAET, €CIU KTO-TO 3aMETUT 3TOT MPOCTYIOK U paccKa-
xeT npyrum? HYacTto 3TO MPUBOAUT K TOMY, YTO Ha3bIBa€TCA BTOPUYHOM AeBuanueil. Ha
YyeJIoBeKa CTaBST KJIEWMO JEBUAHTA; OKPY>KAIOIIME HAYMHAIOT OOpaIlaThCsi C HUM Kak C

JCBHUAHTOM. ITocTenmeHHO YeNnOBEK caM HAYMHAET CUUTATHh ce0s TAKOBBIM M BECTH B COOT-
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BETCTBUU C 3TOM poJibto. M30aBUTCS OT sipsibIka 4acTo ObIBAET HEBO3MOXKHO (3KCIIEPUMEHT
C ICUXUATPUYECKUMHU JICUEOHULIAMH ).

OtBer Ha npodsemMHoe 3a1aHue “CHHUKEeHIE YPOBHS NMPECTYNMHOCTH”
0. Mrwopkreitm nucan: “ He TONbKO HE HYXKHO PaJoBaThCs, KOTAa OHA (MPECTyIl-

HOCTb) OIYCKAeTCsl HUKE OOBIKHOBEHHOI'O YPOBHSI, HO MOKHO OBITh YBEPEHHBIM, UTO 3TOT
KQKYIIMICS TpOrpecc CBsA3aH C KaKUM-JIHOO COLMAIbHBIM PacCTpOMCTBOM. Tak, 4ucio
CJIy4aeB HAaHECEHUs TEJIECHBIX MOBPEXKICHUIN HUKOrJa HE OBIBAET CTOJIb HE3HAYUTEIbHBIM,
Kak BO BpeMs rojioga”

OTtBer Ha mpo0JieMHoe 3ananue “Unpnayua”
Jlns moaziepkaHusi HOpPMAJIbHOM JKHU3HU HEOOXOMM SKOHOMHYECKUM mopsok. Oc-

HOBHAsl NIPUYMHA KPU3KCA — CIA00CTh TOCyAapcTBa, KOTOPOE B OIPOMHBIX KOJHUYECTBAX
nevyatago OyMaxKHbIE JeHbru. B cTaOmiam3anuu TrJ1aBHYIO POJIb ChITPAd PEIIUTEIbHbIC
JIEHUCTBUS MPABUTEIBCTBA. [[paBUTENBCTBO MPEKPATUIIO TIeYaTaHUE OyMaKHBIX KYITIOp, CO-
KpaTUJO TOCYAApCTBEHHBIE PACXOJIbI, KECTKO 3a(UKCHUPOBAJIO IIEHBI MO OTHOIICHHUIO K
CTOMMOCTH 30JI0Ta U Josuiapa. Kpome Toro, ObLIM OrpaHUYEHbI KPEAUTHI U MPUHSTHI APY-
rue kpaiinue mepsl. Hanpumep, Obu10 yctanosneHa exxerogHast 100% ctaBka Ha 3ailMbl.

OTtBeT Ha podJieMHoe 3axanue “Hoewvlit pykosooumeins’™
Bce derbipe TUHUN MPUBOAST HOBHYKOB-PYKOBOJIUTENICH B TYNMHK: paboTa mojapas-

JICJICHUS HE YJIYUIAeTCsl, 4 MHOTAA YXYAIIAETCA, UX aBTOPUTET MANAET, OHU TEPSIOT JOBE-
pHU€ BBICHIETO PYKOBOJICTBA, HEKOTAa UX BbIJIBUHYBIIIETO.

Kaxk BeiiiTH 13 Tynuka? Heob6XxoauMo oCBOUTH cTpaTeruio mpopbiBa. Ee aBTOphI —
amepukaHckue creruanuctsl Tomcon X.A. u Yorepce JIx. A. OHM pacwiICHSIOT MPOIIECC
aJanTalvy K HOBOM PYKOBOJAIIEH TOPKHOCTH Ha TPH dTala.

Otan 1. — BHUMaTh U HaCTPaUBATLCS, HO HE MACCUBHO, 4 aKTUBHO, YTOOBI KaK MOXK-
HO OBICTpee YSICHUTH OOIIME 3a4a4M Y LEJIU TOAPa3ACICHUS U ONPEACTUTh OMYThI M y3KHE
MecTa. PaccuuThIiBaTh TOJIBKO Ha CBOM MHTENJIEKT He cTouT HeoOxoaumo cienaTh peBH-
3UI0 T€X MPOEKTOB, KOTOPbHIC MpEJIarajiuCh paHee, HO ObUIH HE peann3oBaHbl. Eciu Takux
MIPEUIOKEHUN He ObLIO, CIEAYET 3apa3uThcs Hjeei mpeoOpa3oBaHus OT JPYTHX — BBIIIIE-

CTOAIICTO HA4YaJIbCTBA, KOJIJICT, IIOAUYNMHCHHDBIX.
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[TogunHEHHBIE HACTOPOKEHHO JKAYT MEPBBIX LIArOB PyKOBOAMTENSA, & €My HE cle-
IyeT u300pakath U3 cedsi Bce3Haromiero. Jlydiie BHayajae MNPeIjIoKUTh MOJTYMHEHHBIM
NPEICTAaBUTh CBOM COOOPAKEHUS O MyTSIX YIyYIIEHUS pabOoThl, a MOTOM MOCTOSHHO JEp-
KaTh UX B Kypce pelIeHUs TeX 3a]1a4, KOTOpble PYKOBOJUTENb HAMETHUII BMECTE C BBIILIE-
CTOSIILIUM PYKOBOJCTBOM. Hen3sMeHHO mooipsisi NOJYMHEHHBIX BBICKA3bIBATh MPEAJIONKe-
HUS O MMYTAX JOCTUKEHUS ITUX LIeJIeH, HAIAIUTh JEJI0BbIE OTHOLIEHUS C HUMMU.

Oran |l — oToOpaTh HECKOJIBKO MPOEKTOB, peajln3altsi KOTOPhIX CYIIECTBEHHO I10-
BBICUT 3((EKTUBHOCTb pabOTHI MOAPA3/IEIEHUs, 000raTUT BCEX LEHHBIM OIBITOM COBMeE-
CTHOM JAESATEIbHOCTH.

He OpaTh Bce mpOEKTHI AJisl peajanu3alui OJJHOBPEMEHHO, TaK KaK 3TO PaCIbUIMT CH-
abl. Hy>xHO B3sTh | — 2 nmpoekTa, Ipe10CTaBUB OCTaIbHBIM JI€JIaM UATH CBOUM XOJO0M.

Oran |l — npuHATECS 3a BBINOJIHEHUE OTOOPAHHBIX IIPOEKTOB HA OCHOBE TLIATENb-
HOT'O MJIAaHUPOBaHUsL pabOThl BCEX COTPYIHHUKOB. [Ipu 3TOM HEOOXOIMMO MOMHHTb, YTO
Ba)KHO HE TOJBKO JOCTHYb HAMEUYEHHBIX PE3YJIbTATOB, HO U HAYYUTh NOJYMHEHHBIX TPY-
JUTHCSI B paMKax 0oJiee KECTKUX U AUCUUIUIMHUPYIOIIUX METOJ0B YIIPABICHUS.

OTtBeT Ha mpo0JieMHoOe 3axaHue ”Iaumut”
OTOT heHOMEH HA3BIBACTCS JETPANANMEH SMUTHBIX rpyrin. Kak Toibpko 6r0po-

KpaTus 3aMbIKaeTCs B COOCTBEHHOM KPYTY, BO TJIaBy yriia CTaBUTCS HE 9(PPEKTUBHOCTD, a
JOsUTbHOCTB. IIpocioiika YWHOBHUKOB HA4YMHAET JETPaJUpPOBATh W IPEBpaIiaThCs B 3a-
KPBITYIO cUCTeMy. MeXITMYHOCTHBIC OTHOIIEHUs (hOPMHUPYIOTCS TI0 00pa3y THUIep- U KBa-
3UPOJICTBEHHBIX: KAKHM OBI IIJIOXUM ThI HH OBLI, THI — CBOHA.

B mamieit crpane BHavasie TJIAaBHBIMUA KPUTEPHUSAMHU Ha3HAYCHUS HA PYKOBOJISI-
IIYI0 JTIOJDKHOCTH SIBJISUTUCh HE YPOBEHb KOMIIETEHIIMW W TIyOWHA 3HAHWM, a KiaccoBas
NIPUHAIC)KHOCTb, UCOJIOTHYECKAs IPEIaHHOCTD U MOJIUTHYECKAsk TPaMOTHOCTh. Meomno-
TMYECKUE YUCTKHA KaJpOB, TOTAJIbHAS MIPOBEPKA HA JIOSUIBHOCTh U MPEJAHHOCTH, TPECCUHT
CTpaxa BBIOMBAJIM JYYIIMX W OCTaBIISUIM Xyammx. [Iporiecc BBIPOKICHHS AIUTHBIX dJie-
MEHTOB CTaJl HeoOpaTuMbIM. Ha mepBbIii MIaH BBIIBUHYJIUCH IIEHHOCTH, YYyK/IbIe TIpodec-
CHOHAJILHOM cucTteme ynpaieHus. OHU ObUTH TPUBHECEHBI U3 Chephl MOMUTHKY [ OHEeHus,

TpaBjsl U PENpPECCUM YCUJIMBAJIM HETaTUBHBIN 0TOOpP Kanpos. IlocrenenHo gopmupyercs
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MexaHu3M Koppynuuu. KoppymnupoBaHHasi OIOpOKpaTusi MOAUYMHSET cebe ammapaT
ynpasienus. [loctenenHo Gopmupyercs MexaHU3M 3alUThl clAa0bIX, T.€. T€X, KTO MpO-
JIBUHYJICSI MUHYSI KOHKYPCHYIO 00pbOY € CHIIbHBIMU. [IpOTEKIMOHN3M, IrapaHTus TOJKHO-
CTHOT'O CTaTyca, TOPU30HTaIbHAsI MOOWIBHOCTb, CUCTEMA NMPUBUJIETUN, KOPPYNLIHSI — 3TO
AJIIEMEHTBl MEXaHU3Ma HEraTUBHOI'O OTOOPA U 3aIUThI XYIIIHX.

OTtBeT Ha npo0JieMHoe 3axanne “IIcuxoananuTuvYeckasi opueHTanusa”’
[IpecTynHble TEHAEHUUN AEHUCTBUTENBHO UMEIOT MeCTO. OIHAKO OBLIO OBl OIINOKOM

pacCMaTpuBaTh UX B KAaYCCTBC OCHOBHBIX CBOMCTB JIMUHOCTH. Hap;my C HUMHU B IICUXHUKC
€CTh TaKHUC Ha4dajla KaK CO3uAaTCIbHOCTD, JFO0OBB U COTPYAHUYCCTBO, KOTOPBIC ABJIAIOTCA
I'’'IaBHBIMH B IICHUXOJIOTHYCCKOM M COLIMaJIBHOM o0nuke yenoBeka. Kakue Havana BO3bMYT
BCPX — 3aBHUCUT OT COIUAIIU3AllUH.

OTtBeT Ha npo0JeMHoe 3anaHKe “Heo00cHOBAHHAS KECTOKOCTDH”
['maBHas mpuunna — nenHauBUAyanu3anus. Korma Bo30yxaeHNEe U pa3MbIBAaHUE OT-

BETCTBEHHOCTH KOMOMHHpYETCs, HOPMAaTHBHOE ClAepkHUBaHHe ociabeBaeT. Pesynbrarom
MOJKET OBITh — JIETKOE HapyIICHHE 3ampeToB (BBIKPUKH, PYraTelbCTBA), UMITYJIbCUBHOE
caMOBBIpaKeHHUE (TPYMIIOBOI BaHAAIN3M) U AaXK€ pa3pyLIUTEIbHbIE COLUATbHBIC B3PHIBBI
(monuueiickast )KeCTOKOCTh, YIMYHbIE Oecropsaaku). B ompeneneHHbIX CUTyalusxX JIOJIH,
SIBIISFOIIIMECS YJICHAMH TPYIIBI, CKJIIOHHBI K YTpaTe WHANBUAYATbHONH OTBETCTBEHHOCTH.

OO1ieHue ¢ MOTEeHUMAIbHBIMU MPECTYNHUKAMU OKa3blBae€T BIUSHUE HA JMYHOCTD
OmocTuTenel 3akoHa. Ha Ka)kZoM IIary OHU CTaJKHBAIOTCA C OMACHOCTBIO U TEMH, KOTO
Ha3bIBAIOT OTOpOCaMU OOIIECTBA; OHU OOJANAIOT BJIACTHIO HAJ PAJOBBIMHM I'PAKIaHAMU;
BBILIECTOSIINE HAaYaIbHUKMA OKAa3bIBAIOT HA HHX JAaBieHue. llpu 3ToMm X 3apmiara HeBe-
nuka. B pe3ynbrare Bcero 3Toro y mojMuedcKux (MUIMIIMOHEPOB) CKIIA/IbIBAETCA 0CO00€
OTHOILIEHUE K OKPYKAIOIIEMYy MHpY.

OTtBeT Ha npodJieMHOe 3a1aHKe “OauHOYKA UK rpynmna?”
OTOoT (DeHOMEH Ha3bIBaeTCs ‘“‘COlMaIbHOM JieHOCThIO”. ColnanabHasi JTEHOCTh TEH-

JICHIIUS JIFOJIeH MpujiaraTh MEHbBIIE YCUJIMN B TOM Clly4yae, KOorja OHU OOBEAUHSIOT CBOU
yCWIIHSI pajiy OOIIEeH 1€, HEeXKENH B ClIy4ae MHIUBUIYyaTbHOW OTBETCTBEHHOCTH.
[Toutu cto ner Hazaxg Makc Punrenbman oOHapyXujl, 4YTO KOJUIEKTHBHas paboToO-

CIIOCOOHOCTH TPYIIITBI HE MPEBBINIACT TOJIOBUHBI OT CYMMBI pa00OTOCIIOCOOHOCTEH ee diie-
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HOB. B npoTuBOBEC pacxokeMy MHEHHUIO, YTO “B €JMHCTBE — CHJIa”, U3 ATOTO CJIIEAYET, UTO
YJIeHbl TPYINNbl MEHEE MOTHUBUPOBaHBI. B skcmepumeHTax yueHbIX U3 Maccauycerca
(1974) ucnbiTyemble AyMald, 4TO APYTUe TSIHYT JIIMKY BMECTE C HUMH, a HA CAMOM Jelie
OHU TPYIWJIKCHh B oiMHOYeCTBE. Korjia oHu 3HaIu, 4TO TSHYT B OJJMHOYECTBE, TO Pa3BUBA-
mu ycwius Ha 18% Oombine. 1llyMm, co3naBaemblil MIECThIO UCTIBITYEMBIMU, JUIIL B J[Ba
paza IpeBOCXOIUI ITyM, CO3/JaBAEMBbIil OTHUM YeJIOBEKOM. BblIIO J0Ka3aHO, 4TO B YCIIOBH-
SIX TPYIIIOBBIX JIEUCTBUM JIFOJU CKJIOHHBI OBITh “‘3aiiliaMu’”. 3allibl — JIIOJIU, TIOJIyYaIoIIne
KaKy[0-JIM0O BBITOIY OT TPYIIBI, HO MAJIO JAIOIINE B3aMeH. TOJIBKO, €CIH 3a/1ada TpyaHa
U YBIIEKaTeJIbHA, YWICHBI TPYIIIBI APYKAT MEXIY COOOM, COMAIbHOM JIEHOCTH HE HAOIIO-
JTAeTCHl.

OTtBeT Ha mpo0JieMHoe 3a1aHue “Metamopgo3za”
Tor xe, @. Jlyriacc, Ha3Ban NpUYUHY — “TyOUTENbHBIN 57 0€30TBETCTBEHHOCTH

Bractu”. ['1aBHas mpudnHa — BKUBaHUE B posb. Ecinu B axcniepumente ®. 3umbapao mo-
BEJICHUE JIIOJIe U3MEHWIN CUUTAHHBIE JHU, TO 00Jiee pa3pylUIUTEIbHOE BIUSHUE OKa3bl-
BAaIOT MHOTHE HeJnenu pabosenHoro noseaeHus. [IpuyemM “rocrnoaun” TpanchopMUupyeTcs
HaMHOT'O CHJIbHEe, TOCKOJBKY €T0 POJib MPEANOYTHTEIbHEE.

OTtBer Ha npo0JiemHoe 3axanue “Ilomowsnuxku”
Yem OombIlie KOHIIEHTpAIMS BOJIM, TeM OoJbIne oOcmykuBatomuii ee anmapar. Or-

POMHBIH anmapaT MOMOIITHUKOB HEOOXOAMM B CIAEAYIONTUX CITyYasx:

- eCJIU PYKOBOAMUTEIh HE OTJIMYAETCS WHTEJUICKTYaJIbHBIMU CIIOCOOHOCTSIMH, CO-
BEpIIaeT OITMOKH, KOTOPBIC IIPU3BAHBI KOMIICHCHPOBAThH ITOMOIITHUKH,

- €CJIM PYKOBOAMUTENH M0A00pa MOCPEICTBEHHBIX ITOMOIITHUKOB;

- ©CJIM HempaBUJILHO OpraHW30BaHa padoTa ammapara u3-3a 1yOJMpOBaHUS, HEHA-
JIAXKEHHOCTH CBSI3€H;

- €CJIM PYKOBOJMTENIb YCTPAHUJICA OT BJIACTH M BO3JIOKHIJ NMPUHITHE PEIICHUN Ha
arapar;

- ©CJIM PYKOBOAMUTEIh IMPAKTHUKYET OIOPOKPATUUECKUN CTHUIIb U IO KaKJIOMY BO-

npocy TpedyeT OECUMCICHHBIX COTNIACOBAaHUM, CITPABOK, IOKYMEHTAIIUH;
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- €CJIM PYKOBOJHMTEIIb COJAEPKHUT B ammapare “‘Hy>KHbIX JIOJEH, MOoJy4yas TaKUM
MyTEM BO3MOKHOCTh HAJEATh UX OCCUMCICHHBIMU TPUBWICTUAMHU U JIbTOTAMH;

- €CJI TIOMOITHUKY BBICTYTAIOT MPOBOAHUKAMHU €T0 BOH. B 3TOM ciyuae hopmu-
pyeTcsl Tak Ha3blBaeMas ‘“‘KoMaHja” — TpyIla eIWHOMBIIIJIEHHUKOB, padoTaloUMX HE 3a
BO3HAarpaxJIcHUE, a 3a UACIO.

OTtBeT Ha npodJieMHoOe 3aaanne “Komcomonvckuii yupkynap”
[losiBieHHE TaKUX IIUPKYISPOB BBI3BAHO TE€M, YTO OOS3aHHOCTU YMHOBHUKOB OIpe-

JIEJSUTUCH a0CTPaKTHO, B camoM oO1eM Buje. [IpukpeiBasch o0TekaeMoi (popMyIupoBKon
00sI3aHHOCTEM, YMHOBHUKH CTPEMSITCA YKJIOHHUTHCS OT MX HCHoJHeHus. OOTekaeMble
(GhOpPMYJIMPOBKHY MMOPOKIAIOT PA3BETBICHHYIO CHCTEMY TAaWHBIX XOJOB B YIPABJICHUYCCKON
nupamujie. A6ctpakTHas GOpMyJIMPOBKA BO3HUKACT U3 JKEJIaHUS MPETyCMOTPEThH BCE CITY-
Yyau, BOSHUKAIOIIME B JIEIOBOW MTPAKTUKE. B IEMCTBUTENBRHOCTH K€ OHA HE PEIIAET HU OJI-
HOM KOHKpETHOU cutyaruu. [loaTomMy ee mpuxoauTcs cHabkaTh MacCOM JOTIOJHUTEIBHBIX
MHCTPYKIHI, KOTOPBIE, KaK MPABUIIO, JIMIIIEHBI BCIKOTO CMBICIIA.

OTtBeT Ha nmpoOJjieMHOe 3ananue “Hucmpykyus euzupa”
Crepxxaem ¢GopmanbHON OpraHu3alliU SIBISETCS KOJ TMOBEICHUS, BKIIOYAIOUIUN

HOPMBI, IpaBUiIa U Ipouenypsl. Kaxxaplii Y4NHOBHUK JTOJDKEH 3HATh, B 4EM KOHKPETHO CO-
CTOSIT €ro 00s3aHHOCTH, KaKOBBI €0 MpPaBa U OTBETCTBEHHOCTh U YTO KOHKPETHO OH J10J]1-
’KEeH Jienarh Ha pabouyem mecrte. Takke OJKEH 3HATh, KAK BECTU Ce0sl C BBILLIE U HIDKE-
CTOSILIIMMU, HA KaKOM COLMAIIBHON CTYIIEHbKE OH CTOUT U KAKOBA €ro COLUAJIbHAS 3HAYU-
MOCTb. IHCTpYKLHS BHU3UPSI MOXKET CIYKUTh OOpa3llOM TOYHOCTH MU HCUEPIIBIBAIOLIEH
IIOJTHOTBI.

OTBeT Ha po0JieMHOE 3a/1aHKe “Ynpasnienueckoe peuienue’
Jns mpunatus 3¢pHEKTUBHOTO PENICHUsT PYKOBOJIUTEN0 HYKHA UH(GOpMAaIUs ABYX

BH/JIOB.

Bo-niepBrIX, MHpOpMAIKS, XapaKTepU3YIOIIas COJCpKaHUE CaMOW MPOOIEMBI |
MPEAMOYTUTEIIBHOCTh BAPUAHTOB €€ PEIICHUS.

Bo-BTOpBIX, PYKOBOAUTENIO HEOOXOIUMO 3HATHh (DOPMATIbHYIO MO3UIMI0O U Hedop-
MajJbHOE OTHOIIICHHWE MOJYMHEHHBIX K BO3MOKHBIM BapHaHTaM perieHus. [ atoro cie-

AYCT NPHUBJICYDb TOJYNHCHHBIX K HPUHATHUIO PCHICHNA.



223

EnunonuyHOE penieHne MOXKeT ObITh MPEANOYTUTENbHEE TPYTIIIOBOTO, €CIIH:
npobiieMa UMEET pellieHHe, MOAA0IIeecss KaueCTBEHHOW W KOJUYECTBEHHON Tpo-
BEpKE;
perieHre TpedyeT TIyO0KOT0 OCMBICTICHHS MTyTeM HCTIOIb30BAaHUS CJIOKHBIX, B3aH-
MOCBSI3aHHBIX 3TanoB. ['pynna Haubonee rpPexkTrBHA, €Cld €€ WIeHbl 00J1aat0T pa3Ho-

CTOPOHHHMMHU 3HAHUAMMU U OIIBITOM.
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