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INIPEJHCJIOBHE

B HacToamem yueOHUKe aBTOP M30paI NPUHUUNUAALHO UHYIO
cXxXeMmy paccmMompenus YynpasieHus — wepes ezo aizopumamm, moc-
JelIoBaTeJIbHO OCYIIECTBJISIEMbIE CTaINN, KOTOPLIE COCTOAT U3
IpeaBULEeHN A, IIPOTHO3UPOBAHUA, IPOEKTUPOBAHUA, IIPOTIPDAM-
MHPOBaHUA, IIJIAaHUPOBaAHUA, COIIMAJBbHBIX TeXHOJIOI‘I/II';I, conm-
aJBHOTO AKCIEPUMEHTAa, COIMOJIOTUY OopraHm3anuii. Beap Jio-
0011 PYKOBOAUTEJb, OCYIIECTBIAS YIIPpaBIeHUecCKre QPYHKIIUH,
CO3HATEJIbHO WJYW WHTYUTUBHO IIOCJEIOBATEJILHO peansyeT
NUKJ peryaupymomux QyHKINN, HaunHAaeT C IlesjelojlaraHusa
(4TO M Uero oH mpeamoJiaraeT JOCTUTHYTh, UTO peajn3yeTcsd B
mpoiliecce MPeABUACHUS M IIPOTHO3MPOBAHUS). 3aTEeM OH IIPO-
IOJIXKaeT 9Ty Ilesib KOHKPETH3WPOBATh B ILJIaHAX, IIPOEKTaX,
oporpaMMax M 3aBepIllaeT CBOUW JeMCTBUA OpPTraHU3aIMOHHON
paboToii, KoTopas BeHUAaeT HEKOTOPHIA KOHEUHBLIN pe3yJbTar.
OreHmBasa 3TOT Pe3yJIbTAT, JIOOOM IIPeACTaBUTEb YIIPABIeHUA
Ha OCHOBE€ IIOJIYyUY€HHBIX MJAaHHBIX Ha HOBOM BHTKE COBEPIIIEHC-
TBYeT U IIOBTOPSAET YIIPABJIEHUECKUN ITUKJI, YTOUHAA IIeJb, U
OIISITH BOILJIOIIAA ee B IIporpaMMme, IJamHe, IpoekTa u T.4. Ugea
00 yIIpaBIeHUeCKOM IIMKJIe B HanmboJiee COBEPIIIEHHOM 1 3aKOH-
YEeHHOM BHJE Ha COBPEMEHHOM 3Talle Pa3BUTHUA COIIHAJIBHBIX
Hayk ObLjIa BhICKasaHa M oO0ocHOBaHa axageMukom B.I'. Ada-
HaCbhb€BBIM B €I'O IINPOKO M3BECTHOM IIPDOM3BEOECHMNIN «Haquoe
ympasienue obmrectsom» (M., 1968).

IIpennaraemsblii aBTOPOM YUEOHUK IIOCBSAINEH aHAJIU3Y IIOC-
JemoBaTeJIbHO CMEHAIIUX APYT Apyra GyHKIINI yIIpaBIeHns.
OCHOBHBIM €r'0 YTBEPIKAEHUEM SABJIAETCSA MOJIOMKEHIe, UTO JII0-
0011 UeJIOBEeK, IPUYACTHBLIN K yIpaBJIeHUIO, Ha JIOO0M YpPOBHE
oprammsaiuu o0IecTBa — OT TOCyJapcTBa A0 HU30BOUW TPYIO0-
BOII STUENKM, OT IIPOMB3BOACTBEHHOM 1O HPOCBETUTEJBCKON U1
OOII[eCTBEHHOI OpTraHM3aIliM, TAK WM WHadye, B YCTHOM MWK
ONCbMEHHOM BHJIE, OCYIIECTBJAET TaKue omepanuu. Taxkoi
HOOXOM — uepes aJroOpuTM YIpaBJeHHS — KpaliHe HeoO0XOoIuM
IJISI aHAJAM3a MeXaHN3Ma M3MEeHeHUH, B OAMHAKOBOM Mepe aK-
TyaJlbHOMY, KaK JIJId TeOPUU U METOAOJIOTUU COITMOJOTUH, TaK
U IJISI BCeX CIIEIUAJbHBIX M OTPACJIEeBLIX HAIIPABJIEHUHN COI[HO-
Joruyeckoll HayKu. MexaHU3M peryJJnpoBaHUA IIPUCYII] BCEM
0e3 UCKJIIUeHNI 00JIACTAM AesATeILHOCTU JIoAeli, TMMaHeHTeH
eti. OH OJIUITETBOPAET BHIPAOOTKY U IIPUMEHeHe CII0CO00B, Me-
TOJOB U (pOPM OCYIIIeCTBJIEHNA HaMEUeHHBIX U3MeHEeH!H!.
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ITpeducnosue

Bce sT0 6BIIO CBA3aHO C TeM, UTO BPeMs HACTOSATEJIbHO
IOCTaBUJIO BOIPOC O IIPEOJOJEHHM, C OAHOM CTOPOHBI, TEX-
HOKpaTusMa yIpaBjieHuUeCcKUX (QPYHKIUN, ¢ APYyroi, uaeoso-
TU3alyy U IMOJUTHU3AINN YIPaBIeHNA. ITO B PABHOM CTEIIeHN
OTHOCHUTCS He TOJbKO K YIIPABJEHUIO SKOHOMHKOI, HO U K
yIIpaBJeHNIO COIMAJIbHOM, MOJUTHUYECKON, NYXOBHOMN KU3-
HbI0o. CaMa peaJbHOCTH ITOTPeboBajia «0UeJIOBEUNBAHUA» YII-
paBJiIeHUS.

B macTosiee Bpems sTa oTpacab 3HAHUA CTajaa IpeBpaIiaTh-
cAa B yuebHyio aucnuniauHy. Ha mepBom srame 9TO OBLIN OT-
IeJqbHBbIE JIEKIIMM, CHAaUYaJia IPO3BYYAaBINNE B cpelie MH KeHep-
HO-TeXHUYECKUX paboTHUKOB. VIM HApAAy ¢ TeXHUYECKUMU,
TeXHOJOTUYECKUMHU, OPTraHU3aAIMOHHBIMU, SKOHOMUYECKUMU
3HAHUSIMHU CTAJIN JaBaTh CBEIeHUS U MaTepuaJbl, KOTOPHIE Ka-
cajanch paboTHI ¢ JIOAbBMI, PAOOTHHKAMU IIPOM3BOACTBA. ¥YJKe
OJIH MX IIEPBBIX IPEIACTABUTEJIEN 3aposKAatoIeiica HayKy YII-
paBienusa @D.Teiysop aKTUBHO BBICTYIIAJ CO CBOEOOPa3HBIMU
WHCTPYKTAKaMHU II0CJe MPOBEeIeHUA COOTBETCTBYIOIINX M3BIC-
KaHUH KaK paboTaTh C IIePCOHAJIOM, YTO M KaK HAJ0 YYNTHIBATH
mOoTPeOHOCTU U MHTepPechl PAOOTHUKA B IIPOIlecce OPraHu3aIruu
TIPOM3BOACTBEHHOI MesITeIbHOCTH.

B coBpemeHnHOII HAYYHOH JINTEPATypPE COIIMOJIOTUA yIIpaBJie-
HUS, ee COoIMaJbHbIE ITPO0JIEMbI BLICTYIIAIOT B BUIE PA3INUHBIX
TPaKTOBOK.

Yro kKacaercsa 3apyOesKHOII yueOHOM JIMTepaTypbl, TO TaM
mpeobaasaroT pasanuyHble KOHIETIIIUY MEeHeIKMeHTa, KOTOpPhIe
B OCHOBHOM CBSIBAHBI C ITPOU3BOICTBOM.

Cpenu oTeueCTBEHHBIX PaspabOTOK MOKHO OTMETUTH HaJIM-
Yyre HeCKOJbKUX ITOIXO0I0OB K TPAKTOBKE IIPeIMeTa COIMOJOTUN
yIpaBJIeHUd.

Bo-mepsBrix, nMeeTcsa IuTepaTypa u yuedHbIe T0CO0MsI, KOTO-
pBIe OCHOBAHLI Ha (prI0COPCKON TPAaKTOBKE, HEPEAKO IIpuberas
K HCIIOJIL30BAHUIO IMTOHATUA — COIIMAJIbHOE YIIpaBJIeHNUE.

Bo-BTOpEIX, UMeOTCA yueOHbIe TOCO0MsI, KOTOPhIe OPUEHTH-
POBaHBI Ha aHAJIN3 B OCHOBHOM CYO'LEeKTHBIX OTHOIIIEHUH, B TOM
YKCJie U B ICTOPUUYECKOM acmeKTe, Ha POJU Cy0ObeKTa yiIpaBJe-
HUS U METOJO0B, MIPUMEHIEeMbIX UMY B IIPOIlecCe PeIeHus moc-
TaBJIEHHBIX 3a/Ja4.

B-tpeTbux, B psame paboT COIMOJOTHA YIPaBJICHUSA IIPeX-
cTaBJieHa B 3HAUUTEJLHOM Mepe COIIMOJIOTHEN MeHeIKMeHTa,
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ITpeducnosue

YTO CBA3aHO C pelieHueM IIPUKJIAAHBbIX, HO HE TEeOPETHUKO-Me-
TOLOJIOTUYECKHUX 3aa4.

B-uerBepThIX, €cTh YyUeOHMKU, KOTOPHIE COPUEHTUPOBAHBI
Ha pellleHne IpobJieM TOCYAapCTBEHHOTO0 M MYHUITHUIIAILHOTO
yIIpaBJeHUs U BBIIOJHAEMbBIX UMW (PYHKIIUHI, YTO OTBeUaeT Ha
pPAn IPUMHIINIINAJIBHBIX BOIIPOCOB YIIPaBJIEHNWA, B TOM YMCJI€ U
OCYIIECTBJISIEMBIX Ha PA3JIMYHBIX YPOBHAX COI[UMAJBHOU opra-
HU3aIluu — B PeTUOHE, B TOPOJie, B IIPOM3BOJACTBEHHON OpTraHu-
3aIluu.

W makomer], uMeioTcs yueOHBIe IIOCOOMA 1 KYpPCHI JIEKIIUIA,
B KOTOPBIX IIpejaraeTcs aHaJan3 (PYHKIIUHA YIIpaBJIeHNUsI B pas-
JUYHBIX chepax IeaATeJbHOCTH — B KYJbType, HayKe, cepe yc-
JyT, 00pasoBaHUU U T.JH.

* %k

B ocHOBY mamHOIro yueOHHKA II0JOMKEHBI IJIaBhI aBTOPCKOTO yueb-
HuKa «Cormoorus», mepBoe n3gaHre KOTOPOro CoOCToAI0Ch B 1994 .
a 3aTeM HEOTHOKPATHO Mepems3aaBajioch. 3a 3TOT MePUOJ KOHIIEeIITIA
M3JI0KEeHUA TPOo0JIieM COITMOJIOTUY YIIPABJIeHUA He U3MEeHAIach — OHA
TOJBKO JOIOJHAJJACH 1 PACIINPIACH, YTOUHSAIACH B CBA3U C HOBBIMIU
MaTepHuaiaMu, HOBOI MH(popMaIiueii.

B HacrosIiem TeKceTe A5 U3JI0MKEHU OTAeJbHBIX IJIaB IPUBJIeKa-
JINCh TEKCTHI KOJIJIET, KOTOPBIM A X0UY BhICKa3aTh IIPU3HATEIbHOCTD —
mpodeccopy, TOKTopy huirocodpckux Hayk B.9. BoitikoBy (riaBa 1) u
mpodeccopy, TOKTOpy cormuogornueckux Hayk B.B. Illep6une (I'1. 9
u 10), kauguzaaTy commosiornueckux Hayk M.M. MaracoBoii (riiaBa
11), TeKCTHI KOTOPBHIX MCIIOJH30BAHBI IIPY HANMCAHUM JaHHBIX TJIAB.
B KHUre MCIIOJIb30BAHBI MaTePHUAJIbI IIPOPECCOPOB, JOKTOPOB COIHO-
sornvyeckux Hayk A.B.TuxonoBa u I'.A. I|BeTKOBOII.
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TMABA 1
T'EHE3UC KOHIIENITUI 1 TEOPUH YIIPABJIEHUS

OcMmbIc/IeHre TIPO0JIeM, OTHOCAIUXCA K IIEePBOHAYAILHBIM IIPeJ-
CTaBJeHUAM 00 yIOpaBJIE€HWM, OBLIO MPEAIPUHATO UYeIOBEYEeCTBOM
C IIePBBIX IIIAr'0B CBOETO IOABJIEHUA Ha MCTOpUUYECKOoi apeHe. JIroObie
aKIIUU JKpella, BOXKAA IJIeMeHu, (phapaoHa, Iaps, XaHa WJIM HUHOTO
TIpeACTaBUTENSI CBETCKOM MM JYXOBHOM BJIACTH, IYCTh U HEOCO3HAH-
HO, TIPEACTaBJIAIU CO00Ii B OOJBIIMHCTBE CBOEM HEYIIOPSIAOUeHHBIE
IelicTBUS, HAIIpaBJIEeHHLIE Ha PeryJnpoBaHue OOIIeCTBEHHOH 1 Iocy-
ITapCTBEHHOM! JKU3HU. ITU JEMCTBUSA HOCUJIN B OCHOBHOM CTUXMUNHBIN
XapaKTep, MCXOAUJIN U3 3IPABOTO CMBICJIA WY HEKUX JUUYHOCTHBIX
IpeACcTaBJICHUMN, KOTOPbIe HYKHO OBLIO pPeayin30BaTh B JKU3HU IIOI-
YMHEHHON UM TePPUTOPUU U JKUBYIIEro Ha Hell HaceseHUus. [TosTomy
TOBOPUTH 00 yIIPaBJIeHUN B COBPEMEHHOM CMBICJIE CJIOBA, a TeM 0oJjee
00 OCMBICJIEHUU 9TUX aKIUU (eHACTBUIT) He IPUXOIUTCA. ITO CKOpee
yIes NCTOPUUECKOIl HayKH, IPU3BAHHON OMMCATh U 0000IIUTDL pPeasb-
Hble JefcTBUA IpaBuTeIeil pa3HOro HAa3HAUEHUA U PA3HLIX YPOBHEMH.

1.1. IIpedmexu udeil ynpasnenusn

IlepBbie MOOBITKY 00BACHEHUSA U aHAJIM3a IPOIecca PeryJim-
POBaHUA TOCYAAaPCTBEHHOI JKU3HU OTHOCATCA K TAKUM HU3BECT-
HBIM U JOIIEAIIINM 0 HAC TPYZaM MBICJIUTEel IPEeBHOCTA KaK
Kougdymnuii, Apucrorenb, Ilmarorn. Ix paccy:kaeHus m mpen-
JIOKEHUS 3aTPYAHUTENHLHO OTHECTH K YIIPABJI€HUECKUM UIeAM,
Tak KaK B UX TPyAax Ipeodsamajo M0oJ:KeHCTBOBaHUE, T.e. TO,
YTO MOJIKHO OBITH B Ku3HU [logHebecHO, IpeBHErpeuyecKnux ro-
pomoB (mmosicoB). B OONMBIIMHCTBE CIyuaeB OHU aneJIInpPOBaIN
K MYIPOCTH IpPaBUTeJel, peKOMeHIYA, KaK UM BO3IeliCTBOBATh
Ha peaJbHYIO JeMCTBUTEIbHOCTb, TOBOPUJIMN O TOM, KAaKUM 00-
PasoM JOJIZKHO OCYIIECTBJIATHCS B3aUMOAeliCTBIEe CO BceMu 0es
WCKJIIOUEHUS CJIOSIMU HaceJeHuA.

Wneu ypaBiaeHus B TOU UM NHOI Mepe OECIIOKOMIIN 1 CPpe-
HEeBEKOBBLIX MLICJIUTEJel U ImpaBuTesieii. He mpeTeHaysa Ha mon-
POOHBIN aHANIM3, MOXKHO HAIIOMHUTH O IIpousBemeHunu Maxu-
aBesuu «Il'ocymapb», I'fle TakiKe BBICKA3bIBAJINCH COBEThI, KaK
YIPaBJIATH TOCYAAPCTBOM UMEHHO B TY 9II0XY, UCXOIA U3 CKJa-
IBIBAIOIUXCS B TO BpeMsA peauii.
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I'naea 1. I'enesuc Konyenyull u meopuil ynpaeienus

3HaunTeJIeH BKJIQJ B IIOATOTOBKY HAEl yIpPaBIeHUA, HX
000CHOBAHNE MCTOPUUYECKHU 1 I'eHeTHWUYEeCKH’ CBs3aHO ¢ (pyHIa-
MEHTAJLHBIMMA IIOMCKAMHN KPYIHEHIINX eBPOIeHCKuX (ujo-
co(oB, mmucaTesell, TOJUTUKOB 30XV BO3POKIEHUS U 3IOXU
IIpocBemienus.

Ha paspaboTky mpeacraBieHuii 06 yIIpaBJaeHUN OOIIeCTBOM
3HAUNTEeJbHOE BIAMAHME OKasajnm ImpousBenenHua I[x. JIokka,
B. Caunoser, iK.7K. Pycco, K.A. I'easBenusa u ap. B ux tpygax
ObL7T 000CHOBAHBI ITPUHITUAITLI JIUOEpaIn3Ma U IeMOKpaTu3Ma,
TEeopHUsA IIPABOBOT'O T'OCYapCTBa, BOIIEMINNE, B apCeHaJ Hayd-
HBIX IIPEACTaBJIEHU 00 YIIPABJIEHUH CJA0KHBIMU COIINATLHBIMUI
cruCTeMaMU.

He menee riryboxoe BIusiHIe Ha TeOpeTUYECKUe BO33PEHU,
TEeCHO CBA3aHHBIE C HAYKOU yIIpaBJeHUsd, OKa3alu IIPou3Bee-
Husa T. Mopa, T. Miounepa, [[:)x. Yuncreunau, T. Kammanes-
Jbl, a 3arem — oK. Meabe, I'. Mabau, Mopeanu, I'. Babepa,
A. Cen-Cumona, III. ®ypre, P. Oysna. OHu 060CHOBAIU BaXK-
HOCTBH YUaCTHUA I'OCYyIapcTBa B PETYJIUPOBAHUU SKOHOMUUECKOMN
JKMB3HU, IOKAa3aJu HeOOXOMMMOCTH OCYIIIECTBJIEHUS IeJieHal-
paBJIeHHON IMOJUTHUKU B Macinradax obirmectBa. CyThb 9TO# II0-
JUTUKU, €CJAU OCTABUTL B CTOPOHE 3JE€MEHTHLI YTONU3Ma B ee
000CHOBAHUM, COCTOUT B CO3JAHUU YCJIOBUU YIOBJIETBOPEHUSA
JKM3HEHHO BaKHBIX IMOTPEOHOCTeH rpakJaH U B o0ecIleueHNU
UX IpaB U 00A3aHHOCTEMH.

Ha dpopmupoBanme KOHIEIINI yIIPaBJIeHNUS OOIIeCTBEHHbI-
MU IpolieccaMi 0OJIbIIIOe BAMAHME okKaszaau Tpyabl K. Mapkca
(1818-1883). OnHuM u3 KJII0UEBBIX ITOJOKEHUHN er0 BO33PeHU N
Ha 00IIeCTBO COCTOUT B TOM, YTO ()OPMUPOBAHUE €TI0 CTPYKTY-
pPBI, TOMUHUPYIONINX TOJUTHUUECKUX OTHOIIEHWH, PaBHO KaK
CcOo3HaHUe U II0BeJleHNe JII0AeH MOTYT OBITh ITPOAHAIN3NPOBAHBI
Yyepes IpU3My MaTepUaIbHBIX YCIOBUH JKU3HU, OITPEAEISIONTNX
XapaKTep Cy0'beKTUBHBIX IMTOOYKIEHUN YIACTHUKOB UCTOPUUEC-
Koro mporecca. K. Mapkc BHec TaKiKe 3HAUUTEJIbHBINA BKJAJ
B TEOPUIO COIMAJIbHBLIX KOH(MJIMKTOB 1 CIOCOOOB MX paspelie-
HUS, TaJI OCHOBATEJbHYIO XapaKTEePUCTUKY HAYUHBIX IIPEICTaB-
JeHU#l O B3aMMO3aBHCHUMOCTH T'OCYAApCTBA W TPAKIAHCKOTO
obmrectBa. OH 000OCHOBAJ HaJMUMe ABYX B3aMMOCBSI3AaHHBIX
BO3MOJKHBIX THIIOB yIIPaBJIeHUYECKUX IPOIECCOB B 0OIIECTBEH-
HBIX CHCTeMAaX — CTUXMNHBLIX U CO3HATENbHBIX. CTUXUIHBIE
IpoIlecchl MMEIOT MeCTO B JII000M OOIIecTBe W BBIPAYKAIOT-
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Pa3sden I. Iéontoyus meopuu u npaKmuKu ynpasieHus

csA B CJIEIION MIpe ciaydasi, HAIIPUMEP, B YCIOBUAX PHLIHOYHON
cruxun. CosHaTenbHbIe (PAKTOPHI YIIPABJIEHNUS BHIPAXKAIOTCS B
IeJIeHAIPAaBJIeHHON NeATEeJIbLHOCTH JI0Iel, BO BJIUIHUN 00IIe-
CTBEHHBIX MHCTUTYTOB, B (PYHKIIMOHNPOBAHUN OPraHMU3aI[WIM,
o0ecIreunBaIIUX HOPAJOK M OTHOCUTEIbHYIO SMAHCUIIAIIIIO OT
cay4as, npousBoya, ctuxuu (Mapkce K., uzeavc ®@. Cou. T.25,
q. II. C. 356—-357).

OTrmeuas BCeoOLU XapaKTep PeryJInpoBaHUs 9KOHOMMIYEC-
KUX OTHOIIIEHU, BBITEKAIOIUY 13 caMOM IPUPOABI COBMECTHOM
IeATeJbHOCTH JIOAel B JI000I opraHmsaluu U B OOIIlecTBe B
menoM, K. Mapkc obpaiian BHIMaHNe HA UX KOHKPETHO-HUCTO-
pUYecKUil XapaKkTep U KJIacCOBYIO 00yCJIIOBJIeHHOCTh. « KamuTa-
JUCT He IMOTOMY SABJISETCS KAIUTAJIUCTOM, YTO OH yIIpaBJIAET
IIPOMBIIIJIEHHBIM MPEAIIPUATHEM, — Ha000POT, OH CTAHOBUTCS
PYKOBOAUTEJIEM TPOMBINIJIEHHOCTH IIOTOMY, UTO OH KaIuTa-
aucTt. BpIcimas BJIACTh B IPOMBIIIJIEHHOCTH CTAHOBHUTCS atT-
puOyTOM KammuTaJja, IoJ00HO TOMY, KaK B (DeOJANBLHYIO SIIOXY
BBICIIIAsI BJIACTHL B BOGHHOM JeJjie U B cye ObLIa aTpuOyTOM 3e-
MeJsbHOU cobctBeHHOCTU» (Mapke K., dnzeave ®@. Cou. T. 23.
C. 344).

Takum oOpasom, Hacjaegue YIOMSAHYTBHIX U IPYTUX MBIC-
JUTeJell, KOTOphle O00CHOBBLIBAJIM COI[MAJINCTHUYECKUe, Jbe-
pajbHBIEe U IPYTUe KOHIIEINIIUU YIIPaBJIEHUsS OO0IeCTBEHHBIMU
mpoIleccaMmu M CEeTOMHS CJIYJKUT OCHOBOUM HAYYHBIX ITOIXOJIOB
K COITMOJIOTHU YIIPaBJeHUsd KaK B MacIliTabax obIecTBa B Iie-
JIOM, TaK W Ha yPOBHE PErmOHOB, MYHUITMIIAJIbHBLIX 00pasoBa-
HUM U OTAEJbHBLIX OPraHU3aIui.

1.2. T'ene3uc nayunvlx udeil ynpagnenus

Hauaso Hay4YHOMY OCMBICJIEHHIO IIPO0JeM yIIpaBJIeHUS
B COBPEMEHHOM IIOHMMAaHUHU IIOJIOJK€HO CPaBHUTEJHLHO HeIas-
HO, B KoHIle XIX BB. ITO OBII0 00YCIOBJIEHO HA3PEBIITUMU IIOT-
pedHOCTAMN WMHIYCTPUAJIBLHOTO PAa3BUTUSI, PE3KO BO3POCIIEH
KOHIIeHTpAaIMell ITPOU3BOICTBA M MCUEPHAHMEM BHEIITHUX yC-
JIOBUY PA3BUTUA: HEBOZMOIKHOCTBIO JAJTbHEHUIIIETO YBEeJIUUEeHU A
TIPOIOIKUTEILHOCTH pabouero nHsA, OecrepCcleKTUBHOCTHIO U
yIIiepOHOCTHI0 MCIOJb30BAHUA KEHCKOTO U JETCKOTO TPyIa,
0e3MepHBIM YCHJIeHNEM BHEITHEero KOHTPOJsd. BosHuKIa 00b-
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I'naea 1. I'enesuc Konyenyull u meopuil ynpaeienus

eKTHBHAs IMOTPEOHOCTL OOPATUTHCA K BHYTPEHHUM pe3epBaM
YeJI0BEKAa, UTO OBLIO CBA3aHO C HEOOXOAUMOCTBHIO IIPOHUKHYTH
B CYyTh €r'0 CO3HAHUSA U IIOBEIEHU.

HNmenno ma atoit ocHoBe B KoHIle XIX — Havame XX croJie-
THUSA BOSHUKJIU IIePBbIE OMBITHI (DOPM U METOIOB PeryJIUPOBAHMS
TPYIOBLIM OBeJeHNeM PabOTHUKOB IPOU3BOACTBA, UTO HAIILIO
OTpaKeHue B KOHIIEIIINM, IIOJYyUYNBIIE HA3BAHUS «HAYUYHOTO
MeHeIKMEeHTa», HalleJeHHON Ha pelleHue IIpobJjieM yIIpas-
JeHUus B cepe d3KOHOMUUYECKON NeATEeJTbHOCTU. ¥:Ke IIepBbIe
OIIBITHI PAANKAJIBHO OTJIMYAINUCH OT apXanuyHON TPaKTUKU OP-
TaHW3aIUU W OIJIATHI TPyAa MPEKHUX JeT. ¥ HCTOKOB TOTO
HamOpaBJIeHUA CTOAJ BBLAAOMNIMICA aMepPUKAHCKUN WHYKeHep
V. ®D.Tewtnop (1856—1915), KoTOpBIH IPUOOPES IITUPOKYIO MU3-
BECTHOCTh pe3yJbTaTaMmu pPaspaboTKU W BHEAPEHUA B IIPOU3-
BOJICTBO IOOIIEPAITMOHHOTO Pa3ejieH!sa TPyda U parinoHaansa-
IUU TPYAOBBIX (DYHKIINI PAOOTHUKOB. JTO IIO3BOJIMJIO PE3KO
uHTeHCH(PUIUPOBATh NMHANBUAYAJIBHBIN U COBMECTHBIN TPy U
TMOBBICUTL €r0 MPOU3BOAUTENHLHOCTh. C TOUKM 3peHUs ympaB-
JeHuA HauboJjee CYIIeCTBeHHBIN BKJan Telysopa B TEOpUio u
NPaKTUKY YIIPaBJIeHUYECKUX OTHOIIEHUI BhIpasKajcsa B 000CHO-
BaHUU HEOOXOJMMOCTH COTJIACOBAHUS MHTEPECOB HAEMHBIX pa-
OOTHUKOB U paboTogaTeseii. ITO 3apUKCUPOBAHO B CIAEAYIOIIEeM
ero Teauce: «I'1aBHelIel 3aaueil ympaBjieHUA OIPeAIIPUATIEM
TOJIXKHO OBITH O0ecIIeueHre MaKCUMAJIbHON MPUOBIIN A/ IPe-
OPUHUMATEJNSI B COEIUHEHNY ¢ MaKCUMaJbHBIM 0JIar0OCOCTOAHM-
eM IJIS KasKJIOTO 3aHATOro Ha npennpuatuu paboraura» (Teit-
gop 1992. C. 244).

Teitmop mobmBaica MOOMIM3AINI UeJOBEUECKUX PECYpPCOB
He 3a cUeT »KeCTKOT0 KOHTPOJISI HaJ pabOTHUKAMU, a Ha OCHO-
Be oboralreHus MOTHUBAIIUU WX TPYyJa, JOCTUTaeMOTO ITyTEM
nuddepeHIIan OMJIaThl TPyJa C YUYEeTOM KOHKPETHBIX pe-
3yabTaToB paborel. Kpurepuem orneHKY 5O QEKTUBHOCTH TPyda
ABJIAJNACHh BEIpAOOTKA pabouero. B ympaBieHUM ITpon3BOICTBEH-
HBIM IIEPCOHAJIOM STOT KPUTEPUIl ObLT BBIPAsKEH B CJIEAYIOIIEM
OPUHITAIIE: OTCTaoINMe PAOOTHUKU IITPadyIOTCs, IePegoBUKNI
HATrpasKIaioTCsd, a CePeIHIKU ITOJyJYaloT YCTAHOBJIEHHYIO B OII-
Jgare Tpyna Hopmy. Llens GopMUPOBAHUS «TOCTUTAIOIIEr0 Pabdo-
yero» He CBOAMJIACH TOJIBKO K TOMY, UTOOBI IIOOYAUTH pabouero
K HaOpAKEeHHOMY TPYIY B TeueHue pabouero mua. Oma cocTos-
Jla TaKk:Ke B MOMCKEe CIIOCOO0B MaTePUATBLHOTO CTUMYJINPOBAHUA
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TPYIOBOI aKTUBHOCTHU ITYTE€M CO3MaHUS YCJIOBUU AJIA HOCTHKE-
HUS KaXKIbIM Pa00UYMM Pe3yIbTaTOB, KOTOPBIX OH MOXKET TOCTUT-
HYTb, 3aCTaBJAA €r0 MaKCUMAaJIbHO MCIIOJIb30BATh CBOU CIIOCO0-
HOCTHU, IIPOOY:KIasa B HEM CaMOJIO0Me 1 9SHEPTUIO U o0ecIeunBas
ero OILIATOH TPYyIa, JOCTATOYHOM, UTOOBI JKUTH JIYUIIIE.

Nnen @.Teitsiopa 0 coBepIllIeHCTBOBAHUM YIIpPaBJeHUA Ha
KOHKPETHOM ITPOM3BOJICTBE OBLIM PasBUTHI €r0 IIOCJIEIoOBaTe-
aamu. Tak, cymiecTBeHHOM dacTbhbio ompeneseHHoin I'.dopmom
IpPOTrpaMMBbl YIIPaBJIeHUA MOTUBAMY TPYAOBOM aKTUBHOCTH OBLI
KOMILJIEKC Mep II0 HMOBBIIIEHWIO KBAIU(MUKAIINN PAaOOTHUKOB U
UX CIAYy:KeOHOMY IIPOABUKEHUWI0. JTa HAIEJeHHOCTh Ha COBep-
IIIeHCTBOBaHUE YIIPABJIEHUSI HA YPOBHE TPEANPUATUI, (DUPMBI,
KOHIIepHAa HAIIlJIa JaJbHeHIIyoo paspadoTky B Tpyaax I'. Omep-
coHa, I'. YUepua, A. ®Pationa, A.K. I'acres. B ux paborax ympas-
JeHUe PacCMaTPUBAJIOCh KaK CyOheKT-00beKTHOE OTHOIIIEHUE,
rae cyObeKTOM BBICTYIIAJ PYKOBOAUTEID (HauaJIbHUK), a 00beK-
TOM — MCHOJIHUTEJb (IOJUMHEHHBI). B onpemesieHHOM CMBICIE
5TO COOTBETCTBOBaJIO KoHmennuu M. Bebepa 006 «sKoHOMMIUEC-
KOM» (panmoHaJIbHOM) UeJIOBeKe U UAeaIbHON OI0POKpaTudec-
Koii opranmusanuu. CiaemoBaTeabHO, KJIacCUUeCKasd TEOPUA YII-
paBjeHUuA -TeOpUs HAYYHOTO MeHeIKMeHTa — paccMaTpuBaja
yIIpaBjieHe KaK CHUCTEeMY HOPMUPOBAHHBIX OTHOIIEHMUII, TIOJI-
HOCTBHIO MOAJAIOITUXCA PAIOHATU3AIIUN.

Hoaroe BpeMs mIpo0JeMbl yIpaBJIEHUS pas3padaThIBAJINCD
IpyruMu HaykamMu. VI TOJIBKO KOTZa coIluaJibHbIe IOoTpebHOoC-
TH ¥ UX YIOBJETBOPEHNE CTAJU UPEe3BBIUYANHO aKTyaJbHBIMU,
HEOTJOKHBIMHI, O0BEeKTUBHO HEOOXOAMMBLIMI, IIOTPe00BAIOCH
BKJIIOUEHNE COITMOJIOTUY B OOOCHOBaHME YIIPaBJIEHUECKUX pe-
meHuii. K konyy 1920-x 20006 K pazéumuio u 000CHOBAHUIO
YnpasieHus Ha npeonpuimuix nooKayuUIUCy npedcmasume-
AU COYUANbHBbLX HAYK, 8 MOM HUCIe U couuosozu. UIMeHHO 9TO
BBIBBAJIO K JKMBHU MHOTOUYMCJIEHHBIE SKCIEPUMEHTHhI, ampoba-
U0 HOBBIX (hOpM yHOpaBJIeHUA, YUUTHIBAIOIINX COIIUAJIBLHBIE
(aKTOpPHI, IIEHHOCTHLIE OPUEHTAIIUY U YCTAHOBKU, CUMIIATUU
W aHTUIIATUUN, BOBMOKHOCTH PAI[MOHAJIHHO OPTaHM30BATh He-
ATeJbHOCTD Jiofeti. IIpuxof commosiornu B HayKy yIIpaBJIeHUA
3HaMeHOBAaJI IIONCK TJIYOMHHBIX PeCypcoB, Pe3ePBOB BTOPOTO U
TPeThero MOPAJKA, MHOTHTE N3 KOTOPBLIX HAIPAMYIO 3aBUCEJIN OT
00IIeCTBEHHOTO CO3HAHUSA U ITOBEeIeHUA JI0el.
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B 1930-1940-x rr. 3HaUNTeJIbHBIN BKJIAJ B TEOPUIO U IIPaK-
TUKY VIPABJCHUA Ha HPENIPUATHUAX ObLJI BHECEH MCCJIEI0Ba-
TEJSIMHU, U3YUYABIIUMU «CeTH» (POPMATLHBIX U He(GOPMAaIbHBIX
MEXXJIMYHOCTHBIX OTHOIINEHHI. OTO HAIIpaBJieHNWe, BOIJIOTHUB-
meecsd B KOHIIEIIINM, BO3HUKJIO B pPe3yJbTaTe «XOTTOPHCKUX
SKCIIepuMeHTOB» 9. Mb»aiio m mX mHTepIpeTanmum B paborax
M. ®onaer, ®. Poraucoeprepa, ®@. Xepubepra, U. Bepuapza,
JI.YopHepa. sKecTKas cy0ObeKT-00beKTHAA cXeMa yIpaBJIeHUA
Obl1a MOABEPTHYTA KPUTUKE U 3aMeHeHa CyO'beKT-CyObeKTHON
cXeMOIi: yeJoBeUecKre OTHOIIIEHUS B IPOIleCCe COBMECTHO e-
ATEJLHOCTH CTAJU IIPU3HABATLCSI JOMHUHUPYOITUM (HaKTOPOM
TIPOU3BOAUTEILHOCTH TPYAA. « DKOHOMUUECKUI» YeJTOBEK YCTY-
TIUJI MECTO UEeJIOBEKY «COITMaJIbHOMY», IJIsI KOTOPOT'O aBTOPUTET
He(hOpPMaJBbHOTO JIJepa WM CAHKIIUKM IIEPBUYHON COIIMAJIBHON
TPYOIIBI OBIIN He MeHee BaXKHbI, YueM TpeOoBaHUA (hopMaIbHBIX
IpaBuUJI. ITa KOHIEIINA YIIPaBJIeH!A OCHOBBIBAJIACH HA PE3YJIhb-
TaTax SMIONPUUYECKUX ICCJIEIOBAHNM, O0OCHOBBLIBAs HE00XO-
IVUMOCTB COITMAJILHOTO PEeryJIUPOBAHUS TPYAOBBLIX OTHOIIEHUHN
B IIPOUBBOACTBEHHBIX opranmusanuax. OHu o6paTuiv BHUMaHNIE
Ha TO, UTO TaK HasblBaeMble He()oOpMaJIbHbIE CBSI3U B IPOM3BOJC-
TBEHHBIX OPTraHU3AIUAX U JPYTUX OOITHOCTAX 00YCJIOBIUBAIOT
dopMUpOBaHE JATEHTHBHIX (CKPBITHIX ) CIIJIOUEHHBIX TPYI JIIO-
neii. B mpomecce peajsmsanuy HUCCJIELOBATEIbCKUX IIPOTPaAMM,
HAITPaBJIEHHBIX Ha M3yUYeHUWEe COIMMAJIbHBLIX OTHOIIEHWH B IIPO-
MBIIIJIEHHOCTH, JI.YOpHED 1 ero KoJjieru OCHACTUIN 3TU KOH-
eI SMINPUIECKUMU N3MEPEHUIMU.

C commasbHO-TICUXOJOTUUYECKUMHU UAeAMU KOPPECIIOHIU-
PYIOTCS Teopusa MOTHBAIINM, CTABIIAS HEOTHEMJEMOIN UacThIO
OPUKJIATHBIX WCCJEeNOBAHUII B comumoJioruu ymnpaBiaeHusa. OHa
obcToATe IbHO paszpaboraHa B Tpygax A. Macioy u @. Xepioep-
rau pajna Ipyrux uccienonareseii. Ee o0cHOBHOM CMBICJ COCTOUT
B 000CHOBAHUU HEOOXOAUMOCTHU (POPMUPOBAHUA MOTHUBOB TPY-
JIOBOM IeATEJIbHOCTH PaOOTHNKOB, HAIIPABJIEHHBIX Ha JOCTUKE-
HUe He TOJBbKO Cyry00 JIMYHBIX, HO U OOIIUX MJIA MIPEeIIPUATHA
U KOPIIOpanmuy SKOHOMHWYECKMX YCIeXOB. B maabpHeHIem,
pasBUBadA 9TU ITOJOMKEHUS, IOCTEeIOBATEIN d3TUX UM B UUCIIE
BasKHEHUINNX CPEICTB MOCTHKEHHUS yIIpaBJieHuecKoro sad)dexra
CcTaJl paccMaTpPUBaTh IIPUBJIEUEeHNE PAOOTHUKOB K YYaCTHUIO
B YIPAaBJEHUU NPEIOPUATUAMU U IOJYUEeHHEe WUMU IPUOLLIN
B KauecTBe Jep:KaTeseil aKIini.
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B coorBercTBuu; ¢ ngeamu M.BeGepa, TOT MM MHOI THUII MO-
TUBAIlN B PA3HBLIX CUTYAIIUAX IIPOABJIAET ce0s HeOIMHAKOBO.
Hanpuwmep, adpdexTruBHaAsA MOoTUBAIMA Yallle IMeeT MeCTO B yC-
JOBUAX COIMAJBbHBIX KOHMPINKTOB U KUIAIINX UeJIOBEUECKUX
cTpacTreil, TPAAUIIMOHHASA — B CTAHZAPTHBIX YCJIOBUAX KOJLIEK-
THUBHOU AeATEeJIbHOCTH, IIeHHOCTHO-PAI[MOHAJIIbHAA — KOTga IIPH-
XOAUTCSA NeHICTBOBATH B COOTBETCTBUM C HUAeaJaMU CJIYIKEHUI
IOJITY WJXA NPUHIIUIAMM CHPaBeAJNBOCTU, IlejiepalroHa b-
Hasd — B perJiaMeHTHUPOBAHHON SKOHOMNYECKOU IeATeIbHOCTH,
TpeOyIoleil TIaTeJaIbHO IIPOAYMAaHHBIX NeHCTBUIA.

3HAUNTENbHBIN BKJAJ B HW3yUeHUe YIPaABIEHUECKOUW [e-
areabHocTu BHecau I1. Baay, P. Mepron, T. Ilapconc, I'. Caii-
MOH W P APYTUX coImoaoroB. COBOKYITHOCTh UX TPYAOB CO-
CTaBMJia OCHOBY CHCTE€MHOTO IIOAXOJa B aHAJU3€e COIMAJIbHBIX
¥ COIUAJILHO-TICUXOJIOTUYECKUX MeXaHM3MOB 00ecmeueHusd yc-
TOMUYHMBOCTH COI[MAJBHBIX CUCTEM 1 OpTaHU3aI Ui, UHTeTpaAIn
WHAWBUJIOB B yIIPaBJIeHUECKUe IIpoIlecchl. B 1eHTpe nx BHUMA-
HUA HaXOAUJINUCh UWHCTUTYIIMOHAJIbHBIE aCIIeKThl COIMAIbHOTO
neficTBUA B paMKaxX (GYHKIIMOHUPOBAHUA COI[UAIBHBIX CUCTEM.
B 06miux ueprax 9THM acHeKTHI IPEACTABJSIOT COOOM BO3HUK-
HOBEHUeE OIpeJleJIeHHBIX IMTOTPEOHOCTEH B KejlaTeIbHBIX THUIIaX
COIIMAJILHOM AeATeJbHOCTH, PAa3BUTHIE HeOOXOAMMbIX OpPraHn3a-
IMUOHHBIX CTPYKTYP U CBSABAHHBIX C HUMHU IPABOBBIX W MOPAJIb-
HBIX HOPM-PETryJATOPOB MMOBeJIEeHUA, COIMAIN3AIUA JITNUHOCTA
KaK pes3yJbTaT WHTEPHAIIMOHAJIM3AIIUU €[0 OOIeIpPUHATHIX
HOPM U IleHHOCTe#. B coOTBETCTBUU C 3TUM HOAXOAOM OBIIH
paspaboTaHBI caeAyIOlie KAaTeropui, BOIIEAINEe B IITUPOKUMN
HAYUYHBIM OOMXOJ COIIMOJIOTUU YIPAaBJIEHUSA — «COIlMaJbHAA
HOpMAas» «colluajbHad CAaHKIUA», «COUaJbHAA POJIb», «COIU-
anIus3anua», «CONUAJbHBI KOHTPOJIb», «COIHalbHadA CTPaTHU-
dpuKanusa» u pag Ipyrux.

OxHOBPEMEHHO UAeH YIPaBJICHUA CTAIN IIPOHUKATE U B IPY-
rue cepsl AeATeJbHOCTH, HaIIPpUMED, B OIIpelesieHe CTPYKTYP
ynpasaeHus 20podom, SHAUNTEJbHBIN BKJIAJ U PasdpaboTKy KO-
TOPBIX BHecJia YuKarckas IrKoJia. B nccieqoBaHMsaIX 9TOH KO-
JIBI HapALy ¢ onpenesieHreM 3(h(PeKTUBHOCTU JeHCTBYIOIIUX OP-
TaHOB yIIPaBJeHUs OBIJIO TOKA3aHO, UTO COIIUANbHAA CTPYKTYypa
COBPEMEHHBIX COOOITIECTB COMEP:KUT TaK HasbiBaeMble Hedop-
MaJIbHbIe 00befUHEHUS UHINBUIOB, MEKIY KOTOPBIMU UMEeT-
csA ompeJesieHHasA CTelleHb UyBCTBA I'PYIIILI U OJM30CTU, U HA
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OCHOBE KOTOPBIX YCTAHABJIMBAIOTCS CIelu(pUUecKue I'PYIIIO-
Bbl€ HOPMBI IIOBEIEHNSI, CEPhE3HO BIUAIOIIE HA IOBCESHEBHYIO
JKM3Hb TOPOJKAH.

B sTOoT 2Ke mepuon HaApPALY € COMUANLHBIMM ACIEeKTaMU pe-
I'yJINPOBAHMUA OOIIECTBEHHON JKM3HU BO3HUKJIA, PAa3sBUBAJIACH
¥ OKas3bIBaJjia BJINSHNE HA TEOPUIO YIIPABJEHUS O0I[as TEOPUs
cucreM (JI. @on Bepramanpu, A. PanmonopT) u kubepHeTUUEC-
Kue Teopuu yupasiaenua (H.Bunrep, ¥.0. 3mi6u, Cr. Bup).

3acsyra KubepHEeTUKU COCTOUT B paspaboTKe 00IIell Teopuu
yIpaBJeHNns, HAyYHBIX IPUHIIAIIOB ¥ TEXHOJOTHUYECKUX II0X0-
OB K PEIIeHUI0 YIPaBJIeHYeCKUX 3a4a4 B JIIOOBIX CaMOYIIPaB-
JIsIEMBbIX, B TOM YICJIe B COI[MAJbHBIX cucTeMax. OHa moKasaaa
pelnawilnee 3HaUYeHUE UH@OpMAUUU B yIIpaBIeHUu, 6e3 coopa,
mepefaun u ImepepadoTKM KOTOPOM C IIeJbI0 BBEIPAOOTKM aJjro-
PUTMOB yIpPaBJIeHUS HEBO3MOKE€H HUKAKOH yIIpaBJIeHUYECKUI
mporiecc. B KubepHeTHKe HOKa3aHO W TO, YTO HAJUYME 00pam-
HbLX c8sA3ell SIBISETCS BAKHEHUITNM IPUHIIUIIOM yIIPaBJIEeHUA B
JI000¥ caMOyIIpaBIsgeMOM CHCTEME.

KubepHeTnka xKax HayKa yIpaBJIeHHS pelllaeT IpenuMyIec-
TBEHHO BOIIPOC HE O TOM, «JJIA Yero yIpaBJsaThb», a «KaK yII-
paBaaTh» . KOHKpeTHAad JKe 1eJb YIPaBJIeHUuA «B OOJBIIUHCTBE
cJIyyaeB BBICTYIAET [IJisi KNOePHEeTHKU KaK HeUTO JaHHOe, m0o
TIOCTAHOBKA IIeJIN OCYIIECTBJSETCS TaKMMM, CKa'KeM, HayKa-
MU, KaK S9KOHOMUYEcCKas, BoeHHad u T.m.» (Boxaper, 1966).
He TonpKo mocTaHoBKa Ileiv yIpaBJaeHUA, HO U OIpeesieHue
comep:kaHUa uMHGOPMAIUM, HEOOXOAMMOI /s yIPaBIEHU,
cmoco6oB obecmeueHUA OOPATHOM CBA3UW, XapaKTepU3YIOIIel
KadecTBO M 3(P(PeKTUBHOCTH YIIPABJIEHUS U PeIlleHUue APYTUX
yIpaBJIeHUYeCKHUX IIPO0JIeM SABJIAETCA IPEePOraTuBOi HAYK, U3Y-
YaOMUX KOHKPETHbIe CONMUAIbHbIE UK APYTrie 00beKThI.

IlosBnenue oO0Ieli TeOpPUM YIIPABJIECHUS CTUMYJIHUPOBAJIO
HccIeIOBaHNe IPOU3BOACTBEHHBIX OPTraHM3AIlUil KaK camope-
ryaupymomiuxca cucrem (Y. Beprapxa, I'. Caiimon, C. OnTHep,
C. Yepumen, P. Axko(d@), 4TO BIIOJIHE COTJIACOBLIBAJIOCH C KOH-
Henmuel CTPYKTYPHO-QYHKIIMOHAJIBLHOIO anaausa. IIlpu sToMm,
B COOTBETCTBUU C IMOCTyJaTaMi KHUOePHETUKU, JII00OH IIpoIiece
COBMECTHOM TPYJIOBOHN MIEATEJIHHOCTH CTaJl PacCMaTPUBATBHCS
KaK oOpraHM3allMOHHAasd CHUCTeMa, KOMILIEKC, COCTOAINNe U3
dopMasibHON 1 HE(POPMAJILHOMN IIOACHUCTEM, COOTBETCTBYIOIIMX
CTPYKTYP, CTATYCOB U POJIEH M MX HCIIOJHEHU.
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OO0I11eCTBEeHHO-TIOJINTHYECKAaA PealbHOCTh XX BeKa IOoTpe-
6oBasia HOBBIX (hOPM M METOJOB YIPaBJIEHUA, YTO B IEPBYIO
ouepenb CBA3AaHO ¢ M30aBJIEHUEM OT M3KUBIINX ce0s MeTOIOB
WHTYUTUBU3MA, OPUEHTAIIUY TOJbKO Ha 3APABBIA CMBICJ, CJIE-
IOT0 KOIMMUPOBAHUS UYKOro ombiTa. CTaj moagBepraTbCca KPUTH-
Ke U CUCTEMHBIHA IIOIXO0J K YIPaBJIEeHUIO.

HanaxmuBanue HemocpeACTBEHHBIX YIIPABJIeHUYECKUX CBA3EM
CTAaHOBUTCSA MPO(decCHOHATHLHON (PYHKIIMEN MeHem:kepa («cH-
TYaIMOHHBIN MOAXOA B MEHEIKMEHTE»), KOorZa MeXaHW3MaM
yIpaBJeHUA IPUTAETCA BEPOATHOCTHBIA XapaKTep.

B HacTos1iee Bpemsa 00JIbIlI0oe BHIMAHNE YAEJISIETCSI He TOJIb-
KO OpraHmsamnuaM, HO M TeM cy0beKTaMm (aKTopaM), KOTOpbIE
CBOEIl JeATeJbHOCTBIO CO3MAI0T WM W3MEHSIOT OPraHU3aIuu.
3HAUNTEJIbHOE MECTO CTaJ 3aHMMATh CUTYAIlMOHHBIN ITOAXO,
KorjJa MexXaHu3MaM YIPABJIEHUA MPUAAETCSI BEePOATHOCTHBIN
xapakTep. B Tux KoHIenmmax, pokAeHHBIX B 1980-1990-e
rr. (K. Beiik, A. Ilerturpmo, [I. CunsBepmen, B. Poysn), yuo-
paBieHue — mpobJieMa IepeBofa JUUYHBIX IleJell U ImpeacTaB-
JeHUU OJHUX aKTOPOB B ILJIOCKOCTDH JUYHBIX IleJell U Tpes-
CTaBJIEHUN APYTUX YUACTHUKOB IIPOIlecca YIPaBJIEHUSA IIyTeM
dopMuUpPOBaHUSI CXOAHBIX IPEICTABIEHUN O PeaJbHOCTH U CIIO-
cobax mesrenbHocTu (K. Beiik). B Teopuu «9K3uCTEHIIMATID-
HOoro Mmemem:kmeHnTta» (I'. OgmopHe) ympaBieHer (MeHemKep)
3aHMMAaeTcs He CTOJBKO paspaboTKOM u cOONIoJeHHeM HOPM
¥ IIPaBUJI PAIlMOHAJIBHOTO MOBEeJeHUs, CKOJIBKO UX TpaHchop-
MaImei, IMOCTOSTHHO NPeObIBasA B «MOTPAHUYHON CUTYAI[UU»
(Tuxomos, 2009).

HearenpbHOCTHO-aKTUBUCTCKUI moaxon (II. Bypave, 9. I'un-
merc, II. IIlTtoMmOoka um Ap.) OTKPBIBAET HOBBLIE BO3MOYKHOCTHU
COITMOJIOTUUECKON WHTepHperanuu yupasieHusa. OHo mpen-
cTaeT KaK COIJIaCOBaHHAasd CHCTeMa JIelCTBUII COMUAJIbHBIX
aKTOPOB, IMOAMEPKUBAIOIINX U KOHCTPYKTUBHO U3MEHAIOITNX
COITMAJILHBIN MOPAA0K 03 HACUINA U MAHUTYAANUYN TPYTUMEI
YYaCTHUKaMU COBMECTHOM JIesITeIbHOCTU B KOHTEKCTE JaHHOMN
KYJAbTYPHOI cpenbl. HoBelimmue KOHIENIUMW YIIPABJIEHUSI U
COOTBETCTBEHHO MEHEMKMEHTa YTBEP:KIAIOT HPUHITUN (PIIeK-
cUOUIBLHOCTU YIIPABJIEHUA, PAIMOHAJIBHOTO coueTaHUA (op-
MaJIbHBIX NPaBUJ U HOPMAJbHBIX B3aMMOOTHOIIIEHUN MEXKIY
VIPaBAAOIIUMY 1 ITepcoHasoM. OTHAKO COIIMOJIOTUA YIIPaB-
JeHUs 3aHMMaeTCcs He TOJbKO aHaJNu30M «CHCTEeM C yIIpaBJie-
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HHEeM», I'Jle MOYKHO BBIJEJIUThL OPraH yIIPaBJIeHUs, CYOBEeKT U
00'BEKT, CPeACTBAa, Pe3YAbTATHI U 0OPATHYIO CBSA3b. B 00111€CTBE
€CTh U APYyrue o0beKThI, KOTOPbIe HYMKIAIOTCA B yIOpsagoue-
HUH, KOOPAUHAIINYN U BO BCeX APYTUX (popMax palroHaJIbLHONI
Opramm3alliy — 9TO CIOHTAaHHBIE, CAMOOPTaHU3YIOIHIECs CO-
muaJbHbIe Ipolecchl. Takue 00bEeKTHI, a K HUM, KaK K Uac-
THOMY CJIy4al0, OTHOCATCSI M «CHCTEMBLI C YIpPaBJIeHHEM»,
HaXOAATCA Ha ITKaJie YIPaBIAEeMOCTH: OT MaKCUMAJbHOM 10
MuUHUMaJbHOU. g mccaemoBaHUs TaKUX O0BEKTOB TPeOy-
eTcs Pa3BUTHE CAMOI COIIMOJIOTHU YIIPABJIEHUSA OT COIMOJIO-
TUU MeHeIKMEeHTa 0 COIIMOJIOTUY YIPABJISIEMOCTH COIMNAJb-
HBIX IIPOIIECCOB U, COOTBETCTBEHHO, OT IMIPUKJIASHON HAYUYHOU
u yueOHOII AUCIUIIMHBLI 0 PYHIAMEHTAJbHOM OTpacjeBOil
HAaYKU, HUMeEIINeill CBOI0 HAYYHO-MCCJIEIOBATEILCKYIO IIPO-
rpammy (Tuxonos, 2011).

Bnocnegneit uerBepTu XX BeKka HA%ALA UHMEHCUBHO POPMU-
posambvbcsa HO8As OMPACAb YNPABACHUSL — NOAUMULECK020, UTO
HAIIJIO OTPa’KeHUe B TaKOW TEePMUHOJIOTUU KaK aIMUHUCTPU-
poBaHme. O6pa3HO rOBOPs, COIIMOJIOTUSA Ha HOBOM BUTKE CBOETO
pasBuUTHUSA BO3BpaTHaIach K ugeam M. Bebepa o Tumax moJIuTH-
YEeCKOM BJACTH M OCOOEHHO K maesdAM O OI0OpPOKpaTuu, KoTopas,
0 ero MHEHWIO, B HUAeaJIbHOM BUJE IIPeJCTaBJIsIeT co00i Ha-
nboJiee PaIfMOHAJIBHYIO CTPYKTYPY VIIPaBJICHUA, TeHCTBYIOITYIO
MaKCHUMAaJIbHO YeTKO, CTPOTO HCIIOJHAIOIIYIO YIIPaBJIeHUYECKUe
(GYHKIINY B pAMKaX ITPABOBBIX ITPEATIMCAHUIN U UCTIOJIb3YIOITYIO
paboTHUKOB, IJA KOTOPBLIX YIIpaBJeHUe SBJAeTCA IIpodeccro-
HaJbHOU AesATeJbHOCTBIO.

Opzaxo cTapbIM O0araskoM, OT:KUBIIINMU IIPEeACTAaBICHUAMU,
OPUIIEAIIUMEU 13 TJIYOMHBI BEKOB, 0Ka3aJ0Ch HEBO3MOKHBLIM
obotiTuchk. HoBbie (hOpMBI 1 9KCIEPUMEHTHI YIIPABJIEHUS CTa-
U arrpoOUpPOBAaThC Ha MPAKTUKE, B JKUBHU U IIPETEHI0OBATH Ha
cyIrecTBoBaHme. B 310 cBA3M X0TEJOCH OBI OTMETUTD, UTO Y-
pasJjenue moxcem npecaedosamsv pasiuiHvle cmpamezuiecKue
yeau. Eciu m3bpaTh KOHIEOIIUIO 0020HAOULe20 PA3BUMUSL, TO
OHA CBOJIUTCA B OCHOBHOM K IMOBTOPEHUIO M KOIIMPOBAHUIO YiKe
HAKOIIJIEHHOTO ONbITa, HO B APYTUX, HEIIOXOKHUX COIUAJBLHO-
SKOHOMHUUECKUX ycaoBuax. Ciemoe MOBTOpeHUE, KaK 3TO OBLIO
caenano B Poccuu B 1990-e rr., 00eIHIUIO M TOPIEAUPOBAJIO
MHOTHe HaspeBIlre pedopMbl, TaK KaK OHU OCYIIIECTBJIAINUCH,
NCXOIs M3 UYsKNX BO3MOYKHOCTEH M MHBIX pe3epBoB. Eciu ke
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OPMEHTUPOBATHCA HA KOHIEIIINIO «0J020HAMb, ONEPeH as», TO
ycuaud KOHIEHTPUPYIOTCA Ha peajausalluy MHepCIeKTUBHBIX
mejeii Ha 0a3e OCBOEHHBIX HOBEHMIINX TEeXHOJIOTUII, MWH(MpOpPMA-
IIUOHHOTO Oo0ecIieueHUs U HAI[MOHAJBHBIX TPAAUIIUNA, KaK 9TO
OBLJIO CIeJIAHO B MOJIOABIX TOCyJZapCTBaX THMXOOKeaHCKOro b6ac-
ceiina u B usBecTHOl Mepe B Typrnuu, llopryranuu, @uniagas-
nunu. EcTh emre crparterusa «Jaa3epHoz20 JAy4a», UCHOJIb3yeMas
B flmonuu, Korma, n3bpaB ompenesieHHbIe, BeAyIue CeTMEeHTHI
PBIHKA, OBLIN CKOHIIEHTPUPOBAHBI CUJIBI HA COOTBETCTBYIOIITX
TeXHOJIOTUUYECKHUX IEeIloUKax, AOCTHUrad MakKcuMyMa sdQerrTa
B C)KaThie CPOKMU.

1.3. Poccuiickan wkona ynpagrenus

Ha mporsamxennun XX BeKa OTeueCTBEHHBIE MCCJIEIOBATEIN
IIPeAIIPMHMNMAJIN MHOMECTBO IIOIIBITOK OIIMCATHh PAIlMOHAJIBHOE
yOpaBjieHUe U OPTaHM3anUuI0 TPYJIOBBIX IIPOIECCOB, OIIperne-
JUTH «JIMYHOCTH» 5MPPEKTUBHOTO PYKOBOAUTENSA, 0003HAUNUTH
(daKkTOpPBI, KOTOPbIe HEOOXOAMMO YUUTHIBATDL AJIS ITOBBIIIIEHUSI
IPOU3BOAUTEJBHOCTU TPYLA COTPYAHUKOB, COCTABUTH IIepeUeHb
HeO6XO,III/IMBIX MEp OJid CTUMYJIHNPOBaHUA IIOOAYMHEHHBIX, BbI-
SABUTH IIOBEAEHYECKNE XAaPAKTEPHUCTHUKHW M OIIPENEJINThb CTHUJIb
PYKOBOJZICTBA, KOTOPHII CJaeAyeT UCIIONb30BATh HA IIPEATIPUITHI-
AX B IIPOIlecce yIIpaBJIeHNd.

Hawub6osee apkoit paboToii, ¢ KOTOPOH CBSI3BIBAETCS Pas3BU-
THe OTeUeCTBEHHOM HayKU yIIPaBJEeHUA, MOYKHO CUUTATH TPYA
A.A. BormanoBa (1873-1928) «Tekrtomorusa. Beceobimas opra-
HU3aIIMOHHAA HayKa». AHAJIW3UPYSA CYNUTHOCTH OPraHU3aIUu,
OH yCcMAaTpHWBaJ HEOOXOAWMOCTH CHUCTEMHOI'O IIOAXOIa K ee
N3YYEHUNIO, JaJI XapaKTEPUCTUKY COOTHOIIIEHUA CUCTEMbI 1 €€
5JI€MEeHTOB, HOKa3aJl, UTO OPraHM30BaHHOE ITeJjioe OOJIbIIle Me-
XaHUUYECKOM CyMMEI ero uacTeii. B umcie oOIux 3aKOHOB Op-
TaHU3aIMOHHON HAayKU, KOTOPYIO OH CTpeMuJicsa pasdpaboraTh,
durypupyeT, B 4aCTHOCTH, «3aKOH HaWMEHbINNX». B HeM moc-
TYJIUPYETCS TO, UTO IPOUYHOCTD JIFOOOU ITeNu ompeessaeTcsa Ha-
uboJiee caa0bbIM 13 €€ 3BeHLEB, COOTBETCTBEHHO TEMIIbI PA3BUTUSA
SKOHOMHUKM — COCTOSHHEM OTCTarolei ee orpaciau. OcHOBHAA
ues 5TOro 3aKOHA ObLiIa MOJIOXKeHa B OCHOBY CETEBOTO MeToIa
MJIAHWPOBAHUA U YIIPABJIEHUS, B KOTOPOM OIIPEAEISIeTCI «KPH-
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TUUYECKUU HYyTh» YIPABJISIEMOTrO IIPOIlecca uepes «cjaabeiImnue
TOUKM» KasKJOT0 ero srara.

Bormanor o6ocHOBa OAHY 13 KJIIOUEBBIX UIEl, BOIIIEIIINX B
KuOepHETUKY, a B IOCJEACTBUU B OOIIIYI0O TEOPUIO YIIPABJIEHUA
¥ COITMOJIOTHIO YIIPaBJIeHUA — Uel0 o0paTHo# cBa3u. HecmoTpsa
Ha TOo, 4TO BormamoB He OBLI COIIMOJIOTOM B COBPEMEHHOM IIO-
HUMAaHUU STOTO CJIOBA, €r0 POJb MIJA COIMOJOTHM ITOCTATOUHO
BeJWKA C TOYKM 3PEeHUA HOBATOPCKOTO JAJIA €ro BPpeMeHU IIO-
Xola K M3YyYeHHWIO0 OPraHM3aIIMOHHBIX MEXaHW3MOB, KOTOPBIN
TpaHCc(HOPMUPOBAJICSI B METOABI U (POPMBI HAYUHOT'O ITO3BHAHUA
yIpaBJeHUYeCKUX CBA3ell B COI[UAJIBHBIX CUCTEMAaX.

Wneu ynpaBiaenusa mHTeHCUBHO U 3 (EKTUBHO Pa3BUBAJINCH
¥ B OPUKJAJHOM IJIaHe, UTO HAIIJIO OTpa)keHme B paborax
A.K. T'acreBa «Kak mago pa6orateb», O.A. Epmanckoro «Hayu-
Has OpraHm3anus TPpyJa 1 IPOM3BOICTBA U cucTeMa Teiopar,
E.®. Posmuposuua «HOT, PKU u nmaptusa», II.M. Kep:xenriie-
Ba «HOT. Hayunasa oprammsamnusa TpyJa U 3aJauyul IIapTHUN»,
C.H. Epuna u Kysemumua E.C. «U3yuenme pyKoOBOAUTEEIT
Ha TPOM3BOACTBE (OHBIT MCCJIETOBAHUSA POJIEBOTO KOHMIMKTA
B IeSTeJILHOCTU PYKOBOJUTEJIA IEePBUYHOTO ITPOU3BOICTBEHHO-
IO KOJIJIEKTUBA)» U IPYTHUX.

CraHOBJIeHIE PYCCKOM IITKOJBI YIIPABJIECHUSA IPUXOAUTCA HA
20-e rogpl XX cTOJETHsI, KOTJAa Pa3sBOpPauUMBAJINCh ABUYKEHIS
3a COBEPINIEHCTBOBAHNE TPYAOBLIX IIPOIIECCOB, a 0c000e BHUMA-
HUe yIeJIAJI0Ch SKOHOMUU M PAIMOHAJIBLHOMY MCIOJIB30BAHUIO
pabouero BpeMenu. Takoe moJa0KeH1e geJI 00bACHAIOCH CYIIlec-
TBEHHOU HEOOXOAWMOCTBIO PAMNKAJIbHOTO IOBBIIIIEHUS ITPOU3-
BOIUTEJIBHOCTH TPYAA B IEJIIX PA3BUTUA HAPOILHOTO X03ANCTBA
cTpaHbl. B 9T0 Ke BpeMsa (hopMupyeTcs TeopeTHYeCcKHne OCHO-
BBl MCCJIeJOBAHUSA TPYIAOBBIX IIPOIECCOB HA MPENIPUATUAX —
T.H. TeopusA HaydHOI opranusanuu Tpyzna uiau HOT.

3agmaun, perraemble npu BHegpenuu HOT, MoXHO yCIOBHO
pasgesnuTh Ha TPU OCHOBHLIE T'PYIIIIBI: Y9KOHOMHWUYECKUE, Ha-
mpaBJieHHbIe HA MOCTUKEHI!E BBICOKOTO YPOBHSA IIPOM3BOIU-
TeJbHOCTH TPYAA 3a CUET YJIYUIIIeHNA NUCI0JIb30BaHNA paboueit
CUJIbI; IICUXO(MUBUOJIOTHUECKHNEe, COCTOAINNEe B obeclieueHUU
HamboJiee OJIATONMPUATHBIX YCIOBUU IJIsI HOPMAaJIbHOTO (PYHK-
MUOHWPOBAHUA U BOCHPOU3BOACTBA paboueil CUJIBI; COMUATD-
HbBIe, 3aKJIIoUalomirecs B o0ecIeuyeHUW YCJIOBUM IJIS BCECTO-
POHHEro M TapMOHHYHOTO PAa3BUTHUA JUYHOCTH PAOOTHUKOB,
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HOBLIIIIEHUY CTEIIeH! COAEePKATeIbHOCTH 1 IPUBJIEKaTeIbHOC-
T UX TPyIA.

Hnsa Gosiee TIyOOKOTO M COMEPsKATEJNLHOTO aHaau3a IIPo-
0JieM HAy4YHOM OpraHmM3aluy TPyAa CO3MaBAJUCh WUHCTUTYTHI
u jaboparopuu. Bexgymum cpeau HuX Obl1 lleHTpaNIbHBIN WH-
ctutyT Tpyaa (uau IIUT), KoTOpwIil chIrpasl 3BHAUUMYIO POJIb
B (QOPMUPOBAHUU M PA3BUTUU OCHOBHBIX mpuHIuNoB HOTa u
HOpMUPOBaHUA pabouero mporecca. IlepBbIM IIpOrpaMMHBIM
noxymenToMm I[VTa 6v11u chopmynupoBarubie A K. 'acTeBrIiM
IpaBUJIa WX KaK Ha3bIBAJ UX CaM MCCJIeTOBATENb «IPAKTUUEC-
Kas MeTOHOJIOTUS OPraHU3aIluu TPyna», HaBIle Ha3BaHUE ero
KHuru «Kak Hamo paboraThb». ITHU IpaBuja B BHAe IJIAKATOB
MOJKHO OBIJIO YBHUAETh MPAaKTUYECKM HA BCeX MPEeNIPUATUAX,
KoTopble GYHKIMOHNPOBAJIU BIJIOTH 70 1990-X romoB mpoIinio-
TO CTOJIETHA.

Hayunas opranusamnusa Tpyna ABJIAJIACE HE TOJBKO YHUKAJIb-
HBIM ABJIEHNEM, KaK C TEOPETUUYECKOM, TaK M C IPaAKTUUYECKON
TOUeK 3peHUs, HO TaK:Ke U OTpaskaja OOIyi0 HeOPANHAPHOCTD
Pa3BUTHUA POCCUUCKOHU IMKOJBLI pyKoBoAcTBa. HecmoTps Ha TO,
YTO Ha CTAHOBJIEHUE OTEUECTBEHHOM yHpPaBJI€HUECKON MBICIH
0oJIbITIOE BJIMSHUE OKAa3aJd HAyUYHBbIEe TPYAbl MHOCTPAHHBIX
mccJeqoBaTesiel — B YAaCTHOCTU IIepeBeleHHbIe MOHOTpadum
I'. ®opna, Y. Teitmopa, A. Paiiona u Ap., padBUBATHCA OHA
cTajia CBOUM ITyTeM: IIOMCKOM COeJMHEHUA COITUATINCTUUECKUX
uaen u peaJbHBIX IIOTPEOHOCTEN SKOHOMUKM, UTO B TOABI IIep-
BBIX IATUJIETOK IPUHECJO 3HAUNTEIbHbIE JOCTUKeHUsa. B au-
TepaType U B IpaKTHUKe HayYHOHU OpraHU3aInuu Tpyaa mpuobpe-
Jau paspabotku He ToabKo A.K. I'actesa, II.M. Kep:xeHiiesa, HO
u O.A. Epmanckoro, II.A. IlomoBa, JOKasaBIIINX 3HAUNMOCTDH
I TPOW3BOJACTBA HE TOJHKO IPOodecCHOHAJIbHON CHOPOBKU
paboTHUKOB, HO U UX CYOBeKTUBHBIX KauecTB, ()OPMUPOBAHUE
KOTOPBIX ABJIAETCA MPEPOTaTUBOM COIUAJIHLHOTO YIPaBIECHUA.
Ha ocuoBe sMmnupumuecKux mccIeTOBAHUN OHU BBISABUJIU 3aBU-
CUMOCTD 9()(PEKTUBHOCTHU TPYyAa OT JYXOBHBLIX MOTHUBOB, IPOAB-
JISTIONITUXCS B OTHOIIEHUY PAa0OTHUKOB K TPYAY KaK IIeHHOCTH,
K ero mOJIE3HOCTH AJIA O0IecTBa, K TBOPUECKOMY COAEPIKaHUIO
BBIIOJIHSAEMOII PaOOTHI.

dpyrumMu cjaoBaMu, MOYKHO T'OBOPUTH, UTO OTE€UECTBEHHLIE
WccJIeJOBaTe I paccMaTPUBAaJIU yIIpaBJeHe He TOJbKO KaK Je-
ATEeJLHOCTh PYKOBOIUTENA, HO U KaK CPely HeIloCPeACTBEHHBIX
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WCIIOJIHUTEJIEH, YCJIOBUI CTUMYJINPOBAHUA UX TPYAa, a TaKKe
BO3MOKHOCTD IIPMMEHEHN PA3JINYHBIX DKCIEPUMEHTOB II0 I10-
BBIIIEHUIO 3()PPEKTUBHOCTH IIPOMU3BOLCTBA U IIPOU3BOAUTEIh-
HOCTH TpYyJa.

06006111as TPYABI POCCUHCKUX YUEHBIX MOKHO CKas3aThb, UTO
cuenupuIecKoil 0COOEHHOCTHI0 POCCHUMCKOIr0 MOAXOIa CTAJIO
BJIMSIHIIE B IIPOIlecce YIIPaBJIeHUsI elre OJHOro (haxTopa, IIpu Ko-
TOPOM 0c000€e BHUMAaHUE YAEJIEeTCI TOCTIOACTBYIONEMY TTOJIUTH -
YeCKOMY CTPOIO M UAE0JOTHUECKUM ycTaHOBKaM. Ha coBeTckux
OPeINPUATUAX YAEJAI0CH OOJILIITIOe BHUMAHNE MOJUTUUECKON
3pesiocTH PabOTHUKOB, OPTraHMB3ATOPCKOM pabore, mpuobpere-
HUIO IPo(pecCOHAJbHBLIX 3HAHWI, TeXHUYECKOW KOMIIETEHT-
HOCTHU U TPAMOTHOCTH, CO3AAHUIO OJIAarOTIPUSATHBIX YCIOBUH IJIA
peanuzanuu GYyHKIITMOHAIBHBIX 00A3aHHOCTEM.

IIpodeccuonanbHble CcTpaTeruu Ipollecca yIpaBJIeHUs yc-
JIOBHO MOKHO Pa3AeJUTh Ha ABe I'PYINbI: aBTOPUTAPHOTO, IU-
PEKTUBHOTO PYKOBOJICTBA U AeMOKPATHUUECKOTO, HallpaBJIeHHO-
ro Ha MOoOyKIeHNre COINANbLHLIX CUJ paboTHHKa. UTo Kacaercsa
epBOIi MO3UIIUU, TO OHA BKJIOUAja B ce0sd TaKue COCTABJIA-
oIMye Kak OPraHU3aIlMOHHBIN ITOPSAAOK, COBEPIIEeHCTBOBAHUE
CTPYKTYPBI MOJYKHOCTHBIX 00s3aHHOCTEH, YPOBEHb KOHTPOJIA
HaJ paboToii pabOTHUKOB 1 yIpaBJeHUeCKas nepapxus. B sa-
BUCUMOCTH OT BLIOPAaHHOM cTpaTeruu, GopMUPOBAINCH (POPMBI
W MeTOAbI yupaBjeHud. [Ipu aBToOpuTapHOM IIOAXOIE OPraHU3a-
IUOHHBIN MOPAIOK ABJIAETCA BCEOXBATHIBAIOIIUM M MOTYIIIEC-
TBEHHBIM PBIYATOM [OAaBJIEHUS HA IMOAUMHEHHBIX, IIPOUCXOIUT
«CTATUBaHUE» PYKOBOAUTEJIEeM Ha cebsa marke MaleKuX OT HEro
OpTaHM3aIlMOHHBIX CBA3EH, CTPpeMJeHEe K TOTAJIbHOMY KOHTPO-
10, «OIOPOKPATHU3M B YIIPABJIEHUM, KOTOPBIN XapaKTepu3yer-
cA YeTKOH yIlpaBJeHUYecKol mepapxmeil — TaKOU «CTPYKTYpoit
yIpaBJeHUA, B KOTOPOH mpeobsamaloT BepTHUKAJbHBLIE CBS3U,
KOor[a BepXHUe YPOBHU 00JIaNAI0OT OUPEAeIAIIUMU TOJHOMO-
YUSAMHU B IIPUHATUN PEIeHni, a 9TU PeIIeHus CTPOro o0sa3a-
TeJbHBI JIs HUKHUX ypoBHeM» (IIpuroxxkuu, 1983). Ilpu me-
MOKPaTUYHOM IIOIXO0/le IOAUNHEeHHbIe AKTUBHO IIPUBJIEKAIOTCA
IUIsT pelieHus 3ajad, UM IIPeJOCTaBIAETCA BO3SMOMKHOCTD IJIA
IPOSABJIEHUN CaMOCTOATENbHOCTH. IIpu 5TOM HpPOMCXOAUT HAe-
IMeHTpaIu3anusa BJIAacTU, KOTAa MeJIeTuPyeTcA MOAUYNHEHHBIM
YacThb IIOJHOMOUUI, COPAa3MEPHBLIX WX KBAJIU(PUKAIIUU U BBI-
mosHAeMBbIM (QyHKIuAM. IIpu TakoMm ympaBieHUN PaOOTHUKU
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IPUBJIEKAIOTCA K TAKNUM BALAM JeATEILHOCTH, KAaK IIOCTAHOBKA
mmeJiei, omeHKa padoThI, IIOATOTOBKA 1 IIPUHATHE PEeIIeHn i, Co-
3IaHre HeoOXOAMMBIX IJIS BBIMIOJHEHUA PAbOThI IPEeIIOCHLIOK
¥ cIIpaBeasuBas omeHka ux ycuauii (Cmupuos, 1987).

B mporecce yupaBiieHns BHe 3aBUCUMOCTH OT IPUMEHSIEMO-
IO CTHJIS — aBTOPUTAPHOTO MM AEeMOKPATUYHOI'0, 0c000e BHU-
MaHMe CTaJIO0 YAeJAThCA CTUMYJIupoBanuio. Kak msBecTHO, BCe
CTUMYJBI JeJATCS Ha «MaTepuajbHbIe» U «MopajbHbIe». Ho
B COBETCKOE BPeMsi I'PaHb MeKAy HUMU ObLIa YMCTO YCJIOBHOM.
IIpemusa, oycts gaske HeOOJbINAS O pasMepy, HECOMHEHHO,
BBICTYIIAJIa ¥ KaK aKT IPU3HAHUSA 10 OTHOIIIEHUIO K PA0OOTHUKY,
KaK IIPOsBJeHNE yBaKeHUs, KaK OIleHKa ero 3acayr. He wme-
Hee BalKHBIM (haKTOPOM CTUMYJIMPOBAHUA OBILIO 1 TOBBIIIIEHHOE
BHUMAaHNE K HYKIAM U IIOTPEOHOCTAM KaKIOT0 UieHa KOJIIeK-
TuBa. PyKoBOAMTE A OPMEHTUPOBAIN Ha HEOOXOIUMOCThH IIPO-
SABJATH 3a00Ty, MHTEPECOBATHCS JKUBHBIO KOJJIEKTHUBA U KaK-
Ioro oTAenbHOTO paboTHMKa. PaccmarpuBas MOBeJeHUECKUE
cTpaTernu PYKOBOAUTEJIS HEJIb3sI He OTMETUTH 9TOT (PaKT.

CuryanuoHHble (PAKTOPHI, KOTOPBIE CJIEMOBAJIO YUUTHLIBATD
B IIpollecce YIIPaBJIeHUs, WMEIOT TPU HAIPaBJIEHUA: COUU-
alvHoe — TPeObOBaHUS IO YAOBJETBOPEHMNIO IIOTPeOHOCTeH pa-
OOTHUKOB, NPOU3B00CMEEHHOe — TEXHOJOTUUYECKUl YypPOBEHb
TIPOW3BOJCTBA, (DOPMBI OPTaHMUBAIUU TPYyHda, 00eCIeueHHOCTH
MaTepuaJbHBIMU PecypcaMu W T.A.; U OYX08HO-KYJLbmMypHOe,
CBA3aHHOE ¢ HEOOXOAUMOCTBIO yUeTa XxapaKTepa CIOKUBIITNXCA
opmanbHBIX 1 HeOPMATbHBIX B3ANMOOTHOIIECHUH, TPASUITA
¥ IIeHHOCTHBIX OPUEHTAI[UMA.

AHanuaupys BBIINIEN3JI0KEeHHbIE TEeHIeHIINN, TOCIOACTBYIO-
e B PyCCKOM yIIpaBJeHYecKOoU MbIcan XX BeKa, MOKHO YBU-
IIeTh, UTO 0c000e BHIMAHNE B IPOIlecce YIIPaBJIeHUs YAEIII0Ch
B3aMMOIEHMCTBUAM B IIPOU3BOACTBEHHBIX SUEHKAaX, dMIIATUYUHO-
MYy IIOAXOHOY, COIEPEKUBAHUIO U 3aMHTEPECOBAHHOCTU B JKU3-
HU KaKkgoro padotHuka. OOIIUE BLIBOJ MOKET OLITH Hamboee
eMKO c(hopMyJIHPOBAH B CIAEeAYIOIUX cjoBax: «CTuab paboThI
PYKOBOAUTEJNIA IOJKEH XapaKTepU30BaThCS UYEJIOBEUHOCTHIO,
TIy00KOM MOGPOTOM M I'yMaHHOCTBIO IIO0 OTHOIIEHUIO K TPYIA-
miemMycsa uesaoBeKy. OTHAKO UYeJIOBEUHOCTh B paboTe ¢ JI0ABMU —
5TO He BCeIrpolamInas 106poTa, He TOKPOBUTEIBCTBO U HE MU-
Jocepaue BBICIIIee CTOSINEr0, aKT UYeJIOBEUHOCTU HOJIKeH ObITh
HaAy4YHO, pallMoOHAJIbHO obocHOBaH» (JlesxHeBa, 1980).
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B oreuectBenHo#t Hayke 1960-1970 rr. sameTHBIe TPYABI
IO TEOPUM HAYUYHOT'O YIIPABJIEHUS OOIIECTBOM OBIIU CO3IAHBI
B.I''AdpanacweBrim, .M. I'Bummuanm m psagoM APYyrux (Pujo-
co)oB, YKOHOMUCTOB U IOPHCTOB. B mx paboTax moj 3HaKOM
KPUTHUUYECKOTO aHau3a ObLI IIPEeICTaBJIE€H OTEUECTBEHHBIA U
3apyOesKHBIN OIBIT N3YUYEHUs YIIPABIEHUECKUX OTHOIIEHUH Ha
OCHOBE CHCTEMHOTO II0IX0/1a K aHAJIM3y IpobJjeM HayIHOTO YII-
paBjeHUuA OOIIECTBOM UM €r0 MOACUCTEMaMMU.

Ha »sT0ii TeopeTuro-meTromoJiornueckoir ocHoBe B 1960—
1980 rr. OBLIO IMOJIOKEHO HAYAJIO0 AKTHUBHOMY HIPOBEIEHUIO
B Halllell cTpaHe IPUKJIAAHBIX NCCJIeTOBAHUN YIIPaBIeHUECKUX
OTHOINIEHUH B ITPOM3BOJACTBEHHBLIX OPTaHUBAIIUAX, OCYIIECT-
BiaeHubrx, H.W. Jlanuuwim, B.I'. IlommapxoBeim, A.W. Ilpu-
ro:xuuabiM, A.B. TuxonossiMm, +K.T. Tomenko, O.M. IlIkapa-
TanoM, B.B. IllepOuHoii 1 ApyruMu coliojoramMu. BHuMaHMe
COITMOJIOTOB KOHITEHTPUPOBAJIOCH B OCHOBHOM HAa BBIABJIECHUU
coZlep:KaHUs W 3HAUEHUA COITUAJIBHBIX OTHOIIIEHUN U «UesIOBe-
yecKoro (pakTopa» Ha IPOM3BOJACTBE, HA N3YUEHUU COIATbHOMI
CTPYKTYPBI ITPOU3BOICTBEHHBIX OpraHm3aInuii, GopMaabHbIX U
He(opMaJbHBIX CBA3EH B TPYJOBBIX KOJJIEKTHUBaX, ap(heKTHuB-
HOCTU YIIPaBJIEHUA IIEPCOHAJIOM HPEeNNpUATUI, (JOPpM U MeTOo-
OB COITUAJILHOTO IIJIAHUPOBAHUSA W ITPOTHO3UPOBAHUA.

Pasnnunble acmmeKThI mpollecca yIpaBjaeHU A HAIILIN OTpake-
Hue B Tpynax A.H. Asepuna, ®@. Bopoakuna, E.C. Kyssmuna,
10.1I. KpacoBckoro, B.C. [Ilynuenko, B.M. Illenena, A.M. Oma-
posa, P.X. Cumousana, A.JI. Kypasiaea, B.l1. I'epuukosna,
B.T'. Illopuna, A.B. Paguenko, O.B. PomarmoBa u a1p. HecmoTpsa
HA TO, UTO UX UJIeU COITNAIBLHOTO yIIPaBJIeHUs pa3dpabaTbIBaINCh
B COIIMAJILHO-9KOHOMUYECKUX U COIUAIBLHO-TIOJIUTUUECKUX yC-
JIOBUSAX, KaPAUHAJIBHO OTJINYAIOIINXCSA OT TeX, KOTOPhIE TOMU-
HUPYIOT B HACTOSAINee BpeMsA B POCCUIICKOM OOIIlecTBe, OHU He
TMOTEePAJN CBOETO HAYUHOTO W HNPaKTUUYECKOro 3HaueHusA. Pas-
BUTHE COIMAJBbHON MOTHUBAIIUU Yy PAOOTHUKOB, YEJOBEUECKUX
PecypcoB IIPOU3BOJICTBA, OPTaHU3AIIMOHHON KYJIbTYPbhI ObLIN U
OCTAIOTCS Ba'KHEMIINMU 3aJavaMi COITMAJILHOTO YIpaBIeHUAd,
CIIOCOOCTBYIOIEr0, B YaCTHOCTH, JOCTUIKEHUIO 9KOHOMUUYECKUX
YCIIEXOB.

3HAUNTEJbHBIN WHTEPEC IPEICTABJISIIOT PAabOTHI COBETCKUX
pyKoBoauTe el KpymHedmux npennpuatuii (P.PD. Aynamy,
.. Ilpounu, B.C. Ilomomapes, B.C. ComosreBa, E.B. Tapa-
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HOB), B KOTOPBIX OHHU 0O0O0OIIaJIM OIIBIT PEIIeHUSA COIMAJJbHBIX
mpobJieM PYKOBOAMMBIX NUMU IIPON3BOJICTB.

Pagukanbable mpeobpazoBaHmA SKOHOMUYECKUX OTHOIIIE-
HUA ¥ TOJUTUYECKOM YCTPOWCTBE POCCUIMCKOTr0O OOIecTBa,
"Hauasinuecsa B 1990 rr. cmocoOCTBOBaAIM aKTyaJau3alluu COIH-
OJIOTUYECKUX WCCJETOBAHUMN YIpaBJIeHUECKUX MeXaHU3MOB.
B aToT mmepuo mpomnsoIao cMerieHe NCCaeIoBaTeIbCKUX WH-
TEPecoB OTEUECTBEHHBIX COIIMOJOroB. Eciim mpexae BHUMAaHUE
aKIIeHTUPOBAJIOCh HA M3YUEHUUW YIIPABJIEHUYECKUX ITPOIIECCOB
B COIIMAJILHO-dKOHOMUYECKOH cdepe, TO B HACTOAIIEe BpeMsd
OCHOBHOE BHUMAHWE NMPUKOBAHO K WX aHAJW3Y B COIMAJIBLHO-
TMOJINTUYECKOU cepe :KU3HeAeATEIHLHOCTH POCCUHCKOTO 0011Ie-
ctBa. IIpuopurer ormaercsa padpaboTKe HOPMATUBHBIX aCIIEK-
TOB IOJIUTHUYECKOTO U COIIMAJHLHOTO YIPaBJIE€HUA, YTOUHEHUIO
COIMAJIbHBIX (ZYHKIIMI TOCYJapCTBEHHOTO YIIPABJIEHUS, BBI-
SABJIEHUIO PE3ePBOB MECTHOT'0 CaMOYIpAaBJIEeHWA, ampobaruu
HOBBIX COITMAJBHBIX TE€XHOJIOTUH B YIIPABJIEHUU, BHIABJICHUIO
poJIM OOIIECTBEHHOTO MHEHUA B YIPABJIEHUU O0IECTBEHHBIMU
mporieccamMu U T.JI.

Bonpocbl gnsa obcykaeHus

1. Kakne Teopumn n KoHuenuum 6binm NnpeaBecTHNKaMU TEOPUN N KOH-
uenuun ynpaenexHns?
2. Korpa BO3HUK/IA LUKOSIA@ HAy4YHOrO YMpPaBfiEHUS U KakMe OCHOBHblE
naen oHa cogepxkana?
3. Korga coumonorusi Bkto4Yunacb B pa3paboTky npobnem ynpas-
nexus?
. HazoBuTe OCHOBHbIE 3Tanbl Pa3BUTUSI KOHLUEMNLWIA yripaBneHus?
. KTo ctoan y nctokoB poccuMmnckon LIKonbl ynpaenaeHusa? Kak oHa
pa3BuBanacb? KaknmMm ngesiMm pykoBogcTBoBanach?

[S2 >N

TemMbl gna pedepatoB

1. OcHoBHble naen ®. Tennopa o6 ynpasfeHUN.

2. OcHoBHble uaen 06 ynpasneHun A. @anons.

3. PasButre M. BebepomM ngen counonormm ynpaeneHusa?

4. CylHOCTb OOKTPUHbI «4YeSIOBEYECKUX OTHOLUEHUA» N €e OCHOBHbIE
MONOXEHWS.

5. Pa3Butne ngen coumonorumn ynpasneHns B KOHLUe XX Beka.

6. Bknag coBpeMeHHbIX POCCUNCKMX COLIMONIONOB B Pa3BUTUE COLIMOJIO-

rMn ynpaeneHus?

32



[TIABA 2

INPEAMET 1 CTPYKTYPA
COIHOJIOIrNH YIIPABJIEHHUA

2.1. Codepicanue coyuonozuu ynpaéienusi

IIpe:xae Bcero, HaZO OTMETUTH TO, UTO COIIMOJIOTUSA YIIPaB-
JIeHUA ABJISIETCS BeCbMa MOJIOIOI OTPACJIBIO COIIHOJIOTUYECKOT0
3HAHUS — ee OTPaACJIeBOI cuCcTeMHO (0000IIIatoIel) crernaib-
HOU coIluoJiorndyeckoin Teopueii. Ee ¢dopmupoBaHue 1momo0HO
CTAaHOBJIEHUIO JII000M APYyro¥ 00JIaCTH HAayYHOT'O 3HAHUSA U He-
BO3MOKHO 0e3 TIIaTeJbHOII paspaboTKU M CHUCTeMaTU3aIluu
MOHATUWHOIO aliapaTa, Ha OCHOBE KOTOPOTr'0 OCYIIIECTBJIAETCS
N3yueHNre yIIpaBJIeHUYeCKUX OTHOIIIeHWH. B HAyUHBIX KaTeropu-
X, B 0A30BBIX M UHCTPYMEHTAJIbHBLIX MOHATUAX AKKYMYJIUPY-
IOTCS U OTPAKAIOTCS 3HAHUA 0 HanuboJiee OOIMUX U CYIIIEeCTBEH-
HBIX CBOMCTBAX M3yYaeMbIX 00'bEKTOB, IIPOIIECCOB U ABJIEHUI,
0 3aKOHOMEPHBIX CBA3AX MEKIYy MCCIeqyeMbIMU (DeHOMEeHaMMU.
Kareropuu u HOHATHA COIMOJIOTUM COCTABJIAIOT (PyHIaMEHT
sHaHuii. 11 yem obocHOBaHHee OyIeT 9TOT (PpyHIAMEHT Yy COIH-
OJIOTUHU YIIPaBJIEHUS, TEM aJeKBaTHeM OyAyT IpecTaBJIeHbBI ee
HAyYHbIe W IPUKJAIHbIe (DYHKI[UA.

B oTeuecTBeHHOU ucTOpuu (OPMUPOBAHUA HAyK 00 0OIIe-
CTBe, K YHCJIY KOTOPBHIX OTHOCUTCSA COIIMOJIOTHS YIPABJIEHU,
CJI0KUJIACh JaBHAS TPAIUIIUA 00513aT€JIbHO COCTABIATH CBOETO
pola «IIacmopT» TOM WM WHOI HAayuyHOIN AucnumnauHbl. OH,
KaK IIPaBUJIO, CONEPIKUT IIepeueHb 00sa3aTeIbHBIX (POPMAab-
HBIX JaHHBIX 00 9TOU oTpacu 3HaHUA. K TAKOBBIM OTHOCHAT-
csd YyCTAHOBJIEHUWE HMCTOPUUYECKOTO IIepuofa, KOorjga OoHA KOHC-
TUTyHpoBasiach (DIOABUJIACH Ha CBET), oIpeldeseHre O0BeKTa
U IIpeJMeTa ee MCCJeIOBAHUSA, YTOUHEeHNEe CTPYKTYPhI HAYKH,
HCIIOJb3yeMbIX KaTeropuii, MecTa B apeaJjie IPYTIuX o0IIlecTBeH-
HBIX HAYK H T.J.

Oco60 ciegyer OTMETUTD, UTO MHOTHE HayUYHbIe ITOJ0KeHU s,
BOIIIEAIIINE B TEOPETUKO-METOMOJOTUUECKU 1 MEeTONUYECKU
apceHaJl COIIMOJIOTUN YIIPABJIEHHUSA, 3aMMCTBOBAHLI U3 IPYTUX
CMEJKHBIX TUCIIUIIJINH — 00Iel COIMOJIOTUH, COIOJIOT YUY JINY-
HOCTHU, COI[MOJIOTUU TPYHAa, COIIMOJIOTUN OPraHU3aIuil, 9KOHO-
MUUYECKOU 1 MOJUTUUECKOMN COI[MOJIOTUN U AP. ITO 00YCIOBICHO
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Pasden I. Iéontoyus meopuu u npaKmuku ynpagieHus

€CTECTBEHHBIM IIPOIECCOM B3aMMHOI'O OOOraIleHus POLCTBEH-
HBIX HAYYHBIX OTpacjell, a TaKyKe YCIOBHOCTBIO I'DAHIII MEXX-
Iy HUMMU B ILJIaHE HCIIOJb30BaHMUA KATEropruaJbHOIO alapara,
0o0II[ero IpeaMeTHOTO MOJIS MCCJAeNOBAHUN M HAYUHO-METOII-
YeCKOM OCHOBBI.

IIpe:xme Bcero, ocTaHOBUMCS Ha TOM, UTO HAKOILJIEHO B COBpPE-
MEHHOH OTeUeCTBEHHOII HayKe, B TOM YMCJe U B COIIMOJIOTHN.

C yueToM MHOT000PAa3MUA 1 CJI0KHOCTH TAKOTO SIBJIEHUA, KaK
yIIpaBJeHle, B HAYUHOH JINTEPATYPE CYIIIeCTBYeT HeCKOJIbKO Ba-
PHaHTOB er0 aHAJIM3a U OIpeesIeHns ee 00beKTa 1 mpeaMeTa.

IIpexxnme Bcero, ommemum epynny pabom, Komopwvle one-
pupyilom nonsmuem «CouuanbHoe ynpasjerue». He BmaBasch
B HOAPOOHBIA aHAJINS3 PA3IUYNI 9TOTO IMTOHATUA C COITUOJIOTHUEH
yIIpaBJIeHUsI, MOKHO OTMETHUTh, UTO B aTuX padorax (B.C. Kap-
nuueB, H,B. MbicuH 1 Ap.) aKIIeHT AejaeTcs Ha obireduaocod-
CKUI aHAJIN3 YIPaBJeHNS KaK I[eJIecO00pPas3HOoi AesATelIbHOCTH
Jomeli, Ha JIOTUKO-CeMaHTUUYeCKoe O0bACHEeHUE CYIIIHOCTHU YII-
PaBJIeHU A, Ha aHAJIN3 PAa3JIMYHBIX TEOPUI 1 KOHIIEIIIINIT, 3aTpa-
TUBAIOIUX IIPO0JIEeMBI YIIPABICHUS.

B wmayunoii sauTepaType OBLIM HOPEAUOPUHATHI NONbIMKU
npeodosiemsv NPOMUBONOCMABILEHUE COUUOLOZUL YNPABIEHUS
u coyuaavHozo ynpasrenus (B.d. Boiiko, A.B. TuxonoB),
B KOTOPBIX COMEPIKUTCA aHAJIN3 KaK TEOPeTUUECKUX OCHOB pe-
TyJIupYIOIell neATeTbHOCTH, TaK U COOCTBEHHO COIIMOJIOTUYEC-
KHUX acIeKTOB YIIPABJIECHUS.

3HauumenvHy0 gpynny padboT 06 ynpaBiieHUN 00pasyIoT 1c-
cJaeIoBaHUA 1 aHAJM3 OPraHU3aIMOHHO TesATeILHOCTU PYKOBO-
IUTeJA U ero B3aumMOOTHOIIeHu# ¢ mogunueHusiMu (B.C. yna-
yedko, B.H. Kusases, 10.ll. Kpacosckwmii, O.M. Owmapos,
A.N. Ilpuroxxkuu, A.B. @ununnos, B.B. Illepbuna u ap.).

Ewe o0noll epynne uccaedoganuil ipucyin (PyHKIIMOHATIb-
HBIN IIOAXOJ, COTJIACHO KOTOPOMY BHUMAaHME COCPEIOTOUNBAET-
cA Ha PeryJMpoBaHUY TeXHOJIOTUYECKUX 1 OPraHU3aIMOHHBIX
nporeccoB (JI.fF. Haruenxo, JI.T. BorukoBa, Baix.H. lBanos,
B.W. Ilarpymes, II.H. Jlebemes, M.B. ¥YmanbioBa u ap.).

Oco0Oyio rpymnmy o0pasyioT WCCJAeSOBAHUS, IIOCBAINEHHBIE
peanmsanuu YIPaBJIEHUYECKHX IIPOIECCOB B IMOJUTUUYECKON
U nyxoBHOI cdepe odmiecTBa (B.H. Amenun, A.H. Haunumios,
B.[l. Bunorpanos, A.B. Hmurpues, H.A. T'osoBun, B.K. Jle-
BammoB, A.W. llleaapuk, @.9. Illepern).
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I'naea 2. IIped mem u cmpyrmypa coyuonL0ZUL YNPAELEHUA

Eme odra zpynna paboT mocBAleHa aHaIN3y 3apyOesk-
HOTO M HCTOpUYecKoro ombiTa ympaBienus (.M. I'Bumwna-
"Hu, O0.II. Bacuases, 9.l1. BuarbxoBuernko, A.M1. KpaBuenko,
B.W. Tepemienko u ap.).

B pane pa6or (FO.I1. ABepun, ®@.M. Bopoakuu, H.A. Kyp-
TuKoB, O.B. Pomaror, B.M. Illemesib) ob6pariaercs IpucTaab-
HOe BHMMAaHWe Ha COIMMAJbHO-TICUXOJOTUUYECKEe Pe3epPBHl yII-
paBieHUs.

3HAUNTETbHOE KOJIMYECTBO PAOOT ITOCBAIIEHO PEIIeHU0 KOH-
KPEeTHBIX IIPo0JeM yIpaBJIeHUA MIPUMEHUTEIbHO K OTAEIbHBIM
chepaMm mam o0JacTIM OOIIECTBEHHOM KU3HU — SKOHOMUKH,
TMOJINTUKY, KYJIbType, 00pa3oBaHMUIO, TPaBOIPUMEHUTEIHLHON
OpaKkTUKe U T.1.

Bce uame mpuxoguThcs BcTpedaThcs ¢ paboraMu, B KO-
TOPBIX yIpaBJjieHHe (PaKTUUYECKU HUAeHTU(PUIUPyeTCd C Me-
HeIKMeHTOM, TaK KaK B HUX OCHOBHOe BHMMAaHUe o0paIeHo
Ha pellleHre mpoOJieM, KOHKPETHBIX W CIeIU(PUUeCKUX IJId
oupeneaeHHbix opranusdanuii (II.B. Pomanos, A.H. Cuaun,
II.I1. Yxpawuner).

Ha marmm Baruan, Hanbosiee mpreMIeMbIM OIIPeIeIeHUEM YIIPaB-
JIeHUSI B COBPEMEHHOI OTeUeCTBeHHOM HayKe ObLIO IIPeAIOKe e
B 60—80-e rr. XX B. akagmemurka B.I'. AdpanacbeBa (1922—-1994),
KOTOPBIN, onupasch Ha Haciaenue A.A. Bormamosa, IpeaIoKuI
paccMaTpuBaTh YIpaBJieHNe uepe3 ero (PYHKIIMKU: BEIpAboTKa U
OPUHATHE PellleHnsd, IJIaHUPOBaHNe, OPTaHU3aIlusd, Peryanupo-
BaHUe, YUeT U KOHTPOJIb, 00pa3yIoline yIpaBJIeHUYeCKUN ITUKJI.
OH mpuMeHUJ KuOepHeTUYecKue MPUHIINTILI K aHAJN3y yIIpaB-
JIeHUSI TaKOU CJOKHOI CHCTeMOi Kak oOiiecTBo. Ilo ero mue-
HUIO, HAYYHOE Ynpasjenue o0u,ecmeom npedcmasisenm npoyecc
npusedenus cyoseKmusHoll desmeabHocmu J0eil 8 coomeemc-
meue ¢ 006eKMUBHbLLMU NOMPEOHOCMAMU 00UL,eCMBEEHH020 PA3-
sumusa (Adanacoes, 1967). Ho aTo corsacoBanue, JOCTUKEHUE
eIHCTBA OCYIIIECTBJSIOTCS He aBTOMATUUYECKUW U He CTHUXUIAHO.
Oprafbl yOopaBJIeHUA TOJHLKO B TOM CJIyduae HOOMBAIOTCA HaMe-
YEeHHBIX IeJel, eCJu IIOCTOSAHHO COIIOCTABJISAIOT W OIIEHUBAIOT
CBOU YCUJIUS U HMOJIYUeHHBIE Pe3yJIbTAThI.

BwmecTe ¢ Tem, B yIIpaBiieHUeCKUX KOHIEIIINAX KaK oTeuec-
TBEHHBIX, TaK U 3apy0OeKHBIX YUYEHBIX IOCTEIeHHO HAaUMWHAaeT
IIOBJIETh TOBEIEHUECKHH Ioaxon (Co3HaHWEe ILIIOC IesaTelb-
HOCTBH) IpU yueTe TpeOoOBaHUIT OKPYIKAaOIIell CpeIbl.
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Pasden I. Iéontoyus meopuu u npaKmuku ynpagieHus

CaexyeT 0co00 OTMETHUTD, UTO KasKAasd OTHOCUTEILHO CAMO-
cTOsITeIbHASA 00J1aCTh HAYUYHOTO 3HAHUSA UMeeT I'PaHUIIbI, co0C-
TBEHHBI ITPeIMET U 00beKT MCCJIEIOBAaHUMI, CBOIO MHTEPIIpeTa-
I1I0 MCHOJB3YyeMbIX €0 KaTreropuii. MIsHauaibHO, UTO TaKiKe
TMOKAa3aHO B MPeIbIAYIIel IJ1aBe, CTAHOBJIEHUE COIIUOJIOTUN YII-
paBieHUuA, 0OCOOEHHO Ha MPUKJIAIHOM YPOBHE, OBLIO CBA3AHO C
McCJIeJOBAHMEM COITMAIBHBIX ITPOIECCOB HA ITPOM3BOICTBEHHBIX
OpequpUuATUAX, PUPMaX, KOPIOPaINuAX 1 IPYTUX OpraHu3aIm-
AX, ¢ MPAKTUYECKUMHU HOTPEeOHOCTIMU PasBUTHUA COBETCKOTO
obOmmectBa. Tax ObLTIO M BO BCe MePUOABI CYIECTBOBAHUS CO-
BETCKOI BJIACTU, pPa3yMeeTcs, C YUEeTOM OCOOeHHOCTeH (PyHK-
IMUOHUPOBAHUS O0IIIeCTBA KasKA0T0 mepuona. Peus uaer o ToMm,
YTO KOJIJIEKTUBBI IIPEAIIPUATHN OBLIN CPEJOTOUYNEM YIIPaBJIeH-
YeCcKUX yCUJni (MX HaA3bIBAJW OCHOBHOM sTuefiKoil o0IecTna),
uyTo (PYHKIIMOHUPOBAJIA OOIINPHAS cdepa coraaIbHOro odecIiie-
YeHUSA HaceJeHUA uepeld o0ImecTBeHHBIe (POHABI ITOTPEOIeH!d,
YTO IPOPCOI03EI U APYTHE OOIeCTBEHHBIE OPTaHU3AIUY UMeJIN
IpaBoO TOJioca B YIPaBJIEHUMW U CaAMOYIpPaBJIeHUU T.n. B coB-
PEMEeHHOM POCCHUMCKOM O00IecTBe 3TU (PaKTOPHI COIUATIBLHOTO
YIIPaBJEHUS €CJAU U COXPAHUJINCH, TO JIUIIHb B PYAUMEHTAPHOM
COCTOSHUU.

ITpwu Bcelt mapTUHOCTHY OTE€UECTBEHHOM COI[UOJIOTHY TOTO IIe-
puona, He UIEe0JIOTUS, a CO3TaHNe HOBBIX OTpacjeil 9KOHOMUKH,
KPYIIHBIX I'Pasoo0pasyoIux IPeIIpUITUi, OCBOeHNEe IPUPOI-
HBIX pecypcoB B Cubupu 1 B apKTUUYECKUX 30HAX CTPAHBI, MHO-
Tve Ipyrue IIPOIlecChl BLI3ZBAJIMN HMOTPEOHOCTH B COIIMOJIOTUYEC-
KoM obecmeueHU TPOGOPUEHTAIINN MOJOIEKN, MOOUJIBLHOCTH
paboueiil CUJIbI, HOATOTOBKY KBAJIU(MPUITUPOBAHHBIX KaJIpPOB, CO-
MUAaJbHOM IJIAHMPOBAHUM U T.A. B 3TOM I1aHe ymMecTHO oOpa-
TUThL BHUMAaHNUE U Ha HAJWUYNWEe B CTPYKTYpe U COCTABE IIITATOB
OpeqIpUuATHI, MHOTUX MUHUCTEPCTB 1 BEIOMCTB TOTO BpeMeHU
COITMOJIOTHUECKUX CJIYKO 1 3BHAUUTEIBHOTO KOPITyca TaK Ha3bI-
BaeMbIX 3aBojcKuX coruosoroB (A.K. 3aiines, B.C. [lymuenko,
B.U. I'epuukos, A.K. Hemanuu, A.B. Tuxonos, B.B. Illep6u-
Ha, M.A. I'ypeBuu u ap.).

B nanpmeiiimem ypOammsanus, WHAYCTPUAIUIAMUI CeJb-
CKOT'O XO03SMCTBa, MINPOKOMACIITA0OHAS MUTPAIlUSI HAaceJeHUd
B PaWlOHBI C KPYIHBIMU MHAYCTPUAJIbHBIMU CTPOUKAMU, U3Me-
HEeHUA B COINATIBLHO-TPO(ECCUOHATBHON CTPYKTYPe 00IIIecTBa U
Ipyrue o0beKTUBHBIE IIPOIECCHI 00YCJIOBUIIN BBIXOJ COIIMOJIO-
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I'naea 2. IIped mem u cmpyrmypa coyuonL0ZUL YNPAELEHUA

T YIIPABJIEHHUS 3a IPeIebl HPo0JeMaTUKY YIIPaBJISHU S COII-
aJIbHBIMU TIpOIleccaMi Ha IpPefOpUATHAX. Hapaay ¢ comuaib-
HOUM AMATHOCTUKOM 1 COIMAJNLHLIM IIJIAHWMPOBAHNEM apeajioM
ee MCCIeOBAaHNII CTAJIN 3TU N3MEHEHNs, a TaKKe coIlraabHbIe
OPEIIOCHIIKY 1 IIOCJEACTBUSA aBTOMATU3AI[UY IIPON3BOACTBA 1
HaYYHO-TeXHNYECKON PEeBOJIONNN, COIMAILHOE MPOEKTUPOBAa-
HUe 1 IPOTHO3UPOBaHNE, (DOPMUPOBAHIE COIINAIbLHO-ObITOBBIX
OTHOIIIeHUN 1 (PYHKIIMOHNPOBaHNE COIMAJJbHON chepnl o0IIe-
ctBa B 1iesioM. C yueTom sToro H.A. AUTOB BEIPa3MII JOCTATOUHO
IINPOKOE IMOHNMAHNE COIMOJIOTUY YIPABJIEHNA B KauecTBe OT-
pacyau COIMOJIOTMUYECKOro 3HAHUA, U3yUalollleil co3HaTeJbHOe
¥ IJIAHOMEPHOE PeryampoBaHmre OOIeCTBeHHBIX OTHOIIEHUN U
comnmmaJbHBIX mporieccoB (AutoB H.A., 1981).

ITpousomeniue 8 1990-2000 rr. B poccuiickoM o0OIIecTBe
KavecTBEHHbIE M3MEHEHUS B COIIMAJbHBIX OTHOINIEHUAX 00yC-
JIOBUJIM TIOSIBJIEHWE HOBBIX MCCJIEIOBATENLCKUX ITPUOPUTETOB
B OTE€UECTBEHHOMH COIMOJIOTUY ypaBiaeHud. Ha mepegnem miaaxne
OKasaJuch 3a/lauM aHaJIU3a C IMO3UINI COIMAJIBHOTO yIIpaBJje-
HUS B3aUMOJEHCTBUA rocyJapCcTBa U I'PasKJIaHCKOT0 00IIecTBa,
KaJpoBOTO IIOTEHIIMAJa TOCYIapCTBEHHOI CJIY:KObI, MECTHOTO
caMOyIIpaBJIeHUA, IIPOTUBOPEUNII B COMAJIbHO-TPYAOBOI ce-
pe, COoIMaJbLHOTO IIaPTHEPCTBA, 3(P(PEKTUBHOCTH COIIUAJIHLHON
HOJUTUKM, KadecTBa JKU3HU HaceJIeHWdA, COIMaJbHOTO CaMo-
YyBCTBUS Hapola WM MHorme apyrue. IIpu aTomM omHO ocTaeTrcs
HEeM3MeHHBIM: B OTJINYME OT MHOTHX IPYTUX HAYK, N3yUaIOIUX
MHOTOTPaHHbIEe yIIpaBJIeHUYeCKNe OTHOIIEHUS, COIIUOJIOTUA YII-
paBeHUA aKIEeHTUPYyeT BHUMAaHNE HA COIMAJIBHONU CYITHOCTH,
Ha COIMAJBHBIX MPEANOChLIKAaX U pe3yjabTaTaxX yIIpaBJIeHUec-
KUX IIPOILECCOB.

C 2TOoi TOUKY 3PEeHU COIMOJOTUA YIIPABIEeHU T, NU3yUatoInas
yIpaBJeHUYecKoe IToBeJleHre, HallPpUMeD, B MIPON3BOACTBEHHBIX
opraHm3aIuiax, He TOKIEeCTBEHHAa COIIMOJOTUN MeHeIKMeHTa,
XOTA MEKIY HUMHU HeT HeIPeoJOoJUMBIX IIperpaj U B IIepeBoie
Ha PYCCKMU A3BIK IIOHATHE «MEeHEIKMEHT» TOKJIECTBEHHO TeP-
MUHY «YIIPaBJIEHUE» .

B aT01i1 cBsI3U X0TEIOCH OBI BEICKA3ATh CYKIEHUA O PA3IUUNT
9TUX HoHATHHA. YTO KacaeTcs MeHeddcMeHma, TO OH OJIUIeTBO-
pdAeT cIoco0bl ¥ METOIBI IO3HAHUSA U PeTyJINPOBAHUSI S9KOHOMU-
YeCKUX U COIUAJNLHBIX IIPOIleccOB B opraHudanusax. O momo-
0eH MMOBapeHHON KHUTe, KOTOPAas COMEPIKUT MAacCCy II0Je3HBIX
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Pasden I. Iéontoyus meopuu u npaKmuku ynpagieHus

COBETOB UM PEKOMEHAINI, XOTsS MX peajnsaliis Bcermga Oyner
OTJINYATLCA IPYT OT APYTra, KaK U OOPII], CBAPEHHBIHN 10 OTHOMY
pelenTy, HO Pa3HbBIMU XO03ANKaMM 1 IO3TOMY pPa3Jaudaloniuiica
mo BKycy (IIlepomua B.B., 2000). JocTomHCTBa MEHEI:KMEHTA
HEOCIIOPUMHBI: eT0 N3yUeHne, BHEPEeHNEe 1 IPUMeHeHe — Heo0X0-
IUMBIHA c11oco0 (hopMUPOBAHUA YIPABIEHUYECKOTO MBIIIIJIEHNA.

Yro racaeTcd ynpasienHus, TO dTO Iejieco0Opa3HadA UeJio-
BeuecKas JesTeIbHOCTD, IIPeAIoJiaraplnasa pellneHrne Kapau-
HaJIbHBIX TEOPETUUYECKUX, METOHOJIOTUUYECKUX WM MeTOoamuec-
KHUX mpobJieM: ompeaeaeHre 00beKTa 1 CyO'beKTa YIPaBJIeHN S,
(GYHKIIUHA ¥ TPUHIINIIOB, CTaAui (ATAIlOB) yIpPaBJIEeHUS, €ro
aJITOPUTMAa, ydeTa IIPOIIJIOTO OUbITA M IMPOTHO3WPOBaHUE 0Y-
nymtero. ITosTomy BIIOJIHE YMECTHO TOBOPUTH 00 yIIpaBJIeHUN
pecypcaMu — JIOACKUMU, (PUHAHCOBLIMU, MHHOBAI[MOHHBIMY,
SKOHOMUYECKUMU, KYJIbTYPHBIMU U T.[I., e BPAL JU YMECTHO
caoBo «MeHemkrMeHT» (Parkun, 2002; [lepouna, 2004).

CyImecTBeHHOE OTJINYNE COITMOJOTUY YIIPABJIEHUS OT COIIU-
oJIOTUU MeHem:KMeHTa (1 MeHeIKMeHTa KaK Pa3sHOBUIHOCTH
YIIpaBJIEeHYECKON eATeJIbHOCTH), a TaK:Ke OT psaja oTpacJen
COITMOJIOTUUECKOTO 3HAHUWS BLIpaKaeTcsd B TOM, UTO OHA U3Y-
yaeT yIpaBJIeHUYECKHEe OTHOIIEHUWS KaK CIelu(pUUecKuil BUJ
00IleCTBEHHBIX OTHOIIIEHUII BO BCEX COIIMETAJBHBIX cdepax
o0IIIecTBa — B 9KOHOMUUECKOM, COIMANBLHOM, MOJIUTUYECKOH 1
nyxoBHOU. IIpu aToM NpPUMEHUTENBHO K COI[UMAJIbHOU c(epe B
KPYT ee mcCJieloBAaTeIbCKUX MHTEePeCOB BXOMAT HE TOJBKO 00-
e MeXaHW3MbI YIIPaBJIEHUs, HO U OOJIbINIasg COBOKYITHOCTH
KOMIIOHEHTOB, OIPEIeAINUX ee COomepsKaHre U COCTABJIAIO-
MIUX COBOKYIMHOCTDL (D)aKTOPOB YIPABJIEHUA — COIUaIbHAI MH)-
pacTpyKTypa, yCJIOBUS U 00pas KU3HU, COIMAIbHbIE KauecTBa
Jomell cOIUaIbHO-CTATYCHBIE PA3INUUSI U CBSIBAHHLIE ¢ HUMU
OTHOIIIeHU.

YipaBieHUYeCKYIO AeATEJIbHOCTh B CAMOM O0IIeM TJIaHe IIPHU-
HSTO TPAKTOBATh KaK IleJieHaIpaBJIeHHOe BO3elicTBIE CYOheK-
Ta yIpaBJIeHUA — YeJOBeKa, OPraHm3aIuy U T.[. Ha O0BEeKT yII-
paBJieHUA — HaA OPraHM3aIlnio, COIMAJbHYIO I'PYHIy U T.O., Ha
00IIeCTBO B IIEJIOM, CMBICJI KOTOPOTO OOecIieueHIe ero IeJOCT-
HOCTH, OIITUMAJILHOTO (PYHKIIMOHUPOBAHUA U PAa3BUTUA. B sTOM
caydae, Kak cupaseninso cuutaeT E.M. Babocos, o0sexmom uc-
cned068aHULL 68 COUUONI0ZUL YNPABACHUS ABIAIOTCA yIIPaBJIeHUEC-
KHe IIPOoIlecchl, paccMaTpUBaeMble C TOUKY 3PEHUA COIMATBHOTO
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B3aMOEMCTBUA yYaCTBYIOIINX B HUX JIOJel, 00bequHeHHBIX
B Pa3JNYHbIE TPYNNOEI. «[Ipedmem couuonozuu ynpasienus co-
CTaBJISIET M3yUeHle, OIleHKa M COBEpPIIeHCTBOBAHME IIPOIECCOB
YIIPaBJIEeH!S B PA3JINUHLIX TUIIAX OOIITHOCTEM, Oprauu3aIinii, co-
IMUAaJbHBIX WHCTUTYTOB U O0OIIleCTBa B IIEJIOM, KaxKJI0e 13 KOTO-
PBIX IPeCTaBIIsIEeT CO00 CIeITN(MIUIECKYIO CICTEMY COITNATBHBIX
B3aMMOJIEMCTBUY MHAMBUIOB U uX rpymi» (Bo6ocor, 1993).

XapakTepudysa OOBEKT COIIMOJIOTUU YIIPABJIEHUS, CJIEAYeT
MOAUEePKHYTh UTO OHA MCCJENYyeT U CIIOHTAHHBIE ITPOIeCChI ca-
MOOPraHM3aIuNU B 00II[eCTBEe, KOTOPhIe Jaske 0e3 X CO3HATEJIb-
HOTO BKJIOUEHUS B YIIPABIEHUECKYIO IeATeJIbHOCTbL HUTPAIOT
POJIb BaXKHBIX (DPAKTOPOB COIIMAJIBLHOTO ynpaBieHud. CooHTaH-
HBIE ITPOIleCChl CAMOOPTaHU3AaII, BOSHUKAIOIIE B Pe3yJIbTaTe
COIIMAJIbHBIX B3aMMOIEMCTBUI, B 3HAUNUTEJIHLHON Mepe IIPHUCY-
mu MHOTUM opMaM KU3HeAesaATeIbHOCTU. B X umcie HeHa-
osmronaeMasi («TeHeBaA») SKOHOMUYECKAA NESATEeIbHOCTh, ITPO-
SABJIEHUS MOTPEOUTETbCKUX WHTEPECOB, MUTPAIIUA HaceJaeHund,
PemponyKTUBHOE IIOBeleHUe, (popMHpPOBaHUE OOIECTBEHHOTO
MHeHUA u Ap. VIdyueHume, MPOTHO3UPOBAHUSA BapUAHTOB pPas-
BUTHUS CIOHTAHHBIX ITPOIIECCOB, Pa3paboTKa PeKOMEHIAIUH 110
ONITMMMBAIUU CPEICTBAMU COIIMAJIBHOTO, aIMUHUCTPATUBHOTO
U Ipyrux (opM ITeJIeBOTO BO3JEHMCTBUS IPECTABIISIETCI aKTy-
aJbHOHU 3aJavell COIMOJIOTUY YIPAaBJIeHUA.

BaxkHBIM acmekToOM IpeaMeTHO# 00JacTU ABJSETCS PacIos-
HaHNE TOT0, B KAKOII Mepe, KaKUM 00pa3oM peansdyioTca 00b-
eKTUBHBIE COITMAaJIbHBIE 3aKOHOMEPHOCTH B YIpPaBJI€HUUN W Ha
STOM OCHOBE OCYIIECTBJIEHUE COIMAJIbHOTO KOHCTPYWPOBAHUA
cTpaTeruu M TaKTUKHU ITeJeHalIpPaBJIeHHON yIpaBJIeHUYeCKOn ae-
ATEJHLHOCTH.

2.2. IIpedmem coyuonozuu ynpagrenus

Baxknoit TeopeTuueckoil 3amaueil cOMOJOTUU YIIPaBJIEHUA
ABJISAETCA oIlpelieJieHUe MOHATUM, KOTOPble, HAPAILY C KaTero-
PUAMU U MOHATUSIMHU O0IIe# COIINOJIOTUHY, CAYKAT aHAJIUTUYIEC-
Ko# 6a30#1 M3yUeHUA YIIPABIEHUYECKUX OTHOIIIEHUN.

TpaguiimoHHO CcUMTaeTCs, UTO ONpelesieHre JOTMYEeCKUX
OCHOB BBIJleJIeHUA HAYYHBIX KaTeTrOpui U MOHATUMN, UX CUCTe-
MaTu3aInusa ABJAeTcA mpeporaTuBoil dunaocodpuu. OgHAKO 1IO-
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MIMO KaTeropuil Kak IIPeJeJbHO IMUPOKUX IIOHATUMN, UCIOJIb-
3yeMbBIX PasJNUYHLIMU HayKaMHu Bcejen 3a puiaocodueii (ObiTHe,
Cco3HaHMe, KOJNYECTBO, KaueCTBO, Mepa W ApP.), B KaKJI0M OT-
pacim HAYYHOTO 3HAHUA (POPMUPYETCA U COBEPIIEHCTBYETCS
COOCTBEHHBIN MOHATUUHBLIN amnmapar, afeKBaTHBIN O0BEKTY U
IpeaMeTy ee HCCJeIOoBaHUM. B cuiy pasHBIX MPUYUH B COI[HO-
Jorum npobJyieMa 000CHOBAHUSA W CUCTEMATUBAIIUU UCIOJIb3ye-
MbBIX MOHATHUHN HaAJeKaluM o0pa3oM He peleHa.

Ecunu :xe roBopuTh 0 HayuyHOH U yueOHOU JuTEpaType Io Co-
IUOJIOTUY YIIPABJIEHUs, TO B Hell MperuMyIeCTBEHHOEe BHUMA-
HUE yOeaseTcsa He CTOJBKO JOTUYEeCKUM OCHOBAM U CHUCTEeMAaTH-
3auy KaTeropuil JaHHON AUCIUIJINHBI, CKOJIBKO YTOUHEHUIO
TPAKTOBOK MCIIOJb3YEMbIX IIOHSATHUH C IIeJIbI0 6oJiee aTleKBaTHO-
ro oTOOpaKeHusA yIIpaBJIeHUYeCKUX MPOIIECCOB U CUTYaITN.

Tem He MeHee, mMeeTCcsd HeMaJoO MyOJIUKANUIT, B KOTOPBIX
00CTOATETBPHO PACCMATPUBAETCA CYITHOCTD U COAep KaHMe 0~
HATUH, UCIOJb3YEMbIX B COIIMOJIOTUM YIPaBJEHMWA, a TaKKe
BO3MOJKHOCTHA WX BepU(PUKAIUU, TO €CTh YCTAHOBJIEHUA WC-
TUHHOCTH HAYUYHBIX YTBEP:KIECHUI B SMINPUUECKUX WKCCJIIEe-
IoBaHUAX. Biaaromaps CTPEeMJIEHUIO COIIMOJOTOB COOTHOCUTH
HWCIIOJb3yeMble HAYUHBbIE TMIOHATUA C PEAIbHBIMU XapaKTepuc-
TUKaAMU yIIpaBJeHUYECKUX OTHOINEHU, 00ecrieunBaeTcsa MeTO-
mojoruveckas 0oOOCHOBAHHOCTH ITOJyYaeMbIX 3HAHWIN U T03-
HaHWEe UCTUHHI.

ITocnenHee yTBep:kIeHME 3aciIy:KUBaeT MMoscHeHul. M3Bec-
THO, UTO UMEIOTCA PA3JIUUYHbIE MOAXOABI K TPAKTOBKE CYIITHOC-
™1 HayuHBIX KaTteropuit (Komuun, 1968, Jloces, 1962). Onmmo
W3 OCHOBHBIX PA3JIMUYMI IIPOSABJIAETCA B OTBETE HA CIeAYIOITUI
KJITOUeBO# BOIIPOC: ABJIAIOTCS JIV ITPEIEJIbHO IITUPOKMe HayUHbIe
KaTeropuu M YacTHBLIE HAYUHBIE MOHATHSA JTOCTOBEPHBIM OTpAa-
JKeHreM OBITUA (B TOM YHCJIe COIIMAJIBLHOT0) I OHU IPEeICTaB-
JSIOT cO00M pe3yabTaT Cyry00 MBICJIUTEIbHON JesATeJbHOCTH,
HepeIKO OTOPBAHHON OT peaJbHOCTI?

Tak, B MapKCUCTCKOII (1 He TOJBLKO) OOIIEeCTBOBEIUYECKO
IIKOJIe HaYYHbIe KaTeTOPUU TOJKYIOTCSI KaK CTYIeH! IT0O3HAHUA
IPUPOALI, UEJOBEUECKOTO O0IeCTBa U MBIIIJIEHUA, KaK Cpeac-
TBO OTPaKEeHUA 1 0000IeHNA PeabHbIX COCTOSHNI 00beKTUB-
HOI mericTBUTeJibHOCTH. HO mMMeeTcss m Apyras TOUKa 3peHUsd,
COTJIaCHO KOTOPOII HayUYHBbIEe KaTeTOPUU SIBJIAIOTCSI a0CTpaKIH-
AMU, He UMEIIUMU PeaJbHBIX aHaJOTOB B MUPE dSMIIUPUUEC-
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KOH AeMCTBUTEJIBbHOCTHY U UCIIOJIb3YEeMBbIMU YUEHBIM TOJIBKO JJIA
MapKUPOBKU ONpPeAeIeHHBIX IPynil (haKTOPOB.

g ucciemosaTesieii, ONepUPYIONINX KaueCTBEHHO-KOJIU-
YEeCTBEHHBIMU WN3MEPEHUSIMHU COIUAJIBHOTO OBITUSI, TO WUJIHN
WHOe pellleHre MIPo0JeMbl afeKBATHOCTU HAYYHBIX HOHATHUHN
COCTOSTHUSAM IeNCTBUTEJIbHOCTH MMeeT 3HAaUeHNe BaKHEHIIero
MEeTO/I0JIOTUUECKOTO OprueHTupa. Y He TOJIBKO C TOUKU 3PEHUA
TEeOpUMU MO3HAHUSA (I'HOCEOJIOTUN), HO M B CYyI'y0O IPaKTUUECKOM
miane. Hampumep, s1r060e 1o6OPOCOBECTHOE TPUKJIALHOE COIO-
JIOTHUYEeCcKOoe MCCIeIoOBaHNe HaUMHAaeTCA ¢ pa3spaboTKM ero mpo-
rpaMMBbI. ITO IPEAIoJaraeT, B YaCTHOCTU, BBLIIOJIHEHUE PAIA
HAYUYHBIX IIPOIeAyp. B ux umcie, BO-1IepBBIX, BLIABIEHUE CYIIT-
HOCTU U COMEeP:KaHUSI UCXOMHBIX MOHATUHN, CBA3AHHBIX C TIPEI-
MEeTOM MCCJIeIOBAHUA, XOTI MEKAY HUMU U COIINAIbHON peasb-
HOCTBHIO, KOTOPYIO OHU BBIPAKAIOT, HET TOXKIECTBA; BO-BTOPHIX,
YTOUHEHIE OTPaKaeMbIX UMU CBOMCTB 1 B3aMMOCBA3E m3yyva-
eMOIi TeCTBUTENLHOCTH; B-TPETHUX, OIIpeeseHre SMITPUUEC-
KUX IOKasaTejiel 1 MHAUKATOPOB, ¢ IIOMOIILI0O KOTOPBIX OCY-
MIECTBJAETCA PETUCTPAA U3yUYaeMbIX ABJIEHUN U IIPOIIECCOB;
B-UETBEPTHIX, BHIOOD AJITOPUTMOB TEOPETUUECKOT'O 0000ITeHMA
SMIVPUUYECKUX MTAaHHBIX HA OCHOBE MCXOIHBIX MMOHATUM.

ITockoaBKY B COIIMOJIOTHHU YyIIPpaBJeHUYECKNE IIPOIlecChl pac-
CcMaTpPUBAIOTCA C TOUKHU 3PEHUSA COI[UAIBLHOTO B3aMMOeiCTBUA
YYaCTBYIOIIIUX B HUX JIOJAEeH, 00beJMHEHHBLIX B Pa3JINUYHBIE
TPYIIIBI, TOCTOJLKY JIOTMUECKWM OCHOBAHMEM CHCTeMaTHu3a-
IUU ee MOHATUHHOTO alapaTra MOYKHO CUNTATL COI[UAJBLHBIE
eHOMEHBI, PeryJaupyollue XapaKkTep 9TOT0 B3amMOJAeHCTBUA
W COCTaBJIAIOIME OIOPHBIE TOUKHU yIIPaBJIEHUECKOTO BO3jelic-
TBUSA Ha HEro. ITU (PeHOMEHBI OTPaKaeT CIAeAYIOIINHI JaIeKo He
TOJIHBIA TepeueHb B3aMMOCBA3aHHBIX KaTerOpuil U MOHATHUH,
KOTOPBIMHU OIIePUPYET 00IIIasd COIMOJOTUA 1 KOTOPhIe OPTraHud-
HO KOPPECHOHAUPYIOTCA C METOAO0JIOTHEN U MEeTOAMKOM COIHO-
JIOTUU YIIPaBJIEHUS.

ITpexcde 6cezo, amo nonamus, xapaxKmepusyrnuiue noc.nedo-
8aMmMeJslbHOCMb YnpasjeHyecKux (PyHKyuil, HaunHas C IIocTa-
HOBKHU I1eJu (II0OCPeACTBOM IIPEeABUACHUA U ITPOTHO3MPOBAHNA),
OPOJOJIZKAA MX peain3arnio B TpeX BapraHTax — IIOCPEJCTBOM
IJIAHWPOBAHUA, IIPOEKTUPOBAHUSA W IMIPOrPAMMUPOBAHUSA, U
3aBeplas OpPraHU3alMOHHLIMY YCUJIUAMU, UTO HAXOIUT OTPa-
JKeHMe B COI[MAJIBLHBIX TeXHOJIOTUSIX, BKJIIOUAA U COIMUATbHBIN
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SKCIIEpUMEHT. (ITOMY 3aMBICIy U IIOAUMHEHO MUBJIOXKEHUE OC-
HOBHBIX HUJEH 9TOT0 YUeOHHKA).

Bo-amopblx, K NOHAMUAM COYUOL0ZUY YNPABLEHUSL Mbl OM-
HOCUuM 8cex, KMo oJauyemeopsem cybsexm YynpasieHus — py-
KoBomuTesieln (MeHemKepoB), PAOOTHUKOB, NIPUHUMAIOITNX
yJyacTue B yIpPaBJeHUU, IIPeACTABUTEJIEH rocyJapcTBa U o0IIe-
CTBEHHBIX OPTaHMU3aIlNil, 0Ka3bIBAIOIINX BIANIHIE HA IPUHATHE
yIIpaBJeHUYEeCKUX PeIIeHn.

He menee 8axcna xapakmepucmuka 06seKma Yynpasienus —
OpraHusaluii, COIUAJbHO-TPYAOBLIX OTHOIIEHUN, IPOM3BOI-
CTBEHHBIX COIIMAJBHBIX TPYII, TOCYJapCTBEHHBLIX OPTaHOB
¥ OOIIeCTBEeHHBIX 00'beIMHEHN.

K saxcneliwium noHAmMuUiAM COUUOLOZUL YNPABLEHUS OMHO-
cumcs MexaHusm Ynpasnenus, K KOTOPOMY MOYKHO OTHECTU
coIraJIbHBIE ITOKAa3aTeJn U NHANKATOPHI, COIMaIbHbIe HOPMBI,
COIAJILHBIN KOHTPOJIb.

Tark Kak COIMOJOTHA YIPaBJIEHUSA CAMBIM HEIIOCPEICTBEH-
HBIM 00pas3oM cCBs3aHa ¢ JIOAbMHI (padoTHMKaMu u padoTonma-
TEJSIMI), TO C TOUKU 3PEHUA COUUOJOZUU HUZHU BAIHO UC-
caedoganue obuecmeennozo (2pynnoozo, uHOUBUOYALbHOZO
CO3HAHUS, COUUALLHOZO0 NOBEOCHUSL 8 YCA0BUAX OKPYMHCAruLell
ux cpeowl.

0630p XapaKTepUCTUK COAEP;KAHUSA COI[MOJIOTHUHN YIIPaB-
JeHUuA II03BOJIAET yTBEP:KIaTh, UTO BCe OHU, He 3aBUCUMO OT
TOTO, KaKMe MCCJIeIOBATEIbCKEe KOHIIEIIIUY OHU TPeNCTaBIIA-
IOT, OTPa’KalOT HOMCKOBBIE U IOCTABJIEHHBIE KU3HBIO ITO3UIUU.
ITpuuem, B commosoruu Bce 0OJBINIOE 1 0OJIBIIIEE pacIpocTpa-
HEHHEe IIOJIyYaeT UYeJIOBEKOIIEHTPUUYECKUH MOAXO0I, KOTOPBIN
CTABUT BO TJIaBY yIJia U3YUYEHME COIUATBLHOMN CYIITHOCTU YeJio-
BeKa U COIMAJbHBIX KOHCTPYKIIUM, KOTOPBLIe OH 0OpasyeT, UM
CO3IAal0TCA U B KOTOPBIX OH MeHcTByeT (colluajbHbIEe I'PYIIIbI,
coIaJIbHBIE OOIITHOCTH, COIMAJbHBIE MHCTUTYTHI U COIUAJIE-
HBIe opraHmsanuu). B TakoM ciiyuae coyuonozuio ynpasienus
MONHCHO onpedesumbs KAK Uccaedo8anue 0pZaHULecK020 eOuHC-
mea o0u,ecmeennozo0 CO3HAHUA, nogedeHus (OeameavbHocmu )
U oxpyxcanuieil cpedvl 6 npouyecce ueseHanpasieHHozo usme-
HeHUS COUUANbHO-IKOHOMULECKUX, COUUALbHbLX, NOJUMULeC-
KuXx u 0YxX08HO-KYJLbMYPHbLX NPOUECco8. OMu U3MeHeHUs 0CY-
wecmaasiomes nocpedcmeom coOn00enHuUs YnpasieHuecKozo
aneopumma — nocnedo8amesbHoll peaiu3ayuu QYHKYUilL — om
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npedeudenus U NpPozHO3UPOBAHUSL 00 COUUANLHO-MEXHON0ZU-
YeCKUX U OP2AHU3AUUOHHBLX Memo008 YnpasieHus.

Tarum 06pasoM, COIIMOJOTUA YIPABICHUA — 3TO HayKa O pe-
aymaanuu 00IecoIOJOTUUECKON YCTaHOBKY — 00 obuecmaee 6
€20 COUUANbHO-1eN08eHeCKOM 004UYbe, WMO HAX00um ompaice-
HUe 8 MAKOM KPbLAAMOM BblPANCCHUU KAK «00ULecmao 8 ueJlo-
seke, uenogekx 6 oowecmse (I1. Beprep).

Ananua Takoi (GOpMYJIUPOBKU CYNITHOCTU COIIMOJIOTUU YII-
paBJIeHUSA ITO3BOJISIET CAEJIaTh BHIBOJ, UTO €6 OCHOBHBIMHU IIPO-
O6eMaMu SBJISAIOTCS: &) COUUAJLbHOE NOJONCEHUEe Ueslo6eKa B
mporecce yupaBJieHUsA; 0) ynpasienHue 4ejo6eKoMm C OIOPOU
Ha pes3epBbl U BO3SMOYKHOCTH, 3aJI0OKEHHBIE B €TI0 COSHAHUU U
TMOBEIEHUM; B) coyyacmue uenogexKa, ez0 CONpuiacmuocmy
K yIOpaBJIeHUECKUM (PYHKIIUAM; T) MeXaAHU3M 8030eilcmeus
Ha JI0Jell, T.e. TeX METOJOB U CPEACTB, KOTOPhIE aJeKBaTHBI
00'beKTUBHBIM W CY0OBEKTUBHBIM HOTPEOHOCTAM; 1) noc.nedo-
8amelbHOCMb ONepayuil, KOTopble HEOOXOIMMO OCYIIIEeCTBUTD,
YTOOBI JOOUTHCA 5(P(PEeKTUBHOTO HOCTHUIKEHIS IIOCTABJIEHHBIX
neseii. IIpruem, Bce 5T KOMIIOHEHTHI COIIMOJOTUM yIpaBJie-
HUS CTPOSATCS HA OCHOBe MH(poOpMAaIlnm, UAYIIEN oT Joaei (psa-
JIIOBBIX PAOOTHUKOB, CIIEIINAJIIICTOB, MEHEKEePOB, PYKOBOIUTE-
Jeit), T.e. Ha 3HAHUU OCHOBHBIX XapaKTEePUCTUK OOIIIECTBEHHOTO
CO3HAHUA U ITOBEJEeHUA.

Takoi moaxon K TPaKTOBKE COIMOJIOTHM YIIPABJIEHUS M03-
BOJISIET OTJIWYATH €e, C OJHOU CTOPOHBI, OM COUUAJLbHOZ0 Yn-
pasnenus, KOTopoe KOHIIEHTPUPYET CBOe BHUMAHIE Ha OOIIMX
3aKOHOMEPHOCTAX, TEHIEHIINAX, CUCTEMHOCTU YITPABJIIIOININX
(GYHKIIUH, eTo BBAaUMOOOYCJIOBEHHOCTH 1 CBSI3U C BHEIITHEH cpe-
JIOH, eTo 0OCOOEHHOCTAX B PA3JIMUHBIX 00IleCTBaxX; ¢ APYTOil CTO-
POHBI, om MmeHedH MeHma, OCHOBHOM 3a00TOII KOTOPOTO SABJIA-
eTcaA IpuobpeTeHre HABBIKOB M YMEHUH 10 PEIIeHNI0 TUIIOBBIX
KOHKPETHBIX 3a/Iau, BOBHUKAIOIITUX B IIPOIecce IeIeHaIrpaBIeH-
HOT'O PYKOBOJICTBA.

HNmenno y0e:XIeHHOCTH B TOM, UTO B OCHOBE COITMOJIOTH-
YeCKOr0 3HAHUS BOOOINe M B NPUMEHEHWHN K YIPaBJIEHUIO B
YACTHOCTH JIEIKUT PeaJbHBIA aHaJanu3 CO3HAHUA U MOBeAeHUA
JIofeii, 1 UX 3aBUCUMOCTH OT O0BLEKTHUBHBIX YCJIOBUI 1 obOpa-
3YIOT Ty HAYUYHYIO IIapaJurMy, KOTOpas Has3bIBaeTCs COUUO0JLO-
2uetll HU3HU.
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2.3. Ocnoénole Hanpagrenus
Yynpaeénenus obuecmeenHvlMm pa3gumuem

B ocHOBe cOMUAaIBHOTO YIPABJEHUSA JIEIKUT HEOOXOIMMOCTD
HayUNThCA BBIABJIATL «KOCBEHHBIE, 00Jiee OTHaJIeHHBIE 00IIfe-
CTBEHHBIE IIOCJIEICTBUA HAIIEH TPOU3BOACTBEHHOM NeATeIbHOC-
TH» M, CJIegoBaTeJIbHO, IIOJYYaThb «BO3MOMHOCTH IIOOJYMHUTH
HAIlleMy T'OCIIOACTBY UM PEryJIHPOBAHUIO TAK’Ke U 9TU IIOCJe/IC-
TBus» (P. OHTEaBC).

Wcropuss pasBUTHA YIPaABJEHUS IPU COMMUAIM3ME IIOJHA
nporuBopeunii. Ilepexos oT meMOKpaTUUYeCKO CTPYKTYPHI Ha-
yajia 1920-x rooB K "KEeCTKOM, CTPOTO IIeHTPaJIN30BaHHOI 010-
poxpaTtuueckoil cucteMe 1950-x mpuHec OTPOMHBIE U3AEPIKKHU.
CucreMa yIpaBJIeHUs, CJIOKUBINAsACI B roabl Beaukoit Oreuec-
TBEHHOII BOWMHBI 1 II0 CBOEHM CYTH MMeEBIIas MCKJIIUYNTEIbHbIE
1eJin, IPeayCMOTPEeHHbIe Ha OIpPee/IeHHBIN IIPOMEKYTOK Bpe-
MeHH, BIIOCJIEICTBUU He ObljIa peopranns3oBaHa. Tem caMbIM OHA
nopugaJa eirfe OOJIBIIYIO KEeCTKOCTh OI0POKPATHUUECKOI MaIllu-
He, KOTOpas He COOTBETCTBOBAJIa 1 HE CIIOCOOCTBOBAJIa Pa3BU-
THUIO COIMAIUCTUYECKOTO 00IIlecTBa.

HemociiegoBaTeIbHOCTD, ITapaxaHune, KOHCEPBATHU3M IIPU
COBEPIIIEHCTBOBAHUY VIPABJIEHUECKUX CTPYKTYP B KOHIIE
1950-x — 1960-x rr. cepbes3HO 3aMeAJIIN Peau3alliio BO3-
MOXKHOCTEH 00IIecTBa, AOHEIb3s 000CTPUIN SKOHOMUUYECKYIO
¥ COIMANbHYIO CATYAIlIO B CTPaHE.

Kpusuc obmiectsa B 1990-x — 2000-x rr. moTpebyeT KOpeH-
HOro OOHOBJIEHHS MeXaHM3Ma YyIIpaBJIeHUS B CTpaHe, HeoO0Xo-
OIUMOCTDb yYeTa He CTOJbKO IOJUTUYECKHUX, CKOJIbKO COIUAb-
HBIX acIIeKTOB. JTO CTABUT IIepe] HAYKOI 3aauy oO0OCHOBATH
OCHOBHBIE HaIpPaBJIE€HUS, CTHUIbL M BCI0O COBOKYIIHOCTL PabOTHI
yIIpaBJeHYeCKUX KaIpPoB. B aTOT ’Ke IIepHoJ CTAJN IIOCTEIEeH-
HO BbI3peBaTh Higen O H006XO,ZII/IMOCTI/I KOPEeHHBIX N3MeHeHn!
B YIIpaBJIEHUU IIOJIUTHUYECKNMU 1 NYXOBHO-KYJbTYPHBIMH IIPO-
meccaMu.

a) Ynpasienue couuaibHO-3KOHOMULECKUMU NPOUECCCAMU.

YupapieHnne cOIralIbHO-9KOHOMUUECKNM PA3BUTHEM — OJHA
U3 Ba)KHEHINuX (opM COIIHMAJBHOTO YIPaBJICHUSA, CBSI3aHHAS
C OCYII[eCTBJIECHIEM XO0351CTBEHHO-OPraHN3aTOPCKOM (QYHKIIHH.

B mporiecce morcka panuoHaIbHBIX (DOPM YIIPaBIEHU CTPA-
Ha MIPOIILJIa Yyepesd pAJ 9TAIlOB. ¥YiKe Ha BTOPOU MeCHdll CYIIecT-
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BoBauusa Coserckoii Baactu 2(15) nexkabpsa 1917 r., mpu CoBeTe
Hapoguwsix Komuccapos 6611 06pasoBan Beicmmuit Coer Hapog-
Horo Xosaicrea (BCHX), a HeMHOro mosaHee — aHAJIOTUYHBIE
opraubl Ha MecTax. 1920-e 200bL npusesu kK HOBOMY d9Many 6 pas-
8UMUU HAYKU 00 YynpasieHuU — peib cmaaa udmu o6 ynpae.ie-
HUu 6ceil akoHoOMUKOU. IInoHEpOM B 5TOM HallpaBJIEeHNHU cTajia
srKoHOMMUecKasa HayKa B CoBeTrckom Coro3e U TaKue ero BUTHbBIE
npencrasurenu Kak C.I'. Crymumnun (1877-1974), B.B. Jle-
oHTheB (1906-1999), KoTOphble OOOCHOBAJM BO3MOKHOCTHL U
HeOOXOAUMOCTb YIIPABJIEHUS BCEM HaAPOAHOXO3ANCTBEHHBIM
KoMILIeKcoM. IMeHHO aTa JeATeJbHOCTDH IIOPOAUJIA TaKue He-
BUJaHHBIE paHee (POPMBI yIIpaBJIeHNs KaK COCTaBJIEHUE cCHava-
Jla TOOOBBIX, a 3aTeM IATUJIETHUX IIJaHOB PA3BUTUA HAPOIHOTO
X03s1CTBa. B 9TOT mepuoj MOSBUINCH IIePBbIe MJIAHOBBIE Opra-
HBI BO ryaBe ¢ ['ocmanom, Ha KOTOpPhIe BO3JAarajioCh yIIpaBJie-
HUe U PeTryJUPOBaHNE COIMATbHO-9KOHOMUYECKUMHY IIPOIlecca-
MU, COTJIACOBAHNE NEATEJIbLHOCTH PA3IUUYHBIX XO3SIHCTBEHHBIX
opragmsamnuii. OHM B TOM MJIM MHOM MOAU(MUKAIINYN IPOCYIIec-
TBoBaau 10 Hauasa 1930-xX rr. 1 ObLIMN IIOCTEIIEHHO 3aMeHEeHbBI
HapKOMAaTaMU, OJUIETBOPABIINMY COO0M OTpacIeBOIi IIPUHITHAII
yupayenus. B Korme 1950-x r. 6blyIa IpeqIpHUHSITA TOOBITKA
mepelTy Ha TePPUTOPUANBHBLIN NPUHIINI YIpPaBJIeHUA, HO OH
OBLTT OTBEPTHYT sKU3HBIO, 1 K 1965 I'. OIIATH BOCTOPIKECTBOBAJ
oTpacJieBOi MPUHIINII, KOTOPBIY IMPUBEJ K I'OCIIOACTBY MUHUC-
TepcTB. BeoMCTBeHHOCTL OBLIA OLHOI M3 OCHOBHBIX IIPUUNH,
OpUBENIINX K 3aCT0I0, 00OCTPEHUIO COIMAIbHBIX, HPABCTBEH-
HBIX U 9KOJIOTUYECKUX IIpobeM. P:KaBumHa BCeTO3BOJIEHHOCTH
MUHUCTEPCTB HecJia 3a coO00# TeXHOKPATU3M, OCTATOUHBIN ITPH-
HIIUT TIPU YIOBJIETBOPEHUU COIMUAJIbHBLIX HYKJ, UTHOPUPOBA-
HUe PeTHOHAJIbHBIX 1 HAITMOHAJIbHBLIX HHTEepecoB. OHA JocTUrIa
cBoero amores K cepenute 1980-x rr., Korga mpakTHUYeCKM Ha
BCAKYIO TPo0JeMy oTBeUasi 00pa3oBaHMeM HOBOTO MUHUCTEPC-
TBa WJIX BeJOMCTBA.

JKusus moTpeboBaia 00HOBIEHUSA 1 CYIIECTBEHHOTO N3MeHe-
HUua Gyurnuit yopasaenua. OHO cTaja BO Bce 00JbIeil Mepe
IOJIYYATh COIMANBLHYI0 HanpaBaeHHOCTs. Ocoboe 3HaUeHEe 3TO
UMeeT NPU YIPABJIEHUMW IIEPBUUYHBLIMU ITPOU3BOJCTBEHHBLIMU
opraHm3anuAMu. YIpaBjeHUecKrue QYHKIIUY Ha 3TOM YPOBHE
cocpemoTaunBaIOTCA HA PEIeHUMN COIUAJBHBIX IIPO0JeM TPY-
Ia, Ha ero mpeBpallleHnN B JIeHCTBEHHBII KPUTEPUI OIMEHKU
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IeJIOBUTOCTH M IOTEHIIMAJIa KakJI0ro YeJoBeKa. B aToii cBaA3u
BBIPOCJIO CTPEeMJIeHIe BO3aeliCTBOBATh HA YCJOBUS TPYIOBOI
IesTeJIbHOCTHU, CoepsKaHue TPYLa 1M HAIpaBJIeHUS ero MHTeJ-
JIeKTyaJbHOTO pasBuTus. Tak Kak 00IIeCcTBO 3aMHTEPECOBAHO
B pocTe 6JIaTOCOCTOSTHMUSA, TO BOIPOCHI COOCTBEHHOCTH, IIOBEIe-
HUS JIIOell B YCJIOBUAX PHIHOYHON SKOHOMUKHY BBIIIJIN B UHCJIO
BaJKHEHUIUX ITPO0JIeM COIMAaJIbHOTO yIIpaBieHus. VI HaKoHeII,
moBbITIIeHUE 3(P(PEeKTUBHOCTU OOIECTBEHHOTO U JIUMYHOTO TPyda
HEeBO3MOKHO 0€3 3aMHTEPEeCOBAHHOTO yYaCTHA UeJIOBEeKa B yII-
paBJIeHUY ITPOU3BOICTBOM.

ITIpegmet oco60ii 3a60THI — cO3aHMe TAPAHTHUN AJIA CIIpaBe -
JUBOTO pacupefesieHNs MaTepUuaJbHBIX 0Jar, OCYIIeCTBJIIEHUE
Ha JeJie COOTBETCTBUS MepPhl TPyZa U MepPhI moTpebieHusa. AK-
TyaJbHOUN B 5TOM CBA3U SBJAETCS COIMATLHAS POJIb MHOT000-
pasHbIX (opM COOCTBEHHOCTU, METOIOB OPTaHMU3AIIUU TPYyAa He
TOJILKO B ITPOMBIIIJIEHHOCTHU U CEJIbCKOM X031 CTBe, HO U B cde-
pe 6bITa, B TOPTOBOM 1 KOMMYHAJLHOM O0CTYKUBaHUU. ¥ IPaB-
JeHue COIUATbHO-9KOHOMUUYECKNMU MIPOIlecCaMi OXBATLIBAET
U TAKYIO BaKHYIO CTOPOHY JKUSHU TPYIANINXCA, KAK YKPerie-
HUe UX 3I0POBbs, obeceyeHre HOPMAJIbHOTO OTABIXA.

Bce Gojiee sHaumMOI OIS yIpaBIeHNSI CTAHOBUTCS JeMOT-
paduueckasd MOJIUTUKA, ITPeJyCMaTPUBAIOIIAI PeTYyJINPOBAHIE
COOTBETCTBYIOIIIETO TOBeNeHUs HaCeJIeHUudA, CeMeHHO-OBITO-
BBIX OTHOIIIEHU, CO3TaHMe YCIOBUU IJISI TAKUX COIUANBHBIX
TPYII, KAK MOJIOAEKb, JKeHIITUHEI, TeTHU 1 JIIOAU IPEKJIOHHOTO
BO3pacrTa.

B ycinoBuAX pBEIHOYHBIX OTHOIIEHUI ITpUoOpean ocoboe 3By-
yaHre IpobJIeMbl COBEPIIIEHCTBOBAHNUA YIIPABJICHUA B TAKUX HO-
BBIX ITPOM3BOJICTBEHHBLIX M KOMMEPUECKUX 00pasoBaHUAX KaK
aKIOHEPHEIe 00IIlecTBa, OMP KM, TOBAPHUIIECTBA, COBMECTHRIE
¥ YacTHBIe IpeanpuaTud. IIpeamerom 60JbIIMON 3a60THI CTAHO-
BUTCSA yIIpaBJIeHNe B 00pasdyeMbIX CBOOOIHBIX 9KOHOMUUYECKUX
soumax (CI3), yueT M HAIIpaBJEHUS OCYIIECTBJIEHUS IIPOBOIU-
MO# B cTpaHe IIpuBaTU3AI[UN.

OxHaKo yIpaBleHUEe COIIMAJbHO-d9KOHOMUYECKHMMH IIPO-
meccaMm JajieKO IO COBEPIIEHCTBA, UTO OCOOEHHO HATJIAIHO
moKazas (puHaAHCOBO-sKOHOMUUYecKkuit Kpusuc 2008—-2010 rr.
I9xoHOMUKa Poccum moaBepriiach cepbesHOl medopMaiiuu —
nokasaresb nazenusa BBII cran ogHMM 13 caMbIX OOJIBIIIMX
B Mupe. Pe3Ko COKpaTHUIOCh ITPOU3BOACTBO U YKCIIOPT HAYKO-
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eMKOI IIPOAYKIINU, IPY Bce 0OJIBIITEM BO3PACTAHUM YIeJIbLHOTO
Beca dKCIoOpTa ChIpbA — He()TH, rasa, JecomarepuayoB. Iloc-
TaBJeHa I0J COMHeHHe 3(PPeKTUBHOCTh HEKOTJa IepefoBBIX
oTpacJjieii: BOEHHO-ITPOMBIIIJIEHHOTO KOMILJIeKCa, aBUaIlMOHHOM
¥ CYZOCTPOUTEIbHON MPOMBINIJIEHHOCTH. IMIIOPT TPOLOBOIBC-
TBEHHBIX TOBAapOB cocTaBmJ 10 70% moTpedHOCTEH CTPAHbI IIPHU
Ierpamanuy cCOOCTBEHHOT'O CEJIbCKOT0 X03AMCTBA.

Bce aT0 compoBoKgaNOCh CTUXUUHBIMY aAKIIUAMU 110 HaBe-
JEeHUIO IIOPAIKA B yIpaBaeHUU sKoHOMKOIi. B 1990-e rr. 6nlyia
OCyIllecTBJIeHA OaHAWTCKAsdA NpPWBATU3AIMA, KOTJa BCe IIPU-
OBLIbHBIE IPEIIPUATHS IEPEIIN 3a 6eCIIeHOK B YaCTHHIE PYKH,
a Bce HepeHTabeJbHBIE OCTAJINCHL Y TOCYAAapPCTBa, 3aTEM IIOCJIEe-
OBaJIM 3aJIOTOBBLIE ayKIIMOHBI, IIPUBEAIINE K BOSHUKHOBEHUIO
osurapxudeckoro xKanutasa. B 2000-e rr. 61 peasn30BaHbI
IJIAHBI IO CO3TAHUIO TOCKOPIIOPAIUHA, OBICTPO MPOAEMOHCTPU-
poBaBIize CBOXO HEI(P(PEKTUBHOCTS.

Oxrasannch MaI0d(PPEeKTUBHLIMI 1 HAI[MOHAJIbHBIE TPOEKTHI
IO CeJbCKOMY XO3AMNCTBY, 3APABOOXPAHEHUIO U Ap. HAIIpaBJIe-
HusA. A HeKoTopule akiuu, Kak pedopma sKKX, crpouTenncTBO
JIOPOT U T.J. IPUBEJN K TMTaHTCKOMY PAaCXUIIEHUIO TOCyaapc-
TBEHHBIX CPEJICTB.

Hecomuenno, HeymopsAg0UYeHHOCTh IPUHUMAEMbBIX Mep HpHU
OTCYTCTBUU HAYYHOTO OOOCHOBAHUS YIPABJIEHUA COIUAIBLHO-
SKOHOMMUYECKUMU IIPOIlecCaMU BEJIO K OTPOMHBIM COIIMABHBIM
U3aep:KKaM, PacTyIIleMy COIMaJIbHOMY HEPaBEHCTBY, IIOJIAPU-
3aIy MeXKIy OoraThIMU U OeQHBIMU, OOHUINAHNIO MHOTHX Ma-
JBIX ¥ MOHOTOPOJOB, CHUKEHUIO KaJpOBOTO IOTeHIHAJIa, Ia-
paxaHWIO B 00JlacTH MECTHOTO CaMOYIIPaBJIeHUsd, 0e3TyMHBIM
3aMMCTBOBAHUSIM PEIeNTOB 3apy0eKHOTO OUbITA.

0) Ynpasnenue coyuanibHO-NOAUMULECKUMU NPOUECCAMU.

B mepsoii uerBepTu XX BeKa moABUIANCH TPyAbl M. BeGepa
(1864-1920), xoTOpBLIe 3BHAMEHOBAJIY eue 00UH NOBOPOM 8 Pa3-
pabomke npobJjem YnpasieHus — menepv yice 6 KOHmMerxcme
noaumuyeckoil eaacmu, ynpasienuu zocydapcmeom. Ero Ha-
YUYHAas KOHITEIIIUS COIIUANBLHOTO AeHCTBUA, pa3paboTKa MOHS-
TUS «UTeaJTbHBIA TUII» U CUCTeMAaTU3aIUA TUIIOB COITUAIHLHOTO
IeficTBUS, HAyYHAs TPAKTOBKA TUIIOB T'OCIIOICTBA U MOMTUYMHE-
HUS BO BJIACTHBIX OTHOIIEHUAX, OIPeesieHre ParnoHaTIbLHON
OIOPOKpaTUM U MHOTHE APYyrHue pe3yabTaThl HAYYHOTO aHAJIM-
3a CO3HAHUSA U IOBENEHUS YKOPEHUJNCh B KOHIENTYaJIbHOM
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U MOHATHUHHOM alllapaTe COBPeMEHHOU commoJioruu. B cBoeit
KJIaccuueckoit Teopum Oroporkparuum M.BebGep BbIgenusa HeoO-
XOMMble UepThl DYHKIIMOHUPOBAHUA pPallMOHAJIBHON 1 s dek-
TUBHOI GI0POKPATUH B JIIOOBIX (DOPMATbHBIX OPTaHN3aIluAX, U B
TIePBYIO OUEPEb B CTPYKTYPaX TOCYAapCTBEHHOTO YIIPaBIeHM!A.
B uwmciae stux ueprt 1) cTporoe paszeseHue TPyda W BbICOKASd
CTeIleHb CIIeINaJn3allny YIpaBaeHIeB; 2) uepapxuueckasa (-
pamMuzaiabHas) CTPYKTypa BjaacTu; 3) equHooOpasme AelCTBUM
YMHOBHUKOB, OIIpeessieMoe HaJIUYneM YeTKUX MHCTPYKITUIL;
4) OecIpUCTPACTHOCTH BO B3aMMOOTHOIIEHUSIX PYKOBOAUTEIEIH
C MMOAYMHEHHBIMU U KJINEHTAMU OPTAaHUBAIUN, D) HaJIUUYMe aj-
MUHUCTPATUBHOTO allllapaTa yIpaBiieHus; 6) ompeaeeHHOCTD
TpeboBaHUN K TPO(GheCCUOHAIBLHBIM U IPYTUM KauecTBaM CO-
TPYAHUKOB IIPW UX IIpHeMe Ha padoTy, a TakiKe obeclieueHUe
WX 3aIlUTHI OT IIPOM3BOJIa HAYAJILCTBA.

B Coserckom Cotose naen mOJIUTHUECKOT'O YIIPaBIeHUA ObLIN
peasnm3oBaHbI B 00JIBIITOM MaciiiTabe, HAUMHAS OT IIOCTETIEHHOTO
TMOBBIIIIEHUS POJIU KOMMYHUCTHUUYECKOI IMapTUu 0 ee abCcoJo-
TU3AI[UY, TIPEeBpAaIleHNud ee B T'OCYAapCTBEHHO-TIOJUTUYECKUN
ammapar g0 IepecTPOUKU aJMHUHHUCTPATUBHOTO MeJIeHUsS CTpa-
HBI 1 CO3JaHUS HOBOM CTPYKTYPHI OPraHU3aINU TOJUTUUECKON
BJIACTHY HA BCEX YPOBHAX OOIIIECTBA BIJIOTH A0 IPOM3BOACTBEH-
HOT'0 KOJIJIEKTUBA.

B 1990-e rogp! :x13HB IIPUBEJIA CTPAHY K HEOOXOAMMOCTHU pa-
IUKAJIbHON MOJUTHUECKON pedopMmbl. CeromHs B IIeHTPE IPaK-
TUYECKOH ITOJUTUKU HAXOASATCA BOIPOCHI IEeMOKpaTHU3aIUU
00I1IecTBa B YCIOBUAX O HECTAHIAPTHOCTU W IIPOTUBOPEUUBOC-
TH TOJUTUYECKOU CUTyaIluU, UANHON OOPHOBI U PasIMUHBIX
CYKIEHUHM O MPOUCXOAAINTNX NepeMeHax. MexaHU3M MOJIUTH-
YeCKOTO yIpaBJeHUA TPeOyeT CBOETO COBEPIIIeHCTBOBAHU S, N3-
MeHEeHUs, MIPUCIOCO0JeHNA K HOBBIM YCJIOBUAM OOIIECTBEHHO-
TO Pa3BUTHUSI.

B macrosgiee BpeMsa Ha mepBBIN IJIAH BLIABUHYJINCH TaKue
BasKHBIE 3aJauMd KaK olOecHeueHre HacCeJeHUs IIPOIYKTaMU
OUTAaHUA U TOBAPAMU II€PBOl HEOOXOAUMOCTHU, PEIeHUsI BO3-
HUKIIIUX HA HOBOII OCHOBE IIPOTUBOPEUNII MEXKIY PA3IUUHBIMUI
COIMAJIbHBIMU TPYIIIIaMU, B3BEIIeHHOE PeryJupOoBaHUE MeK-
HaIlMOHAJBHBIX OTHOINEeHNH. BaskHeHIInM o0beKTOM B cdepe
COITMAJIbHO-TIOJIUTUYECKUX OTHOIIIEHUH CTAJI0 Pa3BUTHE AeMOK-
paTuu HermoCcpeICTBEHHO Ha MECTHOM YPOBHE.
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IIpu ynpasinenuu B cepe IMOJUTUKNA OTPOMHYIO POJIL HUI'PAa-
eT ompeeieHNe I[eJil, Ha JOCTUKeHre KOTOPO MOOUIN3YIOTCS
ycuJansa MHOTHX Jiofeli. B HacTosIee BpeMsa Hallle 00IIeCTBO
0epeMeHHO OrPOMHBLIM KOJUYECTBOM HOBAIIMI II0 PEIIeHUIO
MOMUTHYECKUX MpobiaeM. IIoABAAIOTCA U TYT K€ HNCUE3AI0T
OecuriceHHbIe IIPOEKThI YCTPOHCTBA IOCYJaPCTBEHHBIX CTPYK-
TypP, 3aMEHBbI X HOBBIMIU OOPa30BAHUAMU’, HPEAJIOKEHUAMU O
IPOBEeIEHUN SKCIIEPUMEHTOB 1 ITPOCTO ITPOBEPKU CKOPOCIIEIBIX
uneii. [Ipob6sema B3BEIIEHHOCTU IMTOJUTUYECKUX PEITeHni, Ipo-
SABJIEHUE TTOJUTUYECKON JaJIbHOBUAHOCTYU 000CTPUIACH KAK HU-
Korma paHee.

Kax mpu ympaBienmu HayKo#, B MOJUTHKE BaXKHO BUIETH
TO, U3 UYEro CKJIaAbIBaeTCA Pe3yJbTaT, Ha YeM OH OCHOBBLIBA-
eTcda. Benb moxasaTesnm pasBUTHUA COIMUAIBLHO-TOJIUTHUYECKUX
TIPOITECCOB He BCerja MOTYT OrPaHNYUBATHCA KOJUUECTBEHHBI-
MU XapaKTepUCTUKaMU, HaIPpUMep, TAKUMU, KaK KOJUYIECTBO
MapTU#, MPOIEHT IPOTOJOCOBABIINX, UNCJIO AETYTATOB U T.I.
Or TOro, KaK ydacTBYIOT JIOAW B YIpPaBJIeHUUN, KAKUMH IIpa-
BaMu 00J1a7a10T, KaKoe BJIMSHIE OKA3bIBAIOT U MOTYT OKas3aTh
Ha IPUHATHUE PeIleHni, 3aBUCUT HOPMaJbHOe (PYHKIIMOHUPO-
BaHMEe MHOTHUX MMOJIUTUUECKUX CTPYKTYP. I[oKa Ke, 110 JaHHBIM
BIIMIOM u JleBaga-IleuTpa, ToabKo 1-2 % cumTarT, YTO OHU
YYaCTBYIOT B I'OCYJapCTBEHHOM yIIpaBjeHuu, 6—7 % — B ympas-
JIeHUM Ha YPOBHE ropoja, paiiona, u Bcero 10 % — Ha ypoBHe
TIPOM3BOACTBEHHOI OpTaHM3aIluN.

Yupayienue B chepe COIUAIBHO-TIOJIUTNYECKUX OTHOIIIEHN
He CBOAUTCS K HEKOTOPBIM TEXHUYECKUM IIpHeMaM U MeTOJaM.
Peub uger o cosmanmy MexaHM3Ma PaIlMOHAIbHOTO YIIPABIeHUA
pasBuTueM 1 (PYHKIIMOHMPOBAHUEM IIOJUTUKU, YMEJIO U opra-
HUYHO COUYETAIOIEero B cebe IeHTPaIm3aIinio ¢ caMOyIIpaBJie-
HUEM, C yUacTHeM KaKJIOTO UeJIOBeKa B PellleHNN aKTyaJIbHbIX
mpob6JeM.

W makowmel, IOJIUTHKA IPEACTABJIIET CO00M He TOJILKO Ha-
YKV, HO 1 ncKyccTBo. Ocoboe 3HaueHe IpruodpeTaeT NCKYCCTBO
OPUHATUA ITOJUTUUYECKUX PEIleHud, MacTePCTBO, YMEeHUEe OPH-
€HTUPOBATHCSA B KOHKPETHBIX IIOJIUTUUECKUX yCI0BUAX. OnHaKO
UHTYUIUSA, UCKYCCTBO IOJUTUYECKOTO IIPOTHO3a He IIPUXOMAT
camMu co00M — OHU BhIpabATHIBAIOTCS B pe3yJIbTaTe IJIUTEeIbLHOM,
KPOIIOTINBOM paboThl. K coxasieHio HU Teopusa, HU IPAKTHUKA
elrle He CMOTJIM IaTh CKOJbL-HUOYIL yOEAUTEeIbHBIX IPUMEPOB
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MOJINTUYECKOTrO IIPeABUAEHNA U IIPOrHo3uposanusd. Haobopor,
JKU3HDb IIOCTOSIHHO IIOKA3bIBaJIa, HACKOJIbKO OLLIN OJM30PYKH,
HeJaJbHOBUAHBI M OrPAHUYEHBI BCE MOIBITKU BHUAETH COI[M-
aJIbHBIE IIOCJIENCTBUS IOJUTUUYECKUX PEIIeHWI: OHM HePegKo
3aMEeHSJINCH 9p3allaMu UAel, He MMEeMOIIUX HUYEero obIero Hu
C HayKOl, HU C UCKYCCTBOM.

8) Ynpasaenue 6 cghepe 0Yyx068HOI HCUSHU.

IloraTrme ympasiieHUsI B IyXOBHOM c(epe B OIIpemeeHHOM
CMBICJIE YCJIIOBHO, TaK KaK OHO CEPbE3HO PA3HUTCS OT TeX IIPO-
IIeCCOB, KOTOPHhIE MPUCYIIY YIPaBJIeHUIO B chepe SKOHOMUKHU.
OHO He MOKeT 00JIalaTh KEeCTKOCTBHIO, OPUEHTUPOBAHHOCTHIO
Ha KOJIMYEeCTBeHHELIE II0OKAa3aTeJ . ITO CKopee IIyOOKUHA aHaans
COCTOSTHUS TYXOBHOCTH, BBLIABJIEHWE TEHACHIIMN U IIPEABUIE-
HUEe BO3MOKHBIX M3MEHEHUU B MPOW3BOJACTBE NYXOBHBIX II€H-
HOCTeH.

YupaBieHre IYXOBHBIMHU IIPOIlecCAaMU HAalleJIeHO Ha co3za-
HUEe peaJbHBIX YCJIOBHUU MJA peaamsaluy KYyJIbTYPHBIX 3aIlIpo-
COB U CKJIOHHOCTEH KaKIoro ueJoBeKa, IJaA HamuboJjee MOJIHO-
TO ¥ BCECTOPOHHErO UX yHaoBjaeTBopeHus. OHO IpexmosaraeT
yMeJioe 1 TUOKOe BO3elicTBUE Ha M3MEHEHUs, ITPOUCXOAAIINIE
B c(hepe 0OpazoBaHUsd, HAYKHU, JUTEPATYPHI U UCKyccTBa. OueHb
TPYAHYIO W CJIOKHYIO 00JIACTDH IIPEACTABJISAET B3aMMOIEHCTBUE
HaIlMOHAJBbHBIX KYJIbTYP, BECH CIIEKTP IP00JIeM OOIeCTBEeHHO-
ro cosHauuA. ConmoIornsa yIpaBJIeHUa HalleJieHa Ha N3yJeHne
TakuxX (PeHOMEHOB KaK MEHTAJbHOCTL HApOla, MCTOPUUYECKUE
TPaguIINM, CBOeoOpasme OTHOINEHUsS HaCeJeHUs K pPeJuruu,
0CcO0eHHOCTY (DYHKITMOHUPOBAHUSA HAYYHOTO 3HAHUA.

OrpoMHyI0 4acTb IPo0JeM yIIpaBJIeHUs B JYXOBHOU JKUSHU
o0II[ecTBa COCTABJIAIOT IIPOOJEMBI COIMAJIN3AIUUN JIMUHOCTH,
CTAaHOBJIEHIE JIOJleli, CIIOCOOHBIX OJIUIIETBOPATL U OCYIIECT-
BJIATH IPeo0pa3oBaHUSI BO MMA MHTEPECOB BCET0 HacCeJIeHUd.

IIpeo6pasoBanusa 1yXOBHOM KU3HU IPAMO UJIN KOCBEHHO 3a-
BUCAT OT MaTepHaJIbHOTO (haKTopa, OT YPOBHA OOIIIECTBEHHOTO
mpousBoACcTBa. IlosTOMY ITpM yIpaBIeHNN YUNTHIBAIOTCA MaTe-
puajabHbBIE BOBMOMKHOCTH, HAJNUNE SKOHOMUYECKUX IIPEIIOCHI-
JIOK IJIA PellleHusl BO3HUKAMIIIUX IIpobdaeM. MHaue Bce IMpoek-
THI MOT'YT BBLIUTBCA B IPOKEKTEPCTBO, B «KYJIBTYPHUUECTBO» ,
B HUUEM He OIIpPaBJAaHHOE COCTaBJIEHUE IIJIaHOB, JUIITEHHBIX pe-
aJIbHOM 0a3bl. @YHKIINH YIIPaBJIeHUI B chepe AYXOBHOM KU3HU
OUeHb CJIOKHBI, TAK KaK KakIasd U3 ee COCTABJIAIOIIUX II0-Pas-
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I'naea 2. IIped mem u cmpyxmypa coyuonL0ZUL YNPAELEHUA

HOMY CBs3aHa ¢ 0a3MCOM M HAJICTPOMKOI M B M3BECTHOI Mepe
ABJAETCA OTHOCUTEJHHO CaMOCTOSATEJabHON. Bce aTO, B KOHEU-
HOM cUeTe, 3aTPYAHAET BOSMOKHOCTH IIO3HAHUSA 00 beKTUBHBIX
3aKOHOMEPHOCTEH TYXOBHOM KU3HU OOII[eCTBa, a CJIeT0BATE Ib-
HO, U yIIPaBJEHU €lo.

Oco0eHHO 5TO KacaeTcs COIHATbLHO-IICUXOJIOTUYECKUX SB-
JeHUM, KOTOPbIe HEPEeAKO COeANHSIIOT B cebe IPOTHUBOPEUNBEIE,
a MHOTZA ¥ B3aMOMCKJIIOUAoIe uepThl. [losToMy ypaBieHue
OpeaIogaraeT BbISBJIEHNE JSTHUX OTPAHNUYMBAIONINX WJIN IIpe-
OATCTBYIOMINX (PaKTOPOB U IIpeaycMaTPUBAET UX yUeT, ycTpa-
HeHUe WJIu, 110 KpaiiHell Mepe, HeliTpaausanuno. Bce ckazanHoe
MOJKeT ObITh OTHECEHO K TAKNM, HaIpUMep, IBJIeHUAM, KaK Ha-
IMUOHAJNCTUUYECKNE U TPYIIIOBbIe MEePEeKUTKHU, IPenyoeKIeH-
HOCTH UeJIOBeKa, 0a3MPYIIUXCSI KaK Ha YeM-TO CJIyJarHOM,
TaK 1 Ha JIATEHTHBIX IPUUNHAX, CKPBITHIX B HEPEIIIeHHbBIX 3KI13-
HEeHHBIX IpobJjieMax, a TaKyKe B MCTOPUUECKOI MaMsITH.

HNwmeetca erne onHa BaskHAasI 0COOEHHOCTD, XapaKTepHas s
COITMAJILHOT'O YIIPaBJeHUA B 9TOH cepe. Peub mmer o ToM, UTO
JLJISI OPTaHU3AIUI U YUPEKIeHNH, BaHUMAIOIIUXCS PA3IUUHBIM
acmeKTaMM AYXOBHON JKM3HU, HYKHA OOJIbIIIAI CAMOCTOSATENb-
HOCTDH IIPUW PeIlleHWU IIOCTABJEHHBIX Hepen HUMHU 3amgau. lleso
B TOM, YTO (DYHKIIUU COIIUAJBLHOTO YIIPABJIEHUS OCYIIeCTBISIIOT
He TOJBKO OPTraHbl TOCYAAapPCTBEHHOM BJIACTH, XO3IHCTBYIOIHE
Cy0'BeKTHI, HO U MHCTUTYTHI I'PaKIaHCKOro obIimecTBa, Mx me-
ATEeJILHOCTh He MOKeT perjlaMeHTHPOBAThCA IO Mejouei, 1b6o
OHU MMEIOT IeJI0 C OUeHb TOHKUM UM CBOEOOPa3HBIM IIPOAYK-
TOM 4YeJIOBEeUeCKOr'o OBITHS — oOpasoBaHMe, KYyJbTypa, chepa
peauruu. VMeHHO HUTHOPHUpPOBaHNE CHeIU(pUKU YIPaBICHUSI
9TOU c(epoil OTPa3mMIOCh HA HEIIPOAYMAaHHBIX U IIOCIEITHBIX
pedopmax B obsacTu obpasoBanusa (KOPpeHHOe M3MeHeHre Ipu-
HIUIIOB (PYHKIIMOHNPOBAHUS BBICIIEH M CpegHEH IITKOJIBI HIPU
daKkTUUEeCKON JUKBUAAIINY CPeTHUX IPodheCcCuoOHATIbHBIX o0pa-
30BaTeJIbHBIX 3aBeJleHNiT), B 00JIaCTH KYJbTYPHI (paspylieHue
KHMHOIIPOKATAa, Aerpajaluu KyJbTYPHO-IIPOCBETUTEIbHBIX yU-
PeKIeHUnN Ha cesie, KOMMepIinaansanus tesesungesns u CMIN),
B obsacTu upeosoruu ( ymoBaHue Ha IIePKOBb KaK eqUHCTBEH-
HYIO TYXOBHO-HPABCTBEHHYIO OIIOPY, IIOCIIEIIHAA IIepegaua e
B COOCTBEHHOCTH IIOMEINeHIII My3eeB, apXMBOB U KapTUHHBIX
rajepeu, MOMBITKY KJIEPUKAJIM3AIINU ITKOJbI, BBeJeHUEe WHC-
TUTYyTa CBAIEHHOCIYKUTEJIEH B apMUN).
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Pa3sden I. Iéontoyus meopuu u npaKmuKku ynpasieHus

Hecomuenno, uTo ynpaB/ieHre B yX0OBHOI chepe CTAHOBUTH-
cAd ONHUM M3 Ba)KHEHININX HanpaBJIeHUI CcTabOMIU3aIuM Aajb-
HeHIIIero pa3BUTU rOCyJapcTBa, 160 1 OHO 1 00IIeCTBO HAPALY
C COBEpIIIeHHOI MaTepuaJbHOU 6a30ii TpeOyeT CoO3MaHmA YCTOM-
YUBOW MMPOBO33PEHUECKON 1 UeHOI OCHOBHI.

Bonpocbl gnsa obcykaeHus

1.

aulhWwWN

Kakune ToUKM 3peHnst CyLLLIeCTBYIOT B HayKe Npu OGbACHEHUMN CYLLHOC-
TV 1 cofep>KaHus yripaBneHus.

. Kakon noHaTMMHbIN annapaT MCnonb3yeT COLMONIONS ynpaBieHns?
. Kak cooTHOCATCA NOHATUS «ynpaBneHne» U «MEeHEemKMEHT»?

. Jante onpepgeneHve ynpaBneHY4eCKOMY LIMKIY.

. HazoBute coumanbHO-3KOHOMMYecKe NpobneMbl ynpaBieHns.

. Kakne npob6nembl ¢ nonutmyeckon chepe peluaeT Hayka ynpas-

nenuvsa?

. HazoBute 0co6eHHOCTY yrnpaBfieHnst [yXOBHO-KYMbTYPHbIMU NpoLiec-

CcaMn.

Tembl gna pedpepatos

1.

AOAUTh WN

CpaBHUTE MOHATUIHBIN anmnapaT COUMOSIONMA U COLMONOTMM yrnpaB-
JeHus.

. OyHKUMM yrpaBreHns

. CpaBHUTE TOYKU 3PEHMSI Ha COAEP>KaHMEe COLIMOJIONAM YrpPaBEHYsl.
. DTanbl pa3BUTUS NAEN O COLMANIbHO-SKOHOMUYECKOM YrpaB/ieHn M.
. OcoBeHHOCTM ynpaBneHns coLmanbHO-NONUTUYECKMMU MPOoLIeCcCcaMm.
. Kak ynpaBnsTb KynbTypon B COBPEMEHHOM ObLLecTBe?
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YIPABJEHYECKHUH ITUKJI




[TIABA 3
COIIUMAJIBHOE ITPEABUJEHUE

IlpenBusmeHre Kaxk ogHA M3 BaKHENIINX (DOPM OIIEPEKAIOIIETO OT-
pasKeHusi IefCTBUTEJIbHOCTH OBLJIO IIPUCYINE YeJIOBEUECTBY HA BCEX
aTamax ero CyIecTBOBAHWS, HAUMHAA C MOMEHTA IIOSIBJIEHUS HA UCTO-
puueckoit aperne. OmHAKO OHO [OJITOEe BpeMs pPasBUBaJIOCh B hopMax,
KOTOpPBIE OTPa’KaloT JOHAYUYHBINA OIBIT ¥ METOABLI IIpeayralbIBaHUs
OyayIllero m KOTOpbIE€ CYIIECTBYIOT UM TOHBLIHE B BHUIE: OOBIZEHHBIX
mpeacKasaHuii, OCHOBAHHBIX Ha 000OIMEeHUY KU3HEHHOTO OUbITa (Ha-
mpuMep, HapoAHbIX mpumeT). OZHOBPEMEHHO IIOJIYyYaar PaciIpocTpa-
HeHue pasjnuHble ()OPMBI IICEBAOIPEeABUIeHN S (ACHOBUIEHNS, 03ape-
HUA, TPOPUITAHUSA, TPpOpoUYecTBa). IMeHHO 9T (hopMBI IpeABUICHUSA
SKCILIyaTUPYIOT KabbaJsia, acTPOJOTUs, MUCTUKA, 9KCTPACEHCHI, IIIap-
JaTaHCTBO M KJUKYIIECTBO, ONMHpaloluecss KaK Ha MaHHbIe HAYKH,
TaKk ¥ Ha TPOU3BOJIbHBIE JOMBICIEI.

dJleMeHThI, 3a4aTKM HAYKH O OymyImeM — (DYyTYPOJIOTHUH — IIOJIY-
YU CBOE PA3BUTHE ellle B JpeBHeM Mupe (Haupumep, npeacKasanue
dastecom cosTHEeUHOTO 3aTMeHUs B 585 r. mo H.9.). ITo mepe oGorarie-
HUS 3HAHUSA BCe Uallle U vallle IpeJcKas3blBaanch (1 CObIBAINCH) COOBI-
TUA WU ABJIEHUS, KOTOPble HEMUHYEMO IOJKHBI OBLIN COCTOATHC.

B mosHOM 00BbeMe Hay4YHBIE OCHOBBI HPEIBUIACHUSA CJIOKUINCH
TobKO B XX B. VIMEHHO B 3TOM BeKe (hyTypoJIOTH 3asBUJIU O cede.
Tepmun «pymyposozui» npennoxui B 1943 r. HeMeIKuil COImoJIor
0. diaexTxXeiiM B KauecTBe Ha3BaHUS HEKOEHM HaIKJIacCOBOM «(uyo-
codun OyAYIIEero», KOTOPYIO OH IIPOTUBOIIOCTABJISA UAEOJOTHUN U YTO-
nuu. B Hauamge 1960-X rooB 9TOT TePMUH MOJYUUJI PACIIPOCTPAHEeHE
B CMBICJIE «HCTOPHUU OYAYIIEro», «HAYKH O OyAyImeM», IIPU3BAHHOMN
MOHOIIOJIM3UPOBATEh IIPeICKasaTeSbHble (OYHKINKU CYIIeCTBYIOIINX
HayuyHbIX aucuumianH. C kouma 1960-x rr. BBUAY MHOTO3HAYHOCTH U
HEeOIIPeeIeHHOCTH OH CTaJl BBITECHATHCS TEPMUHOM «HCCJIeI0BaHUIE
oynyiero». CoyuanvHoe npedsudeHue cmaao mpaKmosamsvcs KakK
000CHOB8AHHOE, JOZUYECKU Henpomueopeiugoe modeauposarnue 0ydy-
wezo cocmoanus obuiecmea, omoesvbHuLX npouyeccos u seaeruil. Ilo
Mepe PasBUTHUSA HAYKK OHO CTAHOBUJIOCH 0OJIee CIIOKHBIM, BEPOSITHOC-
THBIM, 00JIaal0IIIM Bce OOJIbIIell CTeIIeHbI0 JOCTOBEPHOCTH.

Uccnenosanue mpobiieM OyAyIEro pasBUBAJIOCh II0 HECKOJBKUM
"Hampasiaenuam. B 1960-x rr. npeobiagaam pa3sHoro pojaa TeXHOJOTH-
YyecKue TeOPUU, CBOAUBIIIKE COIMAJbHBIN Iporpece 00IIecTBa TOIbKO
K POCTY YPOBHSA TEXHUKO-5KOHOMHUECKOT0 PA3BUTUA U BOBMOXKHOCTU
ero mogmepuusanuu (3. Bsexxunckuii, I'. Kau, P. ApoHn, B. ge sKyBe-
HeJb, K. @ypactbe). [Ipyroe HanpaBieHue ObLIO CBA3AHO C JOKa3a-
TeJBCTBOM HEOOXOQMMOCTH <«KOHBEPTEHIIMM» KaIlUTaJIu3Ma C COIlU-
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I'naeéa 4. Coyuanvroe npozrosupoéanue

anusmoMm: . Bemr, 9. Todduaep (CIIA), . Baaxe (PPT), P. FOurx
(ABcrpusa), ®@. Ilomax (Hupepaauasr), FO. Tansrynr (Hopserus).
U makoHel, elle OJHO HaIpaBJIeHUE IPUIEPIKUBATIOCH Te3uca O He-
n36eKHOCTY KaTacTpPOo(dbl «3amaJHON IMUBUIMSAIUN» TepeJ JUIOM
Hay4YHO-TexXHuUYecKoi pepoaonuu — A. Yockoy (CIITA) u np. B Hauase
1970-x rr. Ha IepeHNI IIJIaH BBIABUHYJIOCH TeUeHIe, KOTOPOe BBICTY-
IO ¢ KOHIIEMIIel Hen30eKHOCTH «IJIO0ATBHOM KaTacTpodbl» IPU
CYIIECTBYIOIINX TEHACHIIUAX PAa3BUTHA 00IIlecTBa. Beayiiee BausHme
npuobpen Pumckuil kKayd, IO MHUIMATUBE KOTOPOTO Pa3BEPHYJIOCH
«T100aJIbHOE MOJEJIMPOBAaHNE» IIEPCIEeKTUB Pa3BUTHUA UeJI0OBeUeCcTBa.
YyacTHUKY 3TUX MCCJIeIOBAHU U (DYTYPOJOTY UHBIX KOHIIEIIITUH pas-
IeIUJNCh HA [BA OCHOBHBIX HAIIPABJIEHUS: OJHU U3 HUX PAa3BUBAIOT
uneu conuaabaoro neccumuama ([:x. @oppecrep, II. Menoyce, P. Xeii-
JI0pOHED), APYrue MBITAIOTCA AOKAa3aTh BO3MOKHOCTH M30eKaTh Ka-
TacTPo(PbI C IIOMOINBI0 «ONTUMUBAIIUN» PA3BUTHUSA UeJIOBeuecTBa:
9. Tohpdaep, M. Mecaposuu, 9. Jlacmo (CIIIA), N. Kaia (Aoounusa),
T'. Jlunueman (Hugepmauger), A. Oppepa (ApreHTuna) u ap.

B oreuecTBenHO# huaI0COPUU U COIUOJIOTHUU IIPOOIEMbI HAIILIN OT-
paskeHue B IONCKe 0oJiee TOUHOM MHTEPIpeTaruu PasaindyHbIX (OpM
TMpeaBUAEHUS, €0 COOTHOIIEHUS ¢ ITPOTHO3UPOBAHNEM U BIUAHUA HaA
apyrue pyuknuu ynpasiaenusd (9.B. Apa6-orasi, .B. Becry:xes-Jla-
na, A.M. T'eagun, B.B. Kocomamos, B.A. Jlucuukuu u ap.). B 2000-e
TOJBI 9TU TPOOJIEeMBbI CTAJIU MPEeIMETOM HAYUYHOTO aHaJM3a B TPydax
JI.B. JleckoBa, B.C. CusupunoBa, 1.H. Kapnuimkoro.

3.1. Cywynocmbs coyuanvrozo npedeéudenus

B coBpemeHHOI HayYHOU JUTEPATypPe HAYUYHOE IPeIBUIeHIE
O0OBIUHO IIOApPAa3esisgeTcsa Ha eCTeCTBeHHO-HayUHOe (IIepCHIeKTH-
BBI Pa3BUTHUA IPUPOIBI MU OTAEJIbHBIX €€ ABJIEHUHN) U COITUATb-
Hoe (IepCIeKTUBLI PAa3BUTUA JUYHOCTH U O0IIeCTBAa).

IIpenBunerue B OOJBIIMHCTBE CIAYUYAEB TPAKTYETCSA B ABYX
CMBICTIaX:

1) KakK mmpeacKasaHMe TeX NN UHBIX COOBITHIH;

2) Kak IpeqIoUTHUTEeIbHOe 3HAHNE O COOBITUSAX U IBJIEHUAX,

KOTOpPBIE CYIIIEeCTBYIOT, HO He 3a()MKCUPOBAHBLI B OIILITE
(Tak HasbIBaeMoe «3HaHUeE Cpasy»).

ATO IPOTUBOpPeUNe, KOrJa SABJeHHe HJIN COOBITHE CYIIec-
TBYIOT (MM BO3MOKHO WX CYIIIeCTBOBAHNIE), HO, He Oyaydu
OTPa’KeHbI B ONBITE, ITOPOKAAIOT JO- U ITapaHay4dHble (POPMBI
OpeIBUEeHNA, OCHOBAaHHBIE HA MOACO3HAHWU (MHTYHUIINM), HA
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Pasden II.Ynpaenenweckuil yuxn

JKM3HEHHBIX HAOIIOJeHNAX 1 BO3SMOYKHBIX BAPUAHTAaX II0BOPOTA
YyeJ0BEUEeCKUX CyIel.

Oco60 caenyeT cKasaTh O IICEBIONPeABUIeHN Y (ITPOPOUECTBE,
MIPOPUIIAHNY, «OTKPOBEHUM», SICHOBUJEHNUN), KOTIa €ro HOCHU-
TeJIX IIBITAIOTCS IPETeH/I0BAaTh Ha TaKKe (DOPMBI OIIePEeKeHHOTO
MO3HAHUs, KOTOPbIe HEM3BECTHHI HAyKe, HO KOTOPBLIE IPUCY-
I OTAEJbHBIM MHAWBHUIAM B CHJIY JUYHBIX OCOOEHHOCTEHN MX
MBIIIJIEHUSI ¥ BOCHPUATHUS TEeHCTBUTEIbHOCTU. TaK, acTpoJjo-
TusA cCBOeOOPAa3HO TPAKTYeT OUBIT, o0pallas BHUMaHue Ha PUK-
caruio MOBTOPAIONINXCA COOBITHH B (DM3UUECKOM IIPOCTPAHCTBE
(mpu ompenesieHUU pacioJioskeHus cBetu). Ho smakmu 3oama-
Ka, CBeTHWJa, ITIOMHOKeHHbIe Ha MHOT000pas3me UYeJ0BEeUECKUX
cyneb, TaoT Takoe KOJINUECTBO BAPMAHTOB PA3BUTUSI COOBITUM,
YTO COCYIIECTBOBAHNE HAYYHOTO ¥ KBa3MHAYYHOTO O0'bACHEHUA
CTAHOBUTCS HE TOJHKO BO3MOYKHBIM, HO M YCIIEIITHO KOHKYPH-
PYIOIIIM.

ComnumaibHOE TIpeABUAeHNE NMeeT HeCKOJIbKO (hopM KOHKpe-
TU3AIUU.

1. Ilpexxnme Bcero, HaJO OTMETUTH npediyscmeue (IIPOCTOe
TIPEIBOCXUITEHIE), KOTOPOE MOYKET BBICTYIIATh KAaK IICUXO-
(husmosorMUEcKOe MM OMOJOTMYECKOe SBJIEHUE, MPAKTU-
YeCKU IPUCYIIee BCeM JKMBBIM OPraHN3MaM, ¥ KaK COITNAab-
HOe ABJIeHNe, KOTOPOe HaXOIUT BOILIOIIEHNEe 1 OTPaKeHIe B
JKM3HU MHOTUX JITOJIel ¥ CBA3AHO OOBIYHO C OKUIAHUEM Be-
POSITHOCTHBIX COOBITHUI B OOIIIeCTBEHHOM KIU3HU.

2. Bosiee BbICOKOU (opMO# dABideTcA npedyzadvi8aHue
(cI0KHOE TIPEeABOCXUINEHNE), KOTOPOe MPUCYIIE TOJIBKO
YeJIOBEKY M BBICTYyHAeT KaK BUJM €TI0 MHTEJJIeKTYaJbHON’
IesTeIbHOCTHU, KaK Pa3MBIIIJIeHNe 0 OYAYIIleM Ha OCHOBE
JIMYHOTO OIIBITA. OTO IIPOABJAETCS B IIPEJCTAaBICHUN O Oy-
OYITHOCTH JUYHOM CyAbOBI, cBOel Immpodeccum, OmKaii-
I1eT0 OKPYsKEHUI U KOHTAKTHOI cpeabl (MUKPOCPEIBI).

3. Cuenyrotieir GopMoOil ABIAETCA KOHKPEMmMHOe HAY1LHOe
npedsudenue KaK JOTUUECKUI BLIBOJ U3 3aKOHOMEPHOCTEHN
pasBUTHUA ONIPeaeIeHHOTO IPUPOTHOTO NN O0IIeCTBEHHO-
IO SIBJIEHUSA, KOT/Ja U3BECTHBI IPUUNHLI €70 3aPOKIeHU T
1 QYHKIIMOHUPOBAHUA, 1 XOJ PA3BUTHUA IPEICTABIIETCS
B BHUJE OIIpPeIeJIeHHOTO ajJropuTMa. MHorza KOHKpeTHOoe
HayJYHOe IIpeIBUAeHNe O0peTaeT BUJ IpeIcKa3auusd, Kor-
JIa OHO JIOKAJIM3UPOBAHO BO BpeMEHU 1 IIPOCTPAHCTBE.
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I'nasa 3. Coyuanvroe npedsudenue

4. Broicmieii opMoii HAYUYHOTO COIIMAJBLHOTO IIPeNBUAEHUS
ABJISETCA onpedejeHue COB0KYnHocmu 0yoyuiux u3meHe-
HUil, KOTOPBIE OKUAAIOTCA B pAMKaXx BCero obIecTna, Ka-
CaloTCs BCETO UeJIOBeUecTBa U/UJIN eT0 OCHOBHBIX cdep.

Taxum o6pasoM, 9T (OPMBI COIUATBLHOTO IIPEABUIEHUT —
ommcaTeJibHbIe (IECKPUITHUBHBLIE), OCHOBAHHBLIE Ha OIepe-
JKaloIeM OTPaKeHUU IelCTBUTEJBHOCTH UM Ha JOTHUUYECKOU
OCJIeq0BATEeIbLHOCTH CYJKJIEHUHN, CIIOCOOBI TOCTOBEPHOTO BBI-
pakeHUs BO3MOMKHBIX COCTOSHUI OyIyIllero, ero BapuMaHTOB
U aJbTepHATHUB.

Hapsany c stTumu hopmamu cyIiecTByeT KBasulIpeIBuIeHTe,
0CcOOEHHO KOT[a IBITAIOTCA PEKOHCTPYMPOBATH IIPOIIJIOE II0
HEKOTOPBIM COXPAHUBINMUMCS ()parMeHTaM, B OCHOBHOM MarTe-
pUaIbHON KYJbTYPhI, B Pe3yJbTaTe UeTr0 BOBHUKAIOT pas3jiny-
HBIE€ CyppPOraThl, KOTOPBIM TPYAHO IIPOTUBOCTOATHL B HAYUHOM
¥ IPAaKTHUYECKOM CMELICJIE, 100 OHU O0BeIUHAIOT B cede KaK OT-
IeJIbHBIE TPAaHU JOCTOBEPHOI UCTUHBI, TaK U JOMBICJIBI, IPOM3-
BOJIbHBIE TIPEAIIOJIOMKEHUA U TPOoCcTO (haHTA3UU U OTCEOATUHY.

Oco00 ciaenyer OTMETHUTD, UTO BaskHeunmas GyHKIIUSI HAYIHO-
T'0 IIPEIBUEHUS COCTOUT B TOM, UTOOBI JaTh MHMOPMAITUIO O CTe-
TeHU HeOoNpelesIeHHOCT HEeYIPaBJIAEeMbIX IIapaMeTpPOB, BIUIIO-
X HaA Pes3yJIbTaThl YOpPaBJIeHUA. B 9TOI CBA3U MMEET CMBICT
OCTAaHOBUTHCA HA KJaAcCUpurayuu HeonpedesenHocmell.

Heonpedenennocmu, T.e. HEIIOJHOE U HETOUHOE TIPeACTaBIIe-
HUEe 0 3HAUEHUAX PA3JIUUHBLIX IapaMeTpPOB OYAYIIero, mopoK-
IaloTcsA Pa3JIUUYHBIMU TpuumHamMu. Eciau KjaaccuuIinpoBaTh
HEOIpeJeJIEHHOCTH B 3aBUCUMOCTH OT IPUYMNH, IO KOTOPBHIM
OHU BO3HHKAIOT, TO MOKHO BBIJIEJIUTh IBa UX BUAA: K IIEPBOMY
OyIyT OTHOCUTBLCS HeonpedeseHHOCMU, A8AA0ULUECS CNedCmEu-
eM HenoJaH0z0 3HAHUSL 008eKMUBHLLX MeHOeHUULL U 3aKOHOoMeD-
Hocmeil, 0 KOMopvbLM pa3susaemcs mom uau UHOU npouecc,
a KO BTOPOMY — HeonpedeleHHOCMU, nopoxcdaembvle 8 0OCHOBHOM
CAYHAUHOCMbI0, CUMYAMUBHOCMDbIO.

OueBUAHO, UTO IO Mepe YIrayOJeHus 3HaHUI 00 MHTepecy-
oIreM Hac 00beKTe HeOoIpeleeHHOCTU IIEPBOTO BUAA YMEHb-
mraTeda. UTo JKe KacaeTcs HeOIIPeIeIeHHOCTEH CJIydaiiHOTO
XapakKTepa, TO OHU O00'BbeKTHUBHO MPUCYIIU PeaibHON AeiicTBU-
TEJbHOCTH U UX HeJb3d YCTPaHuTh. Takue HeompeaeaeHHOCTH
MOJKHO TOJILKO YUEeCTh IIPU CPaBHEHUU aJIbTEePHATUB U BBIOOPE
HaWJIYUIIIen.
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Pasden II.Ynpaenenweckuil yuxn

g yyeTa HeollpeZieJeHHOCTe IPUMEHAIOTCA Pa3Hble MeTO-
nvl. Eciin kinaccudunmupoBaThk HeollpeeJIeHHOCTY, OTHECEeHHBIEe
KO BTOPOMY BUIY IIO IIPUHIIUIY OOIITHOCTH METOHO0B, IIPUMEH-
eMBIX JJIA UX yUera, TO 00pa3yoTcsA TPU I'PYMIIHI.

B nepsy zpynny BXOIAT HEOUPEAEJIEHHOCTH, BOSHUKAIOIIIIE
o nefiCTBUEM CIyUYalHBIX (DJaKTOPOB, KOTOPHIE MMOAUUHAIOTCA
3BECTHBIM O6’I>eI(',TI/IBHBIM 3aKOHaM. OHI/I YUYUTBIBAIOTCA C IIO-
MOIIIBIO PA3/JIMYHBIX CTATUCTUYECKMX METOJOB.

Ko emopoil zpynne oTHOCATCA HEOIPENEJIIEHHOCTH, 00yCJIOB-
JIeHHBbIE BO3IeMCTBUEM CJYUYAUHBIX (DAKTOPOB, IMMOAUMHAIOIIINX -
CcA HEeMB3BECTHBIM 3aKOHaM. B aTy rpynmy B OCHOBHOM BXOIAT
HeOoIpeJeJIEHHOCTH, OTHOCAIINECA K COCTOAHUIO cpeabl. Heom-
peleseHHOCTH ITOMO00HOT0 POAa YUUTHLIBAIOTCS ITYTEM COIIOCTaB-
JIEHUA IIPEeMMYINEeCTB M HeOOCTATKOB Ka)K,HOfI aJIbTePHaTHUBbI
B pe3yJbTaTe PacCMOTPEHUS MAaTPUIILI BO3MOKHBIX DPe3yJbTa-
TOB IIPW PA3JUYHBIX COCTOSHUAX CPeIbl WJIM HAa OCHOBE pac-
CMOTPEHHUS TaK Ha3bIBA€MBIX UTP C IIPUPOIOH.

Tpemuio epynny COCTABIAIOT HEOIIPEIEIEHHOCTY, BOSHUKATO-
e B KOHQIMKTHBIX CUTYaIluAX, KOTJA IIPOTUBOCTOAINAI CTO-
POHA CTPEMUTCS IIOMEIIATh APYTOoi CTOPOHE AOCTHUYL TOU WJIN
WHOH 1esi. B ocHOBe yueTa TaKUX HEOIpPedeIeHHOCTEHN JICIKUT
IpenInosioKeHne 00 aKTMBHOM IIOBEIEHUM IIPOTHUBOCTOSIIEH
cTopoHbl. MlHOrAA Oy BBIOOpa HAMJIYUIIErO BapuaHTa Haeric-
TBUM IIPY HAJIUUYNUU HEOIIPEJIeJIEHHOCTEM, OTHOCAIIMXCA K 9TOU
T'pyIiiie, IPpUMEeHAIT MeTOObI TEOPHUU UTDP.

B xomme XX B. ObLI0 BHICKa3aHO HEMAJIO BADMAHTOB Pa3BU-
Tua oyaymiero. B 1980 r. 9. Toddep mpeacKasa « TPETHIO BOJI-
HY» — IpuOJIM:KaoIneecsa BOBHUKHOBeHUE WH(POPMAITMOHHOTO
ob6mmectBa. B 1982 r. [»x. HelicOuTT ommcasn gecATh KJIIOUEBBIX
MeTaTeHIeHIINI, BeAyIuX B Oyayiiee. Bolio mpeackasaHo Bce:
¥ IIpeBpallleHre WHIYCTPUAJIBLHOrO O0IecTBa B MH(PpOPMAIIUOH-
HO€, U II0OABJIEHNIE HOBBIX TGXHOJIOI‘HfI, " IIOIVIOIIIleH1e MI/IpOBOfI
SKOHOMUKOM MHOKECTBa HAITMOHAJIBHBIX, 1 MEeIleHTPAJIU3aInd,
W pas3pylleHre TPAAUIIMOHHBIX MepapxXuii, 1 TOP’KEeCTBO MHAU-
Bunyanusma. B 1980-e rr. @. dykysama egBa He KOHCTATHUPO-
BaJI KOHEI[ ICTOPUU U OKOHUYATEJIbHOEe YTBEP:KIeHe Ha IJIaHeTe
yHUGUIIUPYIOIIeTO BCe *KUBOe JubepaansMa U equHOTO obpasa
Ku3HM. Ho KU3HBb CUJIBHO NOIIpaBMWJIAa IIPOPOKA: B KOHIE XX
B. OH 3arOBOPUJI O «BEJIMKOM PasJjioMe», O HEeCIIOCOOHOCTH JIIO-
,z:eﬁ HpI/ICHOCO6I/ITBCH K CJIMIIIKOM CTPEMUTEJbHBIM N3MEHEHUAM.
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B 1997 r. JI. Typoy npezackasaj, YTO KalluTaJIU3MYy, IIOIABIIIEMY
B JIOBYIIIKY OIEPE’KaIOIero PasBUTUS WHTEJIEKTYaJbHBIX OT-
pacieit u riobasmusanum, IPeICTOUT IePEKUTh CEPhEe3HYIO MeTa-
Mopdosy. OxHaro cobeiTua 11 centabpa 2001 r. 8 Hero-Mopke u
B okTs0pe 2002 r. Ha [yopoBke B MockBe, a 3aTem B Buciane,
KOT/ia mOorubJi COTHM JeTell, BEIOMBAIOTCA U3 OYEBUAHBIX TEH-
JIeHIIUY PasBUTHA U IOPOKIAIOT eule 00HY 2pynny HeonpedeieH-
Hocmeil, COKpymaonux c)OPMUPOBAHHYIO JIOTUKY 9KCTPATIONA-
Ui, B CBABY C YeM BOBHUKAET BOIIPOC: KyZa KAUYHETCA UCTOPUS
YeJI0BeUeCTBA TeIlepPh yiKe B IVIO0AJIbHOM M3MEPEeHUM ?

Bce 310 OTHOCHUTCA K OrpaHMYEHUAM, KOTOPhIE HAKJIAIbIBA-
IOTCA Ha JOCTOBEPHOCTH U 3(h(HEeKTUBHOCTb NPEABUIEHNUA, HO B
TO JKe BpeMdA IOJUEPKUBAIOT (DAKT, UTO HAUle 3HAHUE O He3HAa-
HUU cayxrcum oOonee spphexkmueHomy 000CHOBAHUI0 NPUHUMAE-
MbLX YNpasLeHuecKUX PeuleHuil.

O6o0111as1 cCKasaHHOe, MOYKHO CAeJaTh BBIBOM, UTO COUUALb-
Hoe npedsudenue npedcmasnsem codoii 060CHOBAHHOE, JO2U-
yecKu Henpomueopeiugoe moderupoganue 0ydyu,ezo, gopmy
onepedjcanuiezo ompaxeHus O0ellcmeumenabHoOCmMuU, HANPAG-
JeHHY0 Ha onpedejeHue 00ULeCMEEHHbLX ABJAEHULL, OMHOCA-
wuxca Kk 0ydywemy uru Heu38ecmHuvlx 6 OAHHbLIL MOMEHm,
HO n000anuuxcsa 8ula8leHUI0 U UCNOAb308AHUI0 8 MEOPUU U
npaxkmuke ynpagienus.

3.2. MemoOdul coyuanvrozo npedéudenus

B mporiecce commanbHOTO MpeaBUAEHUA HCIOJNL3yeTCA He-
CKOJIBKO aTpOOMPOBAHHBIX TeOpHell M MPAKTUKON METOHOB.

1. Ocyuwecmensemcs ananus (onucaxue ) Kak Toro, 4To yiKe
SIBHO TIPOABJISAET ce0sA B PeaIbHOCTH, TaK W TOTO, UTO CKPBLIBAeT-
cdA B JJATEHTHOM BU/Ie B OOIIECTBEHHBIX SIBJIEHUAX W COOBITUAX.
Ha stom sTame oT ucciaenoBaTesnsa TpedyeTcsa He TOJIBKO OMUCA-
HUEe 0UYeBUIHBIX ()aKTOB, HO 1 CKPYITyJe3HbIN aHAJIU3 TOTO, YTO
Ie30praHu3yeT Pa3BUTHE COOBITUM, Je()OPMUPYET UX, WU, HA-
000pOT, TTOBBINIIAET AKTUBHOCTh TEX COIIMAJBHBIX CUJI, KOTOPHIE
ellle He3HAUUTEJbHBI II0 CBOEMY BO3/I€NCTBUI0, HO UX BJINAHUIE
nMeeT YCTONUMBYIO TEHAEHIIUIO K POCTY.

2. 1151 BBIABIEHUA OCHOBHOM TeHAEHIINY, OTIPEIeJIEHUS IIep-
CIIEKTUB Pa3BUTUSA COIIMAJBHOTO IIpOIlecca, yCTAHOBJIEHUSA Te-
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HepaJbHBIX HAIIPABJIEHUI, KOTOPHIE U OYAYT XapaKTepru30BaTh
COCTOSIHME OOINeCTBA, €ro OTAEJbHBLIX chep M HaIpaBJIEHU,
npumensemcs makxoil memod, kax duazno3. IMeHHO TaKoe BbI-
sABJIEHUE TJIaBHOU mepcueKTuBbI momoruio I'. @opay B 1915 r.
cleJaTh CO3HATEILHYIO CTaBKY HA MPOM3BOACTBO MACCOBOTO U
eIlIeBOTO aBTOMOOMJISA Ha OCHOBE IIPEBPAIleHU s CBOUX Paboumx
B OyayIux mokymareseii. I sTa ycTaHOBKa ce0s peainsoBaja B
1930-x rr., Korma HavaJa (popMUPOBATHLCSI CPEeSHUI CJI0M, CTaB-
MINH TTOTPeduTesIeM IPOAYKIIUYU ero 3aBOO0B.

3. IIporecc mpeaBuaAeHUA He HOJKEH OTBJIEKATHCA «HA Me-
JIOUM’» , Ha AeTaJIN: B €TI0 OCHOBE JIEJKUT He IPOCTOe HaKOIIJIeHIe
M3BECTHBIX IEPEMEHHBIX, a Yuem mex uHOuKamopos, komopbLe
xapaxmepusyiom HA3Pe6AHUE KALeCMBEHHLX NepPeMeHHbLX.
B 80-e rr. XIX B. B MoCKBe OBLIJIO OCYII[eCTBJIEHO IIPeICKa3aHme
TOT0, KaK OyAeT BRITJIALETh OOII[eCTBeHHBINI TPAHCIIOPT B TOPO-
ne. TBOpIIBI A3TOTO JOKYMEHTA UCXOMUJIN U3 BEPHO! U B I€JI0M
000CHOBAaHHOM ITPEAIIOCHIIKY, UTO HaceJIeHre TopPoia BLIPACTET
B HECKOJBbKO pa3. Ho uTo Kacaysochk OyayIero Tpauciopra, To
aBTOPBI HIPeACKAa3aHNsI «OIYCTUINCH» OO0 MeJIOUell — CKOJIBLKO
OymeT M3BO3UNKOB, CKOJIBKO OyAeT «KOHOK» (KOHHBIX TpaMBa-
€B), IOJHOCTHIO MCKJIOUUB M3 PACUETOB TO, UTO HAXOAUJIOCH
eIlle B 3aYaTOYHOM COCTOSHUM — OTKPBITHE 9JIEKTPUUYECTBa, Ha-
YaJI0 MacCOBOTO IMOTpebieHnA He(pTU, BHI3BABIIUX B OyAyIlleM
IepeBOPOT BO MHOTHX OTPACIAX HAI[MOHAJIBLHOTO XO3IMCTBA,
B TOM umcCJie 1 B OOIIeCTBeHHOM TpaHcmopTe. VI He gecATKHU
M COTHHM M3BO3UMKOB IOTpeboBainchk MockBe, HA000pPOT, OHU
HOJHOCTBIO MCUE3JIU 1 BMECTO HIUX HOABUINCH MPUHIIUINAL-
HO HOBBI€ BHMIBLI TPAHCIIOPTA: aBTOMAIIIWHBLI, TpaMBau, TPOJI-
Je0ychbl, METPO.

4. ConmuanbHoe IpeaBUAeHNe 0a3upyeTcsa Ha IPUHIINUIE CO-
YemaHus PAyUOHANbHOZ0 U UHMYUMUBHO20, YYBCMEEHHO20,
B KOTOPOM paIlMOHAJLHOE HWI'PaeT BEIYIIYIO POJb, IO Kpai-
Hell Mepe, SBJIASICH OTPAHUUNTEEeM OYHHBIX (paHTa3U, OIU-
parmoIuxcsa Ha MOMBICJIBI, IMIPEeKPACHOAYIITHLIE ITOKeJNaHud U
BRIZYMKHU. Tak, mpu 000CHOBAaHUU OYIYIIIETO0 COCTOAHUSA CeJb-
CKOT0 X03aiicTBa B Poccuu ObL1a cpopMyInpoBaHa Ha MePBBIH
B3TJIA BepHAA, HO METOAOJIOTUYECKH 1 IIPAKTUYEeCKHU He 000cC-
HOBaHHAs TOUKAa 3peHUuA Ha pasBuTue hepMmepcTBa. Biaromyr-
Hble HaMepPeHUs U IMOKeJIaHUsd, OyAyuYr OTOPBAHBI OT JKUBHU,
HATOJKHYJIUCh Ha PeaJIbHYI0 CUTYAI[NI0, B pe3yJIbTaTe uero 3To
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IBUKeHNe MOIIJI0 Ha yOblIb, BCIATEL, OTJIOKHB €T0 peausa-
IO Ha HeompeaeJeHHYIO0 IIePCIeKTHURY.

5. Hu oguH M3 MeTOMOB COIIMAJNLHOTO IPEeABUICHUS HE MO-
Jcem Obimb aOCONIOMUIUPOBAH, NPOMUBONOCMABLeH OpYzoMYy
nim, Hao00pOT, c021aco8ar ¢ Opyzum 3a ciem nomepu onpede-
JIeHHBLX KAYeCMBEHHbLX XAPAKMEePUCMUK.

6. ConnaabHOe IpeaBUaeHIe 0a3UPyeTCsa Ha MAKCUMATLbHO
NOJAHOU UHGOpMAUUU, KAK IPAMO, TAK U KOCBEHHO KacaroIeli-
cs Oymylero sABJeHUS WUJIN mpoliecca. Ho make mIpu MOIBIT-
Kax, 0cOOEHHO JOJTOCPOUHLIX 1 IEePCIeKTUBHLIX, 3aTJIAHYTH
B Oynylee nH(pOPMAaIa MOKeET OTCYTCTBOBATh, U TOTZa IIPOC-
TO HEBO3MOJKHO IIPEeABUAETL HacTyijeHue coobiTuii. f1. I'o-
JIOBAaHOB, IIPOAaHAJMU3WPOBAB IIpeAcKadaHmsa KoHIa XIX u
Hayajga XX B., IOKas3aj, HACKOJbKO MOTYT OBITHL BEJIUKH IIPO-
cueThl. B 5TO BpeMs uesi0BeUeCTBY IPEACKA3bIBAIN OPOIIIEHIIE
NYyCTBIHb, CO3JaHNE WMCKYCCTBEHHOTO KJmMara, mmobemy Han
pakoM, m3o0peTeHMe HHUTATEJILHBIX IHJII0JNb, 3aMEHSIIOI[IX
OOBIUHYIO IUITY. VI HUKTO He IMOMBIIIJISAJ O MIPOHUKHOBEHNN
YyeJI0OBeKa B KOCMOC 1 TPUyM(e pakeTHO! TeXHUKMU, CO3TaHUU
ATOMHOTO OPYJKHA M aTOMHOU dHEPreTUKM, paciurudpoBKe re-
HeTHMYeCKOT0 KoJla U MeToJaX F'eHHOW WH)KeHEepPUH.

7. ComuaJjbHOE TpPEIBUACHIE IIPU3BAHO ONUPATHLCA Ha Ha-
KONJeHHbLiL ONnblm no pa3padbomre u 0CYyu,ecmaJeHuio nepcnex-
musHbLx ueseil. Ho 9To He JOJIKHO OLITh MeXaHNUYECKUM IIepe-
HeCeHUeM UYIKOTO OIbITa, JasKe ecJu OH OJIecTsAIlle ompaBaas
cebsa. «fmomckoe uymo» B Ipeobpa3oBaHUM CTPAHBI BO MHOTOM
ONMMpAaJIOCh Ha paIlMOHAJIBbHOE COUeTaHUWEe OOCTUIKEHUUH eBpo-
NeHMCKNX W aMePUKAHCKNX TeXHOJIOTUU U TPAAUIINI ATOHCKON
KYJbTYPbBI I MEHTAJIUTETA, UTO II03BOJIMUJIO 00ECIIeUnTh, a 3aTeM
¥ IIPETBOPUTH B JKU3HDL OTOT CIIJIaB MHMOPMAIINU 1 CIIOCOOOB ee
OpUMeHeHUA B peaJbHOM JKUBHMU.

Eie 6osee ommubouyHBIMY OKasaanch (paHTA3UU B HOJIUTHU-
yeckoi cpepe. Tak, B O4HOM «HAYYHOM» IIpopouecTBe B 1950-e
roAbl yTBep:KIaloch, uro Kurait 8 1972 r. HaHmeceT samepHbIe
yanapel mo [enmu m CuHramypy, Iocjie KOTOPBIX 3TH Topoja
MCUE3HYT ¢ Juila 3eMJau. ABCTpaaus pacmageTcs Ha YeThIpe
rocymapcTBa, OTHO M3 KOTOPBIX CO3ManyT abOpUTreHbl Ha ceBepe
martepuka. I3 Ucmanuu BeigensaTca Karamounusa u Crpana Bac-
KoB. Bperanb orkKoJsieTcsa ot Ppaninnu, Besbrusa pacnazerca Ha
Daarnpuio u Bamnoruio. Ha cesepe HopBeruwn, IllBentun, ®un-
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aaunuu, Poccun u Kanagbl BOBHUKHET HE3aBUCUMOE T'OCyapc-
TBO CaaMoOB, T.e. KoH(emepaus apkruueckoro Iloaspuoro xpy-
ra. U B To :xe Bpems HukTo 100 JjeT Hasas He mpeaBUIES pa3Baja
Poccuiickoit umnepuu, kak B 1970—-1980-e rr. Hu oguH aHaIU-
TUYECKUU ITeHTP B MUpPe He MOT npeaBuaeTh pacmaga CCCP.
Taxum 00pasoM, MOYKHO CHIeJIaTh BBIBOJZ, UTO METOIbI COITH-
aJILHOTO TPEeABUIEHUS HAXOAATCA eIlle B IIOMCKEe, B IIPOIlecce
TBOPUYECKOU paspabOTKM U MPOBEPKY BpeMeHeM, UTO, HECOMHEH-
HO, TIOCTEIIeHHO 00oTaIllaeT apceHasl yIupaBaeHusAa OOIIIeCTBOM.

3.3. Ponbs unmyuyuu 6 coyuanbhom npedeudenuu

B ncropun e Tak y»x peaKo CKJIAABIBAINCH CUTYyaI[U, KOT-
Ia MHTEJJIEKT OKA3bIBAJICA HECHOCOOHBIM IIPOHUKHYTEL B CYIII-
HOCTB IIPOIleCCa MU SIBJIEHUA, 11 Ha IIOMOIIb IIPUXOIIJIa UHTY-
WA KaK «BbICOUANIllee OTKPOBEHME», KaK 0eCcCO3HATEeJIbHOe
NIPOHUKHOBEHUE (IOCTUKeHNe) OYAYIITHOCTHY IIPY ITIOMOIITYA WH-
CTUHKTA U IPYI'MX KOMIIOHEHTOB IOJCO3HAHMA.

ITo cux mop HepPeB30iAeHHBIM HHTYUTUBHBIM IIPeICKa3aTe/eM
oynymero cunrtaercsa Muwenv Hocmpadamyc(1503—1566) — smio
peajsibHOE U MCTOPHYECKH yBakaeMoe. Bpau, oH aKTUUeCKH oc-
TAaHOBIJI SIUAEMUIO YyMbI BO @paHIINN, YeM 3aCTYIKII HEMAIYIO
n3BeCTHOCTL. CBOM IIpefocTepe;KeHns OH Havyaa nucath B 1550 1.
B COCTOSHHUU HAJJIOMA, UCIILITAB HEMAJIO HECUACTHH U ysKe IOoTe-
PAB CBOIO ceMbIO OT auuAeMur. KHUTY IpOpoUYecTB, COmepP KaInX
6osee 900 mpeackasaHmii, OH U3AAJ B 1555 I. 1 HaMeTHI KOHeI]
ceeta — 3797 r. B ero Tpyzae comep:KUTCA PAN TaKUX yTBep:KIe-
HU, KOTOPbIE MOT'YT MMETb MECTO, B TOM UMCJI€ 1 110 OTHOIIIEHUIO
K HaIlleMy BpeMeHHU, HalrpuMep cjioBa Karepua 2.10 (mepesop 3a-
BajuinmHa): «MHe TOPbKO cKasdaTb, UTO JKecToKue 9pbl/ OmAThb
3aBJIAIEIOT MATEKHOM 3emieii/ U pabckasa OyzeT mapuTh aTMOC-
depa/ Ilox mackoii 1F00BU M CBOOOIBI OOJIBIITON » .

HNmenHO mHTYHIIME OTPOAMKTOBAH PAM IIPOPOUYECTB HUTAJDL-
saHcKoro ¢yryposora Ilvempo Yoaarvou (1896-1972). Ou usy-
yaj mpaBo B PUMCKOM yHUBepCHUTeTe, HO OJHOBPEMEHHO yBJe-
Kajca gpuirocopuein, (PU3NKOI, NCTOPUEH PEJUTUN, JPEeBHUMU
A3piKkaMu. [loJyuymB MWIIIOM, OH HaIMCaJ dCCe II0 TEOJIOTUH,
OM0JIOTH M, KOCMOTOHIHM, UCTOPUH (PUIOCOPUY U STUKE. ¥ AT
cepbe3HOe BHUMAHUE COIIUAJIBLHBIM IIPOOJeMaM CBOEro BpeMe-
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Hu. B 1931 r. ou 3ammcay B CBOEeM JHEBHUKE, UTO €r0 IIepPOM
BOJUT «BHYTPEeHHUI rojoc». OH IIpesynpesksal MeIUKOB, 4TO
IajbHelIee 3arpssHeHne aTMoc(epbl IPUBENET K BCIBIIIKE
PakKoBBIX 3a00JIeBaHMWI, KOTOpPBIE CTAHYT OMmuoM ropo:kau. O
paHbIlle BCceX APYTUX OCYAMJI BBIPYOKY JiecOB 1 6e3pacCcymHyIo
SKCILTyaTanio 3eMHBIX Heap. ¥ 0aabau 3ag0ro 10 Bropoit mu-
POBOI BOMHBI, KOTZIA €Ille B BO3AyXe He IIaxXJ0 IIOPOXOM, IIHCaJI,
YTO BOliHA Hem30e:KHa, 10O BECh MUP 3aHAT IIOMCKAMU KYTKUX
CpeaCcTB YHUUTOKeHUsA. [1o ero MHEHUIO, JIIOAU CTAJM PacIojia-
raThb OTPOMHBIM Pa3PYIIUTENIbHBIM IIOTEHIIMAJIOM, HO He 0063a-
BeJINCh MOPaJIbHOUM camopmmcrumianuoii. Ho He 3axar EBpoIrbi
mpeapeKalsl OH, a ee IOCJeAyIOIllee BO3POXKIeHUe. B cepenuue
1930-x rr. Y6anpam mucajl, 4TO HACTYIIaeT I'PO3HOE IIPOTUBO-
nocraByeHue ocu Bepana — Pum Kpacuoit Mockse. Och mposibeT
MHOTO KPOBU, HO HEM30EKHO Pa3JIOMUTCA, a IIOTOM HACTYIIUT
apyroe puanektuueckoe mporuoctosume CCCP u CIIIA. ITpu
MUpe MeXKIy IBYMA KPYIIHLIMHU Aep:KaBaM’ U Pa3opPy KeHUU Ha-
CTYIIUT AOJTOKIAHHASA COIUATbHAA CITPABEIJINBOCTD.

W3 commanbHBIX TPOPOYECTB IIPUBJIEKATEILHBI €T0 UIeu
o peauruu: emie B 1930-e rr. Y6aabpau mpeapeKast, uTo K KOHITY
BeKa peJIUTuA IIepecTaHeT BoeBaTh ¢ HayKoil. IIponmacTs Mex 1y
aTEeUCTUUYECKUM IIO3HAHWEM OKPYKAIOIIEero MUpa W Peuruos-
HBIM OyZeT ImpeosoJeHa K II0Jb3e BCeX JIIoJel. 9To OyaeT u IIo-
Oema Hang 6e3IyXOBHOCTHIO IMUBUAN3auu XX B.

YT0o MOKHO CKa3aTh O TAaKOM IPOAYKTE COSHAHUA UeJIOBEKa,
KaK WHTYUIUA, U ee POJU B TAKOM ABJEHWU, KaK COIMAJIbHOE
npeaBumeHme?

B macTosmiee BpeMsa CyIeCTBYeT HECKOJILKO Teopuil (KOH-
MemIuil) UHTYUIINHN, KOTOPbIe ITPU3BaHbI IT0-CBOEMY O0'bSICHUTH
ee CYIIIHOCTBL W cojep:kaHue (KaK THOCEeOJoTMYecKas, MUCTH-
yecKkasd, KaK IIepBUYHAA CBepPXpallMOHAJIbHAS CTYHeHb IIOCTH-
JKeHUA «IeJOCTHOTO ObITus» u T.A.). CoBpeMeHHbIe HayUHbIe
mpencTaBiieHUsT 00 MHTYUIINHN He OIIPOBEPTalOT BO3MOXKHOCTH
«MI'HOBEHHOI'O CXBATLIBAHUA» HUCTUHBI, HO OIIPEAE/IAI0T UHTY-
UIHUI0 KaK UCKJIIOUYUTEIbHO BAKHBIM MOMEHT CJIOMKHOTO U He-
0CO3HaBaeMOTO II0 CBOEMY MeXaHN3My B3anMOJIeiCTBUS YYBCTB,
pasyMma u onbITa. IHOT/Ia ee TPaKTYIOT KaK OIpeesieHHOe cpe-
IoToumre 3HAHUSA, KOTOPOE II0 CBOEH CYyTH ABJISIETCS He Hauajlb-
HBIM 3TAIlOM 3HAHUA, 4 IIePEeXOIHLIM 3BEHOM OT OJTHOTO YPOBHS K
npyromy. Ilox Bausauem umgeii sks3ucrennnonatusma (M. Xaii-
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nerrep, JK.-II. CapTp) MHTYHUIIUA YTPATHIA THOCEOJOTHTUECKIIE
XapaKTEePHUCTUKN U IIPeBpaTuaach B 0COOBIHA cIoco0 ObITUSA ue-
JIOBEKa B MHUPE, UTO U aJI0 BO3SMOIKHOCTH IIEDPEJIOKUTDL ee Ha
SBBIK COITMIOJIOTHMN.

Housroe Bpemd aTOT (heHOMEH 00'bACHATIA MEoPUsL UHMYUMu-
8U3Ma, KOTOpas IojaraJja, 4YTo HHTYUIINA UPpPpauoHaaIbHa, UYTO
Heo0XO0AUMO OPUEHTUPOBATHLCS HE CTOJBKO HA Pa3yM, MBIIILIE-
HUE, CKOJIBKO Ha «IIPO3PEBAIOIIYI0 CUMIIATUIO» .

HanbpHeliIee ndyueHrne UHTYUIIUU TTOKA3aJI0, UTO OHA MOYKET
IIPOABJIATHCA 8 POpMe, OCHOBAHHOU HA YYy8cmaax. ITO JOCTATOU-
HO XapaKTePHO AJI8 MEeKJIMIYHOCTHOTO OOII[eHN A KaK B CEMbe, TaK
u Ha paboTe, KOTAa MeJbUYaiIle JeTaJIu BO BBANMOOTHOIIIEHUAX
JIIOZIell mocTeneHHO (hopMUPYIOT 00Illee BIeUATIEHUE O IMOCTYI-
KaXxX ¥ IOBEeJEHWU APYTUX JIIOIel, HA OCHOBE Yero BLICTPAMBAIOT-
cA OKUAAHUA OyyIIuX COOBITUIN ¥ BO3MOXKHBIX IIEPEMEH.

Waryunua B conmmajbHOM IIPEeABUAEHUMN OCHOBBLIBAETCA HA
PAUUOHANLHOM MblUulleHUU («MHTEJJIEKTyaJbHasd NHTYUIINA» ).
ITosTOoMYy 03apeHME IPUXOAUT HE IPOCTO TaK, a KAK 0COOBIM 00-
pPa30M OCMBICJIEHHAA PeaIbHOCTD, 3HAHVE OTPOMHOTO KOJIUYeC-
TBa MH(MOpMAIUM, KaK, HAIIpuMep, 3To cayuuioch ¢ [I. Men-
leJIeeBBIM B IIPOIIECCE OTKPBITUA IEePUOAUYECKOU CUCTEMBI
BJIEMEHTOB.

BwMmecTe ¢ TeM He0OXOAMMO 3HATE Me 02PAHUYCHUS, KOMOPbLe
conpoeoxc0arm UHMYUYUio KaKx memold No3HAHUS, KAK Qop-
My couuanvrozo npedeudenus. IHTyNIua MOMKeT IpruodopecTu
IIPOYHOCTH npedpaccydxa, 3a6ayxidenus, ecam, oOynyuu adpdhex-
THBHA B OTHOIIIEHNU OJHOTO COIIMAJILHOTO IIpoliecca, oyaeT Gec-
IIPEKOCJIOBHO IePEHOCUTHCA HA JPYTUe COIMAaIbHbIE TIPOIECCHI
U ABJIEHUA.

Wuarynnua MoKeT IPeBPATUTHCA B NPOHCEKMEPCME0, eCiu
He OyzeT onuwparThcAd Ha 3HAYUTEIbHYIO WH()OPMAIMOHHYIO
0asy. B sTom ciiyuae oHa CTAHOBUTCA CPOIHU IIapJaTaHCTBY,
KOTOpOEe ONepupyeT CIyYaWHBIMU, MAaJI0O CBABAHHBIMU MEXKIY
c0o00¥1 CBeIeHMAMU, ONMMPAETCA HA JTOMBICJIBLI U ITPOUBBOJIHHOE
TOJIKOBAHUE MOIABIINX TOJ PYKY COOBITHI.

B 51011 cBA3YM BayKHO MOHATDH POJIb U SHAUEHUE BPOHCOCHHBLX
udeil, KOTOpPbIE JaHBI MBIIJIEHUIO N3HAYAJIbHO, He IIprobdpeTe-
HBI U3 OIILITA W He MOTYT OLITh M3MEHEHbBI Ha OCHOBE OIILITHOTO
3HaHuA. OOBIYHO ATO TOTOBBIE UJEU WUJIW HOHATUA, KOTOPHIMU
JIIOIY OTIEPUPYIOT KaK UCTUHHBIMU, UJ€W, 3aJI0KEHHbBIE B MBIIII-
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I'nasa 3. Coyuanvroe npedsudenue

JeHUU B KaUecTBe IIOTEHIMAJbHBIX CIIOCOOHOCTEeI 1 3aJaTKOB.
I'maBHOE cocToUT B TOM, UTOOBI 3TH BO3MOYKHOCTHU OBLJIN OCO3HA-
HbI, YBUIEHBI 11 TOAAePKaHbI, a TaK:Ke NCIIOJIbL30BaHbBI IIPU pe-
HIeHUY OYAYIITHOCTH TOTO MJIM MHOTO IIPOIlecca UJIN SBJICHUA.

NmenHOo mcmosib30BaHVE WHTyHIIUM (HA OCHOBE OOJIBIIIOTO
KOJIMUeCTBA Pa3pPO3HEHHBIX AAaHHBIX) IO3BOJAET yYTBEP:KIATh,
yro B XXI B. conmmajgbHbIe IPOTUBOCTOSHNSA CMECTATCA C MEXK-
PAcoOBBIX, MEKXHAIIMOHAJIBLHLIX IMPOTHBOPEUN B HAIIPaBJICHUN
PeJIUTUO3HOT0 IIPOTUBOCTOAHUA (M Tarke PEJUTHMO3HBIX BOIH)
MeXKIY KPYOHeHIIINMI KOH(eCcCusaMu Mupa.

Yo KacaeTcs COIMOJOTUN YIPAaBIeHNA, TO HECOMHEHHO, UTO
WHTYUIIUSA NUCIOJIL3YEeTCA MPAKTUUYECKN Ka'KIbIM PYKOBOIHNTE-
JeM (0OCOBHAHHO WJIU CTUXUIHO), B TOM YHCJIE IPU PEIleHuU He
TOJIBKO IIE€PCHEeKTHUBHBIX, HO M ONEePATUBHBIX IIPOOJJEeM pas3BU-
TUA cBoel oprammsanuu. M ueMm 6oJibIlle PYKOBOINTEIL OyIEeT
3HATh JOCTOMHCTBA U OTPAHNYECHUS MHTYUINI, TEM yCIIeIIHee
OH OyZeT IPUMEHSATh ee B IIPeodpa3oBaTeJIbHON AesTeIbLHOCTH.

Bonpocbl gnsa o6cykaeHus

1. Korga nosiBUioCb Hay4yHoe npeasupeHue?

2. B 4yeM oTnnume npedBuaeHNS OT acTPONOrnM, NPopoYecTBa, NPopu-
uaHun?

. Kakne popMbl KOHKpETU3aLMM COLIMANBHOIO NPeaBUaeHNs Bbl 3HaeTe?

. Kak knaccndpuumpytotcs HeonpeaeneHHoCTU B COLManbLHOM npensu-

neHnn? 3
. OxapakTepusyite MeToAbl COLMANbHOro NpenBuaeHus.

. HasoBuTe 0OCTONHCTBA 1 OrpaHNYEHNs UHTYULMN B NPOLIECCE COLI-
anbHOro npeasuaeHus.

o U ~ W

TemMbl gna pedepatoB

1. Ponb npepsunaeHns Ha pasfivyHbIX 3Tanax UCTOpUM YenoBeyecTBa.

2. OyTyponorus: stanbl pa3BUTUS.

3. MpepBuaeHve n kBasu (nceBpo) npedBUAEHUE: CPaBHUTENbHbIN
aHanms.

4. MNpobneMbl coyeTaHUs1 PaLMOHaNbHOMO U MHTYUTUBHOIO B COUManb-
HOM MpeaBuaeHUN.

5. ®OpMbI MHTYMLIMN 1 UX POJib B COLMaNbLHOM MNpeasuaeHnN.

6. OnuwmnTe OOHO U3 UCTOPMYECKMX COBLITMIN, KOTOpoe 6biNo npeg-
CKa3zaHo.

7. CoumanbHoe npegsugeHue B TBopyecTBe HocTpagamyca.
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[TIABA 4
COIIMAJIBHOE ITPOI'HO3UPOBAHUE

3aposkaeHre CONMMATbHON IPOTHOCTUKY mpousorio B 20—30-e rr.
XX B., KOrga crTajla OYeBMJHA MHOTO3HAUHOCTL OOII€CTBEHHOI'O
Pa3BUTHS: CO3PEBaJl HOBBIM dTAll HAYUYHO-TEXHUUYECKOTO IIporpecca,
BOBHHUKJIO COIIMAJIHUCTUYECKOE TOCYAapCTBO, IIPEAJOKUBIIIEE HOBBIE
aJIbTePHATUBEI OYAYIIEero, CTAJ IPOOYKIATHCSI TPETUH MUP C ero Ko-
JIOCCATbHBIMU JIIOJCKUMU PE3ePBaMU U COIMAJBHBIMU ITPOGJIEeMaMU.
ITO Oco3HAHWE HOBOUM PEaJbHOCTHU IOATOTOBUJIO IOUBY AJIS BO3HUK-
HOBEHUS IIPOTHOCTUKN KAaK HAYKU.

CoBpeMeHHOe COIlMaIbHOE IIPOTHO3UPOBAHNE BeJeT OTCUYeT OT pa-
60T, mosaBuBmuxcA B KoHIe 1940-x rr. ([x. Bepnan, H. Bunep).
B sToT mepuoa paspadaThIBAINCh KOHIEIIITNY HAYYHO-TEeXHUUECKOHN 1
HGOPMAIIMOHHON PEeBOJIIOIINIT, ObLT OTKPHIT 3G(MEKT MCI0IH30BaHUA
TOMCKOBBIX ¥ HOPMATUBHBLIX ITPOTHO30B IPHU YIIPABIECHUU COIUATD-
HBIMHY IIPOIIECCAMU.

B 60-e rr. XX B. mpokaTujach BoJHA «OyMa IIPOrHO30B» — HAyU-
HBIX, TEXHUYECKUX, COIIUATbHO-9KOHOMUUECKUX, feMorpahuyecKux,
BOEHHO-TIOJIUTHUECKUX. Taxkasd cuTyanusd OpuBejga K WHTEHCUBHOMN
paspaboTKe MeTOmOJOTHMH W MeTOoAuKU mporuosmpoBanusa (I'. Teiin,
B. me :KyBenens, [I. Benn, 9. fdur, ®@. ITomak, I'. Kaum).

K xoumy 1960-x rr. mpuMeHeHWe METOIOJOTUY ITPOTHO3UPOBAHUA
K rI00aJIbHBIM IIPOIECCaM PA3BUTUA O0HAPYIKUJIO OTPAHUYEHHOCTD U
Iaske OeCIIepCIeKTUBHOCTD HAYYHO-TEXHUYECKOT0 IIPoTrpecca B CyIIec-
TBOBaBIINX (hOPMax, ero 000oCTpsiolneecsa IPOTUBOPEUNE C COIUATb-
HBIMU acmeKTaMu pasBuTusa. Oco0eHHO OOJBIIYIO POJIb CHITPAJ B 9TOM
Pumckuii Kay6, HaUaBIIUHA CBOIO JeATeJbHOCTE B 1968 1. Vike B mmep-
BOM JokJianme «IIpemesst pocta» (1972) 6b1yiu mOKa3aHbI HapacTaHue
KauyeCTBeHHBIX NU3MEHEHUH 1 Hen30eKHOCTh BCEMUPHBIX KaTacTpod,
KOTOpBIe SABJSAIOTCA PEe3yJbTAaTOM 3arpsA3HEHUS OKpYsKalollleil cpe-
IBbI, ICTOIIEH U IPUPOSHBIX PECYPCOB, ITOCJIEACTBUIL JeMorpapuuec-
KOTO B3PbIBa B pa3BUBAOIUXCA cTpaHax. [logyueHHbIe pe3yIbTaThl
¥ BBIBOJBI IOJYUYMJIN OTPOMHBIA OOIEeCTBEHHBIN pe3oHaHc. Ilomck
OTBETOB HA B3JI000JHEBHBbIE IIPO0JIEMBI COBPEMEHHOCTH ITPOMOJIMKA-
JUCh U B CJEAYIOIIUX AOoKJamax Pumckoro kiayba: «YemoBeuecTBO
Ha moBOpPOTHOM IyHKTe» (1974), «IlepecmoTp 00IIleCTBEHHOTO II0-
panka» (1976), «Ilenu uenoBeuectBa» (1977), «3a mpenesaMmu BeKa
pactountesnbcTBay (1978), «Het npenenos obyuenuo» (1979) u ap.
ITo cBoelt CyTH 3TH LOKJIAABI OJUILETBOPAIU SKOJOTUUECKYIO BOJIHY,
3aTeM TeXHOJOTMUYECKYI0 M, HAKOHEI, aHTUCIIMEeHTUCTCKYIO (aloKa-
JUNTUCTCKYIO).
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I'nasa 4. Coyuanvroe npozro3uposanue

K mavany 1980-x rr. mporsossl BO Bce 0OJbIIeH Mepe CTaau
CMeIaThCs Ha HOUCK KOHTYPOB «HOBOM IMBUJIM3ANUM». B pabo-
tax 9. Topdaepa, A. ITleuuen, I'. Teugepcona, 9. Illymaxepa u ap.
000CHOBBIBAJINCH CIIOCOOBI pas3peIleHusa COBPEMEHHBIX TJI00aTbHBIX
npobJiem.

B 1990-e rr. mporsossl pasBUBAJUCh B paMKaxX KOHIIENIIUU yC-
TORYMBOT'O Pa3BUTHUA, KOTOpasa ObLIa omo0peHa Ha ypOoBHE IJIaB Ipa-
BUTEJLCTB Ha KoH(epeHuu B Puo-ge-iKaneiipo. Vicxoasa u3 uTOros
00CYKIeHUM, OJ YCTOMUYMBLIM Pa3BUTHUEM CTAJU HMOHUMATh CaMoO-
moAaepsKUBaOIecsa CYIIeCTBOBaHUE U (DYHKIIMOHUPOBAHWE MUPO-
BOU IMuBUIK3AIUU 0e3 yiepba AJIs IPUPOILI, 00ecIeunBaOIie BCEM
JIFOAM PaBHBIN JOCTYI K MAT€PUAIBHBIM U JYXOBHBIM 0JlaraM U CIIpa-
BeJJINBOE UX pacIlpeleseHue.

B oTeuecTBeHHOIT HayKe MHOTOYMCJIEHHBIE IIOMBITKU ITPOTHO3UPO-
BaHuaA ObLIu ocymiecTBiaeHbl B 1920-x — mHauame 1930-x rr. OgHako
OTCYTCTBHIE OOOCHOBAHHOM METOOJIOTUHU JEeJIAJI0 9TH ITPOTHO3bI COMHU-
TeabHBIMU. Tak, JI. CabcoBuy mucam, uto K 1942 r. (Iporuos gesajucsa
B 1927 r.) 8 CCCP ucuesHyT Bce CYIIeCTBYIOIIE TOPOJA 1 CeJia I BO3-
HUKHYT HaceJeHHbIe NYHKTHI COIMAJNCTUYECKOTO THUIIA, SHAMEHYS
MPUHIUIINAIBHO HOBBIHM 9TAll B Pa3BUTUU CTPAHBI. B 9TOT JKe mepuos,
OBLIM OCYIIIEeCTBJEHBLI MPOTHO3BI IO IIePecTpoiiKe ObITa, UTO HAIILIO
oTpaskeHre B CTPOUTENHCTBE KOMMYHAJbHBIX KBapTHUP, CEMEMHBIX
OOIIEeKUTUII U IeHTPAJIN30BAHHOTO KOMMYHAJIbHO-OBLITOBOTO 00CJIY-
JKUBAHUSA, YTO BIOCJEACTBUU OBIJIO OTBEPIrHYTO CAMOU JKU3HBIO.

HogBsblil 9Tan B Teopuu U MPaKTHUKe IPOTHO3SUPOBAHUSA HACTYIIUJI
B 60—70-e rr. XX B., KOrJla YeJIOBEUECTBO CTOJKHYJIOCh C HOBBIMU
mpobaeMaMu: pacTyieil conmuaJbHON AuddepeHIuanuel, pe3KuM
yBeJINUEeHWEM STHOHAIIMOHAJBHOU U KOH(ECCHOHAJBHON HAIPA-
JKEeHHOCTH, 9KOJIOTUUYECKUM 3arpA3HEeHNEM, OTTaCHOCTAMM, BHI3BAH-
HBIMU II0SIBJIEHHEM aTOMHOT'O U GHOJIOTMYECKOT'0 BOOPYIKEHUS, IPO-
TuBoctossiureM Cepepa u IOra, CIOpHOCTHIO HAYUYHO-TEXHUYECKUX
U COI[MaJIbHBIX NOCTHKEeHUU u m3MeHeHuii. Bce sTo moTpebGoBaJio
TI0-HOBOMY OCMBICJIUTH BOSMOKHOCTU U MPEIEJIbl COIMAaIbHOTO IIPO-
THO3UPOBAHUA.

4.1. Cywnocmsd coyuanbHozo npozHO3UPOGAHUA

IIporumosupoBaHmMe Kak HUKaKasa Apyras cranud (o cpaBHe-
HUIO C INIAHMPOBaHNEM, IPOEKTHPOBaHNMEeM, IPOrpaMMUpoOBa-
HUEeM), He COIIPOBOMKIANIOCH 3UT3araMi B CBOEM CTAHOBJIEHUU U
Pa3BUTHUM — OT IIOJHOTO HEIIPU3HAHUS IO UYPEe3MEepPHBIX yIoBa-
HUH HA ero MOT'yIIecTBO.
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Pasden II.Ynpaenenweckuil yuxn

B mayuno#i JuTeparype CyHIecTBYeT HECKOJBKO MOIXO0I0B
K OOBACHEHUWIO CYIIHOCTU HpOrHO3upoBaumuaA. HawuboJsbIiee
pacupocTpaHeHUe IMOoJyYnJia TOUKa 3PEHUs, COTJIACHO KOTOPOM
TIPOTHO3 He IIpeIycMaTPUBaeT pelrneHus mpodaem Oyayirnero. Ero
3azada mHad: codeiicmeosamsb HAYLHOMY 000CHOBAHUIO NIAHOE U
npozpamm pazeumus. [Ipy IporHO3MPOBAHNY XapaKTepU3yeTCsa
BO3MOXKHBIN HAO0P HEOOXOAUMBIX IYTEH 1 CPEACTB IIPETBOPEHUA
B JKM3HDb HaMeuaeMOU IporpaMMubl AelicTBuii. B aT0i cBaA3u pax
aBTOPOB CUUTAIOT, UTO 100 NPOZHO30M cledyem umemdv 68 6udy
8eposimHOCmHoe ymaepicoeHue o 0yoyuiem ¢ OmHOCUMEAbHO Bbl-
COKOlL cmenenbio docmoseprocmu. B orimune oT mpeaBuUAeHUA
IPOTHOBUPOBAHME TPAKTYeTCA KaK aloAnKTUYecKoe (HeBeposT-
HOCTHOE€) YTBEP:KIeHUE 0 OyayIIeM, OCHOBaHHOE Ha a0COJIOTHOMN
IOCTOBEPHOCTH, UM (IPYrod IMOAXO0J) IpeAcTaBisgeT coboi Jio-
TUYEeCKW CKOHCTPYMPOBAHHYIO MOJEJIb BOSMOYKHOTO OYAYIIIEro
Cc TIOKa He OIIpeJleJIeHHBIM YpPOBHEM mocToBepHOcTu. HeTpymuo
3aMEeTUTh, UYTO B KaUeCTBe OCHOBAHUS [IJIsI PasTpaHUUEHU Tep-
MUHOB WCIIOJIb3YETCS CTEIleHb TOCTOBEPHOCTU BBLICKA3BIBAHUM
o Oyayiiem. Ho oueBUIHO OIHO. NPOZHO3UPOBAHUE UCX00UM U3
MHO203HAYHOCMU PA3BUMUSL.

Ects u gapyrue TouKu 3peHUA HA COOTHOINIEHWE IpPEeIBUIE-
HUs U nporuosupoBanud. Tak, .B. Becry:xes-Jlaga (1993) pac-
cMaTpUBaeT IPOTHO3MPOBaHME KaK OOUH U3 YPOoBHe (1au hopM)
npenBuneHud. Elle ogHAa TOYKA 3PEeHUS UCXOAUT U3 TOTO, UTO
ecJu IpeABUleHe OTPAHUYUBAETCA YTBEP:KICHUEM, UTO COOBI-
THe HaCTYyIUT 00A3aTeJIbHO, OCOOEHHO He 3371aBasACh BOIIPOCOM O
BpeMeHU 1 (hopMe peasusdaliiil, TO NPozHO3UPO8aAHUe npedcmas-
asgem O0ydywee 8 sapuanmax, 6 arvmeprnamusax. 1lo MmEeHUIO
K. Ilycrepa, mporuos mMeeT KOHKPETHBIN XapakTep U 00s3a-
TeJILHO CBSBAH C «KaJIeHAAPeM» , T.e. OIIpeIeIeHHBIMY KOJIUYeCT-
BEHHBIMU OIleHKaMu. B COOTBETCTBUU C STUM OH OTHOCUT OXKUIa-
eMoe KOJIMUECTBO IIPECTYIJIEHNH B CJIEAYIOIIEM TONY K PaspAmy
IIPOTHO30B, & JOCPOYHOE OCBOOOKIEHVE 3aKJIIOUEHHOTO IIPU U3~
BECTHBIX YCJOBUAX — K Kareropuu mnpenckasammii. A. IIImuar
u JI. CMuUT 3adBJISIOT, UTO IIOJ IIPOTHO30M OOBIUHO ITOHMMAIOT
KOJIMUeCTBEeHHOe IpeAcKazanmue. Takum ob6pas3om, «demaprayu-
OHHAA JUHUS» NPO800Uumcsa mexcoy Kaiecmeenuvimu (npedcka-
3aHUe ) U KOuYecmeeHHulMU (NPozHo3) ouenkamu 0yodyuiezo.

Wurepecuo coobpaskenue, Beickaszanuoe . [[:xorconom. Ou
CUNTAaeT, YTO TIpeAcKa3aHWe SABJIAETCA IPeporaTuBOu (husu-
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I'nasa 4. Coyuanvroe npozro3uposanue

YeCKMUX HAYK, TAK KaK TpedyeT IPUMMEHEHU «O0XBATHIBAIOIIIE-
ro 3aKoHa» . IIOCKOJIBKY e COIUaJIbHbIe TUCIIUIIJINHLI PACIO-
JaramoT cJIA0BLIM OCHOBAHHEM MIJIs (POPMYJIMPOBAHUI 3aKOHOB
TAKOr0 THIA, OHN OIPAHHMYMBAIOTCSA IIPOrHO3aMMU, OTPAXKAO-
MU PEeaJUCTUUYHBIE HJIN BEPOSITHBIE KOMOMHAIIMHU IIPEl-
moJiaraeMbIX OPMEHTHPOB M MCXOLHBLIX yCJIOBUM. IIPpOrHO3BI
COIMANBLHBIX TUCIIUIIINH, II0 €r0 MHEHUIO, BBICTYIIAIOT «3aMe-
HUTeJIAMU» Opeackasanuii 6osee Tounblx Hayk (FO.II. Oxe-
ros, 1975).

B HEKOTOPBIX HCCJIELOBAHUSIX MPOTrHO3UPOBAHNE He OTIeJIs-
IOT OT IPeABUAEHNA U IIJIaHNPOBaHUA. PalunoHa bHbIA MOMEHT
B 9TUX PACCYKIEHUSIX eCTh, TAK KaK COIMAJIbHOE IPOTHO3UPO-
BaHUE IO OIIPeIeJIEHHON CTEeIeHU ABJIAETCA U IJIaHUPOBAHUEM,
HO He HaobopoT. Kpome Toro, 10Xy cay:k0y coIuaJIbHOMI IPo-
THOCTHKE COCJYKUJ TOT ()aKT, UTO OHA B KaKOU-TO Mepe craja
UIeHTU(MUIUPOBATHCSA CO CJIOBOM «IIPOPOUYECTBO», 32 KOTOPBIM
3aKpenuiica OJHO3HAUHBIN HETaTUBHBIN CMBICJI.

BrhlsicHEeHME CYIIIHOCTH IIPOTHO3UPOBAHUSA HEePaspbIBHO CBSI-
3aHO, 1Mo yTBep:xKAeHnio B.A. Jlucuukuna (1972), ¢ Heob6xomm-
MOCTBIO «BBIPAOOTKU cHenu(puUecKy HTPOTHOCTUYECKON CHC-
TeMbl IOHATUIN», B TOM YHCJE <«IPABUJIBHOTO ONIpeIeeHUsd
MOHATHUSA «IPOTHO3» U OTTPAHUUYEHUS €ro OT TAKUX IIOHSITUMH,
KaK IIpeABUAeHNE, IIPeIcKa3aHue, IJalH, IporpaMmMa, IIPoeKT,
OXKUIAaHUe, IPEeIIIoJ0MKeHre, TUIIOTe3a» .

CJI0XHOCTH W TPYLHOCTH 3TOU 3aJayM — BbISICHEHUE CIIeI[-
(UKM 1 COOTHOIIIEHUS STUX MOHATUN — O0BACHSIETCS TPeKae
BCETO Te€M, UTO BOIPOC O PasTpPaHHUYEHNN KaTeropuil Ipu aHa-
Jause mpobjeM OYAyIero 0 HeSaBHUX IIOP He OBLILI IPeaMeTOM
CIIeIIMAJILHOTO HccieJoBaHusa. MeK Iy TeM pellleHue 3aJaun He
3aMbIKAeTCsA BHYTPEHHIMHU 3aIlIPOCAMU IIPOTHOCTUKY U IIPEII0-
JIaraeT TePMUHOJJOTMYECK-CMbBICIOBYIO « CTBIKOBKY » C APYTUMU
MOHATUAMU, IIPOIIEeAIINMY 00JIee NI MeHee IJINTeJIbHBIN IyTh
pasButus. U 3mech BOBHUKAaET BeCbMa IPOTUBOPEUYNBASA CUTYAa-
musa. HacKoIbKo 9TO CI0KHO, MOKHO BUAETh U3 MOIBITKM 3a-
TJISHYTH B Oyayimee. CorsiacHO IIPOTHO3Y, BHICKA3aHHOMY MHO-
TIMU HMCCJIeNOBATEJIMU, B uacTHocTu 3. baymanom, B XXI B.
BJIACTHBIE MOJHOMOYHUSA OYAYT OJUIETBOPSATL MEKIYHAPOLHBIE
KOpPIIOpAaIluy 1 MyJbTH(HUHAHCOBBIE CTPYKTYPRI. UTO Ke Kaca-
eTCsI TOT0, KaK 9TO OyIeT BBIMVIALETh 0 cpaBHeHHnio ¢ XX B.,
MOJKHO YBUIETDh U3 3aKJIOUEeHUI dKciepToB (Tadma. 1).
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Pasden II.Ynpaenenweckuil yuxn

Tabauua 1

Kakne coumnanbHbie cunbl n rocygapcrBeHHble CTPYKTYPbl Urpanm
n 6YF|YT urpaTtb HanGonee BUOHYIO POJiIb B XKXU3HN POCCUSAH, B %

OTBeTbl 3KCNEepPTOB XX B. XXl B.
BoeHHO-MPOMBbILLIEHHbIV KOMMIEKC 44,9 19,6
MpaBuTENLCTBO 39,8 34,8
KpynHbin 6usHec 12,9 38,8
BaHkun 71 28,2
CpegHue 1 Menkue npeanpuHnuMaTenm 41 20,5
Paboune 17,2 6,6
KpecTtbsHe 10,1 3,5

NUcrounuk: Poccus na pyoesxe Bekos. — M., 2000. — C. 418.

C omgHOII CTOPOHBI, IOHATUWHBIN ammnapaTr COIUAJIbHOMN IIPO-
THOCTUKU, U3y4Jalonlell 3aKOHbI, IPUHIIUIIBI M METOAbI IIPOTHO-
3UPOBAHUA, OTJINUYAETCA YHUBEPCAJIBbHOCTHIO TEPMUHOB, T.€.
OPUMEHUMOCTBHIO KaKJJOT0 U3 HUX C «IIPUNHUCAHHBIM» €My 3Ha-
yenueM. C Apyroil CTOPOHBI, MOHATUNHBIN aniapaT coIfuaabHON
IPOTHOCTUKY HE MOXKET UTHOPUPOBATH TPAAUIINN, UCTOPUUECKU
CJIOKUBIIINECA B PycCJie PA3JINUHBIX HAYK, KOT/IAa OHU BBITIOJIHAIN
npenckasareabHble QyHKIMU. Clofa OTHOCATCA W 0COOEHHOCTU
WCTIOJIL30BAHUA MOHATUN U TEDMUHOB U UX UCTOJKOBaHUE.

Ho He ciegyer npeyBesnumBaTh TOT PAaKT, UTO 3a IIPeeiaMu
COIIMAJIbHOY IIPOTHOCTUKU IIPOJOJIXKAET CYIIeCTBOBATH Hequd-
(hepeHIIMPOBAHHBIN K HEW MOAXO[: BaskKHO, UTOOBI cama IIPO-
THOCTHKA U ee Pas3paboTKU IMOCTOAHHO YIJIYOJIAIN MOHUMAHUE
BO3MOXKHOCTell 1 BapUAaHTOB Pa3BUTHUA OyAyIIlero.

BBeneHue B 060pOT pAfa TEPMUHOB, OTHOCAIIUXCA K YUCIY
OCHOBHBIX ITIOHATUN IPOTHOCTUKU, CO3JJaeT yCJI0BUA (KOHEUHO,
IIocjie TOr0 Kak B caMOI IIPOTHOCTUKE 3a Ka'KIbIM M3 HUX 3a-
KpenuTcs cBoe 3HauUeHUe) JJId IToCJeyIonero UX pasrpaHude-
HUA BO BCeX HayKaX, B TOM UMCJe U B COITUATbHBIX.

ITOo HallpaBJeHUe AaJIbHENINero pa3BUTHUA IIPeLCTaBIIAETCS
HauboJiee BEPOATHBIM. BeCcCIOPHO TO, YUTO NIPU HAJIUYUU IU-
JeMMbI, TOPOKIEHHON NeMCTBUEM IBYX TEHIEHIINN B UCIOJb-
30BaHUY IPOTHOCTUYECKOI TEPMUHOJIOTUY, UX BBIOOD OCYIIIECT-
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BJIseTCA B 3aBMCUMOCTH OT pelllaeMbIX 3axadu. IMeHHO Takoi
TOAXOM MTaeT BOBMOXKHOCTH IIPEOJI0JIETh COMHEHNA, BhICKA3aH-
HBIE OTIEJIbHBIMU YUEHBIMH, UTO «B COIIMOJIOTUYECKUX TEOPUIX
HeT HUKAKMWX OCHOB JJIS ITPOTHO30B Ha OyayIee».

BeigBasas cymiHOCTh TPOTHOSUPOBAHUSA, HEOOXOIMMO CKa-
3aTh O TPEX OCHOBHBIX (DYHKIIMAX U TPEX ero CTaguax:

1) svrasaenue mendenyuit (3axonomeprocmeil) u arxmo-
pos, o0yCIJIOBIUBAIOIIINX BO3MOXKHBIE TIepeMeHbI (ucc.ie-
dosamenvckas cmadus);

2) e8vlasleHUe AIbMEePHAMUBHBLX BAPUAHMOE pA3BUMUS, UX
JuHaMUKU B pe3yJIibTaTe IPUHATUA TeX WUJIU UHBIX pelle-
HU# (cmadus 000CHOBAHUA YNPABLeHUeCKUX PeULeHULL);

3) oueHka xoda u nocaedcmeuil pealu3ayul ynpasgieniec-
KUuXx peuleHuil, HeIpeJBUAECHHBIX N3MeHEeHUI BHeNIHeH
cpenbl, CUTyallnuil 1A CBOeBPEMEHHOTO YTOUHEHU S Aetic-
TBUH B caIyuae HeobxoauMocTu (cmadus KOHmMpoJas u Kop-
perxyuu). AT PYHKIIUA U CTaAUU B3BaNMHO 00y CJIOBJIEHBI,
ABJIASCH COCTABHLIMU dJIEMEHTAMHU ITPOTHO3HOM AeATeb-
HOCTH B JIT000# c(hepe neATeTbHOCTH.

Yro KacaeTcs TUIOJIOTUU IITPOTHO30B, TO OHA MOJKET CTPO-
UTHCS 110 PA3JIUUYHBLIM OCHOBAHUSIM B 3aBUCHUMOCTH OT ITeJIei,
00beKTOB, IPO0IEM, IIepHroga YVIOpeKIeHusI, XxapakTepa u T.h.
1a mX TUIOJOTUU OCHOBOIIOJATAIOIINM SBJSETCA TPOOJIeM-
HO-IIeJIEBOII KPUTEPHUii: AJA Uero paspabaTniBaeTcs IIPOTHO3?
Wrak, B 3aBUCHUMOCTU Om uyeJieil pasindaioTcsa ABa TUIA IIPO-
THO30B: NOUCKO8ble (UBBICKATENILCKUE, TPEHIOBLIEe, TeHETUUEC-
Kue) u HopmamugHbLe (1legeBble, peryaaTuBHble). [louckoBwIi
TIPOTHO3 OTBEYAET Ha BOMIPOC: UTO BEPOSTHEE BCETO ITPOU30M-
JIeT IPU YCJIOBUU COXPAHEHUA TEHACHIINYN Pa3BUTHUA 00IleCcTBAa.
HopmaTuBHubIfI TPOTHO3 IpeACTaBIIsIeT cCO00M ompeneeHre Iy-
Teli U CPOKOB MOOCTMKEHHUS JKeJaeMbIX COCTOSHUNA O0BLeKTa,
nporliecca uiu ABjaeHuA. IIoMCKOBBINT MPOTHO3 CTPOUTCA Ha OII-
penesieHHOH IITKaJje BOBMOXKHOCTEN, Ha KOTOPOI 3aTeM yCTaHaB-
JUBAETCSA CTEeIIeHb BEPOATHOCTH JOCTUKEHIA IIPOTHO3UPYEMOTO
cocTosAHUs. [Tpy HOPMATUBHOM IIPOTHO3UPOBAHUY TPOUCXOIUT
TaKoe JKe pacmpeleseHre BepOATHOCTEH, HO y:Ke B o0paTHOM
MOPAAKEe: OT 3aJaHHOTO COCTOAHUA K HAOJII0JaeMbIM TeHIeH-
MUAM. DTOT IPOTHO3 €CTh BEePOSITHOCTHOE OIMCAaHe aJbTepHa-
TUBHBIX IIyTEeH MOCTUKEHUA JKelaeMbIX COCTOSHUI, BKJIIOUAA
¥ pa3paboTKy MEepOnpUATUH IO UX peau3allniu.
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ITo BpemeHm ympe:kIeHUs IPOTHO3BI IIOAPA3AEJIAIOTCA Ha
KpamrocpoyHbsle (IeHb, T'0X), cpednecpourvle (TPU—TATH JIET)
u dosizocpounvle (Ha gecaTKH Jyet). IlepBble HOCAT AeTaTN3UPO-
BaHHBIN xXapakTep. UeMm Jajbllle TOPU3OHT YIIPEKAECHUA, TeM
0oJbIliee 3HAUEHNE UMEIOT HayUHbIe UCCIeNOBAHUA U JJIUTEIhb-
HOCTH PETPOCHEKTHUBHI (BpeMeH! 000CHOBAHUA).

ITo xapaxmepy TPOTHO3BI OBIBAIOT QYHKUUOHALbHYLE (OTIH-
caHMe OJHOTO 113 KOMIOHEHTOB) UJIN KOMNJAEKCHble (IPU aHATIH-
3e JII000T0 00'BbEeKTa, IPOIlecca WM ABJIEHUS B ITEJIOM).

B saBucumocTu om o6sexma BUAOUSMEHAIOTCA 603MONHCHOC-
mu npozHo3upo8aHus. Y TPOTHOBUPYEMBIX ITPUPOAHBIX WJIN
TeXHUYECKUX OOBEKTOB (3eMJIETPSCEHUsI, yparaH, II0Kaphl)
5TU BO3MOKHOCTU MOTYT OBITH OJU3KMW K HYJEBBIM, TaK KaK
HUKAaKNe TeopeTHUecKue 3HAHWA WJIU yIIpaBJIeHUYEeCKUe pelle-
HUS Ha HBIHEITHEM Tale Pa3BUTHUA HAYUHOTO 3HAHUA He (Uau
MaJIo) CIIOCOOHBI YIPEINTh KOHKPETHYIO CUTyaruio. B Takmx
caydasx IIPOTHO3 OTPAaHMYUBAETCA IIPEABUACHUEM U PEKOMEH-
IanuAMU MAHUMU3UPOBATD IIOCJIEICTBUA. ¥ IIPOTHO3UPYEMBIX
COIIMAJIbHBIX 00'beKTOB MHTEHCUBHOCTh B3aMMOCBA3EH B Ipel-
BUJEHUN MOJKET OBITh HACTOJIBKO BBICOKOI, UTO MOXKET M3Me-
HATH OpeJcKa3saHHOe COCTOSHNE ITyTeM HPeNNpPUHATHIX Ienc-
TBUM Ha OCHOBe yIIpaBJeHUYeCKUX penieHuii. UHpIMU cioBamMu,
yIIpaBJeHYEeCKUE PeIeHUus IIPUBOAAT K CaMOOCYIIECTBICHUIO
WU caMopaspyIiieHuo (apderT dauia).

Y commasbHOTO ITPOTHO3WMPOBAHUSA €CTh U OTJINUYUTEbHBIE
0coO0eHHOCTH.

1. @opmyauposra yesru Hocum cpasHUMebHO 00U ULL U abC-
MPAKMHbBLIL XapaKmep: OHa JOIYCKaeT OOJBIIYIO CTEIIeHb
BEPOATHOCTU [asKe aJbTepHATUBHOCTU. llesb ITporHO3uM-
pOBaHUA — Ha OCHOBE aHAJIM3a COCTOIHWUS U TOBENeHUS
CHCTEMBI B IIPOIILJIOM U M3YUYEeHUSI TeHICHIINA M3MeHEeHU T
(aKTOPOB, BIUIIONINX HA PACCMaTPUBAEMbIH ITPOILECC UJIK
sIBJI€HUE, OIPENeIUTh BePOATHOCTHLIE KOJINUECTBEHHbIE 1
KaueCcTBeHHBIE ITapaMeTPhl UX PAa3BUTHUA B IIePCIEKTUBE,
a TaKsKe PaCKPBITH BAPUAHTELI BOSMOXKHBIX UX N3MEHEHU.

2. CommaysbHOE TPOTHO3UPOBaHUE He obaadaem Oupexkmus-
HblM xapaxmepom. HpyrumMu cjioBaMHu, KadecTBEHHOE
OTJIMYMEe BapHaAHTHOTO IIPOTHO3a OT KOHKPETHOTO IIJIaHa
3aKJII0UaeTCA B TOM, UTO ITPOTHO3 JAaeT MHMOPMAIIUIO AJIs
000CHOBAHUA PEITeHnus U BbIOOPA METOIOB YIIPABJIECHUS.
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OH yKkasbIBaeT Ha BOBMOYKHOCTH TOT'O MJIM MHOTO ITyTH Pas-
BUTHUA B OyAyIlleM, B TO BpeMs KaK B ILJIaHEe BhIPAYKeHO pe-
IIeHre 0 TOM, KaKyI0 U3 BO3MOKHOCTEN He00X0IUMO pea-
JINB0BATh.

3. ConmasibHOE IIPOTHO3BMPOBAHUE UCNOJAb3Yem cneyupu-
yecKkue memoolvl: CIOKHYIO DKCTPAIIOJANNI0, MOJEIUPO-
BaHMe, dKcuepuMeHT. VIX IIeHHOCTH COCTOUT B TIIyOOKOM
aHaJIN3e CTEeIeHW BEPOATHOCTU HACTYIJIEHUS TeX WJIU
WHBIX COOBITHUA.

Wrak, coyuanvmnoe npozHosuposarue — 3amo onpedejeHue
(8vlasleHuUe) 6aPpUAHMO8 paA3BUMUS U 8bLO0Op Haubosee Npu-
eMAeMO020, ONMUMAALHOZ0 UCX00S U3 pecypcos, 8peMeHl U Co-
UUANbHBLX CUJL, CNOCOOHBLX 00ecneiumyv ux peaiu3ayuro; 3mo
paboma ¢ anrvmepHaAMuUEaAMU, 2AYOOKUIL AHALU3 cMeneHu 8e-
posmHoOCMU U MHO208APUAHMHOCMU BO03MONCHLLX PeuleHull,
a ecau ckasamsv KOpomKo — amo 6ydyuiee 6 6apuaAHmMaAx.

4.2. Anzopumm u memodvl COUUANLLHO20
NPOZHO3UPOEAHUA

ComnmaibHOE IIPOTHO3WpPOBaHMWE BKJIIOUaeT B ceba OGoJiee
40 omeparuii, 00 beJUHEHHBIX B IIOCJIeA0BATEeIbHbBIE sTAamlbl. I10-
ATOMY I1€JIeCO00Pa3HO BBIAEJIUTH KIIOUEBbIe MPOIenyPHhI (610K M),
VKPYIIHHB UX 3a cUeT 00beUHEeH!A omepanuii. B coBoKymHOCTH
OHU COCTABJIAIOT AJI20PUMM NPOUECCA NPOZHO3UPOBAHUSL.

1. IIpednpoznosnasa cumyayusa: onupenesieHne o0OBEKTA,
mpeaMeTa, IIpobJeMsbl, IeJn, 3aJa4, CTPYKTYPhI, padounx
TUIIOTE3, BPpeMEeHU OCHOBAHUS U YIPEKIEHUA IPOTHO3a,
BO3MOJKHBIX METOJIOB HccJemoBaHUs. HayuyHo-aHAIUTH-
YyecKas IOATOTOBKA IIPOTHO3a BKJIIOUAET P OIepalluid,
HaIpaBJIeHHBIX Ha ()OpMUPOBaHME 0a3 3HAHUU U JAHHBIX
00 00bexTe. B HUX BXOOAT OIIPOCHI SKCIIEPTOB, U3yUeHUE
OTEeUYeCTBEHHOTO 1 3apy0esKHOTO ONbITA, AaHAJIU3 CTATUCTH-
YeCKUX HAaHHBIX, Pe3YJILTATOB COIMOJIOTUYECKUX UCCIEIO0-
BaHW, KOHTEHT-aHAJIN3 TOKYMEHTOB U T.J.

2. Ilocmpoenue 6a3080iL (ucxodHOll ) modenru 00seKma: BbI-
SIBJIEHUE TeHIEHIIUH TUHAMUKY 00'beKTa B PETPOCIEKTHBE
(mepuona ocHOBaHUSA ITPOTHO3a JOJIJKEH IPEBBIIIATL BPeMsI
VIpeKIeHUsA), OlpeliesieHre «TOUeK POCTa» U «CIlaza»
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B IIpeIIeCcTBYIOIEM Pa3BUTUM 00beKTa, yTOUHEeHUe Iapa-
MEeTPOB «IPOBJIEMHOTO IIOJIA», (POPMYJIUPOBAHUE aJIbTEP-
HATHWBHBIX BapHaHTOB, UX PaAHXXWPOBaHUeE; IIOCTPOEHUE
MOJeJu IIPOTHO3HOTO (hoHA, OmpeesieHNe Pe30HAHCHOTO
BO3MIeCTBUS BHEMTHUX (PaKTOPOB, MX XapaKTepa U CHUJIbI
(Beca) KOpPPeIAMNOHHBIX cBA3el. Hame:kHOCTE MOesu 3a-
BUCUT OT IIOJTHOTHI U PEIIPe3eHTATUBHOCTU IIOKa3aTesell,
pe3yabTaTOM CBeIeHUS KOTOPHIX B OIIPEeJIEHHYIO YIIOPSI-
IOUYEeHHYIO COBOKYITHOCTD ABJIAETCA MHANKAIINA 00 bEeKTa.
ITogbop mokasaTeiieil OCYIIECTBJSAETCS CPABHUTEILHBIM
aHAJIM30M aHAJOTUYHBIX MOJeJseli, OUHBIM, 3a0YHBIM U
WUMUTAIIMOHHBLIM OIIPOCOM SKCIIEPTOB /WU HaCeJeHUsd,
cpecTBaMU MOIEJINPOBAHUA U T. .

3. Ilouckosasa paspabomrxa napamempo8 06a3080il (ucxo0-
HOllL ) modesiu: oIIpeiesieHre BOBMOXKHBIX BADMAHTOB PA3BU-
THS TPOTHO3UPYEMOTO 00beKTa B 3aJaHHOM MePCIeKTUBe
(KpaTKoO-cpeqHe-T0JTOCPOYHOM) HAa OCHOBE BBIABJIEHHBIX
TeugeHnuii. Ilpu sToM uccaenyioTCa: AUHAMIKA 00beKTa
B «UHCTOM BHUIE», IIOJ BIUAHNEM CTPYKTYPHBIX CIBUTOB 1
B3aMMOJIeHCTBUM TPO(GUIbHBIX (DaKTOPOB (JIUHEHHAI dKC-
TPATIOJAINA); SKCTPATIOJAIUSI C YIETOM MUHUMUBUPYIO-
IIUX ¥ MaKCUMUSUPYIOMINX (PAKTOPOB BHEIITHEH Cpembl;
BEPOATHOCTHBIN TPEHJ C yUYeTOM BO3AeHCTBUA BCeX BO3-
MOYKHBIX (DAKTOPOB BHEIITHEHN CPebl U «TECHOTHI CBA3EM » .
Ha sT1011 ocHOBe cTpouTCcA Beep BOSMOMKHBIX aJIbTEPHATUB
OyayIieil IMHAMUKN 00beKTa — OT ONTUMUHCTHUUYECKHUX 0
IeCCUMUCTUYECKUX, ITPUUYEeM HU OAWH M3 BAapUAHTOB He
HY'KHO allpMoOpHO uUTHOpUpoBaTh. Ompenmessercsa «aepe-
BO Ipo0bJieM», KOTOPbIe BOSHUKAIOT B IIPOIlecce Pa3BUTUS
00'beKTa oM BJAUSHUEM BHYTPEHHUX U BHEITHUX (haKTo-
poB. Bo3aMoKHBIE aJIbTepHATUBEI, OIIPeIeIeHHbIE SKCIIEP-
TaM!, BBIPAYKAIOTCA B MOJIEJILHOM (Kay3aJIbHOM, CETEBOM,
JIOTUYECKOM M T.JI.) UJIU CIIeHaPHOM BHUJE.

4. HopmamueHasa pa3pabomka napamemposg 6a3060it mode-
Jlu: ompeeseHre BO3MOKHBIX MyTell peleHusd mIpodeM,
BBISIBJIEHHBIX IIPOTHO3HBIM IOMCKOM, W IIOCJIEACTBUM Ha-
MeuaeMbIX pemnteHuii. HopmaTuBHBIN IPOrHO3 OaeT He-
CKOJIbKO 3HAUeHUI BO3MOIKHOIO OyAyIIero II0 3apaHee
3aJaHHBIM KPUTEPUAM: udeajibHoe COCTOSHIE O0BeK-
Ta (abCOJIOTHBIH OINTHUMYM); ORMUMAJLbHOE COCTOSHUE,
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C yUeTOM OrpaHWYEeHUI IIPOTHO3HOTO (hOoHA; HOpMaAmMus-
HOe — KeJlaTeJIbHOe COCTOSHNE, PeaJbHO JOCTYIHOe IIPHU
CYIIIECTBYIOIIIUX OOCTOATEILCTBAX. SHAUEHUS MOTYT BBI-
paskaTbCsa Uepes MATPHUILy, MHOTO(haKTOPHYIO MOJENb,
cueHapuu. OOpemenrsioTcsa IYTH U CPeACTBa BIANIHUSA HaA
TPaeKTOPUI0 00heKTa, o0ecmeunBaIoIle ero ABUKEHIe
B JKeJIaTeJIbHOM HaIIPaBJIEHUU.

5. Bepugurauusa nonryiennvlx 0AHHbLX: TTPOBEeIeHUE He3a-
BUCUMOW 9YKCIIEPTU3LI IIOJYUYEHHBIX MTaHHBIX, UX OIeH-
Ka. BripaboTka pekoOMeHAAIUH AJIS MCII0Jb30BAHUSA TIPU
000CHOBAHUU ITPOEKTOB, IIPOTPAMM, IIJIAHOB, TEKYIIIUX
yIIpaBJeHUYECKNX PEIIeHUH.

Yro KacaeTcsa METOIOB, TO UCTOPUUECKU Memod IKCMPaAnois-
Yuil TBIASIETCSA OMHUM U3 IIEPBBIX, KOTOPBIH IITTPOKO UCIIOIb3yeT-
cA B IIPOTHO3MPOBaHUU. ETO CYyTh — MOCTPOEHNE TUHAMUYECKUX
(cTaTUCTUYECKUX MU JIOTUUECKUX ) PASOB MOKAa3aTeJIel IIPOTHO-
3UPYyEMOTO IIPOIlecca ¢ BO3MOIKHO 00Jiee paHHEH JaThI B ITPOIILIOM
(peTpocImeKTUBEI) BILJIOTH OO AATHI YIPE:KAeHU (IIePCIeKTUBEI)
TPOTHO30B. IIpy TaKOM ITOIXOAE OCYIIECTBJISETCA BBHIOOD OIITH-
MaJIbHOTO BuAa pyHKIIUH (yueT BpeMeHU, YCJIOBUM 1 T.1I.).

Bouasmioit ahdekT JaeT uCIoab30BaHUE CAOHCHOIL IKCMPANO-
JAUUU, OCHOBAHHOM Ha TEOPUU BEPOATHOCTE U TEOPUU UTP, UTO
TIO3BOJISET TOUHEE OIeHUTH MAacIITa0bl BOBMOMKHBIX CABUTOB U
IPOTHO3UPYEMBIX TeHAeHIui (TpeHmoB). OgHAKO B COIUATE-
HOM IPOTHO3UPOBAHUY BO3MOYKHOCTHU SKCTPAIIOJISIIINN OTPAHM-
YeHbI. JTO BBI3BAHO PAAOM HNpuUUWH. HeKoTophle coluaabHbIe
TIPOITecChl Pa3BUBAIOTCA II0 KPUBBLIM, OJMBKUM K JIOTUUECKOM
dyurmuu. [Jo KAaKOro-TO MOMEHTAa IPoIlecc MeAJeHHO HapacTa-
eT, 3aTeM HaCTyIlaeT IIepuoj OYPHOT0 Pa3sBUTHUA, KOTOPBINA 3a-
BepIlaeTcsA sTaloM HachkIleHuA. Ilocae sToro mporiecec OOATH
crabuausupyercsa. Heyuer sToro TpeboBaHUA HPUBOLUT K ce-
PBE3HBIM OIIHOKAM.

OxHuM 13 myTell MPOBEPKM HAMEKHOCTH 3TOTO METOoAa MO-
JKeT CJIY:KUTh SKCTPAIOJAINUSI KPUBBIX pocTa «I0 abcypnaa.
OHa moKas3bIBaeT, UTO AeHCTBYIOIIUNA MeXaHN3M B IIEPCIIEKTUBE
MOJKEeT U3MEeHUThCA, BOBHUKHYT HOBbI€ TeHIEHIIUU B ero (pyH-
KIIMOHUPOBaHUU. B 9TOM ciyuae AJA MTPABUJILHOTO PEIIeHUd
HeOOXOAUM KOMILIEKCHBIN HOAXOM, COUETAIOMINI JOTHUUYECKIA
aHaJIu3, 9KCIIEPTHBIE OIeHKW M HOPMATHBHBIE pacuyeThbl. JTO
o6p1m0 mpourHopupoBarno H.C. XpyIiieBBIM W TeMU CUJIaAMU
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(B TOM umcJe M HAYYHBIMM), KOTOPbIE HAa OCHOBE CYIIECTBYIO-
mieit guHamMuku pasputusd CCCP B 1950-e rr. (0bl1 mogneM u
OBICTPBIA POCT HAPOJHOT'O XO3AMCTBA) M CPABHEHUS C BeTYIITHU-
MU KaOUTAJIUCTUUYECKUMM CTPaHaMu (B 9TOT IIEPHUOJ OHU HC-
OBITHIBAJIN PSS KPU3UCHBLIX SBJIEHUI) CHEJIANN LOJITOCPOUHBIN
nporHos o goctm:kernnn CopercKuM Co030M BeAYIIUX IIO3UITIH
B Mupe K Hauaay 80-x rr. XX B. OxkumaeMble moKasaTean ObLIN
00'bSIBJIEHBLI HACTYILIEHMEM 3PhI KOMMYHM3Ma, UYTO OBLIO OIIPO-
BEPrHYTO PeaJIbHBIM XOJO0M MCTOPUUYECKOTO PA3BUTUA.

OueHb HMIMPOKO B IIPOrHO3UPOBAHUY MCIIOJIb3YVIOTCA SKCIEP-
THBIE METOJbI, HAUNHAA OT AHAJLUMULECKUX 3ANUCOK U «KDYe-
JIbLX CMOJI08» C IeJIbI0 COTJIACOBAHUSA MHEHUH M BBIPAOOTKU
000CHOBAHHOI'0 PEIIeHUsS OO0 CHeIHAIbHBIX IKCNEePMHbLX Oue-
HOK, IPU3BAHHLIX 1aTh 00bEeKTUBHYIO XaPAKTEPUCTUKY KaUecT-
BEHHBIX 1 KOJINUECTBEHHBIX CTOPOH 00HEKTAa IIPOTHO3UPOBAHU A
Ha OCHOBe 00pabOTKU 1 aHaJIM3a COBOKYIHOCTH MHAWBUIYAJIb-
HBIX MHEHHI d5KCIepToB. KauecTBO SKCIEPTHOIH OIeHKH, ee
HAJeXHOCTh M 000CHOBAHHOCTD B PEIAIOINEN CTEIIeHW 3aBUCAT
OT BEIOPaHHOM MeTOAUKY cOopa 1 00paboTKM MHANBUAYAJIbHBIX
SKCIIEPTHBIX 3aKJIOUEHUH, KOTOpPhIe BKJIIOUAIOT CJIETYIOITHE
STAIlbl: BBIOODP COCTaBa SKCIEPTOB M OIIEHKA MX KOMIIETEHT-
HOCTHU; COCTaBJIeHIE aHKeT IJA OIPoca SKCIEePTOB; MOJIyUeHUe
SKCIIEPTHBIX 3aKJIOUEHUH; OIleHKAa COTJIACOBAHHOCTU MHEHUM
SKCIIEPTOB; OIleHKA MOCTOBEPHOCTU PE3YJIbTAaTOB; COCTABJIEHUE
OpOrpaMMbI AJIs 00pPabOTKM SKCIEPTHBIX 3aKJIIOUCHMH.

Pemmenmne Taxoil HemrpocTou 3amaun, KaK IIPOrHO3WPOBAHUE
HOBBIX HAIIPABJIEHUH, HEOOXOAMMOE [Jis OIpeesieHUs IIep-
CIIEKTUB, TEeHAEHIINI, TpeOyeT 0ojiee COBEPIIIEHHBIX HAYUYHO-
OpPraHM3aIMOHHBIX METOMOB IIOJYUYEHUS SKCIEPTHBLIX OIEHOK.
OnuH M3 HUX HMeHyeTcA Mmemodom Oeavbduiickozo Oparyaa,
win memodom envgpu. OH mpenycMaTpUBaeT CJIOMKHYIO IIPO-
Hmeaypy IMOJyUYeHusa 1 00paboTKM OTBeTOB (MHEHII) S9KCIIEPTOB.
Ha ero ocroBe GhopMyIupyIoTcsa MPOTHO3EI, Kacalolinecsa 3Ko-
HOMHUYECKNX U COIMAJBbHBIX IIPOIECCOB, BOEHHO-IOJHUTHUEC-
KUX ¥ HEKOTOPBIX MHBIX IIPO0JIEeM Ha AeCATKHU JeT Biuepen. Ho
B KaKOM CTeIlleHW HaJeKHbI COCTABJIEHHEIE IIOLOOHBIM 00pa3oM
IOJTOCPOUHBIE (a TeM 0ojiee CBEPXI0JITOCPOUYHBIE) TPOTHO3EI U
caM MeToH uX popMupoBaHUA?

IIporuossl, moaydyaemsbie ¢ TOMOINbIO MeTona [lenbdu, cTpo-
ATCS HA UCCJEIOBAHUY U JOCTOBEPHOM 3HAHUU C YUETOM B3TJIA-

76



I'nasa 4. Coyuanvroe npozro3uposanue

OB I MHEHUH SKCIEePTOB OTHOCUTEJIbHO OYAYIIEero COCTOSHUS
o0bexrTa. IIpu 8aTOM GOJIBIITYIO POJIbL UTPAET UHTYUITNA, KOTOPad
MOJKeT MOJCKAa3aTh IPaBUJIbHOE PEeIleHne, TOCKOJIbKY OCHOBBI-
BaeTcs Ha OIIbITe SKCIIepTa. BmecTe ¢ TeM M3yuyeHNe UHTYUTUB-
HBIX IIPOTHO30B O0HAPY/KUBAET, UTO «OHU IPEACTABJISIIOT CO00M
cxopee OecIoOpsagOUYHBIE OOPBIBKM CHCTEMATHYECKOTO MBIIILIe-
HUS, HEKPUTHUUYECKUE SKCTPATIOJNANNYN HBIHEIITHETO COCTOSHUA
JeJl U TIOBTOPEHUA APYTUX IMIPOTHO30B» (I. fdAmu, 1974).

O6bruHO MeTon Ienb(u IMO3BOJIAET BBHIABUTL IIpeobamaro-
miee cysKaeHue mo msbpaHHOMY Kpyry mpobiaeMm. OH ocoGeHHO
OPUTOAEH JIsI COCTAaBJEHUA KPATKOCPOUHBIX NIPOTHO30B, Ba-
PUaHTOB PA3BUTHUS JIOKAJIBHBIX COOBITUH, T.€. B CPDABHUTEJIHHO
TIIPOCTBIX caydasaX. BmecTe ¢ TeM MCIOJIB30BaHME 9TOTO METOIA
B JJI000M BapuaHTE AJIA PeaTu3aluy J0JITOCPOUHBIX, KOMILJIEKC-
HBIX U JaKe IrNI00aJbHBIX ITPOTHO30B IOBBIIIAET UX HAIEKHOCTD
1 9(PeKTUBHOCTD.

Hapsany ¢ momoXuTelbHBIMU CTOPOHAMU METOIAa JKCIIEePT-
HBIX OIIEHOK HEeoO0XOIMMO OTMETHUTh 1 eT0 HeJIOCTATKU: OH I'PO-
MO3JIOK, TaK KaK MHOT'O BpPeMeH! YXOAUT Ha KaKIBbIH ITUKJ
TOJIyUYeHU OTBETOB 9KCIIEPTOB, MAIOININX MTOBOJBHO OOJIBIIION
o0beM mH(pOpMAaIum, a IMOCKOJbKY OCHOBAH HAa WHTYUIIUU U
CyO'beKTUBHBIX B3TJIALAX OIPAIIMBAEMBIX, TO KAUECTBO OIleH-
KN TPAMO 3aBUCUT OT KBaauduKaiuu sKciepToB. IlosTomy
B IPOTHOBUPOBAHUU HEPEIKO UCIIOIB3yeTCA Memod M03208020
wmypma, KOrna BHUMaHWE 9KCIEePTOB 0e3 IpeaBapUTeIbHOM
TMOATOTOBKHU COCPEIOTOUMBAETCS Ha IIOMCKE HOBATOPCKUX CIIO-
cO0O0B peIeHns IMOCTaBJIeHHBIX TPOOJIeM.

Bosbmiyo poab B cOMMaJbHOM ITPOTHO3WPOBAHUU UTIPAET
agppexm Houna, T.e. BOSMOKHOCTb CAMOOCYIIIECTBIIEHUS WU
caMopaspyIlleHusI IPOTHO3a, eCJIN K 9TOMY IPOIleCCy IMOIKJII0-
yaeTcs cO3uAaTeSbHAs AeATeJbHOCTD JIoeill, B IpoIecce KO-
TOPOI Peasn3yIOTCs IIO3UTUBHBIE OKUTAHUA NN YCTPAHAIOT-
cs MpeoCTepeKeHnsa W yrposbl. Tak, IPOrHO3 YMCIEHHOCTH
Hacenenua B Poccum Ha 15-50 JseT mosBoJisgeT BmIpadbOTaATh
HECKOJIBKO CIIeHAPUEeB: OT ONTUMUCTUUECKOTO OO0 IIeCCUMIC-
Tudeckoro (rabs. 2). OcosHaHWe M TOHWMAaHWE, HAIPUMeEp,
HEeTaTUBHOM IEPCIEeKTUBHI IPUBOAUT K TOMY, UTO OOIIECTBO
COCPEeIOTOUMBAETCS Ha 9TOM SBJEHUU U HAaUMHAET IPUHUMATH
MepBhI, XOTSA YaCTO HETIOCJIeI0BaTeIbHO, YTOOBI JaHHBII ITPOTHO3
HE COCTOAJICA.
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Tabauua 2
O>xupgaeMasi NPOAOCIDKUTENBHOCTb XXU3HM B Poccum B 1959-2050 rr.
rno NPOrHO3HbIM CLieHApUsAM, neT

My>K4nHbI YKeHLWwuHbI
lon MNpepenbHoO MNpepenbHoO MNpepenbHo MNpepenbHO
HU3Kas BbIiCOKas HU3Kas BbICOKas
1959 63,2 63,2 71,7 71,7
1975 62,6 62,6 73,2 73,2
2000 59,0 59,0 72,2 72,2
2025 57,0 68,1 71,5 79,0
2050 57,0 74,5 71,5 84,5

NUcrounuk: Hacenenue Poccuu, 2001 / ITox pex. A.T'. BuiraeBckoro. —
M., 2002. — C.175.

ITo cuenapuio mpeaebHO HU3KOM IPOAOIKUTEIbHOCTH K3~
HU IIpeAIojaraeTcs, UYTO ee CHUMKeHNEe IPOJOJIKUTCI TeMU JKe
Temnamu, 4yTo B 1965—1980 rr. Ho u B 9TOM ciryuae pocT cMepT-
HOCTHU He MOJKeT OLITh HeorpaHnudeHHbIM. IIOpOTOBLIM YPOBHEM
IpencTaBgeTCA CUTyalus, KOTAa PaspbiB B IIPOIOJIIKUTEIb-
HOCTHU KU3HU MYKUMWH U JKEHIIUH gocTUrHer 15 jer (mpumep-
HO 2008 r.). Ilpm 5TOM HPOAOTKUTEIHLHOCTD KU3HU MYIKUUH
ymazer n0 57 JieT 1 cTaHeT HUXKe, ueM B 1965 r.

Hanporus, mo ciieHapuio IIpeaebHO BBICOKOH MPOTOJIMKHU-
TEJIbHOCTH JKU3HU IPEeIyCMATPUBAETCS Mepexol K POCTY IIPO-
IOJYKUTENBHOCTH KU3HU, KOTOPBIA IJId MYKUMH U KEeHII[UH
cyMMAapHO OyaeT mMeTh TOT JKe TeMII, UTO B cTpaHax EBporeii-
cxoro Coroza B 1970-2000 rr. (0,23-0,24 roma 3a oauH TOX).
IIpenmonaraercs, 4To y MysKUYMH TeMII pocTa OyAeT HeCKOJIbKO
BBIINIE, a ¥ *KEeHIIUH — HeCKOJbKO HUKe, ueM B cTpaHax EC, c
TeM, uTo0BI K 2050 r. pasphbiB B IPOMOIKUTEIBHOCTH KU3HU
MeXIy MYKUMHAMHU U JKeHI[MHAMH He MIPEBOCXOAUJ AeCATH
JerT.

OrpoMHyI0 poOJib B COIIMAJIHLHOM IIPOTHO3MPOBAHUU UIDAET
MopghoaozuiecKuil cunmes3, KOTOPBIN IpeayCcMaTPUBaET II0JIY-
YeHUe CUCTEMHON MHMOPMAIIUU II0 BCEM BO3MOYKHBIM ITapaMeT-
paM u3y4yaeMoii Ipo0JieMbl, TP IIOJTHOM OTCYTCTBUY KaKOTO-JIT-
00 IIpenBapUTEILHOTO CYKIEHUA WU OlleHKU. [{aHHBIN MeTOox
OTBeUYaeT Ha CJeAYIOIINe TUIILI BOIIPOCOB: KaKWe CpeiCcTBa He-
00XO0AMMBI IS TMOJYUYEeHUs IPOTHO3HON MH(pOPMAIlNM, KaKoBa
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IIOCJIe0BATEJIbHOCTh HACTYILJICHUS COOBITHH, KAaK IIPOCIEIUTD
mpuMeHeHUe BCeX CPEeICTB, BCeX MEeTOHO0B, BCEX 3TAIOB pellle-
HusA gaHHoui npobaeMmbl? Ho ocobeHHO 3HAUMMO B 9TOM METOE
TpeboBaHNe He YIYCTUTh HU OJHOM BO3MOKHOCTHU, HHUErOo He
orbpachkiBasg 6e3 IIPeABAPUTESIHHOTO MCUEPIBIBAIOIIETO HCCJIEe-
JOBAHUA.

Tak, Ipu ITPOTHO3MPOBAHUM STHUUECKOTO COCTaBa Hacee-
HIs MOCKBBI yUUTHIBAINCH MHOTHE (DAKTOPBI. BO-TIePBBIX, 13-
MEHUJINCh MUTPAIlMOHHBIE IOTOKK, KOTOPHIE PE3KO YBEeJIUUNJIN
YKUCJIEHHOCTDH JKUTEJIEH TopoJa B pe3yjabTaTe 00pasoBaHUS HO-
BBIX HE3aBUCUMBIX rocymapcTB Ha Tepputopuu CCCP, uTo mpu-
BeJIO K MpUTOKY B MOCKBY He CTOJIBKO PYCCKOT'O HaceJaeHUd,
CKOJILKO BBIXOAIIEB 13 pecunyonuk KaBkasa um Cpemneii Asum.
Bo-BTOpBIX, 9KOHOMMYECKME IIOTPEOHOCTH TOPOJa CBI3AHBI
B 3HAUUTEJLHOM CTEIeHU C MOTPeOHOCTAMM B MAaJjO- WJIU He-
KBaJu(UIINPOBAHHON paboueil cujie, KOTOPYIO BO MHOTOM BOC-
TMOJIHAIOT IIpUessKue. B-TpeTbux, AeHCTBYIOT U CYO'HEeKTHUBHBIE
(daKTOpPBI, KOTOPBIE CBA3AHBI C AeMOTrpa()MueCKM IOBeJeHIIEM.
22 % OpakoB, 3akgoueHHBIX B Hauase XXI B. B MocKkBe, MesK-
HamuoHaJabHbIe. Karkmasa mATas mapa TpaBOCIaBHO-MYCYJIb-
MaHcKas. ['eHo(oHI ropoma Bce GOJIBITIE BOCIIOJIHIETCS 3a CUeT
AKTUBHOTO PEIPONYKTUBHOTO BO3PAcTa, KOTOPBLIN OJUIIETBO-
PAIOT IpHe3Kue U KOTOPble Bce 0OJIBINIE IMPECTABJIAIOT Ipe-
HOUTHUTEJILHBIA BBIOOD OJIs oOpasoBaHus ceMmeii. B pesyibrare
IPOTHO3 TMHAMUKY II0 JaHHBIM 3THUYECKOTO cocTaBa MOCKBEI
mpencTaBisgeT Tads. 3.

CoryiacHO TPOTHO3Y, IIPEeACTaBJICHHOMY B Ta0J. 3, UMCIIEH-
HOCTBh PYCCKHUX COKPATHUTCA 10 73% . YMEHBIINTCA YKCJIO He-
MIleB, OpUOAJITUHCKUX HAPOIOB, €BPeeB U BBIPACTET UMCJIIO
apMsdAH, T'PY3HH, AarecTaHIleB, YeueHIeB, mHrymein. Ho y:xe
OUeBUIEH IPOCUET IIPW IITPOTHO3€ UYUCJICHHOCTH TaIKUKOB,
KHUPTU30B, y30eK0B. Bce 9TO HECOMHEHHO BeleT K Cepbe3HOMY
M3MEHEeHUI0 STHUYECKOTr0 cocTaBa HacejdeHus MOCKBBI U, KO-
HEYHO, ITOTPedyeT CYITeCTBEHHBIX KOPPEKTHUB B €€ COINaIbHOMN
TOJIUTUKE.

B umcie meTomoB, MpuMeHAEMBIX B COIIMATILHOM HIPOTHO3HU-
pOBaHUM, 3HAUNUTEJIHHYIO POJIb BBITIOJHAIOT NPO2ZHO3HbLE CUCHA-
puu. C uX IOMOIIHIO YCTaHABJIMUBAETCA JIOTHUECKAS ITOCTE0-
BaTeJIbHOCTDL C IeJIbI0 IOKas3aTh, KaK MCXOOA U3 PeaibHOM
CUTyaIluy MOJKET IIar 3a IaroM pasBepThIBaThCA OyAylilee
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Tabauua 3
MNporHo3 AuHaMnKM 3THUYeCKoro coctaBa MockBbl, YyenoBek

HauuoHanbHOCTb 1994 2000 (nngr2|-|503)
Pycckne 7 958 633 7 753 000 6 340 843
YKpanHLupl 213 876 220 729 229 605
Benopychbl 59 982 59 121 50 772
MopgBa 27 826 27 838 25 437
[py3uHbI 25 974 34 808 107 516
YyBalum 16 692 16 959 16 525
MonpaBaHe 4 231 5574 16 027
Mapuiiubl 2 925 2 964 2 857
YomypThbl 2 496 2 463 2 126
Kapenbi 1014 891 475
OceTuHblI 6 337 2 006 25612
ApmMsiHe 59 182 82 238 295 435
HemMupbl 3471 3125 1839
Natbiwm 2 886 2 544 1373
JInToBUpI 2 086 2 060 1782
SCTOHLUpbI 1774 1 669 1180
EBpen 130 318 98 909 28 529
TaTapbl 171 229 172 030 159 991
AzepbangkaHupl 22 542 33 311 154 628
Y36ekun 7 195 8 060 11 798
Kazaxu 4 699 5 341 8 301
BaLukmpbl 4 602 5232 8 147
JarecTtaHubl 4 524 8 204 89 384
TamKnkn 4 387 5 493 12 778
Kunprusbi 3139 3332 3 896
YeyeHupl 2944 8 503 143 686
TypKMeHblI 1744 2 063 3 521
KabapamHubl 1677 1 996 3479
WHrywm 994 2 996 270 657
BypsTbl 179% 2 455 8 273
Mpoune 41 691 52 520 108 320

Ncrouruk: Uzgecmusa. — 2003. — 21 oKTaAOps.
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cocTossHUE 00'beKTa MCCJIeJOBAHUS, COIMAIBLHOTO IIPoIlecca Uan
saBieHus. OCHOBHOe 3HAUEHUE IIPOTHO3HOTO CIIeHAPUA CBA3AHO
C ompefieIeHNEM IIePCIIEKTUB Pa3BUTHUA, OCHOBHOW eTo JUHUU,
a TaksKe C BbIABJEHNEM OCHOBHBIX (paKTOPOB (hOHA PA3BUTUA U
KpUTepUeB IJIsd OIeHKYW YPOBHEN JOCTHIKEHUA IeJIN.

Kpome Toro, mcmonbayioTcsa npozHo3Hble zpagvl, KOTOPBIE
MOTYT OBITH OPUEHTUPOBAHHBLIMU WUJIN HEOPUEHTHUPOBAHHBIMU,
CcoZlep:KaTh UJIN He COMEePKaTh ITUKJILI, OBITh CBA3AHHBIMU UJIN
HeCBA3AHHBIMU 1 T.A. COBMECTHO C «AePEBOM IIeJIeii» OHU OIIpe-
IeJIAIOT Pa3sBUTHE 00bEeKTA B I€JIOM, YUIACTBYIOT B (DOPMYJIUPOB-
Ke IIPOTHO3HBIX IleJiell, BRIPabOTKe CIleHapus, B OIpeAesIeHUuN
YPOBHelU 1 KputepuesB 3P(HeKTUBHOCTHU ITPOTHO30B.

W maxomeri, B cOuaJibHOM IPOTHO3UPOBAHUM HCIIOJIBH3YyeT-
cAa memod modenupogarus (OITUMUBAIINY PEIIeHNIT), KOTOPBIH
CBSBAH C IIOMCKOM aJIbTEPHATUB PA3BUTHUA, UTO JAET BO3MOIK-
HOCTBH BBIOpPATh Hambosee a(ppeKTUBHBIN M TaHHBIX YCIOBUMN
BapuaHT. 3a7aya BLIOOpA PAIlMOHAJIBLHOTO BapHUaHTA OJTOCPOY-
HOTO IEPCIIEKTUBHOTO Pa3BUTHUA TPeOYeT OnpenesieHNA KPUTe-
pUsa ONTHUMAaJbHOCTH, KOTOPBHIM MOJI?KEH OTpaskaThb 3((eKTuB-
HOCTHb (DYHKIIMOHWPOBAHUSA TOTO MM MHOTO IIPOIlecca U MMeTh
IIPOCTOEe MaTeMaTudecKoe BbIpakeHuwe. Cpeny MeTOmOB perre-
HUS 33724 ONITUMUS3AIINY PACIIPOCTPAHEHO JUHeIHOe Npozpam-
muposanue. B samauax OuHaMuueckozo npozpammuposaHus
paccMaTpUBaIOT CUCTEMY, KOTOpasA CO BpeMeHeM MOKeT MeHATH
CBO€e COCTOSIHUE, HO ATUM IIPOIECCOM MOYKHO YIPaBIATD.

Bce maremarmueckue Momenu M MeTOAbI IPOTHO3UPOBAHUS
MMeIOT BePOSATHOCTHBIN XapaKTep U BULOU3MEHAIOTCS B 3aBUCH-
MOCTH OT AJIUTEJIHHOCTH IIEPUOA IIPOTHO3MPOBaHUA. Vcriorb30-
BaHMe MOJeJiell MOBBINIaeT 3(P(PeKTUBHOCTDL ITPOrHO3MPOBAHNA,
IIO3BOJISIET PACCMOTPETH OOJIBITIOE KOJIMUYECTBO BO3SMOYKHBIX Ba-
puaHTOB U BHIOpaTh HamboJiee mpueMJeMblii. OTHAKO B Moze-
JUPOBAHUU €CTh M OTPUIATENbHBIE CTOPOHBI, O0YCJIOBJIEHHBIE
HeJIOCTATOUHOM TOUHOCTBIO M 3JIACTUUYHOCTBIO MOjJesJell mnpu
IIPOTHOBE, 0COOEHHO Ha AJUTEJHLHBIN ITePUOJ.

Takum ob6pasoM, coIluajJbHOE HIPOTHO3UPOBaHUE 0a3upy-
eTcd Ha Pa3JNUYHBLIX METOAaX M3YUYeHUA O0BeKTHUBHBIX 3aKO0-
HOMEepHOCTell (TeHAEeHIIWI) COIMaJbHO-d3KOHOMUYECKUX, CO-
MUAJIbHO-TOJUTUUYECKUX U TYXOBHBIX IPOIIECCOB, a TaKiKe Ha
MOJIeJINPOBAHUY BapUAHTOB UX OYyIYINEro PasBUTHUA C IEJIBIO
dopMupoBaHUA, 0OOCHOBAHUA M OITHMU3AIIUU TEePCIEKTUB-
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HBIX perteHuii. ClienyeT OTMETUTh, UTO NPOZHO3bL 00sadarom
CNOCOOHOCMbIO K CcaMOpeaiu3ayul, H0 TOJBKO B TOM CJyuae,
€CJI CMBIKAIOTCA B €IUWHYIO IIellb IIOTPEOHOCTH W WHTEPECHI
Jomell Kak Ha YpPOBHEe 00IeCTBeHHOM, IPOM3BOACTBEHHOM, TakK
U X JUYHOMN Ku3HU. OUBIT IIPOTHO3WPOBAHUA U Peaau3aruu
TIIPOTHO30B ITOKAa3bIBAET, UTO UX IIEHHOCTH CBA3aHA TaK:Ke C Ba-
PUaTUBHOCTBHIO IOAXO0A0B K PEIIeHNI0 OOIITeCTBEHHBIX IIPO0JIeM,
¢ TJIyOMHON aHa/M3a CTEeIeHU BEPOATHOCTH HACTYILJIEHUSA BO3-
MOYKHBIX UBMEHEeHUN!.

4.3. Ippexmusnocmdvb COUUALLHBLX NPOZHO306

CoBpemMeHHasA HUCTOPUS 3HAET HEMAJO IIPHMMEPOB BBICOKON
3G (HEKTUBHOCTHU U PE3YJIbTATUBHOCTH COIIUAJIBHBIX ITPOTHO30B.
HamomumM, 94TO IPOTHO3EI, comepsKalnuecs B JoKJaanax Pumcko-
ro KJyba, ObLIN YCIeITHBIMU, TOOPOTHBIMY 1 HE BBIBBIBAJIN COM-
HEHUM, U 00bACHIETCA 9TO cieayoiuM. Bo-nepsvix, TpoTrHO3EI
0asupoBaINCh Ha BecbMa IIPEICTABUTENbLHOU HAy4YHON MHOOP-
MaIluu, MOJIHOM, TOCTOBEPHOU M MHOTOAcCIeKTHOM. Bo-emopbix,
obecmeunBaJICs KOMILIEKCHBIN MMOAXO[, T.e. B X HOATOTOBKE U
000CHOBAHUY IIPUHUMAJN yUaCTHUE IPEICTABUTENIN PA3TUUYHBIX
HayK, UMeBIIIEe BO3MOYKHOCTH COIIOCTaBUTH AAHHBLIE CBOEH Ha-
VKU C aHAJOTUYHON UM IMOA00HOI mH(popMAaIlell APYTIuX HAYK.
B-mpemvux, TpuMeHAJINCH HAyYHO 000CHOBAHHBIE METO/IbI, a He
ozapeHwue, SCHOBUAEHNE, YMEeHNEe BIIafaTh B Tpauc. M g-uemaep-
mulx, HEMaJIYIO POJb UTPAJN M CaMHt 9KCIEPThI, KOTOPhIE B OT-
JUYre OT OOJBITNHCTBA KOJLIJIEr-CIeINAIICTOB OBLIM CIIOCOOHBI
0-0cO00MY OCMBICJIMBATh MMEIOIYIocsa MH@oOpMaIluio Ha 06ase
JUYHON (PyHIaMeHTaJIbHOM MOJATOTOBKM M HAa DTOU OCHOBE OII-
penenAaTh HAIlPaBJIEHHOCTb TPONCXOAANINX U3MEeHEeHU NN BU-
IIeTh HOBBIE TEHAEHIIUU B OOIIECTBEHHOM Pa3BUTUU.

B 10 ke Bpema MHOTHE 00'BbSIBICHHBIE U O3BYUEHHBIE ITPOTHO-
3Bl HE COCTOAJNNCH, He OBLIN PeaJn30BaHbl, HE ObLIN MOATBEPIK -
IeHbl KU3HBbIO. AHAIN3 UMEIIIUXCSI COIMAIbHBIX ITPOTHO30B
0O3BOJIAET YTBEP:KAATh, UTO MHOTHE U3 HUX OKas3aJIuCh HECo-
CTOSATEILHBIMU, HE BBIJAEPIKAJIU UCIBITAHUSA KU3HBbIO. Cormm-
aJibHasA IPOTHOCTHKA ITOKa3asa cedsd Kak HayKa, KOTOPOH ¢ TPY-
IOM MOXKHO JOBEPATH U BHIBOJBLI KOTOPOI IIPOCTO HEOOXOIMMO
CTaBUTh O] COMHEHNE, TOCKOJbKY OHU IIPOJIEMOHCTPUPOBAIN
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OrpPaHNYEHHOCTb, yOOI'OCTb, HE3HAHNE M HeyMeHHe YBUIETh
nepcunekTuBbl. HeKoTOphIe IIPOrHO3bl, KAK HU IIapagoKCATLHO,
OpUBEJN K IIPSAIMO IPOTHBOIOJIOKHBIM pesyibraTaM. OcobeH-
HO OECIIOMOIIHBIMY ¥ IIPUMHUTUBHBIMHU BBITVISAAT IIPOrHO3LI,
BBIJAaHHBLIE B IIEPUOJ HepecTPoiiku KomaHmoil ['opbaueBa, 160
IPOTUBOIIOJIOKHOCTS I[eJIel 1 Pe3yJIbTATOB He MMEIOT AHAJIOrOB
B IIOJINTUYECKON KU3HU MUPa 3a BeChb XX B.

B uem Ke ObLIM I'TABHBIE IPOCUYETHI TAKUX U IIOJOOHBIX IIPO-
JKEeKTOB, UMEHYEeMbIX IIPOTHO3aMM?

1. IIpu npozHO3UPOBAHUL COULANLHBLY U3MEHEeHULL omcymc-
meosaJii CuCmemMHOCMb U KOMNJeKCcHOCMb. MHOTe IIPOrHO3bI
CTPOMINCH W30JUPOBAHHO OT ITPOIECCOB, KOTOPBIE ITPOUMCXO-
IUIU B APYTux cdepax obOIlmecTBeHHOUN Ku3HM. Tak, IPOrHO-
3bI O IIOBBIIIIEHUIO 0JIATOCOCTOAHUS T'PaKIAH B Pe3yJbTaTe
«BayuyepHOW» mpuBarusanuu B Hauajge 1990-x rr. He 3aTpa-
TUBaJU APYTHUE, CMeKHbIe IIporecchl. VI mosToMy ObLIM 3apa-
Hee o0peUveHbI HA IIPOBAJI: COIMAJILHBIE ABJIEHUS HePasaeaInMo
BKJIIOUEHBI B TKAHb JIIOOOT0 JKM3HEHHOTrO IIPOIlecca: OHU MOTYT
OBITh TOHATHI, OIIEHEHBI 1 CIIPOEKTUPOBAHBI TOJBKO TOTIa, KOT-
Jla pacCMaTPUBAIOTCA B HEPA3PBIBHOM CBA3Y C 9KOHOMUYECKUMU,
ITYXOBHBIMU U IIOJUTHUUECKUMU IIporieccamu. OHU MUJIJINOHAMU
HUTEN CBS3aHBI C IIPOMB3BOJICTBEHHON M IIOBCETHEBHOU JKU3HBIO
YyeJI0BeKa, C IIOTPEOHOCTAMHI M MHTEPecaMu JIo[eil, 1 ObLIO ObI
HAWBHBIM ITI0JIaraTh, YTO UBMEHUTHh UX MOYKHO Ha OCHOBE yUeTa
TeHIEeHIINH, KacalollnXCcsa TOJbKO COIMAJbHON cephbl. K uemy
IPHUBEJIO OTO ObeIllare «OqUH Bayuep — OOUH aBTOMOOMIE» , POC-
CHUsHe Y3HaJIU OUeHb OBICTPO, OCTABIIIICH O0€3 BCcero, naxke 0es3 sxa
MIUPOKOBEIATeIbHBIX MeKJapaluii 1 00eIaHHbIX ITPOTHO30B.

2. IIpu npozHO3UPOBAHUU NPUMEHSLUCL HeCcO8epUleHHbLe
memodvl. ITO HATIALHO IIPOSABUJIOCH, KOTJa, HaIpuMep, Ha-
MeYaJIiCh OPUEHTUPHI B PA3BUTUU POCCUICKOTO OOIIecTBa Ha
1990-e rr. OKOHOMHUUYECKNE IIPOKEKTEI, BRIPpAOOTaHHLIE J0e-
PaJIbHOI MBICIBIO, OBICTPO ITOKAa3aJIN, UTO IpeaaaraeMble Ipe-
obpaszoBaHUA OBLLIM OCHOBAHBLI HA pacueTax, MCXOAWBIINX U3
MEeTOJINK, He MPOBEePEeHHBIX IMPAKTUKOI, UJIN IIPOCTO M3 YMO3-
PUTENIBHBIX IIPEAIIONOKEHNN, 13 IePCOHU(PUIIMPOBAHHOT0, HO
MaHUJIOBCKOTO KeJaHUsI JOOUTHC 0OJBIIEro, YeM BO3SMOMKHO.

TpebyeTcs KBaIU(MUITNPOBAHHBIN IIOAXO0, IIPY KOTOPOM IIPO-
THO3UPOBAaHNUE He BBLINJIOCH ObI B IIPOKEKTEPCTBO, U IIPU pelrie-
HUU JOKAJbHBIX, HO IPUHIIUINAJILHO BayKHBIX mpobiseM. Tak,
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Hampumep, B 1999r. mpu MO3roBOM IIITYpPME B 9KCIIEPTHOM HHC-
tutyte IIpesugenra P® — MOPT, ucxons m3 HEKOTOPBIX ITapa-
MeTpPOB, crporaodupoBaiu, uTo B 2010r. B Poccuu 6yzaer 15 miH.
MOOMJIBLHBIX TesiehoHOB. PealbHOCTD ITOKasaja, 4To ux crajao 150
MJIH., T.e. B 10 pa3s 6oJbIrie. THaue roBops, MPOIecChl MOAEPHM-
3aI[UU ITOKA3bIBAIOT, UTO METOAbI IPOTHO3UPOBAHUA HYKIAI0TCA
B CEPbE3HOM M3MEHEHUM, a He KOIMMPOBAHUYN UYKOT'O OIIBITA.

3. Ommeuanacoy 02pAHUYEHHOCMb UCXO00HOU UHDOPMAUU-
OHHOUL 6a3bl. ITO TMopoamJo 0oJe3Hb (1 Oexy): odunmaabHAA
CTAaTHCTHKA Cepbe3HO HCKakaJja (M MCKakaeT) peajbHOE CO-
CTOSTHUE COITMAJbHBIX IIPOIIECCOB, IIPUUYEM HEPEeAKO B YIomy
JIOJKHO TOHSATBIM ITPEACTABJIEHUAM O IIPECTUKe, IIPUOPUTETE,
«TOCTUKEeHUAX » . OpraHm3aTophbl 9TON «CTATHUCTUKMW» HE OTIa-
0T cebe oTUeTa B TOM, UTO PAHO WJIU IIO3THO JKU3HDL IPUBEIET
5T MUMPPHI B COOTBETCTBUE C PEATBHOCTHIO, HO 3TO OYAET OUeHb
0OJIe3HEeHHBIN U TAMKeJbIll mporecc. Ho mame B ToM ciayuae,
Korgma nH@opMaIlmoHHaa 0asza ObLiTa 0JIM3Ka K MCTUHE, OHA OX-
BaThIBaJia OTPAaHUUYEHHBIN UCTOPUUECKU OTPE30K BpEMEeHU, He
TO3BOJIABIINYN TPUMEHUTHh METOABI CJOMKHOMN SKCTPATIOJIAINN.

4. MHozue coyuanibHble NPOZHO3bL He YYUMbLEALU UAU NPOC-
mo uzHOPUPOBaLU MOMUBYL, LeHHOCMHbLE OPUEHMAayUL at00ell.
Bosiee Toro, mHUIIMATOPHI ITPOTHO30B-IPOKEKTOB OTKAa3bLIBa-
Jauch OpaTh B pacueT 5TH HOKasaTesd OOIeCTBEHHOTO CO3HA-
HUS, UCXOIA U3 CBOETO BEUHOTO IPUHITUIIA «HaPOJ oIlmubaeT-
cA», «HAPOJ He IIOHMMAaeT», «HapOa OTcTak». TaKkue OIeHKH,
Taxkoe IpeHeOpesKeHure TeM, UYTO CO3PeBaeT B COSHAHUMU JIIOEH,
yacTo 000opaumBaIOCh KOH(MY30M, a HEPEIKO U Te€M, UTO ITUX
«3HATOKOB» cMeTaJia ncropud. Ho cambIiil ryiaBHBIN IPOCYET I10-
ITOOHBIX «IIPOTHO3MCTOB» COCTOSJ B TOM, UTO Kak B 60—70-e rr.,
Tak 1 B 90-e rr. XX B. UX IPOTHO3LI HE MOTJI OCBOOOAUTHCS OT
opunuasbHO GYHKIIUOHUPYIOIIUX JOKTPUH, CTaB MEPTBOPOXK-
IeHHBIMU ysKe IIPU HosaBJeHuN ux B cBeT. CKasaysoch U TO, UTO
coIraJIbHBIE IIPOIIECCHl B HayKe, B IIOJUTUKE, & COOTBETCTBEHHO
¥ B MPaKTHUKE IMIOHNMAJIUCh IPUMUTHUBHO U YOOTO.

9TO CIYUYMIOCH IIOTOMY, UTO HayKa He MOYKeT ObITh 3aBUCHU-
MOM OT JOTM IIOJUTUKU. Y ecji IPOTHO3EI OPUEHTUPYIOT JIoAein
Ha BBIIYMaHHBIE IeJIN, B NCKAKEHHOM CBETe OTPaKaIoT 00IIe-
CTBEHHYIO KU3Hb, T'UIIEePTPOGUPYIOT HHTEPECHI OIIPEeIeIeHHBIX
cJ0eB OOIeCTBa, TO WX OIlEHKA — KaK HAayKW, TaK U IIOJUTHU-
KM — XOoTeJau Obl MX HOCUTEJU WJIN HeT, Bcerga OyAeT CypoBOii
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U HEeJIUIeIPUATHON, a HePeaAKOo U 0ecIoIagHoil, HeCMOTPA HU
Ha Kakue 3aBepeHusa. B pe3dyabTaTe 5TU IPOTHO3bI He BhIAEPIKIU-
BaJI PEKOMEHIYEeMbIN CPpeqHUN CPOK MIJIS CBOEro IMOATBepKIe-
HUS — OABa-TPU r'oja.

Ha mpormocTury HepegKo BIHUSAIOT MU(BI, CIOMKHUBIINECS
B OOIIIeCTBEHHOM CO3HAHUU W IOAep:KUBaeMble ITOJUTUUECKH-
MU cuiaMu. B amux yenosuax HayuHulil, 6366UWEHHbLI AHAAUS
PeanvbHo Npoucxodaulux npoueccos 8 COUUAJbHbLX NPOZH03aAX
uacmo 3ameujaemcs u0eono2udecKU OKPAULeHHbLMU Ymeepic-
OenHuamMU, OMPAHCAIOWUMU CUIOMUHYMHbLE, KOPbICMHbLE UJU
HeKoMnemeHnmHubvle ymeepir0eHUus uX meopuos.

Curyanusa cefiuac TaKoBa, YTO MBICIUMBIE 1 HEMBICIUMbBIE
OJrara paHee COI[MAJINMCTUUECKOI, a TeIepb KAaTUTAJINCTUUECKOMN
IepPCHeKTUBBI N300PEeTATNCH U N300PETAIOTCSA C 3aBUIHBIM IIOC-
TOSHCTBOM U ymopcTBoM. He obparas BHUMaHUA Ha «MEJIOYHN
JKU3HU» (PKUjbe, OBIT, MPOAYKTHI MUTAHUSA, OTABIX, 34PAaBOOX-
paHeHu’e), MOJUTUYECKUE «IPOTHOBUCTHI» CTABAT IIEJIN, CAMU
o cebe Bpoje Obl 1 IPUBJIEKATEeIbHEIE, HO B OOJIBIIINHCTBE CIY-
yaeB HUUYEro oOIero He MMeEIOIINe C peajbHON AeliCTBUTEIb-
HOCTBIO. B pesyisbTare co3maercs HeKoe WJJII0O30PHOEe BUIEHUE
9KOHOMUKM, COIUAIBbHON, MOJUTUUYECKON 1 TYXOBHOM KU3HMU.

Me:xny TeM IIPOTHO3 HOJI*KeH OBITH HAIIPaBJIEeH HAa CO3TaHMe
yCJIOBU#, IIPU KOTOPBIX MOTJIX OBI OBITH peasn30BaHBI KaK
o0IIecTBeHHbIE, TAK U JUUYHBIE OKUAAHUA Joaeii. s sToro
IpU IIPOTHO3WUPOBAHUU ONPEAEJIIIOTCA OPUEHTUPHI B KaXKIOM
cepe 00OII[eCTBEHHOI KU3HI, 1 B BAKHEHINNX ee CerMeHTax,
0CO0EHHO TaKHX, KOTOPhIe HPU3BAHLI 00€CIeUnTEL 0JIaTrOI0Iy-
Yre yeJoBeKa.

0630p MMEINXCSI TOUeK 3PEHUdA, aHAJN3 MPAKTHUKU I103-
BOJISIOT CIIeJIaTh BBIBOJ, UYTO HayYHOE 000CHOBaHME 00IIIeCTBeH-
HOT'0 Pa3BUTHUA, TEOPUU U MPAKTUKHU COIIUATHLHOTO YIIPaBIeHUA
TPeOYIOT INMHPOKOr0 PasBUTHUSA HCCJIEeIOBaHNii, obeclednBa-
omux 0ojiee BBICOKOE KAueCTBO COITMAJBHBIX IPOTHO30B. Ha
TIepPBOM IIJIaHE CTOUT pa3paboTKa 00IeMeTOL0JOTHUECKUX IIPO0-
0JieM ¥ aKTyaJIbHBIX METOIUUYECKUX CPEICTB COINAJILHON IIPO-
raoctuku. Ceiiuac BechbMa Ba’sKHO ITPOBECTH OOCTOATENIBLHBIN
MEeTOIOJIOTUUECKUI aHaJIn3 U OIeHKY IPUMEHIEeMbIX CIIOCOO0B
COCTaBJIEHUS COITNAJIbHBIX IIPOTHO30B, 00JIee TOUHO OIIPEIeIUTh
BO3MOKHOCTH W TPAHUIILI Ka)KIOTO M3 HUX, HAMETUTH IYTH
CO3IaHUA HOBBIX, 0ojsee ah(HeKTUBHBIX METOJOB IPOTHO3UPO-
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BaHus. IIpemcrouT HaliTHM M AOCTATOYHO HAAEKHBIE ITPUEMBI
KaK 9KCIIEPUMEHTAJIbHOI IPOBEPKU BBIJBUTaeMbIX ITPOTHO30B,
0CO0EHHO [OJITOCPOYHBIX, TaK W IIPEIBAPUTEIHLHON TPOBEPKU
BHOBB TIpeIJIaraeMbIX CPEICTB IJIs UX OCYIIEeCTBICHUS.

W B saxgroueHue ciaegyeT OTMETUTD, YTO IIPOTHO3UPOBaAHME
sABJsgeTcA 6a30i1, IPeaIecTByeT crenupuueckuM Gopmam pea-
JIU3aIUU BAPUAHTOB OYAYIIEro. ATO COUUALbHOE NPOCKMUPOBa-
Hue, KOT[a pelraercs cyabba HOBBIX WU PEKOHCTPYUPYEMBIX
IpoIleccoB M 00BEeKTOB. Jlajiee, 9TO couualbHOe NPoOzZpaMMUpPo-
8aHuUe, KOTOPOe HAlleJeHO Ha pelleHne Hanbojee akKTyaJIbHBIX
W 3HAUYMMBIX IIpobseM. Kpome Toro, aTo coyuanvroe naanupo-
8aHUe, KOTOPOe OXBAThIBAeT BCE IOJOTHO COI[UAJBbHOU KM3HU
Ha BCeX YPOBHAX 00IIeCTBeHHOI opranusanuu. I HaKoHeIl, 3TO
BO3MOJKHOCTB aIrpo0aIiny BApUaHTOB PAa3BUTUA B BUE COUUALb-
HbLX MEeXHOL0ZUll U IKCNepuMenmos, Koraa oTpadaTbhIBaeTcsa
BO3MOJKHBIN IIyTh BHEAPEHNA HOBOBBEeIEHUN.

Bonpocbl gnsa obcykaeHus

1. Pacckaxunte 06 NCTOPUYECKOM MYyTN BO3HUKHOBEHWUSI U CTaHOBEHMS
naen coumanbHOro NPOrHO3MpPOBaHMS.

. KakoB noHsTUrHbIA annapaT coumanbHOM MPOrHOCTUKNA?

. Kak cooTHocuTCs coumanbHOe MPOrHo3MpoBaHWe C COouMasbHbIM
npenBuaeHnemM?

4. OxapakTepusynte GyHKUUN, CTaAMM U XapakTep COLManbHOro npo-
THO3UPOBaHWS.

. KakoBbl anroput™ nNporHo3npoBaHusi, ero OCHOBHbIE 3Tarbl?

. HazoBute 1 oxapaktepusynte MeToAbl COLMaNbHOrO NPOrHO3MpPO-
BaHus.

7. B yeM nposiensetcs 3GHeKTUBHOCTb COLMANbHOIO MPOrHO3MPOBaHNS?

w N

o Ul

Tembl gna pedepatoB

1. Hay4Hble OCHOBbI COLMaNbHOrO NPOrHO3UPOBAHNS: UCTOPUSE U COB-
PEMEHHOCTb.

. OcHoBHble pe3ynbTaTbl AeatenbHocTn PuMckoro kny6a (B pamkax
KaXgoro NporHo3a).

. CoupmanbHasi MPOrHOCTUKA KaK Hayka.

. «MeTopg Oenbdu» n ero ponb B NPOrHO3MPOBaHNN.

. OdodeKkT damna: cogep>kaHne 1 NpakTuKa.

. OnbIT pa3paboTkn counanbHO-3KOHOMUYECKMX, COLMANbHO-3KONOM-
Yeckux, coumanbHo-geMorpadpuiecknx N coumanbHO-NOMNTUYECKIMX
NPOrHO30B (Ha KOHKPETHbLIX NpUMepax).

N

oouvlhWw
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[TTABA 5
COIIMAJBHOE IIJTAHUPOBAHHE

JIto60e 001IIeCTBO, 3a00TsAIIeecss O OyOyIeM, ITOCTOAHHO paspada-
TBIBAET U IPETBOPSAET B JKU3HD IJIAHBI (IPOrPAaMMBI, ITPOEKTHI) obecte-
yeHHUA cBoero pasButud. OCHOBHOI BOIIPOC, KOTOPBIA B CBSBU C 3TUM
BO3HUKAET, 3aKJI0YAETCS B TOM, HACKOJIbKO HCIIOJIb3yeMbIe CPEICTBA 1
METOIbI Pean3aliiy MOCTABJIEHHOH 1eJIM KOPPEJIUPYIOT ¢ OCHOBHBIMU
00 BEeKTUBHBIMU TEHAEHIIUSIMU, KOTOPbIe XapaKTePU3yIOT HaIpaBJIeH-
HOCTh pas3BuTHuA. [Ipu 9TOM CTeleHb WX HAYYHOCTH, 000CHOBAHHOCTU
IIOBBIIIIAETCS, €CJIN B HUX OTPAYKAIOTCS MHTEPECHl ¥ IIOTPEOHOCTH 60JIb-
IIIMHCTBA, KOTOPbIE€ BHICTYIIAIOT KPUTEPHUEM, IOKA3aTeIeM KU3HEeCIIO-
cobHOCTU U 93)HEKTUBHOCTU OCYIIIECTBISIEMbIX ITPeodpasoBaHUIA.

IIlnarupoBaHMe IO CBOEHM CYyTH SABJAETCS OCOOBIM ciydaeMm (dop-
MOIi) peasii3aliy COI[MAJIBHOTO IIPOTHO3UPOBAHUSA, €r0 IIOCJIEeIyIO-
UM BOILJIOIIIEHUEM U, KaK IIPABUJIO, 0X8AMblLEAC 8Ce MH02000pasue
COUUANLHBLX NPOYeCCco8, TPUCYITUX JI0O60MY 00BEKTY, ITOIBepraoIe-
MyCs MeTOIaM IIPSIMOr'0 WJIKM KOCBEHHOT'O PeryJJMpPOBaHUA.

5.1. Hcmopusa 603HUKHO6EHUA
COUUANLbHOZ0 NAAHUPOBAHUSA

Wnea miraHupoBaHUS IO CBOEMY IITPOMCXOMKACHUIO — wuAes
conuagucTuuecKasi. Ee BoepBbie B HanboJiee ITOJHOM BHJIE BbI-
CKasaJIi IPeACTABUTEJN yTOmudecKoro coruanusma — A. Cen-
Cumon (1760-1825), III. Dypve (1772—-1837), a P. Oysn (1771—
1858) masxe mombpITalICA peayu30BaTh ee B Ku3uu. OTHAKO yiKe
K KoHIy XIX B. HE0OXOAMMOCTS MJIAHUPOBAHUS BCE Uallle CTa-
HOBUJIACh JOCTOSHUEM IIPAKTHUKHU PeIleHUs SKOHOMHUUYECKUX
npobaem. IlpaBga, miIaHoBoOCTh paccMaTpUBaach IPeUMYyIIiec-
TBEHHO B paMKaX KPYIIHBIX ITPOU3BOJACTBEHHBIX 00pa30BaHUNA —
TPeCcTOB, KOHIIEPHOB, QUPM.

CaM TepMUH «COUUALbHOE NJAHUPOBAHUE» BIEpPBbIe OBLI
ymorpebser B «HoBom Kypce» @. PysBesnbTa, KOTOPBIH ObLI
BeIpaboTan Kak myTh Bbixoma CIITA wus :xecrTouaiiliero Kpu-
suca Hauasa 30-x rr. XX B. B manpHelillleM B aMepUKaHCKON
COIIMOJIOTUH 9TO IIOHATHE AHAJM3WPOBAJIOCh B TECHOU CBA3U
¢ ¢opMaMU M METOJAMU OCYIIEeCTBJIEHUSA COIUAIbHON ITOJIUTH-
KU, B YaCTHOCTH, C oOecIlieueHreM COI[MaJbHOM 3allUThl HaceJe-
HuA. OpHaxko ganHbld heHomen B CIITA poskaeH moa BAUAHUEM
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peaJIbHOM TeopuM 1 MPAKTUKH IIJIaHNPOBAHUSA 9KOHOMUUECKUX
¥ COITMAJbHBIX IIPOIECCOB, KOTOPhIe BIEePBhIe OBIIN ampodupo-
BaHBI B CoBeTckoM Corose B 20—30-x rr. XX B.

B cepegune 1920-x rr. B Halllell cTpaHe ObLIN OCYIIECTBICHBI
IJIAHOBBLIE PAa3pabOTKM Pa3BUTHUA OTAENLHBIX OTpAaCJeil IIPOm3-
BOJICTBA, a 3aTeM IIepPBbIf IATWUIETHIH IIJIaH, KOTOPBIU cofeprKrast
cIenraJbHbIA pasdgena «ConralbHO-9KOHOMUUECKNEe TPO0IeMBI»
M Mepbl II0 UX pellleHnio. HeKoTopble MOJ0MKEeHNS COINATIbLHOTO
IJIAHUPOBAHUS HAIILIN OTPasKeHMe W B IIOCIEAYIOIINX IIATHIET-
HUX IIJIaHaX, XOTs caM TePMUH He NCI0JIb30BAJICA HU B TEOPUU, HI
B mpaxkTuke. Ilog BaugHIEeM HACYIITHBIX IPO0JIeM OOII[eCTBEHHOT'O
pasBuTHU, a TaK:Ke ycrexon no mpesparienuio CCCP B uagycTpu-
anbpHYyI0 gep:kaBy B 1940—1950-X IT. IOABUINCH TOCYAaPCTBEHHBIE
OpraHbI IJIAHUPOBAHUS BO MHOTUX €BPOIENCKUX cTpaHax — @pam-
nuu, lIBertuu, 'epmanunu u ap. MlHAUe roBops, ILIaHUPOBaHWE
CTaHOBUJIOCH IOCTOSHIEM BCEX T'OCYIapCTB, KOTOPbIE IIpeceIoBa-
JIA He TOJBKO SKOHOMMUUYECKMeE, HO U COITUATbLHBIE IIeJIN.

Yro racaercsas CCCP, To goiroe BpeMs ILIAHOMEPHOE M3MeHe-
HUE COIMAJILHBIX OTHOINIEHUWH BBICTYIIAJIO B 3HAUUTEJIBLHON Mepe
KAK 803MONCHOCMb, TIPEIEIbl PeaTus3anud KOTOPOU ObLIN KecT-
KO OT'paHUYEHBI JOCTUTHYTHIM YPOBHEM Pa3BUTUS OOIECTBEHHOTO
TPOM3BOCTBA U MOJUTUUYECKUMU yCcTaHOBKamMu. IIpaKkTuuecKku Bo
BCeX MATHJIETHUX IIaHax 10 1960-x I'T. B KauecTBe IIePBOCTEIIeH-
HOII 3aJaU¥ CTABUJINCH POCT U yBeJIMUeHe 00'beMOB ITPOM3BOICTBA
¥ JIUIITHh IPYU UX BBITOJHEHUU IIPEAII0Jarajoch ya0BJIeTBOPEHUE
moTpebHOCTelT Jrofeii. YeloBeuecKoe HAUANO B IJIAHMPOBAHUN
WTHOPUPOBAJIOCh MM YHycKaJioch m3 Buaa. Ilpu Bcex odurim-
aJILHBIX W TPOTPAMMHBIX 3aABJIEHUAX 00 OPUEHTUPOBAHHOCTH
Ha MHTEPECHI JIIoIell B IIJIaHaX OTPaKaJINCh B OCHOBHOM IIOKa3a-
TeJIN, He JKeJIaBITNe CUNTAThCSI HU ¢ YeM, KPOMe TeXHUKO-9KOHO-
MUUYeCKHUX IToKasaTesliell U UAe0JOTMUecKX YKasaHu.

Ho xusnp He cTodsa Ha MecTe. BoJiee TOro, oHa HEYMOJIUMO
TpeboBajia MPUBECTHU B COOTBETCTBUE YKOHOMUUECKUE U COIM-
aJbHBIE TTapaMeTPhl Pa3BUTHA. XapaKTepPHO, UTO TaKasa 00beK-
TUBHAA MOTPEOHOCTDH, KAK yUeT UeJIoBeUeCcKOoro (paxTopa IIpo-
M3BOJICTBA, CTajla IPOOUBaATh cebe JOPOTYy CHU3Y, B TPYAOBBIX
KOJLJIEKTUBAaX.

IlepBble TOOBITKY HAYYHOU pPa3pabOTKM MJIAHOB COITMATIBHO-
IO PA3BUTHUSI U UX PeaM3AIUU B IPOU3BOACTBEHHBIX KOJIJIEKTH-
Bax OBLIN ocyIlecTBJIeHBI B Hauase 1960-x rr. mo mHUIIMaTHBE
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JIEHUHIPALCKUX VUEHBIX ¥ TBOPUECKU MBICIAINX PYKOBOIUTE-
Jeii npennpuATuii (Harpumep, IPOU3BOACTBEHHOE 00'beJTHEeHIIe
«CBermana»). Bemen 3a pacmpocTpadeHNeM IMJIAHOB COIUAJIb-
HOI'0O PA3BUTHUSA B IIPOMBIIIJIEHHOCTH MOIIBITKY UX COCTABJICHIA
OBLIM NPEJNPUHATHEL B CEJIbCKOM XO3SMCTBE, I'/le TEeCHO Iepe-
IJIETAJINCH TePPUTOPUAIbHEIE 1 IIPON3BOACTBEHHBIE NHTEPECHI
KOJIJIEKTUBOB U JKUBYIIUX B 9TOM MECTHOCTH JIIOJIe.

Ira MOIMHAS WHUIMATHBA CHHU3Y IIOCTEIEHHO IIepepociia
B HaMepeHNe 00eCIIeUYnTh IIJIaHOBOCTL COI[MAJIbHOTO Pa3BUTUSI
¥ Ha APYTUX YPOBHSAX COIMAJLHONM opramms3amnui OOIecTBa —
B palioHaX M ropofiaxX, a 3aTeM B 00JIaCTAX, KPasiX, PeCIyoInKax.
Pagu copaseanmBocTu cienyeT CKasaTh, UTO IJIAHBI COI[MAJIb-
HOT'0 Pa3BUTHUA Ha BCEX 9TUX YPOBHAX OBLIU CKOpPee IpeaMeTOM
3a00THI HEMHOTUX PYKOBOIUTEJIEHN, KOTOPHIE He o (hopme, a 110
CYIIIECTBY 3aHUMAJIVCH COITMAJIbHLIMU ITPOOJIEMaMU.

Wcropuueckuii mapasoKc COCTOUT B TOM, UTO UAes IIJIAaHOBOC-
TH, BBIIBUHYTAS COIMAIUCTUYECKON MBICIBIO, B YCJIOBUAX Ha-
el CTpaHbl IpeTepIiesia Takue U3MeHeH! A, KOTOPhIe K Hauary
1990-x rr. IpuBeJIN K IIOJHOI ee AUCKpeauTanui. Ecau KpaTKo
IPOaHAJNM3UPOBATH UTOTH TEOPUM U MPAKTUKY IJIAHUPOBAHUA
B CCCP, To Hapany ¢ KpynHbeiMu ycuexamu g 1970—-1980-x
TOIOB CTaJIO IIpeHeOperkeHNe IJIAHOBBIMU HavalaMU B pelle-
HUU COIMANBHBIX ITPO0JIEM KU3HU COBETCKUX JIOJEl, UYTO BhI-
pasmujioch B TOP:KECTBE TeXHOKpaTU3Ma, IIoTepe JasKe TeX 0-
CTUKEeHMe 1 HaXOJO0K, KOTOPbIe ObLIN XapaKTePHBI I TEOPUN
u npakTuku 1920-x — mauama 1930-x rr. Beliu moBemeHBI O
abcypna umeu paciupeneeHUA BCEX PECYPCOB, UTO BBIPA3UJIOCH
B MEJIOUHOH perJaMeHTAaIluu Bcero U Bes. ChIrpaam CBOIO POJb
abcoaIIoTH3aINA JUPEKTUBHOIO IJIAHUPOBAHUS U IIpeHebpeke-
HUEe MeToJaMM KOCBEHHOTO PeryJnpoBaHUA, UTHOPUPOBAHUE
HeOOXOAMMOCTH CO3JaHMNsA 00JIaCT CBOOOABI OJIsI PA3BUTHUS II0-
TeHIINAJbHBIX BO3MOMKHOCTEH JIOHe.

OmHaxo KU3HL OUeHb JKeCTKO CTABUT BOIPOC O TOM, UTO 6e3
IejieHAIPaBJIeHHOTO PEryJUPOBAHUS COIIMAJIBbHOTO Pa3BUTHUA
HEeBO3MOKHO pPeaii30BaTh O0IIre, B TOM YKCJe 1 S9KOHOMUYEC-
Kue, 1meau. Bojiee TOro, UTHOPUPOBaHME COIIUATIBLHBIX aCIIEKTOB
mepexofia K PBIHKY IPUBEJO K Kpaxy MHOTHe HAaUMHAHUS He-
oJnbepatbHBIX AesaTeneil Poccuu. ViMu Obljia OTBEPrHYyTa TEO-
pUA U OpaKTUKA IMIJIaHUPOBAHUU, OTOKECTBUB ee C KOMaHIHO-
aIMUHUCTPATUBHOM CUCTEMOIA.
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W :xus3HB oTBepria sTy 6e30TBETCTBEHHOCTD U B TO YK€ BpeMs
TIPEeTeH3UI0 Ha pellleHne BceX 0e3 NCKJIIYeHUA IPobJeM ¢ IIpu-
IIIeCTBUEM CaMOpPeryJupyrIinerocs pbiika. C IPpUXOZOM PbIH-
Ka mof (arom OOpbObI C «COIMANHUCTUUECKUM HACJIeAUeM» B
1990-e rr. B mocTcoBeTcKoit Poccuu OBIIM OTBEPTHYTHI Bee 0e3
WCKJIIUYEHNs HApaOOTKM IIJIAHOBOTO PEIeHUWS OOITeCTBEHHBIX
npobsieM. 9TO OBIIO 0COOEHHO HEYMECTHO U HeBPa3yMUTEIbHO,
n00, caemys 3amagHBIM 00pasIlaM IIOCTPOEHUSA PHIHOUYHBIX OT-
HOITIEHU, B TO K€ BPeMs OTBepPraJicsi X OIIBIT IO IIJIAHOBOMY
peleHunio mpodieM COIMaJIbLHOTO PA3BUTUS, HA UTO, HAITPUMED,
oo6parmrtas sBaumanue I1. Beprep (1996). B pesyabraTe He TOIBKO
B 9KOHOMUKE, HO 1 B COIIMAJBHON cdepe amoJaoreThl Jubdepaib-
HOM 5KOHOMHKM BEPHYJINCH K MeTodaM u (popMaM yIpaBJIeHUA
XIX B. 1 Jaske K dIIoXe IMePBOHAUAJIBHOTO HAKOIJIEHUA Kallu-
rana. K xoumy 1990-x rr. oTu moTepu CTaJMU OIYIIATHLCA IO-
CTATOYHO HATJIAMHO. Peakmumeil Ha UX IaryOHbIe MOCJEACTBUA
CTaJi1 KOHIENIIIUY O COIMAJbHON OPHEHTAIIUU SKOHOMUKMU.
B peanbHO KU3HU cTalu BO3POKAATHCA IIJIaHBI 9KOHOMMUUYEC-
KOT'0 U COITMAJIbHOT'O PA3BUTHUA.

5.2. Cywnocms coyuanvHozo n1AHUPOGAHUA

OcmMmbIcyeHre (peHOMEHa conuaJabHOro miaanuposanus B Co-
BeTckoM Coro3e IPOIIJI0 HECKOJIBLKO ATaroB. Ecan :xe 000011TUTH
WMEIOIUIACS OUBIT, TO CYIITHOCTHBIE XapaKTePUCTUKHU COITUATE-
HOT'O IIJIAHUPOBAHUS CBOAATCS K CJIEAYIOIIEMY.

1. ConuanbHOE IIJIAaHUPOBAHNE OPUEHTUPYETCA HA Ueal, KO-
mopvle 8bimeKarm u3 00seKMuUBHbLX MeHOeHyull opra-
HUB3AIUY JKUSHU JIOAEN U IpeaycMaTPUBAIOT YIOBJIETBO-
peHNte ITOBCEeJHEBHBIX U Ha3peBaIOMNX (IePCIeKTUBHbBIX)
moTpeOHOCTel, MX COTJIACOBaHME MeXKAY CcO00Ii, a TaKiKe
MepHI 10 aKTUBU3AIINY CO3UTATEeIbHON JeATeIbHOCTY KaK
caMoro YeJI0BeKa, TaK U COIMNAaIbHBIX opranusanuii. Onux
u3 napagokcoB XX B. COCTOSAJI B TOM, UTO CTPaHa, IPOBO3-
riaacuBIasa ce0s OJIMIETBOPEHWEM WHAEH Ccolluains3Ma,
creJsiaja s YeJoBeKa MEeHbINle, YeM CTPAaHbl KaluTaan3-
Ma, JIOTUKA Pa3BUTUSI KOTOPBIX IpUBeJa K Heo0X0aImMOocC-
TH BOILJIOIIIEHU S COIIMATBHBIX UIeH, CO3aB MPEeAINOChLIKI
IJis ¢cBOOOABI BEIOOPA 1 COIMAIBHOM 3aII[HUTHI.
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2. Pemtenne Kak oO0IIUX, TaK W JIOKAJBHBIX IIPO0JEeM He MO-
JKeT IPOUCXOAUTh CTUXUINHO MJIN XOTA ObI «HAa IJIa30K». B
paMKax COIMaJILHOIO IIJIAHUPOBAHUSA UCIIOJIb3YIOTCS IIOKAa-
3aTeji, 0 KOTOPBIM CYAAT 00 5(h(EeKTUBHOCTU JOCTUIKE-
HUA IIOCTAaBJIEHHON IIeJIN: CPOKU, 00BeMbL, YDOBHU, CTLENeHb
docmudicenus Hamew eHHbLX pYbedceil, KOTOPBIE TT03BOJISAIOT
OCYIIIECTBUTDL CPaBHEHUE C ITPEIIITECTBYIONTNM 9TaIoM pas-
BUTHUA WU C AHAJIOTUYHBIMU O0'HeKTaMU IIJIAHUTPOBAHUI.
CommaipbHOE TJIAHWPOBAaHWE IIpedycMaTpUBaeT paspa-
0OTKY, a 3aTeM WCIIOJIb30BaHUE cpedcmeé O00CmuiceHus
nocmasieHHblx ueseili (MaTepHaNbHBIX, (PUHAHCOBBHIX,
KOCBEHHBIX PBIYAaroB B BUe JbIOT MU, HA0O0POT, orpa-
HUYEHUN) U/UIN C030aHUA YCL0BUlL, TIPU KOTOPHIX HAa-
nboJiee paroHaJIbHO U ONTUMAJBHO PA3BUBAJICA OBI TIJIa-
HUPYEMBIU comaabHbBIN IpoIlecc.

4. ComuanbHOE ILJIAHUPOBaHUE IIPEACTaBIAET cOo00l Henpe-
PULBHULIL npouecc couemaHus NO3HABAMENbHOIL U npeoo-
pa3ynuieil desmeibHOCMU, KOTOPbIe IIOCTOSHHO B3aWUMHO
IOMIOJIHAIOT 1 000TaIaoT APYT APyTa, UYTO MO3BOJIAET Ha-
XOOUTh HOBBIE PE3EPBBI, OTKPHIBATH HOBBIE BO3MOKHOCTH
I1s1 60JIee IOJTHOM peanusdanuu chopMYIUPOBAHHON ITEH.

Wrak, coyuanvHoe naianuposanue npedcmasasem coooil Ha-
YuHO 000CHOB8AHHOE onpeldelenHue yeaeil, nokasamedJeil, 3a0a-
HUuil (cpoxos, memnosg, nNPoOnNoOpyuuUil) paseumusl COUUASLbHBbLY
npouecco8 U OCHOBHbLX CPedCcme UX NPemeopeHus 8 HU3Hb
8 UHMmMepecax 6cezo HACEJCHUS.

Ob6sexkmamu CoOuUanIbHO020 NJAAHUPOBAHUS BBICTYIIAIOT BCe
YPOBHU COIMAJIbHOI OpraHM3aIuy — OT 00IecTBa 10 KOHKPeT-
HOT'O IPOU3BOJICTBA.

B pamkax obuiecmea paspabaThIBAIOTCS II€PCIIEKTUBHBIE
TJIAHBI PEIIeHU I 3HAUNMBIX COITUALHBIX TPO6JIeM, KOTOPHIE OII-
penesaioT ero JKU3HeHHOCTh M YCTONUNBOCTL. HeymMeHre HaliTu
IejieBble OPUEHTHUPHI, TOCTOSIHHO O0OHOBJIATL MX, KOPPEKTUPO-
BaTh U COMOCTABJATL UX MEXKIY co00ii B 3HAUNTEILHOI Mepe Xa-
PaKTEepPU3YIOT MPAKTUKY colmuaabHoro mianuposauus 8 CCCP,
Korja IIpoBO3TJalliaeMble IeJ He COCTHIKOBBIBAJINCH C PEAJIb-
HOU mpaKTukKoii. B To ke Bpema Te crpausl (PPI', ®paunnus,
Wranusa, I'perus), B KOTOPBIX OCYIIECTBIAJICS BHUMATEIbHBIHN
yUeT COIlMaJbHbBIX TIapaMeTPOB PA3BUTUS, JOOUINCH CEPhEe3HBIX
YCIIEXOB B PeIIeHN N MHOTUX 00IecTBeHHBIX mpobsiem. B 1990-e

w
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roxsl mo npemoskernnio OOH crai akTHBHO MCI0JIb30BaThCa H-
IeKc pas3BuUTHUA yeaoBeduecKkoro nmoreniuanga (MPYII), koTopsrit
MO3BOJINJI CPABHUBATL PA3JIMUYHLIE CTPAHbI, COIIOCTABJIATL MX
PasBUTHE U OIPEJENATh UX COCTOSHINE 1 YPOBEHD JOCTUKEHUI
(unm oTcTaBaHUS) OT IMOKasaTesell APYTrux rocymapcts. Ilpwm-
MeHeHUe 9Toro MHaeKca mo3BOJINJIO OIIpeaeuTh mecto Poccunu
U YPOBEHDb €e Pa3BUTHUS IO CPABHEHUIO C IPYTMMU CTPAHAMIK:
B 2010 r. ona danumaisa 65 mecrto (masa cpaBuenus — y CCCP
B 1990 r.6n110 23 MecTo). Eitie 6osiee quddepeHIITPOBAHHBIMUI
nHANKATOPLI 1 nokasarean MPYII BRITIALAT IO OTIAEJIbHBIM
napamerpaM: B 2010 r. Poccus mo ypoBHIO oOpasoBaHUA 3a-
HuMaJjga 12, Mo ypoBHIO A0oXo4a — 53, IO IPOIOIKUTEILHOCTI
sKkusHU — 135 mecto. C 2006r. mo npennosxernnio New Economic
Foundation mauvan mnpumenarbcsa MeXIyHapOSHBIA HHIEKC
CUaCThs, KOTOPBIN , II0 MHEHMIO er0 MHUIIaTOPOB, OoJiee IiIy0o-
KO OTpasKaeTr peaJbHOe cocTosSHUE Belreii. OH BKJIIOYaeT B ceds
TPU IMOKa3aTesd: Cy0'beKTUBHASA YA0BJIETBOPEHHOCTD *KU3HbIO,
oKumaemMasa TPOMOKUTENLHOCTh JKU3HM M TaK Ha3bIBA€MBIN
9KOJIOTHUECKUi ciiel] (COCTOAHME OKPYsKaIoIel cpeanl). B ocy-
IIEeCTBJIEHHOM IIO 3TO MeTOAuKe cpaBHeHuW Poccusa 3anmmMaer
108 mecTo u3 144 o6cienyeMbIX CTPaH.

Ha yposne omdenvHvlx cep o0u,ecmeeHHOl HUSHU — DKO-
HOMMUYECKOI, COIMAJbHON, IIOJUTUYECKON, AYXOBHOW — Ipe-
IyCMaTpPUBAETCA ILJIAaHOMEPHOE pellleHre TaKuX mpobJeM, Kak
yAyUIlleHne YCJIOBUI U COAEPKaHUA TPyaa, MpodhecCuoHaTbLHO-
KBaJn(pUKaIIMOHHAA IIOATOTOBKA, IIPECTUIKHOCTDL chep IPUJIOo-
JKeHUSA Tpylda, CTPYKTypa padouero m CBOOOSHOTO BpeMeHH,
YIOBJIETBOPEHNE MATEPUAJbHBLIX U AYXOBHBLIX ITOTPEOHOCTEH,
ydacTue B 00IIeCTBeHHOM AesaATebHOCTH U T.A. [I1anoBoe ux pe-
IIeHre — 3aJIoT obeclieueHns ParoOHAJILHOTO B3aUMOIeiCTBUA
yeJoBeKa 1 O0IIecTBa.

Ha pezuonanvrHom yposHe cOlaIbHOE TJIAHUPOBAHYE TIPE-
cTaBJsgeT co00i 0co0yi0 opMY IieJeHAIIPABICHHOTO PeTryJanpo-
BaHUS COITUAJBLHBIX ITPOIIECCOB B pecnybuuKe, obysactu (Kpae)
U OPYTruX afMUHUCTPATUBHBLIX enuHuIiax. s ux sdpdexTun-
HOro (PYHKIMOHMPOBAHUSA OTPOMHOE 3HaUeHHe IIpumodOpeTraeT
BBIPAaBHUBAHUE YPOBHEH COIIMAJIHLHOTO PA3BUTUSA B TEPPUTOPU-
arbpHOM paspese. Ha mese 9To o3HAUaeT co3maHme COIUATBLHOMN
NHPPACTPYKTYPhI, PEeryJIHUPOBAHME MUTPAIMOHHBIX IIOTOKOB,
pamnroHaJIbHOE MCIOJIb30BaHUe TPYAOBLIX PECYPCOB, PA3BUTHE
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STHOHAIIMOHAJILHLIX OTHOIIIEHUII, pacipeaeieHue u moTpede-
HUe KYJIbTYPHBIX IleHHOCTell. KaK mokasajsl OIbIT, TJIAaBHBIM
KpurepueM s3((PEeKTUBHOCTU PETMOHAJIBHOTO COITUAJbHOTO ILJIa-
HUPOBAHUSA SABJISIETCA CO3MaHIe 0JATrOIPUATHBIX YCIOBUM I
TPYAOBOI U MMOBCEJHEBHOU JKUBHMU.

ITpu ocyiecTBIeHNN IIJIaHUPOBAHUS Ha 9TOM YPOBHE KaiK-
IBIM M3 Ha3BaHHBIX IIPOIIECCOB TPeOyeT ompeneaeHUs ero BO3-
MOXKHOCTEH M cHocoOHOCTH obecmeduTh cOaJaHCHPOBAHHOE
comraJibHOe pa3BuTHe. Kpome Toro, mpu n3yuYeHUU PErUOHATb-
HBIX COIIMAJIbHBIX ITPOIECCOB YTOUHAETCH, UTO OTJINYAET UX OT
aHAJIOTUYHBIX IIPOIIECCOB B APYTUX paroHax cTpaubl. OgHUM
W3 OCHOBHBIX YCJOBUH CTAHOBUTCS PAIlMOHAJIBHOE COUETAHUE
Opo6JIEMHOTO W PErnoHaJbLHOTO IJIAHWPOBAHUS B MHTEpecax
obecrieueHNA PAIIMOHAJIBLHON OPraHU3AIUY JKU3HY HaceJeHUd.
Oco6eHHOCThI0 PETMOHAJIBHOTO ILJIAHUPOBAHUA SBJISETCA TaK-
JKe coOJIIoleHre ITPUHIIUTIA CUCTEMHOCTHY, OIIPEIeIAeMOTO COBO-
KYIIHOCTBIO IToKasaTreseii. CilenyeT uMeTh B BUAY, UTO IpobJe-
MBI, CTOSAIIINE TIepe]] pecuy0JIUKOM Uan 00JIacThIo, He BCeraa 1o
CBOEN aKTyaJIbHOCTU COBIIQJAIOT C OOIIErocyIapCTBEHHBIMMU.

W wnakomem, yposeHb npou3eo0CmEeHHbLX OP2AHU3AUUIL
npeAmnoJaraeT peajJusanuio BeAyInel MeieBOi YCTaHOBKM — II0-
Oy:xIeHNe UeJOBeKa K TBOPUeCcKOii paboTe, obeclieueHiie MakK-
cuMyMa O0JarOnPUATHBIX YCJIOBUM JJIsI €70 TPYAOBOM U ITOBCE-
HEeBHOU Ku3H1. HaKOIIJIEHHBIN OIIBIT CBUAETEJIbCTBYET, UTO Ha
5TOM ypOBHe HamboJsee MeliCTBEHHLIMU OKAa3aJUCh IJIAHBI, KO-
TOpble 0a3UPOBAJICH HA OIPEeJeHHBIX IPUHITUIIAX.

Ilepsblii npunyun peanusyer cienyriiee TpeboBaHUE: 8 Ka-
Koil cmeneHu PabOTHUK CIOCOOEH COMEMCTBOBATHL YCIIEIITHOMY
PasBUTHIO CBOEH OPTaHM3aIluU U KAK OH cam OyAeT n3MeHAThCA
o[ BIMSAHNEM HNPONCXOAAINNX B HE N3MeHeHUN!.

Bmopoil npunyun npennoaraeT, 4To 1eiICTBEHHOCTD IIJIAHOB
COITMAJIbHOT'O Pa3BUTHUA 3aBUCUT OT YCJOBUII, KOTOPHIE CO3/a-
IOTCS AJd PabOTHUKA, KOHKPETHBIX IPEUMYIIIECTB, KOTOPhIe OH
MOJKET IIOJIYUYUTD B IIPOIlecce pacipeneeHnsa MaTepuaJbHBIX U
nIyxoBHBIX Osiar. CyTh 3aKJouaeTcsa B OOecIeueHUN eIUHCTBA
yCUInii, ITPeAIIPUHUMAEMbBIX B T'OCYJZApCTBE IIO IIOBBIIIEHUIO
YPOBHSA JKU3HU JIOAEH, 1 BO3BMOMKHOCTEM, KOTOPLIMU PacCIIoJia-
raeT KOHKPETHOEe MPOW3BOACTBO. BasKHEHIIIUM acIeKToOM pea-
JU3aIUU 3TOTO IPUHITUIIA IBJIAETCA COBEPIIIEHCTBOBAHE 3aTH-
TepPeCcOBaHHOCTH JIIOZell B KOHEUHBLIX peadyJbTaTax Tpya.
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Tpemuil npuHyun COCTOUT B TOM, UTOOBLI IPOIIECC B3aWMO-
IelicTBUS UeJIOBeKa C oprammaanueil (a cjiemgoBaTeJIbHO, W CO
BCeM OOITECTBOM) He IIPOTEKAaJ CTUXUIHO, a HAIIPAaBJAJCSI ero
OCO3HAHHOH IeSATeJILHOCTHIO, eT0 COYUACTHUEM B YIIPABJICHUH JIe-
JaMu o0IIecTBa U IPOU3BOACTBA.

5.3. DopmvL u memodvL COYUANLLHO20 NIAAHUPOBAHUA

DopmbL COUUANLHO20 NIAHUPOBAHUS TIPEACTABIEHDI, BO-TIEP-
BBIX, aJPECHBIM ILJIAHWUPOBAHWEM, BO-BTOPbBIX, ILIAHNPOBAHUEM
C TIOMOII[bI0 KOCBEHHBIX (9KOHOMHUUECKUX U COIMUAIBHBIX) PhI-
YaroB, B-TPETbUX, NHANKATUBHBLIM IIJIAHNPOBAHUEM.

AldpecHoe naaHupo8aHue BKJIIOUAET Pa3paboTKy 1 000CHOBA-
HUe COB0KYNHOCMU 3a0aHUll, KOTOpas JOBOAUTCS [0 CBEIEHUS
Bcex 0e3 MCKJIIoOUeHUA opranmsanuii. M ycramaBInBaioTCA 3a-
IaHuA O JOCTUKEHUIO ONpeneeHHOTO YPOBHS COIIMAJIBLHOTO
pasBUTHA, UTO IIPEKIe BCETr0o MPOABJIAETCA B PAIMOHAJIHLHOM
COOTHOIIIEHUY, B IIPOMOPIINAX, KOTOPBLIE OTPaKaAIOT peaJbHOe
COCTOSIHME, TeHIEeHIINW W3MEHEHWH, CTeleHb MCIOJIb30BaHUA
TeX WU UHBIX PEeCypCOB.

AgnpecHoe IIaHUPOBaHME CBSI3AHO C OIIPeAeIeHueM CPOKO08,
HeOOXOAUMBIX IJisI BBITIOJHEHWSA TOCTABJEHHON 3amauu. Uem
CcJIOXKHee IIeJIb, TeM 00JbIlle TPeOyeTcs BpeMeHU He TOJBKO IJII
BCECTOPOHHETO HAYYHOTO OOOCHOBAHWUSA NPUWHUMAaEMOTO pelle-
HUS, HO U IJIS eT0 OCyIIecTBIeHuA. [[IUTEIbHOCTE IIJIAHOBOTO
mepuoza He MOXKeT OBITH 3aJaHa allPUOPHO: OHA CTPOUTCS Ha
OCHOBE COTJIaCOBaHUS KAUECTBEHHBIX U KOJMYECTBEHHBIX ITOKA-
3aTeJjieii. BmecTe ¢ TeM OIIBIT aIpeCHOTO IIJIaHUPOBAHUA BO MHO-
TOM JHCKPeIUTHIPOBaJI cebs, nb0 OH JaBaJ IPOCTOP KOMaHIHBIM
MeTOoJlaM, YCTaHaBJIUBAJ MEJIOUHBIN KOHTPOJb, UTO IPUBOAMIIO
K ero GI0poKpaTmsaIuy U NTHOPUPOBAHUIO HAYUYHO 000CHOBAH-
HBIX OPUEHTHUPOB COIIMAJIbHOTO PA3BUTHUA.

IIpu naaHupo8aHUU C NOMOUWLLIO KOCBEHHBLX (IKOHOMUYEC-
KUX U COUUALbHBLX ) PblYA208 N3YUAIOTCA KOHKPETHBIE YCIOBUA,
BO3MOJKHOCTU M TOTpeOHOCTH. 3aTeM oOIpenesseTcd, KaKue
5JI€MEeHTBI, COCTAaBHBIE UAaCTH HEe IIOAMAIOTCA PEeryJInupOoBaHUIO.
IIpuMeHUTENBHO K HUM CTABUTCA 3a/laua UX KOJAUYECMBEHHO020
u3mepenus u nPozHO3UPOBAHUS NJIis MIPUHATHASI COOTBETCTBYIO-
MIUX PeIleHuH B MeJAX 0CcJaa0JIeHN I NJIN HeHTPaIns3alul OTPH-
IATEeJIbHBIX IIOCJIEICTBUMA.
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IIpu TaxoM IIAHMPOBAHNU BBIABJISIOTCSA Te IIEPEeMeHHBIe, Ha
KOTOpPBIE MOYXHO BO3/[€ICTBOBATEL U KOTOPhIEe, COOCTBEHHO I'OBOPS,
U SBJIAIOTCA O0'BEKTaMU COIMAIBHOrO peryaupoBanusd. Tak, uro-
OBI COKPATUTDL 00'BEM TPYIOBBIX 3aTPAT, HE TPeOYIOITNX KBATU(PI-
KaIluu, WIN 3aHATOCTD TSYKEJBIM (QU3UUYECKUM TPYIOM, IIOMUIMO
Mep MO0 TeXHWYEeCKOMY OOHOBJIEHUIO ITPOM3BOJACTBA MPEIyCMAaT-
pUBaeTcA MOBLIINIIEHE TPO(ECcCHOHATHFHOTO YPOBHS PaOOTHUKOB,
JUKBUIAIINA HEKOTOPHIX BUJOB TPYAA. 3aTeM B HUX JOJIXKHO Hai-
TH OTpaKeHre M3MeHeHUe COAEpP:KaHUusA Tpyda psaga mpodeccuii.
W ut0 0coGeHHO BaKHO, MHOTUM M3 IIPodecCcuil IIPeJCTOUT coxXpa-
HUTBCS TOJBKO KaK STAIly B TPYAOBOI AEATEILHOCTU YeJIOBEKAa.

Yro KacaeTca uHOUKAMUBHO20 NJAAHUPOBAHUS, TO, IO YOEIXK-
menuio jJaypeata HobeaeBCcKoii IpeMui, BUAHOTO IIPENCTABUTE-
na rertHcmaHcTBa [ac. Tobuna (1918—2002), oHO 6Gasupyerca
Ha B3aMMHO COTJIACYeMBIX IIJIaHAX, KOTOPbIe (DOPMUPYIOTCA Ha
OCHOBE JOTOBOPEHHOCTU T'OCYTapCTBEHHOTO (0OIIeCTBEHHOTO)
CEeKTOpa U YACTHBIX IPOM3BOAUTENEl. ITU IJIaHBI 3aTeM CJIYKaT
B KauecTBe HMOAIEeP:KUBAIOIINX OPUEHTHUPOB AJIA YUaCTHUKOB CO-
ryameHusa. B aTux ycaoBUAX KaMKIbIN CEKTOP MOYKET Pa3BUBATh-
cd, He OIacasicCh, UTO PA3BUTHE OKAKETCs TMIepTPOOUPOBAHHBIM
B CWJIy OTCTAaBaHUA JPYTUX YUYACTHUKOB COITMAJIBHO-d3KOHOMU-
yeckoro pasButud. [lanHas dopma Obliaa BIIEpBBLIE almpoOMpPOBa-
Ha mocJie BTopoii MupoBoil BOMHEI Ha co3manHoM sKamom MoHHD
dpaniryscko-repmarckom CooOIlecTBe yriid M CTall, B paMKax
KOTOPOTO aKIIMOHEPHBIE (YacTHBIE) IPEAIIPUATUS U TOCYJapcTBa
COTPyAHMYANN Ha 0a3e COTJIACOBAHHBIX M BOCTPEOOBAHHBIX JKU3-
HBIO IIJTAaHOB. U BTO IIPUHECJIO OTPOMHBIN 3(PEKT, KOTOPBIN He-
OTHOKPATHO TOATBEP KAAJICA B TeUeHUE AJIUTEJTHHOTO BpeMeHU U
IpUBeJI K BCEMHPHOMY IIPU3HAHUIO 3aCIYT €r0 PaspabOTUYMKOB.
IToT myTh, 110 MEeHUIO [[2%. To6uHAa, MOT OBITE C YCIIEXOM IIPUMe-
HEH 1 B IIOCTCOBETCKOM Poccum m B mmocTCOBETCKUX cTpaHax. Ho
MHUITNATOPEI pedopMm B Poccmu mpeArnowin mHOe — IOJHOCTBIO
OTKAa3aThbCA OT ILJIAHUPOBAHUSA, ITIPOBO3TJIACUB JIO3YHT «PBLIHOK OT-
peryamupyer Bce», UTO UMeJIO KaTacTpoduuecKre MoCaeICTBUA.

IInanmpoBaHme comuaabHBIX IIPOIECCOB Hepedko clepicusa-
emcs 02PAHULEeHHBLMU Pecypcamu, imo gcezda 8Jusem Ha onpe-
Odenernue obaracmu c80000vl. Benb coluaabHOE IIJIaHUPOBaHUE,
C OIHOII CTOPOHBI, ONTUPAETCA HA HAJIMUNE MAaTepPUATbHBIX, (hu-
HAHCOBBIX BO3MOYKHOCTEM, TPYIOBBIX pecypcoB. C apyroii cTo-
POHBI, J1000¥ COIMMAJIbHBIN IIPOIECC B3ANMOCBA3aH C APYTUMU
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ABJIEHUAMM, 1 IIO3TOMY HEJIb3d HEe YUUTBhIBATH, KaKOe€e BO3I[eI./JIC'
TBHUE OKaXyT OI'PaHNUYMTEJIbHBbIE€ MEPhl Ha CMEXHBbIE o0OJiacTu
COIIAJIBHOI'O Pa3BUTUA.

Cy1iecTBeHHBIII MOMEHT — Yy4Yem UHMepeco8 COUUAAbHBLX
epynn. Ecau mpu perieHnn 9KOHOMUUYECKUX 3a7a4 UX WHTEpe-
Cbl B OCHOBHOM COBIIaJAalT, TO 3TOI'O HEJIb3d CKa3aTh O APYTHUX
cepax obIIeCcTBEHHO »Ku3HU. TaK, KpurepueM s(hheKTUBHOC-
T MaTe€PHaJIbHOI'O IIPOM3BOJACTBa ABJIAETCA MHMHMMYM 3aTpatT
Opy MaKcmMmsanuu pesyiabrarta. [[oOmBaThCA Ke MUHUMU3A-
IOHUH 3aTpaT IIPpU IJIaHNPOBaAHNN COIIMAJIbBHBIX IIPOIIECCOB — 3HA-
YT CO3HATEJIPHO UATHU HA YIIIEeMJIEHNE MHTEPECOB COIINAJIbHBIX
rpyni, n6o MakCUMyM COITMAJBLHOTO Pe3yJbTaTa IPaKTUUYeCKHn
HUKOTJA He JOCTUTaeTCA MUHUMMU3aIluel 3aTpar.

Heob6xogmMo oTMeTUTH, UTO IepeuuncaeHHble (JOPMBI ILja-
HHUPOBAHUA B UYHMCTOM BHOE HE€ CYIIECTBYIOT. OI(HaRO IIJIaHWU-
PpoBaHUE IIOCPEACTBOM KOCBEHHBIX PbIUYaroB M MHIAMKATHBHOE
IJIAHWPOBAHUE MOJYUUIN 0COOYI0 aKTYaJIbHOCTD B CBA3M C OCY-
IIeCTBJIEHUEM SKOHOMUUecKuX ped)opM, ¢ pacuimperHuem obaac-
T ¢cBOOOJBI IIPU IPUHATUN YIIPABIEHUYECKUX PEIIeHUH.

Tax xak IJIaHUPOBaHUE ABJSAETCA U HAYKOU, U JeATeIbHOC-
TBIO, TO MemodbL HYHHO NOHUMAMb U KAK CNnocodvl ocyusecm-
8JleHUs, U KaK cnocobbl pa3pabomru nianos (npozpamm, npo-
exmosg ). O0IIIre MeTOAbI IIJIAHNPOBAHUA XapaKTepPHU3yIOTCA TEM,
Ha KaKkue 00beKTHUBHBIEC 3aKOHBI PA3BUTH 00II[eCTBA OIIUPAIOTCA
BO3MOXKHBIE CIIOCOOBI Pean3aIiny mejeil, Ha YTO OHU HalpaBJe-
HBI 1 B KAKHX OPraHU3aIllOHHBIX (DOPMaX BOILIOIIAIOTCS.

IMoJiroe BpeMsi BEAYIIIUM B ILJIAHUPOBAHUYU SIBJSJICA OALAHCO-
8bLil memo0d, KOTOPBIN BO3HUK KaK cIocob obeclieueHns CBI3el
MeKOY TOTPEOHOCTAMU OOIeCTBA M €r0 BO3MOYKHOCTAMU IPU
OrPaHMYEHHOCTH pecypcoB. B HacrosIee BpeMs OH MOLUDI-
nmupyetcda (HO HU B KOeM cJIydyae He OTMeHsAeTCs) B paMKaX WH-
IUKATUBHOTO IIJIAHUPOBAHUS, IPOAYKTOM KOTOPOTO ABJSIOTCSA
B3aMMHO COTJIACOBAaHHEBIE ILJIaHBI, 00ECTIeUMBAIOIINE «CTHLIKOB-
Ky» moTpebHOCTel rocymapcTBa (00IecTBa) U €ro COI[UAIbHO-
9KOHOMMNYECKUX NHCTUTYTOB, YaCTHBIX Hpe,ZIHpI/IHTI/Ifl Ha OCHOBE
yueTa peaJibHBIX BO3MOKHOCTEI JTOTOBaPUBAIOIIIXCA CTOPOH.

Haquoc'rL COIIMAJIBHOTI'O IIJIaAaHUPOBAHMNA BO MHOT'OM 3aBHUCHUT
OT WCIIOJIb30BAaHUA HOpMamueHnozo memoda. Ero tpeboBaHms
CJIy:KaT OCHOBOI IJIs pa3dpaboTKu U 000CHOBAHUA MOKasaTeei
COIIMAJILHOTO Pa3BUTHUA AJIA PA3JIUYHLIX YPOBHEH COIMAJIbHON
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opraHusaiuu obrrectBa. IMeHHO HOPMATHUBLI MIO3BOJISIOT OCY-
II[eCTBUTh pacyeThl U O0OOCHOBATH PeaJbHOCTh ILJIAHOBBIX 3a-
IaHUil, ONpeneJuTh OPUEHTHUPHI AJIs PA3BUTUS MHOTHX O0OIIfe-
CTBEHHBIX IIPOIIECCOB.

AHnanrumuueckuil memod coenuHsaeT B cebe aHammu3 u 0000-
mierre. Ero cyImHOCTb CBOAUTCS K TOMY, UTO B XOe ILIaHU-
POBaHUA COIUAJIbHBIE IPOIIECCHI PACUJIECHAIOTCSI Ha COCTaBHBIE
YacTu, U Ha 3TOH OCHOBE OIPENesAIOTCS HalpaBJICHUS peasiu-
3aIuy HaMEeUeHHOHU ITeJIH.

Bce Gosbiiee smauenme mpmoOperaeT Mmemod 8apuaHmos,
CYyTh KOTOPOTO 3aKJIOUaeTcsd B OIpeleeHNN HeCKOJIbKUX BO3-
MOJKHBIX TYTeH peIrreHus CONUAJbHBIX 3aJad MPU HAIUYUUN
TIOJIHOM 1 focTOBepHOM nH(popMmalnu. Ero pasHoBUIHOCTHIO AB-
JsIeTCsI Memod 8apUaAHMHbLX NPUOIUNCeHUll: BHaUajge Ha Oase
WMEIOINXCA WNCXOMHBIX MNAHHBIX OIPeNessieTcs BO3MOMKHBIN
OyTh B MIOPSAAKE IIEPBOTO TPUOIUIKEHN S, a 3aTeM IPOU3BOAATCA
mocJiefoBaTebHbBIE YTOUHEeHUA. KEro mpuMeHeHMe ¢BA3aHO C I10-
MCKOM OITUMAJILHOTO BapUaHTAa PEeIleHnsa TOU NI UWHOM COIM-
aJIbHOM 3aJauM, ¢ PAIIMOHAJIHLHBIM BHIOOPOM IIPUOPUTETOB.

Komnaexchutii memo0d mpeacTaBisgeT co00ii pa3padoTKy ILia-
HOB C YUETOM BCeX TJIaBHBIX (haKTOPOB (MaTepuaabHBIX, (DUHAH-
COBBIX, 9KOHOMHNUYECKUX U COIIUAJBLHBIX), a TaKyKe ¢ oIrpeaesie-
HUEeM HUCIIOJIHUTeJIer 1 cpOoKoB. Ero mpuMeHeHme mpeaojaraer
co0aIofeHre CAeAYIONINX TPeOOBAHUM: OIpeaeieHie TeMIIOB 1
OPOIIOPIMI PAa3BUTHUSA, CTATUUYECKON 1 AUHAMMYECKOUN Moieseit
¥ BLIPAOOTKA OCHOBHBIX MMOKAa3aTeJied IjaaHa.

IIpuobperaer Bce Ooiblliee 3HAUEHUE UHOUKAMUBHULIL Me-
mo0d, Ipu KOTOPOM CKPYIIYJEe3HO YUUTHIBAIOTCA KaK TEKYyIIue,
TaK U IIePCIeKTUBHBIEe TOTPEOHOCTH B TECHOM YBA3KE C BO3MOK-
HOCTSIMU U BapMaHTaMU UX YIOBJIeTBOpeHUA. [Ipu aTOM BarkHOE
3HaUeHUe II0JyYaeT, K COMKaJeHUIo, TaK M He peau30BaHHAA
B HAIleWl CTpaHe TeXHOJIOTUS MJIAHWPOBAHUA «CHU3Y-BBEPX»
¢ yueToM TpeOOBaHUH PHIHKA.

IITupokoe mpusHaHWE MOJYUYNJI COUUANbHBLIL IKCNEPUMEHM,
B XOZle KOTOPOT'O0 YTOUHSIOTCA MeXaHu3M HeHCTBUA 00HeKTUB-
HBIX 3aKOHOB M OCOOEHHOCTHU UX TPOSABJIEHUS B YCJIOBUAX Je-
ATEJLHOCTU OTHOTO UJIN HECKOJBbKUX COITUATBLHBIX MHCTUTYTOB.
ITonryueHHBIE BHIBOJBI IIOMOTAIOT CKOPPEKTUPOBATh X0/ PA3BU-
THS IJIAHUPYEMOTO IPOIlecca, IIPOBEPUTH HA MPAaKTUKe ITPOTHO-
3UpyeMble MOJIOMKEHUSA 1 BbIBOIBI.
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BaxkHoe MecTo B cofmaabHOM IJIAaHUPOBAHUU 3aHUMAET Ma-
memamuyeckoe modenupogarue. Takoe Ha3BaHNE B N3BECTHOM
Mepe ycJIOBHO. B f1eiicTBUTEIbHOCTU peUb UJET O KOJIUUECTBEH-
HOM aHaJIu3e IIPU MCIOJb30BAaHUH yiKe IepeurCcIeHHbIX BbIIIe
MeTOZOB IIJIaHuMpoBaHUA. MaTemaTnueckue MeTOIbI He OTMe-
HAIT COIUAJILHOTO aHaJu3a, a ONUpParTcA Ha Hero 1M, B CBOIO
ouepenb, BIUAIOT Ha [gajibHelIlee ero COBepPIIEeHCTBOBaHUE.
B macrosdiiee BpeMa KoJMUYeCTBEHHBIN aHAJIM3 OIMpaeTcsa Ha
TaKue MeTObl, KaK JUHElH0e Npozpammuposanue, mHozoQpak-
mOopHbLL aHarus3, meopus uzp u m.0. Bcem atum opmanbHO-
JOTUUYECKUM KOJUUECTBEHHBIM NpOIlefypaM OTBOLUTCA POJIb
cuenu(pUIeCcKOro MHCTPYMEHTa, HEOOXOAUMOTO AJSA PeIleHUus
TIIOCTaBJIEHHBIX 3a/4ad4.

5.4. Iloxazamenu u HOpmMamu6oL
COUUALbHOZ0 NAAHUPOBAHUA

KonuuecTBennas m KauecTBeHHAA XapaKTEPUCTUKU COCTO-
HUS, TEHASHIINHN 1 HAIPaBJIEHUN COIMAIBHOTO PAa3BUTHUA, IIPU-
MeHsAeMbIe B INIAHNPOBAHUY AJIA OI[eHKY COOTBETCTBUA PEATIHHO
CJIOKUBIIIETOCS ITOJIOKEHN S HayYHO 000CHOBAHHBIM TPeOOBaHM]-
M, HA3BIBAIOTCA COUUAAbHbIMU nokadamensamu. B mamboiee
pacIpocTpaHeHHOM BUe ITOKAa3aTeJ U OMPEAeIaIOTCA U PACCUM-
THIBAIOTCA Ha 0a3e CTATUCTUYECKUX HAHHBIX. UTOOBI ITOJTYUYUTH
6oJtee ToIyO0OKOE IIPeACTABIEHUE O COITUATBLHBIX ITPOIleccax, IIPo-
BOJATCS CIlel[MaIbHBIE NCCJIeJOBAHN S, IPU3BAHHLIE TaTh OIeH-
KY UX COCTOSHUS C TOUKU 3PEHUA COOTBETCTBUA ITOTPEOHOCTAM,
YCTaHOBKAM U IIeHHOCTHBIM OPMEHTAITNAM JIIOeH.

s ompenmeneHUs YPOBHS COITHMAJIBHOTO PA3BUTUS HCIIOJb-
3YIOTCS ABe T'PYNNObI MOKAal3aTeJiei: o0ujue, M0 KOTOPBIM MOYKHO
YCTAHOBUTDH, OTCTAET, OIePesKaeT MW HAXOAUTCS Ha YIOBJIET-
BOPUTEJILHOM YPOBHE M3YUYaeMBbIH ITPOIIECC UJIN SBJIEHUE, ITOCJIe
Yero MPUHUMAIOTCS MephI AJIA YCUJIEHUS WJINW CTarHaIlluUd Mep
BOBIENCTBUS; HOPMAMUBHbLe, HA OCHOBE KOTOPBIX OIIpPeHeIsieT-
cs COOTBETCTBHE HAYUYHO-O00CHOBAHHBLIM TPEOOBAHUAM. OTU II0-
KazaTeau OOBLIYHO HE COBIIAJAIOT C CYIIECTBYIOIIIUMHU B CTPaHe
W B PErvoHe, HO OHU XapaKTepU3YIOT CTEIleHb PasBUTOCTHU WU
COBEPIIIEHCTBA PEryINPyeMoro ABIeHus. MHoTAAa A5 cpaBHEHUA
0epyTcsa peasibHO MefCTBYIONTNE TIOKA3aTe N COITNABLHOTO PA3BU-
THUA aHAJOTUYHBIX 00BEeKTOB. VCIOIb30BaHME U COIIOCTABJIEHUE
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ToKasaTeJiel Tal0oT BO3MOKHOCTD OIPENEIUTb MECTO U3yIaeMOTro
mpollecca U SABJIEHUS B paMKax 0ojiee KPYIIHBIX OOIITHOCTEMH.

K riaroueBmIM mIpobseMaM caemyeT OTHECTH onpedeseHue pa-
UUOHAJbHO20 KOJUYecmaea nokazameJieil. MHOTO —3TO He BHAUUT
XOPOIII0, 160 TP TAKOM ITOXO0/Ie BO3MOKHA Ie30PTraHu3aIusa 1
Je30pUEeHTAINA YIIPABJIEeHUA BCeX ero 3BeHbEB CBEPXY HOHU3Y.
B mepuon mepecTpoiiku Ob1IM TPEAIPUHATEI HEKOTOPHIE IIIaTH.
Ecsnu B 1986 r. 6561710 46 THIC. IIEHTPASIN30BAHHO MJIAHUPYEMBIX
mokKasareieit, To B 1987 r. ux crajo B 2 pasa MeHbIIe — 22 TEIC.
B 1988 r. ux umcj0 ymMeHbIINIOCH 10 3,5 Thic. IloToM X coB-
ceM JuKBUAMpoBasu. Ho moJaHOE 0OTCyTCTBUE TOKa3aTeJeil B 1e-
puon mepexona K PBIHKY CO3JAJI0 MIPOOJEeMBbI U MTOKAa3as0, UTO
OTKa3 OT HUX CIIOCOOCTBOBAJI AecTaOMaIM3anuu u gedopMaliin
KaK SKOHOMUYECKOI0, TaK 1 COIIMAJHLHOT0 PA3BUTHUA, IIPUBEJ K
HeompaBAaHHOMY KpPaXy MHOTHX ITPOM3BOJICTB U IIOPOIMJ Xa0C
B IIPOMB3BOJACTBEHHBIX OTHOIIIEHUIX.

AHanmn3 TPaKTUKHU IIJIaHUPOBAHUS ITIOKA3LIBAET, UTO OHO 3(h-
(eKTHUBHO B TOM CJIydae, eCJIU IPUMEHSIETCS HeCKOJIbKO I'PYIII
moKasaTeJiei.

Ilepsas zpynna B M3BECTHOU Mepe OIIMPAeTCA HA OIIBIT, Ha-
KOILJIEHHBIN ITPU IIJIAHUPOBAHUU DKOHOMHUYECKOTO W COIUAJIE-
HOT'0 Pa3BUTHUA Ha IPEIIIECTBYIONINX dTanax. JTU IToKasaTeJan
BBIPAYKAIOTCSA C IIOMOIBI0 KOJIMYECTBEHHBIX XapPaKTEePUCTUK U
MOTYT OBITH CITPOEKTHPOBAHBI Ha HECKOJBKO JIeT BIepeld. JTO
KacaeTcsa TJIaBHBIM 00pasoM MOKasaTesiell Pa3BUTUS MaTepH-
aJbHOU 0a3bl, IMIOATOTOBKY KAaapOB U T.1.

Bmopas epynna onuchiBaeT TOJHKO KaUeCTBEHHbBIE XapaKTe-
PUCTUKY, CBA3aHHBIE C TEM, YTO IJIsI MHOTUX ITPOIIECCOB KpaiHe
TPYAHO YKa3aTh TOUHBIE ITapaMeTPhl OYAYIITNX N3MEHEeHUA.

Tpemvsa epynna mokrasaTejieli MOYKeT OBITH WCIIOJIB30BaHA
mocJie OKOHYAHMWSA ILJIAHOBOTO MepUoAa IJs TOTO, UTOOBI OIle-
HUTDH Pe3yIbTaTUBHOCTD IPUHATHIX MEP.

ComnmaibHble IIOKas3aTeln XapaKTepuayioT OO0BEeKTUBHO
CKJIAIbIBAIOIIIMECA HANPaBJIEHUSA PAa3BUTUA U CBUAETEIBCTBY-
IOT 0 OJIaTOTIPUATHBIX TEHACHIINAX WX, HA000pOT, O AeHCTBUHN
HeTaTUBHBIX (PpaKTOPOB. B 5TOM OTHOINIEHUUW OUEHb BaYKHO HC-
oJIb30BaHMe IoKasaTesaell Pa3BUTUA 34 HATU-, TECATUICTHUN
u GoJiee CPOK, IO KOTOPHIM MOJKHO YCTAHOBUTH CTEIIEHb TOCTH-
JKeHU ITOCTaBJIEHHBIX IleJieil, BO3MOKHOCTb UX YTOUHEHUI HUC-
XO0IA U3 KOHKpeTHOU curyanuu. Ha ocHOBe xapaKTepUCTUKU
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COCTOAHUS W OIpelesieHNs HaIpaBJeHUil pasBUTHUSA BhIpada-
THIBAIOTCS MEPBI II0 CTUMYJHNPOBAHUIO IIPOIIECCOB, B KOTOPBIX
00IIIeCTBO 3aMHTEPECOBAHO, 1 OJHOBPEMEHHO II0 OrPDAHUYEHUIO
SIBJICHUH, IPEACTABIAOIINX IpeaMeT 3a00ThI, MU 0 CTAOUIII-
3alli1 YCJIOBUII, KOTOPHIE B I[€JIOM COOTBETCTBYIOT HA3PEBIIINM
COIMAJBHBIM IIOTPEOHOCTSIM.

Takum ob6pasom, paspaboTKa, 000CHOBaHWE M HIpPUMEHEHUe
COIMAJIbHBIX MOKAa3aTejiell HAlPaBJIeHbl Ha MPUHATHE HAYUHO
000CHOBAHHBIX YIIPAaBJIEHUYECKUX BbIBOIOB, HAIleJI€HHBIX HA I10-
BhIIIeHre 9(h(PEeKTUBHOCTH COIMAJIBHOrO IJIAHWUPOBAHUSA U €r0
IeliCTBEHHOCTH IIPU PeIlleHNH KaK O0IMUX, Tak u cueruduyec-
KX COIMAJIBbHBIX IIPOBJIEM.

CoyuanvHble HOPMAMUBLL — IMO HAYLHO 000CHOBAHHbLE KO-
JuUYecmeeHHbvle U KAieCmBeHHble XaPpAKMEePUCTUKU HeSaeMmo-
20 COCMOSAHUS COUUANbHO20 npouecca (uau 00HOI U3 ezo cmo-
POH ), NOLY4eHHbLEe HA OCHOBE Yiema 006eKMUBHbLX MeHOeHUULL
U 803MONCHOCMEll 00Wecmaa U HaANPA8JleHHble HA MAKCUMALb-
Hoe ydosiemaopeHue MAMePUALbHbLLX U 0YXO08HbLX NOMPEGHOC-
meil n0deii. x KOHKPETHO-UCTOPUUECKUH XapaKTep 3aKJJaua-
eTcsAd B TOM, YTO OHU OTPAXKAIOT BO3MOKHOCTU M IOTPEeOHOCTH
00IIIeCTBEHHOTO PA3BUTUA HA JAHHOM Tale M COOTBETCTBEHHO
MoOryT (¥ IOJIKHBI) MBMEHATHLCS B IIepCcIeKTuBe. B cBoeii oc-
HOBE OHU UMEIOT YeMmKy KOAULeCMBEHHYI0 U KaiecmEeHHY0
onpedeseHHOCMb, KOTOPAs IIPEACTABISIET COO0 BEJITUUYNHY, Xa-
PaKTepUIYIONIYIO uaealbHYIO (JKelaeMyIo) IeJib Pa3BUTHUA I1JIa-
HUpyeMoro mpoiiecca. IlosTomy, 4TOOBI YCTaHOBUTHL Hambojee
5P (PeKTUBHOE COOTHOIIIEHNE IIOTPeOHOCTENl W BO3MOIKHOCTEIX
B COIIMAJILHOM Pa3BUTUU, HOPMATUBLI OOLIYHO AIIPOOUPYIOTCA
cHavaja SKCIepUMEeHTAJIbHO, a 3aTeM U B MAcCOBOM IIOPSAAKE
(HammpuMep, MUHUMAJIbHBIN ITOTPEOUTETLCKUI OIOIKeT).

OueHb BasKHO, UTOOBI COITAIbHBIE HOPMATHUBLI OBIJIM COTJIa-
COBAHBI MeXKIYy co00ii, 100 X AUCTAPMOHIS BeJeT K He MeHb-
UM H3AEpP:KKaM, UeM UX OTCYTCTBUE, KaK 9TO MMeeT MeCTO
B pedopmupyemoii Poccun, Korga auddepeHnianusa B omjiaTe
3a IPUMEPHO PaBHBI TPYJ NOCTHUTAEeT OIPOMHBIX PasMepoB,
B OOJILITIMHCTBE CJIyYaeB 13-3a IIPUUYACTHOCTH JIIOAel K pasimd-
HBIM (hopMaM COOCTBEHHOCTH.

ComnuajbHbIe HOPMATUBbI, OTPaskas o0Ire 3aKOHOMEePHOCTH,
ougepeHyUpyIOMCs 8 3A8UCUMOCTIU OM KOHKPEeMHbLX NPUpoo-
HbLX U COUUANIbHO-IKOHOMUUECKUX 0COOeHHOCcmell U He Mozym
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ocmasamvcsa HeudmeHnHvimu. OHU TIPEAIoaaramT UCII0JIb30Ba-
HUe KOo3(p(pUIeHTOB, IPpUMeHeHIe KOTOPhIX 0COOEHHO BasKHO
B TPYAHBIX IPUPOIHO-KJINMATHUECKUX 0COOEHHOCTAX, B PETro-
HaX C Pa3JNYHOM II0JIOBO3BPACTHOM CTPYKTYpPOI HaceJeHU.

HopmupoBanme kKacaeTcsi MHOTMX CTOPOH KU3HHU UeJOBeKa:
Tpyna, KyJbTYpPhI, 6bITa. OmHaK0 0HO cJ1a60 3aTPOHYJIO OOIIIECTBEH-
HYI0 JeATeJbHOCTh, COIIMAJIbHOE WM MEXKJIMUYHOCTHOE OOIIeHue.
Bwmecre ¢ HeKOTOPBIMY HEHOPMUPOBAHHBIMY aCIIEKTAMY TPY/IOBOM
eATeIbHOCTH, AEATEILHOCTA B cepe KYJIbTYpPhbl, CEMbU U ObITA
9TO 00JIACTH TeX OOIIEeCTBEHHBIX OTHOINEHUI, KOTOPhIEe IIPaKTH-
YeCKHU He MOABePrajiiich KOJIMUYECTBEHHOU OIleHKe. B cBs3m ¢ TeMm,
YTO II0 9TUM HaIIpaBJIEHUAM OIIpeieIeHre HOPMATUBOB 3aTPYIHe-
HO, TPAaBOMEPHO BBeJleHEe B MPAKTUKY IJIAHUPOBAHUA MOHATUA
«COUUANbHBLIL OpueHmup», KOTOpOoe BBIpaKaeT Hambojee BO3-
MOJKHYIO PAIlMOHAJBbHYIO BEJIWYMHY PA3BUTUA OOITECTBEHHBIX
IPOITECCOB UCXOAA W3 CJOKUBIIUXCA MOKasaTesiell pasBUTUA
aHAJOTMYHBIX ABJeHui. Ha mpakTmke HeEpeaKO MCIIOJIb3YeTCs
TaKOM MpueM: 3a ONTUMAJbHYIO BEJIUUNHY IPUHUMAIOTCA JIyU-
IIre ImoKasaTeJau psjga opranusanuii u oonegunenuii. OHN cTa-
HOBSATCA B OIIPEe/IeJIEHHOM CMBICJIE STAJIOHOM, T.€. OPUEHTUPOM.
Takue syuriie pe3yJabTaTbl MOTYT OBITH IPUHATHI B KOHKPETHOMN
o0CTaHOBKe 3a TaK Ha3bIBAEMBII pabouuil onmumym.

B conmuanpsHOM nIIaHMPOBAaHUYM aKTUBHO IPUMEHAETCA TaKad
cunenuduueckasa (popMa COIMAIbHBIX HOPMATUBOB KaK WHIU-
KaTopbl, TPAAUIIMOHHON (hOPMOI KOTOPBIX ABJIAETCA KJIACCHU-
dburamua no ceepam xiusnedeameavHocmu yvenosexa (Tpym,
00IIeCTBEHHO-TOJIUTUUECKAaA JKU3HDb, KYJIbTypPa, ObIT, MEXKJIY-
HOCTHOE O0IIeHme).

Bo-nepsvix, oHU OTpaskaloT 00eCcIIeueHHOCTh MaTepUaJIbHbI-
mu pecypcamu B pacuetre Ha 10 (100) Twic. yemoBek. UUx mpu-
MeHeHNe JJaeT BOSMOYKHOCTh OIIEHUTH OTCTaBaHle, OlleperkeHmne
WJIN COOTBETCTBUE YPOBHA PA3BUTHUA COIMAJIBHBIX ITPOIIECCOB
B peruoHe WUJIU CTPaHe HOPMATUBHBIM TPEOOBAHUIM.

Bo-emopbvix, OHU MOTYT BBIpasKaThCA B TPeOOBAHUAX, ITPEIb-
ABJISEMBIX K TOPOJACKUM U CeJILCKUM ITocejieHnAM. Takue nHAA-
KaTopbI CBABAHLI C aPXUTEKTYPHO-IIJIAHUPOBOUYHBIMU PEIleHM-
AMU ¥ HEOOXOAUMOCTBIO OPTAaHUBAIIUU PAIIMOHAJIBHON KU3HU
HacejgeHud. K X umciay cienyeT OTHECTU 00eCIIeUeHHOCTD CeJIb-
CKUX HaceJIeHHBIX ITYHKTOB IITKOJIAMU, KUHOYCTaHOBKaMU, I1ac-
Ca’KMPCKUM TPAHCIIOPTOM U T.ZI. B IpuMeHeHUU K TOpolaM — 3TO
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OCHAIIEHHOCTD U 00eCIIeYeHHOCTh MUKPOPaiiloHOB I'OPOI0B BCEM
He00XOAMMBbIM JIJIS HOBCEIHEeBHOI KU3HU NI XapaKTePUCTUKA
HOPMATUBHBIX TPeOOBaHUIT, KACAIOIINXCA KaKIOT0 TOPOKAaHI-
Ha, HalpuMep HOPMAaTUB 3eJIeHbIX HacasKIeHuil, obecieueHHOC-
TH TOPTOBBLIM U OBITOBBIM OOCIY:KUBAHUEM.

B-mpembux, cyIecTByIOT HOPMBI, CBA3aHHBIE C MCIIOJb30Ba-
HUEM CHCTEeMBI «YeJOBEeK — UeJIoBeK». VIHaue roBOpsA, CKOJIBKO
JUl, TOH mau mHou mpodeccuu npuxonuteda Ha 10 (100) ThvIC.
HaceJeHNUA, HAIPUMED MEIUIIMHCKUX PAOOTHUKOB, YUUTEJIEeH,
paboOTHUKOB KYJbTYPHI U T.1. IIpaKTUKa MOKAa3bIBAET, UTO UEM
MEeHbBIIIe 9TO COOTHOIIeHUE, TeM OOJbIle Kajo0 Ha KadecTBO
paboThl, OIMEPAaTUBHOCTDb, MAaHEBPEHHOCTb, HA COIIUAJIBLHO-TICH-
xoJsiormuecKkuii Kaumar. OmpeneaeHHON MoguUKaIel 9TOTO
TpebOBaHUSI MOJKET ObITh 00eCIIeUeHHOCTh KaApaMU B pacuere
Ha 1 ThIC. HaceJIeHUS IO BUIAM IIpodeccuii.

ComnmaiabHble HOPMATHUBBI, WHANKATOPHI M OPHUEHTHUPHI MO-
ryT OBITH Pa3pabOTaHBI 0li PA3LULHbLX YPOBHEl COUUALbHOU
opzaHnusayuu oduiecmaa: AJid CpaBHEHUA II0 BCeH cTpaHe, UJINn
TOJILKO B OIPEeJIeJIEHHOM PEeTHUOHEe, UJIN B OTPACIU HAPOTHOTO X0-
3AMCTBA, U B HEOOJIBITION I'PYIIIe OPraHW3aInii, B TOM YKCJIe
¥ nepBUYHBIX. OHU MOTYT OBITH AU(MHepPeHIITNPOBAHBI B 3aBUCH-
MOCTH OT COIIMAJILHOM CTPYKTYPhI 00IIlecTBa, 10O HECOMHEHHO,
YTO, HAIIPUMED, MOBLIINIeHNe KBAIN(GUKAIINU 1 00pa30BaHUI B
HOPMAaTUBHOM acIleKTe OyAeT pasjindyaThbCcsa B 3aBUCUMOCTU OT
CIeIUPUKU KasKI0U N3 COMNATbHO-TPO(hECCUOHATbHBIX I'PYII.
W maxownerlr, cormuaabHble HOPMATUBBI I OPUEHTUPHI N3MEHIIOT-
cA u OyAyT UBMEHATHCSI Ha KaKIOM 9Talle Pa3BUTUSI HE TOJIHKO
o01IecTBa, HO U KaXKJIOT0 PeruoHa, KaskI0To IIPOU3BOICTBA.

Bosbiie BO3MOMKHOCTH [AJIA COBEPINIEHCTBOBAHUA IIJIaHU-
POBaHUA UMEIOT COUUAJIbHASL KAPMaA Pe2UOHA U COUUANbHBLIL
nacnopm opzaHu3ayuu, KOTOpble KOHCTATUPYIOT MHOT000pAa-
31e COIMAJLHBIX IIPOIECCOB U M3MEHEHWUI Ha 3TUX YPOBHAX.
9T HOKYMEHTHI O3BOJISIOT IIOCTOSAHHO OCYIIECTBJIATh aHaIN3
U cpaBHeHHe O0BeKTOB ILIaHmpoBaHuA. OcOOEHHO OTUETINBO
5TO IPOSABJISAETCSA NPU MJIAHUPOBAHUU COITMAJIBHOTO PAa3BUTHUA
TopoJia MU PEeruoHa, IPU PACCMOTPEHUM COCTOSHUS UX COIH-
aJbHOU mH@pPacTpPyKTypbl. ColnuajabHasaA KapTa WM HacIOPT
IpenIojiaraloT NCIOJb30BaHME PA3IUYHBIX ITOKa3aTeell u nH-
IUKATOPOB, YTO BBIZBIBAETCS OOBEKTHUBHONM HEOOXOIMMOCTHIO
ydueTa pasjaunumnii B AeMorpa()umuecKoil CTPYKType HaceJeHUd,
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OPUPOTHO-KINMATUYECKUX YCJIOBUU WUJIW STHOHAIIMOHAJIBHBIX
ocobenHocTeli. IX mpuMeHeHMe ITOKa3bIBaeT, KaKue MepPhl MO-
T'yT OBITh IPUHATHI JJIs PEIleHnA IIOCTABJIEHHBIX ITPO0IeM.

OmbIT COIMAJBLHOTO IIJIAHWPOBAHUSA CBUIAETEILCTBYET, UTO
O0BIYHO B COIIMAJILHOM KapTe UJIM MIaclloPTe XapaKTepu3yoTCs
B TIePBYIO OUepelb COI[MAJIbHBIM CcOCTaB HaceJeHU:d, AeMorpa-
duueckasa cuTyalus, a 3aTeM IIOKasaTeJu TPYIOBOM, 00IIe-
CTBEHHO-TIOJIUTUUECKOM, KYJbTYPHO M OBLITOBOI MesaTeIbHOC-
1. Hepeako B HUX HaXOOAT OTpaskeHue KaapoBoe obeciieueHne
COITMAJIbHOT'O PA3BUTHUSA U €T'0 MaTepualbHO-TeXHUYeCcKas 6asa,
KOTOpBIe MOTYT paccMaTpuBaThCA U aHAJIU3MPOBATHCA KaK II0
cepaM OOIIECTBEHHOI KU3HMN, TAK M CAMOCTOSTENHLHO. OTHU
JTaHHBbIe [OIMOJIHAIOTCA XapaKTePUCTUKaAMMU, MOJYYeHHBIMU
B XO/le COI[MOJIOTUUYECKUX HCCIeNOBaHNN].

Bonpocbl gnsa o6cykaeHus

1. HasoBuTte 1 oxapakTepu3ynTe 3Tanbl Pa3BUTUS COLMANbHOrO MnaaHu-
poBaHus.

. KakoBbl ypOBHM coumManbHOro naaHNMpoOBaHMs 1 cnedmduKa Kaxxgoro
N3 HUX.

. OxapakTepusynte GOpMbl COLMaNbLHOrO MAaHNPOBaHMS.

. Kakne meTogbl coumanbHOro nnaHMpoBaHusl Bbl 3HaeTe?

. JanTte xapakTepuCTuKy rnokasatenen CoLpmanbHOro MniaaHUpOBaHUs.

. B yeMm coctout cneunduka coumanbHbIX HOPMaTUBOB, NHAOMKATOPOB
N OPVEHTUPOB B COLMaNbHOM MAaHUPOBaHWUN?

N

aulhWw

TemMbl ana pedepatoB

1. CoumanbHOe U 3KOHOMMYECKOEe MaHUMpoBaHMe: obllee U OcCo-
6eHHOe.

2. Teopusi N NpaKTMKa CTaHOBJEHWS N Pa3BUTUS COLMANbHOrO MiaHu-
pPOBaHMS: OCTUMKEHNS N MPOCYETHI.

3. OCHOBbI COLManbLHOrO MaHMPOBaHUS rOPOAOB.

4. Cneunduka coumanbHOro MiIaHMPOBaHNS B MPOU3BOACTBEHHbIX Op-
raHu3aumsx.

5. CoumanbHoe nnaHMpoBaHue B 3apybexHbIX CcTpaHax (Hanpumep,
onbIT ®paHuuy, LLseuun).

6. CoumanbHble nokasaTenu 1u Ux pPosib B COBEPLUEHCTBOBAHUN MiaHu-
poBaHus.

7. CoumanbHas KapTa perMoHa Kak WHCTPYMEHT COLManbHOro nnaHu-
poBaHusI.
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[TIABA 6
COIUAJBHOE ITPOERTHPOBAHHE

ConmaibHOe IPOEKTUPOBAHNE, €70 TeOPEeTUYeCKaA NHTEePIPeTAIA
u npakTuka cpopmupoBanuch B XX B., KOTJja CTaJIO OUeBUJHO, UTO UT-
HOPUPOBAaHUE COIIMAJbHBIX ACIIEKTOB PA3BUTUA UYPEeBATO CePbe3HBIMU
u3gep:KKamMu B (QYHKIIMOHUPOBAHNUY COBPEMEHHBIX OOIIIeCTB.

Ha mepBpIX 9Tamax cBOEro CTaHOBJIEHUA OHO OBLIO IIPOM3BOLHBIM
OT TEeXHUYECKOI'0 ¥ TeXHOJOTUYECKOT'0 TPOEKTUPOBAHUSA, OT METO0B,
MIPUMEHAEMBIX B aPXUTEKTYPe U MAITMHOCTPOEHUU. 3aTeM 9TH METO-
Bl CTAJIN WICIIOJIb30BATHCSA IIPU PEIleHUY dKOHOMHYECKUX IIP0o0eM:
CO3[JaHMU KPYIHBIX XO3ANCTBEHHBIX O0BEKTOB, IIPUBJIEUEHUN Pabo-
Yell CHUJIBI AJIs1 OCBOEHUA MPUPOAHBIX OorarcTB. IlocTenmenHO HapALy
C TPAAWIIMOHHBIMM BHUIAMU CJIOKUJINCH HOBBIE CAMOCTOATEJIbHBIE
HanpaBJeHUA IPOEKTUPOBAHMUA: HKOJIOTUUECKOe, AeMorpaduiecKoe,
UH)KeHepHOo-IcuxoJyiorudyeckoe 1 1ap. IIpoekTupoBaHme oxBaThIBaeT
IPaKTUYECKYU Bce cephl [eATeJIHFHOCTH YeJOBEeKa 1 00IllecTBa.

6.1. Cywnocmbs coyuanbHoz0 npoeKmupo6anus

ITpoexmuposarnue — o0Ha U3 opm onepexcaruiezo ompaixice-
Hus deiicmeumeavHocmu, co3daHue npooopasa (npomomuna)
npednoaazaemozo o00seKma, A8JACHUS UJU npouecca nocpedc-
meom cneyuanbHblx menmodos. IlpoexkTrupoBanne B KOHKPETHOMN
dopMe BBIpaAKaeT IIPOTHOCTUUYECKYI0 (DYHKIIWIO YIIpaABJIEHUA,
Korza peub HJeT 0 Oyaylleil MaTepuaJbHON WJIN UIeaIbHON
peasmbHOCTH. Ero 1mesbio ABAsSETCS peaausalud OJHOTO U3 Ba-
PHUAHTOB IpeoOpasoBaHUA AEHCTBUTEILHOCTU, CBA3AHHOTO CO
CTpeMJIEHUEeM IIPUIATD JKeJlaeMble CBOWICTBA U UePTHI IIPOEKTH-
pyeMoMy O0BEeKTYy.

Cy0beKT ympasiaeHus (UeIOBeK, OpraHu3aIinsd), Ipeskae ueM
OPeIIPUHATEL KaKoe-JIn0o JeficTBre, BCeTia cHavaia 004yMbIBAeT
(aHAIMBUPYeT) HECKOJIbKO BAPUAHTOB, OJTHOMY 13 KOTOPBIX IIOCJIE
COIIOCTABJIEHUSA OTAAETCS IIPeAIouTeHre. B 9TOM CBSA3U YMECTHO
HaAIIOMHUTH BhIcKasbiBauue K. Mapkca 06 oT/inuny apXuTeKTopa
OT ITYeJIbI, KOTOPBIN, IPUCTYIIasd K CO3UIAHUIO, ITOITOTABINBAET
peIBapPUTEIBLHO IIPOEKT CBOETO OyAYIITeTro AeTHUIIA.

CommanbHOEe TPOEKTUPOBAHUE peanu3yemcs 8 Caedyrnuux
¢opmax: a) Ipu CO3TAaHUU HOBBIX 00'HEKTOB, IIPOIECCOB, ABJIE-
HUH, COIUATBHBIX ceTeli; 0) IpU BHEAPEHUN MPUHIINIUAIBLHO
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HOBBIX OTHOIIEHUH, IIPOIeAypP MUIN KOMIIOHEHTOB B CYIIECT-
BYIOIIIUX CTPYKTypax, KOTOPbIe HYKIAIOTCA B KapAUHAJIbHBIX
M3MEeHEeHUAX (JYacTUUHAasA MOJEePHU3aINA); B) IPU PEKOHCTPYK-
U1, MDPUHIIUINAJbHON IIepecTPOoiKe CYIIeCTBYIOIINX O0O0IIe-
CTBEHHBIX CBS3€H, KOT/la U3MeHAeTCA BCA cXeMa yIpaBaeHUd,
obecmeumBaloIias MOCTUKeHIEe HAMEUeHHBIX IeJjieil (moJHas
MOJIePHUB3ATINA).

IIpoekTupoBanue, 6yayuu ogHo 13 (GOpM BEIPAOOTKY U IIPHU-
HATUA PEIIeHUsd, BBLICTYIIAeT KaK BAMCHbLLI dJeMEeHM UYUKLA
ynpasienus, 6 Oonvuleil mepe, yvem Opyzue QYHKUUUL C813AHO
¢ ocywecmenenuem MOOEPHUZAYUOHHLLX U UHHOBAUUOHHBLX
npoyeccog. IlosToMy coluasbHOE MMPOEKTHUPOBAHNE B OTJIUYME
OT IIJJAaHUPOBAHUS B OOJIBINIEN cTelleHU 00YyCJIOBJIMBAET, JeTep-
MUHUPYET HOBATOPCKUE MHUIIMATUBLI, MONYCKAeT Ha HadaJb-
HBIX 9TallaX MOATOTOBKY MHOTOBAPMAHTHBIX PEIleHUH, IIPeTeH-
IYIOIINX Ha MOCTHKeHNe IMPUHITUITHAJIBLHO HOBOTO COCTOSHUA,
WCXOIA M3 UMEMIUXCA MaTepPUaTbHBIX, TPYAOBBIX U (DUHAH-
COBBIX PECYPCOB.

Jra 3amava HECKOJbKO M3MEHAETCA, KOTla peudb UAEeT O pe-
opraumsanuu (PEeKOHCTPYKIIUM) CYIIECTBYIOIIUX COITMAIbHBIX
IPOITEeCCOB, WHCTUTYTOB, OPraHMU3aAIWi HA MTPUHINUIHAILHO
WHBIX OCHOBax. B aTOM ciryuae mpoeKTHpOBaHe HAITPaBJISHO HaA
TIOMCK 1 000CHOBAHIE TAKUX CPENICTB, KOTOPBIE IPEAI0JIaraioT
BO3MOKHOCTb MX BOCIPOUBBEIEHUS WU 3aMEeHBbI B 3aBUCUMOC-
TH OT PA3JINUYHBLIX CUTYaIlUi B COUETAHUU C YiKe UMEIOIUMUCH,
OIIPaBIABIINMU U aIPOOMPOBAHHBIMHU PECypPCaMMU.

E1ie ogHo oTiuume 3aka049aeTcsa B TOM, UTO COUUALbHOE NPO-
eKMmuUpPOBaHUE MONCem CYuLecmaosams 8 gude npednosoxeHuil,
8 HeCKOJIbKUX 8apuaHmax, Komopvle KaKk npasuo 0CHO8bLEA-
I0Mcs Ha4 HeCKONbKUX PA3JUYHbLX MO0eNAX, 8 MO 8peMs KAK
coyuabHoe NAAGHUPOBAHUe 00blLHO peasusdyem KOMNJIEKC 3a-
0aHHLLX napamempos pa3sumusl.

OrMeuasa WCKJIIOUUTENbHYIO Ba’KHOCTHL OTOTO IIpoliecca,
WHOTAA yHoTpebJsigeTcA TEPMUH <«COUUAJLbHOE KOHCMPYUposa-
nue» (Jlaxos, 1970). KoucTpyKTuBHAA MesITEeIbLHOCTH — BTO
oJie TBOPUYECKOTO OCBOEHUS COITUAJIBLHOM MeHCTBUTEIHLHOCTHU.
Omna 6asupyeTcs Ha TOM, UTO HAPALY C Hambojiee BEPOATHOI
TEeHJeHIIEeN CYIeCTBYIOT MeHee BEepPOATHBIE, HO PeaJibHO BO3-
MOKHBIe. KpoMe Toro, 00BIYHO MMeEeTCA 3aIllac BHYTPEHHUX CO-
MUAJbHBIX PECYPCOB, KOTOPHIH MOKET ObITH MOOMINM30BaH IJIA
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pellleHUA JaHHOM COIMAJbHOM 3amaum. M HaKoOHeIl, IIepcIeK-
TUBHBIE IIeJIN, OJIMBKME IO COAEPKAHUIO, MOTYT Ha KaKOM-TO
aTale MEeHATHCS CBOUM IIOJIOKEeHWEM, WJIM OJHA M Ta JKe Iejb
obecrieunBaeTCA PA3JIUYHBIMU CPEJACTBAMU.

ComnmajbHOE TPOEKTUPOBAHNE CYIIIECTBEHHO OTJINYAETCA OT
COUUANbHOL UHICeHepUL, KOTOPasa CTPEMUTCA KOHCTPYUPOBATh
BO3MOJKHBIE ITYTU PA3BUTUS ABJIEHUA UIN 00bEKTa MCXOA U3
OoTpeOHOCTell TOM HEeIOCPEeICTBEHHON Cpeabl, IPOIecChl KOTO-
poii B mepBYIO ouepenb MHTEPECYIOT IPOEKTAHTOB.

IIpencraBienusa o coMaJIbHOM HPOEKTUPOBAHUU ITOCTOSH-
HO oborarmaiTcsa U pasBuBaioTcA. HalmoMHUM, YTO MUCXOIHBIE
OPUHIINOBI IPOEKTUPOBaHUA pasdpabareiBanauch 1. JJurpuxom,
T. Tuopu, . ®paem, II. Xummom, ®. Xanukoit u ap. B ore-
yeCTBEHHOU JuTepaType uaBecTHbI Tpyabl B.H. IIyOopoBckoro,
A.T. Panmmonopra, B.M. Pasuna, B.B. Casonona, I'.Il. Illexn-
poBunkoro, O.1. I'erucaperckoro, II.H. Jlebegesa, H.M. Jla-
nuHa, H.I'. Xapurouosa, I0.A. Kproukosa. B macTosamiee Bpe-
MA B HAYYHOU JIMTEepaType CYIeCTBYIOT Pa3JIMYHbIe BapuaIuu
KiIaccuuKamum 1 OOBSICHEHUS CYTH COIIMAJBHOTO ITPOEKTH-
POBaHUA: 008eKMUBHO-OpUueHmMuposannulii nodxod (I'.A. AH-
ToHOK, H.A. Auros, #K.T. Tomenko), npobiemHo-opueLmupo-
saHHbLll nodxod (T.M. [Ipuxnze, 3.A. Opaosa, O.E. Tpyireunko)
u cybsexmueHo-opuenmuposarnnviii (B.A. JIyrkos). Kamaerit us
STUX IIOIX0I0B UMeET CBOIO cuenu@uky. Ecau B mepBoM mmoaxo-
Ile TIPeITIOUTEeHE OTIaeTcsA Pa3paboTKe MPOeKTOB 00 LEeKTUBHOMN
PeasbHOCTH C JIOKAJIM3AaIVell COINaJbHO-IPOEKTHON IeATelb-
HOCTU M YEeTKOU ITpopaboTKe HOPMATUBHBIX TPeOGOBaHUMA, TO BO
BTOPOM — B IIEHTP CTABUTCA «BBIPA00OTKA BapUAHTHBIX 00Pa3II0B
pelreHnil TeKYIUX W MePCHeKTUBHBIX COIUANIBLHO-3HAUNMBIX
npobsiem». UTo KacaeTcs TpeThbero MOAX0Aa, TO 3/eCh BHUMA-
HUe KOHIIEHTPUPYETCS Ha HeoOXOAMMOCTH yueTa CYOBHEKTHUB-
HOT'O BOCIIPUATUA OOBEKTUBHOTO MHUPA, B KOTOPOM OOJIBITIAA
POJIb OTBOAUTCS YUETY YCTAHOBOK, YCTPEMJIEHUN 1 IIeHHOCTHBIX
OPHEHTHPOB BOBJIEUEHHBIX B IIPOEKTHYIO MesATeJIbHOCTD JIIOIeH,
BBICTYNAIOIINX KAaK ee CO3UAATeNAMU, TaK 1 00beKTOM IIPOEK-
TUPYEMBIX COITMAJILHBIX m3MeHeHuii. OgHaKO IpU abOCOJIIOTH-
3anuu TpeOOBaHUN CYO'HLEKTHBHO-OPUEHTUPOBAHHOTO IOAXO0Ia
PE3KO0 BO3pAacCTaeT BePOSITHOCTD IIPEeBPAIeHNA IPOEKTOB B IIPO-
JKeKThI, KaK, HallpuMep, BbIpasKeHme OJaroCTHBIX MeUTaHUM
rorojeBcKkoro MaHMI0oBa MM aBaHTIOPUCTHUUECKUE OOeIaHusa

106



TI'nasa 6. Coyuanvroe npoexmuposarue

Ocrama Beupgepa, cyJauBIlIero IpeBpaTUTh BacloKu eciiu y:K He
B CTOJIITY MUPAa, TO B cTroauity Poccuu ob6sa3aTenbHO. Bot mmoue-
MYy HEOOXOAMMO OCYIIEeCTBJIATH II€JOCTHBIN 00beKTHUBHO-CY0h-
eKTUBHBINA MOAXO0M, B KOTOPOM COITMAaJIbHAA PEaJbHOCTb B MaK-
CUMAaJIbHOI CTEIeHMN COBMeIajiach ObI ¢ He MeHee pealbHLIMU
IOTPEeOHOCTSIMM, UHTEPECAMHU U IeHHOCTSIMU JIIOAEH.

06006111a4 cCKasaHHOe, MOYKHO JaTh CJAeAYIOIIee OnpeaeIeHe:
COUUANbHOC NPOCKMUPOBAHUE — 3MO cneyupuieckas desmes-
HOCMb, C813AHHAA C HAYLHO 000CHOBAHHbLM onpedesieHuem 6a-
PUAHMO6 PA36UMUSL HOBbLX U MOOEPHUSUPYEMbLX COULATLHBLY
008eKMmo8, npouecco8 U AB8ACHUIL U C UeJeHANPABIeHHbLM KO-
PEeHHBLM U3MEeHEeHUeM UX COUUANbHLLY XAPAKMePUCMUK.

6.2. 0 memodonozuu coyuanbLozo NPOEKMUPOEAHUA

Ilpoexmupogambs — 9mo 3HAYUM CONOCMABAAMb 8APUAHINBL
0ydyusezo coCmMoAHUSL COULANLbHBLX NPOUECCO8, ABJEeHULL U 00-
eKxmos, umoobL u3bpamuv Hauboee IPPeKMUBHbBLIL, PAUUOHALL-
HbLll, onmumaavrolil. [Ipy BceM nx MHOroo0pasuu ecTb paz 00-
X TpeboBaHNi, HEOOXOAMMBIX AJIS IIOATOTOBKM, Pa3paboTKU
u peanusanuu mpoekTa. OHU OPUEHTUPYIOT IIPeKIe BCETO HaA
docmudicerue KOHeuH020 Pe3yabmama, YTo0bl B IIOBCEHEBHBIX
TEKYIIUX [ejlaX W OIEePATUBHBLIX ILIaHAX He YIIYCKaJIUCh U3
BUIY TJIaBHBIE 3amaun. He MeHee BasKeH NPUHUUN MUHUMALb-
HblX o0a3amebcmé, KOTOPBI KOHIIEHTPUPYET BHUMAaHHE Ha
OCHOBHOH IIeJIM, OTBEPras B M3BECTHOM Mepe BCe, UTO MOKET
3aMeIJIUTh UJIU OTBJIEUb CUJBI OT ee peaan3aIruin.

Oprammsanusa (popmanbHasa maum HedopMmMaabHasd), TIe pe-
I1aeTcsAa BOIPOC O ITPOEKTUPOBAHUM, 00eCIIeunBaeT BLIPAOOTKY
ugen TakuM o0pasoM, UYTOOBI K IIPOEKTUPOBAHIIO OBIJIO IIPUBJIE-
YeHO KaK MOXKHO 0OJIBIIIE JIT0Ael TBOPUECKUX, MPodhecCuoHAab-
HO TOATOTOBJIEHHBIX (AusbTiTysiep, 1979), HO B TO Ke BpeMd
C yueTOM HOTPeOHOCTell 1 OPHMEeHTAaIllii BOBJEUEHHBIX B DTOT
IPOIIECC JIIOIEN.

I MeTOI0JIOTUU COITMAJIBbHOTO IIPOEKTUPOBAHUA OOJIBIIIOE
3HaUeHNe MMeeT HayuyHO 00OCHOBAaHHOE OIpejesieHre ITPUHIN-
TIOB €T0 peayin3aliuu, T.e. COOTBETCTBYIOIIUX MOAXOMO0B.

OauH moaxon 3aKJIOYaeTcd B TOM, UTO cpedu 00seKmoa co-
UUAIbHO20 NPOCKMUPOBAHUSL 6bICMYNAIOM NPOEKMbL NO cO8ep-
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WEeHCMB0BAHUN OCHOBHbLX (PYHKUUL COUUALbHbLX CYOBEKMO86
6 obsacmu IKOHOMUKU, NOLUMUKU U KYJLbmypbvl, HalPaBJIEH-
HBIEe Ha CO3JaHIE YCJOBUU M COBEPIIIEHCTBOBAHME MEeATEeIbHOC-
T B 3TUX cdepax o0IeCTBEHHON KU3HU.

Hpyroit moaxon 3akJjoUYaeTcd B TOM, YTO IIPOEKTHUPOBaHUE
HAIIpaBJIEHO Ha pellleHme TaKuX IIpo0JseM, KOTOpPhBIE Ueseco-
00pa3HO DPA3AUYAMb NO YPOBHAM OP2AHU3AUUU 00ULeCMmEeH-
HOll JHu3HU. VIMEHHO II09TOMY COIIMAJIbHBIE IPOEKTHI MOTYT
(u moiy:KHBI) paspabaThIBaThCA Ha YPOBHE KOHKPETHOU opra-
Hu3anmuum (paiioHa, ropoja, pPeruoHa, 00JacTH, PECcIyOJIUKN)
¥ CTPAHBI B IIEJIOM.

Eme ommmM moaxomom, MMeEIOIIUM BayKHOE METOHO0JIOTU-
yecKoe B3HaUeHUe, SABJISIETCSI 00CMUMdCeHUe COUUALbHbLY pe-
3Ybmamos U NPOZHO3UPOBAHUE COUUALbHbLX nocaedcmeuil
6 Oaudcatiuteit uau omoaaeHHoll nepcnexkmuge. UTo Kacaercs
IajJeKoro Oyayimero, To a(pGeKTUBHOCTE IIPOEKTUPOBAHII 00ec-
neumBaeTcA AeTaJbHBIM aHAJIM30M CUTyalluU, CKPYIIYJIe3HbBIM
paccMoTpeHHeM Pa3JNUYHbIX BOBMOYKHBIX ITyTell pa3BUTHUA, B TO
BpeMsd KaK IPOeKTHUPOBaHMe OJIMiKaiIeil IepCIeKTUBLI MOMKET
CTPOUTHCA M Ha 0ase YIPOIIEHHBIX IPUEMOB, UTO JOCTUTAETCS
OorpaHMUYEHNEM paccMaTpHUBaeMbIX (DAKTOPOB, KOT/la BHUMaHME
coCpeoTauMBAETCA B OCHOBHOM TOJIBKO Ha TEX, KOTOPHIe Hanmbo-
Jiee TIOJTHO UBMEPAIOTCA MJIU SABJIAIOTCA 00JIee «OITYTUMBIMU» .

W makoHelr, TpoeKTUPOBaHUE YUUTHIBAET B03MOHCHOCMb IKCHLE-
pumenma no nposepke udeil. B aToM ciryuae Hy)KeH TIIaTeJTbHBIA
aHaIu3 JAaHHBIX, KOTOPBIN OBl ITOKA3aJI COOTBETCTBHE IIOCTABJIEH-
HBIX 3a/1a4 PeaJIbHBIM, NMEIOIIIMCA pe3yabTaTaM. OKCIIePUMEHT
IPU3BaH OTBETUTH HA BOIPOC 00 MMEIOINXCA, HO CKPBITHIX pe-
3epBax ¥ CIIO0C00aX X BOSMOYKHOTO WCIIOJIb30BAHUA.

0Oco00 CTOUT OCTAHOBUTLCSA Ha OTPAHNUYEHUIX, KOTOPEIE IIpe-
OATCTBYIOT 5 (PeKTUBHOCTU COMUAIBHOTO IIPOEKTUPOBAHUA.

Ycuexy nmena meuwiaiom Hedogepue K OPUZUHALbHbLM Deule-
HusaMm, cmpemjaeHue dvicmpee peaauzogams npoexkm. Hemgocra-
TOYHO 3(p(PEeKTUBHO OPraHM30BAHHOE MOOIIPEeHNEe NHUIUATUB
3aMeJJIeT IIOWCK, MOOMIMBAIMI0 TBOPUECKOTO IIOTEHIIMAJA.
Hemanniii Bpens HAHOCUT yOBJIETBOPEHHOCTH CYIIECTBYIOITUM
OJIO}KEeHMEM, WMCIIOJIb3OBaHME IIPEKHUX AOCTUKEHUU, omKa3
0m NOCMOSAHHO020 noucka pedepsog. OTcioma He:KeJaHUE PUC-
KOBaTh U CTPeMJIeHWEe CTPOrO IPUJEePKUBATHCA PaHee BbIpa-
0oTaHHBIX KaHOHOB. Ecam Xe paccMaTpuBaTh CYOseKMUBHbLE
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yYca08uUs, TO TYT MHOTO€ 3aBUCUT OT JIUYHOCTHU ITPOEKTAHTOB,
UX KOMIIETEHTHOCTH, YMEHUSA IPAMOTHO U HECTAHJapPTHO MbIC-
JIUTDH, OT UX MACTEPCTBA U 3aMHTEPECOBAHHOCTH B OCYIIIECTBJIe-
HUUW HaMEUeHHBIX Iiejiell, yMEeHUA COeIUHUTEL HAYKY U IPaKTU-
Ky, PeaJibHO CYIIIeCTBYIOIee 1 sKkejaaeMoe. MHOTe HeTaTUBHBIE
IIOCJIEACTBUA BOBHUKAIOT U3-3a OMCYymcmeus 2ubKocmu 6 npu-
HAMUU HO8bLX Uldell, c1e008aAHUSL NPUBLIYHbLM HOPMAM.

W maxowmer, cienyeT MOAYEPKHYTHb 00HO 8aJiHOE Memooo-
JloZuieckKoe noJoxcerue: IPOeKTUPOBAHNE ABJIAETCA OTHOU U3
(opm peasmzanum COUAIHLHOTO IPOTHO3a HAPALY C COIAb-
HBIM IIJIAHUPOBAHUEM U COIIMAJIBLHBIM IIPOrPAaMMUPOBAHUEM, U
II09TOMY, BBANMO/IeHICTBY C HUMU, OHO TeM He MeHee 00J1a7aeT
TOJIBKO €My IPUCYIIUMU KaueCTBEHHBIMYU 0COOEHHOCTSIMY, BbI-
DPa’KEeHHBIMU B €T'0 METOJaX UM dTallax.

6.3. MemoOdvL u 3mansvL cOLUATLHOZ0 NPOEKMUPOEAHUA

IIpoexkTupoBane — OTBETCTBEHHBIN MPOIECC, TPEOYIOITUI
3HAHUSI 3aK0OHOB 00IIeCTBeHHOTO pas3BuTusd. OHO He JOJIMKHO OT-
paHnuYMBaTHCA (OPUEHTUPOBATHCS) CYOBEKTUBHBIMY JKEJIaHUA-
MU U YCTPEMJIECHUAMH JIIOAei, KaKUMU ObI OJTarnM1 HaMePeH U A~
MU OHU HU COTIPOBOKTAINCH. I36aBUTHCS OT OTHOCTOPOHHOCTH,
cyO'beKTUBU3MA B ITPOEKTUPOBAHUU MOYKHO, TOJILKO ONUPAACH
Ha Hay4YHbIe MeTOAbl. K HUM mpesKae BCero OTHOCUTCSA METO UC-
TOJIL30BAHUA MAMPULL UDell, KOTJIa Ha OCHOBE HECKOJIBbKUX He-
3aBUCUMBIX II€PEMEHHBIX COCTABJISAIOTCA PA3JIUUHBIE BAPUAHTEI
petrennii. O6BIYHO pa3paboTKa COIMAIBLHOTO IIPOEKTA 3aBUCUT
OT CJIOXKHOCTU W TIE€PBOOYEPETHOCTH IIOCTABJIEHHBIX 3aJad, OT
CPOKOB, B Ipenejax KOTOPBIX TpedyeTcs OCYIIEeCTBUTL 3aMbI-
ceJl, a TaKsKe OT MaTepPUAaIbHBIX, TPYAOBBLIX M (DMHAHCOBBIX pe-
cypcoB. IIpocunTbiBasg BapuaHTHI Ha OCHOBE dTUX MePEeMEeHHBIX,
MOJKHO OIIpeZleIuTh HauboJiee 9()PEeKTUBHLIN IYTh peaan3anuu
IpOeKTa B 3aaHHBIX YCJIOBUAX. JTO BasKHOe TpeboBaHUE IIPU-
MeHsAeTCA, KaK IIPaBUJIO, IIPU OTPAHUUYEHHOCTH BO3MOXKHOCTEHN
(B ycsI0BUAX TaK Ha3bIBaeMOI 00JaCTH CBOOOIEI).

CyI1ecTByeT u TaKoil MeTol, KaK 8xusarue 6 poab. OH mOMO-
raeT MOJIYUYUTh 00Jiee TOUHOE IPeCTaBIeHNEe O TOM, UYTO HYXKHO
cIesIaTh B IIPOIlecce IPOEKTUPOBAHUA. OTO He ITPOCTO MOIBITKA
3arJIgHyTh B OyAyIlee, a cTpeMJeHMre TIy0sKe MOHAThL, Kak 0y-
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IIeT peaJin30BLIBATHCSA, a 3aTeM U (PYHKIIMOHUPOBATH IPOEKTH-
pyeMbIii 00BeKT. IIpu sTOM caeqyeT yuecThb, UTO IPU PeIleHnn
J10001 IIpo6JeMbl TpeOyeTcsa yueT MHTEePeCOB U JKeJaHUil JIo-
Ileii, a ATO JIyUIlle JOCTUTAETCA, KOT/Ia MPOEKTUPOBIITUK BHIMA-
TEJIbHO U3YYaeT YCJIOBUA, B KOTOPHIX ITPOTEKAET IIPOILECC.

BaxkupIM AJA CcOIMAaIbHOTO TPOEKTUPOBAHUA SABJISIETCS
meTon aHasozuu. Becerga nmerorcd sPeKTUBHO (DYHKIIMOHU-
pymolliue MPeAIPUATHA, OPraHu3aluu, HaceJeHHbIe IMyHKTHI,
B KOTOPBIX PaIlMOHAJBbHO PEIIeHbl Te WJIN WHBbIe COI[UAJbHBIE
npobsiembl. IX moaXxonbl K Mejly B M3BECTHBIX IIpeleiaX MO-
TYT CIIYKUTH 00pasIioM, STAJIOHOM, Jaske ecjii He BCe IeTaau
B JOJIKHOM cTemeHu npopaboranbl. Onupasch HA TaKWe JOCTHU-
JKeHus, 6eps Jydlliee U 0OCBOOOKIaACh OT HEOIPaBAaBIIIUX ceds
npei, co3garoT MO aHAJOTUM COIHUAJIbHBINA IIPOEKT, KOTOPBIN
MOJKeT 00eCIeUnuTh HOCTHKeHre chopMyJINPOBAHHBIX IleJeil u
mpeAojiaraeMbIX Pe3yJIbTaTOB.

IIpu moxaroToBKe IpoeKTa HepemKO BO3BHUKAET HeoO0XOomu-
MOCTh IIPUHSATH HOBOE peIlleH’e, KOTOPOe BBI3BAHO HEYIOB-
JIETBOPEHHOCTBIO CYIIIECTBYIOIEN MPaKTUKOW. B ¢BaA3u ¢ aTUM
BCTAeT BOIIPOC: KaK YJIYUIIUTh II0JIOKeHNe, HaliTu 00Jee pamu-
OHAJIbHBIA U 9(p(heKTUBHBINA crmocob yupaBiaeHusa? B sToMm cay-
yae HauboJiee IpUeMJIeEM Memod acCcouuayul, Korma pelieHue
COIIMAJILHOM HPo0JeMbl B APYroii cdepe OOIIEeCTBEHHOM KU3-
HU TIOACKA3bIBAET IYTh, II0 KOTOPOMY Jierde MPUUTU K IIeJU.
CBoeoOpas3HbIl BAPUAHT acCOLUAIIN B IPOEKTUPOBAHUN — 3TO
npucnocobsernue, KOTma ompaBAaBIINi ce0sa B MHON CUTyAI[UU
OIIBIT pellleHuA IPodIeM IPUMEHAETCA K NHTEPECYIeMy 00b-
exTy. MeTon accomuanuy MOKeT MCII0JIb30BATLCI Uepes Mo0u-
¢durayuro. C yueToM HaAKOILJIEHHBIX 3HAHUU pas3padaTbIBAlOTCA
MOAXOAbI, KOTOPBIE ITO3BOJIAIOT CEPhE3HO BUAOMUBMEHATH 00h-
eKT BO3MIeHICTBUS, T.€. 3aTParuBalOTCsA He TOJbKO ()OPMBI, HO
U CYIIIeCTBEHHBIE, COIepKaTebHbIe U CTPYKTYPHBIE 3JI€MEeHTHI
M3MEeHsIeMOT0 00beKTa.

Meron accomuanum ¢cBA3aH U C YCTPAaHEHUEM IPEKHUX IPU-
HIIUTIOB QYHKITMOHNPOBAHUA 00bEKTa, U C 3aMEeHOM X HOBLIMU
WCXOMHBIMU TOJIOMKEHUAMU, BeIYIINMU K KOPEHHOMY IIpeol-
pPasoBaHUIO IPOEKTUPYEMBIX TaHHBIX. OTOT IIPpUeM Ha3bIBaeTCs
noJsnoill peopeanusayueii. Meton accomuanuy IpeaycMaTpuBa-
eT coueTaHue MPUEeMOB IPUCIIOCO0IeHN A, MOTUMPUKAIIUN U TTOJ-
HOU peopraHU3aIluu.
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Henbsa sabeiBaTh m TaKoi MOMeHT. B mpoliecce mpoekTu-
POBAHUA BO3MOXKHBI CUTYyaIlUM, He IIOXO0KHe Ha YIOMSAHYTBIE
BBIIIIE U CTABSAINNE IPUHININAILHO HOBbIe IPo0IeMbl. B aTux
cayJyasaX NPUMEHSEeTCS MeTO MO3TOBOTO IITypMa, KOTJga MO-
OMJIM3yeTCs BeCh MMEIOIIUICSI NHTEIIeKTYaJIbHbINA ITIOTeHI[NAJ:
00'bsABIIAETCA CBOEOOPA3HBIN KOHKYPC UAell, CIIOCOOHBIX 3HAUM-
TEJIbHO TPOABUHYTH MOUCK OINTHUMAJBbHOTO PEITeHUus MpobJem
TOT'O WJIM WHOTO IIPOEeKTa. ITOT MEeTOM, 000CHOBaHHBIN B 1939 r.
A. OcbopHoM, CBA3aH C TeHepaInel uaei, ¢ X paBHOIPaBHOMN
KOHKYPEHIIIell, ¢ BOBMOXXHOCTBIO COHNOCTaBieHUA. VI3BecTeH
OIVH M3 BApWAHTOB ATOTO MeTOoMa — Memod CUHeKMUKU, CO-
TJIaCHO KOTOPOMY HECKOJIBKO IIPeJIOMKeHHBIX HAell paccMmar-
puBaloTCA OTAEJBHO APYT OT APYyra, a IMIOTOM MeXKIy HUMHU yC-
TaHaBJIUBAIOTCS OIIPeeIeHHbIe BBAUMOCBSI3U 1 OIIPEAeITI0TCA
WX IPUOPUTETHI HA OCHOBE COIlOoCcTaBjaeHUA. HecomHeHHO, yun-
ThIBasA OUHAMUSM M CJIOKHOCTb COITMAJbHBLIX IIPOIIECCOB, HeE-
00X0AMMO IIHpPe MPAKTHUKOBATH KOHKYPC HIeil, cTapasch IIpHu
5TOM m36eraTh BIUSHUSA CJIaBbI, 3aCJyT, 3BAHUU YUYACTHUKOB
KOHKYypca.

Paspaborka commaibHOTO TpPOEKTa HepPeaKO HaUMHAETCS
B YCJIOBUAX U3BECTHOI HeOIIpeJeJeHHOCTH, OTCYTCTBUA SACHOC-
TH B OTIIPABHBIX MOMEHTAX Pa3BUTHUA IIPOIlecCa MU SBJICHUA.
Me:xay TeM BO Bcex caydasx, 0yab To (hOPpMUPOBAHKME HOBOTO
ropojia, PeKOHCTPYKIMA NPeNpuATUsa, co3JaHue HOBOI opra-
HU3aIuu 1iu QOPMHUPOBaHUeE JKeJIaeMoro IIpoiiecca, TpebyoTcsa
ompeneeHHAasI JOTUKA, IIOCIEeI0BATEILHOCTh COOBITHI, B COOT-
BETCTBUU C KOTOPHIMU peau3yeTcs IMIPOEKT.

B ocHoBe mporiecca mpoeKTUPOBAHUS JIEKUT aHaIU3 0OIIe-
CTBEHHOM IMOTPEOHOCTH, UTO ITO3BOJAET COPMYJIUPOBATD Uelb.
OHa MOKeT ObITH W OUEeBUIHA, U CKPBITA, II09TOMY HAYAJbHBLIL
aman npoeKxmuposarHus npednosazaem nouck, C8A3aHHbLIL € On-
pedenenuem zaa8Hulx nompebHocmeil. BaaTh, HarpuMep, Ta-
Koit ncropuueckuii paxt. B xonre 1920-x — mauaae 1930-x rr.
OBLJI OCYIIIECTBJIEH CMEJIbII IPOEKT CTpouTeabcTBa [{Hemporaca,
peanmsaiusa KOTOPOoTo ObLiIa BEI3BAaHA ITOTPEOHOCTHIO IIOCTPOUTH
B MUHUMAaJIbHBIT CPOK COBEPIIIEHHO HOBOE, TEXHUUECKU IIePeI0-
BO€ IIPeJNPUATHE U OJJHOBPEMEHHO CO3/IaTh YCJIOBUA JIJIA palu-
OHAJIBHOM TPYAOBOH M IMOBCEAHEBHON KU3HU HACEJEHUA. ITOT
ONBIT — CTPOMTEJIBCTBO rOpojia 1 MPEeANPUATHAA — MOKa3as, KakK
Ba’sKHO, UTOOBI HayUHadA uAed OoTpaskajia JeliCTBUTeJIbHbBIE IIOT-
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pedHOCTH KaK IIPOM3BOJICTBA, TaK U JIOJell M COOTBETCTBOBAJA
O00'BeKTUBHBIM KPUTEPUIM.

Ha smane noucka, 060cH08aHUS npoekma, HeoOXOITMMO
X0TdA OBl B caMOM OOIIlEM BUJe IIPEACTABUTH TOT pe3eps U pe-
cypc 6peMeHuU, KOTOPBIA OTBOAUTCA IJIA €Tr0 BBIIIOJHEHUA.
OnHOBPEMEHHO YTOUHSAETCS ITeJb Pas3spabdoTKU COIUAJIbHOTO
IPOeKTa: MaeTcs XapaKTepPHUCTHUKA TOTO COCTOSHMUS, KaKOTO
XOTeJoCh ObI JOCTUYL MCXOASA M3 TpeOboBaHMII 00IIeCTBEHHOTO
mporpecca.

CohopmyrupoBas Iesib, HNPUCTYIAOT K dTamy cbopa Heoo-
xo0umoil un@popmayuu, obpamaach K JOOBIM WCTOUHUKAM,
BKJIIOYAs ¥ HayUYHBIEe mcciegoBanus. [I[puopurer ormaercs rem
CBEeJleHUAM, B KOTODBIX 3a()UKCUPOBAH COBPEMEHHbLI YPOBEHb
NO3HAHUS COUUANbHO20 npouecca. Kpome Toro, Hamo IPUHU-
MaTh BO BHUMAaHUE apryMeHThI KaK «3a», TaK U «IPOTUB» TeX
pernieHni, KOTOpble UMEIOTCA B MUPOBOI IIPaKTUKE.

Jran cocTaBIeHNA 3aJaHUA Ha IIPOEKTUPOBAHME IPEAIIOJIa-
raeT MCII0JIb30BaHNE ITOJIyYeHHON NHPOPMAIINH U OIIPeIeIeHIe
TOTO, KAKUM napamempam oHo 00LHCHO ydosaemeopimyb (Usu
coomgeemcmaosams ). I 3gech GOJBITYIO POJIb UTPAET BHIPAOOT-
Ka IPUHINOUAJILHO HOBBIX HIEH, KOTOPHIE PACKPBIBAIOT IYTHU
9(p(peKTUBHOIO SJOCTUKEeHNA HAMEUeHHBIX IIeJIei.

DopmysmpoBKa 3ajaHUA paccMaTpUBaeTcAd KaK YacTh KOH-
mMenmuy, KOTOpas MOXKeT BKJIOUATH PAa3JIUYHBIE BapPUAHTHI
petennii. Jlyurie, ecaiu 9TM BapHMaHTHI IIPEICTABJICHBI B BUIE
MaTpHUIBI, YTO IpeAmojaraeT ordéop HamboJsiee IIPUEMJIEMBIX,
C yYeTOM H3MEHEeHWA TeX WJIU WHBIX IIepeMeHHBIX (CPOKOB,
MaTepuaabHBIX, (PMHAHCOBBIX M TPYAOBBLIX PECYpPCOB, IIEPBO-
0YEePETHOCTY M BAYKHOCTU PeAJUBAIUM OTAEJIbHBIX 3JIEMEHTOB
npoekxTa). KoHIenus mpoeKkTa 00bLIYHO ITPOBEPAETCA ABOAKUM
00pasoM: IOCPEeACTBOM TEOPETUUECKOTO aHAJNM3a U C IIOMOIIHIO
SKCIEePUMEHTA.

Ha 3axawuumenvHoil cmaduu npoeKmupos8arus IpuHIMAa-
eTca pertenre. OHO BBICTYTAET B BUIEe KOHKPEMHOU Npo2pamMbl
deiicmauil, KoTopasd B 3alaHHBIX ITapaMeTpax HaMevaeT Te UJIN
WHBIE CPEeJICTBA JOCTUKEHU S IIOCTABIEHHOI ITeJI IPY HAJTUUYNN
onpelleieHHBIX OrpaHUUYeHNnl. PellleHne collep:KUT TaKKe BO3-
MOXKHBIE BAPUAHTHI, CDOKM, OCHOBHBIE ATANbI U IIOCJIEJOBATEIb"
HOCTB OIlepaIuii.
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6.4. Budvl coyuanbrhozo npoexkmupoéanua

COLIUAJBLHOE ITPOEKTUPOBAHUE HOBBIX OPTAHU3AIUI. OOBIT CO-
MUAJIBHOTO IPOEKTUPOBAHUSA HOBBIX OPTaHUBAIUH, TJIABHBIM
00pas3oM ITPOM3BOCTBEHHBIX , HAKAIIJINBAJICS ITOCTEIeHHO. [[o-
roe BpeMs COIMaJbHBIE aCIeKThI X (DOPMUPOBAHUSI YUUTHIBA-
JIVICh HEJIOCTaTOYHO, B Pe3yJIbTaTe YeT0 BOBHUKAJIN PA3JIUUHOTO
pPoZia OTKJIOHEHUA, YTO BIOCJEICTBUU CKAa3bIBAJOCHh Ha 3(h(eK-
TUBHOCTHY TPYAOBOI U IIOBCEIHEBHOM NeATEJbLHOCTH JIOHEH.

I 60JBIMTUMHCTBA HOBBIX OPTAHU3AIIUI OCHOBHOIL COUUALYL-
HOU Ueavio A8asemcsa co30anHue cmabulbHblX, YCMOULUBLLX
Koanexmugos (ob6sedunenuil, oouyHocmeii ). IlosTomy mpu mx
MPOEKTHUPOBAHUY TIITaTeJIbHO pa3spadaThIBAIOTCA TaKue aKIUU,
KaK KOMILJIEKTOBaHUE U 3aKpeIljieHne padoueii cUJIbI (ITepcoHa-
Ja), co3maHue 0JIarOIPUATHBIX YCJIOBUI TPyda, (DOPMBI I METO-
Il Tpod)ecCUOHAIBHOM IMTOATOTOBKY U T.J. Ha MpoMBITIIIIeHHBIX
OPeqIPUATUAX IJIA 0CJAa0JeHUA HeraTUBHBIX MOCJIEACTBUN HUC-
TOJIL30BAaHUA TAMKEJIOTO PYUHOTO TPYyAA U TPYAa, He TpedyroIe-
ro KBaJau(PUKaInum, IPUMeHAI0TCA KOMIIEHCUPYIOIITIE CPeICTBA,
BJIUAIOININE HA TTOBEJeHNE UeJIOBeKa U €TI0 OTHOIIIeHNE K JIeJTy.

IIpu mpoekTHPOBAHUY HOBBLIX OPTAHU3AIINN BAYKHO COOJIIOIE-
HUe npuHyuna komnaexchocmu. Ilpu obocHOBaHUU I1€J1€C000-
Pa3HOCTH U COIMAJIbHO-9KOHOMUUYECKOU ITePCIIeKTUBBI IIPOEKTA
00BIYHO IPUHUMAIOTCSA BO BHUMAaHNUe COCTOAHNE U YPOBEHb pas-
BUTHUA IPOU3BOAUTENBbHBIX CHJI: 9HEPTETUUYECKUX PECYPCOB, KOM-
MYHHUKAaII, a TaK:Ke HaJuune TPYAOBbIX pecypcos. C (popmasib-
HOII TOUKU 3PEeHUA TAKOH MOAXO YAOBJIETBOPAET TPEOOBAHUAM
HayKu. OMHAKO MHOTOJIETHUH OIBIT ()OPMUPOBAHUA HOBBIX Opra-
Husanui (Ipou3BOACTB) MOKA3LIBAET, UTO HEPEAKO PEIIaioniuM
MPeNATCTBUEM Ha MyTU OCBOEHUSA CTAHOBUJINCH OTCYTCTBUE CIIe-
MUAIbHON MpodheCCUOHATBLHOM ITOATOTOBKY PAOOTHUKOB, a TaK-
JKe UX colrajbHas WM MopaJibHad He3aWHTEPECOBAaHHOCTD, CJa-
0ada MOTHBAIIMA, PA3PBIB MEKIY JUUYHLIMU U OOIIECTBEHHLIMU
WHTepecamMu. MHOTHE «XOPOIIIHe» MPOEKThI U IIJIAHBI MCIIBITHI-
BaJIU TPYAHOCTH IIPU UX OCYIIECTBJICHUN He TOJbKO IO TeXHUKO-
SKOHOMUUYECKUM HNPUUYNHAM, HO ¥ TIOTOMY, UTO JIIOAU HE XOTeJIN
IeiCTBOBATh COTJIACHO pa3pabOTaHHBLIM HIpPOrpaMMaM, TaK Kak
He OBLIM YUTEeHBI UJIX He B IIOJHON Mepe YUTeHBLI UX MHTepPechl 1
MOTPEeOHOCTH B KUJIbE, B KYJIbTYPHO-OBITOBBIX YCIYTaX, B OTIBI-
Xe, B JeTCKUX AOIIKOJbHBIX 3aBeIeHUAX U T.[I.
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IIpu mpoekTupoBaHUU HOBBIX OpraHW3anuii (IPOM3BOMACTB)
0oJIbITIOe 3HAUEHME TaKiKe MPUoOpeTaeT npouecc COuualbHoll
adanmayuu. ITo BBIpasKaeTcss B MH(GOOPMUPOBAHHOCTH JIIOAEH
0 XapakTepe IPenCcTosAIeil padoThl, 00 YCIOBUAX KU3HU, TPY-
a B OpraHms3aliu¥, B KOTOPOM MM IIPEJICTOUT TPYAUTHCA. YC-
memnrHasa aJalTalud cBA3aHa ¢ YOBJIETBOPEHHOCTHIO TPYAOM, C
MOJIyYeHMEeM WJIU TOBBINNIeHWeM KBanauduramuu. IIpoekTupysa
HOBYIO OPraHU3aINio, CJIEIYeT UCXOAUTh U3 TOTO, UTO B XOHe
pasBUTHA TPOMBBOACTBA PAN Ipodeccuil MOMKET HCUE3HYTh,
Ipyrue MOTYT B KOPHE M3MEHUTH CBOE COMlep:KaHUe, a TPEThU —
CTaTh JIUIITH 3TAIIOM B COIIUAJBLHO-TTPO(GECCUOHATIBHOM ITPOIBU-
JKeHUU JIoAel, 0COOEHHO MOJIOIBIX.

ComnmanbHOE ITPOEKTUPOBAaHMWE HOBBIX OpraHuM3anuii (mIpo-
M3BOJICTB) HEIIPEeMEHHO BKJIOUaeT B cebsa obeclieueHue ycCJo-
BUH TPYyZa, U B IEePBYIO OUepelb II0 TAKUM MOKA3aTesIaM, KaK
IIyM, 3aTa30BaHHOCTD, BUOPAIMA, OCBEIIeHHOCTh, TEMIepaTyp-
HBIN pe:xkuM. Co3gaHre HOPMAJbHBIX YCIOBUH TPyAa AJS BCEX
paboTHHUKOB TpedyeT TaKKe yueTa TPeOOBAHUM TeXHUUECKOM
¥ TIPOUB3BOJCTBEHHOM SCTETUKHU.

Teopusa u IpakTHUKAa COIMAIBHOTO MPOEKTUPOBAHNA IOCTAB-
JIeHBI TIepel]] HeoOXOAMMOCThIO AaKTHBHEE BMEINBATHCSI B pas-
BUTHE COIMAJbHOI cuTyanuu. Kak ImoKasbIBaeT aHaJMU3 COIH-
aJILHOTO PA3BUTUS HOBBIX ITPOU3BOJCTB, OHU B OOJIBIIUHCTBE
CIyYaeB PeryJIUPYIOT Te IPOIIEeCChl, KOTOPHIE CBIBAHBI MPEKIe
BCEro C TPYZIOBOM MesATeIbHOCTHIO, C YUaCTHEeM YeJOBeKa B pas-
BUTHU TeXHUKHU u TexHogoruu (Koraapos, 1989).

Wrak, coyuanvroe npoekmupogaHue HO8bLX OP2AHUIAUULL —
amo npouecc nodzomoeKu, pa3pabomKku u peaiudayui 00H020
U3 6apuaHmos COUUGJbHOU OpPZAHU3AUUU U HU3SHU 2JA6HOU
npou3godumenbHoll CULbL — pAOOMHUKO8 U YJeHO08 UX cemeil —
8 YCJOBUAX 6HOBb 603HUKAWULUX ULU PEOPZAHUIYEeMbLX COUU-
AJbHBbLX OP2AHU3AYUULL, COUUANLLHBLX NPOUECCO8 U ABJLEHUIL.

IIPOEKTHPOBAHUE HOBBIX TOPOMOB. IIpomosisKuTesbHOE Bpe-
MsA IPOEeKTUPOBAHUE HOBBIX T'OPOJOB OCYIIECTBIAIOCH TOJIBKO
apxuTeKTopaMu. XOTdA coIuajbHble (PAKTOPHI UX PaA3BUTUA
BcerJa B TOW MJIU WHOW Mepe YUHTBIBAJIWCH UMU, OTJHAKO UX
yuer cTajJ 0cO0eHHO aKTyaJieH B YCJIOBUAX MHTEHCUBHOU ypba-
Hu3anuu. Bece 60JbITe TPOEKTOB HOBBIX TOPOJOB ITOATOTABIN-
BaeTCs HAa OCHOBE COIIOCTABJIEHUA PA3IMYHBIX BAPUAHTOB, UTO
03BOJIAET BBIOPATh HamboJjee MPUEeMJIEeMBIH JIaH CTPOUTEIb-
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CTBA KaK IMPOM3BOJCTBEHHBIX, TAK M COIUATLHO-KYJIBLTYPHBIX
00BEeKTOB.

OxuuM 13 TPpeOOBaHUM IPHU IIPOSKTUPOBAHUY TOPOLOB ABJISAET-
CA PAUUOHAJbHOE PA3MEHCeBAHUE HCULOU U NPOMLULILEHHOU 30H.
OmsvIT pasButuA ropoga Hopuibcka, CO3TaHHOTO IIPU KPYITHOM
MEeCTOPOKAEHUM, IIPOIIEJ UCIbITaHNE KU3HBIO, TOKAa3as Heob-
XOAMMOCTh U TTOKasas 9((eKTUBHOE pellleHre MHOTUX ITPo0JeM
JKMBHU HaCeJeHWsA B TPYIAHBIX MPUPOTHBIX M KJINMATUYECKUX
YCJIOBUAX, palliIOHAJIbHOE cOUueTaHe TPOM3BOJACTBEHHOU 1 COIIU-
aJIbHOU MHMPACTPYKTYphl Topoma. CoBpeMeHHBIM ITPOoGpasom
ropojfila, B KOTOPOM MaKCHUMAJBHO YUTE€HBI I'PAJOCTPOUTEIbLHBIE
HOBOBBEJIEHUA, IIPOU3BOACTBEHHAS HEOOXOJMMOCTb U COIMAJIE-
Hble IIOTPEOHOCTH JIoJel, ABasdeTcsa ropon KoraaniMm Ha cesepe
TiomeHCKOM 0071aCTH, B KOTOPOM CO3IaHbI PAIlMOHAIBHBIE YCJIO-
BUSA IJISI TPYZOBOM U IIOBCEHEBHOM K1U3HM. MOMKHO CKa3aTh, YTO
STOT TOPOJl CEPHE3HO BBHIAEIAETCA CPEeAU CBOMX COOpPaThEB, TaK-
JKe CO3JAaHHBIX IJIA JoOLIUM He(pTH 1 ra3a U TOKe ITOCTPOEHHBIX
C YUeTOM HACYIIIHBIX X HOBBIX MOTPeOHOCTE JITomeri.

B roponmax EpeBane u BuiabHIOCE HAPALY ¢ COXpPaHEHUEM IIa-
MATHUKOB apXUTEKTYPhI IPOIILJIOTO MPUMEHAIOTCA PA3JIUUYHbBIE
MeTObl IMPOoeKTupoBaHUsA. OTJIUUYNTENBHON UEPTOd WX SABJIA-
eTcs CTPeMJIEHUE OMmpas3ums Ho8ble mpeb08aHUs K 3acmpoiike
20podos, obecneiums HAUBLICULUIL YPOBeHb Kom@popma, 6nu-
camvcs 6 npupodHuLil randwagm u yiecms HAUUOHALbHbBLE U
ucmopuueckue 0co00eHHOCMU U mpaduyuu.

IToTpe6HOCTL BO BCECTOPOHHEM yuUeTe COIMAJBHBIX (PaKTO-
poB cTaja HamboJiee OIYTUMOI IPU 000CHOBAHUU II€PCIEKTHIB
pasBuUTHA KaK CTapbIX, TAK 1 BHOBB CO3JaBaeMbIX TropoaoB. Co-
MUaJbHbIE ACIIEKTHI ABITIOTCA He0OXOIMMOM COCTaBHOM YaCThIO
PafioOHHBIX ILJIAHWUPOBOK U IeHepPaJbHBLIX IJIAHOB I'OPOJIOB, BBI-
CTYIIAIOINX KaK CBA3YIOIlee 3BEHO MEXKy IPOeKTHUPOBaHUEM
TEPPUTOPUAIHLHO-TTPOCTPAHCTBEHHBIX KOMILJIEKCOB, OTAEJIbHBIX
OpraHmM3aIuii U MOBCEAHEBHBIMHU ITOTPEOHOCTAMU UX KUTEJeH
U pabOTHUKOB.

JloCTOMHCTBO 5TUX ITPOEKTOB-TIJIAHOB 3aKJIIOUAeTCA B TOM,
YTO, BO-TIEPBBIX, OHU IIOMOTAIOT PeIlaTh BaKHeHNIne TeXHIKO-
TeXHOJOTUUYECKEe U OpraHM3alMOHHbIE 3a/lauMd, a BO-BTOPHIX,
WX peain3aiiusd BKJIOUaeT (IIpeAoaraeT) KOMIIEKCHBIN yUueT
BCEX COIMAJIbHO-9KOHOMUUYECKUX ACIIEKTOB *KMUBHU T'OPOJCKOTO
HaceJIeHUA.
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6.5. leiicmeéennocmdb COUUALLHBLX NPOEKMOE

XapakTep COLMMAJIBHBIX MPOEKTOB PAs3jJUUYeH — OT IIPOeK-
TOB, IIpeAyCMaTPHUBAIOIIIMNX OJBOJJIIOIIMOHHbIE HMWM3MEHEHHA, [O0
CO3JaHUsA NPUHIIMONAJIBLHO HOBBIX, TPEOYOINX, IO MHEHIIO
II. Xunna, me menmee 55—60 opurmHaabHBIX uAeii. Kammolii
IIPOEKT B IPHUHITKIIE PeIllaeT TPU OCHOBHBIX BOIIPOCA: KMo OyaeT
IIPOEKTUPOBATE, Y10 HAJIO IIPOEKTUPOBATH U KAK OPraHN30BaTh
mpoeKTupoBanue. VX pelleHune BCerJa CBA3AHO C yIOBJIETBO-
peHueM OO0IIeCTBEHHOI IOTPEOHOCTH, a TaKiKe ¢ peajiuaaliuei
IIOMCKOBBIX M OPUTI'MHAJIBHBIX 3aMBICJIOB.

O6G0CHOBAHHOCTD COIIMAJNBLHBIX IIPOEKTOB JOCTHUTAETCS He
IIPOCTO YUYeTOM O0'beKTUBHBIX 3aKOHOB, a Te€M, HACKOJIbKO OHU
aZIeKBaTHO OTPasKaloTCsA B IIPOIiecce IPoeKTupoBauus. 1 nmeH-
HO TOTJAa IMPOEKT, BBICTYyIas KaK CBOeOOpasHOe TBOPUYECKOe
mpousBegeHne, He OymerT (paHTasueil, IPOKEKTOM, a CTaHET
peaJbHBIM HHCTPYMEHTOM IIPe0o0pPasyIoIneil 1esaTeJbHOCTH Ue-
noBeka. IIpu MOATOTOBKE IMIPOEKTA, KAK OTMEYaioch, BOZMOMK-
Ha pa3paboTKa HEeCKOJbLKUX BAPHUAHTOB OYIYIIEr0 COCTOSHUS
COIIMAJIbHOTO IIpollecca WM aBJeHUuA. lIpum mx obcy:KaeHUUN
U COIIOCTaBJIEHUM C YUYETOM MMEIOIUXCA MaTepUuaJbHbIX, TPY-
IOBBIX YW (DMHAHCOBBIX PECYPCOB OOBIUHO M30MpaeTcs TOT Ba-
pHaHT, KOTOPBIII IPHOOpeTaeT CHUJIy IUPEKTHUBHOTO 3aTaHUA.
B03MOXHOCThP MHOTOBAPUAHTHON IIPOPAOOTKY IIPOEKTOB CTAJIA
0CO0EHHO IPEeIMETHOM B CBASH C IIIMPOKUM IIPUMEHEHHEM 5KO-
HOMHUKO-MaTeMaTHU4YeCKHUX MeTOJ0B, C pa3BUTHUEM M COBEPIIIEHC-
TBOBAHUEM TEOPHUHU U IPAKTHUKHU COLUAIBHOTO ILJIAHWUPOBAHUSI
(AutoHiok, 1986).

ITogroroBKa COIMaJbLHOIO IPOEKTA BO MHOTOM IIpeJoIIpee-
JISIeT YCIEIIHYI0 Peaaus3alnnio OPYyrux (QYHKIUHA yIpaBJIeHUd,
IIOCKOJIBKY B IIPOIIECCE €r0 OCYIIECTBJIEHUS TOCTUIrAaeTCs II0C-
TaBJIEHHAS IIeJIb, BBIMIOJHIETCA HaMeueHHas mporpamma. Ha
Ka)KJIOM STalle ero IMOATOTOBKIU TpedyeTcsa HayuHOe 000CHOBA-
HUe IIOCTaBJEHHOH 3aayull, Ha OCHOBE KOTOPOI cO3aeTcs IIJIaH
IericTBUI, IIPU3BAHHBIN OpPraHMYeCKHN COUeTaTh KaK pea3yJbTa-
TBI, IIOJYUYEHHBIE IIPU aHAJIMU3€ IIPEIIIeCTBYIOIINEro PasBUTHUA,
TaK ¥ TpeOOBaHUS, BhIABUTaeMble HOBLIM 3TAlloM. B mpoiiecce
OCyIIeCcTBIeHA (PYHKI[UI Oprauiusalii, peryJupoBaHus, yue-
Ta U KOHTPOJIA HEPeIKO YTOUHSIOTCS II0JOMKEeHUS IMPOeKTa M,
€CJIM 9TO HeOOXOIMMO, BHOCATCS COOTBETCTBYIOINE KOPPEKTH-
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BbI, HAIIPaBJeHHbIe Ha YCIIEIITHOE BBLIMOJIHEHNE OCHOBHOM ITPO-
rpaMMbl. TakuM 00pasoM, COUUANLbHBLIL NPOeKm — 3mo npexcoe
g6cezo Joxkymenm (co8o0KynHocmsv OOKYMEHMO8 ), xapaxmepu-
3yrwull yeau, cpedcmea U amanvl. pearu3ayui HAMe4eHHOl
npozpammuvl COUUANbHBLYX U3MEHEeHUTL.

BwmecTe ¢ Tem oueBuIHO, UTO CAMOTO JOKYMEHTA-TIPOEKTA He-
IOCTATOYHO — HE00X00UM MeXAHUIM €20 NPEeMBOPEeHUS 8 HU3HD.
IIpaxTuka, peanbHasa KU3HDb CBUIAETEJILCTBYIOT, UTO HEPEIKO
IpeKpacHo pa3paboTaHHBLIN IPOEKT HOBOT'O IOpoia TaK 1 He I10-
JydaeT peaJbHOTO BOILIOINIEHUs. B pedyabraTe ropos (Hampu-
mep, r. [JuBHoropck npu Kpacuoapckoii I'OC) gonroe Bpemsa He
MMeJI CBOEro 3allOMUHAIOIIETroCs CUIYdTa, B HEM OTCYTCTBOBA-
JU MHOTHeE yO0o0CTBa, HEOOXOAUMMbIE AJIsS JKU3HU, a HEKOTOPLIEe
BOOOIIle He MOABUJINCH, HECMOTPA HA TO, YTO OBLIN 3aJI0KEHBI
B IIPOEKTe. JTO IMPUBEJIO K TOMY, UTO IIPU Peasu3aluy TeXHU-
KO-d9KOHOMMUEeCKOoro mpoekTa camoii I'OC comuanbHble HYKIBI
JIOAed TPOIOJIXKUTEILHOE BpeMs OCTABAJINUCh B 3aMBICIAX IIPO-
eKTaHTOB. B pe3yabTaTe ropo IIOCTEIeHHO YTPauNBaJl COITNAIb-
HBIII TOTEeHITNAaJ, 100 M3-3a HEyIOBJIETBOPEHHOCTHU YCJIOBUIMU
JKMBHU IPOMCXOAMJIA OTPOMHAA CMeHa (TeKydYecTh) paOOTHUKOB,
YTO B CBOIO OUePeIb MMEJIO He TOJIBbKO COIMATbHO-TICUX0JIOTTYeC-
Kue, HO ¥ SKOHOMUYECKHUe n3nep:kKu. [1o moacueTam sKCIIepTOB,
coIuaJbHbIe TOTePU IPUBEIU K (DUHAHCOBLIM IIOTEPAM, TPAKTH-
YeCKM PaBHBIM CTOMMOCTHU CTpoUTeabecTBa camoit I'9C.

APPEeKTUBHOCTL COIMAJBHBIX IIPOEKTOB OIPEAEISIeTC 803-
MONCHOCMBIO 00ecneiums KOMNJLeKCHOe PA38umue CoulaibHo-
20 o0sexma. IIpakTuKa IMOKa3bIBaeT, UTO TOJBKO TeXHUUECKAd
peanmsanus IpoeKTa UpeBaTa CePbe3HLIMU U3AEePIKKaMU: KaK
TIPaBUJIO, IPOUCXOAUT YXYAIIeHNEe KaueCTBEHHOTO COCTaBa Ha-
CeJIeHUsI, TUTIePTPOPUPYIOTCA OTAeIbHbIE COIIUATbLHBIE CBS3U,
COITMaJIbHOE IIPOTUBOMIOCTABJIAETCA TeXHUUECKOMY U T.II.

e icTBEHHOCTD COIIMAJNBHBLIX IIPOEKTOB BO MHOTOM 3aBUCHUT
OT UX COTJIACOBAHUA C aKTYAJIbHLIMU IIOTPEOHOCTAMY 00IIeCTBA
u peruoHa. Tak, HeZOCTATOUHBLIN yueT TpeOOBaHUI 5KOJOTHUU
crocobeH CBeCTH Ha HeT colluabHbIe Iesr. He MeHee BAiKHBIM
SABJIAETCA OTPaKeHUe B COIMAJIbHBIX IIPOEKTaxX Ha3peBalolInX,
TPAAYIITUX U3MEHEeHUN B TEXHUKE 1 TeXHOJOTUN, 0COOEHHO KOT-
Ia peub uaeT O MIMPOKOM HPUMEHEHHM TaKUX HOBAIIUM, KakK
rubKue IIPOMB3BOACTBEHHBIE CUCTEMBI, OMOTEXHOJIOTUSI, KOM-
ObIOTepHAas TexXHUKa u T.II. Ho ere 0OJBIIYI0O aKTyaJbHOCTH
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mpuodpeTaeT co3qaHMe YCJIOBUIl MJisl MPUBJIEYEHUS KBaIUDU-
IIUPOBAHHBIX KaTeropuii pabOTHMKOB, UTO He TOJBLKO obecre-
YyuBaeT yCIeX IIPOeKTy, HO W IPeIbABJISET, B CBOIO OUepelb,
IOCTATOYHO BBICOKME TPeOOBaHUS K IIPOMU3BOACTBY, €r0 COOT-
BeTCTBUIO TeXHUUYECKOMY M MH(MOPMAIMOHHOMY 00eCIIeueHn IO,
IpeACTABIEHUAM JIIOAEH O COBPEMEHHBIX YCJIOBUAX KU3HU
W TBOPYECKOM COZlep:KaHUU TPyZAA.

Bonpocbl ansa obcy>kaeHus

1. Kakne Buabl NPOEKTUPOBaHUS Bbl 3HaETE?

2. B yeM cylWHOCTb coumanbHOro NPOEKTUPOBAHUS U ero MecTo B CO-
LManbHOM ynpaBnenun?

. OxapakTepusynTe BMabl COLMANBHOIO NPOEKTUPOBAHUS.

. KakoBbl OCHOBHble TpeboBaHUSI K COLManbHOMY MPOEKTUPOBAHUIO
M ero orpaHuyeHuns?

. B 4eM cocTosaT MeToabl coLManbHOro NPOEKTUPOBAHUSA?

. HazoBuTe 3Tanbl coumanbHOro NpoeKkTMpoBaHUs.

. B uem 3aknovaetcs adpPpeKkTMBHOCTL CcoumarnbHbIX NMPOEKTOB?

Hw

~N O Ul

Tembl ana pedepatoB

. FeHe3unc ngen counanbHOro NPoOeKTUPOBaHMS.

. MeTogonornyeckme OCHOBbI COLIMANIbHOIO MPOEKTUPOBAHMS.
. MeTof MO3roBOro LITypMa 1 ero posib B NPOeKTUPOBaHWUN.
. MaTpuua nagen Kak MeTod CoumanbHOro NMpoeKTUPOoBaHUS.

. AHanorus B coumanbHOM MPOEKTUPOBAHNN.

. Accoumaumsa Kak MeTo[] COLMANbHOro NPOeKTUPOBaHNS.

. CoumanbHbIN NPOEKT U ero CyLLHOCTHbIE XapaKTePUCTUKMN.

NoOuUubhWN =
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[TIABA 7
COIUAJBHOE ITPOTPAMMHUPOBAHUE

CoyuanvHoe npozpammuposanue — 00UH U3 8AHCHEUWUX 8APUAH-
mog (Hapsady ¢ NAAGHUPOBAHUEM U NPOCKMUPOBAHUEM ) Peanu3ayul
mpeb0o6aHUll COULANLHO20 NPOozHO3Uposarus. Ecau comuaabHOe IPo-
eKTUPOBaHNE COCPEeJOTOUMBAET BHUMAHWE Ha IIPOIecCax CO3MaHUA
mpoobpasa (ITPOTOTUIIA) TPEAIIOIaraeMoro COIMAJIbHOTO 00BEeKTa, AB-
JIEHUS WJIU IIPOIlecca, a CouaabHoe IJIaHUPOBaHIe ITPeyCcMaTPUBaeT
IeJieHaIpaBJIeHHOE PeTyJINpPOBaHUe BcexX 0e3 UCKJIIUEeHUA 9JIEMEHTOB
COIIMAJILHOTO PA3BUTUA JIIOOBIX OPTaHU3AIMI, CTPYKTYP, OOIIIHOCTEI,
TO COIIMAJILHOE IPOTPAMMUPOBAHNE HAUCLEHO HA PeUleHUe 3HALUMBLY
U BANHCHBLX COYUANLbHBLY NPOOLeM, Hauboee AKMYalbHbLX U Nepcnex-
MmueHbLx 0asa obujecmeéa, 0AHHOU OPzAHU3AUUU ULU UHCmMumyma.
OT6op HamboIee 3HAUNMOTO, PEIIaloIlero, OIpeAesAIero Cyapoy u
IePCHeKTUBHI COIMAJIBLHOTO PA3BUTUA — IJIaBHAs 3aaua COIAaIbHOTO
IPOrpaMMUPOBAHUS.

7.1. Coyuanvrnas npobrema
Kax 06seKm npozpammuposanus

Wcropus sHaeT mIpuMephbl, KOrga Ha YPOBHE UHTYUTHUBHOTO
OOHUMAaHUSI HeOOXOAMMOCTH OIIPefeiUTh KOPEeHHYI0 mpobJe-
MY OCYIIEeCTBJISIJINCH OCO3HAHHBIE MepPhI II0 PEIIeHUI0 CUTya-
IIUOHHBIX, 3JI000JHEBHBIX M YaCTO HEOTJOMKHBIX 3aJadu. XOTs
B OOJIBIIIMHCTBE CJIyd4aeB 9TO CJIOBO (IIpOorpaMMUpPOBaHIE) He
yIIoTPebIAI0Ch, HO II0 CYTHU eJa OHO OBIJIO TAKOBBIM. OTUM Tpe-
0OBaHUAM B TOM MJIM MHOUM Mepe OTBeuasii Bce 0e3 NCKIIIOUeHU A
pedopMbI, OCYIIeCTBIAAeMbIE BO MHOTUX O0IIleCcTBaX, 0COOEHHO
HAa 9Tale X UHAYCTPUATBHOTO U IOCTUHIYCTPHUAILHOIO PA3BU-
Tusa. Ho oHu, OyAyuu OCHOBAHBI Ha IOKEJaHUAX, UHTYUIUHU,
OPEeIIIOIOKEeHUAX, He UMeJ HAayYHO 000CHOBAHHOM 0asbl, He
ONMUPAJNCh HA HPOAYMaHHBIE METOMOJIOTHUI0 X METOAMKH MX
peititenus. OTu pedOPMBI BCerja 3aBUCEIU OT IIPO30PJIUBOCTHU
MIPUHUMAOIIUX PEIIeHns, OT UX YMEeHHUA 03HATh (IIPeIBUIETh)
00beKTHUBHBIE TEHICHIIUN W IPABUJILHO OIPEAeJUTh CPeICcTBa
TOCTUIKEHUS MOCTABIEHHOM IeJIn.

Bce mpuMepsl mporpaMMHIPOBAaHHOTO PasBUTHA — OyIOb TO pe-
¢opMBI TIOCTE OTMEHBI KpermocTHoro mpaBa B Poccuu B XIX B.,
ocBoeHUe «AuKOro 3amama» B CIITA B ToM :Ke Beke, IIepexof OT
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OIHOTO YKJIaZa K APyromMy B cTparHax EBpOIIBI — UCXOMMUIN U3 He-
00XOAMMOCTH peIliaTh caMble BasKHbIe, CaMble HACYIIIHBIE COI[U-
aJibHBbIE TIPO0JIEMBI, KOTOPhIE BIUAIOT Ha PasBUTHE BCEro odIe-
ctBa. OmHAaKO TOIBKO B XX B. 03a00THIINCEH Pa3pab0TKOM HAYUHBIX
OCHOB IIPOI'PaMMUPOBAHM BOOOIIE, U COITMAILHOTO B YACTHOCTH.
Hawubosee sprkum ipumepom ABJIAETCA pa3spadoTKa 1 pean3alius
mrana ['O9JIPO. Ilporpamma saekTpupuramuu Poccuu crasa
MOIIIHBIM PBLIYATOM PeIlleHNUs BCeX 0e3 HCKJIUEHUsS He TOJILKO
TEeXHUKO-TeXHOJOTMUYECKNX, HO M COIIMAIbHO-dKOHOMUYECKUX
mpobJieM.

CobOcTBeHHO Hay4YHBIE OCHOBBI HPOTPAMMUPOBAHUA IIOSBU-
JUCHh CHAUaJIa B MaTeMaTUKe 1 eCTeCTBO3HAHUU. 3aTeM OHU CTa-
JU WHTEHCUBHO pa3pabaThIBATHCA B 9KOHOMHUECKHX HayKax
C IONBITKAMM OCYIIECTBUTH MX HA MpaKTuUKe. B commosorum
OCO3HaHMe HeOOXOAMMOCTH Pa3pabOTKM MEeTOMOJIOTUH M Me-
TOAUKU IIPOTPAMMUPOBAHUS COIIUATHLHOTO PA3BUTHUA IPUIILIO
B 60—70-x rr. XX B. 1 B HACTOSAIIlee BpeMs HAXOQUTCSA B CTAUN
MHTEHCUBHON paspaboTKu.

IIpaBma, sToMy IpeAIliecTBOBAJIN OTAEJbHBIE DKCIIEPUMEH-
TaJbHbIe HAUMHAHUS, KOTOPHIE U ABUJUCH IIEPBLIMU OIIBITAMU
COIIMAJIbHOTO IIporpaMMupoBaHmA. Tak, mporpaMma JHUKBU-
Ianuy HerpaMOTHOCTH, CO3JaHHasA B mepBble roabl CoBeTCKOM
Poccum, Oblna reHMaIbHBIM TOKYMEHTOM, KOTOPBIN ITO3BOJIMI
B KOPOTKUM HNCTOPUUYECKUU CPOK PEHINTH 3aJady T'MTraHTCKON
BasKHOCTH, O0ecHeumBIIell yciex M Ha APYTHUX YyYacTKaxX 9KO-
HOMHUYECKOTO U COIIMAJLHOTO CTPOUTEJIBCTBA. OTO OBLLIO He
CTUXUIHOE MepompusaTue. [Ipy ero moAroToBKe OBLI OCYIIECT-
BJICH TJIYOOKMII aHaJIN3 COCTOAHNA 00Pa30BAHHOCTH HACEJIEHUI
B Poccuu, M0oOMIIM30BaHbI COITMAbHBIE CHUJIBI, MCXOIA U3 pe-
aJbHBIX BO3MOYKHOCTEH ((hMHAHCOBBIX, MAaTePHAJbHBLIX, Kal-
POBBIX) IJIA PAIlMOHAJIBHOTO PEIIeHUs IIOCTABJIEHHOM 3amauu.
CocTaBuTeIU 3TOI IPOTPAMMBbI, HECMOTPSA HA U3BECTHYIO ITOJIH-
TUYEeCKYIO 3aJaHHOCTD U UIE0JIOTTUYECKYIO AaHTAKNPOBAHHOCTbD,
mpenyramaan KoJIOCCATIbHBIE ITOCAEACTBUS STOM aKIIUU, YTO I10-
TOM OBLIO PeaJm30BaHO B AelicTBUTeIbHOCTHU, ITpeBpaTuB CCCP
B MOIIIHYIO JIePsKaBy B MUPE.

Bce 9T0 mo3BosIAeT caesaTh BBHIBOX, UTO IIPEAIIOCBLIKOMN s
paspaboTKu U IpUMEHEeHUA IIPOrPAMMUPOBAHUS ABJSIETCSI On-
pedesenue camoil cOyUANbHOU NPOOLEMbL, ee CYULHOCTMHBLX, KO-
JUYECMBEHHBLX U KAYECMBEHHbLX XAPAKMEePUCTNUK.
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IIpesxme Bcero, ompeaesiloTCs HacyIIlHbIe IIPO0JIeMbl U IIPHU-
YHHBI X IOABJIEeHU. [[JIs1 9TOT0 NCIOJL3YIOT TAKYIO IPagaIliuio
MIPUYUH: 005eKMUBHbLE, KOTOPHIE OTPAYKAIOT HEOTJIOKHbBIE 3JI0-
0omHEBHBIE ITPOOJIEMBI O0IIECTBEHHOTO PA3BUTHUS, a TAKIKE KOM-
MeHCUPYIOIIKe YCIOBUSSI OMKJLOHEHU 0N HOPMbL, OCOOEHHO IIPHU
nedopMaliy IIPOUCXOIAIINX CONANBHBIX ABJICHUN U IpPOIec-
COB, TIOSIBUBINIUXCA 8 pPe3yibmame YMulCiad, HACULUSL UAL NPO-
u360/1a, KOTa CO3HATEJIHLHO HAHOCUTCA YIIepOd U OOIIecTBy u
JTaHHOMY COIIMAJTLHOMY HPOIECCY. T YCIOBUI OCOOEHHO APKO
npoaBusu ceds B KoHIle XX Hauase XXI B. B 9OKOHOMHUECKOH
sKu3HU Poccuu: B 3yI0ymoTpedieHnr, HATPUMED, IIPOIeaAypoit
0aHKPOTCTB, B (peHOMEHe pelaepcTBa, UACTO HAIleJeHHBIX Ha
3aXBaT T'OCYIapCTBEHHOUM WMJIM YACTHOII COOCTBEHHOCTHU, Ha ee
mepenesl B MHTepecax OTJAeJbHBIX TPYIII JIOHeH.

3areM, mpeKae YeM IPUCTYOUTL K OMPEeAeIeHUI0 COInab-
HOT'0 ITPOTPAaMMUPOBAHUS, TaAM ONNCAHNE U CYIITHOCTHYIO Xa-
PaKTEePUCTUKY COIUATBLHOMN ITPOOJIEeMHEI.

1. ConuanbHasa mpobiaeMa XapaKTepU3yeTcs TeM, UTO OJIU-
yemaeopsiem npomugopeuue mexc0y memu ueismu, K Ko-
mopuvim cmpemsamcsa a0u (00uLecmaeo, opzaHu3AUUL )
U memu Ycao8usamMuU, 8 KOMOPbLX Pealu3yiomces ux ycm-
pemaernus. HecoorBeTcTBUE 11 HeCcOATIaHCUPOBAHHOCTD UX
MesKOy co00Ii MPUBOIAT K 00OCTPEHUIO CUTYAIIN, UTO MO-
JKeT IIPUBECTU K HEeOIMIPaBJaHHBIM M3JeP:KKaM, ecJau He
OyZleT JOCTUTHYTO WX COTJIACOBaHUE.

2. CommanbHaa mpobjieMa MOXKeT BO3HUKATh U Haske o0oc-
TPATHCA B TeX CJAyUasaX, KOTma oOHapy:KuBaeTcsa Hedo-
CcmMamox uJu HenoiHoma cpedcma peulenus onpedejieH-
HOll 3a0ayu, HO OHU He 00NOJHAIMCA U He 8KAI0UAIMCA
8 npoucxodawuil npoyecc ynpasienus. Tak, curyanus
B CEJIBCKOM XO3AMCTBE IIPOJOJKAET OCTABATHLCA HAIPS-
JKeHHOH Ha BceX dTalaX ero cylmiecTBoBaHusa B Poccuu,
nb0 Ha Ka)XJOM sTame y oOIecTBa He HAXOAUJIOCH T0-
CTAaTOYHBLIX CPEJCTB M BO3MOJKHOCTEH IJIA MCIIPaBIEHUS
(yayuirieHus1) HaMeUYeHHOTO IIYTH, peau3aliuu ’KeJjae-
MBIX IIpeoOpas3oBaHmUid.

3. ComuayibHaa mpobJieMa posKgaeTcs B pes3yJbTaTe Hapac-
TaHUA Ae30PTaHUI3YIONINX ITPOIIECCOB, KOTOPhIe TOPIIEIN-
pyrom HOpMAJLbHLLIL, nociedo8amesbHblit X00 pa3sumus
co0blmuil, 6 pe3yabvmame 4ez0 603HUKAIOM HANDANCCH-
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Hocmb, obocmpeHue CUmyayu, NoA6ALI0MCL pa3iuiHo-
20 poda KoHppoHmayuonHvle deiicmaus. Takue ABIeHUS
OblTu HepeaKu B mepuon nepectpoiiku B CCCP, koTopsie
BIIOCJIEICTBUM IIPUBEJU K pAacIiamy COBETCKOII CTPaHBI.
OHU TPUCYIIN U COBPEMEHHOMY POCCUICKOMY OOIIEeCTBY.
B srmux cayuasx mepen PYKOBOAUTENSAMU TOCyJapCcTBa
cTosa 3amada (KoTopasi, K COKaJIeHWI0, TaK W He ObLIa
pellieHa) 0Co3HATh, OIEHUTh U IPUHATH MePbI, YTOOBI CO-
nuagbHasa mpobJsieMa He IIpeBpallajiach B COIMAJIbHBIN
KOH(MJIUKT, COIINAJIIbHYIO KaTacTpody.

ConuanpHada mpobiieMa HEPEIKO 8blcmynaem cmumyJiom
014 noucka Ho8bLx udeil, HO8bLX N00x0008, KOTOPHIE MO-
TyT O3HAUATh IPUHIINNNAJIHLHO NHBIE KAUeCTBeHHBIE pelre-
HUS, KaK 9TO0, HAIPUMEpP, ObLJIO Y MHOTUX IIPEeAIIPUATHN
B IepUOJ PBIHOYHBIX ped)opM, KOTZIa CTapblii HAKOILJIEH-
HBIN OIIBIT IepecTay He TOJbKO IIPUHOCUTDH ILJIOALI, HO U
BeJI K Kpaxy. B oTux ycjaoBHAX NMPUHIUIINAJIBHO HOBBINA
TIOAXOJ TI03BOJISITI BBIBECTU IIPEATIPUATUA U3 KPUIUCA, T1a-
paJIIeIbHO pellad TaAaKy TPYAHYIO 3a7aUy, KaK IIepeopu-
eHTaIUs 00IeCTBEHHOTO CO3HAHMA.

BaxHoil xapaKTepuCTUKOM COINATIbHOMN MPOOJIeMbI ABJIS-
eTcs peaxyus Ha Hee cybseKma YnpasieHus, a marice
ez0 omHouweHue Kk cnocobam ee pewerus. Hepedxo ama
pearxyus cgodumcesa K yIIOBaHUIO Ha TO, UTO IIpodIeMa pac-
coceTca camMa co0oO¥i, UYTO Ha Jejie 03HAYAET IOJUNHEHUe
daTamn3dMy M COOTBETCTBEHHO POKIaeT mHAUP(pepeHTHOE
IoBeJleHe, UTHOPUPYS HAIEeJeHHOCTh Ha CO3HATEJIbHO
IpeAlIpUHUMAaEeMble YCUJIUS C IIeJIbI0 PelleHusd IIOCTaB-
JeHHOH 3aJaumn.

Takum obpasom, coOuuaLbHaAL NPodaeMa — 3MO NPomueope-
uusa mencoy cyuum u QONHCHbLM, SBHLLM U JAMEHMHbLM, Hela-
eMblm U Heo0xX00UMbLM, OPZAHUIYIOWUM U 0e30p2aHUYIOULUM
Hayanom, 0e3 pelreHUA KOTOPBIX OOIIecTBO (opraHusamud,
COIIMANBHBLIN WHCTUTYT, COIUWAJBbHBIE TPYHIBI M OOIIHOCTH,
JIMYHOCTH) PUCKYET JIUMIUTHCA ITOCTEIEHHOTO, OTHOCUTEIHLHO
B3BEIIEHHOTO U cOaJIaHCUPOBAHHOIO pasBuTuA. Y caMbIM mIpu-
eMJIEMBIM ¥ OIIPaBHAaBIIUM ce0A B KU3HU WHCTPYMEHTOM pe-
meHus OOITeCTBEeHHON MPOOJIEMBI BHICTYHAET TAKOU DJIEMEHT
yIpaBJIeHUA KaK COHualbHOE IPOrPaMMUPOBaHUE.
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7.2. Cyuynocmo u cneyugura
COYUANbHOZ0 NPOZPAMMUPOEAHUSA

ComnmaiabHOE TPOTPAaMMUPOBAHNE TPU3BAHO YETKO OIIpese-
JUTH CBOW OOBEKTHI U HAMETUTH MepPhI IO IPEOJOJIEHUI0 IPO-
TUBOPEUUHA MeKITy OOBEKTUBHO HEOOXOMMMBIM, KeJaeMbIM
¥ PeaJbHBIM COCTOSHIEM.

IIpogykTOoOM cCOIMANBHOTO IIPOTPAMMUPOBAHUA SIBJIAIOTCS
MporpaMMbI, KOTOPBIE BKJIIOUAIOT IT€JIb M COBOKYITHOCTD JIeic-
TBUHU II0 PEIIeHUI0 CyIIecTBYyOIUX npobsem. OHu mpemgycmar-
puBaloOT HaIUYNE Cy0O'beKTa 1 00beKTa BO3/IeCTBUS, MACIIITAORI
(00beMbBI) IIpeaIoIaraeMbIX U3MEeHEeHNH, BpeMeHHbIe NHTePBAa-
JIBI, DTAIbl UX OCYIIeCTBJIeHUA. IIporpaMMbl MOT'YT OBITH IIOJ-
BEPrHYTHI KJacCU(PUKAIIUY B 3aBUCHMOCTH OT XapakKTepa pe-
IIaeMbIX COIIMAJBHBIX 3a/lad, OT BO3MOYKHOCTEH, KOTOPBLIMU
pacmoJjaramT paspaboTUMKU.

Kaaccupuranus nporpaMm, Kaxk pe3yabTaTa COIMHAJIBHOTO
IPOTPaMMUPOBAHUSA, MOKET OBITH OCYIIECTBJIEHA IIO CJeOyIO-
UM TapaMerpam: no cybsexkmy 6osdeiicmeus (Ubu TOTPED-
HOCTU HaMeUeHO YAOBJIETBOPUTH — JUYHOCTHU, I'PYHMBI, CJIOA,
ob1tecTBa); no npedmemy — COIMUAIBHO-9KOHOMUYECKUE, [e-
MorpauuecKue, COIIMAJbHO-TIOJUTUYECKHUE, KYJIbTYPHBIE
" T.A.; N0 0AUMeNLbHOCMU OCYULeCmaaeHUs — TeKyIue, Kpar-
KOCPOYHBIE, CPeHe- U JOJTOCPOUYHBIE; N0 006emMy — TI00aTb-
HbIe, PeTMOHAJIbHbIE, KOHKPETHOU OpPraHMU3alluM, JIUUYHLIE; 710
coomaeemcmau o0u,ecmeeHHvlm nompedHoCmam — HacyITHbIe,
HEOTJIOXKHBIE NN mepcueKTuBHBIE. [IprueM, Takaa Kiaccupu-
Kalus JOCTATOYHO YCJIOBHA, MO0 MHOTHE COIIUAIbLHbBIE IIPOTPaM-
MbI BKJIIOUAIOT B ce0s HECKOJBbKO aCIeKTOB, pellleHre KOTOPBIX
SABJISIETCS BAYKHBIM 1 HEOOXOIUMBIM.

ITo comep:xanmIo couabHOE IPOTPAMMUPOBaHNIe IPEeICTaB-
JseT co0O0M: IOCTAHOBKY YIPAaBJIEHUECKOH 3aaui, UCXOLA M3
aHajgm3a mpobJieM COIMAJIbLHOTO PAa3BUTHUA B PeaibHON cuTya-
IIUYU; BO3MOJKHOCTH PA3yKPYHOHEeHWA HpobjeM Ha COCTaBHBIE
yacTu (ImoA3agaun), X B3BAUMHYIO YBA3KY, YCTAHOBJIEHUE IPU-
OpPHUTETOB M Ha MaHHONM OCHOBE BBIJEJIeHWE BeAyIero 3BeHa;
BBIABJIEHHE YCJIOBUH 1 OTPAHUYEHHU IPU pellleHuu ¢chopMyJIn-
POBaHHBIX 3a7lau; 000CHOBAHIE BO3MOKHBIX BAPUAHTOB JOCTH-
JKeHUA HaMeUeHHOU IeJiu W BBIOOP cpelu HUX ONTUMAJBLHOTO;
¢dopMUpPOBaHE COOTBETCTBYIOIIETO OPTAaHU3AIIMOHHOTO MeXa-
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HU3Ma; OIEHKY OMKUAAEMBIX IIOCJIEJCTBUI OT MPAKTUUYECKOIr'O
BOILJIOIIIeHU T U30PAaHHOT'0 BapuaHTa AEeHCTBUMA.

ComnmajpHOE IIPOTPAMMUPOBAHNE YUUTHIBAET: a) aHAJIU3
W IUarHOCTUPOBaHUE HMPOOJIEMbI, €€ aKTyaJbHOCTh; 0) BBIIBU-
JKeHMe HeOTJIOMKHBIX YIIPaBJIEHUECKUX ITeJiel U 3a7ad, IMOUCK
CPeZCTB U METOAOB BO3AEWCTBUA; B) pa3pabOTKy aJlbTepPHATUB-
HBIX BapUAHTOB JEHCTBUI; T') OIEHKY Ka'K0N aJIbTePHATUBLI;
II) U3MepeHue U OIeHKY IIOCJIeACTBUH peasnsaliiil IIPorpaMM.
Jyis conmuanbHOM TporpaMMbl BasKHa KOMIJIEKCHOCTh, CUCTEM-
HOCTb, KOHKPETHOCTDb, aJPeCHOCTDb, HaJnume OOpaTHOU CBA3U
B IIPOIlECCE ee pean3aliuu.

Yro KacaeTcA crnenmupuKU COIUAJIBLHOTO IIPOrpaMMUPOBA-
HUS, TO CJEAyeT UMETh B BUIY, UTO B COIIMATHLHOM PA3BUTUU —
o0111ecTBa, PernoHa, IPON3BOACTBEHHOI OPraHM3aI[uy — BO3HU-
KaeT He OHA, & HECKOJIbKO IPO0IeM. ITO COCTABJIAET NEePeyio
0c00eHHOCMb COTTUATIBLHOTO ITporpaMMupoBanusd. U 3mech moaB-
JseTcsa TPyAHAs 3aZava — OMpeAesJUTh BasKHelmue (IBe, TPU)
WJIN COCPEIOTOUUTHCS TOJBKO Ha OSHOM, HO TaKOM, KOTOpas ObI
mpenompeaeauia (MJIU IIOATOTOBUJIA) YCIEIITHOE PeIllleHune IPy-
rux mpobsiem. ['apaHTHe# sTOro BBIOOpPA MOKET OBITH TOJBKO
TIyOOKUH aHAJN3 CYIIECTBYIOIIE CUTyallui U TeX IIPOTUBOPe-
uyuii, 6e3 perreHns KOTOPhIX HEBO3MOYKHO 00€CIIeUnTh ITOCTyIIa-
TEJbHOCTDH PA3BUTHUS JIIOOOTO COIMMATBHOTO O0'BEKTA.

Bmopas ocobernnocmb cOnUaIbHOTO IPOTPaAMMUPOBAHUS 3a-
KJIIOUaeTcsAa B TOM, UTO IIOCJIe PeIleHuA OJHOW IMPoOJeMbI MU
OJTHOTO 13 ee aclleKTOB KaK IPaBUJIO BO3SHUKAET Apyras, 0ojee
cIoKHas, 0oJiee KOMILIEKCHAS 1 00ojee TPyAHASA OJId IPUHATUSA
yIIpaBJeHYeCKUX AeHACTBUIA.

Tpemwvs ocobeHHOCMb COCTOUT B TOM, UTO COTJIACHO HAYUHBIM
TpeOOBaHUAM K COIIMAJIBHOMY HPOTPAaMMUPOBAHUIO HEJIL3s 3a-
IMUKJIUBATHCA HA ONHUX W TeX JKe IleJIeBBIX YCTAaHOBKAX — OHU
HYKJAIOTCSI B IOCTOSHHOM OOHOBJIEHUM, B IOCTOSHHOM H3Me-
HEHUU U YTOUHEHUU.

Yemeepmas 0cO0eHHOCMb COCTOUT B TOM, UTO COITMAJIbHBIE
mpo06JieMbl BceTia KOHKPETHRI 1 MeXaHUYecKoe mepeHeceHue o1-
paBmaBIIuX cebsa CPelCTB U METOJIOB B OAHOM cTpaHe (peruoHe)
He rapaHTUPYeT yclieXa B APYroi KOHKPeTHOI cuTyanuu. Kak
mokasaJja IpakTuKa B mopepopMmenHon Poccum, KonmpoBaHue
3apy0eKHBIX IIPOTPaAMM, KOTOPhIE C YCIIEXOM Peai30BbIBAINCH
B IPYTUX CTpaHaxX, HU B OOHOI 00JIACTU *KU3HEAEATEILHOCTH
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poccuiickoro o0IiecTBa He IPUHECIU KeJIaeMOro pesyJbTarTa,
ecau He Oblja yuTeHa CIeNU(MUKA POCCUMNCKON AelCTBUTEJIb-
HOCTH.

Ilamas ocoberHHOCMb — 9TO TO, UTO HOBATOPCKUE COIIMATbHbBIE
IpOrpaMMbI OOBIYHO BCTPEUAIOTCA B IITHIKM, 100 OHU TPEeOYIOT
OT WCIIOJHUTEJIEHN, OT ee Pa3paboOTUNKOB CYIIIECTBEeHHBIX M3Me-
HeHU# B (hopMax M METOAaX UX PabOThI, UTO YaCTO HEIIPUBBLIUYHO
¥ Jake HeIIPUEeMJIEeMO IJIA ee IMpeAlojiaraeMblX YUaCTHUKOB.

OnHaKo, KaK MOKAa3bIBAeT IPAaKTUKA, Pealn3alinsd HayYHbIX
TpebOBaHUH COITMATBLHOTO IIPOTPaMMUPOBAHNA HE BCETIa TPUBO-
IUT K KeJJaeMbIM pe3yJabTaTaM. JTO CJAyUYaeTcs TOrma, Korjaa He
VUUTHIBAIOTCS OTPAHUYEHNUA, HaKJIagbIBaeMble HA IPOIIECC MO~
TOTOBKHY, 0O0OCHOBAHUSA W Pa3pabOTKU COIUATBLHBIX IPOTPAMM:
«MUHUMMUBAIIUS 3a1a4», «BLIOOD HAUXYAIIIETO BapHUaHTa» , OPU-
eHTAIUA Ha « MUHUMYM OKUJaHUN» ; He00eCIIeueHHOCTDb Pecyp-
caMu, He yueT U3MeHAIIIecsa OKPYKaIoIlell cpeabl, OIMINOKK
B 000CHOBAHUM CPOKOB 1 UYTO OCOOEHHO BasKHO — UTHOPUPOBAHUE
(mosTHOE MJIM YAaCTUYHOE) COCTOSHUA OOIIEeCTBEHHOTO CO3HAHMUA
W TOBeJeHUWsA, T.e. YCTAHOBOK ITeJIeCO00Pa3HBIX OPHEHTAIWI
W OKUTaHUHN YYaCTHUKOB IPOTPAaMMUPYEMOTO IIpoIecca.

Taxum 00pasoM, couuaLbHOe NPOZPAMMUPOBAHUE — IMO Ue-
JeHANPa8ieHHblil, HAYY1HO 000CHOBAHHDBLIL NPOYecc NJLAHOB0ZO0
peulenus Ha3peswWUx (AKMYALbHbLX ) U 310000HE8HbLX NPOOLEM
Ha 6Cex YPOBHAX COUUANLHOIL OP2AHU3AUUU 00ULecm8a nocpedc-
MmeoM NPUCYWUX emy Cneyupuieckux yeaedolx, npozpammHo-
uesesovlx U npobaeMHO-UesLe8blx cpedcme u memodos.

7.3. PopmoL u MemodbL COYUANBHOZ0 NPOZPAMMUPOCAHUA

B saBucumocTu ot meseil um cnenu@UKU pelllaeMbIX 3aad
couaabHOEe IIPOTPAMMUPOBAHNE BBHIPAYKAETCA B CJIENYIOIIUX
dopmax.

1. OHo peanusyemcsa 6 ude uene60z20 KOMNJIEKCHOZO0 NPO-
2PAMMUPOBAHUS, KOTOPOE IPEICTABIAET COO0M COBOKYITHOCTH
B3aUMOCBA3aHHBIX ¥ BBANMOCOTJIACOBAHHBIX IIPIEMOB, CPEJCTB
IeJIeHAIIPaBJIEHHOTO BO3AENCTBYA Ha O0OBEKT YIIPABIECHUA I
IOCTUKEHMA JKeJaeMbIX Pe3yJIbTaTOB, K KOTOPHIM OTHOCATCA:
pasinyHble (DOPMBI KOOPAWHAIIUU AEATEJTbHOCTU; OIPEHeIeH-
HBIe CIIOCOOBI KOHIIEHTDPAIWU, PACIIPelleJIeHNsA U Iepepacupe-
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AeJIEHNA HaJINYHBIX PEeCypPCOB; OKOHOMHUYECKOE M COIlMaJIbHOE
CTUMYJIMPOBaHUE; PA3HOCTOPOHHAA MOALEP)KKa UHUIUATUB,
HAITpaBJIEHHBIX HA Pa3BUTHE NHTETPAIMOHHBIX ITPOIIECCOB B 00-
mrecTBe; (hoOpMUPOBaHUE MOJIOKUTEIbHON MOTHUBAIIUU COBMECT-
HOM AeATeJbHOCTH, OPHEHTUPOBAHHON Ha KOHEUHBIE pe3yJabTa-
THI; IPUEMBI ¥ CIIOCOOBI OPTaHU3AIIMOHHOTO IIPOEKTUPOBAHNUA.

Kax cnenmuduueckasn popma conmaabHOE IPOTPAMMUPOBaHMTE
mpencTaBigeT co00li MpuMeHeHne (PyHIaMeHTAJIbHBIX 3HAHUHN
00 001IIecTBe, 0 3aKOHAX €r0 PAa3BUTUSI 1 MEXaHMU3Me PeIleHU
Opo0JeMHBIX 3aJad B coluanabHOIl chepe. Ero pammonaanaoe
HMCIIOJIb30BaHUE YCUJIMBAET COIIUAJIbHYIO OPUEeHTAaIUIO yIIpaBJiie-
HUus, JejiaeT ero O0ojiee TMOKMM, MOOMIBLHBIM. IIporpamMmmupo-
BaHME, XapaKTepusayeMoe C TEeXHOJOTMUECKON TOUKHU 3peHud,
B JTaHHOM CJydYae HCIIOJb3YeTCsI KaK CPEeICTBO ONTUMU3AIIUU
mpoIiecca COIUAaNbLHOTO IeJIeoJIaraHusd.

B sToM cMmBICTIE K IIeJIeBOMY IIPOrPaMMUPOBAHIIO MOYKHO OT-
HECTH IIPOEKTHhI, HaIIpaBJIEHHbIE Ha TO, 1ITO6I)I yYBA3aTh BOEJHHO
POCT POCCHUIICKOM SKOHOMHKU U OJsiarococrosume Hapoga. Cro-
POHHUKY TAaKOT'0 MMOAX0/Ia YTBEPIKIAIOT, UTO YCIIEIITHOE Pa3BUTHE
IPOMBINIJIEHHOCTH, CeJIbCKOT0 X03AMCTBa, IPYIUX OTPacjieil Ha-
IIUOHAJIBHOTO X03AMCTBA HEBO3MOYKHO 0€3 KapAMHAJILHOTO yBe-
JuueHus omaatel Tpyaa (o 60% ot BBII, 1o MEEHNIO aKageMu-
ka P./. Hurmarysnauna), m6o TOJIBKO TaKke Mepbl MOTYT CO3JaTh
BMECTUTEJIbHBIN PBIHOK MOJIA SHAYNTEJIBbHOI'O YBEJIMYEHUA II0TPE-
6uTenbcKoro cmpoca. OueBUIHO, UTO TaKasd IporpamMMa OpHueH-
TUPOBaHA HA PeIlleHNe I[eJIeBbIX YCTAHOBOK, OT KOTOPBIX 3aBUCUT
YCIIEIITHOe Pa3BUTHEe MHOTUX APYTUX IIP00JIeM, HeIIOCPEeICTBEHHO
HE BXOIOAIINX B 3TOT IIPOEKT, HO 663 penieHnda KOTOPhIX Ppa3sBUTHE
OyzeT 3aMenJIeHO WU JaKe IMPUOCTAHOBJIEHO.

BoToMm ciryuae 1esieBoe mporpaMMupPOBaHIe BEHITIOJIHAET Py H-
KIIUYM ONITUMUBAIIUN COMUANBbHBIX NeMCTBUM, PEIeHNsA IIPOTHU-
BOpPEUMil 1 COTJIaCOBAHUS MHTEPECOB COIMAJbHBIX CYOHEKTOB,
KOOpPAMHAIINY UX AeATEJIbHOCTH 1 KOHIIEHTPAIIUY PECYPCOB AJIA
OOCTUKEHUA OCHOBHBIX pPe3yJbTaTOB, BbIJAEJEHUA BeAyIero
(OCHOBHOT'0) 3BeHA, OMIpeJeeHUA COIMUATIBLHO-TOJIUTUUYECKUX
OPUOPUTETOB U BBICTYINAET, C OJHON CTOPOHBI, KaK cIenu@u-
YeCKUU HAYYHBIN METOJ, a C IPYroil — KaK MeTOJ, IIeJIeBOr0 yII-
paBienusa. CJI0KHOCTD I[eJIeBOTO ITOAXO0a 3aKJII0UAETCS B TOM,
YTO IpeagaraeMble Mepbl BBIXOIAT JaJIeKO 3a PaMKU CaMOTO
00'beKTa IPOrPpaMMUPOBAHUA: MOMUMO (DMHAHCOBOTO obecieue-
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HUS BO3HUKAET BOIIPOC O TOM, HACKOJIbKO IIOATOTOBJIEHEL KaLPhI
JUISL Peain3allii IPOrpaMMbl, KaK BOCIIPUHUMAET 3TU HaMepe-
HUS 1 U3MEHEHUsI ODIIECTBO, KAK DTO CKaYKeTCsA HA PAa3BUTHUU
M WCIIOJIb30BAHMM MHTEJJIEKTYAJbHOI'O IIOTEHIIMAIA CTPAHBI.
A ecnu K sTOMY HO0AaBUTH U COTJIAaCOBaHME ITeJIell 1 MHTEPECOB
C MHUPOBBIM, B IIEPBYIO ouepenb ¢ EBpOmeiicKUM cOO0OIIEeCTBOM,
TO Cpa3y CTAHOBATCS OUEBUIHBIMHU MACIITAOBI 1 CJIOKHOCTD pe-
aJM3aIuy I1eJIeBOT0 IIOIX0/a.

2. CoyuanvHoe npozpammuposarie 80NJL0ULAECMCS 8 MAKOLL
gdopme, KAK NPozpPAMMHO-Uene80ll Nno0x00, KOTOPHI IIpeaIoa-
raeT ompefesieHrue OCHOBHBIX ITPOTHUBOPEUUNA B PA3BUTUU TOTO
WX WHOTO mpollecca (HampuMmep, B chepe meMorpaduuecKoi
nosiuTuKM). Ha aToit ocHOBe hopMyIupyeTcs riaaBHAS IIeJIb U ee
noxenu (uepapxus Iiejeil), YTO JOCTUTAETCA IIPU ITEJIOCTHOM
Y KOMILJIEKCHOM IIOZIXO0Jle, a TaKJKe IIPU 0TOOpe TAaKUX CPEICTB,
KoTopble ObI obeclieurBajIy BO3MOYKHOCTL yueTa Bcex 06e3 mc-
KJIOUEeHUA Pe3yJbTaTOB, XapaKTepU3YIOIINX peaaus3aruio Ha-
MeUYeHHOM ITporpaMMBbI.

IIporpamMmMHO-TIE/I€BOMT TMOAXOJ O3HAUAET IOCTEIIeHHBIA IIe-
pexona K MOAEeJsIM CTPaTernyecKoro yIIpaBJIeHUsI, OPUEHTAIINIO
Ha IOJTOCPOYHBbIE KOHEUHBIE Pe3yJIbTaThl. ITOT METOJ IIPEIII0-
JaraeT MCIIOJb30BaHUE U MOCTOSIHHOE MIPUMeHeHe ITPOCTPaHC-
TBEHHBIX I BPEMEHHBLIBIX I[OKAasaTesel, XapaKTepHU3yIOIIX
TOTPEeOHOCTU COIMAJBHOTO PA3BUTUI, BO3MOKHOCTH UX JIO-
KaJbHOU IeHTpanusanuu. IIpu sToM opraHmdYecKu COUYETalOT-
cdA cTpaTermyecKlre MHTepechl U OpUEeHTaluA Ha KaueCcTBeHHOe
W3MeHeHUe COIMAIbHOTO PA3BUTUS IIOCPEACTBOM «TOUEUHOTO»
BO3MIeMCTBUS HA CUCTEMY YIPABJIECHUA B II€JOM.

Yro Kacaercs 00IlecTBa, TO B ero paMKax c(OPMUPOBAHBI
W pemramTcs aKTyaJdbHble MPOTpaMMBbI, KOTOPbIEe MMEIOT 3Ha-
yeHNe OJIA TOM MJIW WHOU cdepbl OOIeCTBeHHON Ku3uu. K ux
YHUCJIYy MOIKHO OTHeCTH (pemepasbHBIE ITeJIeBble ITPOrPaMMBI,
B paMKaX KOTOPBIX CO3MAI0TCA YCIOBUA AJIA PEIlleHnsT KOHKPeT-
HOI coIlmaJbHOM 3amaun. VX IInTeJIbHOCTH, HAIPABJIEHHOCTDH
Ha JOCTHKEeHNe HaMeUeHHOH IleJIN OIIpelesisieTCs CIeIn(PUKOn
KasKJa0M M3 HUX, 00YCJOBJIEHHONU OCOOEHHOCTSIMMN Ha3PEeBIIIEH
npob6sieMbl. VI MMEHHO OITBIT UX pPeajn3aliuy IT0Ka3bIBaeT, YTO U
B 000CHOBAaHWU U B Pean3aiiuiu ObLIN YIIYIIeHbl MHOTHE acIIeK-
TBI, KOTOPbIe B KOHEUHOM CUeTe IPUBEJU K UX IMPUOCTAHOBKE
¥ Jake JUKBUIAIUU.
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3. CouyuaavHoe npozpammuposarue peanu3yemcs Npu no-
MOWU NPoOLeMHO-Uese8020 n00x00a, KOTOPLIN HAIpaBJIeH Ha
TOATOTOBKY 9(h(PeKTUBHBIX PEINeHUU II0 OTAeJbHBIM BasKHeIi-
IIIMM N aKTyaJIbHBIM BOIIPpOCaAM JAaHHOI'O COIIMAJIBHOI'O 0006'
IIecTBa, OpPTaHM3aIllM, coIuaabHOTo mHCTUTyTa. OH TaKKe
IIPDUMEHAETCA IIPM PEIIeHMMr KJIIOUYEBBIX, HEOTJIOMKHBIX 3agaud
COIIMAJIBHOI'O Pa3BUTHUA BHE 3aBHCHMOCTH OT aJMMHNUCTPATUB-
HO-TePPUTOPUAJIBHOM NN BeJOMCTBEeHHO! NpUHAaAJIeKHOCTH. B
paMKax IIPOM3BOACTBEHHBIX OpPraHU3aINil 9TO MOKET 03HaUaTh
cocpeZoTOUeHe BHUMAHUA HA PaspaboTKe COOTBETCTBYIOIIMX
IOKYMEHTOB TIO ITeJIeHAIIPaBJIeHHOMY 1 HAyYHO-000CHOBAHHOMY
M3MEHEHUIO IIPOIIECCOB, aKTyaJbHBIX N 3JIO60,ZIH9BHI>IX MEHHO
AJI 3TOTO COIIMAJIBHOT'O O6’beKTa. B YCIJIOBUAX PBIHOYHBIX OTHO-
IIeHUN TaKUMU HauOoJee 3HAUMMBIMU IIPOIECCAMU SABJIAIOTCS
panroHAJbHAA OPTraHM3aIUd TPYLA, CO3JaHKe OJIaroIpPUATHO-
T'0 COIIMAJIBHO-IICUXOJIOTHMYECKOI'0 KJIMMAaTa, IIpeayIIpexIeHIe
KOH(JINKTOB, IIOATOTOBKA U IEPEIIOATOTOBKA PAOOTHUKOB U T.JI.
I TeppuUTOPUATBHBIX U aAMUHUCTPATUBHBIX O0HEKTOB TAKM-
MU IIPOOJIEMHO-IIEJIEeBBIMU IIPOrPAMMAMU B HACTOAIlEE BPEMS
BBICTYIIAIOT: PAIlMOHAIM3AIMA IACCAKUPCKUX IIOTOKOB, o0ec-
ImedeHre KauyecTBa I0TPeOUTEeIBLCKOr0 CIIPoca, 0J1aroyCcTpoicTBO,
SKUJIMIIHAA IPo0JIeMa, COKpaIljeHne IIPeCTYIIHOCTA U YKpPeILIe-
HIUe IPaBOIOpPAAKa. B psame ciayuyaeB Ha OCHOBe IIPOOJIEMHO-IIEe-
JIEBOT'O IOAXOJA PEIIAIOTCs dKOJIOTMUYECKNe BOIIPOCHI.

IIpumepom Taxoit mpobseMbl ABIAETCA 0€THOCTH. JTa IIPO-
6yiema Bcerga Obliaa akTyaabHOU nasa Poccuu. Ho ona meomu-
HAKOBO IIPOSABJISAIACH Ha PA3HBIX 3TAlaX PA3BUTUA POCCUIICKOr0
obmrectBa. Tak, mo gauusiM H.M. Pumalesckoii, eciiu B KOHIIE
1960-x rr. moasa 6egHbIX cocrasiasiaa 29,6% , B Korme 1970-x rr.
-32,1%, B Koume 1980-x rr. — 30,7%, To B 1990-e rr. ux moas
nocruriia 70-80% . B 2000-e roger, mo ganusim M.K.Topikosa,
OHA YMEHBLIINJIAChH, HO IO-IIPEKHEMY OCTAeTCA BBICOKOM — OKO-
JI0 TPeTH HaceJieHUs. B Taxkoil cuTyanuu mpobiemMa OeTHOCTH
ucuesaer, nb60 OeTHON CTAaHOBUTCS cTpaHa B IejoM. C sTuM
CBA3aH IIepexXO0]; K HOBOI MeTOAMKE OIpeJeeHUs IPAHUIIELI
0eTHOCTH: PaHbBIIE 3TO OLLI MUHHMAJLHBIN IIOTPEOUTETbCKIIH
0I0[)KeT, Tellephb — OIOKEeT IMIPOKUTOUHOrO0 MuHIMyMa. Kpome
TOr0, U3MEHHJICS pasMep OI0IKeTa, « YCOXIIMUI» IIOUTH B 2 pasa
II0 CPaBHEHHNIO C COBETCKUM II€PHOIOOM: MHHI/IMaJILHBIﬁ II0Tpe-
OuTeIbCKUM OI0MKeT oeHuBaJica B 135 py6. (B memax 1991 r.),
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a IMIPOKUTOUHBIA MUHUMYM cOCTaBJAI Jauillsb 60 py6. ITomens-
Jlach TaKJKe U ero cTpykKrypa. Eciau B MUHUMAJIbHOM IIOTPEOU-
TeJBLCKOM OI0[)KeTe ToJI NUTaHuA cocTasmiia 52% , To B Or0mKe-
Te IPOKUTOUYHOTO MuHUMYyMa — 68,3% . AHAJIOruYHbIE CABUTHU
MIPOU30IILIN ¢ pojeit yeayr: ¢ 14,5% oxu cHusuaacsy 10 7,4%.
Cosgasimasicsa CUTyallis 03BOJIAeT MAaHUAIIYJINPOBATh U pamu,
JaHHBIMH ¥ Ha 9TOIl OCHOBE OIPAaBABLIBATH COIMUAIBHYIO IIOJUTH-
Ky rocyzapcrBa. A peayibHOe COCTOSHIE ¢ OeqHOCTBHIO TpebyerT,
uyTOOBI OHA pelllajiach He OTHeJbHLIMU aKIUSIMU, He IIyTeM He-
KOTOPBIX IIOJaueK, a Ha OCHOBe ITPOOJIEMHO-IIeJIeBOTO OAXO0/a,
KOTOPBIA YUUTHIBAET MIIUPOKYIO TAMMY IIPUYMWH U CJIECTBUN TPU
pelleHny JaHHOM OCTPOM COITMAILHOM TPOOJIeMBI.

Obwumu KomnoHeHmamu, 006e0UHAIOWUMU 6Ce NPOZPAM-
Mbl, ABIAIOTCA: A) cmpemjeHue onpedeiumv OCHOBHOE NPO-
mueopeuue, pelreHrne KOTOPOTO CTAJI0 OBl Y3JIOBHIM MOMEHTOM
TSI peajimsalliil BCero CIIEKTPa IOCTAaBJEHHBIX 3amad; 0) 603-
MONCHOCMb 02PAHUYUMb YUCJLO KOMNOHeHmo8 (nodnpobiem ),
YTOOBI HEe YIIYCTUTDH I'JIABHOTO, COCPEIOTOUYNB CHUJIBI Ha PeIaro-
MIUX yYacTKaX; B) pacCMOTpeHue JI000# mpobdaeMsbl cpedu 6onee
WUpPoK020 Kpyza nodobHbix, UTOOBI HE MPEYyBEJIWUYMBATH U HE
IIpeyMeHbIIIaTh ee 3HaueHne, 100 B TOM W APYT'OM CJIydYae 9TO
MOJKeT IIPUBECTU K CePhe3HBLIM IIPOocYeTaM; I') pa3yMHOe coue-
TaHNe TeOPETUUECKOro aHaIn3a IIPo0JIeMbl U 30pa6020 CMbLCILA,
100 OH cI0CcO0eH CKOPPEKTUPOBATL HaYUHBIE BBIBOABI, MCXOIA
n3 0COOEHHOCTEH U CHeIN(PUKY KaKI01 KOHKPETHO# mporpam-
MbI; 0 ) nN0IMANHOCMYb PEULEHUS NPOZPAMM.

Yro Kacaercs mocJieJHeT0 KOMIIOHEHTA, TO KaK1ad IIporpaMm-
Ma JOJI:KHA PeITUTh MMOTPeOHOCTH nep8ozo amana, a 3aTeM IIpu-
CTyIaTh K peajms3alliy TeX U3 HUX, KOTOPhIe YCJIOBHO MOXKHO
OTHECTU KO BTOPOMY, 3aTeM TPeTheMYy SBIIeJIONY U T.n. B cBA3u
c 9TUM Jrobasd ImporpaMMa IOJKHA IOJYUYUTh IIPU3HAHWE aK-
TyaJbHOCTH CO CTOPOHBI O0IIlecTBa (OpraHm3aluu, NHCTUTYTA,
TPYIIIBI), JOKA3aTh CBOIO JIETUTUMHOCTD, & COOTBETCTBEHHO J10-
OUTHCA MOAIEPIKKI.

IToce sToro HaunHaeTCsa 8mopoil aman — paspaboTKa, oboc-
HOBAaHIE W 3allliiTa OIPOTPAaMMBI II0 PEIeHUWI0 TeX WJIU WHBIX
mpobJieM.

Tpemuii sman TpeAlojiaraeT OpPTaHU3AIUI0 AEWCTBUU IIO
IPETBOPEHUIO ee B KU3HL. W ciemyeT 00d3aTeIbHO IIpemyc-
MOTPETH (9TO HEPEIKO 3a0BIBAIOT) 9TAll yracaHUs (3aBePIIeHU )
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IporpaMMBbl, a He IIPOCTO ee IIpeKpalineHue 6e3 JOJIPKHBIX BBIBO-
OB U 3aKJIIOUEHUN.

Yro xKacaercsa TpeOOBAHUN K HporpaMMe, TO OHHU IIPOSBJIIA-
I0TCcA B OIIpeieIeHUUM TaKUX NeHCTBUl, KOTOpble YKas3bIBaJU
OBl Ha CIIOCOOBI U CpeACcTBa peanmsalnuu mporpamMm. K HuM
TIpeXkie BCero cJeayeT OTHECTH TPeOOBaHUE MAKCUMUIAUUU pe-
3yY/bmamoé B yCIOBUAX 3aJaHHOU IIPOTPAMMEI, UTO TaJIEKO He
BCerjia corjacyeTcsa ¢ MUHMMU3aIlel 3aTpaT U B TO BpeMdA [0~
CTUKEeHWeM OITHMyMa. BTopoe TpebGoBaHUe — OnmuMu3ayus
3ampam OOJIKHO KOPPeJNpoBaTh C MaKcUMUsalueil osxkupaa-
HUM, T.e. peajusaineii BO3SMOMKHO OOJBIIIEr0 YIOBIETBOPEHUI
moTpeOHOCTel JIoAell, UTO aBTOMAaTHUECKU BeJeT K CHUMKEHIIO
HeTaTUBHBIX OIIEHOK MOJIYUYeHHBIX pPe3yabTaToB. Tperhe Tpebo-
BaHUE — 00CMOAMeNbHbLL U 6HUMAMENbHBLIL nepedop pa3iui-
HblX albMmepHamué 6apuanmos, B KOTOPbIX 3(pPeKTUBHOCTD U
pPe3yJIbTaTUBHOCTL HMPOABAT cebsa B HamboabIieir mepe. U erge
onHO TpeboBaHMe — oba3amesbHOCMb delicmeuil, npedomepa-
Wanuwux pucKu, cOou U 803MONCHbLEe U30ePHCKU B CUTY HEIIpenI-
BUIEHHBIX BO3AEMCTBUN OKPYIKAIOIIEH Cpebl NN COINATbHBIX
¥ TMOJINTUYECKUX CUJI.

OxHakKo B IIpoIlecce COIMAJIBHOTO IPOTPAMMUPOBAHUA He-
pPelKo TPOUCXOAUT Pas3pblB MEKAY KeJaeMbIM U JOCTUTHY-
TBIM, B Pe3yJbTaTe 4ero IpPorpaMMbl OCTAIOTCA YaCTUUYHO UJIN
TOJTHOCTHIO He peain30BaHHBIMU. [[MarHocTupys oIbIT Heyaad,
CPBIBOB, MOYKHO CKa3aTh, UTO NEpP80ll NPUYUHOU ABIAETCA TO,
YTO COCTABUTEJIN He 3aMeuaroT (He oOpallaloT BHUMAHUSA, UT-
HOPUPYIOT) IOSABJIEHME, a 3aTeM HapacTaHue IIPOTHUBOPEUUH
MEXKy IPOBO3TJIAINIEHHBIMU IMEJAMMN M YCJIOBUAMHN HUX pea-
ausanuu. Bmopas npuiuna KpoeTrcd B TOM, UTO IIPOUCKXOAUT
neBaJibBaIludA, CHU)KeHNE 3(p(PeKTUBHOCTU CPEACTB M Mep II0
peanm3anuu IIPOBO3TJIAINIEHHON IIpOTpaMMbI: OHU He 3aMe-
mratorca 0OoJiee MelCTBEHHBIMUW. BapuaHTOM 3TOH cUTyaluu
MOJKeT CJIYKUTDh IOTePsI CUCTEMHOCTH B JeHCTBUAX CYOHEeKTa
IpOorpaMMHUPOBAHNUA, UTO TPeOyeT yiKe MBMEeHEHUA CTPaTeTun
000CHOBaHMUA U peain3aliuu IporpaMmsel. Tpemveil npuyunoil
MOTYT CTATh Ae30PTaHU3aIMOHHEIE IIPOIIECChl, HeM30eKHOCTh
UX HapacTaHUsA, YTO, B CBOIO oUuepeab, TpeOyeT pPemiuTeIbHBIX
Mep [0 IIpeNoTBpAallleHuI0 Kpusuca. Yemeepmas npuiuna
3aKJIOUYAeTCA B OTCYTCTBUU 3a00THI O IIOCTOSHHOM OOHOBJIE-
HUU CPEACTB M METOAOB, IPW HAJWUYUU KOTOPBIX PeaU3yeT-

130



I'nasa 7. Coyuanvroe npozpammuposanue

cdA TIOCTaBJIeHHAA nporpamma. Ilamas npudiuHa — OTCYTCTBUE
TMOCTOAHHOTO KOHTPOJIA 32 XOJIOM BBLIIOJHEHUS IPOTrPaMMBbI:
yIIoBaHU’e Ha TO, UTO Bce OyAeT OCYIIeCTBIATLCI caMo II0 cebe,
0e3 BCAKUX YCHUJMI CO CTOPOHBLI OPTaHM3aTOPOB M paspaboT-
YUKOB, OOpeKaeT HaMeueHHbIe MepPhl Ha IIPOBAJI IPU HONBITKE
uX JoCcTuXKeHHUsA. Takoir moaxon cpogau nHANMPPEPEeHTHOCTH,
daranmuamy, Korma Bce MycKaeTcsa HA CAMOTEK, HO B TO JKe Bpe-
MsA IpeaojaraeTca HeKU aBTOMATHU3M peau3alliy IIOCTaB-
JIEHHBIX IIeJIel.

7.4. Anzopumm coyuanbHoz0 NPOZPAMMUPOEAHUS

MeTomosioruueckoe 1 MeTOLUUYECKOe o0eclIeueHne COIluaIb-
HOTO IIPOTPaMMUPOBAHUSA BKJIIOUYaeT B cebs psig IIOCJeI0BAa-
TeJbHBIX MIPOIeNYP, KOTOPhbIe MOKHO BBIPA3UTh B CJIEAYIOIIEeM
aJropuTMe.

1. Hcenoavsyemces He npocmo aHaau3, a OUAzHOCMUKA COYL-
anbHbLLX NPobseM, ¥mo 8KJlouaem 8 cebs u3yueHue KOHKpem-
HOU cumyauuu, 8uli8leHUe HAAUYLUS COUUATLbHLLX NPOOLeM U
ux munoaozusayutro (onpedenerue nNpuHAdLEHHOCMU K Onpe-
Odenennomy kaaccy ). JuarHocTuka npejnojgaraeT TpU B3amuMO-
CBA3AHHBIX YPOBHS COIIMOJOTHMUYECKOTO aHaJIM3a COIUAIBLHON
npobseMbl: 1) aHaaus TpoOJIeMHON CUTyaIlli, ONHPAIOITUIICT
Ha O0BbEKTHUBHBLIE XapaKTEPUCTUKM COIMAJIbHBIX ITPOIIECCOB U
OPMEHTUPOBAHHBIN Ha YCTAHOBJEHUE IUCIIPOIOPIINUI B COIM-
aJbHOM pasBUTHU; 2) U3YUEeHUE COIIMAJBLHOT0 CaAMOYYBCTBUSA
HaceJIeHUA, OKa3aBIerocs B JaHHOUW CUTyaIlluu, HalIpaBJIEeHHOE
Ha TO, YTOOBI BBISIBUTH, KaK CIOKUBIIAACA CUTYyaIlsd OTpaKa-
eTcsa B OOIECTBEHHOM CO3HAHWU; 3) MCCJeOBaHNE IIOBEIeHUA
TPYNII IO WHTepecaM, YUACTBYIOIIIUX B OIPEIeJIeHUN U pelle-
HUU COIIMAJIBLHOU IPOOJIEeMBI.

Brakom KOHTEKCTe TMarHOCTHUKA OTPAXKaeT JIOTUKY COITNab-
HOM mIpo0eMaTu3aIny NCX0IA 13 TUATEKTUKO-MaTePUATIUCTH -
YeCcKOro IIOHMMAaHUS COI[MaJIbHON peaJibHOCTHU. B ee ocHOBe Jie-
JKUT aHaJIU3 ITPOTUBOPEUNI COMNATIBHOTO PAa3BUTUSA 00IIeCTBa,
B XOJie KOTOPOT'O BLISCHSIIOTCSA COITMATBbHO-9KOHOMUUECKIE JUC-
IPOTOPIINY U UX BJIUSHUE Ha KOPEHHbIE MHTEpPeCchl, 0a3MCHbBIE
IeHHOCTH COIIMANILHBIX I'Pynn. BoJiee Toro, onpenensaercsa, Ha-
CKOJIBKO MMEIrecs IPOTUBOPEUNA OCO3HAIOTCA CyOhbeKTaMu
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COIMAJILHON »KU3HU, CYIIIECTBYIOT I KOHKPETHbIE JelICTBUA CO
CTOPOHBI JIIOZell, HallpaBJeHHbIe Ha PellleHre 3TUX IIPOTUBOPE-
yuii. TakuM 00pasoM, ycTaHABIMBAIOTCA HaJIUYWe IIPOOJIEMBI,
ee MacIITabbl, ocTpoTa n HacymiHocTh (Munuua, 1999).

2. Ha ocrog8e nonyuenHnoil UHDOPMAUUUL OCYULecmELaemcs
omoop npobaem, noderauLux peuLeHuo npozpammHsvlm CNnoco-
oom. Ilpu aToM OTOOP MCXOAUT M3 KPUTEPUS HAIPIKEHHOCTH
npo0bJIeMbl, T.e. CTEIIEHW JOCTHUKEHUS IleJiell B caydae ee yc-
TEeITHOTO PEeIeHNA; OUPeNesaioTCs aKTyaJlbHOCTb, Ba’KHOCTH
¥ 31000 JHEBHOCTD IIPO0JIeMEI, €€ KOMIIJIEKCHOCTD U CJIOMKHOCTb,
T.e. HeOOXOAUMOCTD KOHIIEHTPAIIUU PECYPCOB U KOOPAMHAIINH
IesTeIbHOCTU BCEX MCIIOJHUTEJEH NI ee pellleHusd, a TaKiKe
CTelleHb HOBU3HBI IPOOJEMBI — OTCYTCTBUSA ampoOHMPOBAHHOTO
OIIbITA ee PeIleHUA B CJIOKUBINEICA CUCTEMe YIIPaBIECHUSI HC-
XOMs1 M3 YKa3aHHBIX BHIIIE KPUTEPUEB.

I9TOT TOAXOM HMCXOMUT IIPEKAe BCET0 M3 BO3MOIKHOCTU:
BO-TIEPBBIX, CPABHEHUSA aJbTePHATUBHBIX BapUaHTOB, UX CO-
IOCTABJEHUSA M BO3MOJKHOCTH BbIOOpA HamMIyduIllero, Oojee
MePCIEeKTUBHOTO, UMEIOIero IMO3UTUBHBIE JOJITOCPOUYHBIE CO-
muajJbHBIE IIOCJEACTBUA; BO-BTOPBIX, MaKCHUMAaJbHOTO yueTa
noTpebHOCTEeN M HYXKJI HacejleHus. Ho ocoboe 3HaUeHHE IIPU
oTOOpEe UTPaeT COMMOJIOTUUECKUI ITOAXO0 IPU COIIOCTABIEHUN
MOHUMAaHUA MPobjeM KaK B BBICIINX JIMeJOHAX YIPaBJIeHUd,
TaK ¥ HEIOCPEeACTBEHHO JIOAbMU, HaceleHmeMm. Tak, aHaius
curyanuu B ctpane B 2002-2003 rr. mpuBesl PYKOBOACTBO
CTPaHBI K BBIBOZY O COCPEIOTOUEHNY BHUMAaHUA HA TPEX IIPO-
o6iemax: yasoenunu BBII, pedopme apmuu u 60pbde ¢ 6emgHOC-
ThIO, B TO BpeMdA KaK HacesieHue, mo nanabiM BIIVIOM, riaB-
HOH 3amaueil cumTao 00ps0y ¢ mHbIAIHel (MmHenue 47%),
rocyZapCTBeHHBIN KOHTPOJIb HaJ IeHaMmu (MHenue 36% ), nH-
mexcamuio 3apmiaat (34% ). VI uMeHHO TaKoe PacXosKIeHne SB-
JseTcs 3aJI0TOM TOTO, UTO HaMeUeHHbIe IPOrpaMMbl He OyayT
peanrn30BaHbl, HECMOTPA HA BCe YCUJIUA IMOJUTUUYECKOM BJac-
T, 160 OHU He COTJIACOBAHBI C MOTPEOHOCTAMU U JKeJaHUAMU
HaceJIeHUA.

3. ITocae ocyusecmaieHus omoopa npozpamm 6AHCHbLM IMa-
nom asasemcs onpedejerue ueau, KOmopyio npednonazaemn-
ca docmuzHymyv 6 pesyabmame OCYUL,eCMBACHUS KOMNIEKCA
meponpuamuii. Ee opmyanpoBaHme MOXKET OCYIIEeCTBUTHCA
WCXOMd U3 UAealbHOTO IMIPeICTaBJIeHUs 0 OyAyIIleM, 13 peab-
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HO CYIIeCTBYIOIINX IIP00JIeM, 13 HAJIUUHOrO IIoTeHIInaJa (Bo3-
Mo:kHOcTel). Kamanuiii pas, Korga OCyIIeCTBJIAETCS IIepexo
OT HeajioB K pealbHBIM IpobJjieMaM, a 3aTeM K BO3MOIKHOC-
TSAM COIIMAJBHOTO Pa3BUTHUA, W 00paTHO, Ieau OoJiee TIy6O-
KO OCO3HAIOTCS, YTOUHAIOTCA U KOHKpeTusupyiorcs. [To cytu
nejia, OHU JOJIKHBI OTPaKaTh CTPATErnio Pa3BUTHUA, KOTOpasd
¥ 3aKJIaAbIBAaeT yCIIeX PeIleHus 3ajau B MHTepecax KakK JaH-
HOM IIpOorpaMMBbI, TAK 1 BCEro o0IIecTBa.

4. Ocoboe mecmo 8 aJjzopumme NPoOzpAMMUPOBAHUS 3AHU-
Mmaem peanu3dayus pecypcHozo nodxoda, m.e. onpedejeHue mex
803MOMCHOCMEll, KOMOPLLMU pacnojazaem cybsekm ynpaeJie-
Hus, 6yOb 9mo Ha YposHe o0uLecmea, pezuonHa Ui KOHKpem-
HOll opzanu3ayuu. IlpudeM pecypcHBIM HOAXOJ He MOJIMKEH
OTPAHUUYUBATLCSA MaTepPUAJbLHBIMU, (DMHAHCOBBIMU WUJIU TPY-
IOBBIMU pecypcamu. Ix MoKeT okasaTbCcA HempocTaTouHo. Ha
COBpPEeMEHHOM 3Talle pa3BUTUA 00IecTBa Bce OOJIbIlIee 3HA-
yeHNEe NPUOOPeTaroT HaydyHBbIe M COIlMaJbHBIE pecypchl. UTo
KacaeTcsa HayYHBIX PECYPCOB, TO OT HUX 3aBUCUT BCECTOPOH-
HOCTb, 000CHOBAHHOCTH, CUCTEMHOCTD IIPY ONIPEIeJIEHUN PEKO-
MeHIAaIuii IO BRIIOJHEHNIO IIporpaMmel. Ho 1 HayuHoe o6oc-
HOBaHME MOKET ObITh OTPAaHUUYEHHBIM, €CJIUM OHO He YUNUTHIBAET
COITMAJIbHYI0 KOMIOHEHTY IIPOTPaMMBI, UTO B KOHEUHOM CUeTe
CBA3AHO C MOTPeOHOCTAMU JIIOAell, X HAaCTPOEHUEM, UX JKeJja-
HUeM U IIOHMMAaHMWeM HaspesBinux 3amad. Tak, B 1960—-1970-x
I'T. ObLIM padpaboTaHbl YKOHOMUKO-MaTeMaTUYecKue MOJean
yIIpaBJIeHUuA HAPOAHBIM X03IUCTBOM cHauaJsia B Cubupu c mep-
CIIEKTHBON MX MIPUMEHEeHHA BO Bcell cTpaHe. B aTux Mmomenax,
KasaJioch, OBLIN 00CTOSATEJBHO 1 CKPYIIYJIE3HO YUTEHBI BCe pe-
CypCHI — IPUPOAHEIE, TEXHUUECKIE, DKOHOMUKO-(PUHAHCOBEIE,
KanpoBbie. [IpucTynuiu K ux BHeApeHNIo. M uepes HEKOTOpPoOe
BpeMs CTaJIO ICHO, YTO MOJIeJiu IIoTepienu Kpax. Ilpu Bceit ka-
JKyIIelicsa BCECTOPOHHOCTH, MOJIHOTE, yUeTe BCceX KOMIIOHEH-
TOB B HUX He ObIJI YUTEH ellle OAUH Pecypc: 3aXOTAT JU JIIOIU
(pyKoBoOmUTEIN, UHIKEHEPHI, pabounre) meiicTBOBATH COTJIACHO
5TUM KPACHUBBLIM, MaTeMaTHUYeCKN W SKOHOMHYECKH 00OCHO-
BaHHBIM IIporpaMmMaM. A oHU He 3axoTeiiu. Ilo caMbIM pasHbIM
npuumHaM. BoT moueMy pecypCcHBIH IIOAX0/, B TOM UHCJIE YUU-
THIBAIOIIUH COMUATbLHYIO KOMIIOHEHTY, IBJIAETCS 3aJIOTOM IIPU
peanusanuu Bcex 0e3 MCKIIIOUEHNI HAMEeUEeHHBIX COITUATbHBIX
IporpaMM.
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5. Caedyrowasa npoyedypa cé4a3aHa ¢ OMIAAHUBAHUECM Me-
XAHU3MA Peanu3auuu ueau, m.e. onpedeseHuem mex cpedcma,
npu nomowu Komopvlx oHa 0ydem docmuzambsbcsa. ITO OUEHb
OTBETCTBEHHBIN aTal, 100 HeUeTKOCTDb, HecOaIaHCUPOBAHHOCTD
CPEeICTB M METOAOB BeAyT K medopManuy mejau, HAaHOCAT YPOH
BCeli COBOKYIHOCTHU OCYIIIECTBJIAEMBIX ITPOTPAMM, IPUBOAAT K
CepPbe3HBIM COIMAbHBIM ITPOCUETAM.

Ecau paccmoTpeTs ¢ 9T0M TOUKM 3peHNA ITporpaMMUpOBaHie
poccuiickux pedopMm HaumHasg ¢ 1991 r., To Hu ogHA U3 HUX He
ObLIa TIIATeJbHO IOATOTOBJEHA M mpocumraHa. llociaencrBus
SKOHOMMUECKUX «3eMJIETPACEHMIl» HATJIAJHO OTPAa’KEHBI Ha
KapTe MTOXOJHOCTU POCCUUCKHMX Tepputopuii. Ecau B 1993 r.
B CTpaHe HACUUTHIBAJIOCH 35 PEermoHoB-IOHOPOB, TO B 1995 . —
gumrs 11, a B 1997 r. — u BoBce 8. K 2001 r. mocie HEKOTO-
DPBIX YTOUHEHUH JeJjia BpoJe MOILIN Ha MOIMPAaBKY: KOJIUIECTBO
«CUJIBHBIX» TeppuTOpuil BeIpocao m0 19. Ho rpauyia ouepen-
Has pedopMma — Tenepb B Hasoroobaoxxkenuu — u B 2002 r. go-
HOPOB BHOBB OCTaJ0Ch TOJbKO 10.

6. PezynsapHulil u 6HUMAMENLbHBLIL AHAAU3 X004 peanusa-
YuU ocyulecmaasemoll npozpammsl npednoazaem ee nocmosH-
HY10 Koppexyutw. [leao B ToM (1 3TO BIIOJIHE €CTECTBEHHO), YTO
JKVBHb BHOCHUT KOPPEKTUBBLI B XOJ[ PeayiM3aIruud IIPOTPaMMBbI:
BBIABJIAETCS HECOBEPIIEHCTBO WJIN HENOCTATOYHOCTL CPEJCTB,
CTAHOBATCA IBHIO HOBBIE 00IIeCTBEHHBIE ITOTPEOHOCTH, 00HAPY-
JKVMBAIOTCA IMIPOTUBOPEUNA MEXKIY PA3JIUYHBIMU COIUAJIbHBIMU
TPYNIIaMHU B IIEPUO/T OCYIIeCTBIEHUA TpeobpasoBanuii. U 3mech
ompenenseTca yMeHHe CyOBbeKTOB YIIPaBJIEHUA pPearnpoBaTh
Ha U3MEHEHUe CUTyaluu U 0cCOOEHHO Ha CO3PEeBAIOIIVe JIaTeH-
THBIe MPUYNHBI. OZHAKO KOPPEJANUs IPOTrPaMM ITPOBOIUTCS
He TOJIbKO M3-3a BHYTPEHHUX IIPUYWH — OHA CTAHOBUTCA He-
00X0qUMOT B pe3yJIibTaTe BMeIIaTeJIbCTBA BHEITHUX (PaKTOPOB,
YTO 3aBUCHUT OT OCYIIECTBJIIEMOM I'OCYyIapPCTBEHHON IIOJIUTUKH,
OT MEXKIYHAPOLHON OOCTAHOBKM, OT BOBMOYKHBIX COIIMATbHBIX
KaTaKJN3MOB.

7. 3asepwatoweil npoyedypoil A6aiemcs oueHKa 00cmuziy-
mozo pe3yabmama, ezo CONOCMAagJjeHue ¢ nepeoHaiLailbHOlL ye-
Jb10, npogederue OUAzZHOCMUKU U HA 9MOoll 0CHO8e nodmaeepii-
OJenue, ymouHeHue Uil QOPMYAUPOSBKA HOB0U Ueal.
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Bonpocbl gnsa o6cy>kgeHns

NouhAw

. B kakmx obnactax Hay4HOro 3HaHMsi BO3MOXKHO MpOorpaMMmpoBaHmne?

. Onpegennte N oxapakTepusymTte CyLLHOCTb COLMANbHOIrO Nporpam-
MUPOBaHMS.

. Knaccndumumpyiite coumanbHble NporpaMmsl.

B ueM cocTtosT 0CO6EHHOCTM COLManbLHOro NPOrpaMMMpPoOBaHNs?

. KakoBbl $opMbI coLmanbHOro NporpaMMmMpoBaHns?

Kak knaccnduumpytotcs MeToabl CoumanbHOro NporpaMMmMpoBaHn?

. OxapakTepusyinte anroputM coumanbHOro NPOorpaMMUpPOBaHUS.

Tembl ansa pedepatoB

aulhWw

. CTaHOBNEHNE N BO3HUKHOBEHME COLMASIBHOIO nporpamMmMmmnpoBaHnA.

. LleneBble KOMMeKCHble coumalibHble MPOrpaMMbl: CyLLIHOCTb, Gop-

Mbl 1 BUObI.

. MNporpaMMHo-LeneBas ¢opMa CoLManbHOro NPOrpaMMmMpPOBaHKS.
. Mpo6neMHo-LeneBas popMa coumanbHOro NPOrpaMMmMpPOBaHUS.
. AHanu3 ogHowm 13 coumarnbHbIX NporpamMm (6egHOCTb, OETCTBO).

. OCOBEHHOCTN 1 OrpaHNYeHNs CoLMaNbHOMO MPOrPaMMMUPOBaHUS.
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[TTABA 8
COIIMAJBHBIE TEXHOJOTHHA

TepMuH «conaabHbIe TEXHOJOTUM» — OJJH U3 HOBEHIIINX B COIINO-
JOTUYECKOl HayKe. [laHHOe TOHATHE IPUMEHNMO K YIIPaBJIEHUIO KaK
00IIIeCTBOM, TaK M KOHKPETHBIMU OPraHU3AIUAMU, JIOOBIMU COIM-
aJbHBIMU 00BeKTaMu. UTO KacaeTcsa o0IIecTBa, TO BOSMOKEH aHAIN3
3TOTO (DeHOMEHA HA IPUMepe MOoMCKa PArlMOHAILHBIX (DOPM OpTaHu3a-
VU yIPaBJIEHUA 9KOHOMUKOM, COIIMAJIbHON CPeaoi, KYJIbTYPO.

ComnuasibHble TeXHOJOTHU HA APYTUX YPOBHAX OPraHU3AIUU 00-
IIecTBa — B YIIPaBJeHUHU pecuy0auKamMu, Kpaamu (06JacTsaMu), Topo-
IamMu, paliloHaMM, IIPOM3BOJCTBOM — CBA3aHBI C pellleHueM IIpobJsem
JKHU3HU JIIOEN KaK KUTeJell olrpeeIeHHO afMUHUCTPATUBHOU eau-
HUIBI uau (UTO aKTyaJbHO AJS IPOW3BOACTBEHHBIX OpPraHU3aIUi)
Kak pabOTHMKOB, YbMM TPYZOM CO3JAIOTCA MaTepUaJIbHbIE U TYXOB-
HbIEe IIeHHOCTHU.

OnxHaKo peasm3alusa 3TOr0 BAXKHOTO METOHOJIOTUUYECKOTO M METO-
IUUYEeCKOro TpeGOBaHUSA ellle MOJKHBIM 00pasoM He oTpaboTaHa Ha
HAy4YHOUM OCHOBE, B Pe3yJbTaTe Uero IJid BCEX YPOBHEH ympaBJeHUSA
COIMANLHBIMU IMIPOIECCAMU TPUCYIIU CEePbe3Hble MTPOCUETHI, ITPOU3-
BOJILHBIE PEIIeHUs WU IIPOCTO OTCYTCTBUE HaMePeHUH TPOAYMbIBATh
¥ TIOCJIeIOBATEIBHO OCYIIEeCTBJIATh OpraHm3anuoHubie Mepbl. [lo cux
TIOD He CO3/JaH MeXaHW3M 3allUThI ¥ TAPAHTHUH OT OTIIMOOK M IPOCUETOB
U3-3a HEACHOCTU MCXOMHBIX NPUHIIUIIOB OCYIECTBJIEHUS BJIACTHBIX
IMOJTHOMOY M. B 11€J10M MOKHO CcleIaTh BBIBOJ], UTO YIIPaBJeHNUE B COB-
pemenHo# Poccuu He mMeeT [OOPOTHOM HAYyUYHOI 6a3bl, UTO BBIPAKa-
eTcs, HAIIPUMEP, B OTCYTCTBUU AJTOPUTMOB OPTaHUBAIIUY COIUATE-
HO-9KOHOMHYECKUX ¥ HOJUTUUYECKUX IIPOIECCOB, KOTOPBIE MOJIMKHBI
BOILJIOMIATHCA B COMUAJILHBIX TEXHOJOTUAX.

8.1. Ymo maxkoe CoOUUANIbHAA MEeXHOo102UuA

Ecan ucxoauTh 13 OmNpeesieHnss TeXHOJOTUM, TaHHOH WH-
JKEHEPHOU MBICJIbIO, TO IIOJ] Hell IIOHUMAaeTCA COB0KYNHOCMb
npuemos u cnoco6o8 MmoiydeHus:, o0pabOTKU WIu repepaboTKu
CHIPbs, MaTepUaJioB, moaydadpuKaToB uau usgenuii. TexHomo-
ruei IPUHATO TaKKe HAa3bIBATH OMMCAHUE MPOM3BOACTBEHHBIX
MIPOIIeCCOB, WHCTPYKIIMU II0 BHEAPEHUIO, TEeXHOJIOTHYECKUe
mpaBuJia, KapThl, rpaduKu, 6o AJS OPraHu3aliu HOPMAaJb-
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HOT'O XOJa IIPOM3BOACTBA HEOOXOIMMA CTPOras IIOCJ/IeTI0BATEIb-
HOCTB Ollepaliuii, obecmeueHre CTa0UILHOCTA IapaMeTPOB BO3-
IeHCTBUS HA IMPeSMeT TPyJa B YCTAHOBJEHHLIX IIpeIesiax.

Hayuno-TexHuueckue m mHGOpPMAIIMOHHLIE IIpeodpasoBa-
HUS ¥ 3HAUNTEJbHLIE M3MEHEeHNS TaKiKe CBA3aHLI C paspa-
OOTKOIi 1 BHEeAPEHNEM HOBBIX TeXHOJOTUMN: OUOMEXHUYECKUX,
0e3omxo0HbLX, IHepzocOepezaowux n T.xn. HoBwI# mIar B pas-
BUTHU HAYYHO-TEXHMYECKOTO0 IIPorpecca Ha OCHOBE BHEAPEHU A
B8bLCOKUX U «0e3/I00HbLX» MeXHOL0zUll TpedyeT TPUHITUIN-
aJIbHO MHOTO MOAX0Ja K PEeIlleHN0 COIATIbHBIX BOIIPOCOB, Ta-
KHX, KaK IIOATOTOBKA KaJApPOB, Pa3BUTHE IPOPECCHOHATIHHOTO
o0pasoBaHusA, M3MEHEHUSA B CTUMYJINPOBAHUMN, COAEPIKAHUU
¥ YCJOBUSX TPYLA U T..H.

BwmecTe ¢ TeM commraabHbIe TEXHOJIOTUH N300PETEHEI JABHBIM-
maBHo. Tak, JIOAM JOJrMe BeKa YIPaBJAIN OOIeCTBEeHHBIMN
IejiaMu, IepemaBaal HaKalJnuBaeMble 3HAHUA 1 WHAOPMAIIITIO
OT TOKOJIeHNS K MHOKOJeHHI0. IIpm ToM OHHM Bcerja II0Jb30-
BaJINCh T€XHOJOTUIMU, KOTOPbIe B OOJBLIIINHCTBE CIyUaeB CIIe-
MraJbHO He pas3padaThIBANNCH, OBLIM JOCTATOUHO IIPOCTBIMU,
Ia M caMH COIlMaJIbHbI€ CBSI3U He TPeOOBAIM TeXHOJOTU3AaIIIN:
MOTJIN OBITh OCBO€HBI MHTYUTHUBHO, SMINPUUIECKH, OTILITHO. O0-
II[eCTBEeHHOEe Pa3BUTIE OBLJI0 BO3MOYKHO Ha OCHOBE COOJIIOIeHUSA
anpoOMpPOBAHHLIX IIPABUJ, IIPEANNCAHUN, TPAgUIINNA, KYJIb-
TYPHBIX 00pas3IloB, T.€. TPAIUIIMOHHBIX IPOIEAYP U OIepallii,
KOTOpELIe IleJIeHAIIPaBJIeHHO, CO3HATEeILHO He pa3dpadaThIBaInCh
1 HepPeaKO OTHOCHJINCH K UKMCJAY PYTUHHBIX, HO UMU PYKOBOJC-
TBOBAJINCH B IPAKTUUECKON NeATeIbHOCTH.

ITo mepe pasBUTHA YeJIOBEUECTBA COINANIBLHEIE CBA3U YCI0MK -
HAJINCH, YBEJIWUYMBAJIOCh WX UYMCJI0, MHOTOKPATHO POC AMHA-
MHU3M OOIIeCTBEHHBIX IIPOIIECCOB, UTO O0OBEKTHUBHO IIOCTABUIJIO
HOBBI€ TPeOOBAHUS II0 COBEPIIEHCTBOBAHUIO COIIUANBLHBIX TEeX-
HoJoruii. Kpome Toro, mpomosikaJa AeficTBOBATL OOIIECOIH-
oJioTrUecKas 3aKOHOMEPHOCTh: BO3pacTajia POJb CYOBEKTHB-
HOro ()axTopa B Pa3BUTHUN MUPOBOI IIMBUJIMN3AIINN, & 9TO BEJIO
K KOPEHHBIM M3MEHEeHUSAM B TEOPUU U IPAKTHUKe yIpaBIeHUd,
K BHEJPEHNIO NHHOBAI[MOHHBIX METOJOB COIIAILHOTO BO3aelc-
TBUS, 00eCIIeunBaIOIX 00jiee BEICOKOE KAUeCTBO COIMAIbHbBIX
TeXHOJIOTHA.

Opuaxo sTu TpebOBaHUSA HEPEeOKO HAXOAUINCh B IIPOTUBO-
peunu ¢ HaspeBHINMHU IIOTPEOHOCTAMU OOII[eCTBEHHOT'O Pa3BU-
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TUSA, C OJHOM CTOPOHBI, U HU3KUM yPOBHEM YIPaBIEHUECKUX
BO3IencTBuil — ¢ apyroii. IlocTermeHHO BBIABUJIACH OCTPas He-
00XO0IMMOCTh B MCIOJIb30BAHUHY OIIPeIeIeHHbIX (D)OPMAaTN30BaH-
HBIX IIOCJIeOBaTEJbHBIX OIlepalinii, KOTopble 0a3UPYIOTCS He
TOJIBKO HA OIIbITE, HO M HA HAYYHO OOOCHOBAHHBIX PEKOMEH-
Jamusax, o0pasyoIuX OCHOBY COIMAJIBHBIX TeXHOJOTUi. Beab
CMBICJI ¥ HadHAUYeHUe JI000 TeXHOJIOTUHN — ONMUMUSUPOBAMb
ynpasgnenieckuil npouecc, MCKJIIOUYUTh U3 HETO BCe BUIBI Jie-
ATEJLHOCTHU U OIlepaIlni, KOTOPhIe He ABJISIOTCA HEOOXOIMMBI-
MU IJIs TOJIYUYeHUs COITMAJIbHOTO pesyJbrara. Mcmoab3oBaHMe
TEeXHOJIOTUH — 2/la8HbLil pecypc, IO3BOJAIOIIUY CHUSUTD 3aTpa-
THI HA YIIPaBJeHUE, IOBBICUTH 9(D(DEKTUBHOCTD YIIPABIEHUECKO-
TO BOBIEHCTBUA U €T0 POJIb B JKM3HU OOIIecTBa.

OO011iecTBO Bcerjma MCKAaJIO IIPUOPUTETHI HE TOJBKO HA IYTH
TeXHUUYECKOTO ITporpecca, HO M Ha OCHOBE COITMAJILHOM OpUeHTa-
MUY, PAIIMOHAJIBHOTO MCIIOJIb30BAHUSA YEJIOBEUECKUX PECYPCOB.

Commosiornueckas Muiciib B Poccun ¢ 1960-x rr. mposaBasaeT
WHTEepec K 2Toi mpobjaeMaTHKe, aKTUBHO BKJIOUHUBIINCH B ee
paspaboTky. MccaemoBanmsa mOKasay, UYTO BHEAPEHUE COIM-
aJIbHBIX TEXHOJIOTUH, HAIIPAaBJEHHBIX Ha 00Jiee OJIHOE UCIIOb-
30BaHMWE TBOPUYECKUX W MHTEJJIEKTYaJbHBIX CIIOCOOHOCTEH ue-
JIOBEeKa, MOIJI0 ObI 00eCHeUYUTh yYBEJIUUYEHUE HPOMBINIICHHOTO
npoussoacTBa Ha 20—25%, a nmpu peanusanuy pe3epBOB — HA
40-60% (9.A. YTKuH,1986). Crasio oueBUAHO, HAIIPUMED, UTO
npuopuTeT SMOHMM BO MHOTUX OTPACIAX IPOMBIIIJIEHHOCTH
OBLTT JOCTUTHYT 3a CUET AKTHUBHOTO BKJIIOUEHMWSA HAYUYHOTO II0-
TeHI[VaJIa B KOMILJIEKCHOE U3yUYeHVe COUAIbHBIX TPo0aeM pa-
00THUKA, KOJJIEKTUBHON OpraHm3aIiuy Tpyaa u T.1.

B mpomecce peanmsanmuu oTAesbHBIX 3akad (hOPMUPYIOTCS
3HAHUSI O KOHKPETHBIX dJeMeHTaX TeXHOJIOTU3AIUU COIUAJIh-
HBIX ITPOIIECCOB: 00 MX AUMATHOCTUKE, O IIOCJIeIOBATEIHLHOCTH
omeparnuii, X BpeMeHHbIX MHTepBaJaxX, Mpeaynpe:KaeHnun c60-
€B, BOBMOYKHOCTH BMEIIIaTEJIbCTBA M KOHTPOJIA 38 BCEMU Jlelic-
TBUSIMU B IIPOIIECCE OCYIIECTBJICHUA HaMEUEeHHBIX IJIaHOB.

B sTux ycimoBuAX BO3HUKJIA HEOOXOAMMOCTDL OIIPENeIUTH
CYULHOCMb U CcO0epiacanue COUUALbHbLX MeXHOoN02ull. AHanus
OCYIIECTBJIEHHBIX ITONBITOK ITOKA3bIBaeT, UTO y HCCJIEeIOBaTe-
JIeHl CJIOKMJINCH Pa3HbIe MOAXOABI K OIIPEJeJIeHNI0 UX CYITHOC-
1. Tak, B.I'. Apanacwes (1977) ompenesser ee KaK «dJI€MEHT
MeXaHmu3Ma YyIpaBJIeHUA U CPeICTBa IiepeBoja abCTPaKTHOTO
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sI3bIKA HAYKU... HA KOHKPETHBIN A3bIK... JOCTUKEHUS IIOCTaB-
JeHHBIX mejeii», M. MapkoB (1983) — kak «cmocob peanmsa-
IUHU... KOHKPETHOT'O CJ0KHOTO IpoIlecca MyTeM pacuJeHeHU s
ero Ha CHCTeMYy II0CJIeJOBATEJbHBIX B3aMMOCBA3aHHBIX IIPO-
meayp U oIlepanuil, KOTOPble BBIMOJHAITCSI OJHO3HAUHO...»,
A K. 3Baiinies (1989) — KaK «COBOKYIIHOCTL 3HAHHUII O CIOCO-
0ax U cpecTBaxX OPraHU3aIlNN COIHAJbHBIX IIPOIECCOB, CAMU
9TU HefCTBUS, IO3BOJIAOIINE JOCTUYDL IOCTABIEHHON MeJan»,
Ban. BanoB (1994) — Kak «cumcTeMy MHHOBAI[MOHHBIX CIIO-
co00OB, CPEACTB pAa3pelleHUsI CYIIHOCTHOTO IMIPOTUBOPEUUS
B3aMMOJeHICTBUA U CAMOpPeaIu3aluy COMUATbHBIX CYyO'beKTOB
B AuaJjiore yejioBeKa u mpupoabi». [lo muenuio B.B. Illepou-
HBI (1993), «commanabHBIEe TEXHOJIOTHUU IIPEACTABJSIIOT COOOM
cIIoco0 opraHM3auy U YIOPAJOUeHU I1eJ1eco00pasHoi IpaKk-
TUYECKOI AeATeJbHOCTH, COBOKYIHOCTHL IIPUEMOB, HAIpaB-
JEeHHBIX Ha OoIpenejeHNe UMW npeobpasoBaHue (U3MeHEHUE
COCTOSITHUS) COIIMAJIIBHOTO O0BbeKTa, MOCTHKEHUEe 3aJaHHOTO
pesyiabraTa». IIpu aTOM peub MIOET O CIENUPUUECKUX COIU-
aJbHBIX cpeacTBax. Crmenmu@uKa TeXHOJOTUU B TOM, UTO OHA
AJITOPUTMHUBUPYET AEATEIHLHOCTDH U IIO3TOMY MOXKET OBITH MHO-
TOKPATHO MCIOJb30BaHAa, TUPAKUPOBAHA IJIS PEIIeHUT CXOMI-
HBIX 3aaY, TOCTUXKEHUA 3aJJaHHBIX PEe3yJIbTAaTOB IIOCPEACTBOM
npo@ecCuoOHAJIbHON KYJIbTYPHI.

B xoumnenmiuu K. Ilommepa conuanbHas TeXHOJOTUS XapaK-
TepudyeTrca «KaK CII0CO0 NMPUMEHEHUS TEeOPETUUYECKUX BBI-
BOJOB B IIPAKTHUUYECKON AeATeJbLHOCTH». ABTOP pasieiseT ee
Ha JBA BUIA — «YACMUYHYIO» U «XOAUCMCKYI0» (ymonuuec-
kyio). IllepBas xapakTepusyeTcsa He CTOJIBKO MaCIITa0OHOCTBHIO
TMOCTaBJEHHBIX IleJell M 3a7ad, CKOJHKO PeanuCTUUYHOCTHIO,
NPaBUJIbLHBLIM IOHUMAaHUEM TOTO, UTO MOXKHO CIIeJIaTh C IIOMO-
MIbI0 UMEIOIUXCA CIIOCO00B, (DOPM U METOAOB COIIMAJIBHOTO
BausHus. OHa 6asupyerca Ha aHaJIW3e pPeaJbHBIX IIPOIECCOB
U UX OCYIIECTBJIEHUU B XOJe MPAKTUUYECKUX IpeodpasoBaHUM
IeNCTBUTENIbHOCTU. «XOJUCTCKaA» (yTommuyecKas) TEeXHOJO-
TUsA MBITAETCA B XOJ€e COIMATBHBIX IIPeoOpasoBaHUil PEIInuTh
IOoCTaBJIeHHBIE 3aJaud KaK MOXKHO OBICTpee, peIlluUTeJbHee,
B OJIUH IIPUEM, PeBOJIOIMOHHELIM IyTeM. IloaTOMY, 10 MHEHUIO
ITonmmepa, oHa He cmoco6Ha CBOEBPEMEHHO YUeCTh U HPEemyIl-
penuTh He)KeaTelbHbIe, BpeIHBIE ITOCIEICTBUA HauePTaHHbIX
MEpPOIIPUATUH.
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Bce ot ompenenenuns IMOKasbIBAIOT, YTO CONMAIbHAA TEX-
HOJIOTHS, IMPAKTUYECKU UIACHTUMUIMPYETCA C YIPaBJIEeHUEM,
OIHAKO CYIITHOCTDH COIMAJIBHBIX TEXHOJOTHHN MOKeT OBITHL pac-
KPBITa MOJbKO Uepes3 8vli8JleHue U UCNOAb308AHUE NOMEeHUUALA
COUUANLHOLL cucmeMmbl, «1iejl08euecK0z0 pecypca» 6 coomaeemc-
MEUL C YeAAMU U CMBLCIIOM Lea08e4ecK0z0 CYUu,eCmEo8atHus U
nocpedcmeom cosokynHocmu memodos, npouedyp, onepayuil,
npuemos cneyuailbHozo 8030eilcmaus, UCNO0Jb308AHUS B03MOMC-
Hocmell meopueckoil deamenbHocmMU KAK cY6seKmos ynpaaJie-
HUS, MAK U COUUALbHLLX 0P2AHU3AUULL 8 UeJOM.

BMmecTe ¢ TeM B COIIMOJIOTHYECKOM JIMTEpaType MMeeTCs U
pacmupuTesbHAA TDAKTOBKA, B KOTOPYIO BKJIIOYAIOTCA IPOOJIe-
MBI IJIAHWUPOBAHUS, IPOEKTUPOBAHNS, SKCIEPUMEHTUPOBAHU S
¥ Ipyrue 9JIeMeHThI YIPaBIeHUYeCKOro [MUKJIa.

TpaKToOBKa CONMMAJBHBIX TEeXHOJOTUH OJM3Ka K 00BsACHE-
HUIO IMOHATHUSA «OPraHMU3aI[isi» B TOM CMBICJIE, B KOTOPOM €ro
yIoTpebasaeT 4acTh COILMOJIOTOB, UMeA B BUAY IIPOIeCC IIPaK-
TUYECKOH peasmsaluu TOTO, UTO MPopaboTaHo HaA MPEAIIecT-
BYIOIUX CTYIIEHAX YIPaBJIeHUA — ILIAHUPOBAHUU, IPOEKTH-
POBaHWUU U IIPOrPaMMUPOBAHNN, T.€. B IIPOIleCCe YIIPABICHUS
HACTyIIaeT TaKas CTaAus, KOraa HyKHO IPEeTBOPUTH B KU3Hb,
OpPraHm30BaTh IPOIeCC OOBEKTUBU3AIINN MaTePUAIbHBIX WJIN
IYXOBHBIX HUJIEH.

OpHaKo He BCe IPOIeCCH OPTaHU3AIUY IT0IBEPTAIOTCS PerJia-
MEeHTAIUU, aJITOPUTMU3AIUN — B IIPOIlEcCe YIIPaBJIeHUs B Jelic-
TBUSAX PYKOBOAUTEJA M KAXKAOTO IPUYACTHOTO K YIIPaBICHUIO
gcezda npucymcmayem dJeMeHm UMNPOSU3AUUL, MEOPUeCmEa
u unmyuyuu. IlosTomy paboTy opraHM3aTOpa-pPYKOBOIUTES
WHOTJ]Ja CPABHUBAIOT HE TOJHKO C HAYKOM, HO M MCKYCCTBOM.
Ho sT0 He oTMeHsSET TOTO, YTO B HTOM IITMPOKOM II0Jie TTOMCKAa
panMoOHAJbLHOM OpraHu3aluy YIpPaBJIeHUA IIPUCYTCTBYeT (W
IOJXKHA IIPUCYTCTBOBATH) MporpaMMa (aJropuTM) OCcyIecTBIe-
HUA TOCJIEN0BATEJIbHBIX OIEPAINH C IEeJbI0 JOCTUKEeHUS 3apa-
Hee c(hopMyJIUpPOBaHHOH Ieau. VIMeHHO collmajbHasA TE€XHOJIO-
rusi co3L4aeT BO3MOMKHOCTD THUPAMKUPOBATEH IPUEMbBI I METO/bI,
MHOTOKPATHO IIOBTOPATD X, a TaAKIKe IPUMEHATh B aHAJIOT Y-
HBIX OOCTOATENBCTBAX B APYrOHM COIMAJBHOM CUTYaI[UN WJIN
mpoIiecce.

BmecTe ¢ TeM aarOpUTMBI YIIPaBJEHWs, KOTOPbIE 3aKper-
JISTIOTCSI B TEXHOJIOTHUAX, UMEIOM U HezaMmUB8HbLilL acneKm: OHU
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CIIOCOOHBI KOHCEPBUPOBATH METOAbI U IIPUEeMbI, KOTOPhIe IMEH-
HO II0 3TUM OOCTOSTENLCTBAM MOTYT Ha HOBOM 3JTalle 00peub
uX pas3paboTuMKOB Ha mpocueThl u Heymauy. [Ilupoko msBec-
TeH npumep I'. @Popaa, KOTOPHIM IIpOCIaBUJICA CBOMMHU HOBA-
TOPCKUMU TEXHOJIOTUSIMHU, YCIIEIITHO B TeUeHNe YeTBePTHU BeKa,
BKJouasg 1930-e rr., peiran MHOTHME COI[MAJbHBIE IIPOOJIEMBbI,
HO KOHCEepBaIluA METOIOB U CIIOCOOOB pEIlleHusA IIPUBeja ero B
40-x rr. XX B. K OIIIMOKaM U CEPbEe3HBIM IIPOCUETaM, UTO PE3KO
CHU3MJIO 3P(PeKTUBHOCTh TPOU3BOCTBA.

00630p UMEIOITNXCA TOUEK 3PEHU A IO3BOJIAET CIeJIATh BEIBOJ,
YTO COYUANbHASL MEXHOL02USL — IMO COB0KYNHOCMb NOCLed08a-
meJsbHblX onepayuil, npoyedyp ueleHanpasiennozo 6o3sdeiic-
meus u peanu3ayuu paHee HAMEUeHHbLX NAAH08 (Nnpozpamm,
npoexkmos) u noniyieHus onmumMaibH020 COUUANbHOZ0 Pe3yib-
mama. ConuaabHas TEXHOJIOTUA — BAKHEHIIINHN 2JIeMeHT Mexa-
HU3MAa yIpaBJIeHNd, CPEJACTBO IIepeBola A3bIKa HaMepPeHU Ha
KOHKPETHBIN A3BIK MPAKTHUKN. ITOMY CJOAY:KAT (DOPMAaIU3AI[UI
COIIMAJIBHOTO YIIPaBJIEHNA W e€T0 pacujeHeHM’e Ha COCTaBJISAIO-
e 9JeMeHTHI ¢ IOMOIIBI0 ollepanuil u mporenyp. I1pouedy-
pa — HabOp AENCTBUI, C TOMOIIBIO KOTOPBIX OCYIIIECTBJIAETCS
yupasjenue mpoiieccoM. Onepayus — HETIOCPECTBEHHOe Meic-
TBUe, IIYTh PEIeHUs OIpeleJIeHHOHN 3alaul B paMKax JaHHOU
OPOIeAYPHI.

Wrak, mogBoma uTOTM, MOMKHO CKasaTb, UTO coIlMajbHad
TEeXHOJIOTHS — 3TO OIPEJeJIeHHBINI CII0cOo0 HOCTHKEeHUS Ileseld,
COCTOAIIUUA U3 NOONEPAyUOHHO020 OCYULeCMEJeHUL Oeameb-
Hocmu; olepaiuy paspabaThIBAIOTCI npeds8apumenbHo, CO3HA-
menbHO U NJAAHOMEPHO; UX paspabdoTKa IIPOBOAUTCS HA OCHOBE
U ¢ UCIOJb30BAaHUEM HAYUHbLX 3HAHUI; YUIUTHIBAETCA Cneyu-
dura cepvL 00ULeCMEEHHOU HUSHU, B KOTOPOU OCYIIIeCTBIAET-
cA IeATeJbHOCTD; collMajbHaA TeXHOJOTUA BBICTYIIaeT B IBYX
dopmax: kak npoexm, cogep:Kaninii IpoIeAypPhl U ollepalum, u
Kak cama 0esmenbHOCMb, TIOCTPOEHHASI B COOTBETCTBUU C STUM
IPOEKTOM.

Taxum o0pas3oM, HpeACcTaBJIAETCA UPE3BLIYAMHO BaKHBIM
BBIACHUTH WMCXOJHBIE TEOPETHKO-METON0JIOTUUeCKHe OCHOBA-
HUA, YTOUHUTH KaTeropmaJjbHBIN anmnapaT, (OPMbI W BUABI
KJaccupuKaIuy connaabHbIX TEXHOJIOTUH, BRIABUTH IIPUHITA-
OBl UX Pa3paboTKU U BHEIPEHUI.

141



Pasden II.Ynpaénenweckuil yukn

8.2. DopmutL, 6udvl u IMaAnvL COUUALLHBLX MEXHOLOZULL

ComnmajbHbIe TEXHOJOTUHN BBICTYIIAIOT B ABYX (hopMax: Kak
npoexkm, TeXHOJOTMYECKN O(OPMJIEHHBIN IPOrpaMMHBIN TpO-
OIVKT, U Kak 0esmelbHOCMb, CBA3aHHASA C peajusaineii Hame-
YeHHOH IeJu.

DOYyHKIIMOHNPOBaHMUE COI[UAJBbHBIX TE€XHOJOTUU BCcerja CBA-
3aHO ¢ TpeboBaHWEM IIOBLICUTH 3(P(PEKTUBHOCTL COIIUAJIHLHOTO
yIIpaBJIeHUs, OBICTPO U OIEPATUBHO THUPAKUPOBATH COIMAJID-
HBIE IIPUEMBI, IIPOLEeAYPHI, OIlepalunl.

Ocoboe 3HaueHue IS COIMANBLHONM TEeXHOJIOTHMM KaK IIpPaK-
THYECKOM, OPraHMU3AIMOHHON AeATEJbHOCTH WNMeeT HaJIMuue
YCJIOBUH IJIA ee peaul3aliuu: 3HaHUE CTPYKTYPHI COITUATHLHOTO
mporiecca, 0COOEHHOCTEH CTPOeHUA U TeHASHIINN ero Pa3BUTHUA;
BO3MOKHOCTDL (pOPMAaIM30BATh PeajbHbIE ABJIEHUSI W IIpeacTa-
BUTH MX B BUJE IIOKasaTeJel, ollepanuii, Ipomenyp. Xapaxkrep
COITMAJIbHON TeXHOJIOTUU, €€ 0COOeHHOCTH 00YCJIOBJIEHBI BHYT-
PeHHeHl TpUpPOoI0oil caMoro O0beKTa TeXHOJOTM3aIluU U COIH-
aJIbHOM YCTAaHOBKOII Ha ee pa3pabOTKy U BHeJIpPeHUe.

Yo KacaeTcs 81008 COUUAJbHbLX MEXHON02UIL, TO OHI pPas-
JIUYAIOTCA MEXKIY CO00M TeM, B KaAKUX cghepax obu,ecmaentoil
HCUSHU OHU peaausyiomcs — B DKOHOMUUYECKOU, cOIuaIbHOM,
HOJUTHUYECKON MJIN TYXOBHOI.

B sxonomuuecrkoit ymusnu ycnjanda COIIMaJIbHBIX TEXHOJIO-
TUii COCPENOTOUUBAIOTCSA HA PeULeHUU COUUALbHBbLX NPobJem
mpyda, Ha e20 npe8pau,eHuUl 68 0ellcmEeHHbLIL Kpumepuil OyeH-
KU 0es08Umocmu U meopieckozo NOMeHyuaLa Kaxdozo pa-
6omnurka. VIcXonss m3 3TOr0 AEJAIOTCA MOIBITKN TEXHOJOTHU-
3UPOBATh BO3JEHMCTBUE Ha YCJIOBUS TPYIOBOU IesATEIbHOCTH,
colieps;KaHMe TPylda M HAIpaBJeHUA ero MHTEJJeKTyaJIbHOTO
pPa3BUTUA. He mMeHbIllee 3HaAUeHUEe HMeeT penieHe OpraHm-
3aI[MOHHBIX MOPO0JIeM IO peajmsanuy IIpaB COOCTBEHHOCTH.
W maxoner;, moBwimenne 3(pGeKTUBHOCTH OOIECTBEHHOTO U
JUYHOTO TPYyIa HEBO3MOYKHO 0e3 3aMHTEPEeCOBAHHOTO YUaCTUA
YyeJ0BEeKa B COBEPIIIEHCTBOBAHUU IIPOU3BOICTBA. BMecTe ¢ TeM
Kpusuc skomomMuku B 1990-e rr., a zarem B 2008-2010 rr.
BHOBbB MOTPe0O0BAJI KOPEHHOT0 OOHOBJIEHUA MeXaHu3Ma yIIpaB-
JeHUs, BBIZBAJ HEOOXOMMMOCTh ydyeTa He CTOJbKO TeXHUKO-
SKOHOMUYECKHUX, CKOJbKO COIIMAJbHBIX U JaKe UAe0JoTuuec-
KHX acCIeKTOB.
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Yro KacaeTcd TEXHOJIOTMUECKOTO DeIeHUsS COOCTBEHHO CO-
UUANbHOIX (68 Y3KOM cMblCae ca08a) npobiem, TO IPeIMEeTOM
0co0o1i 3a00THI ABIAETCA co30arnue zapanmuil 0118 coyuuaLbHOl
cnpasedueocmu, cozaacosanue Ha Oese mepvl mpyoa u mepul
nompebnenus. AKTyaJbHOU B BTOU CBA3UW SABJIAETCS COIUATb-
Hadg poab GoOpM COOCTBEHHOCTU, METOIOB OPTaHUBAINY TPYIa He
TOJIKO B IIPOMBIIIIJIEHHOCTH U CeJIbCKOM X03ICTBE, HO U B c(epe
O0bITa, B TOPTOBOM M KOMMYHAJEHOM OOCJIYyKUBAaHUM. ¥ IIPaBJie-
HIe COIIMAJbHBIMU IIPOIIECCaMU IIPeAIoaraeT pa3paboTKy det-
KWX YCUJINH II0 PETyJIMPOBAHUIO TAKNX BAKHBIX CTOPOH JKU3HU
JIIOJlel, KaK WX 3/I0POBbE, OTABIX, COIMATBHASA 3aII[UTA.

Bce Gosiee sHaumMOil A8 yIIpPaBJA€HUS CTAHOBUTCS HEeMOT-
paduueckasd MOJIMTHUKA, IPEIyCMaTPUBAIOIIAA PETyINPOBAHYIE
COOTBETCTBYIOIIIET0 MOBEAEHUSA HACEJIEHUA, CeMEeHHO-ObITOBBIX
OTHOIIIEHU, CO3aHWe 3aKOHOJATEJIHHO 3aKPEIJeHHBIX YCJIO-
BUU IJIA TaKWUX COIIMAJBbHBIX I'PYIN, KaK MOJIOJEKb, YKEHIIIN-
HBI, JeTU U JIIOAU IPEKJIOHHOTO BO3pacTa.

TpebyeTca mexHoL02Uu3aAYUSL U MHOZUX NOAUMUYECKUX NPO-
ueccos. B HacrodIee BpeMsa POCCUNUCKOE OOIEeCTBO IPU perrre-
HUY TMOJUTUUYECKUX ITPOOJIEM MCIIOJIb3yeT OTPOMHOE KOJIMUECT-
BO HoBamuii. [IoABISIOTCS U TYT Ke MCUe3al0T OecUulcIeHHbIe
IIPOEKTHI YCTPOUCTBA TOCYJaPCTBEHHBIX CTPYKTYD, 3aMEHBI UX
HOBBIMU O0Pa30BaHUAMY, IIPEIJIOKEHUA O IIPOBEIEHUN dKCIIe-
PUMEHTOB U TIIPOCTO IPOBEPKM HEKOTOPHIX maeil. IIpobsiembr
B3BEIIEHHOCTY MOJUTUUYECKUX PEIIeHU, TPOABICHUS TOJINTH-
YeCKOU HeJaJIbHOBUIHOCTU OOOCTPUJINCH, KaK HUKOTZA PaHee.

Kak npu ynpaByiiennu HayKO#, B IIOJIUTUKE BAXKHO BUAETH TO,
u3 wezo ckaadvieaemcs pe3yabmam, Ha 4em OH 0CHOBbL8AemC .
Benp mokazaTesi pa3BUTUA COUATBHO-TTOIUTUYECKUX ITPOITEC-
COB He BCeT[a MOT'YT OTPAaHUYNBATHCA KOJIUIYECTBEHHBIMU XapaK-
TEePUCTUKAMU, HAIPUMED, TAKNMU, KaK UNCJIEHHOCTh HMapTHUi,
IIPOIEHT IIPOTOJIOCOBABIIINX, CTPYKTYPa JeIyTaTCKOr'0 KOPITyca
u 1.11. OT TOrO, KaK yJacTBYIOT JIIOAU B OOIIIECTBEHHON JKW3HU,
KakuM{ IpaBaMu OHU 00JIaflaloT, KaKOe BJINAHWE OKAa3bIBAIOT
U MOTYT OKasaTh Ha MPUHATUE PEIIeHU, 3aBUCUT HOPMAaJILHOE
(OYHKRIIMOHUPOBaHNE MHOTUX IOJUTUUYECKUX CTPYKTYDP.

YupasseHnue B c(hepe COINAIbHO-IIOJIUTNYECKUX OTHOIIIEHN
IIpeAIIoJIaraeT OpPeleJIeHHbIE MeXHOL02UYeCKUe NPpuembl U Me-
moOvt. Peub uieT o cO3JaHNY MeXaHU3Ma PAIMOHAJIBLHOIO YII-
paBJIEHUA PasBUTHEM U (DYHKIIMOHUPOBAHUEM BJACTHU, YMEJO

143



Pasden II.Ynpaénenweckuil yukn

¥ OPraHWYHO coueTarolneil B cebe IMEHTPAIU3AIUIO C CAMOYII-
paBJieHTEM.

Tax Kak IIOJIUTHUKA IPEACTABJISIET cO00H He TOJBKO HAYKY,
HO ¥ 0COOBII B MaCTEPCTBA, YMEHUSI OPUEHTUPOBATHLCS B KOH-
KPeTHBIX OOIIEeCTBEHHBIX YCJIOBUAX, TO IJA MOJUTHUECKUX
TeXHOJOTUMN BANCHbLL UHMYUUUSL, UCKYCCMB0 NOJLUMULECKOZO
npozHo3a, KOTOpble He HMPUXOIAT caMu coboil — oHHU BbIpaba-
THIBAIOTCS B pPe3yJbTaTe IJUTEJIbHOM, KPOIIOTJIMBOM pPabOTHI.
K coskaneHuio, HU TeOpus, HU IIPAKTUKA eIlle He CMOIJIN IaTh
CKOJIbKO-HUOYIb YOEIUTENbHBIX IPHMEPOB HAYUHOrO MOJUTH-
YEeCKOr'0 MpeABUAeHUs 1 IPOrHo3upoBaHusi. Hao6opoT, Ku3Hb
TOCTOSTHHO ITOKAa3bIBaJIa, HACKOJIbKO ObLIN OJIM30PYKHU, HeAAb-
HOBU/IHBI 1 OTPAHUYEHBI MHOT'HE IMOIBITKY BUAETDH COUAIbHBIE
TOCJIEICTBUA IMOJUTUYECKUX PEITeHnil: OHU HepeaKO 3aMeHsd-
JUCH dpaallaMu uiaei, He UMEIINX HUYero oOIlnero HU ¢ Ha-
VKOM, HI ¢ UCKycCcTBOM. Bojee Toro, 90-e rr. XX B. HOPOAUIN
TaK Has3bIBae€Mble NOJUMMEXHOJ02UL, KOTOPble HAIIPABJICHBI
Ha MaHUNOYJAIUIO OOITeCTBEHHLIM CO3HAHWEM, Ha ero medop-
Manuio AJA TOCTUMKEHUA Iejeil, B KOTOPBIX 3aWHTEPECOBAHBI
KaK BJIACTHBIE CTPYKTYPHI, TAaK UM MHOTYTE TOJUTHUYECKUe Imap-
TUHU, OPTAHU3ANUY U JBUKEHUSI.

Bo3MOXKHOCTH mMexXHON02U3AUUL YNpasgieHus 8 OYxo8Hoil
cghepe B oTIpeZIeIEHHOM CMBICJIE YCJIOBHBI, TAK KaK OHU CEPHE3-
HO PasHATCA OT TeX IPUEMOB, KOTOPbIE IPUCYINU YIPaBICHUIO
B c(epe sxoHoMuKu. OHa He MOKeT 00JaJaTh KE€CTKOCTHIO,
OPMEHTHUPOBAHHOCTHIO HA KOJMYECTBEHHLIE IIOKA3aTeNN. IJTO
CKopee 2aYy00KUll AHAAU3 COCMOAHUSL OYXO08HOCMU, 8bLABJEHUE
menOenyuil u npedsuderue 803MOMHLLX U3MEHEHUIL 8 NPou3-
eodcmee u nompebaernuu 0Yxo6HbLX YeHHOcmell.

YupaBiieHUe NyXOBHBIMU IIPOIlECCAMU HAIlEJIEHO HA CO3Ja-
HUEe peaJbHBIX YCJIOBUUN IJId PAIlMOHAJBLHOTO PAa3BUTHUA KYJIb-
TYPHBIX 3allPOCOB ¥ CKJIOHHOCTEH KaKJOr'0 YeJOBEKa, IJsd
HamboJee MOJHOTO M BCECTOPOHHETO MX ymoBJeTBopeHUs. OHo
mpeAIojiaraeT yMejgoe U TMOKOe BO3AelcTBUEe Ha TeHIEeHIUU,
xapakTepHble nasa chepbl o0pa3oBaHMA, HAYKU, JUTEPATYPHI
u nckyccrsa. OueHb TPYAHYIO U CJIOMKHYIO 00JaCTh IpeaCTaB-
JISIIOT B3aMMOJelicTBUE HAIIMOHAJIBLHBIX KYJBTYP, BECh CIIEKTD
npobeM 00IeCTBEHHOTO CO3HAHMA.

IIpeo6pasoBaHmusa NyXOBHOM KU3HU IPAMO UJIN KOCBEHHO 3a-
BUCAT OT MaTepuaJbHOr0 (haKTopa, OT YPOBHA OOIIIECTBEHHOTO
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Opou3BOACTBA. IlosTOMY coIlMabHBIE TEXHOJOTUN YUNUTHIBAIOT
MaTepuaJJbHbIe BO3BMOKHOCTH, HAJINUNE SKOHOMUYECKUX Ipe-
HOCBLIJIOK [OJIf PeIleHMsa BO3HUKAIOIIMUX IIpobJjeM. VMHaue Bce
OPOEKThI MOT'YT BBLINUTLCS B IIPOKEKTEPCTBO, B «KYJIbTYPHU-
YecTBO», B COCTaBJIeHME IIJIaHOB, JIMIIIEHHBIX peaJbHOU 0asbl.
DyHKIIUN COMANbHBIX TEXHOJOTUHN B chepe AYXOBHOMN KU3HU
OUeHb CJIOJKHEBI, TAK KaK KakIas 13 HIUX B M3BECTHOII Mepe sB-
JIAeTCsA OTHOCUTEJHHO CaMOCTOSATEeJbHOM. Bece 9TO B KOHEUHOM
cueTe 3aTPYAHSET IMO3HaAHNE O0BEeKTHBHBIX 3aKOHOMEPHOCTEM
IYXOBHOM KU3HU 0OIeCTBa, a CJIeJ0BATENbLHO, U yIPaBJIeHUEe
ero. MeeTcsa elle ogHa BaKHas O0COOEHHOCTH IIPOIIECCOB TeX-
HOJIOTM3al1, XapaKTepHas Js COIIUMAJbHOTO YIIPABJIEHUS
B cepe KyabTypbl. Peub maeT 0 TOM, UTO AJA OpPraHU3aInin
U yUpeKIeHNI, 3aHNMAIOINXCA PAa3INUYHBIMU acIeKTaMu Iy-
XOBHOM MKM3HU, HYKHA O000JbIIAA CAMOCTOATEJILHOCTL IIPHU
pelieHny IIOCTABJIEHHBIX 3amau. VX OeATeJbHOCTh HE MOKET
peraiaMeHTHPOBATLCS 0 Mejioueii, 00 OHM MMEIOT [eJio C OUeHb
CBOEOOPA3HBIMU IIPOAYKTAME UeJIOBEUECKOTO OBITHS: COI[UAJIb-
HBIM HACTPOEHMEeM, CAMOUYYBCTBHEM, MOTHBAI[MeIi, O0II[eCTBEeH-
HBIM MHEHNEeM U T.II.

PaspaboTka, KoHCTpyHpOBaHue M peanrn3anius TPeOOBaAHUMI
COIIMAJILHOM TEeXHOJIOTUHU IIPOUCXOMAT B HECKOJIBKO ITAIIOB:

® meopemuuecKkuili aman — oupeeieHue 1eJu, 00beKTa Tex-
HOJIOTH3aI1, PasjejieHre COMMAJILHOTO IIporpecca Ha co-
CTaBJISIOIIIE 1 BBISIBJIEHNE CBSA3€H MeXK Iy HITMMU;

e memoduyeckuil aman — BBEIOOP METOAOB, CPEACTB IIOJyUe-
HuA nH@oOpMaIuu, ee oOpabOTKM, aHaan3a, IPUHIIUIIOB ee
TpaHchHOPMAIINY B KOHKPETHBIE BEIBOALI I PEKOMEH AN ;

® npouedypHsvlil aman — OpraHU3aANUA IPAKTUUYECKOU [e-
ATEJbHOCTH II0 PeaJn3aluy TPeOOBAHUHN COINAIbHBIX TeX-
HOJIOTHA.

B oT0ii cBsA3M ofHA M3 BAXKHEHININX IIPOOJIEM COIHMATbBHBIX
TEeXHOJIOTHUH — 5TO yMeHIe BUIETh IMEePCIEeKTUBY, HE TePATLCI
B CUIOMUHYTHBIX 3a00Tax, He YIyCKAaTh OPUEHTHUPOB. ITO 0OCO-
0eHHO Ba’jKHO, IIOTOMY YTO HEPeIKO BCE CHUJLI YXOIAT Ha TO,
YTOOBI IIPOBECTH OJHO MEPOIIPHUATHE, 3aTeM APYroe, TPeThbe,
U HEBOJILHO MCUYe3aeT M3 BUAY I'JIaBHOE, BO MM Yero 3aTpadu-
BalOTCs 9HEPrus, BpeMsa. PaboTa Ha IMepCHOeKTUBY IIPenIoJia-
raeT BO3MOJKHBIE IIOTE€PU B IMYyTH, HO OHA OKYIIAeTCS TEeM, UTO
BOILJIOIIAEeTCSA B KU3Hb OCHOBHAA, BeAyIlas Uaesd.
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8.3. Texnonozuweckasa kynomypa

B ocHOBe TeXHOJIOTMUECKOM KYJABTYPBI JJEKUT ULEs, UTO «pe-
ajbHAA IpobJjieMa He B TOM, BO3MOJKHO JIX B IPUHIIUIIE TEXHO-
JIOTU3UPOBATh COIMAJIbHBIE IIPOIeCChl, a B TOM, KaK 3TO cle-
natb» (Credamos, 1976).

Kax ormeuasioch BuIllle, Ha COBPEeMEHHOM 3Talle HEBO3MOK-
HO OIIMPATHCSA TOJBKO HA IMPAKTUUYECKUN ONBIT, HAKOIIJIEHHBINA
YyeJoBeueCTBOM, HapogaMmn HJINW JHUIIaMM, IIPDH PEIIeHNM KOH-
KPeTHBIX *KM3HEHHBIX ITpobiseM. TexHosiormueckas KyJabTypa
mpeAmojyiaraeT He CTOJBKO caMo obJsamanme wH(pOpMAaIe,
CKOJIBKO PAIlMOHAJIM3aIINIO ee IMOTOKA, JeATEeJIbHOCTH ee HOCH-
TeJell M BO3MOXKHOCTH 3(h(eKTUBHO, CBOEBPEMEHHO M oIllepa-
TUBHO UX TPAHCJIUPOBATh B IIpoIlecce ynpasjeHusa. B peanbHO
OpaKkTUKe mpobaeMa MHGOPMAIIUY HEPEKO CBOAUTCS K YBEJIH-
YeHHIO II0TOKA OyMar, KOTOpPble IPUKPHIBAIOT HECOBEPIIIEHCTBO
yIIpaBJieHUsd, HeyMeHue yupaBiaaTh. B xomme 80-x rr. XX B.
B CCCP B o6opote Haxogmiaochk 100 mMapa JOKYMeHTOB, X Ha
WX 3aIl0JIHEeHUe 3aTpaunBaaoch 0K0J0 600 MJIH YeJI0BEKOUYAaCOB.
Hanpuwmep, meTannypruueckuii KOMOMHAT C YMCJIEHHOCTBLIO pa-
6orarorux 25—30 TeIc. yesoBek moaydasa B rox 130—-140 Trwic.
IOKYMEHTOB.

Ho orcyTerBure panmnonannsanni IOTOKA HHQOPMAIIUY OBLIO
npucyie Poccuu u B 1990-e rr. OTaesbHbIe OCTPOBKY 9TOH pa-
IUOHAJU3AINHA B PAMKAaX KOHKPETHBIX IPOU3BOLACTBEHHBIX OP-
raHmusanuii eiie He 00Pa3yOT IMeJIOCTHOCTY MHMPOPMAIIMOHHBIX
IOTOKOB BO BceM o6OiriecTBe. OcTraeTcsa ymoBaTh TOJBKO Ha TO,
YTO KOJIMYECTBO PAIMOHAJBHO (DYHKIMOHUPYIOIINX OpraHu3a-
muil OymeT pacTU W Ha ONpeleeHHOM dSTale KOJUUYECTBO Iie-
pepacTeT B KauecTBO. IloaToMy mpoliecc yCBOEHUS a30B TeXHO-
JIOTUYECKOI KYJIbTYPhI UJAET KaK Obl «CHU3Y», OT KOHKPETHBIX
pyKOBOAUTEIEH, NX YMEHUS OPraHu30BaTh HAYYHO 000CHOBAH-
HbIe MMOTOKM MHMOPMAIUK U IIOCTABUTH UX HA CIYyXKO0y Ieiy.

TexHOJOrMUeCKasa KyJIbTypa BO MHOI'OM 3aBHUCUT OT YMEHUS
OCYIIIECTBUTD 8CECMOPOHHUIL, CUCMeMHbLIL 100X00, 0CHOBAHHBLIL
Ha 2ay0o0KoM 3HAHUU npoyecca u npouedyp eozdeiicmeus. Illoka
JKe M0 00BbeKTUBHBIM U CYyObeKTUBHLIM IPUUYUHAM ITPOLOJIKAET
TOCIIOACTBOBATh AIMUHUICTPATUBHLIA BOJIOHTAPU3M. ¥ IIpaBJie-
HUEe CTAJKMBAETCS C IIOBTOPAIOINIeHca 0enoil, He YXOAAIIUMU
B IIPOIILJIOE TOPOKaMM: OTCYTCTBHEM HpodeccruoHaIu3Ma, TU-
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JI€TAHTCTBOM, BEPXOIJISIACTBOM U HOCHEITHOCTHIO B IIPUHATUHN
pelleHuil uin, TOBOPSA MHBIMU CJIOBAMU, HEyMEeHUEM UJIU He-
3HAHWEM aJITOPUTMAa YIPaBJIeHUECKUX IIPOIEAYDP.

BosMosxkHOCTH TeXHOJOTHMUECKOI KYJIbTYPHI HE OTPaHUUYNUBA-
IOTCSI 3HAHUAMU, ITOJYUEHHBIMHU TOJBKO ONMBITHBIM nyTeM. Ha-
yKa, B CBOIO OUepenb, IpuU3BaHa BO3AelICTBOBATH HA SMITUPUIO,
n00 Ha MPaKTHUKe OYeHb MAaJO, Yallle CTUXUNHO MCIIOJb3YIOTCA
HayYHbIe PEKOMEHIAIINM, BBIBOABI U IIPEAJOKEHUSI yUEHBIX.
ITosTomMy He3aBucMMO APYT OT APyra COCYIIECTBYIOT 08a Ha-
npasnenus, Komopbvie peanudyiomcsa YLeHblMU U NPAKMUKQ-
mu. IlepBble uccieqyioT, IpeaiaramoT, PeKOMEHIYIOT, BTOPbBIE
o0xomaTcA 6e3 HaYYHBIX BBIKJAMOK. B 3TOM ciiyuae TeXHOJO-
TUdA YIPaBJeHUA TePsIeT OPUEHTUPHI, a YIPaBJIeHNe IOPaKaIoT
IparMaTu3M, BEPXOTJIAICTBO, BOSHUKAIOT CyeTa W OITHUOKU.

K Tomy ke He TaK peaxu cayduamu, KOrga HeoOXOommMasi MH-
dopmarnua cobupaeTcs IIPeaAB3sATO, 0e3 yueTa BceX XxapaKTepuc-
TUK, KaK TOBOPAIIUX 3a IPUHATHE PeIlleHUusI, TaK U IIPeaocTe-
perarmIux OT IIOCIEeITHBIX YMo3aKaoueHnit. Ilcuxosoruuecku
MOJKHO TOHSATH JIIOJIell, KOTOphle, 10OMBasICh UMEHHO TaKOTO,
a He MHOTO pPeIlleHnsI, CTapalTcsd I0100paTh HHPOPMAINIO, IO -
TBEPIKJAIOIIYIO NX TOUKY 3peHUA, U HEPEJKO UTHOPUPYIOT BCe,
yTO mpoTHUBOpeunT eii. Ho ecaiu 5T0 B KaKOii-TO cTeleHu 00bsAc-
HUMO JIJIA UX TOBEIeHUs B IIOBCETHEBHON KMU3HU, TO HA OPUIH-
aJIbHOM YPOBHE TaKOU MOAXO0/ HeJIb3d paclileHMBaTh NHaUe, KakK
TEeHJIeHIITMO3HbIN, 100 OH BeleT K HEeraTUBHBIM MOCJIEACTBUAM
B IpaKTUKe yupaBieHus. [losTomy ogHo 13 mepBermux Tpebo-
BaHUH K TeXHOJOTMUECKOHN KYJIbTYPE — 9TO NOJLYLeHUe NOAHOI,
6cecmoporHell, npedcmasumeivbHoll UHGOPMAYUU, TTO3BOJIAIO-
el ciesiaTh HayYHO 000CHOBAHHBIE PEKOMEHIAIINH.

ComnumaabHBIN aCIIeKT TeXHOJIOTUYECKOH KYJIbTYPHI OCOOEHHO
HaTJIAIHO IPOABIAETCA B TOM, HACKOJBKO B IIpoOIlecce yIrpaBJe-
HUS OCYIIECTBJSIOTCA ITOCTOAHHBIN yUeT MHTEPEeCcOoB PabOTHM!-
KOB U UX COTJIACOBAHUE C IMOTPEOHOCTAMU IPOM3BOACTBA 1 00-
miectBa. Pabouas cuja cerogHs BBICTYIIAET YViKe He IIPOCTO KaK
pecypc, a Impeke Bcero Kaxk cyoO'beKT IpousdBoacTBa. IlosTomy
TaMm, TJle He Ha CJ0BaxX, a Ha Jejie OTKa3bIBAIOTCA OT aHajamsa
pasBuTuA U QYHKIITMOHUPOBAHUSI ITPOU3BOJACTBA TOJBKO C TOU-
KU 3pEeHUA HAJUUYUS MAaTePUAJIbHBLIX 1 (PDMHAHCOBBIX PECYPCOB,
a YYUTBHIBAIOT MHTEPECHI U MOTPEeOHOCTH JITofiel, o0eciieunBaeTCa
yCIIEITHOe pellleHrne COINATbHO-9KOHOMUYEeCKuX npobyem. He-
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Jb3A pabouyio CUJIy IO CBOUM (PYHKIIUSAM YPABHUBATH C IPY-
ruMu pecypcamu. K jrogaM HeJIb3s MOAXOOUTH C TAKUMU Ke
MepKaMH’, KaK K MaTepuaJbHLIM U (DMHAHCOBBIM pe3epBaM.
IIpu HemocTaTouHO IMpoayMaHHOM U 3(P(PEeKTUBHOM pPeIleHNn
MOJKHO, B KOHEUHOM CuUeTe, cIucaTh (M ompaBAaTh) M MaTe-
puaigbHble, U (puHaAHCOBBIE mOTepu. IloCTynuUTh Tak C JIOOb-
MU — 3HAQUUT CO3HATEJLHO BHI3BATHL HETaTUBHBIE COI[MAJIbHBIE
OCJeNCTBUA.

BaxHBI TaKVe QYHKUUU MeXHONI0ZUU, KAK Pe2yauposarue,
coxpaneHue, noddeprcarnue u cogepuLeHCcma08aHue npoyecca op-
2anu3ayuu. B 110001 cucTeMe AefCTBYIOT TeHAEHIIUY K OPTaHU-
3aIUu U Ne30PTaHU3aIUN, UYTO U IIPEAIIoaraeT moaaepKaHme u
co0JrrofieHNe OIPeeIEHHOTO aJiTOPUTMA, IIOCJIeIOBATEILHOCTH
nporekaHud omneparuii. IIpoieaypsl 1 onepanuu MOTYT BKJIIO-
YaTh MCII0Jb30BaHNE KaK SKOHOMUYECKUX PHIUAroB (IpuOHLIb,
IeHa, omJjiaTa Tpyzaa u T.nA.), TaK W IpaBoBoOro MmexaHuama. Ho
B JI0O0OM cJiyyae OHU BCerJia CBA3aHBI C BO3JeHCTBUEM Ha CO-
3HaHUE U MOBeJIeHUEe JI0/eli, o0eceunBasi YCTOMUYMBOCTE Opra-
Hu3anuu. 160 Heab3sa 1o0uTheA OT paboTHUKA 3(h(heKTUBHOTO
y4JacTus B yIpaBJeHUECKOM IIpoIlecce, ecJu OH He JoBepsaeT
ouIaIbHO ITPOBO3TJIAIIEHHBIM IeJIAM, He BEPUT B CBOIO JINY-
HYIO COIIPUYACTHOCTD.

TexHoJIOTTUECKasaA KyJbTypa KaK BJEMEHT dYeJ0BeUeCKOn
KYJbTYPhl BOBHUKAET ABYMA IMYTAMU: «8blpACMAEM» 3B0JLI0-
YUOHHO, NOCMENeHHO, «U3 ONnvblma» WUIU CMPOUMCSs KAK UC-
KyccmeeHHoe 00pas308anue, 2ila8Has QYHKUUL KOMOpPo2o — Co-
eduHeHUe HAYKU U npaKkmuku. B 9TOM cMbICJie cOIUaIbHBIE
TEeXHOJOTUHN YUUTHIBAIOT, C OJTHOM CTOPOHBI, XapaKTep U IIOKa-
3aTesu Pa3BUTUSA TJI00ATBHBIX IIPOIECCOB COBPEMEHHOT'O MUpa
(pasBuTHE CPEACTB KOMMYHUKAIINMN, WHPOPMATUIAIIUI, KOM-
OplOTepU3aIusa, WHTEepHAIMOHANM3and HaAYYHOU, KYJIbTYP-
HOI, o0pasoBaTeIbHOII IPAKTUKMN, POCT B3aMMO3aBHICHMOCTH
IPOU3BOACTBEHHO-9KOHOMUYECKON 1 AYXOBHOM KM3HU U IP.),
a c Ipyroi — crnenupuKy HAIlMOHAJIBHO-KYJIbTYPHOTO PAa3BUTUA
HaceJIeHHs, perIoHAJbHEIEe 0COOeHHOCTH 00pasa JKU3HY JIIOHeH,
UX OOIleCTBEHHOU OpraHM3alluM, TPAAUIIUN B3aUMOIelCTBUA
B MCTOPUYECKM OIpPe/eJeHHBIX COIMMOKYJbTYPHBIX YCJIOBUAX.
TexHogormueckasa KyJabTypa HeBO3MOKHA 0e3 BBLIABJIEHUS 3a-
KOHOMEPHOCTEel caMoopraHusaluy U Je30praHuldaruy COIu-
AJIbHO-dKOHOMUYECKUX IPOIECCOB, MCIIOJb30BAHUA UX C IIEJIBIO
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Cco3MaHUs OJArOMPUSITHBIX YCJIOBUH JKU3HEAEATEJIbHOCTHU JIIO-
nmeii (dymuenxo, 2001).

B TexHoMOrMUecKo KyJAbTYypPe BaKeH yUeT COIUaJIbHO-IICHU-
XOJOTUYECKHUX SIBJICHUM, KOTOPbIe HEPeaIKO COeNUHSIOT B cebe
MIPOTHUBOPEUYUBLIE, A MHOTIa I BBANMOKCKJII0UaoIue uepTol. ITo-
9TOMY yIIpaBJIeHIEe IIPEeJoJaraeT BbIsIBJIEHNE d3THUX OTPDAHUYUMN-
BAIOIIUX UM IPEMSTCTBYOIINX (DAKTOPOB U IIPeIyCMaTPUBAET
UX yUeT, yCTpPaHeHNe WM II0 KpaliHell Mepe HelTpaJIus3aIiuio.
Bce ckasanHOe MOKeT OBITH OTHECEHO K TaKUM, HAIIPUMED, SB-
JIEHUSM, KaK HaIl[MOHAJIbHBIE 1 T'PYIIIIOBLIE IIEPEKUTKY, IPeay-
0e)KIeHHOCTh UeJIOBeKa, 0a3upYIOIUecsa YacTo Ha CIAYUAWMHBIX
darxropax. TexHOoIOrMUECKAA KYJbTYpPa Kak 4acThb KYJIbTYDHI,
5JI€MEHT TBOpPUYECTBa fABJIAETCA B OOJIBLIIION Mepe IIPOIYKTOM
HAYKW YIPaBJIEHUS, ee HEOT'heMJEMBIM djeMeHTOM. IlosaTomy
HOBU3HA COUUAJbHOL MeXHOL02UL onpedeisemcs npeixcde cezo
ee HaAYKOoeMKOCMbio.

TexHoJIOrMUECKaA KYJbTypa IOJYKHA OTBEUATh U 3a TO, YTO
peanuadyeTcs B IIPOIlecCe ee OCYINecTBJAeHuA. B HayYHOH JiuTe-
patype obcyxaeTca udes ynpasgienus no pe3yibmamanm u Bbl-
CKa3bIBaeTCA HEeYIOBJIETBOPEHHOCTh aMEPUKAHCKON CHUCTEMOM
yIpaBJeHUA II0 IeJaaM (JoXoH, IPUOLIIb, KaIuTa).

B monaTue «pesyabTaT» Bce B 00JbIell Mepe BKJIIOUYAIOTCS
YyeJI0BEUECKUil (PAKTOpP, TBOPUECKME CIIOCOOHOCTH, PAa3BUTOE
MBIIIIJIEHWE, CaMOYIIpPaBJeHle, YKpeIlJleHle MeKJIMUYHOCTHBIX
KOHTaKTOB, 1, UTO OCOOEHHO BasKHO, oTpabaThIBaeTcs Mexa-
HU3M IMOJYyYeHUs COIIMAJILHOM YacTH pesyJbTaTa. ITOT MeXa-
HU3M BKJIOUYaeT cOo3JaHue YCJIOBUI AJIA CBOOOIHOTO PA3BUTUA
YMCTBEHHBIX U (DU3UUECKUX CUJI UYeJIOBEKa, IIOBBINIEeHNE YPOBHA
opraHm3alnui, KauecTBa *KU3HMU, CTUMYJIUPOBAHIE TPYyIa He Ie-
KperaMu, MHCTPYKIIUAMU, & CAMUM TPYIOM, €r0 TBOPUECKUM
collep:KaHUeM, MaTepUaJbHBIMU U MOPAJbHLIMHU (haKTOpPaMHU.
IIpuuem oueHb TMOKO B ATy CUCTEMY BILJIETAIOTCS MPEAIIOUNTAE-
Mble JIIOAbMU ITEHHOCTH, B OTIPeIeJIEHHOI Mepe CTJIaKBAIOIITHe
IPOTUBOPEUYNA OOIIeCTBEHHOT'O PA3BUTHUA.

Buenpsemble Ha 3amaze comuaJibHBIE TEXHOJOTHH, B TOM
yucje W Mo pesyabraraM ((PUHCKUI OIBIT), HaIpaBJeHBI He
TOJBKO Ha JOCTHKEHIE COIIMAaJILHOTO pe3yjabTaTa, HO U Ha Op-
raHM3aInoOHHOEe obeclieueHne ero JOCTHKeHUA Ha OCHOBE TeX-
HOJIOTUYEeCKUX ITPOPaboToK (KapT, cXeM), KOTOpPhbIe BKJIIOUAIOT
B ce0s moBepure K pabOTHUKY, YBasKeHIe K er0 TBOPUECKOMY II0-
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TEeHIINANY, TOTOBHOCTh K COTPYAHUYECTBY U CIIOCOOCTBYIOT MX
OPOSBJIEHUIO M pasBuTHio. TexHoJOrnueckas KyJabTypa obec-
meunBaeT IPAKTUUECKYIO Pean3aliiio COMNAIbHLIX PEe3ePBOB,
OCBOEHIE COIMANBLHBIX CUTYAIlnHd IyTeM HPUHSATHS 1 OCYIIeCT-
BJIEHIS KOHKPETHBIX COI[MAJbHBIX PEIIeHUI X COOTBETCTBYIO-
X UX YPOBHIO TeXHUKO-TEXHOJJOTUUYECKUX IIPOIEAY]P.

Bce sT0 mosBoisiseT caesaTh BBIBOX, UTO MEXHOL0ZUYECKAS
KYJLbmypa — 3mo opzanHuieckas yacmos odueil Kyabmypsvl, KO-
mopas 8 ceoem colepicanuu unmezpupyem 0OCMUICEHUS MeX-
HUYEeCKUX U 2YMAHUMAPHLLX HAYK, NPUMEHsem HAY1LHO 000c-
HOBAHHbLE NPUHUUNLL HE MOJAbKO K U3YYEHUI COUUALbHO20
npocmpancmea, Ho U K AKMu8HOMY e20 o0ycmpoiicmsy 6 co-
omeemcmaul ¢ yesamu pa3sumus COUUALIbHbLX CUCMeM, CMbLC-
JOM Yesl08e1ecK020 cyui,ecmeo6anus. BaKHBIM KOMIOHEHTOM
9TON KYJIBTYPbhl SABJIAETCS WHHOBAIIMOHHBIA THUII MBINIJIEHN,
KOTOPBIIZ XapaKTepU3yeTcsi KOHCTPYKTHUBHOCTBHIO MbIIIICHN.
AKIIEHT B MBINLJICHUN, TOBEeAEHUN U IPAKTUYECKOM OefiCTBUH
cMeIlaeTcsa Ha TO, KAK TOJYYUTh KOHEUHBIA COIMAJIBHBIN pe-
3yJIbTAT, KAKUMU METOLAMU U CPeACTBAMHU OIITUMHU3UPOBATE CO-
IMUaJIbHLIEe JeMCTBUA, KaK IPaBUJIbHO NCIIOJIb30BAThL TBOPUECKNE
BO3MOYKHOCTHY, MMeEIOIecs pecypchl (00IecTBa, COIMAIbHOI
OpraHM3aIuy, JUUHOCTH U ApP.). XXI B., IO IPOTrHO3aM SKCIep-
TOB, JOJIYKEH CTATh 'yMaHuUTapHbIM. MexauusM (OpMUPOBaAHUSI
TEeXHOJIOTHYECKOH KYJbTYPHI OTKPBIBAET HYTH OPTaHHNYECKOTO
BXOMKJIEHNSA T'YMAHHOCTH B €CTECTBEHHO-HAayUYHOEe IIPOCTPAHCTBO,
B XO03AUCTBEHHYIO JKU3Hb O0IIIeCTBa, YIIPaBJIeHUECKUE CTPYKTY-
pBI U obOecmeumBaeT B3aMMOOOOTAIleHNe PAa3HBIX BUAOB KYJb-
Typbl. BaskHEeHAIIIUM KOMIIOHEHTOM 3TOTO0 MeXaHU3Ma ABJAETCA
n3MeHeHNe CTHJISA MBIIILJIeHNI, KOTOPOe IIOCTEIIEHHO CTAHOBUTCS
KOHITIENITYaJbHBIM (IT'YMAaHUCTUYECKUM), CTPATETUYECKUM, KOHC-
TPYKTUBHBIM 1 TEXHOJOTMUECKIIM, HAXOAAIINM IIYTHU U CPEeLCTBA
pellleHns BCe YCIOKHAIOIIMXCA COIMATbHBIX 3a7a4.

8.4. Coyuanvnulii 3kcnepumenm 6 cmpyxmype
MexHOoN02Ul Ynpaenenus

IJKCIIepUMEHTAJbHBLINT METOJ B YIPaBJIEHUU CTaJ WCIIOJb-
3oBaThca ¢ cepeauHbl XIX Bera. Ero kiaccuueckad cxema
Obla mpeasiosKeHa aHTJIUACKUM cormosorom [»x. C. Muaiem
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B 1843 r. u B TOI NI MHOM Mepe HUCIOJIb3yeTCs IO HACTOSIIETo
BpeMmeHu. OCHOBHOE Ha3HAUEHUE 9KCIIePUMEHTA — IIPOBEPKA I'M-
OoTe3 B KOHTPOJUPYEMBIX U YIPABISAEMBIX YCIOBUAX. JDKCIIE-
PUMEHT IaeT He TOJBKO ONMCAaHWe COCTOAHUA MW M3MEHeHUH
00beKTa, HO U O0'bsICHeHNEe MPUYNH N3MeHeHUH.

OxHaKO MCHOJIb30BaHME SKCIEPUMEHTA B KauecTBe METOoAa
YIIpPaBJEeHUA B COMMANBHBIX HayKax BILIOTH A0 20-x rr. XX B.
orpunasiocb MHoruMu ydueHbiMu (O. Kour, 9. [loopkreim,
M. Bebep u 1p.), IOCKOJIBKY OHU OTPUIIATIN CAMY BO3MOYKHOCTH
HAYYHOTO 9KCIEePUMEHTUPOBAHUS C JIoabMU. Kpome Toro, cum-
TaJoCh, UTO COITUAJbHBIE IBJIEHUSA CIUIITKOM CJOKHBI IJIT BBI-
SABJIEHUS YETKUX IMPUUYNHHBIX 3aBUCUMOCTEI.

B Hacrosmiee BpeMs o coyuasibHblM IKCNEPUMEHMOM Nno-
Humaemcsa: 1) cmoco0 ampobauy HOBBIX (POpM coImHaIbHOI
OpraHmM3aIuy U ONTUMU3AIUU IPAKTUKU COIMAJIBLHOTO yIIpaB-
JIeHUs; 2) UCKYCCTBEHHOE MOCTPOEHNE CUTYAIIUHU C ITeJIHI0 TOJIY-
YeHUs HOBOTO 3HAHUSA, 000TAIAOINEr0 COIMNANLHYI0 TPAKTUKY;
3) MeTon M3yUYeHUSA COIMAJILHBIX ABJIEHUN M TIPOIECCOB, OCY-
MTEeCTBJIAEMBIN TyTeM HAOIIONeHNS 38 U3BMEeHEeHNEM COIIATbHOTO
o0beKTa mof Bo3ameiicTBueM (haKTOPOB, KOTOPhIe KOHTPOJIUPYIOT
¥ HAIIPaBJAIOT ero pasButue (Bunokyp, PriBkuma, 1966).

Umenno ezo nepsas xapaxkmepucmuka — KAK Cnocoo an-
podauuu HOBbLX (POpM COUUANLLHOU OPZAHU3AUUU — BIePBHBIE
ynomuHaerca B XIXB. B ¢BA3M ¢ AeATEJIbHOCTBIO aHTJIMHCKOTO
cornuaysbHOTO yronucta P. OysHa 110 cO3MaHUIO OIIBITHBIX KOM-
MyHUuCcTHUecKuX o01uH Ha Tepputopuu CIIIA u BenrukobGpura-
Huu. CyTh €T0 COIMAaIbHBIX OITBITOB 3aKJII0YAJIACH B IIOCTPOSHUN
COITMAJIbHO CIIPaBEAJIMBOTO OOITeCcTBa, OCHOBAHHOT'O HAa coIlua-
JUCTUYECKUX UAESIX, HA OTAEJTHbHO B3ATHIX TEPPUTOPUAX.

IITupoxo n3BecTHHI coruaJabHbIe dKcrIepuMeHTsl P. Teitmopa
u I'. dopaa, umeroiue riaobaabHOE 3HAUECHNIE I JaJbHeHIne-
TO PA3BUTHUS U COBEPIITEHCTBOBAHUS YIPABJICHUA TPOMBIIIICH-
HBIM IPOM3BOACTBOM.

OrpoMHBIZI MHTepec IIPeACTaBJIAET YyIpPaBJIeHUECKUN COIU-
AJILHBIN SKCIIEPUMEHT II0 CO3JaHUIO «COBETCKOTO UeJOBEKa»,
BKJIIOUAIONTUH IPUHATHE TOJTOBPEMEHHBIX MeP MO0 JUKBUAAITNN
HerpaMOTHOCTY, (POpMUPOBAHUIO pabouero KJacca, CO3TAHUIO
MeKHaAIMOHAJBHBIX OTHOIIIEHWI, PAaCIIPOCTPaHEHUIO Ipodeccu-
OHAJBbHBIX HABBIKOB CPeIM OOJILIITUX I'PYII BBHIXOIIIEB U3 TepeB-
HU, IPUBUTHUIO UM HOPM HMHIYCTPUAIBLHOMN CyOKYJIbTYPHI U T.[I.
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ITocmenenHO CcOUUANbHBLI IKCNEPUMEHM CMaAJl PAcCMam-
pusamucs, BO-IIEPBBIX, KAK OJHA U3 TEXHOJIOTUH COIINAJIbLHOIO
yYIIpaBJIeHUSA, KAK CNnoco0 86HeOPeHUs 8 HU3Hb HOBbLX (POPM CO-
UUAaabHOl 0P2AHU3AUUL, B0-8MOPLLX, 8 KAvecmae memooa onpe-
desleHUs U AHAAU3A NPUYUHHO-CAE0CMEEHHBLX C8a3ell U u3me-
HeHUll B UCCIENYEMbIX COIMAJIbHLIX IIPOIeCCaX U ABJIEHUIX.

ComuaJbHBIA SKCIEPUMEHT KaK METOJ OIpeJe/ieHnsa 1 aHa-
JAn3a IPUUYNHHO-CJIEeACTBEeHHBIX CBs3ell U M3MeHEeHU, B OCHOB-
HOM CO3JaeTcs Ha IPUHITUIE CPABHEHIS ABYX U 00Jiee ABJICHUIH,
OTJIMYAIOIIUXCA APYT OT ApPyra HaJaudueM JM0O OTCYTCTBHEM
TUIIOTETUYECKUX YCJIOBUHN U (DAKTOPOB.

HNsyuaemoe commasbHOE SIBJEHUE OMUCHIBAETCA KaK COBO-
KYIHOCTh IEepPeMEeHHBIX, CpPedu KOTOPBIX BBIZEJIAIOTCS Iepe-
MeHHBIe (9KCHepUMeHTaJbHbIe (DaKTOPBI), YIpPaBIsieMble SKC-
ePUMEHTATOPOM U BRICTYIIAIOIINE B KAUEeCTBE T'UIIOTeTUUECKOMN
OPUYNHLI ONPeIeJeHHbIX N3MeHEeHNH.

MeTon nmpoBepKu ruiroTes, HOBLIIIAIOIINI YHMCTOTY S9KCIIePH-
MeHTa, IIpeAmIoJiaraer paboTy ¢ ABYyMs 00beKTaM’: 9K CIIePUMEeH-
TAJIbHBIM M KOHTPOJBbHBIM. JKCIEPHUMEHTAJIbHLIM Ha3bIBaeTCsA
TOT O0BEKT, K KOTOPOMY «IIPHUMEHAETCA» m3ydyaeMas He3aBU-
cuMas mepeMeHHasd; KOHTPOJIbHBIN iKe 00beKT UAEHTUUYEH DKC-
epUMEeHTAJIBLHOMY 110 3aTaHHBIM IIapaMeTpaM, HO OCTaeTCs BHE
9K CIIEPUMEHTAJIbHOTO BO3IENCTBUA.

T'mnoresa cumraercs JOKa3aHHOI, €CJM, BCJIEACTBHE BO3-
IefCcTBUSA dKCIEePUMEHTAJIBHOTO (paKTOpa B OSJHOM M3 COIMATb-
HBIX ABJIEHUUN HAOJI0maeTcs M3MeHeH!e, KOTOPOe OTCYTCTBYeT
B KOHTPOJIbHBIX.

Hauunasa ¢ 1960-x rr. HauMHAIOT TPOBOAUTHCA MHOTOUNC-
JeHHBbIe, B TOM UucJie mupokoMaciiTabubie. ConraabHbIE 9K-
CIIEPHMEHThI KaK TEeOXHOJIOTUA YIIPABJIEHUS IMUPOKO IPUMe-
HAIOTCA B Pa3JNYHBIX 00JaCTAX OOIIECTBEHHON JKH3HU, KaK
IPeICTaBIAIOIINX OOIIeHAINOHAJbHEIN MHTepec (AJA BBIAC-
HeHUA 3(P(PeKTUBHOCTH COIUAJIBbHON MHOJUTUKU B chepe My-
HUMUIAJIBLHOTO yimpaBiaenusa, ¢RKKX, obpasoBaHusa, KyJbTy-
pBI, ceMbH), TaK U B JIOKAJIHLHOM M PEeTrMOHAJIBHOM MacliTade
(HampuMep, IO U3MEHEeHUIO JOPOKHOTO ABUKEHUSI, OKa3aHUIO
momoIiu 0e33alUTHLIM TPYyHIaM HaceJeHUsA, OpraHu3aluu
JEeTCKOI'0 OTAbIXA).

ComnuaabHBIN 9KCIIEPUMEHT B YIIPABJIEHUU TOJKEH OCYIIEeCT-
BJIATHCA C YUIETOM ITPABOBBLIX U HPABCTBEHHBLIX HOPM 00IeCTBa,
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OrpaHMYEHUS CTEIIeH! PUCKA, 00eCcIeueHs CTPOTroro KOHTPOJIs
3a XOJOM IIPOIeAYP U BO3MOMKHOCTH €r0 IOBTOPHOII ITPOBEPKHU.
Kpome Toro, Tpebyerca mocTuuh BHYTPEHHeIl M BHeIIIHell Ba-
JUTHOCTH SKCIEePUMEHTAa — YBEPEHHOCTH B TOM, UTO MMEHHO
nu3ydyaeMblii (pakTop ABJIAETCA IPUUYUHON PErucTpupyemMoro
W3MEeHEeHUsI, UYTO BbIABJIEHHAs 3aBUCHUMOCTD SABJISETCS 3aKOHO-
MepHOU U 00'beKTUBHON IJIs aHAJOTUYHBIX YCJIOBUI.

ANTOPUTM COIMAJNILHOTO SKCIIEPUMEHTa BKJIOUaeT B cebs:
BBIIBUKEHUE uaen, o60CHOBaHUE, MMOCTPOEHNE TUIIOTe3bI (Ha-
YUHOE IPeAIIoJioKeHre); pa3paboTKa KOHIIEIITYaJIbHOM MOIeIn
SKCIIEpUMEHTAa; BBIABJIeHUE (haKTopa, OIPEIeAIero dKCIe-
PUMEHTaJIbHYIO CUTyaIluio (He3aBUCUMOM IIepeMeHHOM); BbIae-
JeHUre 3aBUCUMOTO (paKTOpa (TPYIIIILI CIEICTBUI); OIIpeIesieHIe
KpUTepUeB OIEHKU dKCIIepuMeHTa (IIPoBepKa T'MIOTE3hI); OIpe-
JIleJieHEe YCJIOBUI 9KCIepUMEHTA.

Opranmsanuontoe obeclieueHre SKCIEPUMEHTA BKJIOUAET
B ce0s: paszpaboTKa mporpaMMbl dKcIepuMeHTa (1leb, 3a7aun,
00BEKT, CYyOBEKT, IPOAOIKITEILHOCTD, STAIILI, AJITOPUTMBI, pe-
3yJBbTATHI); BEIOOP 1 IMOATOTOBKA CYOheKTa M 00BEeKTa SKCIIePHU-
MeHTa; pa3spaboTKa KOHKPETHOTO IJIaHa JeMCTBUM; peaansalusd
SKCIIEpUMEHTAJIbHOI ITPOrpaMMbl; B3MepeHue (CPaBHUTEIbHBIHN
aHaJIM3) He3aBUCUMOI U 3aBUCUMBIX IIePeMEHHBIX B IUHAMUKE
(smmupuuecKas GUKCAINA NCXOTHOTO U IOCJIEIYIOIIEro COCTOA-
HUH SKCIIePUMEHTAIbHBIX 00BbEeKTOB); KOHTPOJb I KOPPEKTHUBA
SKCIIEpUMEHTa; ITpeIBapuTeIbHaA OIleHKA UTOTOB 9KCIIePUMeH-
Ta; BBIBOJ 00'beKTa 13 9KCIIEPUMEHTAJIbHONU CUTYaIlu!; OCMbIC-
JeHUe U TeopeTUuUYecKas NHTePIIpeTalusa UTOTOB dSKCIIEpIMeHTa
(moaTBEp:KIeHNE TUTIOTE3, IIPOTHO3, pa3paboTKa Teopuu); pas-
paboTKa HAyYHBIX PEKOMEeHIAITNH.

BwmecTe ¢ TeM, mpu mOATOTOBKE U OCYIIECTBIEHUN COITMAJb-
HOT'O 5KCIIEpUMeEHTa HYKHO BHUIETh ero O0COOeHHOCTH U Oorpa-
HUYeHUs (Ipenesbl): CIOKHOCTH ero OpraHM3allui, TaK Kak
COIIMAJILHBIA O0BEKT IIOPOXKIAeT AOIOJHHUTeIbHBbIe TpeboBa-
HUS K DSKCIEPUMEHTy, o0jJamaeT IaMATbI0; MHOTOMEDPHOCTH
COIMAJIbHOI JeTepMUHAIIUU, HCIIOJb30BaHWE IIPUHIINNA «He
HaBpeAU»; dTUUECKUe IPOo0JIeMbl MAHUITYJIUPOBAHUS JTIOIbMU,
oOpallleHre ¢ HUMH, KaK ¢ MaTepuaJJoM; KaueCTBO MaHHBIX, I10-
JYyYaeMbIX B IIMPOKOMACIITAOHBIX COIIMAJIbHBIX JKCIEPUMEH-
Tax, HajJeKo He BCerja ONpPaBIbIBAeT WX BBICOKYIO CTOMMOCTD;
HeoOXOAUMOCTb HAYUHOHN U OOIIeCTBEHHOI SKCIIEPTU3bI.
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Ymo kacaemcsa KaacCuPUKAUUL COUUATLbHBLX IKCILEPUMEH-
moe, mo OHQ MOJMCem CmMpPoOUmMuvCs HA DPA3HLLX OCHOBAHUAX:
1) no xapaxmepy sxcnepumeHmarbHOl CUMyayul 8vl0eaiom
noJsesvle (Npogodamcs 6 pPeavbHOll COUUAAbHOU cumyauuu )
u Jsabopamoprvie (nNpPo80damcsa 6 UCKYCCMBEHHO CO30AHHbLX
ycnosusax); 2 ) no obsexmam u npedmemam ucciedo6arHuL: IK-
cnepumMeHmyl, 6blA8AA0UUE NPULUHHbLE 3A8UCUMOCTU BHYM-
pu onpedenenHoil cepv. (npouzgodcmeo, obcaYyHCUBAHUE,
00pa3o8anue u m.n.) uiu onpedesreHHozo0 8uda COUuUAJbHOIL
desmenvHocmu (COUUANLHO-NLCUXO0L02ULECKULL, NPABO60OLL, CO-
yuanLvbHO-ynpasienyeckuiL u m.0.); 3) no cneyuurke nocmas-
JeHHOll 3a0aiu — HAYYHble IKCNEPUMEHmMb. HANPABJLeHbl HA
npuobpemeHue H06020 3HAHUS, NPUKIAOHbLE — HA NOJLYLeHUe
npakmuueckozo appexma (peuwenHus coyuuanibHoil npobaemvl,
noasviueHus Ip@PexmusHoCcmu U npoy. ).

CoBpeMeHHOE MCIIOJIb30BAHUE COIMAJIBHOTO 9KCIIEPUMEHTA
HaIlpaBJIeHO Ha MOUCK 9(P(PEeKTUBHBIX TeXHUK U TEXHOJOTUU
YIIpaBJIEHUA, €r0 Pe3yJbTaThl PACCMATPUBAIOTCA KaK BaK-
HBIF (DAaKTOD CHUIKEHUS PUCKA IIPU MPUHATUU YIPABIEHUECKUX
pelIeHuni.

T'naBHBIN KpuTepuii COMMAIbLHOIO SKCIIEPUMEHTAa — PeaIbHOe
YJIyUIlleHVe OPTaHU3aIuN YKU3HEeNeATeILHOCTH JIOeH, yIpaB-
JIEHU A COUaIbHBIMU IIpolteccamMu. OgHAKO B CUJIY CJIOKHOCTH,
3aTPaTHOCTY, HEOJHO3HAYHOCTHU PE3YJHTATOB W IIOCJIEICTBUM,
a TaKiKe HEIOCTATOUYHOU PaspabOTaHHOCTH TEOPUU U METOMO-
JIOTUY COIIMAJbHOTO 9KCIIEPUMEHTAa, TaHHAA COIMaJIbHAA TeX-
HOJIOTHUS B HACTOAIIlEe BPeMs He TaK IOMYJsApHA U JaKe UTHO-
pupyeTcd IMoJ CAMBIMU Pa3JIUYHBIMU IIPEJIOTaMMU.

B HacTosIee BpeMAa B COBpeMEeHHO HayKe IIpeIjiaraeTcs 1uc-
MOJI30BaHUE BUPTYAJIHHON PEAIbHOCTY, BUPTYAJIbHBIX MUPOB,
KaK ujeaJbHOe MEeCTO AJIA IPOBEIEHUA COIMAJIbHBIX 3KCIePHU-
MEHTOB B 00J1aCTH 9KOHOMUKY, 3PABOOXPAHEHUA, JINHTBUCTHU-
KU, COI[MOJIOTUU, TICUXOJOTUH T.[I.

PesynbraTomM mpoBepKu J000T0 SKCIEepUMEHTa B JIIO0OI
chepe meATEIBHOCTH, B JIIO00M OPraHU3AIUU SABIAETCA UH-
Ho8ayus, nod KOmMOpoil NOHUMAEmMCS HO60€ peuleHue ULl
OpuzuHaabHOe ucnojiHeHue. IIpuMeHUTENPHO K MaTepuaJib-
HOM c(epe — 9TO pe3yJabTaThl HCCJIETOBAHUUA U PaspabOTOK:
HOBBIE TE€XHOJIOTMM, HOBbIE MaTepUaJbl, HOBbIe UBHEJINA, HO-
BBIE CPEJICTBA, METOABI MJIU M300PETEeHNA; OPUTUHAJIBHBIE Pe-
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IIeHUusI, CoAepsKaluecs B MPOeKTaX M pa3paboTKax, a TaKiKe
B panMoOHAJIMB3ATOPCKUX IIPEAJIOKEHNAX TEeXHUUYECKOTO, opra-
HU3aIIMOHHOTO, SKOHOMUYECKOT0, COIIMAJIBHOTO W IIPaBOBOTO
xapakrepa. Ix ocoboe 3HaueHMe 3aKJIOUYAETCSI B TOM, UTO OT
HUX IIPSAMO 3aBUCAT ITPOU3BOAUTEIBHOCTb U 3((EKTUBHOCTH
TPyZAa, OCBOEHIE IIPOU3BOCTBA HOBBIX MBIEJIUIN U HACHIIIIEHUE
uMu pbiHKa ToBapoB (Tpasun 1997).

Daxmuyecku ecb npoyecc 0oeedeHus UHHOB8AUUL 00 nompe-
oumeas cocmoum u3 08yx cmaduil: nepas — co30anue Konuen-
Uuu, ONbLMHOZ0 UJU J1a00pPaAmMopHo20 00pa3ua, u3o0pemeHus;
emopas — nocaedyou,as OpzaHu3aAyUs MaAcc08020 6blNYCKA
npodykuyuu u ee Kommepyuaausayus. Ecau TBopuecTBO ompe-
eJisgeT HOBYIO, HEM3BEJaHHYIO KOMOMHAIINIO UM aCCOINAIINIO
nnei, UMeIoNX I0JEe3HYIO0 11eJb, TO UHHOBAIIMA IPEeACTaBIISAET
co00i1 cIIoCcOOHOCTh peanm3aliiyl TBOPUECKUX uiaeii. B cayuae
WHUINATUBHON TBOPUECKOU pa3spaboTKM ee pe3yabTaThl peasm-
3YIOTCSA C IIOMOIIBI0 MHHOBAIIMOHHOTO IIPOIlecca, OCYIIeCTBIIA-
€MOTO IIOCPEeICTBOM PBLIHOUHBLIX peasinii mpu oOpaTHOI CBA3U
C TBOPUYECKUM IIpoiieccoM. B cayuae TBopuecKoii pa3paboTKU 10
3aKa3y, UCXO0JA U3 PRIHOUHOTO CIIPOCa, YCIOBUA TBOPUECTBA OII-
penenArTcsa MHHOBAIIMOHHBIM ITPOIIECCOM IIPU OOPaTHOM CBA3U
TBOPUYECKOTO IIPOIlecca ¢ PHIHOYHBIMHU TOTpPedHOoCcTaAMU. MoryT
OBITH U APYTUEe BAPUAHTHI, B YACTHOCTH, KOTJ[a MHHOBAITMOHHBIH
IPOIece BHIIIOJIHAET IIOCPeJHUUECKYI0O MUCCHUIO MeXX 1y TBOpUec-
KUM U PHLIHOUHBIM ITPOIECCAMU.

Hcxonsa m3 mIpUHATON CTpaTerny Peanu3aniy TBOPUYECKUX
uaell W HAIIpPaBJIeHUN WHHOBAIIMOHHON OeATeJIbHOCTU, PeIa-
IOTCA BOMNPOCHI CTPYKTYPHI IIPOM3BOACTBEHHOM OpTraHU3aIiu
u obecrieueHMA 6JATONIPUATHOTO KJIMMATAa AJIS OCYIIEeCTBICHU A
HOBOBBEJI€HUII, ONPeneAl0TCA KOHKPETHbIe AeHCTBHUA, KOTO-
pble YTOUHAIOTCA B X0Je uUx peanusanuu. lIpu sTom genaerca
BBIOOD MEXKIY SBOJIIOIIMOHHBLIM U PEBOJIIOIIMOHHBLIM ITYTEM OC-
BoeHusA HoBIMecTB. CiiefoBaTe/IbHO, MHHOBAIITMOHHBIN ITPOIECC
VUUTBHIBAET W BO3MIEHCTBYET HA uemblpe paxmopa — cmpame-
2u0, cmpyxmypy, 61a20npuAmMHbLL KauMam u deilcmeus, Ipu-
YyeM TBOPUYECKUU IIOXO0] B IOJHOI Mepe KacaeTcsa KasKJOoro U3
5TUX KOMIIOHEHTOB.

MunoBarusa yare Bcero — 9TO pe3dyJabTaT He UHANBUAYAIb-
HOII, a COBOKYIIHOI MIeATeJIbHOCTU II0 WCCJIEJIOBAHHUIO, paspa-
00TKe M BHEIPEHWIO HOBOU TEXHOJOTHU PEIeHUs IPOU3BOJAC-
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TBeHHOII mpobjeMbl. IIpu olleHKe M3MeHEHUU IIOJ BJINSHUEM
OPeIIPUHATHIX JEeMCTBUHN YUNTHIBAETCA KaK JKeJlaeMblil, TAK 1
mOOOYHBIN, OTPUIATENBLHBIN a(derT. B ciyuae, ecau mocien-
HUH mIpeobJafaeTr, cileayeT BEPHYThCA K OIPEeIeIeHUI0 MHHO-
BaIIMOHHON 3aJjauM 11 BHECTU B Hee HYKHbIe KOPPeKTuBbI. Oco-
0eHHO Ba’sKHO yUYeCTb, UTO HOBM3HA Pa3pabOTKU AOJI:KHA OBITH
JIUIITH He0OXOIMMO — He HuKe, HO 1 He BBIIIe, C TEM, YTOOLI He
IOIMyCKaTh HEOOOCHOBAHHBLIX 3aTpPaT, MeJaloNIuX WHHOBAIIUIO
HEeBBITOIHOM AJIA ITOTPEOUTENA, a SHAUUT, U HeIIPUEMJIeMOH IJId
npousBoautend (Kunepmam, 1995, c. 87).

C1roco6HOCTh TPEeATIPUATHA K HOBOBBEIEHUAM, €TI0 MHHOBA-
TUBHOCTb, C OJJHO! CTOPOHBI, TUKTYEeTCA M3MEeHEeHUEM DPHhIHOU-
HOU CHUTyaIluu, a ¢ APYyroii — 0ajaHCcoOM MHTEPECOB MeXKIY pas-
paboTumKaMu HOBIIIECTB U ITPOU3BOJCTBEHHUKAMHU, T.€. MEXKIY
cy0beKTaM1 TBOPYECKOT'O M PENpOAYKTHUBHOrO Tpyaa. Mcxonma
W3 9TOT0, B UHHOBAIIMOHHON NeATeJbHOCTH MOMKHO BBIJEJUTH
IBe KJIOUeBble (DUTYPHI — TeHepaTop ujeii, MHHOBATOP (eIUHO-
JUYHBIA WX KOJJIEKTUBHBIN aBTODP WHHOBAIIUM) U IPEIIPUHI-
MaTesb, OKa3bIBAIOMM ()MHAHCOBYIO 1 OPTAHUBAIMOHHYIO IO/~
IeP:KKY ee peain3aliuyl C YUeTOM PBIHOYHON cuTyanuu. Taxum
obpa3om, Qopmyna UHHOBAUUU KAK cpedcmea IPPexmueHozo
U3MEHEeHUS NPAKMUKU MOodem Oblmb onpedesena cymmoil 08yx
PABHbLX NO 3HAUEHUIO KOMNOHEHMO08: meopueckas udes nuic
cnocobHocmb K ee peaaudayui. B Toll e Mepe KaK MHHOBAIIUA
HeoCcyIecTBUMa 6e3 TBOPUYECTBA, CaM Ke TBOPUYECKUI IIPOIIece
HY:KJaeTcd B MHHOBAI[UM, UMes B BUJY, B UaCTHOCTH, IIPUMeEHe-
HUe MojieJiell 1 UTP, IPYTUX COBPEMEHHBIX CPEJCTB TEXHOJOTUN
noucka pemtennii (Jlanuwm, 2008).

Bonpocbl ansa obcykaeHus

1. JanTte onpepeneHne TeXHONOMMN N COLManbHOM TEXHOSIOTUN.

2. KakoBbl OCHOBHbIE CYLLIHOCTHbIE XapakKTePUCTUKM COLMANIbHOM Tex-
Honorum?

. Bce nu npoueccbl ynpaBneHnss TeXHONOMMYHbI?

. Kakne ¢opmMbl coumanbHbIX TEXHONMOMMI Bbl 3HaeTe?

. KakoBbl B1abl coumanbHbIX TEXHOMOMMIA?

. Y10 Takoe TexHosormyeckas Kynetypa?

. CyLWHOCTb couuanbHOro 3KCrnepuMeHTa.

. MecTO MHHOBaUMIA B TEXHONOMMN yNpaBieHUs.

coNoOuUTh~ W
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Tembl gna pedepatoB

Ul b

Yoo N

. VicTopus nosieneHnsi coumasbHbIX TEXHOSOMMA.
. OcobeHHOCTM coupasbHbIX TEXHOMOMMIA Ha Pa3fvyHbIX YPOBHSIX CO-

LmanbHON opraHu3auumn obuiecTsa.

. O6Lee 1 ocobeHHOoe B MOHATUSAX «COoLMaribHas TEXHONMOTUSA» N «CO-

UnanbHaa opraHun3aums».

. Mpo6nembl opraHM3aumn 1 ge3opraHu3aumn.
. CoupmanbHasi TEXHOJSIOMMS! Kak Hayka.
. OcobeHHOCTN coLmanbHbIX TEXHOMOMMI B Pa3finyHbIX chepax obLue-

CTBEHHOW >XXU3HW.

. CoBpeMeHHble NPob6eMbl TEXHONOIMYECKOW KyNbTYpbl.
. Dante aHanM3 ogHOro COBPEMEHHOrO COLMANbHOIO 3KCNepPUMEHTa.
. CoumanbHble MHHOBaLMM U X 3PPEKTUBHOCTD.
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[MABA 9
COITNOJIOTHUA OPTAHU3AIIUI

9.1. Coyuonozusn opzanusdayuil kax cneyuguieckasn
Yynpaeénenieckas KOHYenyus

OmnpegeneHns: COIUOJIOTUY OPTaHU3AIUY TOKa3bIBAIOT, UTO,
HeCMOTPs Ha 3HAUHTEJbHOE MX pasHooOpasme, BCe€ OHU, B KO-
HEUYHOM CUYeTe, MOTYT OBLIThb CBeIeHBI K TPeM PasJIMYHBIM, HO
B3aUMOJOIOJHSAIONIUM APYT APYra, TPAKTOBKAM.

A) Kak cmemnuajbHasA COI[MOJOTUUECKAS TEOPHUS, CTaBAIIAS
1eJbI0 OINCcaTh U 00'bSICHUTH IPUPOIY, CTPOEHUE, IIPUH-
IUIIbI, IOTUKY PA3BUTUA U QYHKIIMOHUPOBAHUS OPTraHu-
3aIuu KaK cIeru(uyecKoro CouaabHoro o0pasoBaHus,
paccMaTpuBasd ee uepes MPusMy IpeaIMeTa COIMOJIOTUHN.

B) Kak HampaBjieHMe COITMOJIOTUUECKUX HUCCaeqOBaHU (KaK
AMIOUPUUYECKUX, TAK U TEOPETUUYECKUX), (POKycUpyrolee
BHUMAaHNWE Ha YCJOBUAX U CIIOCO0AX IOAAEeP:KaHUS HUX
c6aTaHCUPOBAHHOTO Pas3BUTUA U HONAEPIKAHUSA «COIU-
aJbHOTO MOPSAIKA» .

B) Kaxk Ba:kHas mpeaMeTHaA TeOPEeTUUECKas COCTaBIAIONIAA
OJHOI M3 Pa3BUTHIX, KOMIIJIEKCHBIX 1 0a30BBIX MEKIUC-
MUIIJINHAPHBIX YIPABIEHUECKUX TEOPUH, NMeHYyeMoi
«Teopueii opranusanuii» (Illlepouma, 2000).

ITocKoabKY COIIMOJIOTHIO OPTaHU3aIuil MOKHO TPAKTOBATh
KaK BasKHYI0 NPEIMETHYI0 COCTABJSIOIIYI0 COIIMOJIOTUU YII-
paBJIeHUA, TO B OIpeeeHNN ee CYIITHOCTH OTPOMHYIO POJIb UT-
paet cuenmu@uKa IpeagMeTHO 00JIaCTH COIMOJIOTUYECKON Ha-
yKu. [lesio B TOM, UTO OCHO8HAA QPYHKUUSL OP2AHU3AUUU U KAK
npouecca, u Kak cneyupuyeckozo couuanbHozo0 00pa308aHUS
TPAOUIIMOHHO CBA3BIBaeTCA ¢ (pyHKIHeil oOecmeueHUs COIH-
aJIBHOTO IMOPAAKA KaK BarKHeMIel IpeqIoChlIKe COBMECTHOM
meatenbHocT. Ho mMenHO mpobsiemMa obecriedeHUA COMHAID-
HOTO mOpfAIKa, moctaBjeHHasd eire T. 'o66com, Ha mpoTaxKe-
HUYM MHOTHX JIET paccMaTpUBajach OOJBIIUHCTBOM COI[HOJIO-
roB (a MHOTMMHU pacCcMAaTPHUBAETCS M MO celi AeHb) B KauecTBe
neHTpaabHou mpobaeMbl (Tepuep, 1985). CooTBeTCTBEHHO 9TO
Haxoaujao (1 IPOAOJKAET HaXOAUTh) OTpakeHue B cruenu@u-
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YEeCKOM IIOHMMAHUU IIPeAMEeTHOII 00JIacTh 5TOI KOHIIEIII[UH.
B kauecTBe mpeameTra COIMMOJIOTMM OPTaHUBAIIUHA YacTO IIOHU-
MaloT J1U00 MHCTUTYIINOHAJIbHEIE IIPOIECCH, JIU00 COINATBHYIO
Peryasanuio IoBeNeHusd JIogei, Jub0o To, 4TO YacTO MMEHYIOT
«COIIMaJIbHOU OpraHm3anueir» — T.e. B KOHEYHOM CUeTe TO, UTO
T. IlapcoHc HasbIBaJ CIOCOOOM OPTaHMBAIIUU COIMAIBHOIN 00-
miaoctu (ITapcoumce, 1972). Takoe moHMMaHMe IpPeIMeTHO cIe-
MUAPUKYN COIMOJOTUM Opramus3anuii 0o0yCJIOBJIEHO HMHTEPECOM
COIIMOJIOTOB K M3YUEHUI0 THUIIOB, (PAKTOPOB BAPHUATHUBHOCTH,
OPUHIIUOOB W JOTUKU (POPMUPOBAHUA, a TaKKe TpaHchopMa-
muu opraHusanuoHHbIX cTPYKTYP (IIlep6una, 2000).

OmHaxo B ueM COCTOUT CIeIH(MUKAa 9Tou AucHuianuni? Ka-
KOBO ee MEeCTO B CTPYKTYpe yIpaBJIeHUA?

PasHoobOpasue 1moaxom0B IPOABJISIETCS Y:Ke Ha YPOBHE IIO-
HUMaHuA npupoAbl opranusanuii. Ilociemuad mnpeacraer:
1) B KauecTBe IMOATOTOBKYW U NPUHATUS YIIPABJIEHUYECKUX pe-
meunii (Bebep, Mapu, Caiimon, Caiiepr, Ilpuroxxuma u ap.);
2) B BHUIe COIMAJNLHON MAIIMWHBI, ITOCTPOEHHON Ha MPUHITUIIE
pasgeneHusA TPylda ¥ BBICOKOM (DOPMAJIM3AIIUU COITMAJIbHBIX
oruomienuii (Bebep, I'tonuk, Kep:xennes, Myuu, Peiinu, Teit-
J0p, YpBUK, A. Paiions u 1p.); 3) B BuAe caMOpas3BUBAaOIIe-
rocs «COIIMAJbHOI'O OPraHM3Ma» WJIN AYEHKU O0IecTBa, KOTO-
pas Oeper Ha ce0s BBIIOJHEHNE PALA COIMAJBHBIX (PYHKITHIIA
IO OTHOINIEHUIO K cBouM padorHuKam ([lukcon, Porauc6eprep,
Jlatikept, MaxI'perop; I'purac, @aitabypr); 4) B Bue caMOBO3-
HUKAIOIIETo U CaMOIIOAePsKMBAIOIIET0Cs COITUAIbLHOTO NHCTH-
TyTa, BBITIOJHSIIOIIETO OIIpeieIeHHbIe (DYHKITUY 10 OTHOIIIEHUIO
K conumymy (Ilapcomc, Meprou, Bapuapa, Censuuk, OTIINOHU,
Anuzec, IIbto, Xukrcon, Jlanusu, [Ipuro:xun); 5) B Bume mocpes-
HUKa MeXXIY 4eJIOBEeKOM U BHEIITHEeH cpenoii, IpeacTaIle Kak
KJIaJioBasg PecypcoB, T'lle CTPYKTypa OPTraHU3AIUU BO3HUKAET
KaK cIroco0 IpeomoJieHus CIOKHOCTH BHEIIHeil cpeanl 1 obec-
meueHUs AocTyma K ee pecypcam (Caiimon, Jloypenc, Jlopii);
6) B Bume mOJIs HANIPSXKEHUN U IIepMaHEHTHBIX KOH(MJIMKTOB,
nosuTruueckux u cuaoBbix urp ([apemmopd, Koszep, Kpossne,
Towmmcon, Bepue, Kossmunckuit, 3aBuniiak, 3aimnes, [lexn-
POBUIIKMIT); 7) B KaueCTBe COITMOTEXHUUYECKON CUCTEMbI, BbI-
CTyIaiolneil B BuAe IMOCPEIHNKA MeXXKIY YeJOBEKOM U TeXHO-
noruent (Bynsopnm, Xeiip, Tpucr, Jabuu, [lommapkos, Jlanwnm,
IIIxaparam); 8) B BuIe COIMMAJBLHON TPYNILI C IIOABUMKHON
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CTPYKTYPOI 1 BBICOKOII aKTUBHOCTHIO PASHOOPHUEHTUPOBAHHBIX
aKTOPOB, PEaJU3YIOIINX CBOU IIeJU U KU3HEHHbIE CTPATEeruu,
¥ IIOCTOSAHHO « MEHSOIINX KOH(PUTyPaI[I0 CBOUX OTHOIIIEHUH C
naptaepamu (CunbBepMaH); 9) B Buze saeMeHTa c)epbl 0OMeHa
pecypcamMmu, KaK BHYTPHU ee caMoOi (KBa3WUPBLIHOK), TaK U BHE
ee (PBIHOK B COOCTBEHHOM CMBICJIE), KOHTPOJIUPYIOIIEH omrpeae-
neuabli Tun pecypcoB (Ilpeddep u Cananuuk); 10) kak popma
CYIIIECTBOBAHUS COIIMAJIBbHON MOMYJIAINNN, BOSHUKAIOIIAA IIPU
ee COITPUKOCHOBEHNY ¢ BHeITHel cpenoii (Xoyiu); 11) Kax KoH-
cepBaTUBHAadA, €Ja00 aJanTUBHAA COIMOKYJIBTYPHAS CTPYKTY-
pa, HAXOAAIIAACA B CJIOKHBIX OTHOIIEHUAX C BHEIITHUM OKPY-
JKeHHeM, JIOTMKa B3aUMOJIeMCTBUI C KOTOPBIM, a TaK:Ke JOTUKa
ee Pa3BUTHUS ONUCHLIBAIOTCSI B TEPMUHAX €CTECTBEHHOT'O OTOOpa
COITMOKYJIBTYPHOM CeJeKIINU U UAeHTU(PUIIUPYIOTCI C OPTaHM!-
sanuoHHOU nmomyJsanuei (Hannon, Freeman, 1989, Illep6una,
2000).

ITouTu cTob sKe pasHOOOPA3HBI B3TJISAALI HA TaKMe aCIeKThI
JKUB3HEEATEeILHOCTH OPTaHM3aIlni KaK: ee Pa3BUTHE; IPUHII-
OBl €e CTPOEHUA; NPUHIIMIOLI B3AWMOOTHOIIEHUS C BHEITHEHN
cpemoii; JOTMKa MPUHATHUA YIPABJIEHUYECKHX PEIIeHUui; op-
raHusanud AeJIOBBIX KOMMYHUKAaIUuii, Kputepuu 3pheKTuB-
HOCTH OPTaHM3aIluU; CIOCOOBI obecrmeueHUsA MHTETrpalum mIe-
JIOBBIX KOMMYHUKAIINNA; MEXaHU3MBI ee (PYHKITMOHUPOBAHUA.
Hampumep, xapakTepusysa COCYIIeCTBYIOIIINE MOJEJU BHE-
IIHeH cpelbl, MOYKHO BBIJEJIUTH IIPEACTABJICHUA O Hel, Kak:
a) o peIHKe B coOcTBeHHOM cMbIcje ciaoBa (Henmmuep, Ilded-
(dep, Camanumuk); 6) UCTOUHUKE HEOOXOIMMBIX OPraHU3AI[UN
pecypcoB — BHEITHAA cpefla KaK COBOKYITHOCTh PECYPCHBIX UJIHN
srogoruueckux Huti (Jloypenc, Jlopi, IIdedpdep, Cananuuk,
XoHHOH, @PpUMEH U IP.); B) O IPABOBOM HUJU COIIMOKYJIBTYP-
HOM IIPOCTPAHCTBE, 3aJa0IeM IPaBUJIa UTPHI U OTPaHUUYUBA-
IOITeM CBOOOY *KU3HEAEATEJIbHOCTH OPTaHU3aIINY — BHEIITHAA
cperma kax Makpookpyskenue (Ilapcouc, 'oyiagaep, OTIIHOHH,
Memnap, [Iu Man:xuo, Meiiep, ITayasm); r) o COBOKYITHOCTHU APY-
TUX OpraHm3aluii, ¢ KOTOPLIMHY JaHHASI OpTaHMU3aINdg BCTyHa-
€T BO B3aMMOJeHCTBME — MUKPOOKPYsKeHIe, 1 OCOOEHHO O TOi
YacTu, ¢ KOTOPOM maHHAasd OopraHmsaliud HaXOOUTCS B HeIOoc-
pPeICTBEeHHOM B3aMMOJIeHiCTBUY (OPraHM3AI[UU-TIAPTHEPHI U OP-
raHusanuu-KoHKypeHTsl), (Classman, Cummings,1991; Han-
nan, Freeman, 1989; 3akc, 1998; IIsro, Xuxcoun, 1997; XoJwi,
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2001; Illep6buna, ITomosa, 1996).

ITapamoxc cocTouT B TOM, UTO, HECMOTPA Ha pasHooOpasue,
HECXOJCTBO U Jake IPOTHUBOMIOJIOMHOCTh MHOTUX TEOPeTUYec-
KUX MojeJieil, INPaKTHUYECKN BCe OHM HAXOAAT HPUMeHeHUe
B TeX WJIN MHBIX cepax yIpaBJIeHUEeCKON MPaKTHUKU IPU pe-
IIeHUY Pas3INYHBIX 3a71ad.

9.2. IIpupoda u cmpoerue opzanusayuu

Yo :Ke IMOHMMAaeTCsA II0J OpraHm3alluell U 4To JeJiaeT opra-
HU3AIUI0 IPUBJIEKATENIbHLEIM 00beKTOM HU3YUEHHUS OJIS COIHO-
J0oroB?

MoskeT OBITH, CAMBIM TJIABHBIM M3 TaKUX OCHOBAHUI SABJISA-
eTCsI TO, UTO OPTAHM3aIlNUSI — ATO cIelu(pUUecKnil 1 JOCTaTOU-
HO CJIOKHBII COIHMAIbHBINT 00BbEeKT, KOTOPBIN B Hanbojgee KOH-
IeHTPUPOBAHHOM BHJe (POKYyCHUPyeT B cebe MHOTHE CBOICTBA
COIIMAJILHBIX CHCTEM, a TaKsKe Hambojee OTUETJIMBO OTPaKaeT
Opo0JeMHbIe CUTyaIlll, UMEIOIe KaK HaydyHoe, TaK W IpPHU-
KJaJHOe 3HAUeHIe, YaCTh 13 KOTOPBLIX HEBO3MOYKHO PEIIINThL 0e3
YUYaCTHsA COMUATBHBIX HAYK W B UACTHOCTH COIIMOJIOTUH.

IIpexxme Bcero, peub umaeT 00 0CO0OM POJW OPraHU3AIUI B
obecrieueHY BaKHEHUINIEN COIUAJIBLHON (GYHKIIUU, KOoTopasd
BBIIIEe Oblja 00O3HaueHa KaK (DYHKIIHUS COIMAILHOTO HMOPSIIKA
WJIN COOCTBEHHO «OPTAaHM30BAHHOCTL». B paMKax IIpeacTaBJe-
HUM, CIOMKUBIINXCA B KJACCUUECKOM COIIMOJIOTUM, PellleHue
MMEHHO 9TOii IIPo0JieMbl IBJISAETCA BasKHEHIeH mMpeaIoChLIKOMR
He TOJBKO JJIA OCyIllecTBIeHUA 3((PeKTUBHON IleJleHaIlIpaBIeH-
HOU [esTelbHOCTH, HO M CaMOT0 CYIIIeCTBOBAHIS COIIMyMa Ha
Jo0oM ypoBHe. V3 CKa3aHHOTO CTAHOBUTCS IIOHATHBIM, IIOUE-
MYy B IIpoIlecce MHOTOUMCJEHHBIX HCCJIeJOBaHUN OpTaHu3aIui
WMEHHO COITMOJIOTU CO3JaJIi MHOTHE TeOPEeTUKO-MEeTOJ0JOTH-
yecKHue MOJeJN, o0Jeruamlinre MOHNMAaHNe IMPUPOALI 1 3aKO0-
HOMEPHOCTEN MHCTUTYIIMOHAJIBLHEIX IIPOIIECCOB, IPOTEKAIOIINX
He TOJILKO B CAMUX OpTaHM3aIluiaX, HO U 3a UX IpemenamMu (KakK
Ha YPOBHE MaKpOCOIIMyMa, TaK U MUKPOCOITUyMa).

WNmenno ¢ TakuMm moHMMaHHeM (eHOMeHa OpraHun30BaH-
HOCTH U, COOTBETCTBEHHO, POJHM OPTraHMU3aIliii B COBPEMEHHOM
Mupe OBLIO CBA3AHO MOABJIEHUE KAHOHUYECKOTO JJIsI COIIMOJIO-
TU ¥ IPUHATOTO CEeTONHS B PAME IPYTUX HOBeJeHUECKUX HayK
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npedcmasieHus 06 OpzaHU3aAuUU KAk 0 npouecce. B pamkrax
STOTO MIPEACTABJIEHUA OPTaHM3aIlis OOBIYHO TPAKTYeTCA Kak
mpoiiecc OO0beAVHEHUS UM perjiaMeHTaIlny MOBeNeH!s JIIoAeil
I DOCTUKEeHUs 3afaHubIX Ienelt (Jlamun, 1974). Peus B gau-
HOM OIIpelieJIeHNU HAET O IpoIlecce, KOHEUHLIMU MUTOTaMU KO-
TOPOTO MOJKHBI ObIThH, BO-IIEPBLIX, IIEJEeIOCTHKEHIe, a BO-BTO-
pBIX, hopMUpPOBaHUTEe COITMATILHOM 0OIITHOCTH. UTO JKe KacaeTcsa
COoZlep:KaHUs BTOTO IIPOIlecca, TO OHO CBA3BLIBaeTCA OOBIYHO,
BO-TIEPBLIX, C OIPeAeJeHHBIM OTPaHNYEHNEM CBOOOILI JIIOAEH,
yYaCTBYIOIINX B COBMECTHOH AeATeIbHOCTI; BO-BTOPLIX, B IIe-
peopreHTaAIlNN NX N3HAYAJBHON AKTHBHOCTH B OIpeIeJIeHHOe
COITMAJIbHO IIPUEMJIEMOe PYCJIO; B-TPEThUX, B KOHTPOJE 3a HC-
OJIb30BAaHNEM 3aJaHHBIX (DOPM IIPOABICHUS 9TOH aKTUBHOCTH;
HaKOHeIl, B 3aKPelJeHN 1 BOCIPOU3BOACTBE paboTaIoIIX 00-
pasIiioB MOBEAEHUS U JeATEeIbHOCTH B CO3JaBaeMOU MIU (PYHK-
IMOHUPYIOIIE OpraHu3alium.

IlamHOE ompenesieHNe OpraHW3allNM, Iejaiolee aKIeHT Ha
MOHMMAHUM OPraHM3aIluM KaK IIpoIlecca YIOPAJOUEHUI Yesio-
BEUYECKOT'O ITOBEJeHNUA, IBJIAETCA OTIIPABHOI TOUKOM U 014 pac-
CMOMPEeHUS OP2GHU3AUUU KAK CReyu@uieckKozo COUUANLbHO020
o0sexma. OnHAKO caegyeT OTMETUTD, UTO Ha €TI0 OCHOBE OBLIO
chopMUPOBAHO HE OJHO, a JBa PA3JMUYHBIX U JasKe IIPOTUBOIIO-
JIOJKHBIX, He CBOAUMBIX APYT K APYTY IIpeAcTaBJeHusa 00 opra-
HU3aIuu Kak crenuduiueckoM oobeKkTe. ITpu aTom, KaKoe us
oImpeneeHNI OTPasKaeT peaJbHbIe U Ba*KHbIE CTOPOHBI OPTaHM-
3aIuy KakK CJO0YKHOTO 00'beKTa.

Ecnu sagaBaTh 5TH onipesiesieHUsI B TePMUHAX CUCTEMHOM Te-
OpHUM, TO OOAHO M3 HUX OIMCHIBAET OPTAHUBAIUI0 KaK UCKYCCT-
BeHHOe 00pa3oBaHUe, a BTOpoe — KaK eCTeCTBEHHYIO CHCTEMY.

B3senad Ha opeaHu3ayuio KAK UCKYCCMBEHHOEe 00pa308aHUe
mpeAIojiaraeT pacCMOTPEeHMe 3TOT0 00beKTa KaK CO3HATEeJIbHO
KOHCTPYUPYEMON M IIOCTOAHHO PEKOHCTPYUPYEMOH COBOKYII-
HOCTHU CPEeACTB PeryJdaIluy MOBEeIeHUsI U JeATeJIbHOCTH. B aTol
BepCUU OpraHU3aIusA IPeCTaBIIeT CO00H MIACTUYHYIO U IIOC-
TOSAHHO CO3HATEJbHO M3MEHSIEMYIO CTPYKTYPY CPEACTB pery-
JISIIIAY, BBICTYIAIOIIYI0 MHCTPYMEHTOM BO3AEHCTBUA Ha JINII,
OCYIIECTBJIAIONINX COBMECTHYIO HeATEJbHOCTL IJA TOCTUXKe-
HUS ITOCTaBJIeHHBIX meel (Jlanuna, 1974). Opranusamnusa B 9TOM
ciydyae TPaKTyeTcs KaK CIenu(puuecKUil IIeJIeBOi, KeCTKO
CTPYKTYPUPOBAHHBINA COI[UANIbHBIA HHCTUTYT, CIEI[MAJIbHO OPHU-
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€HTHUPOBAHHBIN Ha YHOPSAAOUYEHME UeJOBeUeCKOH aKTHUBHOCTH.
OHa eCcTh CO3JAaHHBIN JIOABMU WHCTPYMEHT IleJeQOCTUKeHNd,
06e3 KOTOPOro, B IPUHITKIIE, HEBO3MOKHO BBLIIIOJHEHNE JIF000M
KOJIJIEKTUBHOM JleATeIbHOCTH. TaKoll B3IJIAA HAa OPraHU3aInio
OOBIYHO CBSIBBIBAIOT C IIOHATHEM «MOJEeJIb OPTaHU3aINN KaK MC-
KYCCTBEHHOM CHCTEMBI».

B sTo#t Bepcum opranmsanmud — 3TO CO3HATEJIHHO CO3JJaHHAA
JIOIBMU COBOKYITHOCTE CPEICTB PETyJIAINYU ITOBeIeHNA JTIOAeH,
HO AUWCTAHIIMPOBAHHAA M MAaJO 3aBUCHUMAasA OT HUX. II0CKOJIB-
Ky 5TO COPOTHOSUPOBAHHOE U IIOAJEKAalllee IMPOeKTHUPOBAHUIO
(mraHupoBaHMUio, IIPOrPAMMUPOBAHUIO) WHCTPYMEHTAJIbHOE
CPEeCTBO PETryJAIUU IIOBEJeHUA U HOeATeJbHOCTH, TO opra-
Hu3amua (paKTUUeCKU paccMaTpuUBaeTcs Kak ocobas Momeb,
obecrreunBaOIIas IEeJOCTHOCTD €€ PA3BUTUSI U PYHKIIMOHUPO-
BaHUs. CoryacHo 9TOM MOENIN, OPTaHM3AIINA — OTO IMJIACTUYHOE
IMHAMHUUYHOEe 00pasoBaHMe, KOTOPOEe JOCTATOYHO JIETKO MEeHAeT
CBOHU CBOMCTBa B CBABU CO CMEHOU IleJieil, OpUeHTUPOBAHO Ha
obecrieueHre COITUATBLHOTO IMTOPAAKA, a Yepes 9TO U Ha JOCTUKe-
HUe HaMeUYeHHOTO pe3yJibTaTa. XOTd OPraHMu3aIusa UCI0Ib3yeT
MeXaHMW3MbI BJIACTH, OHAa OIMPAETCsA Ha BBOAMMBIE IIpaBuMJa,
COCTaBJISAIONINE OCHOBY HOPMATUBHOUN PEryJAIlUU ITOBEIeHU!A.
IIpu TakoM mOHMMAaHWM OpraHW3aIlly Bce 3HAUMMBIE (B TOM
YKCJie CTPYKTYPHBIE) UBMEHEHU S — 9T0, B KOHEUHOM CUeTe, IIPOo-
IVKT CO3HATEJIbHOM IIPOEKTHOU [IeATEeIbHOCTU YIIPABJIEHIIEB
(pyxoBogureseii). Coou B paboTe opraHmsamnuii 00bACHIIOTCA
aubo omudKaMM B MCXOOHBIX IIpoeKTax (IJIaHax, IIporpam-
Max), 1100 OTKJIOHEHWEM OT HUX B XOJe UX peajmsaliuu, Jubo
CAyUYalHBIMU, HEOCO3SHAHHBIMU N3MEHEHUAMU.

Wcxona ns ckazanHoT0, MOKasaTejieM 3(p(peKTUBHOCTU Opra-
HU3aIu1, IOHNMAaeMOIi TaKIM 00pasoM, B 9TOI MOJen OyaeT
ee Pe3yJbTAaTUBHOCTL (CTeHeHb NOCTHKEHUWA Ienn). A eauH-
CTBEHHBIM MCTOUYHNKOM HAIIPABJIEHHBIX N3MEHEHUH IPU TaKOM
IOAXO0Je MOJKEeT OBbITh TOJBKO CO3HATEeJbHAA NeATeJbHOCTD YII-
paBJjeHIIa.

Bmopoil 832140 Ha opzarHu3ayuio ObLl 8vluie 0003HAUEH CJle-
Jyrowum obpasom: modesb Op2AHU3AUUUL KAK ecmecmeeHHas
(a TouHee KBasSUIIPUPOIHAA) coyuanvras cucmema. Opranusa-
1A B 9TOM CJIyUae OMMUCHIBAETCA KaK CI0MKHOe 1 HEeILJIACTUYHOE,
coOCTBEeHHO comuaabHOoe obpasoBanmue. OHa BBICTYIIAeT B BUE
0OJILITION OpPTaHMB30BAHHON (B CMBICJE IIPOIlecca) IIeJIeBOHM COo-
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MUAJbHON I'PYINBI, COCTOAINEH 13 Jirofel (uau 0ojiee MEJIKUX
IeJIeBbIX T'pPynm, mo 9. Mbaiio), mam Ha oIpeneieHHON CTaauu
CBOEro Pa3BUTHUSI — B BHUIE «I[€JEBOM OOIIHOCTHU» — OOJBIION
1eJIeBOM COI[MAJIbHOM I'PYIIIbI, HaJleJeHHON eJMHOM KYJIbTypPOi
(ITpuroxxkuu 1995).

B sToit Mozmesn opraHmMsalus — 9TO COIIMAJILHOE 00pasoBa-
HUEe, KOTopoe Hem30e:KHO BOBHUKAET B BUAE KOJIJIEKTHUBHOTO
cyObeKTa IIeJIeIOCTHKEeHNA B IPOIIECCe U II0 IMOBOAY COBMECT-
HOU gedATesbHOCTH. Kak U B Mozesn opraHmu3anuu Kak UCKYyC-
CTBEHHOM CHUCTEMBbI, OCHOBHAs (DYHKIIUS OPraHU3AIIUU TOXKe
cBA3aHaA ¢ (POPMUPOBAHMEM U IIOAAEP:KAHUEM COIIUAJIBLHOTO
nopAaka. OgHAKO, B OTJINYME OT YKAa3aHHOW MOJENU, OPTaHM-
3amnusA 37ech — 00pas3oBaHUEe, B KOTOPOM, BO-TIEPBBIX, CPEICTBA
peryaanun (Ipexae BCero COIMMOKYIbLTYPHBIE) He OTAeJeHBI OT
Jomeli, BRICTYIIAIONINX UX HOCUTEJISIMHU; a BO-BTOPBIX, KOTOPOE
yiKe B CIJIy CBOEH COIMOKYJIbTYPHOH CIIeITU(MPUKY MMeeT 0COO0YIO
IPUPOAY U, COOTBETCTBEHHO, (ZYHKIITMOHUPYIOIlee U Pa3BUBAI0-
mreecs II0 OIIPeleJIeHHBIM 3aKOHAM.

B sTo#t Bepcum opranusamusa — 9TO CJI0KHOE HepPapXU3U-
poBaHHAs, JKECTKO CTPYKTYPUPOBAHHAA U OPraHM30BaHHAA
(B cMBICTIE TIPOITIECca) ITejieBas conuaabHas IPYINa, COCTOAIAA
W3 B3aMMOJENCTBYIONINX JIIOAeH U (M) Pa3HOOPUEHTUPOBAH-
HBIX COITUMAJILHBIX T'PYII, BKJIOUEHHBIX B IleJIeHAIPaBICHHYIO
IesaATeIbHOCTh. XOTA BasKHAsA POJIb CO3HATEIBHOMN AeATebHOC-
Tu (CBA3aHHAS C CO3JAaHNeM 1 pealn3anreil IpoeKToB (IIJIAHOB,
nporpaMM) (POPMUPOBAHUSA WUJIN M3MEHEHUs COITHMAJbHOTO II0-
pAIKa) He OTPUIIAETCS, MEXaHN3MBbI OCYIITECTBJIEHUA STUX IIPO-
IIeCCOB He paccMaTpPUBAIOTCS TOJBKO KaK MTOT CO3HATENbLHOMN
IesaATeIbHOCTU CyOBeKTOB YIIPABIEHUSA. OTU IPOIECCHI OMMCHI-
BalOTCA KaK IIPOTEKAIOIIHe B OIIPefeIeHHON JOTUKe uan (B Tep-
MUHOJIOTUHY CITMEHTN3MAa) KaK IMIOAUNHSIIONIECA OIpeleIeHHbIM
3aKOHOMEPHOCTSM.

XoTsa opraHusalusg B STOM MOAEJIU TOKe TPaKTyeTcsd, Kak
o0pasoBaHUe BO3HUKAIOIIEEe PaaM JOCTHIKEHUA OIpelesIeHHBIX
meseii (B repmunosioruu T. Ilapconca, Y. Baprapzaa, ®. Cens-
Huka u H.M. Jlanuna — pagu obeclieueHns IeJIeBOi PYHKITIK
opraHm3aIiui), IJIaBHBIM IIOKasaTeseM ee 9(p(PeKTUBHOCTU BhI-
CTyIaeT He Pe3yJbTUPYIONINI IIOKAa3aTelb IIeJIeOCTUKeHNId,
a ee cIIoCOOHOCTHh K BBIKMBAHUIO B JUHAMUYHOI cpene. lleo
B TOM, UTO OpPraHM3aIluA B 9TOM CJIydyae paccMaTpuBaeTcs He
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TOJBKO KAaK MHCTPYMEHT IIeJIEJOCTHKEHNA, HO CAMOCTOSATEIb-
Has WHCTAHIUSA — HEKUH JOCTATOUYHO CJOMKHBIN COI[MAJIbHBINA
OpraHms3M, CYIIECTBOBAHIE KOTOPOI'O €CTh BaKHeHIas mpej-
HOCBHIJIKA UM YCJIOBHE pean3alliy IIJIaHHPYEMbIX WU IIPOeK-
TUPYeMbIX mejseii. [loHnMaemMass TaKuM 00pas3oM OpraHm3aIinsd
O0OBIUYHO MMEHYeTCs MOJEJILI0 OPTaHM3aIllny KaK eCTeCTBeHHOI
(uyu TPUPOTHOI) CUCTEMBI.

CaexyeT 0co00 OTMETUTD, UTO HU 00HA U3 IMUX Mmodeeil He
ompaxcaem uyeluKom ceoiicmea peanvHoil opzanusdayuu. Obe
OHU HCHOJIb3YIOTCA IPAKTUKAMU 1 YUEHBIMI IIPU PEIIeHNN 3a-
Iad pasIMyHOTO THUIIA.

Ecawu :xe oTBI€UbCS OT TEOPETUUECKUX MOJeJeH 1 IOIBITATh-
cA OMmMemumy 8addCHbLe CEOULCMBA CAMUX OP2AHU3AUULL KaK pe-
aJIbHBIX 00pasoBaHm’ii, TO HEOOXOAMMO CKa3aTh, UYTO 3TO OUEHb
3HAUYMMOeE COI[aJIbHOE SIBJIEHNE, KOTOPOE BLIIIOJTHAET MHOMKECT-
BO (DYHKIIMI 10 OTHOIIIEHNIO KaK K MaKpPo-, TaK 1 K MUKPOCOIII-
yMmy. PaccMoTpeHmre opraHusanuii Kak 0co00 BasKHOTO COIUAIb-
HOTo 00BLEKTa CBSA3aHO U C TeM, UTO B3aMMOOTHOIIEHUS JIIOAei
C PA3HOTUNHBLIMH OpPraHu3anuAMY (0T JeTCKOTr0 cafa U IIKOJIbI,
mo 19308, 6aHKOB, Mara3mHOB, HAJIOTOBBIX MHCHEKITWI, IIpa-
BOOXPAHUTEJILHBIX OPTAHOB U T.JA.) MIPOHU3BLIBAIOT BCIO *KU3HD
YyeJoBeKa B COBPEMEHHOM oOIecTBe. B ofHM 13 HUX YeJIOBEK
BKJIIOUEH, IIOCKOJBKY OH pabdoTaeT B HIX, B APYTUX OH IIOJIyUaeT
omnpenesieHHbIe YCIYTH, 10 OTHOIIEHNIO K TPETHUM BBIIIOJIHSIET
omnpenesieHHbIe 00A3aHHOCTH. IIOHATE 1 Jake IpPeAcTaBUTH cebe
JKM3HL COBPEMEHHOTO 00IIiecTBa 6e3 CyIeCTBOBAHIS MHOMKECT-
Ba OpraHmM3aIinii, JefCTBYOIINX KaK Ha COIlUeTaJILHOM (rocy-
IapCTBO, IIEPKOBb, MOJUTUUECKNE IIAPTUN), TaK 1 JIOKAJIHLHOM
ypoBHe (IIPOM3BOACTBEHHAS OPraHM3aIis, MECTO KUTEJILCTBA
WJIU OTABIXA), ITPOCTO HEBO3MOIKHO.

HecMoTpsa Ha wacTyro KPpUTHUKY OpTraHM3aIliil 3a OIOPOKpa-
TU3M, Hea(p(PeKTUBHOCTD, BEICOKNE 3aTPAThI, HeOOXOAMMbIe I
BOCIIPOM3BOJCTBA caMmuX cebs, IPeAcTaBUThL cebe KU3Hb COB-
peMeHHOro of0IecTBa 0e3 opranmus3anuii HeBo3MoskHO. Opranu-
3aIy He MOTYT OBLITh 3aMeIlleHbl BPeMEeHHBIMU I'PYHIaMH1, CO-
3TAHHBIMU IJIS PEIIeHN KOHKPETHOM 3a4a4ll, KOTOPLIE, B CILIY
CBOEr0 BPEMEHHOT'0 XapaKTepa, ABJIAJNCHL ObI MeHee 3aTPaTHBI-
MU U B 3TOM cMbIcje 6osiee apdeKTuBHBIMHA. [{eJi0 B TOM, UTO 0Op-
2aHU3ayUU 001a0a0m XapaKxmepucmuKkam, Komopovle umenm
npsamoe omHouleHue K 60Cnpou3600cmay nopadka, KaxK 6 camoil
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opzanusayuu, max u 6 coyuyme. Opranmsanuu HaJleKHEI, (T.e.
MOTYT IIPOM3BOAUTH IPOAYKT WJIMN YCIYTY C ONpeaeeHHLIMN
KAaUYeCTBEHHBIMI XapPaKTEePUCTUKAMU C MUHUMAJIbHBIM OTKJIO-
HeHNeM); U OHU «OTUETOCIIOCOOHBI». ITU MX CBOMCTBA AeJal0T
COIIMAJILHBINA MUP 00Jiee mIpeacKa3yeMbIM.

9.3. Ocnoé6nvle u cumyayuonnvle Memodonozuu
ynpaeénenus opzanusayuel

T'maBuasa mpobiemMa mnpuMeHeHUA PA3HOPOAHBIX Mozeseit
B COIIMAJIbHO-9KOHOMUNUYECKOM IIPaKTUKe, II0 HAIlleMy MHEHHIO,
COCTOHUT B TOM, UTO MHOTIIE 13 HUX BOSHUKJIN KaK HOPMAaTHUBHUCT-
cxue. Ilog mocaeqHUME OOBLIYHO IIOHMMAIOTCS TeOpPeTHUYecKUe
KOHCTPYKIIUU, IIPETEeHAYIOIe Ha YHUBEPCAJbHOCTDh IIPUMeHe-
Hus. BOBHUKHYB B OIpeAeeHHBIX YCJIOBUAX M, KaK IPAaBUJIO,
B MOJIEMHUKE C APYTUMH MOAEJISAMU, NPAKTHUYECKN KaxKIas n3
HUX HAIIJIA CBOe IMPHUMeHeHNre B YIPAaBJIeHNN U JoKasajia CBOIO
a¢pperTBHOCTL. TaKOBBI, HAIIPUMEP, MOJEJAN KJIACCUUYECKON
IIKOJbI, IIKOJBLI UeJOBEUECKHX OTHOIIEHUH M IITKOJBI COIH-
aJIbHBIX CHCTEM.

Onpzaxo mpobeMa COCTOUT B TOM, UTO OHUM M3HAYAJILHO OBIIN
OPHMEHTHPOBAHBI Ha PeIlleHNre OIpeaeJeHHOT0 THIIa 3amad IJd
COOTBETCTBYIOIIETO THIIA OPTAHM3aIlNii, OPHMEHTHUPOBAHBLI HAa
peayibHO OCYIIECTBISIEMYIO CTALUIO0 PA3BUTHUS OPTaHM3aIINA,
KOHKPETHBIE YCJOBUA MX (PYHKIIMOHMPOBAHUS U OIIpPeHesIeH-
HBII THUII BHENIHe# cpeabl. Bece 9TO CTUMYJIMPOBAJIO IIOSABIEHHIE
HOBBIX OPraHM3aIMOHHBIX MOJEJIEe, YaCTO IIPOTUBOIOJI0KHBIX
IO COAEP;KAHUIO, IIOPOAUB IIPOOJIEMY CIOKHOCTI IIPUMEHEeHU I
HOJIOKeHUII opraHmu3annoHHoll Teopuu. OHA COCTOUT B TOM,
YTO, CTOJKHYBIINCH C MHOTOOOpasueM IIpeaiaraeMbIX MOJe-
Jeil, B IpaKTHKe yIpaBIeHUsS (PpaKTHUUYECKU CTAJU OINNPATh-
cs Ha yIPOIeHHbIe MPeACTaBJIeHNsI O IPUPOAe OpTaHu3aIunu
anbo Ha ONHY—ABe M3BECTHBIE, IIPEAIIOUNTAEeMBIe M «JIIO0M-
MBbI€» MOJEJIN.

JJia ncrnosib3oBaHUA B IPAKTHUKE yIIPaBJIEHUSA BCETO CIIEKT-
pa Pa3HOPOAHBIX IIOAXOA0B HEOOXOAMMA APyras MeTOMOJIOTHA.
B xauecTBe TaKOBOI BBICTYIIAET CUMYAUUOHHASL MeMOO0N02US
(cM. TaKsKe TJIaBY O CTHJIEe YIIPABJEHUA). ITa aHTUHOPMATH-
BHUCTCKAas METOHOJIOTHS, C OJHOH CTOPOHBI, M3HAYAJIbHO OTPU-
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IMaeT BO3MOYKHOCTb CO3JaHUA BCEOOHEMJIIOINE MOMAEJNH opra-
Husanuu (Mo3BOJSIONIell YIIpPaBJIeHIly-IIPAKTUKY Ha ee OCHOBe
pemiaTth JoOble 3agauu, IS JII000M OpPraHM3aIlluM M JIOOBIX
ycaoBuil ee pyHKIMOHUpPOBaHUs). C Apyroii CTOPOHBI, 3TO Me-
TOLOJIOTUS, IIO3BOJIAIOIIAS B 3aBUCHMOCTA OT CHerUupUKU pe-
aJbHBIX YCJIOBUII 1 3a4a4, IPUBJIEKATh caMble pasuble (MHOTAA
IIPOTHUBOIIOJIOKHbBIE) TEOPETUUECKIIE CXEeMBbI.

OcHOBHBI€ IPUHITAIIBI CUTYAI[IOHHOM MEeTOI0JIOT Y ObLIN chop-
MyJIIPOBaHBI K KOHITY 1960-x — Hauanxy 1970-x rr. Ee comepska-
HIe M3HAYaJbHO IPEAI0JIArajo OTKAa3 OT MAeU IIOWCKAa eIUHOI
yHUBepcaIbHOoI Teopur. OHa IMOCTyIHpPOBaJia IPUHITUII BbIOODA,
T.e. MCIIOJIb30BAHUSA PABINYHBIX TEOPETHUKO-METOI0JOTHUECKUX
OCHOBaHUMU AJIA peIllleHnsA PasHbIX 3aj7au IIPaKTUUYECKON yIpaB-
JIEHYECKOIl JeATeJbHOCTH — B 3aBHCHMOCTH OT THUIIA PeIlaeMbIX
apobJieM, COCTOAHUSA 00beKTa, CUTyallliid, B KOTOPOI OHAa IPOo-
ucxonut (Illepman, 'om6epu, Tommcon, Jloypetnc, Jlopr).

B mambosiee TaKOHWUYHYIO U MOCTYIHYIO (OpMYy 3Ty HIEO-
goruo obsiex I'. Illepmam (Sherman, 1965), KoTopbIil cBeJ
OCHOBHBIE IIOJIOMKEHUS STOH METOLOJIOTUH K TPEeM Te3nCaM:
1) HeBO3MOKHO Ha IPAKTHUKe 00ecIeunTh B OPTraHU3aIluU CO-
3IaHNe TAKUX CTPYKTYP, METOMOB, TUIIOB COIIMAJJIBLHOI0O MOPSI-
Ka, KOTOpbIe OLLIN OBLI MAealbHO IIPHCIIOCOOJIEHBI AJISI JI000TO
BpeMeHHU, IeJjeli, eHHOCTel, YCIOBUM AeATeJIbHOCTH; 2) HeT 3a-
BEIOMO IIJIOXUX WJIX 3aBEJOMO XOPOIINX OPraHu3aIMOHHBIX Te-
OpUl 1 MPUHIINUIIOB OPTaHU3alUN U YIIPABJICHUS; HEOOXOIMMO
JIAIITD OIIPENEIUTD, B KAKUX YCJIOBUAX T€ WU UHBIE IPUHITHAIIBI
IPUHOCAT KeJlaeMbIil pe3yabTaT; 3) mIparMaTu3M B MPaKTUKe
VIpaBJEeHNSA COCTOUT He B OTOPACBIBAHUU T€X HJIM WHBIX Opra-
HUBAIIMOHHBIX TEOPHil, HO B UX aJeKBATHOM IIPUMEHEHU! Ha
IpaKTUKe.

W3 Bcero ckazaHHOTO, OUE€BUIHO, UTO COBpeMEeHHAas COIH-
0JIOTUSA OPTAHUBAIUHN — 9TO CJOKHAS WM JOCTATOUHO IIPOTHU-
BOpeuymBad COBOKYMIHOCTb 3HAHUM, K KOTOPOI BIIOJHE IIOJI-
XOOUT W3BecTHass meradopa — «IKYHIVIM yIPaBJIeHUECKOI
Teopuu». Bce 5TO, ¢ OAHOI CTOPOHBI, CO3JAET CJIOKHOCTH
IpU HCCIETOBAHMU COIMAJbHBIX IIPO0JieM Opramus3aruu,
a c Apyroii, OTKPHIBAET IINPOKME BO3ZMOKHOCTY IIPUMEHEeHU
HAKOIJIEHHBIX 3HAHUN IJIS PEIleHnA NPAKTUUIECKUX yIIpaB-
JeHUeCcKHuX 3amad (0cobeHHO B chepe yIIpaBJIeHU YeJloBeUec-
KIMH pecypcamu).
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9.4. BhewHee 0pzaHU3AYUOHHOE OKDYHCEHUE
KaK éaxcHelluLee ycnoeue QYHKYUOHUPOBAHUSA
u pa3eumus Op2anu3ayuil

Jo cux mop onuchIBaJINUCh B OCHOBHOM BHYTPEHHUE IIPOIlec-
ChbI OpraHm3anuu, TO, UYTO IIPHMHATO CBA3BIBATH C HpI/IpOI[OfI n
ee BHyTpeHHel cpenoii. OZHAKO CYIIIECTBYeT He MeHee BasKHas
mpobjemMa — B3aMMOOTHOIIIEHUSA OPraHM3AIlMU C BHEIIIHUM Op-
raHMBAIlMOHHBLIM OKPY KEeHUEM.

Jlornka B3amMOOTHOIIIEHIS OPraHU3aliU C €€ OKPYIKeHueM
SABJISIETCA ONHOM M3 HamboJiee BAsKHBIX M HamboJiee CIOPHBIX
Opo0JieM COBPEMEHHOI OPpraHM3aIllMOHHON HayKu. B To »Ke Bpe-
MA H€e BbI3bIBAa€T COMHEHHA YTO CaMO CYyIlleCTBOBaHUE OPraHM-
3ali, He TOBOPSA YKe O ee PasBUTHUU U (PYHKIIMOHUPOBAHUU,
HEBO3MOKHO ce0e IpeICTaBUTL BHE €e B3aUMOIENCTBUM C OKPY-
KeHHeM. UTo Ke IMOHMMAaeTCsA II0J BHEITHE! cpeqoil opranmusa-
nuu? ITouemy BHEILIHAA Cpefa OPraHus3anyuy TaK BasKHA IJIA ee
dyurnuonupoBanua? Kak cTpoAaTca OTHOIIIEHUST OPraHU3aIuu
c ee okpy:keaueM? HecmoTpsa Ha TO, YTO 0003HAUEHHBIN BOIIPOC
IOCTaBJEH JOCTATOYHO JaBHO, B Hauajyie 50-x rr. XX Beka, ofn-
HOBHAUYHOTr'O OTBETa Ha 9TOT BOIIPOC A0 CHUX IIOP HET.

Eciu roBopurh 0 IMIMPOKOM, IIOJHOM M TOYHOM OIIpemesie-
HUM OPTaHU3AIlMOHHOTO OKPYKEeHNs, TO Ha YPOBHE O0OBIIeHHOTO
sI3bIKa BHEIITHIOI CPeJy B 9TOH JIOTUKE OOBIYHO OIPeessiioT,
«KaK BCe TO, YTO He eCThb OopraHmaanusi». Taxkoe IITHPOKOE OI-
penesienre (OPMAaJIbLHO 0€3yIIPEUHO, HO OHO MAaJIO IIPOAYKTHUBHO
B HAyKe U ero HeBO3MOKHO HCIIOJb30BATh B IIPAKTUKE yIIPaB-
agenus. Kaxk ormeuan I'. CaliMmoH, ueJIOBEeK B CHUJIy CBOEH orpa-
HUWYEHHO paI_LI/IOHaJII:HOfI IIPUPOABI HE B COCTOAHUU CIIPABUTCHA
CO CJIOYKHOCTBIO (IIOHMMAaeMOT0 TaK) TOTAJIbHOT'O OKPYKEeHUSI U
BBIHYKIeH (DPaKIIMPOBATh U CETMEHTUPOBATh BHENTHIOIO CPEly
HA COCTAaBJIAOIINE U CIENUAIN3NPOBATh PAOOTHUKOB HA Kask-
nom cermenTe cpenbl (Caiimon, 1995). OmHuM M3 MOOOUYHBIX
uToroB (3(HeKTOB) TaKOro PPaKIIUPOBaAHUS (ITPOMEKYTOUHBIM
¥ JaJIEKO He eJUHCTBEHHBIM) SIBJIsIEeTCS BbISIBJIEHUE (OIIpemese-
HUeE) HeCKOJBbKUX ITPOCTHIX U 3HAUMMBIX TUIIOB IIPEICTaBICHUN
00 Opraums3aInoHHOM OKPYKEeHUU, 3aJaHHbIX II0 KAKOMY-J1060
ONHOMY BasKHOMY OCHOBaHWIO. Jallle BCero peub HIET O pac-
CMOTPEHUU CPelbl: a) KaK «KJAaJOBKEe PecypcoB» — UCTOUHUKE
Pa3SHOTHUMIHBLIX (PAKTOPOB, HEOOXOAMMBIX OPTaHU3AIUN IJIs ee
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GYHKIIMOHUPOBAHUA (OT CHIPHA, SHEPIUU, TEXHOJIOTHH J0 JeHer,
wHOPMAINN, YeJIOBEUECKUX PEeCcypcoB U AP.); 0) KaK «MHUKPO-
OKPYKEHNN» — COBOKYIIHOCTH OPraHM3allnil, KOHTPOJIUPYIO-
X AOCTYII K 9TUM pecypcam. MIHOTa B paMKaX 3TOM I'PYIIIILI
OPraHM3AIMI BBIJEJIAIOT elfe 0oJiee Y3KYIO I'PYIILYy — <«I[eJIeBOe
OKpY:KeHUe» (MM «OKpY:KeHHme 3aJjaum»), — peub uaeT o0 op-
raHM3aInAX, OT KOTOPBIX BBLKMBAHMNE [JaHHON OpraHM3aIuu
3aBUCUT HANPAMYO. IIprMeHNTEeIbHO K [eJIOBBIM OPraHM3aIlM-
sM peub HIeT O IIOCTABIIHKAX pecypca, MPOAAaBIaX IPOAYKTA,
KOHKYPEHTaX, JeHCTBYIOIUX HA PLIHKE; B) KAK O « MAKPOOKPY-
JKeHUM» — COBOKYITHOCTH 3aKOHOB, IIPABUJI (IMCAHHBIX W HEIIU-
CaHHBIX), TPAAUINHA, KOTOPBIMHU IOJYKHBI PYKOBOACTBOBATHCS
JI00BIe OpraumsaIi, padoTaoInue B JaHHOM COIIUYMe, a TaKKe
Te OPraHbl U COIMAIbHBIE MHCTAHIINY, KOTOPbIE IPU3BAHBI KOH-
TPOJIMPOBATE COOJIIOIEHIE STUX 3aKOHOB W IIPAaBUII.

XoTsa TaKoe YIPOIIeHHOe II0 CPABHEHUIO C MCXOMAHBIM OIIpe-
IeJIeHEeM TIpeJcTaBiieHre 00 OpraHM3aI[MOHHOM OKPYKeHUHN
CYIIIECTBEHHO O0JIeTHYaeT ero MCIOJb30BaHWE, B OOJBIIUHCTBE
cJaydaeB IVIaBHOHM XapaKTEePUCTUKON OKPYIKEHUS MO-TIPeKHeMY
ocTaeTcA CJIOKHOCTH €ro BOCIPUATHA U cjabas mpenckasye-
mocTb. IIpu aTOM MHTErpaIbHON XapaKTePUCTUKOM OKPYIKEeHUA
ocTaeTcsA MOCTATOUYHO BBICOKUH YpPOBEHb HEOIpeneeHHOCTH
(cMm. riaBy o mpenBumenuu). IlocaegHniT ABIAETCA ITPOU3BOI-
HBIM OT IBYX XapaKTEPUCTUK OKPYIKEHUA: a) TeMIIOB M3MeHe-
HUS COCTOSAHUS CPeanl; 0) TypOyJIeHTHOCTU CPEIbI.

ITo sTOMy OCHOBAHUIO IIPUHSATO PA3IUYATL TPU IPUHIUIIN-
aJIbHO Pas3IMYaoIIuxcsa MoAeau (JIOTUKU) B3AMMOOTHOIIIEHUSA
OpraHmM3aIlui C OKPYKEHUEeM: a) «MOJeJSb OpTaHm3aIluu Kak
3aKPBITOM CUCTEMbI»; 0) «MOJEJb OPraHu3alun KaK OTKPBITOM
CHCTEMBI» B) «MOZeJb OpPraHU3aIluu Kak us3bupareabHo (uam
YACTUUYHO) OTKPBITON CHCTeMBI». IlepBas Momeab BO3HUKJIA
B 30Xy MOIITHOTO BIANAHUA Ha COITMOJIOTUIO OPTaHU3aI NI CUC-
TeMmHOTO Toaxoaa (50-e rr. XX B) u MCH0JIb30BaJacCh B IPAKTH-
Ke yapaBiaeHus go mauaja 80 rr. XX B. Bropas mozens Oblia
cosiaHa Mmoj BIUAHNEM KuOepHeTmuecKoil Teopuu (pyoesx 60—
70-x rr. XX B.), CTaB B U3BECTHOU CTEIIEHU UTOTOM KPUTHUKH
a0CoJIIOTU3aIINY CUCTEeMHOTO IIOHUMAHUA OPraHu3aIun.

XoTs TepMUHBI: «MOJeJb 3aKPBITOM CHUCTEMBI» U «MOEJb
OTKPBITOI CHCTEMbI» OBLIN 3aMMCTBOBAHBLI M3 TEPMOIMHAMI-
KU, IIpeacTaBjeHre 00 MX OTKPBITOCTU U 3aKPBITOCTU B ITPH-
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MeHEeHUHU K OPTaHM3aIluAM IpeTeplesn cepbe3Hble U3MEeHEeHNA.
Heso B TOM, UTO B TEpMOAMHAMUKE YIIOTPEeOIeHEe TEPMUHA «3a-
KPBITBIE CUCTEMBI» YKAa3bIBAET HA TO, UTO B CHCTEMY PECYPCHI
u3BHE He mocTymaiT. IIpeacraBuTh ke cebe J00yI0 opranmusa-
nuio (BKJIOUas TIOPhbMY) KaK He 00MEeHMBAIOIIyIOCs pecypcaMu
C BHeIIHel#l cpenoil (mepcoHasoM, SHEpPruer, MHMoOpMAaIUen,
JIOOBMU. YCIyTraMu) HEBO3MOKHO.

Kaxoii ke cMbIcT Torga 3/ech BKJIAABIBAETCS B IOHSATUS MO-
leJIb OPraHu3aliuni KaK OTKPBITAdA U 3aKpbIiTasa cucrtema?

ITox mMozenbio opraHu3anuy KakK 3aKPBLITOH CHUCTEMe ITOHU-
MaeTcs UAeabHO-TUIINYEeCKas MOIeJIb OPraHu3aIlul, B paMKax
KOTOPOH IOCJeqHsAA MOTPebJisieT pecypchl OKPYKeHUs 1 BOpa-
chIBaeT (IIpeasaraeT) CBOM HPOAYKT (MJIM YCIAYTH), HO (PaKTH-
YeCKM He pearupyeT Ha M3MeHEHWUA BHeITHel cpenbl. Tawkad
MOJIeJIb OPTaHUBAIlUU B I3bIKe KMOEePHETUKY OIMUChIBaeTCA KaK
crucTeMa, Y KOTOPbBIHA IIpu oOMeHe pecypcaMu ¢ BHEIITHEN cpeoi
BXOJBI X BBIXOJBI CTAOMIBHEI. TA MOJAEJb XOPOIIIO IPUCIOCO0-
JeHa K CUTyalluy OTHOCUTEJIbHON YCTOMUYUBOCTHY BHEIITHEN Cpe-
IbI, HampuMep (IPUMEHUTENIbHO K OM3Hec-Opranmu3aIuaM) Uan
K CUTyallu¥ HEeHAaCBLIIIIEHHOTO PhIHKA.

AKIIEHT B yOpPaBJIE€HUU B ATOW CUTYAIlUM OEJIAeTCs Ha IIPO-
Imecchl parroHaAJIM3AIUU JeATeJIbHOCTH BO BHYTPEHHEH cpene
opraHmsanuu. PasHble HaIIpaBJeHUs PaObOTHI B paMKaX 3TOH
MOJeJi B HAIllell cTpaHe B pPas3HOe BPEMs HAIILIU OTPaKeHUe
B paborax ®. Teirmopa, A. dationsa, X. ImepcoHa, I'. Popxaa,
. MaxkI'peropa, 9. Mb»iio, [I:x. BynBopxa, a B Hamieil crpaHe
B paborax II. Kep:kennena, H. Burke, P. I'puraca, H. Jlartusua,
B. IlogmapkoBa, O. IllkapaTana, B panuux pabdorax A. Ilpuro-
JKUHA U OP.

Ilon opranusarnueil Kak OTKPBITOM CHCTEMOI TOHMMAETCS Ta-
Kasd ee UAeaIbHO-TUIINUYECKAs MOJeJIb, B KOTOPOIi OpraHu3aIius
OIIICHIBAETCSA He TOJIbKO, KaK OOMeHUBaloIascs pecypcamMu u
OPOAYKTAMU C OKPY:KeHHeM, HO KOTopas IPOABJIAET cedd Kak
IJIacTUYHAsA 00pasoBaHUe, aKTUBHO pearupymolnee Ha M3MeHe-
HUS OKPY/KEHUI U CHHXPOHHO ¢ HUM MEHSIOIasA CBOU CBOMCTBA.
B repMuHax kubepHeTUKHY pPeUb UAET O CUCTEME, T/Ie BXOIBI 1 BhI-
XOIBI TOCTOAHHO MeHAITCA. TeopeTuuecKu aTa MOJIeIb XOPOIIIO
IpucHoco0JeHa K CUTYaIluu BHICOKOI HEOITpeleIeHHOCTH OKPY-
JKeHus. JJornka ymupaBiieHIs 1 Pa3BUTHA Opranmusaliuii, pabora-
IOIMUX B TAKOM pPeKMMe, CBI3aHA C MePEKJI0UeHeM OCHOBHOTO
BHUMAaHUS C IIPOIIECCOB, ITPOTEKAIOIIUX BO BHYTPEHHEN cpene
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OpraHU3aIlNu, T'/le CO3NAETCA IPOAYKT (30HA TeXHUYECKOTO Aapa
opraHm3aIuu); Ha BHEIIHIO cpedy, I'le OH peaausyercsa (30HaA
OydepHBIX IOAPa3IeIeHNH, ITIOAPa3AeJIeHNN, KOHTaK TUPYIOIIUX
¢ pasHbIME cerMeHTamMu oKpy:keHus) (k. Tommcon). B aToit mo-
JleJT OPraHu3aIlisa BhICTYIAeT B KAUeCcTBe IIJIACTUUYHOM NCKYCCT-
BEHHOU CHCTEeMbI, aKTUBHO pearupyroIeil Ha Bce U3MeHeHU s OK-
py:keHusa. Jloruka ke CTPYKTYPHBIX M3MEHEHUII OpTaHm3aIiuu
3/1ech HAIIPAMYIO CBASBIBAETCA C peasnsanueii THHOBAITUOHHBIX
MPOEKTOB U OPraHM3AIlMOHHLIX cTpaTeruii (130upaTeabHBIX pe-
aKIUii yIIpaBJIeHusa HA COCTOAHUA OKpyskeHud — A. Henmiep).

Takoil B3TJIAL Ha KU3HEAEATEJbHOCTL OPraHMU3aIUU ObLI
ouenb monyJsasapedH B 60—70 rr. XX B., HallleJl aKTHUBHOE BOI-
JoleHne B paboTrax MHOrumX 3amnagHblx yueHbIX (M. Aucodd,
I'. Munnoepr, I1. Jloypesuc, [I:x. Jlopi, . Kai, P. Kau, I1dped-
dep u [I:x. CosaHcuK U IP.) U OTUYACTHU OTeuecTBeHHEBIX (A. ITpu-
ro:xkuH, C. @umronoBuu, [. IIleBueHKO u Ap.). XOTA IpeacTa-
BUTEJN TAKOT'0 B3IJIAAa HA B3aMMOJENCTBHE OpraHm3amunii
C OKPY:KeHHIeM CYIIeCTBYIOT U ceiuac (B TOM UMCJe U B HAIleHn
cTpaHe), MOMKHO CKasaTb, uTo Haumuaa ¢ 1990x rr. mpoucxo-
IUT TOCTEIeHHBIN IepecMoTp 9Toro Bariaama. OcoOeHHO OCTpo
peBUBUA 3TUX KAHOHWUYECKMUX IIOJIOMKEHUM OopraHu3aoHHON
TEeOpUU KOCHYJIACH JIOTUKU (DOPMUPOBAHUSA OPraHMU3aIlMOHHBIX
CTPYKTYP U CTPYKTYPHBIX U3MEeHEHUH.

OcHoBaHMEM [ IEPECMOTpPA ITOJIOYKEHUH ATUX IIPeICTaBIeHUH
MOCIYKUIN P OTKPBITUI, CHEJAHHBIX B XOJe SMIIUPUUECKUX
MCCJIeIOBAHUY IIOBeAeHNSA oprammsamuii ¢ KoHma 60x 10 KoHIa
80-x rr. XX B. B x01e 3THX ncciIenoBaHN OBLJIO JOKA3aHO, YTO:

a) coBpeMeHHble KPYIIHbIE AeJIOBble OPraHU3auK He MOTYT

ObITH ONMCAHBI HM KaK OTKDBIThIE M HU KaK 3aKPBIThIE
CHICTEeMBI, OHU CKOPee MOTYyT OBIThH OIMMCAHBI KaK «130upa-
TeJIbHO OTKPBIThIE WX U30MpaTeJbHO 3aKPHITHIE CUCTe-
MbI». Ilo haKkTy, OHM He HmpeacTaBJISIOT COOOH IIEeJIOCT-
HOCTH, ¥ Pa3Hble UX YaCTHU (a TaKKe pasHble CTPYKTYPHI
WX YIOPaBJEHUS) PearupyioT HA OKPYIKeHUe II0-pasHo-
My: OOHH — B JIOTHKE IIOCTOSHHOI'O KOHTAKTa C OKPY-
sKeHueM (YyPOBEHbDb CTPATETUUECKOTO YIIPaBJIeHUA); APY-
rve — B JIOTUKE UTHOPUPOBAHUA U3MEHEHUI OKPYIKeHUs
(ommepaTuBHOE yIIpaBJeHNE); TPEThU — B JIOTUKE IIOCTOSH-
HOM CMeHBLI OPUEeHTaIlnil TO Ha BHYTPEHHIOIO, TO Ha BHe-
IIHIOI cpeny (kKoopauHaiinonuoe ynpasiaenue) (P. Kacr,
. Pozeunseiir, ;. ToMIicoH);
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Pasden II.Ynpaénenweckuil yukn

0) pasBUTHIE AeJOBbIe OPTAHM3AIINY YACTO He BeAyT ce0d Kak
IJIACTUYHBIE cucTeMbl. Eciiu HAa paHHUX CTAAUSIX Pa3BU-
THUS OHU AOCTATOUYHO aKTHMBHO aJAlTHUPYIOTCSI K OKPYKe-
HUIO, TO II0 Mepe Pa3BUTHUS, BCe OOJIbIIE UTHOPUPYIOT BhI-
30BBI BHeIlTHeN cpeabl. IIpu sToM, Bce Oojiee UTHOPUPYS
OKpY:KeHIe, OHU COXPAHSIOT BBICOKYIO CIIOCOOHOCTH BHI-
JKUBaHUSA B PHIHOYHOU cpele U KOHKYPEHTOCIIOCOOHOCTD
(heHOMeEH 0 HaApacTaHMU KOHCEPBATM3MAa OPTaHU3AINH 10
Mepe ee pazButug — A. Xoyuin);

B) KDYIHBIE JeJOBbIe OPTraHU3aIUU JeMOHCTPUPYIOT (PeHo-
MeH CTPYKTYPHOII MHEePIUHU, cJIab0 pearupys Ha U3MeHe-
HUSA BHEITHEH CpeJibl, COXPaHAA IIPU 3TOM Te YePThI, KOTO-
pble OBLIM UM HEOOXOAUMEI B MOMEHT UX BOSHUKHOBEHUS
(A. CtuaukOMO);

I') B KPYIIHBIX OPTaHU3ANUAX, UMEIOIINX B IIPOI[ECCE CBOETO
CYIIleCTBOBAHUA PaANKaJbHbIE TPAHCHOPMAIINH, TTOPOIK-
IeHHbIEe: 1) TEXHUUYECKUMU U OPraHU3aIMOHHBIMY WHHO-
BaIlUSIMU;

2) paauKaJIbHBIMU CTPATETUUYECKUMU U3MEHEHUSIMU, TUKTY-
eMBIMU BBI3OBAMU BHEIITHEHN cpeabl, KOTOPhIe He BCETna BEeIyT
K IIOBBIMIEHUIO UX CIIOCOOHOCTY K BBIXKMBAHUIO U IOBBIIIIEHUIO
KOHKYPEHTOCHIOCOOHOCTH B OKpYy:Kaiomiein cpeme. MTorom mx
BHeAPEHUA ABJIAETCA CHUMKeHUe 3(Pp(HeKTUBHOCTU YIPaBIeHUA
U TO, YTO OOBIYHO UMeHYeTCcsI (DOPMUPOBAHUEM «IIaTOJIOTUUEC-
Kux cTpyKTyp yupasiaenus» (T. BepHc);

II) pa3paboTKa M peajmusaliusa CTPaTeruii pasBUTUSA OU3Heca
W OpraHMBaIluU B YCJIOBUAX BBHICOKON HEONpeneJeHHOCTH (UTO
TUINUYHO, HAIPUMep, IJd PaboThl B YCJIOBUAX IIEPECHIIEeH-
HOTO DPBIHKA) HE MOJKET OBITh OCYII[eCTBJIEHA B PAIlMOHAJIBHOI
aoruke. OHa OOBIYHO 0asupyeTcs Ha KOHBEHIIMOHAJIBHBIX CO-
TJIaCOBAaHUAX W He IIPEAIojaraer skejlaeMoro sdexra oT pa-
IMUOHAJMM3AIINY B3aUMOAENCTBUN opranusanuu co cpegoi (k.
TOMIICOH — «CTpPAaTeruu BIOXHOBEHUI» ).

OaHUM U3 UTOTOB OCO3HAHUS YUEHBIMHU U MPAKTUKAMU dTUX
mpobaem crasio nosaBaeHue B KoHIe 80rr. XX B. pAga aabTep-
HATUBHBIX MOeJjell, I0-HOBOMY OIIMCBIBAIOIIIUX JOTUKY CTPYK-
TYPHBIX UBMEHEHUI OPraHU3aIlu, YTO U COCTABJIAET AP0 IIPO-
0JIeMaTUKM COIMOJIOTUY OPTaHUBAIMIA.

OgHVM U3 MOAXO00B, IPEAJIOKUBIINX HOBYIO MOJIeJb CTPYK-
TYPHBIX U3MEHEHUN OpTaHu3aIiui, Io-APYyTroMy O0'bsICHSIONTNX
TIPOIIECCHI U JIOTUKY CTPYKTYPHBIX M3MEHEHUII OpraHu3aIui,
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I'naea 9. Coyuonozua opzanusayui

TO3BOJIAIONINX IMOBLICUTH KAUECTBO IIPOTHO3UPOBAHUSI MTOTOB
IJIAHUPYEMbIX OPraHMU3aIluAMU M3MEHeHUH, CTaJ COIIHMOJIOTH-
YeCKHMU MOAXOJ K Hmpob0jeMaM CTPYKTYPHBIX M3MeHEeHUMN, nMe-
HYeMBbIH «OopraHudanuoHHOll dKojormeii» (M. XsuuoH, I[K.
®pumen, B. [Ilepbuna). PazpaboTunku 3TOr0 moaxona BHECIHN
cjenyiolye KOPPeKTUBLI B MOHUMAaHUE ITPOIIECCOB CTPYKTYP-
HBIX U3MEHEeHUI.

OHU TIPEeNJIOKUIN, 60-NepsblX, OMUCHIBATHL CTPYKTYpPHBIE
TpaHchopMaIlil OPraHU3alUM KaK IIPOAYKT ABYX (PaKTOPOB:
a) BBIBOBOB OKpPY:KeHHUA (M3MEHEHUEe COCTOAHUS PeCypPCHBIX
HUII); 0) HAIUYUA Y OpTaHU3AIN CII0CO00B IITUPOKOTO IePeUH s
COIIMOKYJIbTYPHBIX 00PAa3I[0B, MO3BOJISIONINX aJeKBATHO OTBe-
TUTh Ha 9THU BBIBOBHI (pemepTyap opraHmsanuii). Bo-emopbix,
OHU CBS3aJIM OPraHU3aIlMOHHOE PA3BUTHUE C PACIIUPEHUEM pe-
mepTyapa opraHu3anuil — yBeJInYeHueM UYMCJIa OTBETOB HA BhI-
30BbI BHeIITHEH cpeabl. [Ipu 5TOM, OHU MCXOAUIN U3 IIPEICTaB-
JeHUuA, UTO AJIA aJeKBAaTHOTO OTBeTa Ha BHEIIHNWEe M3MeHeHUd
OpraHmM3aIuy HeJTOCTATOUHO CTOJKHYTHCS C BLI3OBOM BHEIITHEN
cpenbl (Kak 3TO OBLIIO B CHCTEMHBLIX TEOPUSIX OPraHU3aIUM).
OpraHmsanuy HeOOXOAMMO eIllle M PAacIojiaraTh ageKBATHBIM
OTBETOM Ha 3TOT BBLI3OB. B-mpemuux, MOCTaBUB II0JI COMHEHUE
BO3MOKHOCTD YCIIEIITHOM aJanTaruy eJUHNYHON OpraHu3auu
K OKPYKeHUI0, OHU IIPEe/JIOKIJIN OMMUCHIBATD IIPOIECCHI CTPYK-
TYPHBIX U3MEeHeHUH (Uepes paciluperne COIMOKYIbLTYPHOTO pe-
mepTyapa) Ha YPOBHE BCell IPYIIIIBI OMHOTUIHBIX OPTaHU3aIluH,
KOHKYPUPYIOIINUX 3a NeGUIIUTHBIE PECypchbl B OIIpeaeIeHHOM
COIMAJIbHO-9KOHOMHUUYECKOM U TeorparuyecKoM IPOCTPaHCTBE
(opranmsanuonHasa MONMyaANusa). B-uemeepmulx, CBA3aB NUCTO-
KU pa3BUTUA ¢ GOPMUPOBAHUEM OPTaHU3ANUAMU IIOMYJIAIUN
PasHOTUNHBIX MHHOBAIIMOHHBIX MPOEKTOB U3MEHEHUH, B CUTY-
amuu, KOTAAa BCe OHU CTOJKHYJINCH C MPUHIININAILHO HOBBIMU
BBI3OBAMU OKPY KEHUs, OHU MOKasaJi, UTO AAJEeKO He Bce U3
9TUX 00pPAa3I0B JIOYKATCA B OCHOBY CTPYKTYPHBIX HU3MEHEHWIA.
OHU JTOKasau, UTO B OCHOBE CTPYKTYPHBIX IIpeo0pas3soBaHU
JIEXKUT OCBOEHNE OPraHM3alUAMU IIONYJISAIIUN OIpeleleHHON
rpynmna o0pasmoB BKJIIOYAEMBLIX B TaK «HAa3bIBAeMBIA (OHT
U3MEHEeHUM», IIe KaKIbli 13 00pasIloB JOKAa3aJ CBOIO COCTO-
ATEeJIBHOCTL M 3(P(PeKTUBHOCTL. B-namuvlx, OHU IIOKa3aJM, UTO
doux mameHeHU# (opMHPyeTCA B JIOTUKE €CTECTBEHHOI'O OT-
6opa u cejeKIuu. B UMca0 OTOOPAHHBLIX OOPA3IIOB IIOIAHAJIN
TOJBKO Te, KOTOPbIe OLLIMW CO3JaHbl OPTaHU3aAIUAMEI, PEabHO
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Pasden II.Ynpaénenweckuil yukn

YAYUYITUBIINMY CBOM IIO3UIIMHU Ha PhIHKE B IEPHOJ KpHU3Uca,
CBSIBAHHOIO C U3MeHeHusMu. VITOroM sxe OIMMChIBAEeMOTro IIPoIec-
ca ABJISIETCA TO, UTO IIPAKTHUUECKH BCE OPTaHUBAIINY Oy AN
ocBamBaJId BeCh HA0OP HOBBIX 00PAas3IlOB, IPUCOEINHASA €ro K pa-
Hee cyIllecTBOBaBIleMy HabOopy. IIpum sTom, camo pasBuTHE Ha
YPOBHE MOMYJISAINY OPraHu3aIluil IPONCXOANIIO CKauKaMu («I1e-
pepsIB octerienHOCTU» — K. Xouuou, M. ®pumen). B orpann-
YeHHOM IIPOMEKYTKEe BPeMEHU IIPaKTHUUECKHU BCEe OPraHU3aIlNuU
MOIYJIAIINYI CYIIIECTBEHHO PACIIIUPSAIN CBOM «COIIMOKYIbTYPHBIHN
penepTyap». B-utecmslx, cO3JaTe 1 ITOAX0A ITIOKA3aJIl, YTO CTU-
MYJIOM CTPYKTYPHBIX HM3MEHEHUI peajJbHO CTAHOBATCS TOJBKO
Te U3MEHEHUs BHEITHell cpelbl, ¢ KOTOPLIMU STOT TUIl OPTaHu’-
3aI[MIOHHOU IIOMYyJIAINY paHee ellle He cTajlKkuBajicA. HakxoHeu,
Ha 0ase JAHHOUM TEOPETUUYECKON MO ObLI CO3JaH METOH dM-
MUPUUECKOTO MOJIETUPOBAHMA IEPEUHA TEX «COIUOKYIbTYPHBIX
00pasIoB», KOTOPLIE, B OJIMIKalIIIeM Oy ayIeM, IPU COXPAaHeHU N
IPaBUJ UTPHI, MOJIXKHBI 00€CIIEUUTH BBICOKYIO 3((EKTUBHOCTH
opraHmM3aluii Ha OJMIKAUIIYI0 MEePCIEKTUBY («MOAEIMPOBaHUE
OPUEHTUPOB OPTaHM3AIIMOHHOTO PAa3BUTUA HA OAWH ITIar OT Ha-
crodamiero» — B. Illepouna).

Bonpocbl gns o6cy>kaeHus

1. Kak onpepensietcs B HayKe MOHSITUE «yrnpaBrieHne»?
2. Jante onpepeneHne opraHM3aumm Kak CIOXHOMY COLManbHOMY
00beKTy.

3. OxapakTepu3ynTte opraHm3aumio Kak npouecc.

4. [NanTte onpepneneHne COLMONOrMM OpraHM3aumMin Kak creumanbHomn
COLMONOrNYeckon TeOpUN.

. Kakne metogonorun couyanbHoro ynpaeneHus Bbl 3HaeTe?

. B yeM cyTb BHelLUHEro opraHM3aunMoOHHOIO OKPY>KEHUS?

oy U

TemMbl gna pedepatoB

1. STanbl GOPMMPOBaHMST COLIMONOIMN OpraHM3aLunii.

2. OCHOBHble MOHATUS COLMONONNN OpraHn3aummn

3. CoBpeMeHHbIe KOHLIENLMN COLMONOrNK OpraHn3aumin

4. CuTyauuoHHas MeTodoMorvs B YrpaBieHUN.

5. Pa3Butme KoHUENUMN COLMONOrMM OpraHmsaumn B Poccun.
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PASLEJT I

YEJOBEUECKHI ®AKTOP YIIPABJIEHHUSA

-

Mocne HeckonbKUX MeCsLEB KOHCYNbTUPOBaHUS
OHU MPULLAM K 3aKJIOYEHNIO, YTO Halla KomMaHAa
MMeeT C/ULIKOM MHOTO KamuTaHOB U C/IULIKOM
Mmasio rpe6L,oB. Ha 0OcHOBe 3TOro aHann3a oHu ce-
Nanu npeanoxeHue: CTPYKTypy Halleid KOMaHAbl
HaZlo MOMEHSTb.




[MIABA 10
YIIPABJIEHUE YEJIOBEYECKUMHU PECYPCAMU

OmHa ®M3 OCHOBHBIX 3a/a4 COIIMOJIOTUU YIIPABJIEHUS COCTOUT
B M3YUYEHUU YCJIOBUU PAIMOHAJIBLHOTO IIPUMEHEHUS CIIOCOOHOCTeM,
CUJI U 3HAHUN WHIWUBUIOB B KOHKPETHBIX YCJIOBUAX HAEHCTBYIOIINX
UHCTUTYTOB U OpPraHU3aIuii. OTy 3ajady MOYKHO Ha3BaTh HCCJIEH0-
BaTenbCKOM. Bropasa samaua — commanbHO-mH)KeHepHasa. OHa BBI-
paskaerca B ()OPMUPOBAHUY KYJBTYDPHI yIIPaBJIeHUA, obecredyunBa-
[oIIeil HeoOXOAUMbIe YCJIOBHUS OJIS OINTHMU3AIIUU YIIPaBJIeHUECKOMN
IesiTeTbHOCTHU.

HanHas ryiaBa IMOCBAINEHA YIIPABJIEHUIO YEJIOBEUECKUMHU pecypca-
mu (gamee — YUP) kak ocoboii pyHKIINY, TPOHU3BIBAIOIIEl B paMKax
OpraHmM3alluy BCe PaHee Ha3BaHHBIE 9TAIBI YIPABIEHUECKOTO ITUKJIA —
OT TIPEIBUMEHUA MO0 TeXHOJOTHMH — W HEeOOXOAMMOU He TOJBKO AJA
MIPU3HAHUSA POJIM U 3HAUYEHUS YeJI0OBEYeCKOro (pakTopa, HO M MCIIOJIb-
30BaHUSA €ro KaK aKTUBHOM CO3UIAIOINel, KOOPAUHUPYIOIeil CUuJbI,
BeHUYAaIOIell KOHeUHBIN pe3yJIbTaT JII000 MOAU(PUKAIIUY YIIPABICHNA.
BaskHOCTB pellleHUsA 9TUX 3ajau o0yCJIOBJIEHA PANOM NMPUYUH. Peub
HUJeT O COIMAJIbHOM MeXaHu3Me, O CPeJICTBaX, OPUEeHTUPOBAHHBIX Ha
(G (PeKTUBHOE UCIIOJIb30BAHNE UCIOJTHUTEIHCKOTO U TBOPUYECKOTO 10~
TeHIIHaja BceX PabOTHUKOB AJISI JOCTUKEHUS BBICOKOI'O Pe3yJbTara,
peasusanuy HaMeUeHHBIX IlejIeil.

Takas opueHTaIUs yIpaBJeHUA OOyCJIOBJIEHA TeM, UTO a) Ueso-
BEUECKUI (paKToOp paccMaTpUBaeTCsS B KauecTBe OJHOTO U3 BeIYIIUX
dbaxTopoB, ompependnX 3MGEKTUBHOCTF U KOHKYPEHTOCIIOCO0-
HOCTHb COBPEMEHHBIX OPraHM3aIluil, YTO YeJOBEUECKUUH KOMIIOHEHT
JI000M OpraHmsaIiy — 3TO He TOJBKO U He CTOJbKO OOBEeKT yIIpaBJie-
HUSA, HO U I[eHHBIN U Je(UIIUTHBIA pecypc, HeoOXOAMMBII IJId yCIIelI-
HOTO (DYHKIIMOHWPOBAHUSA U Pa3BUTHUA; 0) COCTOsAIACh ampobanusd u
aerntumanuda repmuHa « Human Resource Managements (HRM) unn
«yIpaBJeHNte YeJOBEUEeCKUMU PeCcypcaMm»; B) TEOPeTUUECKas MBICIb
U yCIeIlHad IPAaKTHMKA OCO3HAJM HEOOXOAMMOCTH IpodeccroHa -
3aly 9TOM JesATeJbHOCTH. Hemaiyio pojib urpaer u ToT (ParT, 4TO
TeoOpPUs U NPAKTUKA YIIPABJEHUS UCILIThIBAET HEY/IOBJIETBOPEHHOCTD
peasibHBIM COCTOAHUEM B cdhepe paboTHI ¢ UeJIOBeUYeCKUMU PecypcaMu
KaK B OT€UECTBEHHBIX, TAK U B 3aMaJHBIX JEJOBBIX OPraHU3aIUIX.

B cdepe ympaBieHUeCKO IPAKTUKU 9TO IPOABIAAeTCA: 1) B dak-
TUUYECKON Hec(hOopMUPOBAHHOCTU TOI cepbl mpodecCuOHAIBHON e~
SATEJIbHOCTH, KOTOPAasi HAIIPaBJIeHA HA aKTUBU3AIINIO, PA3BUTHUE U Pa-
IIMOHAJIBbHOE UCIIOJIb30BAHNE YeJI0OBEUECKUX PECYPCOB B OPraHM3aIu;
2) B HEBO3MOJKHOCTH PACCMaTPUBATDH CYIIIECTBYIOINE CETOMHS, JaKe

176



I'naea 10. Ynpaenenue wenoeeweckumu pecypcamu

B KPYIHBIX J€JOBBIX OPTaHU3AIUAX, CIYIKOBI yIIPaBJIeHUA IIepCcoHa-
JIOM B KauecTBe MOJIHOIEHHBIX IIOApasiesieHruil, paBHBIX 110 Ipodec-
CHOHAJIN3MY W 3HAUMMOCTU TAKUM CJIYKOaM, KOTOPBbIe 3aHUMAIOTCS
pasBUTUEM TeXHUKHU U TEXHOJOTUU, (PMHAHCOB, MapKeTUHTa, HH(POP-
MAIIMOHHBIX PECYPCOB U AP.; 3) B AeUIINTE KaaAPOB, KOTOPHIE C ITOJ-
HBIM IIPaBOM MOTJIM OBl pacCMaTPUBATLCA B KAaUeCTBE CIIEI[UAJINICTOB
B chepe YUP u, B mepcrnexkTuBe, CTAJIU OCHOBOU MAJIS CO3MAaHUSA IIOJ-
HOIIEHHBIX CJYKO, HampaBJIEHHBIX HA PaboTy ¢ pabOTHUKAMI BCEX
ypOBHEH 1 KoMOeTeHIni; 4) B (paKTUUECKOM OTCYTCTBUM B OTEUECT-
BEHHBIX By3aX CIIEIIUAJIBHOCTEN M CIIeNMAJIN3aI[Ui, TOTOBAIINX CIIe-
IIUAJINCTOB, KOTOPbI€ MOTJIX OBl B3SITH HA ce0s BBITIOJTHEHUE PYHKITUHA
mo YYP.

YrasanHaa npobiieMa COXpaHAeTCA U IIPU HAYYHOM OCMBICIEHUU
cuenupuru YUP. OHa mposABiIsgeTcA B HEUETKOCTU IIPeACTABIEHUH
0 COIEep:KAaHUU IOHATHUSA <«yIpaBjeHNe UYeJOBeUEeCKUMU pecypcaMu
(YYP)»; B usiuIee pacIinpuTeIbHON TPAKTOBKE 6@30BOr0 IJIA STOM
chepbl YIOpPaBIEHYECKON [OesATeJbHOCTH TepMUHA «MEHEeIKMEeHT»,
3aYacTyi0 ymoTpedsiAeMoro Kak CUHOHUM TepPMUHA «yIIPaBJICHUE»;
B HEPa3AeJIeHHOCTH ABYX CO3BYUHBIX, HO PA3JIMUHBIX II0 CMBICJIY Tep-
MHUHOB — «yIIpaBJIeHIe IePCOHAJIOM» U «yIIPaBJIeHNe YeJ0BeUeCKUMU
pecypcamu»; B (GaKTUUECKOM OTCYTCTBUU IIPOAYMAaHHON MOIENHN JIe-
ATEeJIHLHOCTY W KOHIEIIINY IIOCTPOEHUA NefCTBEHHBIX CIYKO B cepe
YUYP; B mOCTOIHHO BOCIIPOMBBOAAINNXCSA, HO HE BCErjga YCHENTHBIX
HOMNBITKAX IIOCTPOUTH IMOJIHOIleHHOe oOpasoBanue B chepe YII u YUP
TOJBKO HA Y9KOHOMUYECKOM (hyHIaMeHTe.

10.1. Cywnocmbd u codepicanue ynpaénienus
weno6evecKumu pecypcamnu

B naubosnee obuwem eude ynpasnenue ueno6eieCKUMU pe-
cypcamu onpedensemcsa KAK MAaKoe HANPAsJeHue YnpasieH-
yeckoil deameabHOCMU, 8 KOMOPOM Les08eUeCKUll KOMNOHEeHm
(uau nepcoran) OP2AHU3AUUU PACCMAMPUBACMC KAK O00UH
U3 8ANHCHEULWUX pecypcos ee YCneulnozo QYHKYUOHUPOBAHUS U
passumus, paxmop ee appexmusHocmu u pocma, cpedcmaeo 0o-
cmuscenus cmpamezuieckux ueneii [Meshoulam, Baird, 1987;
Garavan, 1991; Handy, Barham, 1989; Vupasienue mepcoua-
aom, 1997].

Ob11asa uepTa yIpaBJIeHUYeCKOUN JesaTeIbHOCTH B chepe YUP
3aKJII0YaeTcA B TOM, YTO JIOAM PAaCCMATPUBAIOTCA KaK BasKHBIN
u nepuIIuTHBINA pecypc, KOTOPBIN HA/I0 pa3MeInaTh, MOTHBUPO-
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Pasden I11. Yenoseweckuli paxmop ynpasnenus

BaTh, PA3BUBATH 1 NCIIOJIL30BATh B KOHKYPEHTHOH 00phbe. Bos-
MOJKHOCTB Ke 9(Pp(PeKTUBHOTO eT0 UCII0JIb30BAHNA CBA3BIBAETCA
C KaJPOBO¥ MOJUTUKOI, OPUEHTUPOBAHHON Ha YIOBJIETBOPEHUE
OoTpeOHOCTell 1 yUeT MHTEPEeCOB PA0OTHUKOB, C COIMABLHBIM
HapTHEPCTBOM, OpPHEHTAIlMell Ha yBA3bIBAaHME JUUHBIX W OpP-
raHus3aluoHHbIX Ilejeli. B atom kKoHTekcte YUYP paccmatpu-
BaeTCsd KaK JedATeJbHOCTh, KOTOpas CIOcOoOCTByeT HamboJiee
3 HEeKTUBHOMY HCIIOJH30BAHUIO PAOOTHUKOB [IJIs Peaau3arum
KaK 00IIeopraHms3aIiouHbIX, TAK U UX JUYHBIX Iejel [Yupas-
JeHue nepcoHasom, 1997; llynep, 2002].

CremyeT OTMETHUTH, UTO HAPAAY C «yIIPaBJIEeHUEM UesioBeUe-
CKUMU pecypcaMmu» yIIOTPeOIAI0TCA KaK CHHOHNMBI TaK1e Tep-
MUHBI KaK «yIIpPaBjieHle IePCOHAJIOM», «KaJIpPOBBLIN MEHEI K-
MEeHT», «yIpaBjeHue Kaapamu» [Baumnesuu, Jlobamos, 1993].
Ha mpyrux aBTOPOB ATU TEPMUHBI — HE OJHO W TO Ke. OTHU
CIIEeIIMAJINCTEI ITPU3HAIOT, UYTO OOJBINTMHCTBO TPATUIIMOHHBIX
HampaBJeHUN 1 QYHKINI cay:K0 mepcorasua (mogbop mepcoHa-
Ja, agamTanus, aTTecTallls PaO0OTHUKOB, pelleHKe HPo0JIeM
KOH(QJIMKTa, CTUMYJUPOBAHNE MOTUBAIIUU U OP.) IMO-TIPEKHE-
My coxpaHdAmTcsa B chepe YUP, He Bcerma 3ameuas, uro YU P
Qurcupyem nosaéaeHUL NPUHYUNUAJLLHO HOB020 HANPABILEHUS
ynpasaenieckoi. deameavHocmu 6 cgepe pabomovL ¢ NEePcoHa-
aoMm, maprupyem onpedenennyio (00bl4HO 6blCULYI0) cmaduio
paszsumus Yynpasienus nepconaiom 8 Opzanu3ayull.

IBOJIONNS, U3MEHEeHNEe MeTOI0B PadOoTEI ¢ KaapaMu (IIepco-
HAJIOM) O3HAUYaeT IMepexol OT TPATUIIMOHHBIX SKCTEHCUBHBIX
MeTOJIOB (B CTHJIe aAMUHUCTPATUBHOTO YIIPABJIEeHUA U pabo-
THI OTAeJa KaapoB) Uepe3 MHCTPYMEHTAJIbHYIO AeATEIbHOCTH
cIy:k0 ImepcoHaa — K HOBOM KaApPOBOIl MOJUTHUKE, OPUEHTUPO-
BaHHOII Ha pa3BUTHeE YeJOBEUECKUX PECYPCOB U pellleHune 3a1a4
Ha MEepPCIeKTUBY, W CBA3aHO CO cTpaTerueil pasBuTus OusHeca
[Vapasiaeuue mepconaigom, 1997; Meshoulam, Baird, 1987].

Takass TouKa 3peHUs HaA JOTUKY cTaHoBIeHuUsa Y UP mambo-
Jee IPKO IIpeacTasiaeHa B paborax M. Memienoma u JI. Batiapza,
KOTOpbIE BBIAENAIOT IATH IPETEHAYIONINX HA YHUBEPCAJTHLHOCTD
¢as B ero passutuu. Kaxxgas 13 sTux (as cBA3LIBAETCA C ABY-
Msa (pakTOpaMu’: a) CO CTAAUAMYU PA3BUTHUA CAMOI OPraHm3aIlnug;
0) c cocTosTHMEM PLIHOYHOI CpPeJibl TeX CTPAaH, I'lle TaK1e OpPraHu-
3a1uu meicTBYIOT. CaMu 9TH CIEITUAIUCTEI CUNTAIOT, YTO 6OJIE-
IIMHCTBO JeJIOBLIX opranmsaiuii Bocrounoit EBpombl, BKIOYASI
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crpausl CHT', HaxoaaTcsa HA paHHUX (TIe-TO OT IePBO 10 TPETh-
eit) cragusx passutus YII [Meshoulam, Baird, 1987].

Kaxkxumuy mpusHakamMu XapakTepH3yeTcs yIIpaBJIeHUe ue-
JoBeuecKuMu pecypcamMu? B mx KauecTBe QUIypHUPYeT cJje-
nyioiee:

— OpHMeHTAaIlls Ha OIeperKalolluil XapakTep AesATeJIbHOCTHU
IO YIIPaBJIEHUIO IIePCOHAJIOM, a He Ha pellleHre TeKYIIIUX
IpaKTHUYECKNX 3ajlady opraHusanuu [YmnpaBiieHUe Iepco-
"Hasom, 1997; Kypasuaes, Kaprames, 2000; YupasieHue
nepcorasom, 1999];

— MHTerpaius chepsl MIaHNPOBAHUA IPOIlecca NCII0JIb30Ba-
HUS YeJIOBEUECKUX PecypcoB (MJIM COBMeEINeHNte 9TOH ce-
pbI) co cTpaTermueckumu neaamu [Garavan, 1991; Handy,
Barham, Panter, 1989; Yupasienue nmepcornagom, 1999];

— OpHeHTaIuA BceX, KTo paboTaer B 9Toi1 chepe, Ha pellieHne
KaJpOBBIX 3aJau C YYETOM COCTOAHUS M AUHAMHUKU BHe-
IIHeH cpedbl OPTaHW3AIINY U WHTErPaInio TeKYIIUX MOT-
pebHOCTell OpraHM3aIliy C OKPYIKAIOINel JeJI0OBO Cpemoii;
bamanc moTpeOHOCTEelI WHTETPUPOBAHHOM OpraHm3aIluu
¢ okpy:kamoIei cpemgoit [Garavan, 1991; Krulis-Randa,
1990; Yupasaenue mepconasom, 1997];

— TpaHcopMand OpraHMU3aIlMOHHON CTpaTeruu B cTpaTe-
ruto pazButud ¥ UP; mHTerpanusa TpagullioHHBIX Kaigpo-
BBbIX (DYHKIINII B eUHYI0 KaAPOBYIO IPOrpaMMy, YBsS3aH-
HYI0 co crparerueii 6usHeca [Meshoulam, Baird, 1987;
Garavan, 1991; Handy, Barham, Panter, 1989];

— BKJIIOUEHMUE B IepeueHb 3a1a4 ¥ UP 3amaun opraHusaluoH-
HBIX M3MEHEeHUH U 3aJjaumn pasBuUTuA opranmsanuu [Gara-
van, 1991; Storey, 1992; sKypaBunes, Kaprames, 2000];

— OpHMeHTAaIlNs Ha PellleHne 3a7a4, CBA3aHHBIX C OPTaHU3aI[U-
OHHBIM ITPOEKTUPOBaHUEM U PeKoHCTPYKIuei [(Kypasies,
Kaprames, 2000];

— OpHeHTaIlsa Ha pabdoTy ¢ IePCOHAJIOM B PeKHMe TOPUI30H-
TAJILHOTO YIPaBJIeHNUA, JelleHTpaans3anusd QyHKIIUHA 1 co-
cpeloTOUEeHUe UX B IMHENHBIX IToApasgesieHuAx [ Yiipasie-
Hue nepconasom, 1997; Kypasiaes, Kapramies, 2000];

— OpueHTanuA Ha KOMaHAHbIe (OpMBI PabOTHI B OpraHu3a-
mun [Xepror, geun Toanen, 2002; YupasieHue mepcoHa-
aom, 1997];

— OpHeHTaIuA Ha Pa3BUTHE YeJOBeUEeCKUX PECcypcoB, OOBIU-
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HO OTOXKIecTBJsieMas ¢ ero ooyuenuem [Handy, Barham,
Panter, 1989; Teiimop, 2002; Xun6, 2002; Kypasies,
Kaprames, 2000];

— npodeccroHaANIN3AIUSA CIIEI[NAJINCTOB U IIOBBIIIIEHNE POJIT
CIIeIaIN3UPOBAHHBIX NPO(MECCUOHANBHBIX CIOYKO YII-
paBjeHUuA IepcoHAJIOM [YupaBieHue mmepcoHasiom, 1997;
WBannesuu, Jlobanos, 1993; Tpasuu, [armos, 1997];

— MHHOBAIITMOHHBIN XapaKkTep AeATEJIbHOCTH II0 YIIPABJIEHUIO
nepconasom [Tpasun, [araos, 1997; sKypasuaes, Kapra-
mieB, 2000; Illep6uua, 2003];

— cTpeMJIeHUe K HanboJjiee MOJIHOMY MCIIOJIb30BAHUIO HAJTMY-
HOT'O IIOTeHITHAaJa OTUBEPCUPUITUPOBAHHON paboueil CHUJIbI
[Garavan, 1991];

— HAIleJIeHHOCTh KaAPOBOM IIOJUTUKU Ha (QOpMHUpPOBaHUE
W pasBUTHE KopmopaTuBHOI KyJabTyphl [(Kypasies, Kap-
rareB, 2000; Xodmrene, 2002];

— OpHeHTanusd Ha IOMOINb JHUHEHHBIM YIIPaBJIeHIIAM
[Garavan,1991; YupaBaeuue nmepconaysom , 1997];

— U3MeHeHUWe IPUHITUIIOB B3AUMOOTHOIIIEHUN agMUHUCTpPA-
uu ¢ pabOTHUKAMU 1 IPOPCOI03aMu, aKTUBU3AIUI PYHK-
MU, CBABAHHBIX C HAJAKUBAHUEM TPYIOBBIX OTHOIITEHUH
B opraHmsanuu; (popMrupoBaHue ITapTHEPCTBA C aAMUHUCT-
panmeii Ipu yueTe MHTePeCcOB pabOTHUKOB; KOHCTPYHPOBAa-
HUe IIPOM3BOACTBEHHOU geMoKkpaTuu [ Boarun, Mutupbko,
Moguu, 1995; Yupasiaenue mepcornanaom, 1997; Mpanuie-
Bu4, Jlobanos, 1993; YupanieHue ueJI0BeUeCKIMU Pecyp-
camu, 2002; Crpayc, 2002; Kpoyu, 2002; Xammep, 2002;
AnBapac, 2002].

Ouesudno, umo npusedenHvle NPUSHAKU 63AUMHO O0NOJHAIOM
Opyz Opyza u mozym OblMb aAzpezupo8aHbl. B0KPY2 MAKUX YKPYN-
HEeHHbLX (PaKmopos, Kak paboma ¢ OUHAMUYLHOL 8HeuLHell cpedoll,
cmpamezuieckas opueHmayus 6 pabome ¢ nepcoHaOM, OPUEH-
mayusa Ha passumue OpzaHu3ayuu, compyoHuiecmeo u napm-
Hepcmaeo, udmMeHeHue 0P2AHU3AUUOHHOU cmpyKmypoul U m.0.

Kpowme mombiToK onpenenuTs cuentudury ¥ UP mo stum mpu-
3HAKaM, CYIIEeCTBYIOT WHTEpPEeCHbIe IPEIJI0KeHUS BBIAEJIUTH
VKPYOHEHHbIE KPUTEPUU [Jsd pPasIuUeHUsa TPaTUIIOHHOTO
yupaBJseHuda nepcoHasom. P. Mappom u I'. IImuaTom nemaer-
csA TONBITKA BBIAEJUTH TPU YKPYIIHEHHBIX OCHOBAHUSA, IO3BO-
aaoiux oTauuuTh ¥ UP ot VII. Ilo ux MHeHHIO, crermuduKa
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YUYP no cpasuenunio YII mposaBasgercsa B ToMm, uTo: 1) pyHKIua
yIpaBJeHUA IepPCOHAJIOM IITpeJCTaBjeHa Ha BBICIIIEM YPOBHE
yupaBjeHusA (COBET JUPEKTOPOB); 2) PaOOTHUKU, TPENCTABIIA-
[oIue Ty cepy, BOBJIEUEHBI B pa3paboTKy cTpaTeruu 6usHeca;
3) nMuHellHOe PYKOBOACTBO IPUHUMAET yUaCTHe B pealu3aluu
nporpamm ¥ UP.

TunuusasIiM TpuMepoM ompenesieHusa cunenuuru Y UP as-
JsIeTCs TOYKAa 3PEHUsI, UTO B OCHOBE 9TOI KOHIIEHIIUU JIEIKUT
Opu3HaHNEe YKOHOMUYECKON ITeJIec000PasHOCTH KAIlUTAaJIOBJIO-
JKeHUU B UeJIOBEUECKUU pecype, CBA3AHHBIX C IPUBJIEUYEHU-
eM B OpPraHM3aIUIo0 JIYUIel o KauecTBy paboueil CUJIBI, C ee
o0yueHnmneM, IMIOAAepP:KaHUEM B TPYLOCIOCOOHOM COCTOSHIM,
C co3maHUEeM YCJIOBUI nJsA 0ojiee IMOJHOTO BBISIBJIEHUS €€ JIMU-
HOCTHOTO IIOTeHITajaa u ero passutud [¢Kypasies, Kapraries,
Maycos, Oneros, 2000].

Kax mam mpexacraBisieTcsa, Ha ypoBHE OOIIUX OPUEHTHPOB
KaJpOBOU MMOJIMTHUKU 9Ta TOUKA 3peHudA BIIOJHe onpaBiaHa. Ho
Kora Mbl TOBOPUM UMeHHO 0 cepe ¥ UP, To peub He MOKET CBO-
IUTHCSA JIUIITH K BEIOOPY CTPaTeTMUYEeCKUX OPUEHTHUPOB KaapOBOH
TMOJINTUKY W BOIIPOCY pacIipeliesieHUsA 3aTpaT Ha padoTy ¢ TeM
WJIN UHBIM TUIIOM pecypca. OH HOJKeH BKJIOYATH B ceOsA IIpo-
decCOHATBPHO-THCTPYMEHTAJNbHBINT KOMIIOHEHT, CBS3aHHBINA
C CO3TaHMEM U pallMOHAJBHBIM MCIIOJIb30BaHUEM 3(h(eKTUB-
HBIX CPEICTB IIPUBJEUEHUA, aKTUBU3AI[UN 1 PA3BUTUA UeJOBe-
YeCKMX PECYpPCOB, a TaKsKe TaKue HanpaBJIEHUA U TEeXHOJOTUN
paboThI ¢ UEJIOBEUECKUM PEecypcoM, KaK aHaJIu3 PBIHKa Tpyla
(ckaHUpOBaHME PBLIHKA TPyZa), pasdpaboTKa KagpoBOil cTpare-
T, BeJleHUe IePeroBOpoB ¢ mpod)coro3aMu U IIePCOHATIOM.

BoabmuHCeTBO Ipyrux HaIpaBiieHUII AeATeJIbHOCTH B cdepe
YUYP (pasBuTue mmepcoHasia, moa0op, pacCTaHOBKA KaJapoB, (hOpMIU-
poBaHIe OPraHu3aINOHHON KYJIbTYPHI, IJIAHUPOBAHNE Kaphephl 1
IIp.) IO-IpesKHeMY JajeKu oT mpodeccuonaimsma. Pabora B chepe
YUP, make ecyiz OHA 1 COPUEHTUPOBaHA Ha Oyayllee, B JIyUIIIeM
cJIyyae CTPOUTCSA CerofHsA Ha YPOBHE 3PaBOTO CMBICJA.

W3 Bcero cxasamHOTO BBIIIIE MOYKHO CHEJIaTh BBIBOJ, YTO
IJId pasBUTHUA U IpodecCUOHANIMU3AIMN TOM yHpaBJieHUeCKOU
ceprl, KoTopas uMenyercsa ¥ 4P, HeoOxogmMo pasmeidThb:
a) IesATeIbHOCTh, HAIIPABJIEHHYIO Ha BLIPAOOTKY OPUEHTUPOB
KagpoBoii moauTuku (T.e. YUP Kax pasHOBUIHOCTL CTpaTe-
TUYEeCKO#l yIpaBJIeHUeCKON NeATelIbHOCTH, T'Ie CYOBeKTHI Ie-
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ATEJILHOCTHU — 9TO COBET TUPEKTOPOB OPTaHUBAIUY, 4 MEeHeIKe-
pol B chepe YUP mpexacraBieHbl AUPEKTOPOM IO YIIPABJIEHUIO
mepcoHasom); 0) cCOOCTBEHHO YIPaBJIEHUECKYIO AEATEIbHOCTD,
OCYIIECTBJIAIONIYIO aJleKBaTHBIE CPEICTBa MOJA peaausaruu
cTpaTeruu u pasButus oprauusanuu [[Ilepbuna, 2001].

10.2. Cy6sexm deamenvrnocmu 6 cgpepe Y 4P

Hrak, K10 Ke ABIAETCA OCHOBHBIM CYO'HEKTOM HOeATEJIbHOC-
™ B chepe YUP? Psaj cuemuaancToB OTBOAUT BeAYIIIYIO POJIb
B ocymiecTBiaeHuu Y UYP mpodeccuoHasiaM-crenuaanucTaM IIo
ympasieHuio nepcorasiom [Tpasun, [araos, 1997; Illepouna,
CagoBHUKOBA, 1989; KpaBuenko, lllepouna, 1998]. Hexkoroprnie
aBTOPHI BBIAEJSIOT IBa THUMNA CyOBEKTOB TaKOU AEATEIHLHOCTHU.
IlepBas rpymnma — 9To JUHEHHBIE PYKOBOAUTENN U TOII-MeHEeI-
JKephbl, OOBIYHO WNMEHYyeMble «yIIPaBJIEeHIAMU-TIPAKTUKAMI» .
Bropas rpynma — aTo y3kue npodeccruoHaIbHBIE CIIEITUATNCTEI
IO yIIpPaBJIEHUIO ITepcoHasioM. HakoHell, 4acThb CIEI[UaJNCTOB
paccMaTpuBaeT B KauecTBe CYO'HEKTOB AeATEJIbHOCTH BCe 3Be-
HbsI yOpPaBJeHUA B COBPEMEHHOM OpraHM3alluu, IMOoTUYepKUBad
Heo0XoauMOCTb X mHTerpanuu. OnuckiBas GyHKIIUNT U POJb
pasHBLIX TPYIIN YIIPABJIEHIIEB B PEIIeHUN STOHW 3aJaul, 9TU aB-
TOPBI CUUTAIOT, UTO: a) ¥ UP moyxkHO OBITH IIpeACTaBJIeHO Ha
BBICIIIEM YPOBHE yIpaBieHus KoMmnauuun; 6) ¥YUP nomxH0 ObITH
BKJIIOUEHO B CTpaTeruio OmM3Heca; B) JHHEHHOEe PYKOBOICTBO
IOJI)KHO yYacTBOBATEL B peanmusanuu Y UP; T') oTBeTCTBEHHBIM
3a YUP aBisercsa QyHKIINOHAJIBHBIN CIENAJINCT, TMEHYEeMBbII
«COBETHUKOM JIMHEMHOTO YIIPABJIEHUS» .

Te cmemmaamcThl, KOTOPbIe HATIPSIMYIO CBSI3BIBAIOT CYTh Je-
ArenbHocT YUP co cTpaTeruuecKuM MJIaHUPOBAHUEM, B Ka-
yecTBe CYO'HEKTOB ATOM AeATeIbHOCTH PACCMATPUBAIOT OOBIUHO
IpeacTaBUTEJIEH CTPATeTNYeCcKOro yIrpaBiieHus (ToI-MeHeIKe-
poB, mpeacTaBuTeJieli coBera AupeKTopoB). Te, KTo cumrTaer
BasKHENIel COCTaBJISIONIEl IpoIlecca CTPaTernuyecKoro pas-
BUTHUS OPTaHU3AIINU PeaU3aluio CTPaTeTu!, B KauecTBe KJII0-
yeBoii purypsl ¥ UP paccmaTpuBarOT JUHEHHBIX YIIPABJIEHIIEB,
CBOJIA POJIb IPEeJICTaBUTEIEH CIy:KO mepcoHasa K eATeIbHOCTH
0 KOHCYJIbTUPOBAHUIO JUHENHBIX PYKOBOIUTEJIEH.

Haxomner, Te, KTo cuuTaer, uto pabora B chepe YUP — sTo
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COOCTBEHHO CIeInaIn3upPOBaHHAasA, pasBUBaIoOIlas 1 omepesKa-
[omras IMOMCKOBas mpodeccruoHaabHAA AesATeJIbHOCThb, CBA3AH-
Has C COBEPIIEeHCTBOBAHMEM COIIMAJBHBIX IIapaMeTpPOB opra-
HU3aIlUU U OPUEHTUPOBAHHAS Ha aKTUBU3AINIO, PA3BUTHE U
pannoHaJbHOE WHCIOJIb30BAaHNE UYeJOBEeUEeCKOTO IIOTeHIIaja,
cBaspiBaioT Y UP ¢ gearebHOCTBIO CIEIMAJBHO IIOATOTOBJICH-
HBIX COTPYAHUKOB. IlociaemHasa mo3Wmmsa IIpeAIiojaraeT, UTO
YePTOH TaKUX CIIEIINAJINCTOB MOJKHO ObITh 3BHAHUE «TPUPOIBI»
YeJI0BEUECKOTO Pecypca, OCBOEHUE CYIIEeCTBYIONINX U pa3padoT-
Ka HOBBIX TEXHOJIOTUI yIPaBJICHUA JIOIbLMMU.

Ilo mamemy mpezacTaBieHUI0, UMEHHO OIIepe’KaloIine WH-
HOBAIIMOHHBIe pa3dpaborku mo YUP moKHBI JeKaTh B OCHOBE
paspaboTKU KaApPOBOM CTPATETHMU PA3BUTUSI OPTaHU3AIINH.

PackpbiBas comepkaHme CKa3aHHOT0, HEOOXOANMO OTMETUTH
ciaenyrolee.

Tepmun Y4 P paxmuyiecku 0mHOCUMCA K YNPABAEHUIO J100b-
MU 8 COOCMBEHHOM CMbLCJLE 3MO020 c08a. ITa chepa yIpaBIeH-
YeCKOH MeATeIbHOCT MOYKEeT ObITh HadBaHa «aAMUHUCTPATUB-
HOU JedATeJbHOCThIO». MMmenno ee A. daiioab B cBOe BpeMs
ompeneang Kak «(pyHKIIUIO HEIIOCPEICTBEHHOT'O BO3AEeMCTBUSI
Ha JIMYHBIA cocTaB» [Pations, 1992].

B aTom KoHTeKCTE cientnpuKa MO3UITUY aJMIHUCTPATOPA CO-
CTOUT B TOM, UTO eOUHCMBEHHbLM, HeNoCpedCmEeHHbLM 006eK-
mom ezo ynpasjenus gpi.cmynarom a00u (nepcoran opzanusa-
yuu ). I3 ckazaHHOTO BBIIIIE OUEBUIHO, UTO KOTIa MbI TOBOPUM O
cyO0beKTax MesaTeJbHOCTU B cpepe YIpaBJIeHUA IIePCOHATIOM, TO
TaKOBBLIMHU B JI€JIOBOII OPTaHMUBAIUY BLICTYIIAIOT, IPEKIe BCEro,
JUHeNHbIe PYKOBOAUTEIN U OTUACTH — TOI-MeHeIKephl, COBMe-
mrampoiire GYHKIIUY BBICIINX aIMUHUCTPATOPOB C IIOJUTUYEC-
KUMU 1 MeHeIKePCKUMU (PYHKITUAMMU.

Koz0a mvL 2060pum o deamenvHocmu AOMUHUCMPAMOPOS,
peuv udem o mex Cneyuarucmax, KOmopbvlx UMeHyrm «npakx-
mukxamu». Ho nuHeliHBbIe PYKOBOAUWTEJMN HE MOTYT paccMar-
puBaThCA KaK IIOJHOIEHHBIE YIPaBJEHIILI WJIU MEHEeIKephl,
TIOCKOJIBKY B CHUJIY CIeIIN(PDUKY CBOEH IMO3UIINN, OHU He 3aHAThI
MMOMCKOBOM MHHOBAIIMOHHON AeaTeabHOCTHIO [[IpyKep, 2000].

Codepicarnue deamenbHocmu A0MUHUCMPAMOPOSE OMPAHCEHO 8
KJaccuieckom Habope YynpasieHyecKux QYHKYUil, BOCXOAAIINX
K A. @aitoiio (1esemnosiaranue, IJaHUPOBaHUE, OpraHU3aIusd,
MOTHUBAIINA, KOOPAUHAIINA U KOHTPOJb). Y Ka3aHHbIE PYHKITUN
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IpeAcTaBJeHbl TaK HA3bIBAEMBIM «OOIITMM MeHEeIKMEHTOM»,
a (hakTHUeCKU — IO aAMUHUCTPATUBHOMY ymnpasjieHuio [Mec-
KoH, Anbbept, Xemoypu, 1993].

ITo0zomoeka «uucmozo» admunucmpamopa (X0oTA HaIudne
TaKUX CIEIUAJIICTOB B KPYHHON COBPEMEHHOUW OpraHu3anuu
IpobIeMaTUYHO), npednojiazaem WUPOKY0, HO He Ceyualu3u-
POBAHHYI0 N0020MOBKY N0 6CeMY NePeinio HAnpasieHull ynpas-
JleHyeckoil deameabHOCMU, BKJIIOUAA 1 TYMaHUTapPHbIE HAYKU.
ITapagokc, omfHAKO, COCTOUT B TOM, YTO CETOAHA UMEHHO TaKUM
00pas3oM I'OTOBAT CIIEIIUATINCTOB II0 CIEIUATBHOCTH «yIIPaBJIe-
HUe mepcoHasoM». [AbGpamosB, llepkau, 3aswikuH, 1997; Y-
paBieHue mepconaysiom, 1999; Macaos, 1998; Illexkirasa, 1996].
OueBuUHO, YTO, IIO CYTH, DTO HE YIIPaBJIEeHUYECKAA AeATEeIbHOCTD,
nb0 CyIIecTBYIOIas HMOATOTOBKA K HEW He OTBeUaeT 3aJadyaM
YUP no akTmBuU3anumy Crenn(pmuIecKoro pecypca.

Ieameavnocmy 6 cpepe YUP (110 aHAJIOTMH C MeHeIKepa-
MU APYTUX TUIOOB — IO (DUHAHCAM, MapKeTUHTy, NH(pOpMaTUuKe
U Op.) HeoOXOAMMO PACcCMAaTPUBATh KaK NPUHUUNUAJLLHO UHOLL
mun ynpagaenueckoii Oeamenvrnocmu. OHa He TOXKIECTBEHHA Jie-
ATEJIBLHOCTU, BO-TIEPBBIX, JUHENHBIX PYKOBOJUTEJEH, a BO-BTO-
PBIX, QYHKIIMOHAIBHBIX CIIEIIHAIICTOB (OyxXraiTepa, paboTHUKA
TPaAUIIMOHHOTO OTesIa KaApPOB), KOTOpPad He HOCUT ITIOUCKOBOTO
WHHOBAIIMUOHHOTO XapaKTepa, He OPUEHTUPOBaHA HAa Pa3BUTHE.

Cneyugura Y9P 1o cpaBHEHUIO C afMUHUCTPATUBHON [e-
ATEeJIBHOCTHIO COCTOUT B TOM, UTO PEUDb UAET O PA3HO8UIHOCMU
O0pP2aHU3AYUOHHOLL, 00ecneuugaueil deamenvrHocmu. B repmu-
Hax A. daiiona opranmsaTopckasd AeATeJIbHOCTh (B IIIUPOKOM
CMBICJIe) TIPeAIoJaraeT CO3[aHNe MaTePUAJTbHBIX U COIUAJb-
HBIX TIPEAIIOCHIIIOK AJIA YCHeIHoro ympaBieHua. Mcexoma us
CKa3aHHOT0, 003CKMOM YnpasieHiecKux 6030eilcmeauil 8 cgepe
YUP gvicmynaem He uenogex (nepcoras), a cama ynpasjier-
yeckas (admunHucmpamuenas ) 0esmesrbHoCmy, KOMopas A6.JLa-
emcs 00seKmMOoM COBEPULEHCMBOBAHUSA U PAUUOHALUIAUUL.

Taxum obpasom, YUP — amo obecneuusarnuias, cneyuaiu-
3UPOBAHHAS, NPOPECCUOHALbHAL, CY2ybO meopiecKas, UHHO8A-
UUOHHAs 0esmesbHOCMb, HANPABAEHHASL HA PAYUOHALUSAULIO
ynpasaeHus 8 cpepe pabomul ¢ COUUANbHBLM ULU LeN06ELeCKUM
pecypcom [IIvt0, Xurcon, 1997].

B pamrax chepnr YUP yenogex paccmampusaemcs He KaK
HeIIOCPEeICTBEHHBINI 00BbEeKT YIPaBIEHUA, a KAK Heo0X00umblil
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Op2aHU3AYUL pecypc, PAIITUOHAJIBLHOE VCIIOJIb30BaHIE KOTOPOTO
BO MHOT'OM mnpezgonpezneaseT 3(heKTUBHOCTh JesATeIbHOCTH OP-
raHusanunu.

3amauu B chepe YUP m B pamMkax Apyrux (pyHKIIUHA yII-
paBJIeHUsA CXOOHBI: U3LICKATh, IPUBJIEYb, aKTUBU3UPOBATh U
HamboJiee parnoHaabHO U 3(h(HEeKTUBHO UCI0JIb30BaTh JaHHBIN
ITeUIMUTHBIN 1 BaXKHBIN IJA opraHusanuu pecypc. Komeunasa
IeJib eT0 JeATeJbHOCTU TOYKE COBIIQJaeT C IeJAMU TeATelb-
HOCTH MEHeIKepoB IPYIruxX chelnuaaudanuii — obecrIeuyuTh
BO3MOJKHOCTD IJ1d 9(p(PeKTUBHOTO QYyHKIMOHNPOBAHUA U pas-
BUTHSA OpTaHMBAIMU 34 CUET PaljuoHaJbHOTO MCIIOJIb30BaHUA
TOro mMaIM HMHOTO pecypca. Takum obpasom, YVUP — smo
onepexcanu,as, pazgusarnuias u obecnevuganuLas 0esmesb-
HOCMb cneyuaiucma-npopheccuonala, CBA3aHHAA C pamumo-
HaJbHBIM HCIIOJb30BaHMEM M aKTHUBU3aIHel YeI0BEeUeCKOTro
pecypca ¢ Ieabl0 MOBBIMIEHUA 3P(PEeKTUBHOCTA U PA3BUTHUA
OopraHu3aluu.

ITo amajgorum c mosuiiuMeil APYruUX CHEIUAINCTOB (MeHen-
JKep 1o (hMHaAHCaM, MeHeIJKep 10 TeXHUKe U TeXHOJOTUM, Me-
HemKep 1o pabore ¢ mHGOPMAIIHEH, MeHeIKep IT0 MapKeTUH-
Ty u Op.), 3aHATBIX pallMoOHaIM3aIuel aeAaTelbHOCTU, YU P
Mmoxcem Obimb onpedeseH0 KAK NO3UUUL QYHKUYUOHAALHOZO
cneyuaaucma, a ero AeaTeJbHOCTbL — KaK oOeclieunBarInasd,
WHHOBAIlMOHHAaA, OpraHusanuoHHas. OueBUAHO, UTO TakKasd
esITeJIbHOCTh MOMKET OCYINeCTBJIATHCA TOJBKO PAaOOTHUKAMU
CIIeIUAJIN3UPOBAHHBIX (DYHKIIMOHAJBHBIX IIOApa3ielieHnid,
T.e. TEMU, KOTO YaCTO ONPeAeJIAI0T KaK CIelnaJuCcTOB Mo yII-
PaBJIeHUIO IIePCOHAJIOM.

Wcxonsa m3 cka3aHHOTO, OCHOBHbLM CYOBseKmom 0esmesbHoc-
mu 6 cpepe YIP svicmynaem uimaoOrnoil (o@ucHblil) cneyua-
Jucm, paboTalonnii B CIeINaJIu3NPOBAHHBIX ITOAPA3TeIEHUIX
¥ HaIPOUb BHIKJIOUEHHBIH 13 3a/1a4 OTIePATUBHOTO YIIPaBJIeHUA.
OH opUeHTUPOBAH HA PA3BUTHE OPTaHU3aIlNN U, IPEKae BCero,
COBEPIIIEHCTBOBAHUE CPEJICTB YIIPABJIEeHNA, CO3/IaHIe 1 BHEAPe-
HUE HOBBIX COIMAJbHBIX IPOEKTOB U COI[MAJBbHBIX T€XHOJOTUN
[Chandler, 1977; Chandler, 1962].

Cmenenv yuacmus cneyuaaucma no Y4 P B pasBuTHU opra-
HU3aIuil He OrPAaHUYMUBAETCS TOJBKO PabOTOI IO CO3MaHUIO U
BHeIpeHUIo 00Jiee COBEPIIIEHHBIX CPEACTB (COIMaIbHBIX TeXHO-
JIOTH#, OPraHU3aIMOHHBIX IIPOEKTOB) I METO/IOB, HAIlpPaBJIEH-
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HBIX Ha PaAI[OHAJJIN3AINI0 PAOOTEI C UeJI0BEUECKIIMI PECYPCAMMU.
OH HenocpedcmeeHHO 3aHAM 3a0auamMu pa3pabomkKu cmpame-
zuu. Peub ueT He TOJIBKO O 3aJlaUax peausaliiy KaJapoBoii cTpa-
Teruy KakK dJIeMeHTe O0Ilell cTpaTernm OpraHM3alnuu, HO U 00
YYACTHU B OIPeAeIeHN CTPATErNUYECKIX OPUEHTHUPOB PA3BUTIA
oprammusaiuu. Jlejso B TOM, UTO yiKe CeroIHs BO BCEX JOCTATOUHO
KPYIHBIX OPraHM3AIUAX PYKOBOAUTEJb MEHEIKEPCKOM CIIYiK-
OblI, CBSABAHHOM C 3aJaYaMy YIIPABJIEHNA IIEPCOHATIOM, IIPELCTaB-
JIeH W Ha CTPaTernuecKOM YPOBHE — YPOBHE TOII-MEHEeI:KMeHTa.
OH BXOIUT B COCTAB COBETA MUPEKTOPOB (Te 0OBIYHO MMEeHYeTC s
«IUPEKTOPOM IO IIePCOHAJTY » ) — OpTraHa, KOTOPBIH U 3aaeT cTpa-
TermnuyecKue OPUeHTUPhI PA3BUTUA OPTaHU3aIUU.

IIpu ommcanvu mpUPOABI YEJIOBEUECKOTO PECypca BBITEINM
cuenu(UKy TPUPOABI UeJOBeKa B €ro PasHBbIX UIIOCTACAX (WH-
IWBUM, cOIMaJbHAA IPYIIa, colluaabHasa o0ITHoCTS). Ero cme-
muduKa BUAUTCSA B TOM, UTO 3TO PECYpPC: a) CIA0KHON IPUPOIbI;
0) oguH 13 HanboJee IeHHBIX THUIIOB OPTAaHU3aIIOHHOTO Pecyp-
ca; B) IMHAMUYHGLINA, PAa3BUBAIOIINICA BO BPEMEHH, COCTOSHIE
W TOTEHIIMAJ KOTOPOTO BO MHOTOM OIpeesseT YPOBEHb pas-
BUTUA U 3(Pp(PeKTUBHOCTh OPTraHMUBAIUU; T') PAI[MOHAJIBHOE HC-
OJIb30BaHMEe KOTOPOTO IIPEACTABIAETCA OCOOEHHO CIOKHBIM U
npobyieMaTUYHBIM. Y HUKAJbLHBIMU YepPTaMU 9TOT'0 pecypca, BO
MHOTOM OIIPeAeSIONIUMHU JIOTUKY Pa0OThI ¢ HUM, ABJISIETCS TO,
YTO 5TO €IMHCTBEHHBIN 13 OPTaHU3AIMOHHBIX PECypPCOB, KOTO-
priit: 1) crmocobeH K ITOCTAHOBKE COOCTBEHHBIX ITejieii; 2) CIIO-
co0eH MHUIIMUPOBATH W MPOABIATH aKTHUBHOCTb, IIPUUYEM HE
BCeria B »KeJIaTeJIbHOM JIJIsI OpPTaHM3alluy HalpaBJaeHUU; 3) He
caMOUJIEeHTHNYeH W CHOCO0eH K M3MEeHEHUIO CBOUX CBOMWCTB M
CBOET0 TIOBEJIeHNA BO BpeMeH!U; 4) 1eMOHCTPUPYET CIIOCOOHOCTH
K COITPOTUBJIEHUIO BHEIITHUM, B TOM YHCJIe OPTaHU3YIOITNM BO3-
IefcTBUAM; D) CIocoOeH K O0yUYeHUIO0, caMOIIPOrpaMMUPOBa-
HUIO, CAMOKOHTPOJII0, CAMOPA3BUTHIO, COTPYIHINUECTBY; 6) CcII0-
cobeH K caMOOpraHmW3alluu, IPUUYeM He BCeraa B HYKHOM IJId
opraHm3aInuy HaIpaBJIeHUU; () MOKET BBICTYIIATh HE TOJBLKO
00 bEeKTOM, HO U CYy0O'beKTOM BO3AelCTBMUA HA APYrie 00HeKThI;
8) BO MHOTOM IpeAoIIpefessaeT JOCTYIHOCTL U 3((PEeKTUBHOCTD
WCIIOJIb30BAHUA APYTUX OPTAaHUBAIIMOHHBIX pecypcoB; 9) mopo-
JKaeT o Mepe SKCILIyaTalluu 1 T...

Pasmoobpasue TUIIOB JIOJeil 1 COIMAJIbHBIX I'PYIII, C KOTO-
PBIMU IIPUXOAUTCA MMETh JIejo B mporecce ¥ UP, ycioxHAET
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paboTry ¢ uesloBeKOM KaK pecypcoMm. Bapuamuenocmv munos
pabomHuKa u pa3Hoodpasue ueno8eveckozo nogedeHus, Jo2u-
Ka pa3eumus 1eao6exa U zpynnvl 00ycao6eHbl. MHONHCECME0M
parxmopos: nuppepeHITUPOBAHHOCTHIO UePT JINUYHOCTHU; ee 3pe-
JIOCTBIO; Pa3JINUYNEM JKU3HEHHBIX CTPaTeruil, IeHHOCTe, ycTa-
HOBOK ¥ MOTUBOB; Pa3HBIMHU BUJaMHU U YPOBHAMU coIlmaamnsa-
11; TPUHAIIEKHOCTBIO JIUUHOCTU K Pas3HBIM COIMAJbHBIM U
STHUYECKUM T'PYIIaM, padHooOpasueM TI'PYIIIOBBIX IIPOIIECCOB
u ap. B cBeTe ckazaHHOTO, OUEBUIHO, UTO 3HAHUE ITPUPOJILI Ue-
JIOBEKa M COIMAJIbHBIX T'PYIII, paccMaTpPUBaeMbIX KaK CIeIu-
uueckuit pecypc, — 9T0 HeoOxoauMoe TpeboBaHUe K MeHeIKe-
py o YUP, crpeMaAlieMycsa MaKCUMaJIbHO IOJTHO NCII0JIb30OBATh
YeJIOBEeUECKHI IMOTEeHITAJI.

10.3. ITymu coeéepurencme06anus ynpaieHus
weno6evecKumMu pecypcamnu

Axmueusayus, payuoHaLbHOe UCNOLb308AHUE U YNpaEleHue
uesl08eueCKUMU Pecypcamu He mozym Oblmb peuleHbl MoJbK0 Ha
OCHO8e 3HaHUlL 0 npupode wenogexa (2pynnut). [leso B ToM, UTO
3aa4a MCIIOJIb30BAHUA UeJIOBeKa KaK pecypca 3pPHeKTUBHOCTHI
OpraHmM3aIliy IIPEAIIoJaraeT pacCMOTpeHne padoTaIIero B Op-
raHusanuy He B KauvecTBe IeJM, HO B KauecTBe CPeICTBa J0-
CTUKEHUSA OPraHU3aIlMOHHBIX IleJieil. ITO M3HAYAJIbHO OPUEH-
TUPYeT yIpaBJieHWe Ha pellleHue IIpodjeM: a) parnuoHaJIbLHOTO
HMCIIOJIb30BAHMS UYEJIOBEUECKOr0 IMOTEeHI[MAaIa; 0) KOPPEKTUPOB-
KU U PEeryJIauy YeJIOBeUeCKOoro moseaeHns. Takas mocTaHOBKA
mpobJeM IIpeallojiaraeT OIEHKY UYeJIOBeYeCKOro IIOTeHIMAJa,
ero IOBEeIeHUA 1 AesATeJbHOCTHA UYepes IPU3MYy BHEIITHUX II0 OT-
HOIIIEHUIO K HeMY COIIMAJbHBIX U, IIPEXK/e BCEro, OpraHu3aIin-
OHHBIX TPeOOBaHU.

YKasanHbIe TPeOOBAHNS IIPOABJISIIOTCA: a) B HEIIOCPECTBEH-
HOU oIeHKe 3(P(EeKTUBHOCTH OCYIIECTBJIIEeMOI pPaObOTHHKOM
IeATeIbHOCTH; 0) B BBIIIOJHEHUHN CJIOMKHUBIINXCA UHCTUTYIIAO-
HAJbHBIX 1 POJIEBBIX TPEOOBaHU’II, IPEIBABIAEMbIX PAOOTHUKY
opraHmusaiiueii; B) B COOJMIOAeHN HOPM U IIOBEeJeHUYEeCKUX CTaH-
IapTOB, CJIOMKUBIIUXCSA B pAMKaX OpraHN3aIlMOHHON KYJIbTYDbI;
II) B coOJIojeHUN TPeOOBaHMIT, OIIpeaesaeMbIX IPUHALIEKHOC-
ThI0 PAa0OTHMKA K TOW WMJAM MHOUN IpodeccruoHaJIbHOUN TPYIIIe;
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€) B JIOTHKEe T'PYIIIOBLIX U MEKI'PYHIOBBIX B3aMMOAEHCTBUN U
aop. BaskHeHNIyio poJib OPH 5TOM HIPAIOT OPTaHUB3AIMOHHBIE
TpeboBaHUA.

CoBepIlleHCTBOBaHME OPraHU3aI Ny KakK MeXaHU3Ma peryJs-
WU IIOBEJIeHUA JIIOAEH U co3JaHNe WU BHEeIPEHUE COBEPIIeH-
HBIX TeXHOJIOTHI yIIPaBJIEHU JIOAbMU — BasKHeHIad 3amada
YYP. Copep:xanme paboTel B chepe YUP ompexpensercs He
TOJBKO U IasKe He CTOJBKO CBOMCTBAMU YeJOBEUECKOTO Pecyp-
ca, HO, B He MEHbINEN CTeNeHU, WHCTUTYIINOHAJIbHLIMU TPe-
00BaHUAMU, IIPEIbABIIEMBIMU caMOil opranmsarnueii. B sTom
cmbIciie deamenvHocmb no Y4 P — amo npogeccuonanrvrasn de-
AMeabHOCMb, HANPABILEHHAS HA COBEPULEHCMB08AHUE COUUALL-
HOU pezyaiyul 1es068e1eck0z0 no8edeHus 8 Op2AHU3AUUL.

W3 cxasaHHOTO BBIIIE OYEBUAHO, YTO CIEIUAJUCT 110 ¥ UP
B mjeaje NOJI’KeH MMEThb AOCTATOUYHO IMTMPOKVE 3HAHUA, IIpe-
JKJe BceTo B cepe IMOBEeHUECKUX HAYK (IICUXOJIOTUU, COIY-
OJIOTUH, COIMAJBbHOM IICUXOJIOTHUU, a B IIEPCIIEKTUBE, BUIU-
MO, COIIMAJIbHOM aHTPOIOJIOTUU, KYJbTYPOJOTUYU, IPABOBBIX
HayK, 9KOHOMUKHN 1 T.H.). KpoMe Toro, oH JOJ:KeH 00JamaTh
HaBBIKaAMU PabOTHI CO CPEACTBAMM AUATHOCTUKYU JIMYHOCTU U
TPYIIbI, CO3LAaHHBIMU B PaMKaXxX IIOBeJeHUeCKUX HayK, U Ha-
BBIKaMU PabOTHI CO CPEICTBAMY KOPPEKTUPOBKY U MOAUDUKA-
IUU UX ITOBEJEeHUA.

Heobxodumvim ycaoguem ycneuwnoit pabomul. 6 cpepe Y9 P
ABAAIOMCA 3HAHUS 8 00/1aCMU OP2AHUIAUUOHHBbLX U CNeyuaib-
HblX ynpasnenHueckux Oucuyunaux. Peub maer, mpexae Bce-
T0, O TEOPUM OpTaHU3aIui 1 OPraHU3AIIMOHHOTO IIOBeleHUd,
a TaK’Ke O PsAJle CHerUuaJbHBIX AUCIUIIINH, 00eCIIeYnBAIOIINX
aKTUBU3AINIO YeJIOBeKa KaK pecypca (OpraHMBaInoOHHOE IIPO-
eKTUPOBaHUEe U PeKOHCTPYKIUsA, aHAJIU3 PBIHKA TPYyAa, MOTU-
Ballus U CTUMYJNPOBaHUE TPYAa, METOMOJIOTUA pPa3pelieHusd
TPYZOBBIX KOH(MJIUKTOB, METOAbl NTMArHOCTUKU U yIpPaBJIeHUA
mepcoHaJoM U Ip.). Kpome Toro, Heo0X0AMMbI 3HAHUSA 1 HABBI-
KU paboTHI ¢ YIIPABIEHUECKUMY TEXHOJIOTUAMU.

Haxoneu, 8 kawecmee euje 001020 YC08Us YCNneuLtHol pabo-
muL 6 cgpepe YU P paccmampusaomces 3HARUA, 0a3upyrouuecs
Ha QpyrOamenme 3KOHOMUYECKOU Hayku. Peub mper o 3HAaHUMI
U TMOHWMAHWMW HIPUHATHIX B COIUYMEe KDPUTEPUEB YCIIEITHOC-
T [eATeJbHOCTU OPTaHM3aIUi, IeJIEBLIX I'PYMI, OTAEJIbHBIX
UHIWUBUIOB; O 3HAHUU MEXaHU3MOB U CPeACTB DKOHOMUUEC-
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KOH peryJanuu IMOBEJeHUs JIIOAEH; 0 3HAHUAX MPUPOABI CTO-
WMOCTHBIX OTHOIIEHUHA W IMPUHIIMIIOB 00MeHa AeATeIbHOCTHIO;
0 MMOHMMAHWYW MEeXaHW3MOB U OTHOINEHUH HA PHIHKE TPyIa U
IPUPOABI TPYAOBBIX OTHOIIIEHWH B OpraHmusanuu. B aTom miaaHe
HeoOXOAMMBIM KOMIIOHEHTOM PadoTwl B chepe ¥ UP BoicTymaer
ommpeneaeHHBIN 00beM 3HAHUN B 00JIACTY 9KOHOMUUYECKUX HAYK
(00118 9KOHOMHUYECKAA TeOPUsd, MUKPO- U MaKPOIKOHOMUKA,
SKOHOMUKA TPyJa, aHAJIN3 PLIHKA TPyJa U T.X.).

W3 nepcneKkTUBHBIX HallpaBJieHNH B chepe COBEPIIIEHCTBOBA-
HUS cJIeIyeT OTHECTH CKaHWPOBaHUE PLIHKA TPYIa, KaIpPOBBIH
MapKeTuHT, pabora mo BHemmHeMy PR, hopMupoBaHme KagpoBoit
cTpaTeruu, OPpraHU3aIMOHHOE IPOEKTUPOBAHE U PEKOHCTPYK-
MUA; HaJaKUBaHUE EeJOBBIX KOMMYHUKAIINI B OPraHU3aIUN;
mom0op, paccTaHOBKA IIepCcOoHAaJsa, ero OlleHKa U aTTecTarusd,
IPOABUIKEHIE KaaAPOB, IpodeccuoHaIbHAST aJalTallusd, IIJIaH!-
poBaHMe U yIIpaBJieHUe ITpodhecCOHATBLHOMN Kapbepoii, pabora ¢
pesepBoM, paboTa 1o GOPMUPOBAHNIO PA00UNX U YIIPaBJIeHUeC-
KHX KOMaHJ, paboTa II0 pa3BUTHIO IIepcoHasa, (GOPMUPOBAHUE
U U3MeHEeHNE COCTAaBa KOJIJIEKTUBOB M IIeJI€BBIX I'PYIII, CTUMY-
JUPOBaHUE MEXaHN3MOB CAMOOPTaHU3AITNY KOJJIEKTUBOB, CTHU-
MyJIUpPOBaHWE MOTUBAIINN PAOOTHUKOB, PA3BUTHE U O0yUeHUe
mepcoHajia opranusanuu, (GopMupoBaHue AeiCTBeHHON KOPIIOo-
PaTUBHOU KYJBTYPHI, paboTa mo (pOpMUPOBAHUIO U IOAAEPIKA-
HUIO OPraHMB3aIlMOHHOTO fAnpa, pabora B chepe BHYTPEHHETO
PR, pabGora mo obecmeueHuio uaeHTH(GUKAIINN PaOOTHUKA C
opraHmsaiueii, pabora 1mo obecrIeueHni0 CTAOMJIBLHOCTU M OII-
TUMUBAIUYU IBUKEHUS KaJIpPOB, COIUAJILHO-TICUXO0JOTTYECKad
amanTaiua MOJOILIX PAOOTHUKOB, CHATHUE COINATbHBIX HAIPA-
JKeHUH, IPOM3BOACTBEHHBIX U OPTaHUB3AIIMOHHBIX KOH(DJINKTOB,
COITMAJIbHO- IICUXOJIOTHYECKasd pejaKkcanusa pabOTHUKOB.

Pa6Gora B chepe YUP B KpYOHBIX AEJOBBIX OPraHM3aI[UAX
M3HaAYaJbHO ITPEAIlojaraeT, ¢ OAHON CTOPOHLI, (YOPMUPOBAHUE
COOTBETCTBYIOITUX CJHY:KO M (PYHKIIMOHAJIBHBLIX IIOApAa3aesie-
HUi, a ¢ APYroii — IMOATOTOBKY JINII, CIIOCOOHBIX OCYIIIECTBIATH
KBaJIU(MUIINPOBAHHYI0 U TPO(GECCUOHAIBHYIO AeATEIbHOCTH
B oTol chepe. PopMUPOBAHUE TOJHOIEHHBIX CIYKO B chepe
YYP 1 noAT0TOBKA COOTBETCTBYIONIUX CIIEITMAJIICTOB B By3axX —
9TO ABe BasKHEHIINe 3alaull, CBA3aHHBIE C aKTUBU3AIMEe ueJjo-
BEUECKOT'0 pecypca, KOTOpPhIE eIlle IPEeJCTOUT peIiaTh B HaAIllehn
cTpane.
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Cosmanre TOJHOIEHHBIX cJay:k0 YUYP HeBoamMo:kKHO 06e3
OPUHIINTINAJIBHOTO M3MEHEeHUA JIOTUKY IOJATOTOBKU OyIyIITHIX
cuenuaanuctoB B cepe YUP. [leso B ToM, UTO IO CBOEMY CO-
Iep:KaHuio AedTelbHOCTh B chepe YUP — sTo mubo aHaauTu-
yeckad, JUOO ITPOEKTHO-TEXHOJIOTHMUEecKasa W BHeApeHYecKasd
IesaATeIbHOCTh. B mepapXum BUOB AeATEeIbHOCTH, BOSHUKIITNX
Ha 6ase COIMAJbHBLIX HAYK, AeATEJIbHOCTb TAKOTO TUIIA CO Bpe-
menu K. Ilommepa oOBIUHO oIrpenesiseTcss KaKk pPasHOBUIHOCTD
conmonH:KeHepHOU nmpakTukm [Ilommep, 1990; Aroawr, 2002;
ConmanpHaa uHKeHepus, 1996]. Ee comep:xanme (B IIUPOKOM
CMBICJIe) — IPOEKTHO-TeXHOJIOTUYECKAas 1 BHeIpPeHUYecKas mae-
ATEeJILHOCTh, CBA3aHHAS C IPOEKTUPOBAHUEM U PEKOHCTPYKITH-
ell coI[MaJIbHBIX aCIIEKTOB OpraHu3annii 1 COBEpPIIIeHCTBOBAHU-
eM MEeTOJO0B YIPaBJIEHUA, ONIUPAIOIAsICS Ha 3HAHUA U METOJbI,
paspaboTaHHBIE B paMKaX IIOBeIeHUECKUX HaVK.

OueBugHO, UTO cmemuaiaucT B chepe YUP — sT0 THOm4-
HBIA COIMAJNBbHBIA WHKeHep. HKak mpeacraBuTesb cdepsl
npeoOpasyiomieil yIpaBJIeHYeCKON NPaKTUKU, OH HJOJIKEeH
BJIAJETh IMUPOKUM CIEKTPOM 3HAHUN M METOIOB, paspabo-
TAHHBIX B paMKax MIOPeIMETHBIX U MEKIIPeJIMEeTHBIX Hayd-
HBIX OUCITUIIJINH, CBIBAHHBIX C M3YUEHUEM, KaK IIPUPOJLI
YyeJIOBEUEeCKOT0 pecypca, TaK M IPUHIIMIIOB U METOJOB Pery-
JANUU ero moBeeHUsdA. I1osToMy MOATOTOBKA CIEI[UAJNCTOB
TAKOTO THIMA, YK€ B CHUJIy COIIMOWHKEHEPHON CIenmuurm
UX JIeATeJbHOCTH (IO aHAJOTUM C TOATOTOBKOW TpPamUITU-
OHHOTO WHKEeHepa), M3HAYAJIbHO IIpemoJaraer u3ydeHUe
MINPOKOTO CIIeKTPa IPeIMeTHBLIX MUCIUIJINH, 0COOYI0 pPOJb
cpeiu KOTOPBIX MOJIKHBI UT'PATh MOBeleHUeCKHe HaAyKu (co-
IIMOJIOTUA, IICUXO0JIOTUA, IIOJIUTOJIOTUA, COI[uaabHad aHTPOIIO-
JIOTUSA, KYJbTYPOJOTUSI U AP.) B COUETAHUU C ONPEIeIeHHBIM
00beMOM 5KOHOMUYECKOI MmoAroroBku. C APYyrodl CTOPOHBI,
B IIporpaMMe JIOJKHBI OBITh INMHUPOKO IIpeICcTaBJeHBI cO0OC-
TBEHHO YyIpaBJIeHUECKUe IUCIIUILJINHBI (0a30Bbie U CIIEIu-
aJIbHBIE YIIpaBJIeHUECKNEe TeOpPUH, COIMaJbHbIe TeXHOJOTUU,
MEeTOIOoJIOTusS PaboThl ¢ IIePCOHAJOM M Ap.).

Taxum oOpasom, peus UIeT O mpolieccax POPMUPOBAHMI I'0-
KHUX JeleHTPaJIn30BaHHBIX CTPYKTYP VIpaBJIeHUA, IIepepaci-
peleseHnA BJIACTU 10 TOPU30HTAJIN, IIOBLIMIIEHNY TPeOOBAHUH K
AKTUBHOCTU U KBAJIU(PUKAIIUY IePCOHAJIA, IIOBLIIIIEHUY OTBETC-
TBEHHOCTHU, Bce OOJIbINEHl OPUEHTAIIUU PYKOBOJACTBA AEJOBBIX
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OpraHMBaIVil HA OTHOIIEHUWA COIMAJIbLHOI'O ITAaPTHEPCTBA U IP.
[YuopaBnenue uenoBeueckumu pecypcamu, 2002].

Hcxoda uz mozo, umo 6 pabome ¢ yeno08evecKuUMU pecypca-
MU Heobxo0umo 6videiumd cmpamezuiecKue HANPagJleHus,
MblL cyumMaem nepeocmeneHHbvlym vl0eiums makKue HanpasJe-
HUA KAK CMUJb Ynpasienus, Komopulii gonnouw,aemcs (peanu-
3yemecs) 6 yiacmue (coyvacmue) pabOmMHUKA 6 YNpasieHuu,
noobysxcdenue e2o Kk meopyeckoili OeamenbHOCMU U cO30aHUe
01a20NPUAMHO20 COUUANLLHO-NCUXO0J02ULECK020 Kaumama, 00-
Jee mOAPOOHO OCTAHOBMMCSA MMEHHO HA JTUX TpeX ob6JacTax
B cepe YUP. OcranbHble (aKTOPhI, KaK CTUMYJIUPOBaHUE U
MOTHBAIA TPYZa, CO3LAaHMEe YCJIOBUU TpyzAa, (hopMUpOBaHUE
OPTraHUBAIMOHHON M KOPIIOPATUBHOM KYJIBTYDPHI, MBI OTHECEM
K MEHEIKePCKOU [IeATeJbHOCTY, KOTOpas HaIpaBJieHa B OC-
HOBHOM Ha peIlleHVe TeKYIINX 33734 ¢ MAKCUMAaJIbHBIM yIEeTOM
cuenu(pUKY KOHKPETHON OPraHMBAIMM B YCJIOBUAX KOHKDET-
HOM COIIMAJbHO-3KOHOMMNYECKON M COIHAJIBHO-TOJIUTHYECKON
CUTYyaInN.

Bonpocbl ansa obcy>kaeHus

1. MNoyeMy BO3HMKNA NOTPEBHOCTb B yNpaBieHUN YenoBevYeCcknMmn pe-

cypcamn?

2. MecCcTO ynpaBneHUs 4YenoBeYEeCKMMU pPecypcaMnm B COOTHOLLEHWUU
C «yrnpaBfieHNEM MEePCOHANIOM», «KadpOBbIM MEHEMKMEHTOMY», «yrl-
paBfeHneM Kagpamm»?

. OYHKUMM yNpaBfeHNs YeloBeYEeCKMMU pecypcamim.

. Cy6beKTbI YNpaBieHNs YeloBe4YeCKUMU pecypCcaMu.

. Myt paumoHanu3aumm ynpaBneHusl YenoBeyYeCckKUMmM pecypcaMmm.

u b~ w

Tembl ana pedepatoB

1. CylwLHOCTb 1 cofepykaHne ynpaBiieHUsl YenoBeYeCKUMM pecypcaMum.
2. OCHOBHble MAen ynpasfieHUs YenoBeYecKMMN pecypcamMm B 3apy-
GeXXHOM COLMONOrnn.

3. Cneuunduika ynpasneHns 4enoBeyeckMMmn pecypcamm B COBPEMEHHOMN
Poccun.

. Yenosek (paboOTHMK) Kak O6BEKT U CYGBLEKT yrpaBieHUs.

. MNytn noBblweHns 3P PEeKTUBHOCTM YNpaBIeHNS YelloBeYeCKUMU pe-
cypcamu.

[S2F >N
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[TTABA 11
CTHJIb YIIPABJIEHUSA

IloHATHE «CTUIb YIPABJIEHUA» JOCJIOBHO MOYKHO OIIPENEIUTH KaK
mouepK pykoBoguTesida. CamMo CI0OBO «CTUJIb» IMePBOHAUAJIBHO O3HAYA-
JIO CTep:KeHb JJiA MUCeM Ha BOCKOBOU MOCKe, a TTO3[JHee CTAJIO0 YIIOT-
pebisaThCA B 3HAUEHUY MHANBUAYAIbHON, YHUKAJILHON MaHephl II0Be-
JIeHUs, HAIIPaBJIeHHON Ha PeryJIMPOBaHUE W BO3AENCTBUS HA APYTUX
JIIOeI.

B mayuHO! mpakTuKe M3yUYeHUA CTUJA YIPABJIEHUA CYIeCTBYIOT
pasauuHble KOHIIENIINN, B paMKaX KOTOPBIX yIeJaAeTcs BHUMAHUE
PasIUYHBIM aclleKTaM MOBEeJeHUA PYKOBOIUTENA U B 3aBUCUMOCTH OT
TOT0, HA KAKOM IIapaMeTpe JejiaeTcA aKIeHT, II0-Pa3HOMY TPAKTyeTCa
¥ CTWJIb YIIPaBJIEHUS.

11.1. Teopusa nuunocmuvlx wepm

IlepBoii Teopueii, B paMKax KOTOPOU ObLiIa IIPeAIIPUHATA 10~
MBITKA HAYYHOM CHUCTEeMAaTH3alluy 3HAHUSA U TPAKTOBOK CTHUJIS
yIIpaBJieHUs, ObLIa KOHUENUUSL JUYHOCMHbLX Yepm UJU Meopus
«genukrux arwdeil», T.H. «trait theory», mosgBuBInasics B KOHIe
XIX Berka. B ocHOBe JaHHOI TEOPUHU JICHKUT IMOHUMAHNIE TOTO,
YTO YCIIEITHOT'0 PYKOBOAUTEJISI OTJINUAET OIpeAeIeHHbIl Habop
HEKOTOPBIX 3HAUNMBIX XapaKTePUCTUK, JUUYHOCTHBIX YepT.

Kopuu sToii Teopum yxomsaT B aHTHUUYHBIe BpemMeHa. Tak,
IpeBHIUE eruiTsHe 000:KecTBIAIN (papaoHa, IMapsa WJIU HMIIe-
partopa, 1, XapaKTepuays UX, BBIAEJANIN TaKKUe UX YePThl, KaK
«BJIACTHOE BBICKA3bIBaHUE» B yCTaX, «IIOHMMAHUE B CEPAIIE»,
a «A3BbIK — YCHINAJBbHUIIA CITPABEIJIUBOCTI» .

3HAUMMBIA BKJIAaJ B XapaKTEPUCTUKY JUUYHOCTHBIX UepT
pykoBoauTesas BHec Teodpact (4 Bek mo H.3.). B Tpynme «Xa-
PAKTEPUCTUKN» OH IpuBeJs Tumojoruio 30 THUIIOB xapakTepa,
KOTOpbIE ABJIAIOTCA He IIPOCTO OIMCAHNEM, a IPOTOTUIIAMHU Pas-
JUYHBIX PYKOBOAUTEJNEH, KAXKIOMY 13 KOTOPBIX COOTBETCTBYET
CBOIi, YHUKAJIbHBINA IIepeUeHb YepT.

Cpenu paHHUX YUYEHUI, B KOTOPBHIX MOKHO OOHAPYIKUTh HC-
TOKU 3aPOKAEHUS TEOPUU JUUHOCTHBIX YEPT, CTOUT OTMETHUTH
kounenmnuio ['unmoxkpara (460 go H.5. — 377 10 H.3.) 0 UETBIPEX
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TUIAX XapaKTepa: CAHTBUHUK, XOJEPUK, MEJAHXOJIUK 1 (Jer-
matuk. Kordymuit (551 go H.9. — 479 1m0 H.5.) IPpU OIMCAHUU
UIeaJbHOTO IIPABUTEJS ejlaj aKIleHT Ha TOM, UTO OH JOJIKeH
o0samaTh BBLICOKUMU MOPAJBHBIMU KaueCTBAMH, OTJIUUYHBIMU
3HAHUSIMHU, ¥ BCEM CBOUM IOJIOKEHUEM OBITh IIPUMEPOM J00pO0-
IeTeJin IJId CBOMX HMOoAUYMHEHHBIX. IIpaBuTens BaBuiona Xam-
mypanu (1793 mo u.s. — 1750 mo H.»,), ommchIBasA YCIIEIITHOTO
BJIACTUTEJIA, TOBOPUJI, UTO OH IIPU3BAH ONMPAThCA Ha TPU 3HA-
YUMBIX IIePEMEHHBIX: TO, UTO TyMAIOT O HEM OKPYJKaloIlue; TOo,
YTO AyMaeT o cebe OH caM, U TO, UTO OH €CTh Ha CAMOM [IeJie.

K mayuynomy ocosHaHWIO U M3YUEHUIO CTHJIS YIIPABJIEHUS,
B YaCTHOCTU, C MO3UIIMU JUYHOCTHBIX KAUecTB, CTOUT OTHEC-
TH TEOPUU KJIACCUUYECKOT0 MEeHeIKMeHTa, CBA3aHHOTO C MMe-
Hamu P. Teiimopa (1856—1915) u A. Paitona (1841-1925).
WNsyuasa xauecTBa, KOTOPBIMH [OOJKEH 00JaJaTh YCIIEIIHBINA
aIMUHUCTPATOP, MeHeIKep WM pyKoBoputesnb, @. Teitaop
BBIZIEJINJI 3M0POBLE, 3APAaBBIA CMBICJI, 00pa3oBaHUE, OUBIT, CO-
00pa3uTeaIbHOCTD, TAKT, YM, UeCTHOCTD U 9Hepruio. A. ®aiionnb
BBIZEJISAT 6 OCHOBHBIX (DYHKIIMN PYKOBOAUTEJA: TEXHITUECKYIO,
KOMMeEPUYeCKyIio, (pMHAHCOBYIO, CTPAaXOBYIO, YYETHYIO W af-
MUHHUCTPATUBHYIO. B ImociemHell oH BHUAEJ ITOMUHUPYIOIIYIO,
6a30ByI0 pPOJib. VcmonmHuTeN eM 3TOH (PYHKIIUU ABJSETCSI TJja-
BEHCTBYIOIIlEe JINII0, 0e3 KOTOPOT'0 HEBO3MOIKHO ITOJTHOIIEHHOE
cyIIecTBOBaHME HU OJHOI opranusdanuu. Ilo ero mEEeHUO0, 3(-
(eKTUBHBIA AIMUHUCTPATOP MOJKeH o00JamaTh CJIeIyIoIIUuM
Ha0OpOM KauecTB W 3HaHUI: (pusmyuecKkue KadecTBa (3m0po-
Bbe, CHJIA U JIOBKOCTh); YMCTBEHHBIE KauecTBa (HIOHATINBOCTbD,
JeTKoe yCBOeHUe, PacCyAUTEJIbHOCTh, CUJa U T'MOKOCTb yMa);
HpaBCTBeHHLIe KaduecTBa (9HEPrusA, CTOMKOCTL, CO3HAHME OT-
BETCTBEHHOCTHU, MHUIIMATHUBA, YYBCTBO NOJITA, TaKT, UyBCTBO
MOCTOMHCTBA); 00Ilee pas3BuTHe (3amac pasjUnYHbIX TOHATUH,
He OTHOCAIUXCA HUCKJIIUUTEJSbHO K 00JaCTH BBIMIOJIHIEMOMN
GyHKIIUMN); cIenuaJbHble 3HAHUA, OTHOCSIIUECS HUCKJIOUN-
TeJIbHO K KaKOH-JIub0 OOHOM (PYHKI[MM; OOJBIION OHBIT (3HA-
HUe, BBITEKAaIOIllee M3 IMPAKTUKMU; BOCIIOMUHAHUA 00 ypoKax,
JUYHO U3BJIEUEHHBIX 13 (DAKTOB).

Y. Teiinop u A. ®Patiosb paccMaTpuBaIn YIIPaBJIeHUE IPes-
OPHUATHEM C PA3HBIX IMO3UIlUii. Ec/in mepBhBIA 3a eIUHUILY pac-
cMOTpeHus 6paJ pabOTHUKA, T.e. CTPOUJI CBOIO TEOPUIO «CHU3Y »,
TO BTOPOH — HAIIPOTHUB, «CBEPXY», BBIAEAS aAMUHKICTPATOPA,
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KaK sHauuMyio Qurypy. I BMecTe ¢ TeM, onpeaeasas KPyr 4epT,
OPUCYINUX YCIEIIHOMY PYKOBOIHTEN0, B UX paboTax ObLIO
MHOTO O0IIIero.

B mepwmon KjaaccumuecKoro sTama TeOPUU yIpaBIeHMUA Obliaa
3aJI0’KeHa OCHOBAa IJs JaJbHEHIero yriayo0JeHHOTO M BCECTO-
POHHEro M3yueHus (PeHOMeHa CTHJISA PYKOBOJCTBA C IIO3UITHIU
JUYHOCTHBIX UEPT, KOTOopasd IOMHUHHPOBAJa M HAXOMWJIACH
B aKTUBHOU (hase pasBUTUA BILIOTH M0 50-X TOZOB IIPOIILIOTO
CTOJIETHS. 3a pacCMaTPUBAEMbIll IIepuol ObLIO IIPeACTaBJIEHO
MHOTO padoT, B KOTOPBLIX ObLIa HNPEIIPUHATA IOILITKA BbIJE-
JeHUs HanmboJiee 3HAUNMBIX KAUeCTB, OIMNCHIBAIOINX «HAeab-
HOTO» PyKoBOAUTEJA. B 9T1x paboTax ObLIN BbIJEJIEHBI CBBIIIIE
100 pas3anYHBIX UepPT, KOTOPBIMU JOJIJKEH 00J1aJaTh PYKOBOIU-
Teab. Kiaccuduranusa npeaiosKeHHbIX UCCIeI0BATEIIMA YEPT
MO3BOJIAET BBLIJAEJIUTh BOCEMb BO3MOJKHBIX KJIACTEPOB KauecTs,
npucymux 3QP(PpeKTHBHOMY PYKOBOIUTEJIO.

IlepeabLii KacTep XapaKTepusyeT akMeoJIOTUYeCcKre YepPThI,
T.e. TaKle YepThbl, KOTOPBLIE IIOKA3BIBAIOT BBICOKUI YPOBEHb
pasBUTHUA CIIOCOOHOCTEH 1 IMpodecCuoHaIN3Ma PYKOBOIUTEIA:
MOAUMHEHNEe BCeX CUJ pabouemMy ITPOIecCy, CTOMKOe JKeJaHue
IOCTUTaTh IIOCTAaBJIEHHBIX IleJieil, CIIOCOOHOCTh K OBICTPBIM,
PenIuTeIbHBIM IeCTBUAM, IpPeIBUAeHIIe, JKeJlaHlue HeCTH OT-
BETCTBEHHOCTh, IpPO(ecCuoHANbHBIE MTOCTUIKEHUSI, CAMOIUC-
MUIIINHA, KOMIETeHINA, HWHUINATHBHOCTL, CAMOCTOSTEJIb-
HOCTh M mpou. B. Hanyc (p.1925), cunrasinuii, 4To 6a30BLIMI
npuHIUnaMu GpeHoMeHa 3P(PeKTUBHOTO PYKOBOACTBA NOJKHBI
CTaTh 9TU UePThl, NJIN KaK NX HA3bIBaeT MCCJIEJLOBATEJb «Me-
raHaBLIKM», IIOJIATaJI, UTO YCIENIHBLIA PYKOBOAUTEJL BCETAa
IOJXKeH MCKATh BO3MOMKHBIE TTEPCIEKTUBLI U YI'PO3LI, 3aJaBa-
SICh BOIIPOCOM: «UTO €CJIU?», «IIoueMy ObI I HeT?», «TaK KaKo
MMEHHO?»; IIOCTOSHHO AMATHOCTHUPOBATH U CTPOUTH IIPOTHO3BI
oynmymiero. Kpome T0oro, pykoBoAUTE b BCErAa HOJIKEH IPOSIB-
JSATH UHUIMATUBY, NeHCTBOBATh PEIINTEILHO 1 TBEPAO, IIOKa-
3BIBas IPUMEP CBOUM IIOAUNHEHHBIM.

VYxaspiBasdg Ha Ba’KHOCTH HNPO(ECCHOHAJIbHO 3HAUMMBIX Ka-
YeCTB PYKOBOAUTEJA, HeJNb3sd He YKasaTh Ha IesIeyCTpeMJIeH-
HOCTb, Ha YMEHNeE U JKeJaHue JOCTUTATEL IIOCTAaBJIeHHBIX IIeJIe.
. T'apaenep (1912-2002) sameuaet: « Hu 00un wenogex, komo-
Ppulil 3HAAL ULU 3HAem KAKUX-IUubo pyxogodumeJieil JUYHO, ULUL
YUMAL MHONECMB0 PA3HLLX PAOOM 0 HUX, He MO tem He omme-
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mumov oxeudHOe c8udemenbCmeo ux 6HympenHeil 0suicyuieil
Cusbl K 00CMUNCEHUIO Ueaell».

Bmopoil kaacmep npencTaBiadioT QyHKIIMOHAIbHBIE YEPTHI,
TO3BOJIAIONINE PYKOBOAUTEJIAM OCYIIECTBIATHL MEXaHU3M YII-
paBieHuA: ymeHue GopMyJIUpPOBaTh 3aJjaHNe, CIOCOOHOCTDL CTH-
MYJIUPOBATh COTPYAHUKOB, CIIOCOOHOCTh YIPABIATH, JKeJaHUe
o0samaTh BJIACTHIO, TOHUMAHNWE HYMKI U KeJaHUU IMOTUUHEH-
HBIX, CIIOCOOHOCTH K IIOCTPOEHWIO OPTaHM3AIUU, CTPEeMJIEHUE
K aBTOPUTAPUBMY. ITOT THUI PYKOBOAUTEJIEH MOKET YIPaBIATE
BCell CCTeMOIi, MMeTh a0COJIOTHOE ee IIOHUMAaHe: ee MUCCHIO,
OKPYKaIOIIYyIO Cpeay, B KOTOPOIl oHa (hYHKITMOHUPYET; PelraTh
TEeKyII1e PyTUHHBIE 3a1a4n, (DOPMYJIUPOBATD IeJIN, YKa3bIBATh
Ha IPUOPUTETHBIE BOIIPOCHI, OTPAHUYNBATH KPYT HEOOXOAUMBIX
IefcTBUIl, IPU HEOOXOAMMOCTH, AeJeTrMPOBATL IIOJHOMOUYMS.
YcmentHpIM PYKOBOAUTENISIM CBOMCTBEHHO YMeHUE IIPU3HABATh
cobcTBennble ommnOKku. M. Makkosn u M. Jlom6apao ormeuanu,
YTO «TJIABBLI JMelapTaMEeHTOB W IeJbIX IPEeANpUATUH, DJoOmUBa-
oIuecs ycliexa B YIpPaBJeHUU JIOIbMU, YMEIOT YeCTHO ITPH-
3HaBATh, KOTJa OHU OBLLIM He IIPaBbl IO OTHOIIEHUWIO K CBOUM
MOAUMHEHHBIM, HEBEPHO ITOCTABJIEHHBIM 3aJavyaM MW KaKWM-
Jaub0 IPYTUM BOIIPOCAM>» .

ComnuajbHbIe YEePTHI — T.€. YePTHI PYKOBOAUTEJA, KOTOPLIE
TIPOABJIAIOTCA Y HETO IPU B3aUMOAEHCTBUY C IPYTUMU JIOIbBMUI
(TOAYMHEHHBIMH), COCTABJIAIT mpemuil kaacmep. Hambosee
3HAUMMBIMHU KayecTBaAMU ATOTO TUIMA PYKOBOAUTEJIA ABJISIOTCS
IoBepue, BLICOKAA KOMMYHUKAOEIbHOCTE, YMEHIE B3auMO/IeHc-
TBOBaTh, OOIIIUTEILHOCTD, COITUANbHASA aKTUBHOCTD, APYKeJ0-
O0ue, OT3LIBUMBOCTDL, YMeHUe/:KeJaHWe COTJaIlaThbCesd U IIPOoY.
B. Hanyc, onucklBas JUYHOCTD YCIIEIITHOTO UeJIOBEKA B CTATY-
ce «PYKOBOIUTEJNb» MOAUEPKUBAJ, UTO «B HEIIPOCTOM, OYPHO
M3MEHSIONIeMCA MUPEe, B KOTOPOM CHUCTEMBI YacTO B3aMMO3aBU-
CUMBI, PYKOBOJAUTENb MOJKEH YMEeTh U 3HaTh, KAK pa3BUBATh
COBMECTHOE B3aHMOJIEMCTBHME, a He POKIATh KOHKYPEHTHYIO
cpeny». [lpyruMm cjoBaMH, OCHOBHAasA 3amada PYKOBOJUTEJIS
CILIAYMBATDH KOJJIEKTUB, IIOPOKAAA OJaronpPUATHYIO CPeny AJId
COBMECTHOT'O pellleHusd 3a1ad.

Yemeepmulit kaacmep 4epT 3P(HeKTUBHOTO PYKOBOIUTEIA
COCTaBJISIOT IICUXOJIOTUYECKUE UEePThI, OMMCHIBAIOIINE TEeMIIe-
paMeHT, XapakTep UJIN CKJIOHHOCTH, K KOTOPBIM OTHOCSTCS:
SMIIaTUSI, HEBPOTU3M, HSKCTPaBEepPCHUA, SMOIMOHAJbHAA CTa-
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OUJIBLHOCTH, CIIOCOOHOCTHL MEHATHCS, aJalTUBHOCTH, 'MOKOCTD,
YPaBHOBEIIIEHHOCTh M caMoo0JaJaHue, CIIOHTAHHOCTh M CTaH-
IapTusainusg, YHUBEPCAJbHOCTh U CIEeNuaInu3alusd, yMeHIe
B3BEIINBATL OOCTAHOBKY M YJAKMUBATL pasHoTJIACUSA. ITOT
KJacTep, PaBHO KaK U KJacTep COMMAIbHBIX YepPT, OJUH 13 Ha-
nboJiee MHOTOUMCIEHHBIX.

Ecam ke pyxoBogmTenh SABISETCA SMOIMOHAJILHO CTa-
OMJIBHOM JIMYHOCTBIO, OTKPBITBHIM KOJIJIETaM UM IMOJYNMHEHHBIM,
SHEPTUUYHBIM, MMEIOINM IIOJIOMKUTEJbHBIA SMOIIMOHAILHBINA
HACTPOM, TO U KOJIJIEKTUB OyIEeT CTOJb Ke OOIMTeIbHBIM U
Ipy:Kedo0HBIM. VI B Takoii armocdepe ¢ COOTBETCTBYIOIIUM
HacTpoeM Oyzer 6oJiee KAUeCTBEHHO M OBICTPO PeIaTh IIOCTaB-
JeHHbBIE 3aJaYMN.

B T0 xe BpeMs pa3JanmuHOTro poga 00CTOSATEeILCTBA MOTYT BHO-
CHTL CBOM KOPPEKTUBBI B OOIIMII HACTPOI Oprammaalum: CKa-
Thble CPOKM BBLIMOJIHEHUS 3aJaHUM, IOABJIEHNE HOBBIX COTPYI-
HUKOB, 9KOHOMHUYECKY HeCTaOMJIbHAA CUTYaIlUs W IIPOY. — BCE
5TO MOJKET IIPUBECTHU K 00Ieil HePBO3HOCTU U HEYCTOMYNBOCTH
paboueii aTMoc(epsl, 1 Kak CJEeJCTBUEe, HEyIauaM B peIleHuNn
TIOCTaBJIEHHBIX 3a/1a4. 3a/laua PYKOBOAUTEJA BAPbUPOBATEL CBOE
moBeJeHIe TAaKUM 00pa3oM, UTOOBI CUTyaI[usd B KOJJIEKTHBE OC-
TaBaJach MaKCUMaJbHO cTa0uIbHOM. 9. Borapayc (1882-1973)
B Teopuu «Oajiarca PyKOBOJCTBa» CUUTAJN, UTO 3(M(PEKTUBHBIN
PYKOBOAUTENbL AOJ:KEH o0JafaTh 5 TPyHmaMu JMYHOCTHBIX
yepT, KaKaasa U3 KOTOPBIX MOJIJKHA HaXOOUTHCSI B OajsaHce Co
CBOEM aHTHUTE30M: arpecCUBHOCTh M CAeP KUBaHWNE; CIOHTAH-
HOCTb U CTaHIapTU3allld; MPOHUIATEJIbHOCTH M COCPEIOTO-
YeHHOCTb; YHUBEPCAJIBLHOCTh W CIIEIUAJIN3AaIlNA; ONTUMUIM U
neccumusM. OH aKIleHTHPOBAJ BHUMAHNE HA 3HAUMMOCTU WX
bamaHca, MeXXKIYy YVHUBEPCAJIBLHOCTHIO U CIeIaIn3aInei.

Ilameulii kKaacmep JIMUYHOCTHBIX UEPT COCTABJSIOT T.H. WH-
TeJIIeKTyaJbHbIe UePThI, OIMMCHIBAIOIINE YMCTBEHHYIO JeATelhb-
HOCTh DPYKOBOJIUWTEJNA: WHTEJJIeKTYaJbHBIA ypPOBEHb, JKUBOM,
TMOABUKHBIN YM, CIOCOOHOCTb K PACCYKIEHUIO, IITUPOTA MBIIII-
JeHNndA, YMEeHNe aHAJIM3UPOBaTh, IpoHUIlaTesibHocTh. M. [ellpu
(p. 1924) cuurai, 4TO y pPYKOBOAUTEJS TOJIKEH OBITH He TOJIBKO
BBICOKUU MHTEJJEKTYyaJbHBIA YPOBEHDb, HO TaK)Ke U MHTEJLJIeK-
TyanbHada sHeprud. « CII0KHOCTh COBPEMEeHHOM KU3HU IpeBpa-
THJIa TPUHATHE PEIIeHUsd B IPOIlecC M3YUEHUS U OTKPBITHUA,
TPeOyIoIero 00JILIIION NHTEIIeKTYaJIbHON SHePTrul PYKOBOIN-
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Teasa. HeBo3MOKHO IPUHATL XOpoIllee perieHune, 6e3 riayooKo-
T0 U JeTaJbHOI0 M3YyUeHU IIPUPOILI Bollpoca. I B HEKOTOPBIX
cayJyasaX MMEHHO MOJAUNHEeHHbIe MOTYT IIOMOYb HEeIIOCPeACTBEeH-
HOMY PYKOBOJUTEJIO HAalTH BasKHbIe Aeranu. [IpuBiexkas ux,
PYKOBOAUTENb JATEHTHO PacKpbIBaeT MX IoTeHIuaJjJ. Korma
HOJUYNHEHHBIM JAI0T BO3MOKHOCTD IIPUKJIAALIBATH BCE YCUJINA,
OHU CYII[eCTBEHHO 00JIerdaioT paboTy PYKOBOIUTEJISI, KOTOPBIA
B TO K€ BpeMs, MOKeT MHOTOMY V HUX HAYUYHUTBHCS» .

IlTecmoil kiacmep MPEACTABISAIOT T.H. «BOJIEBbIe KAUECTBA»,
KOTOpPBIE XapaKTepU3yIOT PYKOBOIUTEISA KaK YeJI0BeKa, CIIoco0-
HOT'O COBEPINIATh BBIJAIOIINECS MOCTYIIKY, NMEIOIIET0 TBePIbIH
¥ PeIIUTeJbHBIA XapaKTep, YBEPEHHOTO B cebe M COOCTBEHHBIX
cujaax m 00JaJaroIIero PennuTeIbHOCTBIO, CMEJIOCThIO, HAaIlo-
PHCTOCTBHIO, caMOOOIalaHNeM, SHEePTUYHOCTHIO, He3aBUCUMOC-
THIO W arpecCUBHOCTHIO.

ITOT TUI PYKOBOAUTEJS HE TOJBKO 3aJJaeT 9MOIIMOHATbHBIN
HACTPOM B KOJLJIEKTHBE, HO 1 TOKA3bIBAET IPUMEpP, KaK CcIeay-
eT BecTu cebs. IMeHHO IMOSTOMY PYKOBOAUTEIb, JOJKEH ObITh
CMeJIBIM B IIPEOZIOJIEHNY TPYAHOCTEH M OCJIOXKHEHU, BOSHUKA-
orux Ha ero nytu. OHM He MOTYT CTATh AJIA HETO IPEIsaTCTBU-
eM IPU OOCTHXKEeHUN KOHEeUHOH menu. B 11000 MOMEHT OBITH
TOTOBBIMH PUCKOBATH 1 9KCIIEPUMEHTHPOBATh, IOCTUTAA HOBBIE
IeJu, IOCTOSTHHO, BCE BPEMs, ITPOBOAUTDL B KOJIJIEKTUBE; yMe-
eT PUCKOBATh He B €IWHUYHOM CJIyYae, a PUCKOBATh CHOBA W
CHOBA, KOTJa 9TO mOoTpedyeTrcs, 0 TeX IOp, MOKa OyAyT MMeTh
MeCTO ITPO0JIeMBbI; ITIePEeKUBAThH MMOPAKEHUI U TPOIOIKATE UATH
BIIEpe[, JOCTUTASA IMOCTABJIEHHBIX ITeJIeH.

Bosbiioe BHMMaHME «BOJIEBBIM KadecTBaM» OBLIO yaese-
HO T'PYIION YUYEeHBIX IICUXOHEBPOJOTHMUECKOTO MHCTUTYTA WM.
B.M. BexTepeBa, 000CHOBABIIIUX TEOPUIO «JIUUHOCTHOTO AU(D-
(depeunuana». Ileapio ee pazpaboTKM SABJIAJIOCH CO3TAHUE
WHCTPYMEHTa W3YyUYeHUA OIPeJeIeHHBIX CBOWMCTB JUYHOCTH,
KOTOpBbIe XapaKTepusoBaau Obl ee Kak 3(Pp(HeKTUBHOIO PYKOBO-
nuTesisa. B KauecTBe 0OCHOBOIIOJIATAIONINX (haKTOPOB OBLIM IIOJIO-
JKeHBbI TaKue, KaK: OIeHKa, CUJIa U aKTUBHOCTL. ¥ KaXKIOTo U3
mapaMeTpoB OBLIU BBIZeJI€HBI PA3JIUYHbBIE YUePThI, KOTOPbIE OBLIN
pacmoJiosKeHbl Ha KOHTHUHYYMEe aHTHUTE3bI: Te UepPThbl, KOTODbBIE
0003HAUMJINCH TOJIOKUTEJIBHO (OIleHKa CTOSAJa «+») — JTO Te
YepThl, KOTOPBIMU MOJI;KEeH 00J1aaTh PYKOBOIUTEN b, a T€ UePTHI,
KOTOpble 0003HAYAINCH OTPUIIATEeIbHO (OIleHKa CTOSAIa «—»),
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COOTBETCTBEHHO, He JOJKeH. B rpynme pakTopoB «cuaa» 0co-
0oe BHUMAaHMe OBLIO yIeJeHO NHANBUAYAJIHHBEIM YepPTaM PYKO-
BoxuTens. llosoKuTenbHbIEe XapaKTEPUCTUKU PYKOBOAUTENS
TOBODPSAT O €T0 YBEPEHHOCTH B cebe, He3aBUCUMOCTH, CKJIOHHOC-
TV PACCUYUTHIBATH HA COOCTBEHHBIE CUJBI B TPYAHBIX CUTYyAIIU-
fIX, 0 BBICOKOM YPOBHE CAMOKOHTPOJISA, CIIOCOOHOCTY IEPIKATHC
IPUHATON JUHWUY NTOBEIEHNA, HE3aBUCUMOCTH OT BHEIITHUX 00-
CTOATEJILCTB U OI€HOK.

Celdvmoil Kaacmep COCTABJIAIOT TaK Ha3bIBaeMble BPOYKIEH-
HBIe Ka4ecTBa, 3aJal0Iie TOH JImJepcTBa — n00poTa, MopAmzoU-
HOCTb, UeCTHOCTb, CIIPABEIJINBOCTb, UMITYJILCUBHOCTD, ODadHNE,
OIITUMM3M, IECCUMU3M, YyBCTBO IOMOpAa, MO3UTUBHOE OTHOIIIE-
HUE K JKU3HU, JOOPOCOBECTHOCTD, OTKPBITOCTD, 00513aTEILHOCTD,
yecToa001e, JI0003HATEILHOCTL. . Borapayc yTBep:Kaal, 4To
« 1711 3hheKTUBHOTO PYKOBOICTBA TPeOyeTcs coamaHcupoBaHHAA
WHTErpanusd ONTUMHU3MA U IeccuMusMa. UToObI CTaTh PYKOBO-
IWTeJeM, Y YeJIOBeKa JOJIKHA OBITH MyJILCUPYIOIIAsA apTepusa
OIITUMU3MAa, YPaBHOBEIIEHHOI'0 BeHO# neccumusmar». M. [Jellpu
desaem aKyeHM HA MOM, YO «CYULeCMBYIom pa3uiHble CUMY-
ayuu, 8 KOmopwvLx pyrKogodumeJiv 6ce2da 00NIHCEH NPOABAAMY He-
boavuLoe yyecmao rnmopa. Ippexmusnvle audepvl 6cezda Lysc-
maeyiom, K020a U 8 KaAKOolL mepe Imo Heo0xXo0uUMOo».

ITocnemuuii, 6ocomoil Kacmep JUIYHOCTHBIX UEPT COCTAB-
JIAIOT TaK Ha3bIBaeMble aKCHUOJIOTUUYECKNE YePTHI, XapaKTepu-
3yIoIllee OTHOIIIEHNEe PYKOBOAUTENA K PA3JIMYHBIM IIeHHOCTAM:
caMopeayimsanusa, yBaKeHUWe K OyAyIIeMy U HacTOAIIeMY U
KoMmpopTHOe cyinectBoBanue (J. 'msennu, M. [ellpu). Onu-
cBIBas «yeaxcenue k Oydywemy u nacmoauwemy» M. ellpm
YKasbIBaJI HA TO, YTO PYK0E0OUMeal NOCMOAHHO Jelicmayom &
cumyayuu mexncdy Hacmoauw,um u o0ydywum. Bydyuiee mpebyem
Haulezo cmupenus neped JUUOM 6Ce20, HeM Mbl He MONCeM Yn-
pasaamv. Hacmoawee mpebyem 6HUMAHUS KO 8CeM NI00AM, 34
Komopulx omeeuaem pykogodumenv. 1 monvko appexmusHuwLil
pyKogodumenb cmoxHcenm «KOM@POPMHO CYULecCmeo8amy 6 YcJio-
8uaAXx HeonpedeseHHOCU».

ITogBoma mTOTM ATMX MOMCKOB, MOYKHO CKa3aTh, YTO TEOPUS
BEJIMKUX JITOJIeH NI IUYHOCTHBIX UePT CYII[eCTBOBAJIA IPUMEPHO
moJiBeKa, g0 cepenunbl XX Bexa. Ho ucciaemosauue P. Crorgui-
na (1948r.) mocraBuiio mmos coMHeHMe 3(PPEeKTUBHOCTL TaHHBIX
KoHIennuii. B ero Tpyne «JInuHOCTHBIE YePTHI, XapaKTepPU3yIO-

198



I'naea 11. Cmuns ynpaénenus

e pyKOBOIUTENA: 0030D UCCIEIOBAHMIT» OBLIO BEIACHEHO, UTO
TEeOpUsi JIMYHOCTHBIX YEePT He COMEeP;KUT B cebe CTaTUCTUUYECKU
3HAUMMBIX Pe3yJbTaTOB, IIOATBEPKIAIONINX, UTO YEPTHI XapaK-
Tepa IpemonpeneasioT 3PPeKTUBHOe PYKOBOACTBO, 100, meiic-
TBUTEJILHO, BBIBOJIbI HOCUJIU JIeKJIapaTUBHBIN XapaKTep.

Kputukum Teopuu JIMYHOCTHBIX UePT TaKiKe OTMEUaJaHW, YTO
oHa MeTa(u3nM4YHa B CBOEI OCHOBe, IIOCKOJIBKY paccMaTpuBaeT
PYKOBOJZICTBO KaK M30JMPOBaHHBIN (peHoMeH. Ilo nx MHeHUIO,
pasiuvHbIe coIlaJbHbIe 9TI0XH1, Pa3JUUHbIe cOIlualbHbIe KJac-
CBHI U COIIMAJIbHBIE TPYIIILI TPEOYIOT PYKOBOAUTENIElH, 00JIa1ai0-
MIUX pasJInYHbIMU KavecTBaMu. OgHU KauecTBa TpeOyTCA AJId
PYKOBOAUTENSA IIEPKOBHOTO X0pa, APYrue IJs PYKOBOAUTEJA
HAYYHOTO KOJUJIEKTUBA, TPEThU IJsI PYKOBOAUTEJA 0JIaTOTBO-
putenbHOro (hoHma. TaKuM 00pa3oM, BEIABIATE UEPTHI PYKOBO-
IUTEeNsI HeoOXOaMMO He M30JIMPOBAHO OT COIMAIbHBIX YCJIOBUM,
a B CBA3U C HUMM.

11.2. Buxesuopucmckuil (noéedenieckuil) nodxod

B ocmoBe Teopum moBemeHMSA BHUMAaHUE OBLIO CHPOKYCUPO-
BaHO Ha TOM, 4O AeJal0T PYKOBOIUTENU, a He HAa TOM KaKue
OHU. Ba)XKHBIM OTJIMUMEM OT KOHIIETIIINY BPOKIEHHBIX KAaUeCTB
OBLTIO TO, UTO MaHHAS KOHIENIUA IIPEIIoarajia BO3BMOKHOCTD
MOATOTOBKY PYKOBOIUTEJEHN IO CIEIUAJbHO pas3paboTaHHBIM
mporpaMMaM.

IlepBeIM TpymoM B paMKax OMXEBHUOPUCTCKOTO IIOAXOAA
OpuHATO cuuTaTh ucciaenoBaunme K. JleBuna (1890-1947), P.
Jluncera (1914-1986) u P. Vaiita, mpoBegentnoe umu B 1939
r. B ganHoi# pabore OB OMMCAH YKCIEPUMEHT, CYyTh KOTOPOTO
COCTOSJIa B TOM, UTOOBI OIpPENeJNThb, KaKOW M3 CTUJIEH PYKO-
BOJICTBA — ABTOPUTAPHBIN, MEeMOKPATUYECKUUA WU JUOepasb-
HBIH / TMOIYCTUTENbCKUU — Hambosiee spdekTuBeH. O600ITUB
MOJIyUYeHHbIe B XOJle 9KCIIePUMEHTA JaHHbIe, OHU OXapaKTepu-
30BaJIM TPU TUIIA CTUJEeH PYKOBOJCTBA: aBTOPUTAPHBIN, JeMOK-
paTuuecKuil u TuOepabHBIN (CM. CXEMY).

OTBeuas Ha BOOPOC, KAKOM 13 CTUJIEH PYKOBOACTBA Hanbo-
aee sppextusen, K. Jlesun, P. Jlunnut u P. YaiiT He cmoriu
HaWTH ogHO3HAUHLIN oTBeT. C OMHOW CTOPOHBI, IPU aBTOPU-
TAPHOM PYKOBOAUTEJIE NOAUNHEHHBIE BBIMOJIHAIN OOJIBIIUI
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Cxema

CTnnb N XapaKTepUCTUKU yrnpaBreHnsl (PyKOBOACTBA)

MeTtoppb! ABTOpPUTAPHbIN [OeMokpaTnyeckum JIn6epanbHbi

pykoBoacTBa
Cnoco6 npu- neTepMuHMpyeTcs | obcyxxaeHue  rpyn- | CTUXMWHBIN
HSITUS pelue- caMMM pykoBOAW- | MOW, NpPU KOTOPOM
HUIA Tenem pykoBoauTesnb  Bbl-

nonHsetr  GyHKUMIO

perynstopa 1 Kop-

pekTopa
AKTUBHOCTb XKECTKO W MOJSIHO- | MOAYMHEHHble obna- | nonuBapuaTuBe-
nogYNHeHHbIX CTblO MOAYMHEHbI | JaloT [OCTaTOYHOM | HOCTb B MpO-

pykoBoOMTESO

cTeneHblo cBOGOAbI

ueoypHoM nna-

B nepuop obcyxae- | He, OTCyTCTBUE
HUS;; pyKoBOAUTESlb | BO3MOXHOCTM
nMeeT 2 unu Gonee | KOHTpons  Hap
anbTepHaTUBHbIE | UCMONIHEHNEM
npouenypbl  UCMOJ- | peLleHni
HeHWs1 peLleHust

®dopmMa ucnon- | XecTkuiA OUKTaT B | YieHbl rpymnnbl B | MOJHOE OTCYTC-

HeHUs1 NMpuHs-
TOro peLueHus,
pernaMeHTa-
yus gearenb-
HOCTU

OTHoweHun dop-
Mbl  WCMONHEHUS
peLIeHn N KOH-
TPOnb BMIOTb A0
OTAENBHOro UHAW-

Luenom csoboaHbl B
BblGOpe $opMbl UC-
MOJSIHEHUSI PELLEHUI;
OEeMOKpaTNs BHYTPU
rpynnbl Kak crnoco6

TBME npegnuca-
HUM  pyKoBOOWU-
Tens

BMAA camoopraHusaumm
Kputuka n pykoBoauTenb 06- | “06bekTMBHOE"” OT- | MosiHas CMOHTaH-
CaHKUMn rno najaeT  BO3MOX- | HOLUEHMWE K fesiTeflb- | HOCTb B peakLmsx
OTHOLUEHMIO K | HOCTbIO >XeCTOKOMW | HOCTU KaXgoro | pykosogutens
AesTeNIbHOCTN | KPUTUKN W CaHK- | YeHa rpynnbl B 3a- | Ha AeSTeNnbHOCTb
Ka>kgoro 4ne- | UMA NO OTHOLUE- | BUCMMOCTM OT KOHK- | BEOOMbIX, HEMpPO-
Ha rpynnbl HWIO K MOAYMHEH- | PeTHOro pesynstata | THO3Mpyemas

HbIM; obpaTtHas
CBA3b OTCYTCTBYET;
OTHOLLEHUNE K Yne-
HY Fpynnbl 3aBUCKT
He OT pe3ynbraTta
paboTbl, a OT py-

paboTbl

BO3MOXHOCTb
OCYLLLeCTBJIEHUS
HeonpepeneH-
HbIX CaHKLWN

KoBOAUTENS
CusnbHble cTO- BHuMaHne To4- | Yeunenve  nunyHbix | lNo3BonsieT  Ha-
POHbI HOCTV W nopsaky, | 0683aTenbCTB rno | yatb genarb TdK,
npeAckasyeMocCTb | BbIMOSHEHUIO pabo- | KAk 3TO BUAUTCS,
pe3ynbTara Tbl Yepe3 yyactve B | 6e3 BMeLudTeslb-
yrnpasneHnm CTBA pyKkoBoOAu-

Tens

Cnabble cTo- Cpnepxuaetcs | Tpebyer MHoro Bpe- | [pynna  MoxeTt
POHbI WHOWBUAYANbHAS | MEeHU HA MpuHSTUE | NOoTepsiTb CMbICH
MHUUMaTBa peLueHui n HanpasneHve

ABVDKEeHNS
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00beM paboThl, ueM Ipu AemMokpatuuHoM. C Apyroil CTOPOHEI,
PaboOTHMKY ObLIN IPAKTUUYECKN He MOTUBUPOBAHLI, IPOABJISIIN
MEHBIIIYIO0 OPUTMHAJIBHOCTD, MEHbIIIee APYyiKeo0ne B IPpyIIIax,
IPYIIIOBOE MBIIIJIEHNE KAaK TAKOBOE OTCYTCTBOBAJO, IIPOSBIIA-
Jach OOJIBIIIASA arpecCUBHOCTh, KAK K PYKOBOJUTEJIIO, TAK W K
IPyruM 4jeHaMm rpynmnbl. Ilpu aubepalbHOM PYKOBOACTBE, II0
CPABHEHUIO C JEMOKPATUYHBLIM PYKOBOJICTBOM, O00'b€M BBIIIOJ-
HsIeMOM paboThI YMEHBIIIAJICS, PABHO, KAK 1 CHIUKAJIOCHh Kauec-
TBO paboTHI.

. Karm, H. Makko6u, H. Mopc u P. Jlaiikepr, mpuMeHAs
OMIOJIAPHBIN IIOAXO0, 32 OCHOBY Opajii He aBTOPUTAPHBIN U Je-
MOKPATUUYECKUH CTUIN PYKOBOACTBA, & OTTAIKUBAJINCH OT IBYX
COCTABJIAIONINX — COCPEIOTOUEHHOCTH Ha paboueM IIpoiiecce 1
Ha JIMYHBIX B3aMMOOTHOIIIEHUSIX B KOJJIEKTHUBe. IlepBoe Takoe
uccyaenoBanue «IIpon3BOANTEIHLHOCTh, KOHTPOJL 1 HPABCTBEH-
HOCTH B paboueii o6cTaHOBKe» OBLLIO mpoBemero B 1950 r., aaa
ompemesieHns, UTO B 00JIbIlIeli cTemeHn — 3a00Ta 0 paboueM Ipo-
Imecce MW O MOAUMHEHHBIX — BeJeT K YBeJUUEHHUIO IIPOM3BO-
IUTEeJIbHOCTU, 1, COOTBETCTBEHHO, KAKON CTUJIbL PYKOBOJACTBA
HamboJiee sp(pexTrBeH. PesdyabTaThl, MOJyUeHHBIE MCCJIeI0BA-
TeJSIMU, II03BOJINJIN CAEJIaTh BEIBOJ O TOM, UTO PYKOBOIMTEJIN,
COCpeIoTOUeHHBIe Ha COTPYAHUKAX, MPOBOAUJIMN OOJBIIIE Bpe-
MeHU B (PAKTHUUECKN KOHTPOJUPYIOMINX AeHCTBUAX M MeHbIIIe
BpeMeHU, (GOPMYIHUPYS HMOAUMHEHHBIM 3aJaul, 3aTpaunBaIn
Ha 001ee HAOIIOAEHNE 3a COTPYAHNKAMU, 1 B OOJIbIIIEH cTeme-
HU MHTEPECOBAJINCh UX HYKIaMU 1 MOTPEOHOCTAMU, IOUTH He
HaKa3bIBaJIHM, KOTa OLIIN JOMYINEeHblI OIMINOKI.

PykoBomurenu, cocpemoToueHHBIE Ha IIPOM3BOACTBEHHOM
mpoiliecce, HAIPOTUB, IPOBOAUIN MEHBIIIE BPpeMeHH, OCYIIeCT-
BJIAS (paKTUUYECKUIN KOHTPOJIb, yAeJss BHUMAaHNE IJIaHUPO-
BaHMIO 3aJaHN, UX paclIpefesIeHnI0 M IIPOBEpKe 3a XO0A0M
BBIIIOJIHEHUSA WX COTPpyAHUKamMu. Takoili PYyKOBOAUTEJIL MOT
OPUMEHATH MITPadgHbIe CAHKITNIM, HAKA3bIBATh 34 JONYIIeHHbIEe
OIMMOKU, ¥ PACCMATPUBATE CBOU KOJIJIEKTUB, KaK « MTHCTPYMEHT
TIPOW3BOJICTBA» .

ITpomom:xas paspabaTeIBaTh TEOPUIO CBOUX KoJuaer, P. Jlai-
KepT B XOe PacCMOTPEHUs PAa3INUYHBbIX THUIIOB OPTAHU3AIUNA 1
CTHUJIel PYKOBOJCTBA, CHeJaJ BBIBOJ O TOM, UTO C IIeJbIO MO-
CTH)KEHUSA MaKCHUMAaJbHON MTOXOOHOCTH, XOPOIINUX TPYAOBBIX
OTHOIIIEHU! M BBICOKOII IPOMB3BOAUTEILHOCTHU, KasKIas opra-
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HU3aIuA OOJIXKHA OITMMAJbHO HCIIOJNH30BATh UeJIOBEUECKUE
aKTuBbl. B ero pa6ore «Oprammsamnusa Jofeii: ee yopaBieHre
¥ IEHHOCTH» 32 OCHOBY PAaCcCMOTPEeHUS ObLiIa IOJOMKeHa NUXO-
TOMMA — OPHEHTAIWsA Ha IPOM3BOJCTBO WJIW OPUEHTAIMA HA
MOAYWHEHHBIX, KOTOPAA IIOCTYIKUJIA TOJUYKOM K BBISBJIECHUIO
4 0a30BBIX CTHJIEHl PYKOBOICTBA: B aBTOPUTAPHOM — BKCILIY-
TaIMOHHO-aBTOPUTAPHBINA 1 JOOPOIKEIaTEeITbHO-aBTOPUTAPHBIN,
B KOHCYJIbTATHMBHO-YYaCTBYIOIEM — KOHCYJIbTAaTUBHBIN U yUac-
TBYIOIIIUAMA.

AHaausupys pabomuvl uccredosamegeil OUXe6UOPUCMCKOZO
nodxoda, MONHCHO 3aAMeMUMb, YMO, HECMOMPS HA UX 3AA6ICHUS
0 8bLABJICHUU HOB020 3HAHUSL, KOMOPOoe Nomoxcem onpedeaums a¢gh-
pexmueHvle cmuu pYKo8odcmaea, no cymu, 6ce npednpurasmbLe
nonvimru Oviau udeHmuunovt. Onucovl6aa XapaKmepucmuKu, npu-
cywue Kaxclomy u3 cmugeil pyxkogoocmaea, 3a 0CHO8Y Opasucy
00HU U me Jce noKa3ameJsi: Cnocod NPUHAMUS PeULeHULL, AKM UG-
Hocmb 8€00MbLX UAU YPOBEHb 006ePUs UM CO CIOPOHbL PYKOB0-
Jdumeas, KOLMPOJLb HAO0 cCOMPYOHUKAMU, HAJLONHeHUEe CAHKUUIL,
MOMUBAYUS/CMUMYAUPOBAHUE, UEPAPXULHOCTL U KOMMYHUKA-
uyus. Bonee moeo, kaxcOviil yueHvlil npu3na8aL, Mo 6 YUCMOM
eude Hu 00UH U3 cmuJiell Yynpasienus He cyuecmaeyent.

IIpmanMaa Bo BHUMaHNE COOTBETCTBYIOIINE BBIBOABI, IPE/-
CTaBUTENU 006eMHOU K8adpanmuoil modenu P. Buetixk u [l. My-
TOH, a TaKe 9. DueimMern u J. Xoppuc, KPUTUKOBAJIU IIO-
HUMaHWe CTUJISA PYKOBOACTBA KaK OUIIOJAPHYIO Mozeisb. Ilo
UX MHEHUIO, VI ONMCAHUA KOMILJIEeKCa ITOBeIEeHUA PYKOBOIM-
Tejiell, IPpUMeHEeHNs UMU CTHUJIEH PYKOBOJICTBA, HEJOCTATOUHO
IBYX IIEPEMEHHBIX — aBTOPUTAPU3M U AeMOKpaTmsM. [{oxHO
YTO-TO €Ile CYIIeCTBOBAaThb, TO, UTO HAXOAUTCA BHYTPU KOHTHU-
HyyMa, YTO B IIOJTHOM Mepe MOXKET OTPa’kaTh BCe BO3SMOYKHBIE
cTuyix pykoBoacTBa. Ilo muenuio P. Bieiika, Takas gByMepHas
Mozesb — He OoJiee, UeM IIaTepHAJIN3M. PYKOBOAUTENb CTPYK-
TypupyeT pabory nogunHeHHBIX. OH TOBOPUT, UTO AE€JIATh U CO-
TPYAHUKY MOTUNHAOTCA. ECau COTPYIHUKY MOAINHAIOTCA, BCE
eJIal0T BEPHO — WX HATPaKIAIOT, BHIJAIOT IPEMUM, XBAaJAT.
Ecau coTpygHUMKM He NOOUMHSAIOTCS, UM T'DO3UT HaKa3aHUeE,
IIOCKOJIbKY PYKOBOJUTEJNbL HE TEPIIUT, KOTAA eMy OpOCaroT BbI-
30B. B moaTBep:kaeHUU cBoell mosuiiuu, P. Baeik u [I. MyTon
YTBEPIKIAIOT, YTO HUUTO HE MOYKET ObITH BajKHEe, UeM BBITIOJI-
HEHNE MUCCUU, M HUUTO He MOJKeT ObITh BajKHee, YeM BHUMAaHUIe
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K 6J1arococTosHUIO Jfofieli. IMeHHO 9TOT ImOCTYJIAT JIeT B OCHO-
BY paspabaTwiBaemoil B TeueHue 40 jeT Momenu, MOJTyUNBITUI
HasBaHUe «Ynpasnenuweckas peuremra baettka-Mymona». Co-
3IaHHasg UMH MOJEJb COCTOfAJIa U3 ABYX M3MEpPeHuiu — 3aboTa
0 IIPOMBBOJCTBEHHOM ITpoliecce u 3a060Ta 0 JIIoAAX. 3aboTa o Jio-
ISX — 9TO CTeIleHb, 4O KOTOPOIl PYKOBOAUTEIb PACCMATPUBAET
HOTpEGHOCTI/I CBOMX IIOOAYMHEHHBbIX, X HMHTEPECHhI, 1 O6JIaCTI/I
JIMYHOI'O pa3BUTHUA, peliad, KaK JIYYIlle BCETrO BBIIIOJIHUTL 3aa-
vy. 3ab0Ta 0 IPOM3BOACTBE — DTO CTEIIeHb, 40 KOTOPOIi PYKOBO-
IUTEJb MOSUEePKUBAeT KOHKPETHHIE IIeJI, OPraHM3aIlMOHHYIO
9(p(PeKTUBHOCTDH U BBICOKYIO IPON3BOAUTENBHOCTD, peliasa, Kak
JIYYIIl€ BCEIr'o BBIIIOJTHUTH 3amavy.

YipaBiaeHuecKkas pellleTKa MIPeACcTaBJIsIeT co00i KBaapar,
B KOTOPOM HA BEPTHUKAJIBHON OCH OTKJIAALIBAETCS 3HAUEHUe
«3a00THI O JIOAAX» IO IIKaJje oT 1 10 9, a Ha TOPU3OHTAIBLHOI
ocu «3a00Ta O IMPOM3BOACTBE» — TaKyKe IO IIKajiae or 1 mo 9.
IIIkana mpeacraBaseT co00i oTBeTHI Ha 18 Bompocos, 9 13 KoTo-
PBIX OTHOCAT K OJIOKY «IIPOUB3BOACTBA» 1 9 — K OJIOKY «JIIOIM» .
Kaxgpiit orBeT mpeamoaaraet rpagamnuio orseTos oT 0 go 5 (uu-
Korga, MHOTJa, Bcerna). HaOpaHHbIe pyKOBOAUTEIEM OAJLIEI OT-
KJIAABIBAIOTCA Ha OCAX U, TAKUM 00pasoM, oIpeaeaeTcsa CTUIb
PYKOBOZICTBA.

Hcxons ns sTor0, aBTOPHI BBIAEIMIN 5 BO3MOMKHBIX CTIHJIEH
PYKOBOJZICTBA: HU3KME ITOKA3aTeJN 110 00euM ocsIM (IPUMUTUB-
HOe PYKOBOJACTBO MJU CTPax mepen O0eIHOCTHIO), BHICOKHE IIO-
Kasareau 1o obemM ocAM (KOMAaHIa), HU3KUIN MOKAal3aTesb II0
OJTHOM OCH U BBICOKUII — IO APYro#l (aBTOpUTApHOE PYKOBOI-
CTBO WJIM CTOPOHHUK JKECTKOM PYKU U COITMAJIbHOE PYKOBOJC-
TBO WJIX JOM OTABIXA), U CPeJHIE IIOKAa3aTeJu II0 00eruM OCIM
(IIpOM3BOACTBEHHO-KOMAHIHOE PYKOBOJICTBO MU PYKOBOICTBO
cpenuero ypoBHs). Onucas IIATh BOSMOYKHBIX CTHJIE PYKOBO/IC-
TBa, P. Bue#ik u [I. MyToH nipefocTeperaju OT BbIJeJIeHUA Ka-
Koro-n1bo Haunbosee sPeKTUBHOTO U3 HUX, TOBOPSA O TOM, UTO
B PA3JIMYHBIX CHUTyaIlMAX, B PA3JIMYHBIX BHUAAX OEeATEJIBHOCTHU
MOJKeT OBITH IIPUMEHUM TOT UJIU IPYTOi.

9. Daeiimmmen u J. Xoppuc B 1950 r. Takke OpeIIpuHIIN
MOIBITKY aHAIN3a Hanbojiee 9(h(PeKTUBHOIO CTUJISI PYKOBOICTBA
¥ IIPUIILIX K BEIBOAY, UTO HamboJIee BEPHO pacCMaTPUBATh II0Be-
IeHre PYKOBOAUTEJA He B INHEeHHON IJI0CKOCTH, a B 00beMHOI,
TIOCKOJIbKY PYKOBOIUTENDH He 00A3aTeIbHO Oy IeT BEIOUPATH AJIA
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ce0s TOJIBKO JKECTKMEe MW TOJBbKO AeMOKPATHUUHBIE METOIbI.
B coorBercTBUM ¢ 3TMM IIPEAIIONIOMKEHUEM OHU IMPEAITPUHIIN
TIOIBITKY BBIAEJIUTH CBOWM MHIWKATOPHI, KOTOPHIE ITO3BOJIMIN
O0bI HauboOJIee YeTKO ONMCATh CTUJIN PYKOoBoAcTBa. C 1eabio om-
permesenns HamboJiee TOUHBIX WHAMKATOPOB OHM paspaboTain
HedopMaIM30BaHHBIN raiif Ajasa HAOMIOAEHNS 3a PYKOBOJIUTE-
asaMu. B TeueHMe HECKOJBKUX JeT (BIJIOTHL m0 1954r.) mccie-
moBateau mpoaHanusupoBanau moBenenue 2000 uesoBeK, KOTO-
pBIMU, II0 CBUAETEJIBCTBY YUEHBIX, B 00IEil CJIOKHOCTU OBLIN
mcmoJb3oBaHbl 150 pa3tnuHbIX (hopM moBengenusd. [loayueHHbBIE
pe3yabTaThl JeTJ B OCHOBY pas3spabOTKM «AHKETHI II0 Omuca-
HUIO TOBeleHUsa pyKoBoauTesei» (LBDQ).

AHanus pe3yabTaTOB IMO3BOJIMJIN Pa3leUTh IIOBEJeHUE PY-
KOBOIUTEJIEH Ha IBe KaTeTOPUH, IT03:Ke Ha3BaHHbIEe BHUMAHUEM
W UHUINUPYIONIEH CTPYKTYpPO# (MM BBeJeHUEM CTPYKTYPHI).
9. DjefiniMeH yTBEeP:KIaJd, UTO 9TU IapaMeTpPhl JOJKHBI pac-
cMaTpUBaThCA KaK He3aBUCUMbIE, a He KaK IPOTUBOMIOJIOKHbBIE
TOYKM HEKOTOPOTO KOHTUHYyMa.

BrumamenbHocmb OTPaKaeT CTeleHb, 10 KOTOPOH PYKOBOIU-
TeJIb TefICTBYeT B APYsKECTBEHHOUN U 0JIaTOCKJIOHHOUW MaHepe Co
CBOUMU ITOJUYNHEHHBIMHY, IIOAAEPKUBAET XOPOIIINE MEKJIMIHOCT-
HbIe OTHOIIIEeHU S BHYTPHY KOJJIEKTHBA. TaKye OTHOIIeHU XapaK-
TEePU3YIOTCSI B3ANMHBIM TOBEPUEM, YBAXKeHUEM K ITOTJUNHEHHBIM,
BHUMAaHUEM K UX YYBCTBAM, HY:KJaM W IOTPEOHOCTSIM.

Hnuyuupyrowas cmpyxkmypa oTpakaeT CTEeNeHb, 10 KOTO-
POl PYKOBOAUTEJH IBLITAETCA OPTaHM30BATh PA0OUMIl IIPoIlecc:
pacmpenenser paboune 3amaHWA, CTABUT IeJH, YKa3bIBaeT
CPOKU BBITIOJIHEHUSI, 0003HAUAET BO3MOIKHBIE KaHAJNBI KOM-
MyHUKaIuu. B Xoze MCHONHEHUs, PYKOBOAUTEJb CTapaeTcs
O IePsKUBATh OIIPeeJIeHHbIe CTaHIapThI PA0OTHI 1 CJAEAUT 3a
BBITIOJIHEHUEM IIPAaBUJI U UHCTPYKITUM.

Kax BugHO, «BHUMATEJBLHOCTH» B I€JOM CXO0XKa C «OPHUEH-
ranueil Ha paboTtHUKOB» (P. Bieiix u [I. MyToH), Torma Kak
«BBeJleHIe CTPYKTYPhI» — C «OpUeHTaIlnell Ha IPOU3BOACTBEH-
HBII IIPOIIECC».

OmnucaHHBIE TUIIHI IIOBEJIEHUA PYKOBOIUTES U IPOBEeHHbIE
MHOTOUMCJIEHHbIEe AaHKETUPOBAHUS, TO3BOJIUIY I'PYIIIE YUEHBIX
IO PYKOBOACTBOM J. DelilliMeHa CAeJATh BEIBOABI O TOM, UTO
BBICOKHE OIIeHKU 110 YPOBHIO BHUMATEJIbHOCTHY K MTOAUYNHEHHBIM
OTHIONL HE BeAyT K YBEJINYEHUIO YPOBHSA YIOBJIETBOPEHHOCTH
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paboToii, paBHO KaK 1 He BeIyT K YBEJIUUYEHUNIO IPOMN3BOINTEIb-
"HocTu. HampoTuB, PYKOBOAUTEIN U COTPYISHUKM, COCPELOTO-
YUBIINECS UCKJIIOUNTEIbHO Ha HaJaKUBaHNN XOPOIIIeil aTMoc-
¢epsl 1 KAUMaTa B KOJJIEKTUBE, Uallle APYTUX IIUCAJIN KaJI00bI
U YBOJbHSANCHL. Torma KaK, COOTBETCTBYIOINE MOKAa3aTeIn y
PYKOBOAUTEJNSI, OPUEHTHPOBAHHOTO HA BBeAeHNE CTPYKTYPHI
ObLIM 3HAUNTEJILHO BBIIIE: OTMEUeHBI 00Jiee BLICOKIE IIoOKa3aTe-
JIV TIPOMBBOAUTEILHOCTH, a TAKKe IIOCTOSIHCTBO pabouero mep-
coumana. OgHako sTHu, IpoBeAenunie MmetogoMm LBDQ B CIITA, me
HAIILJIV COOTBETCTBYIOIIEro IMOATBEePKICHUA ONNCAHUA IOBee-
HUS PYKOBOAUTEJEH B APYyrux crpanax. IloaTsep:xaeHie Toro,
YTO CTUJIb KBaJgpaHTa Hanbojee sppeKTrBeH, He HAIIJIO OTpa-
JKeHue B 0oJiee IMO3AHUX MCCJAefoBaHUAX. KasKIbIll U3 CTUIEH
PYKOBOJCTBA MOT OBITH YCIIEIIHLIM B PA3JINUYHBIX CUTYaIlUIX.

Poccuiickuit yuenbiit 9. CTapoOMHCKUHN TaKiKe IPeIIPUHII
HONBITKY CHCTEMATH3NPOBATL IIOJyUYeHHbIe HAHHBIE O CTUJIAX
PYKOBOJCTBA B HaIllleli cTpaHe M IIPHUINEJ K BBIBOLY, UTO HAa-
uboJiee IpHEeMJIEMOIl KJacCH(PUKAIell CTHUIel yIpaBIeHUSI
SABJISIETCA UX AejeHNe Ha aBTOPUTAPHLINA, JeMOKPATUUECKUHA 1
aubepaabHBIH.

BuxeBuopucTcKuii moaxon, B paMKaX KOTOPOTO CTUJb PY-
KOBOJICTBA IIOHUMAJICA KaK HHIWUBUAYAJIbHO-TUIINYECKIHE OCO-
0EHHOCTHU YCTONUYMNBOM CHUCTEMEBI BO3AEHCTBUSA PYKOBOAUTEIS HA
kosmekTuB (¢Kypasaes 1994), umes MIMPOKYIO MOMYJIAPHOCTD
B cepenuue XX Beka. OrpoMHBIM BKJIAaJ0M B HAYUHBIE MCCJIENO-
BaTeJbCKIE CTHJIS PYKOBOJCTBA B PaMKaX OMXEBHOPUCTCKOTO
IOAXO0Ja MOJKHO CUHNTATh MHOTOUMCJIEHHBbIE KOJNYEeCTBEHHBIE
WICCJIEOBAHUSA, B OTJINUIE OT TEOPUH JUUHOCTHBIX KAaueCcTB, TJe
BBIBOJLI B OOJILIIIMHCTBE CJIydYaeB ObLIM OCHOBAHLI HA €TUHMNU-
HBIX KeHcax.

11.3. Cumyayuonnwlii nodxod

Cnaboii cTOPOHOM 0MXEBUOPUCTCKOIO IIOAX0a ObLIO aKIleH-
THUPOBAHNE BHUMAHIS NCKJIIOUNTEILHO Ha MOBEeIeHUN PYKOBO-
IHTEeJIsI, B TO BpeMs KaK Ha Hero MOT'yT OKa3bIBaTh BIUSHIE OT-
POMHOE KOJIMUYECTBO PA3IMUYHBLIX (DAKTOPOB, KAK BHYTPEHHUX,
TaK 1 BHeINHuX. I[oObITKA IIOMCKA 1 BEIPAOOTKY OIITHMAJILHOTO
cmoco0a PyKOBOZCTBA, KOTOPLII OBl II03BOJISAI PYKOBOJUTEIIO B
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PasJINYHBIX CUTYAIIUAX OINEePATHUBHO PeIllaTh KOMILJIEKC 3aaad
M TeM CAMbBIM IIOBBIIIATH 3(P(PEeKTUBHOCTL padouero Impoiecca,
CTaJI OTIPABHOM TOYKOH [JiA Pa3BUTUA CUMYAUUOHHOU KOH-
yenyuu, KOTopasg HauMHAaeT CBOe aKTUBHOe PasBUTHeE C KOHIIA
1960-x rozos.

C TOYKM 3peHUus CUTYAIMOHHOI'O IIOAXOJa He CYIIEeCTBYET
equHOro cimocoba ymnpasieHus. HeoO0XoAmMoO IOHMMATH, YTO
abasa commaJbHAad W JejoBasg OKPYsKalolllas cpema Bcerma
mojJiesKaT naMeHeHU0. HuKaKoe eIMHCTBEHHOE IIPABUJIO MU
3aKOH He pemiar mpo0JjeMbl PYKOBOJCTBA BO BCeX CIydasX, BO
BCeX OPTaHUBAIUAX U IJId BeeX Jioael. PYKoBOAUTENb TOKEH
M3YUYUTH OKPYIKAIOIIYIO CPey U ONpPeNeJUuTh KypC ero crpare-
T W Ipolecca AercTBUA. BHENIHAS OoKpysKalolmad cpena He
cTaTHUUeCKOe U TBepAoe, HO TmOKoe 1 OBICTPOe M3MeHeHe. ITO
He KOHCTaHTAa, a mepeMeHHbI (pakTop. IlosTOMY PYKOBOAUTEND,
KOTOPBIN X0UeT paboTaTh KaKk MOKHO 6oJiee 5(h(HeKTUBHO, IOy~
YUTH BCE, UTO MOYKHO OT MOAUMHEHHBIX, HE MOYKET IIO3BOJIUTH
cebe IPUMEHSATH OAUH CTUJIb PYKOBOICTBA Ha IIPOTAKEHUN BCeH
cBoeii Kapbepbl. CKoOpee, PYKOBOAUTENH IOJIXKEH HAYUUTHCA
MOJIL30BAThCA BCEMU CTUJISIMU, METOAAMU W TUTIAMU BIUIHUA,
HauboJiee MOAXOAAINNME IJIsI KOHKPETHOM cutyamnuu. Eciu Ob1
KOT'0-TO IIOIIPOCUJIN Ha3BaTh KAKON-TO OAUH — «JIYUYINNA» CTHUIb
PYKOBOJZCTBA, 9TO OBLI ObI «aHaITUBHBIN» , NJIN, KaK cKasaJa Ap-
IKUPUC, CTUJIb, «OPUEHTHUPOBAHHBINA HA PEATBHOCTD» .

IIpusHaBas 3HAUMMOCTH HA3BAHHBIX OOCTOSTEILCTB, KOTO-
pble BIUAIOT HaA IOBeleHNEe PYKOBOAUTENS M B COOTBETCTBUU
C KOTOPBLIMU €My CJIeIoBaJIO ObI BAphUPOBAaThH, CBOE IIOBEJIeHIIE,
IPUBEP/KEHIbI CUTYaTHBHOTO IIOAXOAA BBIZeIWIU (DaKTODHI,
KOTOpBIE MOTYT OBITH CTPYHIIMPOBAHBI B TPU KJIAcTepa.

IlepsbLii kKaacmep cocTaBAAIOT (aKTOPHI «pabdouero mporec-
ca», T.e. JI0ObIe 00CTOATEIbCTBA, UMEIOIIe HeIloCPeACTBEHHOe
OTHOIIIeHNE K ITPOM3BOJACTBEHHOMY (PYHKIIMOHUPOBAHUIO: Xa-
paxTepucTUKM pabouero mpoiiecca, CTPYKTypa 3amaduu, OpPU-
enranua Ha 3QGEeKTUBHOCTh U nmpou. Ko eémopomy raacmepy
OTHOCUTCA TPyIIa (PAaKTOPOB BIAUAHUA <«IIO3UIUA BJIACTH»,
K KOTOPBIM MMEIOT OTHOIINEHUS YPOBEHb BJIACTU, AOJKHOCT-
HbIe TmOJHOMOUUs. Tpemuil Kiacmep COCTABIIIOT CUTYaTUB-
HbIe 00CTOATEIHCTBA, HEIIOCPEACTBEHHO CBSIBAHHBIE C COTPY-
HUKaMU: XapaKTepPUCTUKHU MOAUYNHEHHBIX, YPOBEHDb 3PEJIOCTH
MOMUNHEHHBLIX, BBANMOOTHOIIIEHNA MEXXKIY PYKOBOAUTEJIEM U
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MONUMHEHHLIMU, YPOBEHb CBOOOIBI MIOAUNHEHHBIX , OPUEHTAIT A
HA OTHOIIIEHUS.

Cumyamuénbstii nodxo00 makice HA3bLEAIOM meopueil cay-
yaiiHocmeil, yKa3blBasgd TeM CaMbIM Ha OTCYTCTBUE 3aKOHOMeED-
HOCTel B (DaKTOpax, BIUAIOIINX HA IIOBeJeHEe PYKOBOAUTEJICH.
OxHO# 13 mepBBIX paboT, OMyOJMKOBAHHBIX B PaMKax CUTya-
IUOHHOI Momeau, ABjasgeTcsa pabora P. Pumgiaepa «IIpoexTu-
poBaHmMe PabOTBHI B COOTBETCTBUM C PYKOBOAUTEJIEM», B OCHO-
BaHUU KOTOPOH JIEXKUT IIOCTYJAT O TOM, UTO pabouuil Irporece
W BBIMIOJIHAEMBbIe OpraHM3allMeld 3aJauu SIBJIAIOTCS Pes3yJbTa-
TOM B3amMOJeNCTBUA ABYX (PAKTOPOB: CMUJLb pYyKogodcmea u
cumyamueénasa Oaazonpuamuocms. llon ctuiaeM pykKoBoACTBa
mccJieJoBaTe b IMIOHMMAJ IIoceqoBaTeIbHOEe B3aMMOJelicTBIE,
KOTOpOe CKJaJbIBaeTcad MeKIy COTPYAHUKaAMU M PYKOBOIU-
TeseM. YTo KacaeTcda CUTyaTHBHOM OJIATOIMIPUATHOCTH, TO OHA
BKJIIOUaeT B cebsA TPW KJIOUEBBIX IIapaMeTpa: OTHOIIEHUA PYy-
KOBOIUTEJSI-COTPYAHUKA, CTPYKTypa 3aJauM W JOJIKHOCTHBIE
MMOJTHOMOYMA (BJIACTH MOJIOYKEHUA).

OTHOIIIeHN T PYKOBOIUTEIA-TIONUNHEHHOTO — 3TO CTEIEHb, 0
KOTOPOM COTPYAHUKHU TOBEPAIOT, IPUHUMAIOT U IOI€PIKUBAIOT
cBoero pykoBoauTesig. CTPYKTypa 3aJauyM — 9TO CTEIEeHb, 110
KOTOpoii paboure 00SA3aHHOCTH MOAUNMHEHHBIX OIIMCAHBLI MaK-
CHMAJILHO MOAPOOHO: UYeTKO IIOCTaBJIEHbI 3aJaun 1 IeJiu, 0603-
HaUYeHBbI METOAUKU, TEXHUKU U IIPOIETyPhl, HEOOXOIUMbIE IJIA
WX MTOCTUKEHUS, CTPYKTYPUPOBAHBI IIPaBUJja U WHCTPYKIIUU.
OTHOIIIeHUS MeXKIy PYKOBOAUTEJIEM U UJeHaMH’ KOJIJIeKTHBa
MOTYT OBITH XOPOIIINMU U IIJIOXUMU, 3aJJaUa MOYKET ObITh CTPYK-
TypUpOBaHa 1 He CTPYKTYPUPOBaHa, a JOJKHOCTHBIE IIOJTHOMO-
YU PYKOBOAUTES MOTYT OBITh CUJIbHBIMU UJIU caa0dbiMu. Pas-
JUYHBbIE COUETAHUA dTUX TPeX IIapaMeTpPOB MOTYT AAaTh BOCEMb
HOTEeHIUAJIBHBIX CTUJIEe PYKOBOACTBA.

Y. Pegnun ObLT OOHUM M3 IIEPBBIX TEOPETHKOB, KTO IIPen-
JIOJKUJI CBOIO MOJIeJIb CHUTYAITMOHHOTO moaxozxa. KiroueBmIMU
MOHATUSAMHU €T'0 MOJIeJI, Ha3BaHHON KaK «TpexoceBasa TabJIm-
ma Y. Pegquna», ObLINM: OpHMeHTAIlNS HA 3aJaul, OPUEHTAIUSA
Ha oTHoIeHUusA u 3dpdexTuBHOCTh. OH, OomMpasCch HAa MOJeJb
P. Baetika u I. MyToHa, nibiTasicA IIEPETH Ha HOBBIA YPOBEHDb
IPaKTUYECKOTO PA3BUTUSA YIIPABIEHUECKON MBICIU, H0OaBJIIA
K KJacCUUYeCKOU MOJlesiu TPeTHUI IIapaMeTp, Has3blBaeMbIll UM
«CUTyaTuBHOE TpeboBaHME» , KOTOPOE TUKTYET PYKOBOAUTEJIO,
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KaK HeoOXOAMMO JIefCTBOBATh, UTOOBI OBITH 3(P(PEeKTHUBHBIM.
V. PenguH mepBOHAUYAJIBHO BBIAEJMWJI 4 CTHJIS PYKOBOJCTBA,
B 3aBHCHUMOCTH OT IIOKasaTesiell — HUBKUX WU BBICOKUX — IIO
YPOBHIO OPMEHTAIIMN HA OTHOIIEHWA MIW Ha 3agaun. Tak, ux-
mezpuposarHbLiL MUN XapaKTepr30BaJICA BBICOKOU OpUeHTAaIl -
el KaK Ha OTHOIIEHUS, TAK 1 HA 3aa4U; 3A6UCUMbLIL MUN TMEeT
BBICOKYIO OPHMEHTAI[MI0 Ha OTHOIIEHUA M HU3KYIO — Ha 3aJauu;
OPUEHMUPOBAHHBLI, MUN — HU3KYI0 OPHEHTAI[MI0O Ha OTHOIIIe-
HUS ¥ BBICOKYIO — Ha 3aauu; pa3se0uHeHHblil mun — HUBKYIO
OpHMEeHTAaIlNI0, KAaK Ha OTHOIINEeHUs, Tak M Ha 3amauu. Ciraboii
cTopoHOU mozenu ¥. PemmHa ocraercsa HESCHOCThb, KaKOM JKe
IOJ:KHA OBITH CUTyallds, B KOTOPOHM TO WM MHOE TIOBEeIeHUe
IPUEMJIEMO, & COOTBETCTBEHHO U CTUJIb PYKOBOICTBA ABJIAETCS
5(pPeKTUBHBIM.

Ewe o0na cumyayuonnas modenv cmuJgeil pyxosodcmea
ob1a npexaao:kena II. Xepcu u K. Baanmapgom, KoTopas oc-
HOBaHa Ha TPeX IIOKAalaTeNsdX: nogedeHue, OPUeHMUPOBAHHOe
Ha 3adauy (OdupexmueHoe nogedernue ); nogederue, OpUeHmMuUpPo-
8aHHOE HA OMHOUWHUS (COUUO-IMOUUOHALLHASL N0J0epicKa );
U yposenv 3pesocmu noduurnenHwvlx. IloBemeHre, OPUEHTUPO-
BaHHOE Ha 3aJayy — 9TO CTeIeHb, O KOTOPOH PYKOBOAUTEIH
y4acTByeT B OJHOCTOPOHHEN KOMMYHUKAIINU, HEeTaJIbHO 00h-
sACHAA 00A3aHHOCTU U (PYHKIIMHU IMOAUYNMHEHHBIM, a TaKiKe Kak
9TO IOJI:KHO OBITH CIeJlaHO, Korga u rae. IloBemenme, opueH-
TUPOBAHHOE HA OTHOIIEHUS — 9TO CTEINEeHb, 0 KOTOPO PYKO-
BOIUTEJb YUACTBYET B IBYCTOPOHHEI KOMMYHUKAINMU, obecIie-
yyBas MOAUYMHEHHBIX dMOIIMOHAJLHOU MOAJMEP;KKOI, co3maBas
0JIaTOTIPUATHYIO IICUXOJIOTUYECKYI0 aTMochepy, IIoMoTas mepe-
JKMBATh «IICUXOJIOTHUECKNe ITIOTPACEHUI» U B IIeJIOM, obJieruas
pabounii mpoiiecc. YTo KacaeTcsa 3peJsIOCTH, TO OHA COCTOUT U3
IBYX COCTaBJIAIONINX: IICUXOJOTHMUECKas 3PEJIOCTh — YBEepeH-
HOCTB B cebe, 1 CIIOCOOHOCTh X TOTOBHOCTD IPUHATEL Ha cebs oT-
BETCTBEHHOCTDL B PEIIeHUU JIFOOBIX 3aJaY U BOIPOCOB; pabouas
3peJIOCTh — HaJWUMe COOTBETCTBYIOIINX BBIMTOJHSIEMOU pabore
HABBIKOB U TeXHUUYECKUX 3HAHUM.

Crnaboii CTOPOHOII HAHHOM MOJeJN CUUTAETCS YIIPOINeHHOoe
IeJieHUe CTUJIEN Ha «IaBaTh YKa3aHUSI», «IPOJaBaTh», «ydac-
TBOBATh» U «JIeJIETUPOBATDH»; 4, KPOMe TOT0, HesICHOCTDb, CMOTYT
JU PYKOBOAUTEJIN HA IMIPAKTUKE BEeCTH ce0s ¢ TaKOH CTemeHbIo
rI0KOCTH, KAK TOTO TPeOyeT MOAeb.
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B pamkax cumyayuornnozo nodxoda makice WUPOKYIO U3-
8ecmHOCmb umeem mo0ejlb, HA3bLEACMAS «NYMb-Uelb», paspa-
6oranHas mepBoHaudaabHO M. 9Bancom m P. Xaycom, u BIOC-
nencreuu gonoaHeHHad T. MuTtuennom. CBoe HasBaHIe TeOPHUS
HOJIYUMJIa, MCXOAS M3 ABYX OCHOBHBIX IIpeAmnochliok: (1) mon-
YepKHUBAHNE OTHOIIEHUN MeKIy COOCTBEHHBIMU IIOTPEOHOCTS-
MU IMOAYNHEHHBIX U OPTaHUBAIIMOHHBLIMHU IeaaMu; (2) pasbac-
HeHMe u obJierdeHue IOJUMHEHHBIM HYTH, YTOOBI OHU MOTJIU
peanns3oBaTh COOCTBEHHBIE MMOTPEOHOCTHY TaK JKe, KaK 1 IoTped-
HOCTU opraumsanuu. [[pyrumMm cjioBaMu, OCHOBa PabOTHI MO~
YMHEHHBIX — 9TO JOCTUKEHUe IeJIM OPraHu3aIuu, a OCHOBA pa-
00THI PYKOBOAUTEJIA — 00ECIIeUNTh MTOAUYNHEHHBIM YCIOBUS AJIA
OecrIpenATCTBEHHOTO 1 HACKOJBKO 9TO BO3MOYKHO OIITUMAJIBLHO-
IO ITyTHU JOCTHKeHUA 1esiei. [log onTuMaaIbHOCTBIO IYTHU ITIOHM-
MaOTCs IMOTPEOHOCTH MOJUMHEHHBIX U X YIOBJIETBOPEHHOCTH
paboroii. IloBegeHe PYKOBOAUTEIS CUNTAETCS IIPUEMJIEMBIM
JLJISI TOMUMHEHHBIX, KOT/Ia OHO pacCMaTpUBaeTCA KakK UCTOUYHUK
YIOBJIETBOPEHUS, 1 MOTHUBAIIMOHHBIM, KOTZa YIOBJIETBOPEHUE
moTpebHOCTel 3aBUCUT OT PAOOTHI, 4 PYKOBOAUTEJL 0bJeryaer,
moMOTaeT 1 BO3HArpaskaaeT 3a 9pPeKTUBHYIO paboTy.

Breibupas onTuManmbHBIA CTUJIL PYKOBOACTBA, II0 MHEHUIO
M. 9Banca u P. Xayca, He00XOAMMO YUUTHIBATEH HE TOJbKO MO-
TUBAIIMOHHBIE TTapaMeTpPhl, HO TaK:Ke ABe TPYIIIbI (haKTOPOB:
xapaxmepucmuku paboyvezo npoyecca (CTPYKTypa 3aauu, CUC-
TeMa BJIACTU U IIPOY.) XAPAKMEPUCTUKU NOOYUHEHHbLX (OIBIT
MONUMHEHHBIX, UMeIIecsad y HUX CIOCOOHOCTU, OTHOIIIEHUE
K KOHTPOJIIO U IIPOY.).

Awmepuranckue yuensle B. Bpym u ®. HerToH, B oTiimune
OT CBOUX KOJIJIET, He CTajJu OpaTh 3a OCHOBY BBIJEJIEHUS CTH-
Jiell PYKOBOJICTBA OPMEHTAIIMIO Ha 3aJauyl W Ha OTHOIIEHU!A.
OTINYUTEeILHON 0COOEHHOCTHIO UX CUTYAIIMOHHON MOIENN AB-
JIseTCs ee OPUEeHTUPOBAHHOCTL TOJBKO Ha OOUH acIeKT IIOBe-
JNeHUA PYKOBOAUTEJA: NPUBTedeHUe NOOYUHEHHbLX K YJ1ACMmU0
8 npuHAmMUU peuwleHuil. A cTelleHb NJIW YPOBEHb IPUBJIEUEHUA
MOAUMHEHHBIX K YYACTUIO B IIPUHATUU PEIIeH’sd, B CBOIO Oue-
penb, HaupAMYIO 3aBUCUT OT XapaKTePUCTUK cuTyaruu. Takum
0o0pas3oM, OHH JeJIAIOT OOJIBLIIINKI YIIOP Ha M3YUEeHN HeIloCcpec-
TBEHHO CUTYallll, a He HA MOBeIeHUU PYKOBOIUTEIIS.

ITomo6HO APyruM CHUTYaTUBHBIM TeOPUSIM, MOAeab Bpyma-
HeTTOHA mOTyUMIa KAK IIOAEPKKY CO CTOPOHBI HAYUYHOTO CO06-
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IecTBa, Tak 1 KpuTuky. IlociaegoBaTenu Teopuu OUIIOJIAPHOMA
mozeau P. Tammenbaym u Y. IllIMuaT mpeqio:KuaIn cBoe BUIe-
HUEe TOT0, KaKle IIapaMeTpPhl SIBJIAIOTCS ONPeAeJAIUMUA IIPU
ONMCAHUU CTUJISA PYKOBOACTBa. B cBoeil pabore «Kax BrIOpaTh
oOpasell pyKOBOACTBAa» OHUM YTBEPsKJIAIOT, UTO YPOBEHHL CBOOO-
IBI, KOTOPBIA PYKOBOAUTEJb IIPEIOCTABJISIET CBOUM COTPYIHU-
KaM, M YPOBEHb BJIACTU, WCIIOJb3YEeMBbIiI UM, HMOJHOCTHIO OIIM-
ChIBaeT BO3MOKHBIA KOHTUHYYM ITOBeIeHUA PYKOBOIUTEII: OT
TIOJIHOCTHI0 aBTOPUTAPHOTO A0 abCOJTIOTHO IeMOKPATUYECKOTO.
C yBeqnueHmeM OeJeTUPOBAHUS MOJHOMOUUN IOSUYNHEHHBIM,
T.e. C YBeJIMUYEHUEM YPOBHSA WX CBOOOABI (KOT[Ia PYKOBOAUTEIH
TOJIOKUTEJIBHO OIIEHWBAET CKJIOHHOCTH UJIEHOB CBOETO KOJ-
JeKTUBa K HE3aBUCUMOCTHU, OTBETCTBEHHOCTHU; WX HHTEPECHI,
YPOBEHb 3HAHUM, CTpeMJeHUe ObITh BOBJIEUEHHBLIM B IIPOIIECC
OPpUHATUA PeIreHnii) ocyabeBaeT HeEOCPEeICTBEHHAs BJIACTHb
pykKoBoauTe A (KOrJa PYKOBOAUTENH OIeHMWBAET TOJHLKO CBOU
coOCTBEeHHBIE B3TJIAALI, HAKJIOHHOCTH, YPOBEHB TO0BepuA K cede
CO CTOPOHBI IOJUMHEHHBIX, CTEIIEHb CBOell peruTeabHOCTH).
CTUJIb PYKOBOJICTBA CTAHOBUTCA BCe 6oJiee JOOPOKeIaTeTbHBIM,
IeMOKPATUYHBIM, «yUYaCTBYIOIIUM» 1 BOBJIEUEHHBIM.

OrpaHuueHus Teopuu, npemipo:kennoin P. Tanneabaymom u
Y. lIIMuaToM, COCTOAT B CJIEAYIOIIEM: €CTh OIINMCAHYE TOJBKO Ha-
YaJbHOrO ITara 0003HaYeHUA 3aJaUl KOMY-JI100, HO He YUUTHI-
BAIOTCS IOCJEAYIOIUEe IPOIleCChl, KOTOPhIE MOTYT OIIPeAeasaATh
9(p(PeKTUBHOCTDL Pe3yJbTaTa; HAJUUNE IIPEAIOJOKEHNA, UTO Y
PYKOBOAUTEJIA AOCTATOUYHO MHMOPMAINM, UTOOLI OIPEAEeSUTh
CBOIO MO3UIIUIO UJIA TO3UIINIO KOJIJIEKTUBA; OKPYIKaIoIlasa cpe-
Ila paccMaTpuBaeTcs KaK HeHWTpajabHAasd, 0e3 COMMaabHBIX UJIN
HOJUTUUYECKUX BIANAHUMN; YIPOIITAeT CJA0KHBIN IIPeIMeT «CTUIb
PYKOBOJCTBa» K ABYIOJSIPHOMY M3MEPEHUI0, IeJjiaeT ero 0ojee
TIPOCTBIM, YeM 3TO €CTh B IEHCTBUTEIHHOCTH.

11.4. Poccuiickan wkona modenell ynpagrenus

Ha mporsamxennu XX BeKa OTeueCTBEHHBIE HCCJIEIOBATEIN
OpefIIpUHNMAIN MHOYKECTBO IIONBITOK OIKMCATh pallMoHaJb-
HYI0 OpTaHM3aIMI0 TPYIAOBBIX IIPOIECCOB, OIPENEJUTDh «JIUU-
HOCTBH» 3(p(PheKTUBHOTO PYKOBOIUTEJSA, 0003HAUUTH (DAKTOPHI,
KOTOpbIe HEOOXOAUMO YUUTHIBATH MAJIS IMOBBIIIIEHUS IIPOU3BO-
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IUTEJILHOCTHA TPYAA COTPYAHUKOB, COCTABUTL IIepeUeHb He00-
XOAUMBIX Mep IJIsI CTUMYJINPOBAHNA MOJUNHEHHBIX, BEIABUTH
OBeleHUYEeCKNe XapPaKTEePUCTUKHN PYKOBOAUTEJEH W ompene-
JUTh ONTHMAJIbHBIA CTHJIb PYKOBOJCTBA, KOTOPBIN CllegyeT
HMCIIOJIB30BATEL HA MPENIPUATHAX IIPU BOSHUKHOBEHU PA3HO-
ro pojga oO0CTOATEILCTB.

CraHOBJIEHIE PYCCKOM IIIKOJBI VIIPABJICHUA IPUXOIUTCA HA
20-e rogpr XX cTOoJeTHs, KOTJa Pa3sBOpPauMBAJINChL ABUIKEHIS
3a COBEPIIIEHCTBOBAHNE TPYAOBBLIX IIPOIIECCOB, a 0c000e BHUMA-
HUe yIeJAJI0Ch SKOHOMUU M PAIMOHAJIBLHOMY MCIOJIb30BAHUIO
pabouero BpeMenu. Taxkoe moa0oKeH1e ge 00bACHAIOCH CYIIiec-
TBEHHOU HEOOXOAWMOCTBHIO PAJNKAJIBbHOTO IOBBIIIIEHUS ITPOU3-
BOAUTEJIBHOCTH TPYAA B IEJIIX PA3BUTUA HAPOLHOTO X03ANCTBA
crpanbl. Haubosee spKuMu paboTaMM 9TOTO HMePUOIa MOXKHO
cunTath paborel A.A. Borganosa, A.K. I'acresa, O.A. Epman-
ckoro, E. @. Posmuposuua, II.M. Kep:xenmnesa, C..Epuna u
np. AmeHHO B 5TO Ke BpeMs (POPMUPYIOTCSA OCHOBBI MCCJIEIO-
BaHUS TPYJOBBIX ITPOIIECCOB HA TPEANPUATUAX — T.H. HAYUHOUN
opraumsanuu Tpyzna uiau HOT.

s rory0oKOTO 1 colep:KaTeIbHOTO aHa3a IpodaeM HayU-
HOM OpraHM3alluM TPYyJa CO3MaBaJIUCh MHCTUTYTHI 1 JabopaTo-
puu. Begymum cpenu Hux 0611 IleHTpadbHBIA UHCTUTYT TPYyda
(unmu IINUT), KoTOpBI# ChIrpaJ 3HAUMMYIO POJIb B (DOPMUPOBA-
HUU U pa3BUTUU OCHOBHBIX npuHItunoB HOTa u HopMupoBanusa
pabouero mporiecca. IlepBbIM IPOTPAaMMHBIM JOKYMEHTOM

IINTa 611 chopmyrupoBanubie A.K. 'acTeBbiM mpaBmIa
WM KaK Has3bIBaJ WX CaM WMCCJIEIOBATENb «IPaKTUUYEeCKas Me-
TOAOJIOTUS OPTaHUBAIUY TPYAAa», TaBIIue Ha3BaHUeE ero KHUTH
«Kax mago paboraTh». ATH IpaBuja B BUe ILIAKATOB MOYKHO
OBLTIO YBUJETHh IIPAKTUUYECKY HA BCEX MPEANPUATUIX.

Hayunas opranusamnusa Tpyna ABJIAJIACE HEe TOJBKO YHUKAJIb-
HBIM ABJIEHNEM, KaK C TEOPETUUYECKOM, TaK M C IPaAKTUUYECKON
TOUeK 3pPeHUs, HO TaK:Ke U OTpaskaja OOIyi0 HeOPANHAPHOCTD
Pa3BUTHUA POCCUHCKOHU IMKOJBI pyKoBoAcTBa. HecmoTps Ha TO,
YTO Ha CTAHOBJIEHUE OTEUECTBEHHOM yIpaBJI€HUECKON MBICIHN
0oJIbITIOEe BJIMSIHUE OKAa3aJd HAYUYHBbIEe TPYAbl MHOCTPAHHBIX
uccJeqoBaTesiel — B YAaCTHOCTU IIepeBelleHHbIe MOHOTpadum
I'. ®oppa, V. Teitnopa, A. @aitonsa u ap., padBUBaThCA OHA CTAa-
Jla CBOMM TyTeM: He II0CJeJ0BaTeIbHO, OT TEOPUU JIMUYHOCTHBIX
YyepT 1 OMXEeBUOPU3MA 0 ATPUOYTUBHON U TPAaH3aKITMOHHOM Te-
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opuii, a KOMILIEKCHO, BKJIIOUAs Ha BCeX 9TAllax cBoero (popMu-
POBAHUSA 5JIEMEHTEI BCEX BBIIIEe 0003HAUEHHBIX TEOPUIA.

B nmanpmeiimem, Ha mpoTsikeHnn XX BeKa OTeUeCTBEHHBIE
HCCJIeOBATEN PAaCCMaTPUBAJIN YIIpaBjaeHe He TOJIbKO KaK py-
KOBOJUTEJNSA CKBO3b IIPU3MY €ro BPOKIEHHBIX UePT, HO U B TO
JKe BpeMsdA aHaJIu3UpoBajM ero MOoBeleHUe, aHAJIHU3WPOBAIN
pasauuHbIe 00CTOATENILCTBA, B KOTOPBHIX €My HIPUXOJUTCA OCY-
MIECTBJATDH CBOIO ESATEIbLHOCTD, OIIPEIeIANIN, KaKk Heo0X0AmMO
OCYII[ECTBJIATHL PYKOBOJACTBO B T€X MK MHBIX YCIOBUIX.

B 1o Bpema kKak samagHble MCCJIeIOBATEJN IIOCJEI0BATEb-
HO M3y4YaJId COCTABJIAIOIINE PYKOBOJACTBA, ABUTAACh OT BPOXK-
IeHHBIX KAaUecTB B CTOPOHY aJallTUBHOCTH W BapuaOebHOCTH,
OoTedyeCTBEHHBIE TEOPETUKM aHaAJU3UPOBAJM YIIpaBJeHUYECKUEe
IPOIleCcChl, yaeaAs BHUMAaHMUE BCeM cocTaBadoiuM. OTanum-
TeJIbHOM YePTOM POCCUMCKOTIO0 IIOAX0Aa MOYKHO CUNTATh €Tro I'y-
MaHUCTUYECKUHN, DMIATUYHBIA HACTPOH. SHAUMMOE BHUMAHUE
yIeAaJa0Ch He TPOCTO JIMYHOCTH PYKOBOJUTEJIA, & KOJJIEKTHUBY,
KOTOpPBIM OH yIpaBJjsdeT. I[py:kecTBeHHada aTmocdepa, rapMo-
HUYHBbIE B3AUMOOTHOIINEHNA, HYKIbI U IIOTPEOHOCTU OTIEIHHO
B3ATOT0 pabOTHMKA BCeTAa ObLIM ONHUM M3 IPUOPUTETHBIX Ha-
IpaBJEHUI PACCMOTPEHUS B TEOPETHUUYECKOU cdhepe M3yUeHUT
CTHUJIEel PYKOBOJCTBA 1 COBEPIIIEHCTBOBAHUA — B IPAKTUUECKOMH,
IPOM3BOACTBEHHON cpeje.

0060011185 TPYABI POCCUNCKUX YUEHBIX , MOXKHO BBIIEJIUTEL HE00-
XOJIMMBIHA IepeueHb YePT, KOTOPBIN IPUCYII] UYeJIOBEKY B CTaTyce
«PYKOBOAUTEIb» . CennuuecKoil 0COOeHHOCThIO POCCUICKOTO
OAX0Ia MOKHO CUNTATh HJ0oOaBJIeHNeE ellle OgHOTO (haKTopa, Ipu
KOTOpOM oco0oe BHUMAaHUE yIeJasdeTcd T'OCIIOACTBYIOIIUM IIO-
JUTUYECKUM YCTAaHOBKAM W WIEOJIOTUYECKUM COCTaBJIAIOIIUM
opueHTanuAaM. B coOoTBeTCTBHE C 3TUM, POCCHUUCKUIN PYKOBO-
OUTEJIb — 9TO YeJIOBEK C ONBITOM, IIaPTUMHON 3PEJIOCTHIO, UMe-
IOIMUY OpraHM3aTOPCKU TaJlaHT, PyHIaMeHTaJIbHble 3HAHUA,
TeXHNYECKYI0O KOMIIETEHTHOCTb U TPAMOTHOCTbh, a TaK)Ke HaBbI-
KU IIPeABUAEHNIS, PEIINTeIbHbI, HACTONUUBLIN, 001aKat0Ieil
BOJIEBOII ITOATOTOBKOI, HE3ayPAIHBIM MHTEJLJIEKTOM, OT3bIBUM-
BbIl, BE)KJIUBBIN, OTBETCTBEHHBLI W HAaNeKHBIN, yBepeHHBIN
B cebe, DMOI[MOHAJIbHO YPABHOBEIIIEHHBI, CTPECCOYCTOMUMBLINA,
KOMMYHUKAa0OeIbHBIN, YMEIOIIUI COIIePesKUBATh U HaJAeJJeHHBIHA
«UCTUHHO YeJIOBEUECKUMU AYIIeBHBIMH KauecTBaMu» (CMup-
HOB, 1987).
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IloBenmenueckue crpaTerum PyKOBOAUTENA YCJIOBHO MOYKHO
pasmesuTh Ha ABe I'PYNIBbI: HO3UIUA BJIACTU U CTUMYJIUPOBA-
HHUeEe. HOSI/I]_II/IH BJIACTU BKJIIOUAET B cebsa TaKHe COCTaBJIAIOIIMIE
KaK OPraHM3aIlMOHHBLIA MHOPAMOK, AWCTAHIINA MEXXIYy HeIIoc-
PeaACTBEHHBIM HAYAJIBHMKOM M €ro IIOAYMHEHHBbIMM, YPOBEHBb
KOHTPOJIA HaJl paboTO# PSAAOBBIX PAOOTHUKOB, YIIpaBjIeHUYeCKasd
nepapxus 1 ydacTye COTPYIHUKOB B IPUHATUM pelteHuii. B 3a-
BUCUMOCTH OT BLIOPAHHOM PYKOBOAUTEJEM CTPATETUMN, (POPMU-
pyeTcsa ero CTuJib pykKoBojacTBa. IIpu aBTOpMTaApHOM IIOAXOJE
OpPTaHMBAIIMOHHBIM UM TEXHOJOTMUECKUN MOPAMOK ABJIAETCSA
BCE€OXBATBIBAIOIIIUM PbIYaroM gaBJIEHUA Ha IOJUYMHEHHBIX, IIPO-
WCXOJIUT «CTATUBAHNE» PYKOBOIUTEJEM Ha ce0s marke JaTbHUX
OT HEro Opra’HmM3allMOHHBIX CBﬂSGfI, CTpeMJIEHNE K TOTAJIbHOMY
KOHTPOJIIO, «OIOPOKPATH3M B YIPAaBJIEHUH, KOTOPBIN XapaKTe-
pusyeTcsa YeTKOM yIIpaBJIeHUeCKON nepapxueil — TaKOH «CTPYK-
Typo#l ympaBjieHUsA, B KOTOPO#l IIpeobJagaoT BepTUKAJILHBIE
CBA3W, KOTJA BepXHUE YPOBHU OO0JIAAIOT OIPEIeTAIITNMEA
IIOTHOMOYMAMMU B IIPMHATHUN pemeHHﬁ, a 9THU PeIlIeHunud CTPOoro
00s13aTeIbHBI M1 HIMKHUX ypoBHEN» (IIpuroxuu, 1983). Ilpu
JEMOKPATHUYHOM IIOAXO04€ — HAIIPOTHUB, IOAUYMHEHHbIE aKTHBHO
IPUBIEKAIOTCA AJIA PEIlleHus 3a1a4, PYKOBOIUTEIb IIPeIOCTaB-
JIsIeT UM BO3MOMKHOCTU IJIA HIPOABJIEHUHN CaMOCTOATEIbHOCTH,
IeIleHTPaJN3yeT BJIACTD, MEJIeTUPyeT YacTh ITOJHOMOYHMM CO-
pasMepHOU WX KBaJU(MPUKAIINY W BBINOJHAEMBIM (DYHKIIWAM,
IpuBJIeKadA UX K TAKUM BUIaM IesATeIbHOCTH, KaK IIOCTaHOBKA
meJjeii, oreHKa paboThI, MOATOTOBKA U MIPUHATHE PEIeHul, Co-
31aHMe HeOOXOAUMBIX IJIsI BHIIOJHEHNS PAOOTHI IPEAIIOCHIIOK
¥ cIIpaBeaJuBasa omeHka ux ycuauii (Cmupuos, 1987).

BHe 3aBucuMOCTH OT IPUMEHAEMOTO CTUJIA PYKOBOJICTBA —
aBTOPUTAPHOTO WJIM AEMOKPATUUYHOTO, PYKOBOICTBO YyIeJdeT
ocoboe BHUMAaHNe CTUMYJIUPOBAaHUIO MOJUNHEHHBIX . KaK usBec-
THO, BCE CTHUMYJbBI HeJATCSI Ha «MaTepUalbHbIe» U «MOPAJb-
HBIe». HO B coBeTCKOe BpeMs I'PaHb MEXKIY HUMU ObLIa UHCTO
ycaoBHOM. [Ipemusa, mycTs gaske HebOoJIbINIAas IO pasMepy, He-
COMHEHHO, BBICTYIIaJIa M1 KaK aKT IIPU3HAHUA IO OTHOIIIEHMIO
K paboTHUKY, KaK OPOABJIEHHE YBaKeHHUA, KaK OIleHKa ero
3acayr. B To jKe BpeMs PYKOBOIUTENb CTPEMUJICA HE IPOCTO
TMOOIIIPUTH COTPYAHUKA, HO U CAEJATh 9TO IPU BCeM KOJIJIeKTH-
Be, IIOBBIIIIASA TaKUM 00pa3oM, YPOBeHL Npu3Hauusi. He meHee
BaJKHBIM (PaKTOPOM CTHUMYJHUPOBAHUA OBILIO U TOBBIIIIEHHOE
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BHUMAaHNE K HYKIAM U IIOTPEOHOCTAM KaKI0T0 UieHa KOJIeK-
TuBa. PYKOBOAUTEIb IIPOABJISAI 3a00Ty, MHTEPECOBAJICA K3~
HBIO KOJIJIEKTHBA U KaKI0r0 OTAEJbLHOI0 uwieHa. PaccmarpuBas
IMOBeleHUeCKIe CTPATern PyKOBOAUTE A HEJIb3s He OTMETHUTD
5TOT (PaKT.

AHanmsupys TeHIeHI[UH, TOCIOACTBYIOIE B PYCCKOI yIIpaB-
JeHYecKo# MbIcau XX BeKa, MOYKHO YBUAETD, YTO 0CO00E BHUMA-
HUE B IeSATEeJIbHOCTU PYKOBOIUTEIA YAEIAIOCH €70 MEeKJIMIHOCT-
HOMY B3aUMOJEHUCTBUIO C KOJLJIEKTUBOM, SMIATUUHOMY IIOIXONY,
COTIEPEeKMBAHUIO U 3aMHTEPECOBAHHOCTHY B JKMUB3HU KaXKIOTO pa-
0OTHHKA, HAXOAAIIErocsa y Hero B mogunmHennu. «Ctuab pado-
THI PYKOBOJIUTEJIA JOJKEH XapaKTepu30BaThCA YeJI0BEUYHOCTHIO,
TJTy0OKOM JOOPOTOM 1 T'YMaHHOCTBIO II0 OTHOIIEHUIO K TPYIAIIe-
mMycs yeaoBeKy. OHaKO UeI0BEUHOCTDh B paboTe ¢ JIIOAbBMU — 5TO
He BCeIrpoIraIasa 700poTa, He TOKPOBUTEIBCTBO U He MUJIOCED-
IIVie BBIIIIE CTOAINET0, aKT YeJIOBEUHOCTH HOJIKEH OBITh HAYUHO,
pammoHabHO o6ocHOBaH» (JIesxHeBa, 1980).

11.5. Cospemennvie meopuu cmuneli ynpagirenus

B mpormiom croserun ObLIO MPEAIPUHATO MHOYKECTBO IIO-
OBITOK O0O3HAUNTH T'PAHUIIBI MOHATUSA «CTUJIb PYKOBOACTBA»
¥ BBIJEJIUTEL ero HauboJsee sPeKTuBHLIe BUALI. OIHAKO OJHO-
3HAUHBbIE OTBETHI, YKa3bIBAWOIINe Ha BaJIUIHbIE WM BepUPUIIH-
POBaHHBIE KPUTEPUU €Tr0 OIeHKU, TaK M He ObLIMN ITOJYUYEeHBI.
Bwmecrte ¢ TeM, akTyaJbHOCTh JaHHOM TeMaTHUKU MO-IIPEKHEMY
He McUepliaHa U IIPeACTaBIsAeT OOJIBIION MHTEepeC, KaK AJId Ha-
VYHOT0, TaK W AJIA IPAKTUKYIOIIEro coobmiectB. Taxkoe moJio-
JKeHMe CTaJI0 JOMOJHUTEJIbHBIM CTUMYJOM AJA NaJbHEHITIX
McCJIeJOBAHUI U TONBITOK OCMBICJIUTD 1 OITUCATD 3(h(heKTUBHBIE
CIIOCOOBI PYKOBOJICTBA.

K menodenuuam konua XX — Havanra XXI eexa MoXHO om-
Hecmu 084 0CHOBHbLX HANPABJEHUA: IOTIBITK Y IIEPEOCMbBICIeHUA
paHee IPEIJIOKEHHBIX TeOPUH (B UACTHOCTH TEOPUU JIUUHOCT-
HBIX UepT), a TaKiKe CUHEPTeTUYEeCKUH IIOIXO0J — CTPeMJIeHUe
00'BeIVHUTh HECKOJIBKO TeOpuili B OOHY (Hampumep, OMXeBUO-
PHUCTCKYIO I CUTYAITMOHHYIO MOJEJHN).

Ha mHOBOM mpouTeHMU paHee CYIIECTBOBABIINX TEOPUIl Ha-
crauBaioT JI. Ilepsun, u O. I:xou, II. Kocra, P. MakKpaii,
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X. Tcy#u, I'.Onmopr. B 6G0oabITUHCTBE COyUYaeB OHU IIBITAIOT-
CcAd KOJMYECTBEHHO IIOATBEPAUTH 3HAUMMOCTEH TeX HJIM WHBIX
YepT, KOTOPbIe IPHUCYIIN YeIOBeKY, HaXOQAIIeMyCs B CTaTyCe
«pyKoBOauTENb». Kak mpaBuiio, mepeueHb COOTBETCTBYIOIITNX
YepT OHHU COCTABIAIOT McXoas u3 «Mogean OOJBINIONH mATEp-
Ku», paspaborannoii JI. @epcroyrom B 1933 r. CorsacHo sToit
MOJIeJiN, CYIIIeCTBYEeT 5 rpynil (paKTOPOB, KOTOPHIE COCTABIISIIOT
JUYHBbIE YePThI: HEBPOTU3M, SKCTPaBePCUd, J0OPOCOBECTHOCTD,
OTKPBITOCTD ONBITY W Y:KUBUMBOCTL. BBUAY TOTO, UTO 3T (haK-
TOPBI HEe HOMAIOTCS SMINPUUYECKON WHTEPIIpPeTAI[uU, Pa3Ind-
HbIe HAayYHBIE ITKOJIBI IIOJ] PYKOBOJACTBOM WCCJIEJOBATEJIEN U3
PasHBIX CTPaH IMPeAJIaraloT CBOM KPUTEPUU OIeHKM, KOTOPhIE B
OymyIleM PaHKUPYIOTCA B XOJe ITPOBEIEHUS KOJIMUECTBEHHBIX
uccaenopanuii. Hampumep, 6puraunckuii yuenslit H. Hukoacon
BBIZI€JINJI, UTO IT0 (PAKTOPY «OTKPBITOCTH OIBITY» PYKOBOAUTEH
IOJIZKEeH 00J1a7aTh TAKUM KauyeCTBOM, KaK «COUYBCTBUE» , TOTIA
Kak amepukanibsl P. MakKpait u II. Kocta — «0OTKpPOBEHHOCTDH
W WCKPEHHOCTH», SMOHCKUI HMCCJEIOBATENb II0 Pe3yabTaTaM
00paboOTKM HAaHHBIX BBIJEJNNJ «CAMOKOHTPOJL». Taxum obpa-
30M, KayKIbI TEOPETUK CO3JAeT CBOU «UIeaJbHBLIA» IIOPTPET
5P (PeKTUBHOTO PYKOBOAUTEJISI, 00JIa4a0Iero HabopoM oIrpese-
JeHHBIX KauecTB. /1 CKOJb MHOTO MCCJIeqOBaHUII ObI He IPOBO-
INJI0Ch, KaKIBIN pas3 mepeueHb OyAeT TOIMOoJHAThCA, MEHIAThCA,
COBEPIIIEHCTBOBATHCA.

3HaAUNTEJbHO O0JIBIINI NHTEPEC IPEeACTABIISIIOT COO0M HOBLIE
cuHnepzemuueckue meopuu. Ha sramax KJaccmuecKoTro aHAJIM-
3a CTUJIell PYKOBOJACTBA KasKJas HOBas TEOPUS 3apOKIajach,
OCHOBBIBAsICH Ha CJA0OBIX MeCTaX CYIIEeCTBYIOMINX KOHIIEIIIUMA.
Tak, 6MXeBUOPU3M BO3HUK M 00pes HMOMYJSPHOCTH Ha BOJIHE
KPUTHUKYU MeTa(PU3UIYHOCTH TEOPUU JUUHOCTHBIX UEPT U OTCYTC-
TBUU HCCJETOBAHUN MMOBEIEHUI PYKOBOAUTEIA, KAK 3HAUNMO-
ro gpaxrTopa. CuryanmuoHucTcKasa MOJIeNb Ipruodpesa aKTyaab-
HOCTDH BBUIY paHee He IPUHUMAaBIINXCA BO BHUMAaHNe BHEIITHUX
($aKTOPOB, KOTOPBIE MOTYT OKa3bIBaTh IIPSIMOE BO3IeiCcTBUE Ha
COBepIleHNe PYKOBOAUTEJIEM TeX WJIN MHBIX OeMCTBUIN U IIPHU-
MeHeHHNe Pas3JNUYHbIX MeTOI0B yupaBiaenus. CoBpeMeHHbIe Teo-
puu, B TOM uucJie Tpaunsakuiionuaa treopus ([. Bepuce, B. Bacc,
I'. Aaponc u mpou.), Teopus TPaHCHPOPMUPYIOIETOCI PYKOBO-
nutens (B. Bacc, [I. Bepre, /1. Bo:x u mpou.), arpubyTuBHaA
teopus (T. Kouno, C. I'pun, T. Murtuenn, P. Byx, . Unmxen
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W IIPOY.), MOTHUBAIIMOHHO-TUTHEHUUEecKasa Monaeab (P. Xepir-
oepr, K. Apmxupuc, [I. MakKaunnanm) u Kpocc-KyJabTypHAd
Teopus (I'. Xoderen u mpou.), akIleHTUPOBAJIN BHUMAaHNE Ha
HeoOXOAUMOCTH 1 BasKHOCTH IPY aHAJN3E CTUJIEH PYKOBOACTBA
YVUUTHIBATh He OOUH (haKTOpP, a HECKOJIIbKO, T.e. KaK IIOBEJeH-
YyecKue, TaK U CUTyaIllMOHHBIE 00CTOATEIBCTBA.

Tax, B oCHOBE MPAH3AKUUOHHOU MeopuUl, KOTOPbIe MOTYT
CUMTATHCA TaKiKe PasHOBUIHOCTLIO TEOPUU OOMeEHa, JIEeKUT
nccliefoBaHE MOTHBAIIMU COTPYAHUKOB, M KaK peakIusa Ha
Hee — IIOBeleHMe PYKOBoAUTeaei. MoTuBamusa MOKeT OBITH
anbo MaTepuaNbHON (IpeMuu, (pUHAHCOBOE OJIATOIIOJIyUHeE,
TMO3UITNS, Ha KOTOPO# OOJIbIIIEe OKJIAA U IIPOY.), JUOO0 MOPAaJIb-
HOM (YyIOBJETBOPEHHOCTh BBLIMOJHAEMOII pPabOTOi, TPECTHK
camMoii paboThl, BOBMOYKHOCTh caMopeain3anuu, Impodeccuo-
HaJIbHOTO M JUYHOCTHOTO POCTa U mpodY.). B cTpemienuu mgo-
CTUUYb YCII€XOB W 5(P(PEeKTUBHOCTU, PYKOBOJAUTEJb 3aKJIOUa-
eT ¢ MOJUNHEHHBLIMI B3aMMOBBITOAHBIN «KOHTPaKT». B sToM
ciaydae OH BBITJVISAUT CJIEIYIOINIMM oOpasoM: oOeliaHume me-
HEXXHOTO BO3HArpasKIeHWe — BBLINOJHeHNE padoumx 3azau u
IOCTUKEeHUe OIIpeleseHHOTO peadyjabTaTa — mpeMus — 06ojee
KauyeCcTBEeHHOE BLINOJIHEeHIe PaboThl B 00Jiee KOPOTKIE CPO-
KM — TOBBIIIIEHUE — PeIlleHume 3aaadu 0ojiee BHICOKOTO YPOBHSA
u t.n1. B cryuae mparcgopmayuorroii meopuu ITUKJI B3aUMO-
OTHOINIEHUI HAUMHAETCA ¢ MAKCUMAJbLHOTO MHTEpeca pyKoOBO-
IUTeNsS K HYy:KJIaM U IIOTPeOHOCTAM IOAUMHEHHBIX. B oTBeT
MOMUVHEHHBIE IIPU3HAIOT ero He TOJBKO (POpMaJbHYIO POJIb,
HO 1 He()OPMAaJTbHYIO, POJb PYKOBOAUTESA, KOTOPBIN BeJeT 3a
coboii momeii. PyKoBoguTe b cTapaeTcsa pa3BUBATh CBOUX CO-
TPYOHUKOB, AATh BO3MOKHOCTHU JJIA caMOpeasu3anuu U pPoc-
Ta. A TOMUYMHEHHBIE TOTOBBI BHITTOJHATD JIO0ObIe 3aJaHUA, J0-
CTUTATh IIOCTABJEHHBIX IleJiell, MCIOJIb3ys BCe MMEIoIrecs
pecypchbl. IIpu 9TOM PYKOBOAUWTENHL SABJSETCA ANANTUBHBIM,
rIOKUM HAaUAJIbHUKOM, CIIOCOOHBIM ITOHATH BCEX CBOUX MOIUM-
HEHHBIX, IleJeHATIPABJIEeHHO IPUMEHAA CTUMYJIBI IJIA KasKI0T0
B OTAEJbHOCTH. B HacTHOCTH MO3TOMY, JaHHAS TeOPUA HOCUT
HasBaHUe TPaHCHOPMUPYIOIIErocs PYKOBOACTBA.

Emre ogHO#T coBpeMeHHO#T MOIeIbI0, IIOCTPOEHHO HA MOTH-
BAI[MOHHOI cUCTeME, ABISAETCI MOMUBAUUOHHO-2UZUCHUYECKAS
meopus. 31ech YUUTBHIBAIOTCS Te 3Ke CTUMYJIBI, HO B 0000IIIeHHOM
BUJE, KoTopbie @. Xeprbepr AeTepMUHUPYET KaK YCIOBUA TPY-
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Ila, OIpelesAoIecs uepes «usbekaHue cTpajaHuil» U IICU-
xoJsiormuecKkuit poct. CorjaacHo 9Toi Teopuu Aad 5PPeKTUBHOMA
paboThl PYKOBOAUTEJH NOJIXKEH OTPaJUTh CBOUX COTPYIHUKOB
OT HEYOBJIETBOPEHHOCTH, CBA3AHHOU KaK C COIep:KaHMeM pa-
00TBI, TAK M C YCIOBUSIMMN, B KOTOPBIX OHU paboraioT. Coort-
BETCTBEHHO, HEOOXOAMMO YIAEJNATh BHUMAaHUE TUTUEHUYECKUM
(MeKJINYHOCTHBIE OTHOINIEHUS, (DMHAHCOBOE BO3HATPaKIeHUE,
CTaTyC) M MOTHUBAIIMOHHBLIM (IpU3HAHUE, MPOo(hecCuOHATIbHBIN
poCT, pPoCT OTBeTCTBeHHOCTH) (haKTopaMmM. PyKoBOAWUTENL BBI-
sACHsSIeT, KaKasd 13 OBYX MOTHUBAIIMOHHBIX CXeM B OOJIbIIIeH
cTelleHU cooOpasHa MOAUYMHEHHOMY, YCTaHABJIMWBAET IJIA HETO
ompeneJeHHbIE IeJW W 3aJauud, U TaKUM 00pasoM MOJIydaeT
«UAeaJbHOTO COTPYAHUKA» , KOTOPBLIN HaIleJIeH Ha JOCTUXKEHUe
ommpeneeHHBIX PEe3yJIbTaTOB.

Wnbple nonoxkeHua jgekaT B OCHOBE ampubymuéHoil meopuu
UJLU NPUYUHHO-CeOCMBEHHOl KOHUenuyuu. PyKOBOOUTENb He
cTapaeTcsda BBIOpATh HPUEMJIEMbIe CTUMYJIUPYIOIINE pPBLIYATH,
OH IILITAETCA BBLIACHUTH, IIOUEMY TE€M WJINU MHBIM 00pasoM IIoc-
TYNAIOT MOAYNHEeHHbBIE, HAIIPUMED, HEe BLITTOJHAIOT IIOPYUYEeHHBIE
3amanua. VI B 3aBUCUMOCTH OT O0HAPYKEeHHBIX IPUYNH — 3aBU-
cuMBIX (HesKeJlaHMe BBIIOJIHATE paboTy, TpaTa pabouero Bpeme-
HU Ha pelleHre JUYHBIX BOIIPOCOB U IIPOY.) UJIN HE3aBUCUMBIX
(oTcyTCcTBUE HEOOXOIMMBIX PECYPCOB JIJIsI pelleHua pabounx 3a-
lad, BBICOKUU ypPOBEHDb 3aTrPYsKEHHOCTU COTPYAHUKA W IIPOY.)
PYKOBOAUTENL TPUHUMAET pPellleHre O TOM, KaK MeicTBOBATh:
omrpadoBaTh MOAUYMHEHHOTO WJIW YCTPAHUTL HE3aBUCUMBIE
IPUYUHBI.

IIpuHIIUTTIAABPHO OTJAWYHBLIN IIOAXOJ IIPOAEMOHCTPUPOBAH
mpuBep:KeHIaMu kpocc-kyavmyproit meopuu (I'. Xodcren).
B Helt aKIleHT ceslaH HA IPUHIITUIINAIBHO PA3HBIX ITOBEIEHUEC-
KHUX CTPaTerusaX PYKOBOAWTEJ el MPU PAaBHBIX CUTYAIIMOHHBIX
darkTopax (mZuUCTAHIIMA BJIACTH, KOJLIEKTUBU3M-UHIUBUIYA-
JIU3M, MAaCKYJIUHHOCTEL-(heMUHHOCTD 1 n30eranne HeoupeaeseH-
HOCTHU) B Pa3JIMUYHLIX cTpaHax. Tak, ObLJI0 BEIABJIEHO, UTO B BOC-
TOYHBIX CTPaHAX [JOMHUHHDPYIOT KOJIJIEKTHUBU3M, TOTZa Kak
B 3aIaJHBIX — IIPEMMYIIeCTBEHHO, NHINBUAYAIN3M. Bricokasa
IVCTAaHIIMA BJIACTH, YPOBEHb ee IeHTpaJIU3aluU XapaKTepeH
IS PYKOBOAHUTe el 0ojiee OeqHBIX CTpaH, TOTAa Kak B OoJiee
6oraTeIX — HAIIPOTHUB Yallle JeIleHTPaTN3YIOT BJIACTDb U JeJIeTH-
PYIOT IIOJTHOMOYMA.
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HNnTepec mpencraBidmT 2nobanucmuiecKue U KpoCc-KYJib-
mypHvle KorUuenyuu ynpasienusd. OHU TBITAIOTCA CUHEPTU3U-
poBaTh B cebe BeCh HAKOILJIEHHBIH OIIBIT ¥ PACCMATPUBATH CTUIH
KaK CKBO3b JJUYHOCTHBIE UePTHI PYKOBOINTEJA, TAK U €ro IIoBe-
IeHYeCcKue CTpaTernu, Ha KOTOPhIe BINAET IMTUPOKUHA KOMILJIEKC
pasHoOOpasHBIX 0OCTOATEHLCTB.

HecMmoTps Ha mONBITKYM COBPEMEHHBIX YUEHBIX aKKYMYJIU-
poBaTh paHee IIOJIyUYeHHbIC 3HAHUA AJIS CO3TAHUA HEKON YHU-
BepcaJbHOI KOHIIEIITNY, KOTOpasd IT03BOJIMJIA OBl OTBETUTH HA
BOIIPOC, KaK, IPU KaKUX 00CTOATE/IbLCTBAX JOJIKEH BeCTU ce0s
YCIeNTHBIN PYKOBOAMTENb U KaKOM CTUJb PYKOBOJCTBA MIPU-
MeHATh, V KaXKI0oU 13 MPEeNJIOKeHHBIX TeOPUU CYIIeCTBYIOT
cBOU cJyiabble CTOPOHBI — METOIOJOTUYECKOTO, THIIOTETUYECKO-
T0O 1 JIOTUYEeCcKOTro XapakTepoB. CooTBeTCTBYOITAA TeHACHITNA
OCTaBJISIET HCCJEeIOBATEJIbCKOE II0Jie OTKPBITHIM I, 3HAYUT,
MOKHO OKHIATh IIOABJEHUS HOBBIX TEOPUH PYKOBOJCTBA,
B KOTOPBIX OyAyT IMPeANPUHATHI HOBBbIE IIOIBITKY BBIIEJIUTH
5 PeKTUBHBIE METOALI 1 ITPUEMbI TOBEIEeHUS IO OTHOIIEHUIO
K IMOAUYMHEHHBIM.

CoBpeMeHHBIE TEOPHHU YIIPABJEHNS CTAPAIOTCSI OTOUTU OT
KaKOM-TO OJHOM cocTaBJISONIelr 3((pheKTUBHOrO yIIpaBJIeHUS,
leylasi akIeHT Ha CUHEPTUY, OIIPeiesidd, TAKUM 00pa3oM, CTUIb
PYKOBOJICTBa, KaK YeTKOCTH B (DOPMUPOBAHUM IleJIell U yCTaHO-
BOK, TOTOBHOCTL YUUTHIBATHL MHEHUE APYTUX, IIPOSIBIATH TEpP-
OUMOCTH K HeyJauaM IOJUYMHEHHBIX, MOTUBUPOBATh UX U aHa-
JU3UPOBATh UX MOBeIeHUe, BLIOUpasA HaubojJee ONTUMAJIbHbBIE
c1Ioco0bI BO3IECTBUA HAa COTPYIHUKOB.

O6o011aa crasaHHOe, CMUJAbL YNPAGieHUs MONCHO onpede-
AUMb KAK UHOUBUOYAJbHO-MUNUYLECKYI0 MaHepy noeedenHus
pyrogodumens, NPoABILAOUYIOCA Uepe3 KOMNIEKC MAKUX Xa-
paxkmepucmuk, KaAK YpoeeHv KOHMPOJLA U OPZAHUIAUUOHHBLX
cnocobHocmeil, cmeneHs 83aumodeilcmaus ¢ NOOYUHEHHbLMU,
OpUEHMAUUA HA YUeHMPAAUIAYULIO 8AACMU, CNOCOObL CMUMYJLU-
posanus, npuembl peuleHuUA KOHPIUKMHbLX CUMYAUUll, OPUEH-
mayus Ha OMHOULeHUS 6HYMPU KOJLJLEKMUBA, onpedejeHue U
UCNoOJNb308aAHUE CNOCOD08 0becneyeHus UMudHa npeonpusmus,
KOpNnopamueHoiL. ImukKu U BG03MOIHOCMU pPeasu308bl8amb
meopueckuii nomenyuan (Maracosa, 2010).
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Bonpocbl ansa obcy>kaeHus

1. OxapakTepu3ynTe OCHOBHbIE YePTbl TEOPUM IMHHOCTHbIX CTUSIEN Y-
paBneHus.

2. OnuwmnTe OCHOBHbIE XapPaKTEPUCTUKN OUXEBMOPUCTCKON Teopum
CcTUnen ynpasneHus

3. Kakne KOHuEenumMm cuTyaTMBHOW MOOENn CTunen ynpasneHus Bbl
3HaeTte?

4. [anTte xapaTepuUCTUKy BKJlada POCCUNCKUX MccnegoBaTenen ctunen
yrnpasneHus

5. Kakne HOBble Teopuun CTUNEN yripaBieHUs MOSIBUINCL B KOHLEe XIX —
Hadane XX BeKOB?

Tembl gna pegepatoB

1. VicTopuryeckuin onbIT ONMCaHns IMYHOCTHBIX YepT pyKoBOAUTENS

2. MNepBble Hay4Hble TeOpPUW CTUNEN PYKOBOACTBA

3. JocTmxKeHns 1 OrpaHNYeHnss TEOPUN JINYHOCTHBIX KavyecTB PyKOBO-
autens.

4. [JoCTXKeHUs1 1 orpaHn4eHnst GUXeBMOPUCTCKON MOenn CTunen yn-
paBneHus

5. [Janite aHanmM3 ogHOWM N3 COBPEMEHHbIX TEOPUIN CTUNEN YNpPaBieHWs.
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[MABA 12
YYACTHE (COYYACTHE) B YIIPABJIEHNH

YuacTtue (coyuacTtre) paOOTHUKOB B YIPaBJIEHUU CTAJO OCO3HA-
BaThCA B TEOPUU U MCIOJH30BATHCS B IIEPBYIO ouepeIb Ha ITPOU3BOJC-
TBe BO BTOpOi mosioBuHe 1930-X TomoB.

ATOT dTall B YIPaBJIEHUU YeJOBEUECKHUMU pecypcaMy 3HaMeHO-
BaJI cOO0¥ MOMBITKY IIPEOAOJIETh OTUYKIeHe YeJIOBeKa He TOJIBKO OT
TPyZIa, HO U OT OCO3HAHHOTO YUYaCTUSA B PEIIeHUU TAaKUX BOIIPOCOB,
OT KOTOPBIX 3aBUCUT Cy[b0a opranmsanuu. BekaMu y uesioBeKa BOC-
MUTHIBAJIOCH OTHOIIIEHNE K «X03IHCKOMY M00pY», KaK He CBOeMy, He
POAHOMY, OTUYKIAEHHOMY OT Hero. B OOJBINMUHCTBE CAYUYaeB OH BBI-
TOJIHAJI CBOM OOS3aHHOCTU, B JIYUIIIeM cJiydyae aejiad JOOPOCOBECTHO
«OT cux Ao cux mop». OH oIlyIiana ceds YaCTUUYHBIM YeJIOBEKOM, 100
MOT BJIMATH ¥ TO B HE3HAUUTEJHHOI CTEIIEHU TOJHKO Ha Te IPO0JIeMHI,
KOTOpBIe Kacaluch ero pabouero mMecra.

ATOT HOBBIN MOAXOM K UEJIOBEUECKOMY IMOTEHIUANY OJIUIIETBOPSI
coboil masnbHelilllee MO3HAHME W MCIOJb30BaHUE 3aWMHTEPECOBAHHOCTU
JI0ell B pPelleHnU BCeX acIeKTOB JKM3HU opraHmsanuii. B ympasie-
HUU ObLJIa IPEeAIIPUHATA IJIOAOTBOPHAS IOMBITKA ITIEPEHECTU YCUIUA
¢ «Tpy0o0il MOKYNKU» paboueil CUIbl, KOTOPas OCYIIECTBJISAIACh IIOC-
PencTBOM MaTepHuaJLHOTO CTUMYJINPOBAHUA, K 00JI€ee « TOHKUM» TYX0B-
HBIM U COIIMAJIbHO-TICUXOJIOTUYECKUM HHCTPYMEHTaM — 3aWHTEepPeco-
BAHHOCTH UeJIOBeKa B MPUHATUY PEIIeHN, OTIPeAeA0InX He TOJTbKO
JUYHYIO CyAB0y, HO 1 OyayIiiee opraHusanuu (IIpou3BO/ICTBA).

K ocosmanuio 3HaueHUA 5TOr0 (peHOMEeHa — YIIPaBJISIONIEero pabor-
HUKa — Hay4YHas MBICJIb U IIPOU3BOJCTBEHHASA NPAKTUKA N IOCTe-
TeHHO, IITar 3a I1aroM HaKallJIuBas NH(OPMAIINIo, YTOOBI IIPUOOpecTu
CaMOCTOSATEJIbHOE MECTO B CTPYKTYPE COIMAJbHBLIX Pe3epPBOB yIpaB-
JIeHU4d.

12.1. IIpedmewnu udeil u npaxmuku yiacmus
6 Yynpaénenuu

Teopusa u IpakTUKA YUACTHA YeJOBEKa B YIIPaBJIeHUU ObILIN
CBOEOOPA3HBIM CUHTE30M mpex HanpasieHuil noucka. Kam abii
M3 HUX BHEC CBOIO JIEIITY U MOMOT (DOPMYJINPOBAHUIO IIPEICTAB-
JIEHUH O HOBBIX BO3MOMKHOCTAX JIIOHEH.

Ilepsoe HanpasseHue c843aAHO ¢ udeamMuU NPUOOULCHUS JLIO-
Oell K opzanu3ayuu mpyda, BHLICKA3aHHBIMHU YTOITUUYECKUMU CO-
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nuanaucrtamu I1I. @ypse u P. Oysnom. P. OysHu make mbITaicsa
BBOJIUTDH 3JIEMEHTHI TPYIIIIOBBIX PEIlleHUH IO BOIIPOCaM ITPOU3-
BogacTBa. OmHaKO UAen u gake sKcmepuMeHThI OysHAa BO MHO-
TOM OKa3aJjinCh HAAYMaHHBIMHU, TAK KaK OHU MaJIO COIPATAINCH
C peaJIbHOM JKM3HBIO.

B coBerckuii mepuonx BpeMeHHU, MCXOOA M3 MapPKCHUCTCKOMI
KOHIIEIINY, IOCTOSHHO IPOBO3TJIAIIANACE, ITPONATaHINPOBa-
JIach W IOAIEeP:KUBAJIACh UIesl YUaCTUA YeJ0BeKa B YIIPaBJIeHUN
00IIIeCTBOM U ITPOM3BOACTBOM. VI HECMOTPS HA CIOPHOCTH MHO-
TUX IIO0JIOKEHUM, OCyIIlecTBJIeHNe 9TOU Uer IPUHECJIO 3aMeT-
Hble ycuexu. CTpeMJieHNe K CO3JaHUIO HOBOM, JIyUIlleil sKU3HU
TMOPOIMJIO TaAKUE 3HaMeHaTeJbHbIe ABJIEHNUS KaK YIapHUUYECTBO,
CTaxaHOBCKOe IBUKEHUEe, KOMCOMOJIbCKME YAaPHbIE CTPONKY U
pAn npyrux. BesguecKu IOAmep:KUBAJIOCh U TOOIIPAJIOCH pPas-
BUTHE OOIECTBEHHBIX OopraHusdanuii. MosKHO OBLIO BBICTYIIATH
C Pa3sHLIMU MOUYMHAMM, XOTA PE3yJIbTATUBHOCTbL MHOTHX 13 HUX
ObliTa HUBKA.

Bmopoe nanpasnenue c843aHO ¢ zeHe3ucom udeil ynpas-
senyeckoil mvicau B CIIIA u apyrux crpanax. Ha mepBbIx ara-
nax wrxoaa Hayinozo ynpasirenus (P. Teitmop, . I'masbepr,
I'. TauT) mosmHOCTRIO MMOJIarajaach TOJIHLKO HA BO3MOYKHOCTHU PY-
KoBoguressa. OHM cuuTaam, 4TO paboTa 0 YIPaBJIEHUIO — 9TO
ompeneaeHHAs CIEIIUATLHOCTD 1 UTO OPTaHU3AIUA B II€JI0M BhI-
WTPHIBAET, €CJAU KasKIas IpyIlia paboOTHUKOB COCPEIOTOUUTCS
Ha TOM, UTO OHA JIeJIaeT yCIIeIITHee BCero, BLIMOJIHAA PACIOpA-
JKEeHUA BBINIECTOANNX PYKOBOIUTEJIEH.

IIpakTuuecky HUYeM TPUHIUMIUAILHBIM C TOUKU 3PEHU
ydacTus Jofell B YyIpaBJIeHUU He OTJIUYAETCA KJAACCUUECKAs
W KON, KOTOpas CBOe OCHOBHOE BHUMAHNE COCPEIOTOUYMJIA Ha
paspaboTKe YHUBEPCATLHBIX IIPUHIIUIIOB yIIpaBJeHUusa. EauHc-
TBEHHBIM CEPbE3HBLIM ILJIIOCOM STOI IITKOJBI CTAJO JOUYIIIeHUe
TOTO, YTO COOCTBEHHHK He BCeTJa ABJSIETCS YIPaBJIAIOIIUM,
a yOpaBJSIONIUNA BCe Yallle CTAHOBUTCS YIIOJTHOMOUEHHBIM Ka-
nutaja. IlogaBuiacsa Kilacc MeHeIKepoB — JIIoJei, 001a1atoImx
CIeIAJbLHBIMU 3HAHUAMU W HaBBIKAMU B 00JIaCTH yIIpaBJIe-
HUS, U KOTOPBIM TJiaBa (Baameselr) GUPMbI MOT AeJIeTUPOBATH
TIOJIHOMOUYMSI, OCTABJISA 3a COO0I ITPABO KOHTPOJA U MPUHATUA
OKOHUYAaTeJbHOTO perieHusa. C 5TOoro BpeMeHU yIpaBJieHne cTa-
HOBUTCS BUAOM IIPoecCuOHaATbHOM AeATeILHOCTH, a YIIPaBJIeH-
YeCKUU IepPCOHAJ — OJHOM M3 CaMbIX MAaCCOBBIX COCTABJIAIOIINX
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yacreil paboueii cuibl. HeCcKOJIBKO ITO3IHEE 3TO IIPUBEJIO K pas-
BUTHUIO KOHIENIINN TaK Ha3bIBAEMOI pesosiouul MeHedHepos,
CBA3aHHOM ¢ PaKTUUYECKUM IIePEeX0J0M YIIPABJIECHUA U PACIOPS-
JKeHHUs OPraHu3alUsIMU OT BJIAJEJNbIEeB B PYKH HAaeMHBIX (BO3-
MOXKHO, 00JIaJA0IINX aKI[UAMN) MeHeJ:KePOB U CIIeIATIHICTOB,
«KJIacca YIpaBASOIUX». M 5To mMeso moa coboil cephe3Hbie
OCHOBAHWUS, TaK KaK CTPATEeTWI0 Pa3BUTHUA ITPOU3BOJICTBA, €TI0
ycIexu, KOHKYPEeHTOCIOCOOHOCTD CTAJN OIPEeATD JIOAU, KO-
TOpbIe 001ama/I1 HaBbIKaMu 3(h(heKTUBHOTO PEIIeHU I SKOHOMM-
YeCKUX, OPTaHU3aIMOHHBIX, TEXHUYECKUX, TEXHOJOTUUECKUX
W IPyrux mOpobJieM, cpeny KOTOPBLIX COIHAaJbHBbIe 3aHUMAJIHN
BUJHOE MECTO.

A. Bepau u I'. Muna ony6aukosaamu (1940 r.) smunupudec-
Kue JaHHBIE O TOM, UTO 6oJiee TOJIOBUHBI KPYIIHBIX KOPIIOPAIHi
CIITA xouTposupyerca meHemxepamu. Ilo cioBam k. Bepn-
xeliMa, ecjau COOCTBEHHOCTh O3HAUaeT KOHTPOJb, TO UX pasmie-
JeHUe o3HauaeT (hpaKT yxoja cCOOCTBEHHOCTHY KaK ABJIEHUS, MMe-
IOIIIero caMOCTOATeaAbHOe cyIecTBoBanme. B 1960-e rr. ganHasa
TEOPUA CTAHOBUTCS OOIIeIPU3HAHHON B 3aIlIaJHOI COITMOJIOTUH,
ee mpexacrasaaoT k. ['anbpeiir, [I. Benn, A. Typen, A. Boya-
nunr, 9. 'mgmenc, H. Cmensep u ap.

B sTOM cMBICTE UMCIIO YUACTBYIOIIUX B YIIPABJIEHUU BLIPOC-
JI0: TIPOMBOIILJIO PacIIpeHre Kpyra TexX, KTO ObLI K HeMY HpU-
yacteH. A xorga B 1930-e rogbl K yYacTHIO B YIPaBJIeHUY CTATIN
IpUBJIEKATh U YIPaBJIeHUECKUI IePCOHAJ CPeTHero 1 HUKHET0
3BeHa (HAYAJLHUKM 3aBOACKUX MOApasieseHuil, MacTepa, pPy-
KOBOJUTEJU YUIACTKOB, IIPOPaOBI), TO 9TO 3HAMEHOBAJIO PYOe:K,
Kor[a AeMOKpaTHu3alusd yIpaBJIeH!sa IPUBeia K Heo0X0IuMOC-
TH CHIeJIaTh CBOU CJIEAYIOIINI IIar — HauaTh MPUBJIeUEeHNE BCeX
paboOTHUKOB K IPUHATUIO YIPaBJIeHUYECKUX PEIIeHUH.

W HakoHel, mpembve HANPA8JeHUe, KOMOpoe COOCMEeHHO
u poduJsio npobiemy coyiacmus 6 YnpasieHuu, c6:i3aHo ¢ 00-
KMPUHOIL Yes08eueckux OmHoueHuUll, KoTopas Obliaa obpalieHa
K caMuM paboTHHUKaM, K UX MHUINATUBE, K UX CIOCOOHOCTHU
BJIUATH Ha JeJia CBOEH IPOM3BOACTBEHHON OPraHM3aIlUNU.

9. Meiio B X0/le SKCIIEPUMEHTOB B I'. X0TOpHe 6/mu3 Yuxaro
B xouIle 1920- mauase 1930-x rr. ycTaHOBUJI, UTO YETKO Pas-
paboTanHbIe paboure omepaluy 1 Xopolnasa 3apaboTHadA maaTa
He Bcerjla BeJU K IIOBBIIIEHUIO ITPOW3BOAUTEILHOCTU TPYIA.
Cubl, BO3HUKAIOIINE B X0/Ie B3aNMOIEMCTBUSI MeKIY JIOIbMU,
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MOTJIN IIPEB30HTH 1 YaCTO IIPEBOCXOAUIN YCUINUI PYKOBOIUTE-
Jeii. BuIsCHMIOCH, UTO €CTh CTUMYJbI IIOCHUJIbHEEe JeHEeKHBIX.
9TO — BO3MOYKHOCTDL IIPOABJCHUS JUUYHBIX KAaueCTB, BO3MOMK-
HOCTB COYUYACTHS B :KUBHU IPEAIPUITHS, B YIIPABICHUU IIPOU3-
BOJICTBOM, OCO3HaHIe PAOOTHUKOM TOT'0O, UTO OH UTO-TO 3HAUUT
¥ IIPUHOCUT II0Jb3y KoMIaHuu. Hapsaay ¢ 3KOHOMHUYECKHMU
OBLIM OTKPBITHI COIHAJbHBIE M IICMXOJIOTMYECKMNE CTHUMYJIBI,
BJIUAIONINE HE TOJHKO HAa CAMOTO UeJIoOBeKa, HO U Ha COIUAJIb-
HO-TPYZOBBIE OOIIIHOCTH, HA BCE IIPOMBBOJICTBO B I[€JIOM.

ITpoBoas sKcmepuMeHTHI, 9. Meiio coBeToBaIcA ¢ PaOOTHU-
maMu [0 MOBOAY M3MEHEHUI yCJOBUM TPyda, U 9TO COAEHMCTBO-
BaJIO MOBBIMIEHUIO BBIpaboTKU. C TeX mMop «yyacmue 8 peulenu-
AX» — BasKHeHINas 4acTbh TEOPUU UYeJOBEUECKUX OTHOIIIEHUM.
Brermo moxasamo, uTo Jiogm paboTaOT OXOTHEe U JIyUIlle, eCJu
OHU BLIIIOJHSIOT TaKMe PeIlleHns, B pa3padoTKe KOTOPBIX OHU
caMm yYacTBOBaJIU, a He Te, KOTOPbIe MM HaBsA3aHbI n3BHe. Teli-
JIOp, IO MHeHUI0 Meiio, COBEPIINI OIMNOKY, OrPAaHUYNBASI pPa-
00UMX JINIIL IPOCTBIM UCHOJHEeHEM (PYHKIINI, OTTAJIKUBATI UX
OT aKTHUBHOTO YUaCTHSA B YIIPaBJIECHUN, PAI[MOHAJIU3AIINN, B 00-
CYKIEHUU U PeIleHNN KOHKPETHBIX IIPOM3BOACTBEHHBIX eI,
a ecau u mpuberajg K HEKOTOPBIM MepaM, TO 9TO OBLIO CKopee
He JeJIernpOBaHIe IIOJTHOMOUNI, a UX «IIepPeKJaIbIBaHle» B OII-
peleieHHBIX KOHKPETHBIX CUTyaIluAX.

IToce 9. Metio OBLIN OCYIIIECTBJIEHBI MHOTOUNCJICHHBIE II0-
OBITKH IPUBJIEUL PAOOUNX K PEIIeHUAM OIpeaeIeHHOT0 KpyTra
IPOM3BOICTBEHHBIX BOompocoB. OKaszasioch, UTO PSAIOBBIE pa-
6oure, KOTOPLIM yJZaJOCh BHYIIUTh «UYBCTBO YUaCTUSA», BBI-
CKAa3bIBAJIM MHOTO IIeHHBIX MbIchei. IIpuBieuenmne padoumx
K YYacTHIO B PEIIeHUsIX, UCIOJIb30BaHNE UX CMETKH, CIIOCO0-
HOCTeH 1 TaJIAaHTOB, BeJIO, KaK IPaBUJIO, K TOBBIIIEHUIO 9(-
(eKTUBHOCTU TPYAA.

Teopusa «ueg0BeUECKUX OTHOIIEHUM» OTCTAMBAJIA DTOT IIOM-
X0, KaK eJWHCTBEeHHBIN, HAUJIYUIINNA IIyTh PEelIeHUsa yIpas-
JeHuecKux mpobiaeMm. OgHAKO KaK OKasajJoCh BIIOCJIEACTBUM,
TaKue IPUEeMbl, KaK M3MeHeHUe COAep:KaHusa paboThl U ydac-
Tre pPabOTHHKA B YIPAaBJCHUN HPEAIPUATHEM, OKa3bIBAIOTCS
3G HEKTUBHLIMU TOJLKO AJIA HEKOTOPHIX PAOOTHUKOB U B OIIpe-
IeJIeHHBIX CUTYaIlUIX.

. MaxI'peropom 6blyia paspaboTaHa KOHIIEIIIUS yIIpaBie-
HUS, B OCHOBE KOTOPOM JIexKaT ABEe TEOPUM: Teopusd X 1 TEOPUsI
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Y. Teopus X 6asupyercs Ha nmoaxone @.Teimopa, KOTOPBIH yT-
BePIKAAeT, 4YTo pabounii JeHUB, er0 HaJlOo MOCTOSHHO IIPUHY K-
IaTh K paboTe, yrpoKaTh HaKa3aHUAMU, CcOUeTasd C MOKYIKOMN
ero ycrpemiaenuii. OH cuuTas, YTO JIOAM N30eraoT OTBETCTBEH-
HOCTHU, JOBEPATH UM HEJIb3A, OHU XOTAT, YTOOBI MU PYKOBOIM-
JU, UX THTEPECYIOT TOJbKO MeHbIU. [JIsg 5TOro moaxona Xxapak-
TepeH aBTOPUTAPHBIN CTUJIb YIPaBIEeHNUA, KECTKOE, KOMaHIHOe
yIIpaBJieHUE.

Cormacuo meopuu Y, TPyZ He ABJsSETCS HaKkasaHmeM; (u-
3UYECKUI MM YMCTBEHHBIN TPy TaK:Ke eCTeCTBeHEH, KaK OT-
IbIX. JI'oagu cIocoOHBI AefiCTBOBATHL CAMOCTOSATEIBHO, €CJIM OHU
OTOKAECTBJIAIOT CBOU IEJIN C I[eJIAMU opranusanuu. Jlrogu cmo-
COOHBI K BBICOKOII CTEIIeHU BOOOpaKeHUsI, m300peTaTeIbHOCTH,
TBOpUecTBa. Hy:XHO IIpuCaymMImBaThCs K paboueMy U JaTh eMy
YyBCTBO yYacTUA B Aejiax Kopuopamuu. [[1sa sToro moaxona
XapaKTepeH JeMOKPATHUYECKUI CTUJIbL YIIPABJIEHUsS, HE IOIaB-
JISTIOIITUI, & BO3BBIIIAIONINI PA00UYMX B MX IJIadax U IJiadax OK-
PYKaIOINX, KaKk aKTUBHYIO, PEAJbHYIO U BIUATEJIHHYIO CHUIIY
Ha OIPeIupUuATHU.

IAtu upen, poxkaeHubie B 1930—1940 roanl, IpoaoIKaIl CBOe
netictBue u B O6oJsee mos3gumue cpoku — B 1970-1980-e rr., u Ha-
IILJIA OTPaKeHre BO MHOTUX IIOUCKAX, B YACTHOCTHU B «KPYIKKaX
KavyecTBa» , KOTOPBIE MOJYUYUIN O0JIBITIOE PA3BUTHE B ATTOHCKOMN
TIPOMBIINIJIEHHOCTH.

AHanmna 5TUX U APYTUX IMIOUCKOB U HAXOJOK COYUACTUA B YII-
paBJIEHUM TIO3BOJAIOT CHEJaTh HECKOJIbKO BBIBOLOB. Ilepéwiil
6bL600: 0CO3HAHUE PAOOMHUKOM (P)AKMa c60e20 Yyiacmus 6 yn-
pasaeHuu npednpuamuem CAYHUm Cmumyaom 0as no6blULeHUS
Kauecmea ceoezo mpyoda u ykpensenus mpydosoii ducyungu-
Hbt. CiieIcTBUEM BTOTO ABJIAETCS CHUIKEHUE TEKYUECTU KaJPOB
Ha npepupuatruu. Bmopoil 6vi600: yuacmue 6 ynpagieHuu
nosviuiaem y pabOMHUKO8 YYECME0 OMEemcmeeHHOCmu 3a
Kavecmeo 6vinonaHenus pabomuvi. Tpemuil 6vL600: yuacmue
6 ynpasnenuu npudaem pabomHUKY YEePeHHOCMb 8 cebe, KaK
6 oyuacmHuke odujezo deaa, a TakKe yOEIKIEHHOCTb B TOM, UTO
eT0 Bceria BLICIYIIAIOT, MIOOIIIPAT 34 €TI0 YUACTHE B YIIPABICHUN
W yYacTUM B MHHOBAIIMOHHOM IIpoOIiecce.

Ecinu mogBecTy uTOTH, TO MOYKHO CKa3aTh, UTO B ATOT II€PU-
Ol Pelrayiuch 0ée OCHOG8HbBLE 3A0a4U: 0-NePEbLX, 60CNUMAHUE
4yecmea X03iUuHa Ha c80em paboyem mecme u npedcmagierue
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0 803MONCHOCMAX U YCAOBUAX Peasudayul amoil ybexc0enHoc-
mu; 60-6mopwvlLX, MAKCUMAJLbHOE NpuBjeienHue pabOmHUKA K
pewenulo ecex npobJem, KOTOpble MMPOUCXOANIN B IePBUYHOU
IIPOM3BOJICTBEHHON SUEHKe.

OxHAaKO ciaenyeT cKasaTh, UTO BCE 9TU HAXOIKU U OTKPBITUSI
HeonpaBIaHHO Ha3LIBATH yUYaCTHEM B yIIpPaBJIeHUN: nX OoJiee pa-
IUOHAJABHO M 9((EeKTUBHO HA3LIBATHL COYyUACTHEM, OIIpedesieH-
HOM Mepo# CONMPUUYACTHOCTY K IIPUHATUIO PEIIIeHUH 1 B OCHOB-
HOM Ha HMB0BOM YPOBHe (hYHKIIMOHMPOBAHUA IIPOM3BOJACTBA.

12.2. Coywacmue 6 ynpaénenuu
(namucunamuénoe ynpaénenue)

Hayunbie mpo6aeMbl coydyacTisa CTAJIU PeIraThesA ¢ TeX Iop,
Korza ObLII0 IPM3HAHO, UTO HYNCHO nepexodumsv om 3anu3oou-
YeCKUX meponpuamuil K CKOOPOUHUPOBAHHOMY U HANDPABJIEeH-
HoMY naany delicmeuil no 608.Je4eH1I0 paOOMHUKO0E 8 DeuleHUe
He npocmo omoenvHulX, @ 8cex (Uau 60LbULLHCMEA ) NPOobLem
npousgodcmea. A ato y:xke orHocutrca K 50—60 rr. mpomuioro
CTOJIETHUS.

IIpe:xae ywem chopmMyaupoBaTh HAYUYHO-000CHOBAHHYIO KOH-
MEeTITNIO COYUYaCTUA ¥ TEOPETUKY 1 MMPAKTUKY ONTUPAJINICh HA TOT
OIIBIT, TOT IOMCK, KOTOPBIN ITOCTEIIEHHO HAKAIJINBAJ MaTepH-
aJyi, cobmpas MajJeHbKUe U OOJbIINe OTKPBITUA, alpodmpoBas
WX, MOKA He IMPUIILJIN K BBIBOAY O TOM, UTO 9TO AOJKHO OBITH
3aMKHYTO B OIIPEJIeJIEHHYI0 CUCTEMY, BCKOPE TOJyUNBIITell Ha-
3BaHUe «participations. B orsimunme ot mepBoro srama, 0CHO8HOe
8HUMAHUe ObLl0 YyOeseHo He TOIBKO CBOeMY paboueMy MeCTy U
IepBUYHON IIPOU3BOJCTBEHHOI OpraHM3aIuu, HO U 8CeMmy ac-
nexmy 6onpocos, 06ecnevusanuux Imo coyiacmue 8 pamKax
8cell opzaHu3ayul.

Ecanu paccmaTpuBaTh KOHIENITUIO COYUYACTHA B YIIPABJIEHUN,
WICIIOJIb3YA U 3apy0erKHbIH, M COBETCKUU (POCCUICKUIT) OIBIT,
TO MOKHO CKa3aTh, UTO OHAa CKJIaAbIBAJIACH U3 CJAeAYIOIUX KOM-
TIOHEHTOB.

Bo-nepsvix, amo nocmenenHoe, pe2ynapHoe U 803MOMCHO 6O-
Jlee noJHoe uH@opmuposaHue pabomHukKos. Brlio 3ameueno,
YTO HeJOCTATOK mH(popMaIuu (U ee OTCYTCTBUE) CTAHOBUTCS
cepnesHoil 6a30i AJIS OTUYKIAEHUS JIOAEe OT AeJs IIPOM3BOJC-
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TBa. B X0/e nccieqoBaHui U 9KCIIEPUMEHTOB ObLIO BBISIBJICHO,
uTo obJiaganre nHpopMmaIiueii, CBeJeHUIMHU O COCTOAHUU U TEH-
OeHIIUAX Pa3BUTHUSA IIPOM3BOJACTBA B 3HAUMTEJBHOU CTEIEeHU
CHUIKAIOT OTUYIKIEHHOCTD.

Bo-emopuix, 9mo He moabvko 8aadeHue unpopmayueil, Ho u ee
obcydcderue, wmo nogvlULAeN cmenetsb npuLacmHocmu siodeil
K Oenam npousgodcmea. Emie B cepenune 1970-x romoB mMue
MIPUIILJIOCH CJABIIIATH BRICKA3bIBAHLE JUPEKTOPA OJHOTO U3 IIeH-
3eHCKHUX 3aBOOB: «Heabsa caesaTs JIirofeil cUacTJINBBEIMU, pe-
miasi 3a HUX 1 0e3 HUX, YTO UM HY:KHO». B IpUHIIUIIE KaKIbIN
3IPABOMBICHIANINN PYKOBOAUTENb 3HAET, KaKWe COIUaJbHBIE
mpo06JIeMbl CYIIIECTBYIOT B ero opraHusanuu. VI oH peraer ux.
Ho eciu on pemraer ux 6e3 yuactus pabOTHUKOB, s3(hdeKTuB-
HOCTH 9THX PeIleHull pe3Ko CHUKaeTcs. A 2TO coydacTue 3a-
KpeILIsgeTcsa TeM, UTO UAYT AUCKYCCUM, COIIOCTABJIEeHE PA3ITU-
HBIX TOUEK 3pPeHUA, JOKA3aTeJbCTBO IIPABUIBHOCTH IPUHATUA
TeX WJIN WHBIX perieHuii. Mluaue roBopsa, pabOTHUK HE TOJBKO
npuHUMaeT NHGOPMAIIUIO — OH IPOIYCKAET ee uepes3 CBOe «s»,
yepes CBOe BOCIIPUSATHE, UepPe3 COOTHEeCEeHNe CO CBOMMU MOTHBA-
MU U yCcTaHOBKaMu. VI, KOHEUHO, B 9TOM cJiydyae MH(OPMAIII
CTAaHOBUTCS YACTHIO €0 BHYTPEHHEro Mupa, 160 oHa He TOJILKO
NIPUHATA, HO U IIOHATA, COOTHECEHA C MePeKUBAHUAMU, C OPU-
eHTAIIUSIMHY Ha OJusKaiiliee, a MHOTAA 1 Ha Oyaylliee BpeMs, Ha
TIePCIeKTUBY.

JItobass opraHmsanusa HeceT OOJBIINE IOTEPH OT TOTO, UTO
paboOTHUKY HEe WCIBLITBIBAIOT «MEHEIKEePCKOT0» OTHOIIEeHUA
K ITPOU3BO/ICTBY, CUNTAS €TI0 He CBOUM, a UYKAbIM A4 Hux. Ho
KpOoMe HEeIOCPEICTBEHHBIX MaTepUAaJIbHBIX IOTEPHh BOIPOC UMe-
eT ellle U APYryio cTopoHy. OTUuy:KIeHHOe OTHOIIIeHUue K co0c-
TBEHHOMY TPYAY IpeBpalaeTca B OTUYXKIEHHOCTb K CHCTEMe,
oOpexkaroleii pabOTHUKA Ha Takoil Tpyxn. IlosTomy BHYIIUTH
YYBCTBO YUACTHUSA C 3TOI TOUKHY 3PEHUT HEOOXOIMMO Paau coXpa-
HEeHUA CUCTEMBI B I1eJIOM, T.e. IUKTyeTCA TaKyKe U CTpaTerudec-
KM COO0OpaKeHnaMu. A 53TOro MOYKHO JOCTUTHYTH Ha OCHOBE
uHpoOpManum, coodItaeMoil paboTHUKAM U 00CY:KIaeMOi MMHU.
B sTom cayuae ornm OyayT comepeKmBaTh, 00CYKIAATh U Ha 9TOM
OCHOBE BBICKA3bIBATH CBOU IPEJIOKEHUST U PEeKOMEHIAIINN!.

B-mpembux, coyracmue 8 ynpagieHuu — 3mo yiem u noou-
pernue Haubosee nepedosvlx U HauboJee npozpeccusubvLx udeil.
B mporecce o0mieHMsa Kax IIPaBUJIO BCerJa BBICKA3bIBAIOTCS
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3aCJIy;KUBAIOIIe BHUMAHUS CYKAEHUA, PEeKOMeHIaIlluu 1 3a-
MeuaHusi. VI JoJIT KasKI0TO PYKOBOAUTENS — 3aMETUTh, YUECThb
WX W Ha KaXKIbII JaThb OTBET, JasKe ecJu OHO 3aBeIOMO HeBO3-
MOJKHO [IJIsT BBITIOJTHEeHUS.

IIepBble OOBITHI IPUBJICUEHNA PAOOTHUKOB K PEIIIeHUI0 KPY-
ra IPOU3BO/CTBEHHBIX BOIIPOCOB IIPUBEJIN K TOMY, UTO PALOBBIE
paboune, KOTOPBIM YIaJI0Ch BHYIIUTh «YYBCTBO YUACTHUA», BbI-
CKasaJiu MHOTO IIeHHBbIX Mbicjeli. Hanpumep, camMblii KpyIIHBIN
OITBIT OBLJI ITPOBEeH Ha ABYX KPYIIHBLIX 3aBOJAaX IO IIPOU3BO/IC-
TBY pagapHoro obopynosanus ¢upmMbl «TeKcac MHCTPYMEHTC»
B IrTabp6opo. OmeiT oxBaTus 6osiee 1500 pabounx 1 MacTepoB
¥ IPOJOJIXKAJCA IBa roxa. Ha aTmx 3aBojax CTaau PEryaapHO
cobupaTh IPYyIIbl pabouux BMeECTe C MacTepaMu U WHiKeHepa-
MU U CTABUTH Mepel HUMHU KOHKPETHBIE BOIIPOCHI T€XHOJJIOTUU
W OpraHM3aIluu uX Tpyna. Ilociie HEKOTOPOTO COMPOTUBIEHUA
HAYaJMW [IOCTYIATh BCEBO3MOJKHBIE WMIEU, «IaKe JIyUIlle, UYeM
Y MacTepoB U YIPABJIAIOIINX», IO IIOBOAY YCJIOBUU TPyIa, CO-
Iep:KaHusa 000PYyIOBaHMSA, IIePEePhIBOB, KauecTBa MPOAYKIIUU
u up. Paboune B3saau Ha cebsa M YACTUUYHBIA KOHTPOJIL 3a Ka-
YeCcTBOM. «Jles1o ZOIILIo 10 TOT0, YTO paboune CTaan YUIUTh Mac-
TePOB, B OCOOEHHOCTH HAUMHAIOIHX » .

Ha coBerckux mpegnpuATuax Oblaa IMTUPOKO pacIpocTpa-
HeHa IIPaKTUKa IIPOU3BOICTBEHHBIX COBEITaHUME, pabouux cob-
paHuii, [eATeJbHOCTh TAKUX OOIIEeCTBEHHBIX 00pa30BaAHUN KaK
KoMmuccuu (60pPO) IO parnoHANM3AIUU W U300peTaTelbCTBY,
KOTOpbIe, HECMOTPA Ha OIOPOKPATUIAIIUI0 U UAEOJIOTU3AIUIO,
IPUHECJIU PeabHbIe Pe3yJIbTAThl, MOOMJIN30BaB MOUCK U ITOYM-
HBI YaCT! pabOTHUKOB ITPOU3BO/ICTBA.

B nanpHelnem mpakTrKka QYHKITMOHNPOBAHUA IPEATPUATUH
moKasaJjia, YTO KaK HeJIb3d HAayUYNThCS IJIaBaTh Ha Oepery, Tak
HEBO3MOKHO U C(hpOpMUPOBATH UYBCTBO XO3sIMHA, HE HAIEJIUB
YyeJI0BEKa PeaJbHLIMU IMOJHOMOUUAMU, He IMOAAEePKUBaA ero
uaen 1 Ipeaaokenns. VI moJHOBECHOCTEL AeMOKPATUN B JIFO0OM
opraHm3aIuy NPUAAOT He PasTOBOPHI M He YIOBOPHI, a TaKue
peasrbHBIE TPYAOBBLIE OTHOIIEHUS, KOTA MpaBa U OTBETCTBEH-
HOCTb — O9TU Hepa3pPhIBHBLIE CTOPOHBI «IEMOKPATUYECKON Mema-
JIM» — CTAHOBATCS BBITOAHBLI PAOOTHUKAM, KOTIa OHU IIPOIIUTA-
IOTCS JIUYHBIM WHTEPECOM, B TOM UKCJE U MaTePUATbHBIM.

B-uemagepmuix, coyuacmue 8 YnpasieHUU HeNnpemMeHHO
8KJLI0YACM NpuUBJeieHUe PA3JULHbLX 00ULeCMBEHHbLX U CAMO-
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OesmesbHblX OP2ZAHU3AUULL U CMPYKMYP K Peulenuro npooJem
npousgodcmaa. lleno B ToM, UTO coydacTue pabOTHUKA B YII-
PaBJIEeHUU HEJb3s IPEACTABUTh KaK HEUTO CAMOIOBJIEOIee: OH
3aX0TeJ YYaCcTBOBATh B IPUHATUU pelneHuil u Bce. Ho Heabas
MIPeACTaBUTh, UTO B MHOTOTBICSIUHON OpraHu3aluu pabOTHUK
MOJKET CAMOCTOSITE/JIbHO, OMWH Ha OANH, PeaJnu30BbBIBATHL JTO
IpaBo, Jake ecJd OHO eMy IIpeicTaBjeHo. I[oy:KeH ObITH Me-
XaHMU3M peaii3alluy dTOTo mpaBa. VI ofHUM M3 UHCTPYMEHTOB
9TOT0 MexaHu3Ma (HapALy C IePBUYHBIMU IPOU3BOACTBEHHBIMI
sSYefKaMM) BBICTYIIAIOT OOINeCTBEHHbIE OPraHU3AIUM U B IIEep-
BYIO ouepenb, mpodcorosbl. CTolKoe yoerkaeHrne MHOTUX PaboT-
HUKOB, UTO K WX MHEHUIO He IPUCIYIIUBAIOTCA, — CepPbe3Hoe
TIPENATCTBUE, CUIbHOAEHCTBYIONINN (PaKTOpP TOPMOKEHUA AJIA
J1000T0 MpomsBoACTBa. M B TeX opraHmMs3anuax, rae PYKOBOIM-
Teau, Tpo()COI03HBIE OPTAHUBAIIUY CTPEMSATCS PeIllaTh KOPeH-
HBIE ITPOOJIEMBbI CUJIAMHN U C yYacTHeM CaMUX JIIOAEeH, YUUTHI-
BaOT OOIITeCTBEHHOE MHEHUe, TaM 0oJjiee YCIIEITHO PeIlaroTCs
W OpraHMBaIlluOHHbIEe, U TEXHUYEeCKUe 3aaun. Beab o HacTo-
AIMUX PYKOBOAUTEEH IPOM3BOACTBA JAaJIeKO He 0e3pasinyHo,
¢ KaKUM HACTPOEHUEM JIOIM JealoT CBOe MOBCETHEBHOE IeJI0:
C HaCTPOEM IIOJTHOMOYHBIX IIPEICTaBUTE el NI JIUIITH ITPOCTHIX
WCHOJHUTEJEeH YbMX-TO yKalaHUU. Beab OT 5TOro BO MHOTIOM
3aBUCUT HE TOJBKO yCIIeX MPOM3BOACTBEHHBIX IJIAHOB, HO U Ca-
MOUYBCTBUE B OPTaHU3AIIUU B IIEJIOM.

B-namuix, coyuvacmue 8 YynpasgieHUU — IMO CO02LACOBAHUE
unmepecos, obecneuenue compyoHuiecmaea, He BOUPEKU YCT-
peMJIEHUSM OTAEeJbHBIX IMPO(eCcCUOHATLHBIX TPYIII, a B coue-
TaHUU C HUMU. PeaJbHOCThIO ABJAETCA TOT (DAKT, UTO caMbIe
pasiauuHble IpodecCUOHATbHBIE T'PYINBI, caMble PAa3JIMYHbBIE
cTpaTU(PUKAIIMOHHBIE CTPYKTYPhI 00JIafaloT PA3JIUUYHBIMU MO-
TUBAMU W YCTAHOBKAMMU, IPECJEeAYIOT pas3jauuHble mean. U He
CeKpeT, UTO OHU YacTo (He Bcerja) COBHAIAIOT APYT C APYTOM.
BoJee Toro, oHU MHOTAA TPOTUBOPEYAT IPYT APYTY U AarKe KOH-
(GIAUKTYIOT MEXKAY CODOii.

B o0l curyarnuu ynpasieHre MOMKeT IPUHATE MepPhI IO CTJa-
JKMBAHUIO TPOTHUBOPEUUA, IO COTJIACOBAHUIO CIOPHBIX YCTPEM-
ageHuii. Ho jydimme Bcero sTo MPOMCXOAUT TOTZA, KOTZa COIJia-
COBaHIE MPOUCXOAUT C yUacTHeM KOH(MIMKTYIOIINX CTOPOH. B
ITaHHOM CJIyuyae YUaCTHUKHU JOTOBaPUBAIOTCA 00 YIOBJIETBOPEHUN
TeX MU UHBIX IPEeTeH3’il, 00 0TKa3e OT HEKOTOPBIX TpeGoBaHMit
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(10 00'BeKTUBHBIM IIPUUYNHAM), 0 KOMIIPOMICCE II0 CIIOPHBIM II0-
sunuaMm. U aTo mosyuaercs appeKTUBHBIM B TOM CJIyuae, eCJId
B BTO coTJIacoOBaHMe OyAyT BOBJEUEHBLI caMU PAOOTHUKU MU UX
IpeACTaBUTEJN 113 COOTBETCTBYIOIIIUX ITPOM3BOICTBEHHBIX AUEeK
(rpodeccuit) miau m3 OOITECTBEHHBIX OPTaHU3AIIUN.

B-uiecmubix, amo nocmosiHHoe desezupo8arue noJiHOMOUUIL,
Koz0a 6viulecmosaujue 36eHbs YnpaseHus nepedaiom Huicec-
moAwWUM NPasa u 803MONCHOCMb peulams me Uil uHbvle deada,
Kacaroluecs X TPYAOBON M MOBCEIHEBHOU JKU3HU.

V110 B mpOIIIoe TO BpeMsd, KOTJa PYKOBOIUTENH peIrna
Bce u BcdA. IlocTemeHHO commayibHAA MPAaKTUKa HEOTHOKPAT-
HO IOATBepsKAaIa TOT (PaKT, UYTO, OCTABJAA 3a COOOM pellleHne
CTpaTeTnYeCcKUX BOIIPOCOB, PYKOBOAUTEJIO BIIOJHE YMECTHO
JeJIETUPOBATh PSAJN CBOUX IIOJHOMOUMUII HUMKECTOAIIUM PYKO-
BOAUTEJSAM U JaKe CaMUM NEePBUYHBIM ITPOU3BOJCTBEHHBLIM
sauetikaM. Tak, ObLIU IPEAITPUHATHEI MHOTOUNCJIEHHBIE, XOTA He
BCera 1 He Ha BCeX MPeANIPUATUAX OIpaBaaBIue ce0s, IOIIbIT-
KM BHEIPATH aKKOPAHYIO CHCTEMY OILJIATHI TPYAA B HUBOBBIX
TIPOW3BOACTBEHHBIX OpraHmaanusax. VcTopusa pasBUTHUA IIPO-
MBIIIIJIEHHOCTU Poccuu 3HaeT ah(heKTUBHOCTE PAOOTHI apTesiei,
B KOTOPBIX BHYTPEHHEe pacmupeesieHre BceX 6e3 MCKJIIUEHUA
PEeCYpPCOB PeIIaioch YCUJIUAME COCTABIIIONINX UX PAOOTHUKOB.
ITU TPAIUIINY B U3BECTHOU CTEIEeH! COOJIOTAINCh B COBETCKOE
BpeMs B paboTe X03pacueTHbIX Opural, 0esHAPAIHLIX 3BEHbEB
B CEJIBCKOM XO3AHCTBE, CTYAEHUECKUX CTPOUTENBHBIX OTPAIOB
u T.0. U x0Ta B 9TuX (hopMax coydyacTusd ObLIN CBOU MU3BAHBI U
U3IEP:KKU, OHU ITOoKas3aau ceds JOCTATOUHO Pe3yIbTaTUBHOU U
a(ppeKTUBHOI MEpPOi.

B-cedvmuix, onpedeseHHblM noxasameJsiem coOyiacmus 6 yn-
pasieHuu cmana GuKCayus NoSHOMOYULL pabOMHUKO8 HA 8CeX
yposHax ynpasaenus. IIpobsema TOJIbKO COCTOUT B TOM, UTO He-
penko (¥ oOUeHb YacTO IIPOSIBJIAIOCH B COBETCKOE BpeMsI) PYKOBO-
IUTeJb IMPOM3BOMACTBA YIIOJHOMOUYUBAJ HUMKECTOAIINE 3BEHbSA
BILJIOTH IO PAJOBOT0 PAOOTHUKA PeIlaTh Te NI NHbIe OpraHu3a-
IIIOHHLIE, DKOHOMUUYECKIE U COoIualbHbIle mpobdaeMmbl. OcobeH-
HO STUMHU HAKJOHHOCTAMU XapaKTepU30BaJNCh Te PYKOBOIM-
TeJIU, KOTOPbIe OPMEHTHUPOBAJINCH HA TeMOKPATUYECKUHA CTUID
yupasiaenus. OqHaKO KU3HDb HEPeIKO Besia K TOMY, UTO K YII-
PaBJIEHUIO IPUXOAUI PYKOBOIUTEND, TATOTEIONINI NN UCIIOBE-
OVIOIINH aBTOPUTAPHBIN CTHUIL. Y TOrma HauMHAJICSI 00paTHBIN
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TIPOIIeCC: U3'bATHE IIPAB U IMOJHOMOUYNHN HUIKECTOSAIUX 3BEHbEB
W cocpedoTOUeHMe UX B OOJHUX pyKax. Takume mpoms3BOACTBEH-
HBIE PeIlleHUsI, KaK IIPaBUJIO, BeJIU K OOOCTPEHUIO CUTYyaIlUU,
n00 YKOPEHUBIIIECA METOAbl COYUaCTUA He M3KUBAJNCH TaK
JeTKO, KaK cMeHa pabouell ofe:Kabl NN Apecc-Koja.

ITosToMy ocTpo cTOMT BOHPOC O BO3MOIKHOCTHU y3ypIIaIluu
IpaB M IIOJHOMOYMM BceX PabOTHUKOB, €CJIU PYKOBOAUTEIH
CKJIOHEH caM CaMOCTOSTEJILHO PeIraTh Bce BOSHUKAIOIIME TIepe;T
opraHmsamueii 3agaur. UToOLI IPOTUBOCTOATH OTXOAY Hasam,
HeoOXOAUMBI KaK IIPABOBBIE, TaK W KOPIIOPATUBHLIE IpaBUJja
COXpaHeHUA MOCTUTHYTOTO B COYUACTHM YIPaBJIEHUIO, UX CO-
BePIIIeHCTBOBAHUE U IPEYMHOKEHUE, a He OTCTYIJIEHUE OT yiKe
IOCTUTHYTOTO.

B-gocvmuix, ocoboe mecmo 6 npusneveHuu pabomHUKO8 K Yn-
PasieHu0 npou3eodcmeom 3aHUMAIOM NONbLMKU cOenambv ux
cocoOcmeeHHUKAMU TeX NPeJIpUuATUN U opraHusanuii, B Ko-
TOPBIX OHUM paboTaroT. ITO peasn3yeTcs IOCPEACTBOM HPHOO6-
peTeHUsT UMU aKIWil, UTO MejlaeT UX COYYaCTHUKAMHU B pac-
npenegeHNY NMPUOBIIN W YCTPaHAET TaKoil (PaKTOp, KOTOPBIH
JKUBET B UX CO3HAHUU («3TO — HE MOE€», «3TO — XO03AMNCKOoe»),
¥ TI09TOMY, MOJI, HET HeOOXOAUMOCTU BO BCEX CJIyUasaX BBIKJIA-
IBIBATLCS, 0ECIIOKOUTHCS 3a OyAyIllee «Uy:KOoro Jobpas», a ecan
W IPUHUMATH 5TO K PACCMOTPEHUIO, TO TOJIBKO B TOM CJyuae,
KOTrZa 9TO KacaeTcs UX JUYHOMN CyAbOBI.

Jra MOJUTUKA, IMOJYUYUBIIAsA PacIpoCcTpaHeHWe cHAadajia BO
®pannuu (¢ 1960-x rogo), a 3aTeM B Apyrux crpanax (¢ 1970-x
TOJIOB), IpUBeJia K CHUKEHUIO CONMMAJIbHON HaNpPAKEeHHOCTH,
HOBJINSJIA HAa MUPOBO33peHe PAaOOTHUKOB, TeM 0oJjiee, UTO OHA
mpuHecJa U OITyTUMBbIe IToabI. Kak moKasbIBaeT aHAJIN3 KOHK-
PETHBIX CUTYAIlUi, K COYUACTUIO B IPUOBLIAX IPUBIEKAETCS 10
OTHOM TpeTu PaOOTHUKOB IPEAIPUITHA, U 9TO IMOJOKUTEIHHO
BiIuseT Ha 3 GeKTUBHOCTh U Pe3yJIbTATUBHOCTD IIPOU3BOACTBA
u TpyZa.

U narxomney, samo yuacmue 6 peanvHbvix uzmenenusx. Tax
KaKue Ke MephI CJIeIYeT OCYIIeCTBIATh, YTOObI IIPeBPATUTh pa-
0OTHMKA B peaJibHOTO YYACTHHKA YIIPaBJIEHUYECKOTO IIpoliecca?
IIpe:xne Bcero, peuv udem o mom, umoovL weao8ex Ovbll NpuULac-
meH K peuleHul0 KopeHHulx cydeb opzanusayuu. He TOIBKO K
MeJKUM, ITOBCETHEBHBLIM 3a00TaM (XOTA OT MX PEIIeHUs HelIb3sd
OTKAa3bIBAThCS HU B KOEM CJydae), a K TaKUM BOIIpocaM, KOTO-
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pble CBUIETEIHLCTBYIOT O BO3MOXKHOCTM PAaOOTHUKA BJIWATH Ha
cBoe Oymyliee IOJIOKEHUE, CBOM HEPCIIEKTUBBI, BUJAETh TapaH-
TUU 00eCIIEUeHHOCTHY CBOe KU3HU 1 Tpyaa. Emme JlafikepT goka-
3aJI, UYTO eCcJau PAaOOTHUKYW MPUUYACTHBI K (POPMUPOBAHUIO IejeH
IPOU3BOJCTBA, €CJIM OHM YUYACTBOBAJIU B BHIPAOOTKE CTpaTermuu
W TaKTUKU, TO TOJHBKO B 9TOM CJIyUae IPOUCXOAUT CHUKEHUE
OTUYKAEHHOCTH OT WIPOM3BOACTBEHHOTrO Iporiecca. OcoOGeHHO
JOoAed BOJHYeT UX JUYHOe Oymylnee, 6Jaromoiyune uxX ceMei,
IPEeACTOAIEe N3MEeHEeHNA B OPTaHM3allud W YCIOBUAX UX TPY-
JIOBOI1 mesaTeabHOCTU. Hy»KHO JUINTL HAITPABJIATH 9TOT IIPOIIECC,
yTOOBI OH HE IIPEBPATHJICSA TOJHKO B HETaTUBHO-KPUTUUECKYIO
TOBUIIUIO: BPeMs TPedyeT, YTOObI KasKAbIil PAOOTHUK He TOJIBKO
He MUPUJICA ¢ HEJOCTaTKaMM, HO W B TO JKe BpeMsA 3a00THJICSI O
BO3MOXKHOM WX YCTPAHEHUU WJIN XOTS Obl YMEHBIITEHUN.

YiupaBieHUeCKHe HOBOBBEJEHUS, BHEIPsSIEMbIe B IIPAKTUKY
(YHKIIMOHUPOBAHMUA OPTaHU3AII N, IPEyCMaTPUBAJIY He ITPOC-
TO YaCTUYHOE COBEPIIIeHCTBOBAHNE YCJIOBUH 1 CTUMYJIOB TPya,
a ra1y0oKTe N3MEeHEeHU I MIPON3BOACTBEHHBIX OTHOIIEHN T, BKJIIO-
yasg IPaKTUKY HaliMa, TOBBIIIIeHWE KBAIU(PUKAIINYT, OpraHmsa-
U0 pabouero BpeMeHU, BBAUMOOTHOIIIEHUA afMUHUCTPAIINY U
Opo@dCcoio30B U Jake OTHOIIeHNII cOOCTBEeHHOCTU. Bce OHU Tak
WM MHave OLLIM CBA3AHBI C ITOMCKOM BO3MOXKHOCTEH MaKCH-
MaJIbHO WCIIOJIb30BATh TBOPUYECKHH IIOTEHITMAT PaOOTHUKOB
M 0COOEHHO MOTHUBAITNIO II0 YUACTUIO B YIIPABJIEHUU.

Taxkum o6pazom, yuacTue JOAei B yIIPaBJIEHNH — 3TO CTUMYJIH-
poBaHMe Ha OCHOBE MOTUBAIINY UX JEMCTBUH B pPAMKAaX BMEHEHHBIX
UM 00sI3aHHOCTEH TaK JKe, KaK OH MOCTYIIJ ObI IT0 COOCTBEHHOM
mHUIaTuBe. Tak Kak yOpaBjieHHe — 9TO HayKa U HMCKYCCTBO,
TO 5TO BBIIBUTAET TpeOOBaHUE coueTaHUA (POPMATU30BAHHBIX
IPaBUJI U TBOPUECTBA, KOTOPHIE BCET/Ia 3aBUCAT OT KOHKPETHOMN
OKPY KaIloIlell CUTyaIluu 1 CIIOCOOHOCTEN ueoBeKa.

12.3. Coyuanvroe napmuepcmeo — (peHoOMeH CO6PeMEHHBLX
mpy006vLx OMHOUWEHUT

TepMuH «coInuaabHOE ITAPTHEPCTBO» IIOABUJICA B IIEPUOL
IepBO¥ MUPOBOI BOWHBI. PoiKIeHre 1 BHeJAPEeHNEe COINalTbHbIX
pedopmM OBIIO0 BEI3BAHO O400pEeHreM OTHOIIIEHUN MeXK Ay TPYI0M
u KanutajgoM. OHU MOJKHBI OBLIM CTATh IIPOTHBOBECOM TEO-
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puu KJaccoBoil 6GOphObI, KOTOpas IPETeHI0oBajia C CepearmHBI
XIX Beka Ha pPOJIb IJIABHOTO PETyJaATOpa UCTOPUUYECKOTO IIPO-
mecca. «OTIbI» KOHIENIIUU COIIMAJIBLHOTO ITapTHEPCTBA OIMpa-
auch Ha 9TUKy Peitepbaxa, Ha KOHIETIIUIO «TapMOHU3AIUN OT-
Homenuii» A. Biaana u Il. IIpynona, ugen @.Jlaccana u Takux
TEOPETUKOB COIIUATIBHO-TEMOKPATUUECKOTO ITyTH PA3BUTUA, KaK
9. BepHuiureiin u ap. Bmecte ¢ Tem, mpobseMa COUAIBLHOTO Hap-
THEPCTBA JOJITOe BpeMs He IpUBJIeKaaa K cede 00JIbIITOro BHIMA-
HUA, 100 oHa 00JIbIIIE CYIIIeCTBOBAJIA HA TEOPETUUECKOM, UeM Ha
TPaKTUUYECKOM YPOBHE, U OOJIBIIE JIS TOTO, YTOOBI IIPOTUBOCTO-
SATH TEOPUU KJIACCOBOM OOPHOBI 1 B TO »Ke BpeMA 000CHOBATH KOH-
MEenIUI0 COTPYAHUUECTBA TPYa U KamuTaja. TeM BpeMeHeM 110
BozneilictBueM HTP B TPyZIOBBIX OTHOIIIEHUAX PaA3BUTHIX CTPaH
3amaa IPOMCXOoUIN U3MeHeHUs. ['paHuIbl MeXK Iy KJaccaMu
CTAHOBWJINICH PA3MBITHIMU, & MEXAHU3M Op2aHU3aAuUU mpyda u
npous3godcmea HA 0CHO8e yuema MOJbKO UHMepecog pabomo-
dameJeit. mpaHCcHOPMUPOBALCA 8 MEXAHU3M CO2/LACOBAHUSL UH-
mepecog 6cex YuacmHUK08 npoyecca npousgodcmea. B HOBOI
CUTYyaIl! TOBBIIIAJICS CIPOC HA BHICOKOKBATU(MUIITMPOBAHHBIN
Tpya. IloATOTOBKA JKe TaKUX CIEIUAJINCTOB ITOTpeboBaIa MHBIX
OTHOIIIEHUN MeKAy padoTomaTeJsaMu 1 HaeMHBIMU PabOTHU-
KaM#u. OTUMU OTHOIIEHUSIMU CTaJI COIMAJIbHOE ITapTHEPCTBO
W COTPYAHUYECTBO, HAIOIINEe 3aMEeTHbIe 9KOHOMUYECKE U COITH-
AJILHO-TICUXOJIOTUUECKNE BRIUTPHIIIA U TeM, U IPYTUM.

CommanbHOEe MapTHEPCTBO KaK 3(h(eKTUBHOE CPelCTBO pery-
JUPOBAHUA OTHOINEHUN CTAJI0 WHTEHCUBHO MCIIOJIb30BATHCS Ha
3anaze, auinb HaurHada ¢ 1960-x rogos. CTouT HAIIOMHUTD, UTO B
HOBO#I M HOBEHINell NCTOPUY OTHOIIMEHUS MEKIY KaluTaJINCTOM
1 paboumM Ompenessaauch IPOTUBOIOJIOKHOCTHIO UX KOPEHHBIX
MHTEPECOB B YCJIOBUAX U OILJATe TPYIa, YPOBHE :KU3HU.

Beakuii pykoBoguTe b Bcerga OLLIT 3aMHTEPECOBAH B TOM,
YTOOBI B €r0 OpPraHM3aIluu BOOOIIe He ObLIO 3a0acToBOK. Ere
B IPOIILJIOM BeKe paboTomaTesib YacTo, HE MMes BO3SMOXKHOCTH
YIOBJIETBOPUTHL TPeOOBAHUS BCeX PAOOTHUMKOB, IIeJ, HAOLI He
CHUKATDh IIPUOLLIb, Ha JOTOBOPEHHOCTh W CO3JaHUE ITPUBUJIE-
ruii ajad yactu um3 HuxX. Tak cpeau HaeMHBIX pPaboumX BO3HUK
CJI0# «paboueil apUCTOKPATUMI» .

Emre B 1960-e rogpi, 3amang 3axjJaecTHYJIa MOIITHAS BOJHA 3a-
0aCTOBOYHOTO IBUKEHU, BEIIBUTABIIIETO Iepel paboTomaTes-
MU U IPaBUTEJIHCTBAMU CEPhE3HbIE COIMAIbHO-9KOHOMUYECKUE
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TpeboBaHusa. Ho k koumy XX Beka KjaaccoBas 60ph0a B ee Kpaii-
HUX IIPOSABJCHUIX IIepecTasia ObITh d9(P(PEeKTUBHLIM CPEICTBOM
pasperieHusa IpoTuBopeunii. Bo Bcem Mupe Habaiogagach TeH-
IeHINA K CHUKEeHMNI0 3a0aCTOBOUHOTO ABMKeHUs. B cTpaHax,
Bxomamux B OpraHmsanuio OKoHoMHuYeckoro Coapy:kecTBa
¥ Pa3BUTHUS, KOJIUUECTBO MOTEPAHHBIX Pa00UMX MHEH m3-3a 3a-
6acToBok coctaBuyo 15 muau. B 1990 r., 9,0 mau. B 1992 roxgy
u 6,7 mua. B 2008T.

I'nasHas npuyuna cHuldceHus padukanusma u cnada 3abda-
CMOB0OYH020 08UNCCHUS HA 3anade cOCMoum 8 KaieCmeeHHbLX
U3MEHeHUsAX, npoucxodawux cpedu paboOmMHUKO8 HACMHOZO
mpyda, KOTOPHIM paHee HeYero ObLIO TEPATH B CJIyYae PEBOJIIO-
muu. BricoKas o0pasoBaHHOCTH ITPO(eCCMOHATN3M HaeMHBIX
paboOTHUKOB, BOBMOKHOCTh UX YUACTUA B YIPaBJIEHUU U pac-
mpeneaeHny TPUOBLIN, MOCTOWHAsA 3apaboTHAs TJaTa, Pas3BU-
TOCThb C(ephbl COIMANBLHON 3aIUTLEI CIOCOOCTBOBAIN TOMY, UTO
OCHOBHOIUL (OpMOTL padpeuLeHUs 603HUKAIOULUX NPOOJLeM CMAHO-
samces He CmMayYKu, G Nepezo8opHbuLiL npoyecc.

B macrosiee BpeMs comuasbHOe IIAaPTHEPCTBO B Pa3BUTHIX
cTpaHaXxX OIMPAaeTCA Ha YEeTKO OTJIAKeHHBIN MeXaHU3M B3anMO-
IeMCTBUS ero YUACTHHKOB: PAOOTHHUKOB, IpelIpHUHUMATeIei
u rocymapcTBa. 9PPeKTHBHOCTL 3TOT0 MeXaHN3Ma OCHOBBLIBA-
eTcsA Ha IeJIecooOpasHOM pacupeleeHNN MPaB U OTBETCTBEH-
HOCTHU CTOPOH 3a BLIPAOOTKY U peanu3alinio CONaIbHO-9KOHO-
MUYECKOUN MOJUTUKU.

B crpanax, rie mapTHepCTBO 3aBOEBAJIO IPOUYHBIE TTO3UITUN,
TOCYyZIapCTBO YCTaHABJIMUBAET, KOHTPOJIUPYET COOJIOMeHUre MU-
HUMAaJILHBIX HOPM, ITOKa3aTejiell YPOBHS KU3HU, YCIOBUH U O~
aaTel Tpyna. OOBLIYHO 5TO 3aKpeIlJieHo B 3aKoHaxXx. Paboromare-
JI1, TPO()COIO3bI 1 APYTHe YIACTHUKY HaPTHEPCKUX OTHOIIIeHH
yepes3 KOJJIEKTUBHBIE JOTOBOPHI YBA3LIBAIOT BECh IMaKeT COITH-
aJILHO-TPYAOBBLIX YCJIOBUI Ha YPOBHE, He HUXKE OIIPeJeIeHHOTO
3axoHOM. IIpm sTOoM IpPOo@dCOoi0o3bI M PAOOTOJATENUN AEHCTBYIOT
MEKAY cOo00M HampsaMyIO, CTPEeMICh OOONTHCHL 0e3 yduacTus
mpencTaBUTeNIed BJyacTu. ['ocyZapCTBEHHBIE CTPYKTYPHI BMe-
MINBAIOTCS B OTHOIIIEHUA MeXK Iy CTOPOHAMU II0 UX IIPOCkOe Impu
obocTpeHnr KOHPIUKTA.

Taxkue TPeXCTOPOHHUE COINAJIHLHO-TPYAOBLIE OTHOIIIEHUS,
MOJIyUYUWBINIE B ME:KJIYHAPOAHON IpPaKTUKe HasBaHUE MpPu-
napmu3ma, TO3BOJIAET Pa3BUTHIM CTPaHAM HIPeIOTBPAIIaATh
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CephesHble COIMAJIbHLIE IIOTPACeHUdA. SIBIAACHL aJbTepHATH-
BOU BCAKOM JUKTAType KJacca UIN JUUYHOCTH, OHI CTAHOBATCS
IMUBUIN30BAHHBIM METOJOM PeIlleHNs COI[MAJIbHBIX IIPO0IeM Ha
Pa3JINUYHBIX YPOBHAX.

@dopMbI TAPTHEPCTBA ONPENEJA0TCA HAIlMOHAJIBHOU CIeIu-
(UKo, HO UX OCHOBOIIOJIATAOIIME ITPUHIINNILI OMUPAIOTCA Ha
KOHBEHIIMN 1 pekoMeHmanuu MexxkayHaponuoi Opranmusanun
Tpyma (MOT). ITporpammer MOT ompenensaoT MeCTO COITUATE-
HBIX IIApTHEPOB B [IOCTUKEHUU COIHAJIBHO-9KOHOMHUYECKUX
meneii. MexaHM3M DapTHEPCTBA oOecIIeunBaeT IePUOINUYeCcKIe
KOHCYJIbTaIuy 1 00MeH nH(popManmen i YACHeHUA TO3UINHI
CTOPOH B XOJle IIEPEroBOpPOB. B mociemnHme roabl HaMeTHJIACh
TEHJEHIINA K PaCIIUPEeHUI0 KPyra BOIIPOCOB, CTAHOBAIIMXCS
mpegMeTOM KOHCyJbTaliuii. K HUM, TOMHMO TpPamUIIMOHHON
cepsl TapuUKAIIUN U YCIOBUHA TPYLa, OTHOCATCS IIPOOIeMBbI
caMoymnpaBJieHnA, OXPaHbl IIPOM3BOJICTBEHHOMN 1 OKPYIKaIOIIeil
cpenbl, 3IpaBoOXpaHeHMe.

Cegoeobpasue couuaibH020 NAPMHEPCMEa YCL08HO NPUHAMO
cgodumov Kk mpem modensam: ueedckoil, aBCmpuilCKoil u amepu-
kanckoii. OcTaHOBUMCA HA KAyKIOM M3 HUX.

Hlsedcrkasn modenv ynpas.senus 661712 OTHOU U3 IEPBHIX B 00-
JacTU pelreHusA IpobeM coIualIbHOTO IapTHepeTBa. KEcu uc-
XOOUTD U3 UCTOPUUECKUX peanuii, [[IBerusa cTaga mepBOIpPOX0I-
IIeM B 9TO¥ 00JIACTH: COIMAJILHBINA AUAaJIOT HauaJl Pa3BUBATLCS
37ech paHbIlle, YeM B APYTUX cTpaHax. TOUYKOI oTcueTa MOKET
CIYKUTH TAK HasbIBaeMbIl HeKabpbcKuii kommpomuce 1906r.,
KOTOPBINI 03HAMEHOBAJI B3aMMHOe IIPU3HaHWEe IIPaB IITBEICKUX
OpodCcoio30B 1 00beAUHEHUA IIBEACKUX IpeNIpUHUMAaTEeeH.
Bosbmiyio posib B CTAHOBJIEHUU CHUCTEMBI COITMAJIBLHOTO IIapT-
HepcTBa cuirpasio CanbiebameHCKoe MUpHOe corarienue 1938
T., II0 CyTU O3HauaBIllee 3aKJI0UeHe MUPHOTO JOTOBOpa MeXK-
ny Koudemepamueii miBegcKux mpodcoos3oB u O0beanHeHTeM
mIiBeCcKUX npeanpuauMaresaeii. B 1970-x rogax Onliaa co3maHa
mpaBoBas 0asa, KOTopas MOJYyUYMJia PAa3BUTHE B HOBBIX 3aKOHO-
IaTedbHBIX aKkTax. CBoero nmuka BiauaHue mpogdcoio3os B IllBe-
muu gocturio B 1983 r., Korga uepes pukcaar (mapjaaMeHT) ObLI
IPOBeleH 3aKOH O CO3JaHUM MHBECTUITMOHHBIX (DOHIOB TPYIA-
muxcAa. B cooTBeTCTBUHM ¢ 5TUM 3aKOHOM, MHUIITMHMPOBAHHBLIM
conuaI-IeMOKpPAaTUYeCKUM IpaBuTeabcTBOM ¥ .IllambMme, ObLIO
CO3IAaHO MATH PEeTMOHAJBHBIX MHBECTUITMOHHBIX (DOHIOB, B KO-
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TOPBIE OTUUCISINCH CPEeACTBA OT MPUOBIIel (CoraacHo BBeJeH-
HOU cxeMe 00s3aTeJbHOTO YUACTUSA MHBECTHUIIMOHHBIX (DOHIOB
B IPUOBLIAX MIPEAIIPUATHI), a Ha cOOpaHHbIe CPeACTBA IIPEIII0-
Jarajoch IIOKYIATh aKI[NM YaCTHBIX KOMIIaHu. B mpaBirennax
9TUX (POHAOB U3 IEBATH MECT IIATH OTBOAUJIOCH IPO(dcor3aM.
CpezxcrBa B 9Tu (DOHIBI IIOCTYIIAJN B TeueHue cemMu JjieT — ¢ 1984
mo 1990 r.

B mesnom, B IIlBenmu B X0 peanu3anuyl MOJUTUKU COIH-
aJIbHOTO IIapTHEPCTBAa HAKOILIEH 3HAUNTEJNLHBLINA ONBIT B pea-
JIU3aIUU COIUAJIBLHOTO AMAJoTa, 00ecIeunBaoIlero IpasKiIaH-
CKOMY OOII[eCTBY OOII[€CTBEHHO-IIOJUTHUYECKYIO CTAOMIbHOCTD.
IlemHOCTHBIE YCTAHOBKU INIBEACKOI MOJeaM — CcoIlmajJbHad
CIIPaBeJINBOCTD, COMUAAPHOCTD, KOJJIEKTUBU3M — IO IIOCJIEI-
Hero BpeMeHU ObLIM POJACTBEHHBI coBeTCKOMY ombITy. Celiuac,
Korza B Poccun umeT monCcK HOBOM mapagurMbl O0II[eCTBEHHOTO
pasBUTHUA, OTBEUAIOIEN KPUTEPUAM HAITMOHAIBLHOTO COTJIACH A,
IIBECKUI OIIBIT IPHOOpeTaeT ocoboe 3HaUeHNe.

Yro Kacaerca onvima Agcmpuu, TO ee MOJeJb — IIPUMeED aK-
TUBHOTO IIPUMEHEH!S IMOJUTUKY COIINAJIbHOTO IapTHEPCTBA IIPK
HOSTAIIHOM IIepexXofie K COIlMaJbHO OPUEHTUPOBAHHOMY PBIHOY-
HOMY XO3AHCTBY. ABCTpUICKAA CHUCTeMa BKJIIOUAeT KaK HeIoc-
PeICTBEHHOE COTPYAHNUYECTBO KPYIIHEIX COIINAJIbHEIX I'PYIII, CO-
3IaHHBIX 10 9KOHOMUYECKUM MHTEPEeCaM, TaK 1 OIIOCPEIOBAHHOE
B3aNMOIeCTBIe OPTaHN30BaHHbBIX I'PYHII., BKJIOUYASA W IIOJUTH-
yecKkue maptuu. Momesab TPEXCTOPOHHEro peIlneHus IIpodjemM
coxpaHsAeT 0OJBIIOe 3HAUEHNE B TeUeHU’e BCEro MOCJIEBOEHHOTO
meprojia B HEHAITMOHAJIN3NPOBAHHBIX OTPACIAX SOKOHOMUKH. Pe-
IIeHre TpobJieM HaIlMOHAJIN3UPOBAHHBIX OTPACIel oIIpenesaeT-
¢ IBYXCTOPOHHUMY JJOTOBOPAMU, IIOCKOJBbKY MHTEPECHI paboTo-
JIaTesid U IIPaBUTEJILCTBA B JAHHOM CJIydae COBIIAAAIOT.

B AscTpun; coiosbl OpegIpuHHUMATENIEN 1 IPOPCOI030B CY-
IIEeCTBYIOT B paMKaX IIOCTOSHHBIX MAaJIaT, YWIEHCTBO B KOTOPBIX
ABJIseTcA o00sa3aTeJabHBIM. IIpeanpuHuMMaTean O00BbeIUHEHbBI
B JeBATH S9KOHOMHUYECKNX PErroHAJLHBLIX HaJjaT 1 (pemepasib-
Hyio najgaty. IlagaTel 1 UX CeKIMU HaAeJeHbl MINPOKUM KpPYy-
roM 00S3aHHOCTEH, BBIMIOJHAEMBIX WMJN CAMOCTOATEIbHO, 0e3
BMeIlIaTeJIhCTBA IOCYIapCTBEHHBIX OPTraHOB. AHAJOTMYHO IIa-
JaTaM IpeAIpHUHUMATEJeH ¢ 00s3aTeJbHBIM UJIeHCTBOM (GOp-
MUDPYIOTCS TaJIaThl TpyAa. X 1mebio ABJIAeTCA MpeacTaBIeHne
u obeclieueHWe peaau3alluy COIMUAJIBHBIX, SKOHOMHUYECKUX,
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KYJbTYPHBIX MHTEPECOB HAEMHBIX Pa00UMX, a TaKKe UX IIpaBa
Ha oTablX. Kaxk u majarel mIpesuprHUMAaTeIelH, IMajJaThl TPyaa
ABJIAIOTCS 3aKOHHBIMHU IPEJCTABUTENIN NHTEPECOB PAOOTHUKOB
M MOT'YT yY4aCTBOBATH B IIPOIlECCE 3aKJIIOUEHUA KOJJIEKTUBHBIX
moroBopoB. CiaeayeT 0co00 OTMETHUTh, UTO YPOBEHDL OXBaTa IIPo-
(hCOIO3HBIM ABUKEHNEM B HEKOTOPBLIX OTPACIAX HMPOMBIIILICH-
noctu Ascrpunu cocrasuasger 100% .

ABCTpuiicKuii OIBIT IMOKAa3LIBAET, UTO OOIIeHAI[MOHAJIbHbBIE
WHTEepechl B 00JIaCTH pPeryJanupoBaHUA 3apabdOTHOM IIJIaThI cO0-
JIONAIOTCS B CJy4yae, €CJU COIlMaJibHble IIapTHEPHhI XOPOIIO
pasobupatorca B sKoHOMUKe. I[1a sdhGeKTHBHOTO IPOBEIeHUA
MOJUTHUKY COIMAJIBbHOIO IMAapTHEPCTBAa B CTPaHEe 3aHSJINUCH Ile-
JeHaIpaBJIEeHHBIM PACIPOCTPAHEHUEM 9KOHOMUUYECKUX SHAHUN
cpenu HaceJeHU!s.

ComnmaabHOE TAPTHEPCTBO ABJIAETCA OJHUM U3 IPEUMYIITECTB
COIIMAJIbHO-3KOHOMIYECKO# Kusuu B Apctpuu. OHO — yciio-
BUeE JJIA POCTa IIPOU3BOAUTEIBHOCTY TPYJa U APYTUX CABUTOB
B JUHAMUKE YKOHOMUYECKUX IIOKasaresaeii. MupHoe pasBurue
COITMAJIbHO-TPYAOBBIX OTHOIIEHUN IMyTeM BBIPAOOTKU KOMIIPO-
MUCCHBIX PEIIeHUH IT03BOJIAET MUHUMU3UPOBATH IEHY ITPOU3-
BOJICTBEHHBIX KOH(MJIMKTOB, JA€T BO3MOXKHOCTH CIPOTHO3UPO-
BaTh U IPEJOTBPATUTH COIIUANbHBIE CTOTKHOBEHUA.

Hauano GopMuUpPOBaHUSA AMEPUKAHCKOZ0 ONbLMA COUUALL-
H020 napmHepcmea Ha YPOBHE IIPEAIPUATHIN OBLIO IIOJIOXKEe-
HO B 1974r., Korga OLLI OIPUHSAT 3aK0H, KOTOPBIN BHICBOOOIMII
n3-moJ HaJoroodmaoxxkenusa o 50% mnpubbLIM, HAIPABIAEMON
Ha DOKYIKY axkiuii padorHukamu. C Tex mop ceKTop paboueii
COOCTBEHHOCTH B aMEPUKAHCKON KOHOMUKE HOJIyYnJ OypHOe
pasButue. OTBIT CO3AAaHUA HAPOAHBIX HTPEAIPUATHANA ITO3BOJIA-
eT cIeJIaTh BBIBOJBI, MMEIOIIEe OTHOIIIeHNEe K Pa3BUTHUIO COIH-
asmpHOrOo mapTHepcTBa: 1) Cob6CTBEHHOCTD € H0Jiell PaOOTHUKOB
B KaIuTaje, UCI0Jb3yeMOM Ha IMapTHEPCKON OCHOBE, IPEBOC-
XOIUT IPYTHe BUABI COOCTBEHHOCTM. JTO BBIHYKIaeT padboTo-
IaTejell OCYIIeCTBJIATH COIMAIbHELIE TPeo0pa3oBaHUA Ha HPU-
HIIUIIAaX coImaJibHOTO mapTHepcTBa. 2) IIpeamosaraercss mpaBo
paboOTHUKOB PaCIOpPAKATLCI Pe3ybTaTaMU CBOEro Tpyda, Kak
Ha TOCYIapCTBEHHOM YPOBHE, TaK WM Ha YPOBHE IIPEAIPUITHHN
¥ IPeTeHI0BaTh Ha 3aIllUTy 9TOTO IpaBa.

IIpuBieuenre pabOTHUKOB K YIPaBJIeHUIO OOBIUHO OT'PaHU-
YUBAETCS YPOBHEM HUB0BBLIX CTPYKTYP, PACIIIUPEHUEM BO3ZMOXK-
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HOCTeH OJisi TBopuecTBa. TpaauIinOHHON ocTaeTCA IIpodcoro3Ha s
dopma 3ammuTH IIPaB paboumx uepes KOJJIEKTUBHBIN JOTOBOD.
B pesyabrare K cepemune 1990-x romoB 6osiee 12 ThICSY KOM-
MaHW UMeJau cOOCTBEHHBIE ITPOrPaAMMBI COITUATBLHOM TOMOIITH.
B macrosaee Bpemsa B CIITA mabupaer cuiay ABUKEHUE 3a OCY-
IIecTBJIeHNEe cHenu(ruUIecKOl MOJIeJN IIapTHEPCTB — (DOPYMOB
o OO0IeHAIIMOHAJNLHBIM IIpobaeMaM, THAIIIATOPAMU KOTOPBIX
cTayii Tpo()COo03bI COBMECTHO C YUEHBIMU CIEITNAJIUCTAMU II0
0e30IIaCHOCTH JKUBHEIeATeIbHOCTH UYeJIOBeKa.

Yro xacaercs Poccuu, To cortmaibHOE TapTHEPCTBO B COBpeE-
MEeHHOM ITMBUJIN30BAHHOM BHUJE eIlle He CJI0KUIIOCH, XOTI UMe-
IOTCSI TOMBITKY Y HEKOTOPBIN ITOJOMKUTENbLHBIN OIBIT, Kacaro-
muiicd OTAeIbHBIX IPeAIpuATHUii. [les10 B TOM, UTO Ha peaJbHYI0
IPaKTUKY PEIleHnsA COITNATbHBIX MPOOJIEM TPYAA BIAUAET OIIBIT
COBETCKUX IIPEAIIPUATHI, COBETCKOT0 YKJIaa *KU3HU, KOTIA CO-
muaJbHasA 3aIUINEeHHOCTh PaboTaloIero yejoBeKa, HeCMOTPSA
Ha MHOTOUMCJIEHHBIe U3Iep:KKU, Oblaa BaskHa. IlaTepHaninaM,
KOTOopbIii Obla mmpucyln mpousBoacTBY B CoBerckom Coiose,
TIPOIOJMKAET IO TPANUIINMU, II0 MHEPIIUU OKA3LIBATH BJINAHUE
Ha COBPEMEHHOE COCTOSHNE TPYAOBBIX OTHOIIEHUII. A OHO BO
MHOT'OM IIPOTHUBOPEUYNBO, KOHTPACTHO 1 HEPEIKO KOHMIMKTHO.
OnHAaKO B peIlleHuM 9THUX BOIIPOCOB JOBJIEIOT MHTEPECHl He pa-
OOTHUMKOB, He MacChl HaceJeHUs, a paboTomaTeie.

Curyanusa BO MHOTOM oOIpeaeeHa, 60-Nep8blLX, TeM, UYTO
TOCYyZapCTBO B 3HAUUTENBHOHN CTEIeHW YIILJIO U3 SKOHOMUKH,
mepecTaeT BBIMIOJHATL PETYJIUPYIONIYIO POJb, (PaKTUUECKU yC-
TPAHUJIOCH OT PEIeHUs COIUAJBHBIX IIPO0JeM TPyIa; 80-8Mo-
pulx, «cTapble» IPO(COIO3HLI MOTEPATN aBTOPUTET (IO JAHHBIM
COITMOJIOTUUECKUX HCCJAENOBAHUN UM KaK 3allUTHUKAM WHTE-
pecoB moBepsAT 4—6 % paboTamIux) U HEe MOTYT IIPEICTaB-
JSATH B IIOJIHOM 00beMe MHTepechl pabOTHUKOB. B TO ;Ke BpeMs
«HOBBIE TTPO(ICOIO3BI» HE CTaJU peaJlbHOM CHJIOM, OKa3aucCh
B OOJILITIMHCTBE CJIyYyaeB OECIOMOIMHBIMU U CTAJN TAKUMU Ke
Hea(h(PeKTUBHBIMHU OPraHU3alluIMHU KaK U «CTapblie» mIpodco-
103e1. I 8-mpemovux, paboTomaresu B coBpeMeHHO Poccuu He
YYBCTBYIOT OTBETCTBEHHOCTH 3a COIIMAJbHOE II0JIOMKEeHUe pa-
OOTHUKOB, YIIOBas TOJbKO HAa MaTepuaJibHOEe BO3HATPaKIeHIe,
OTKYIIasch OT PabOTHUKOB OTAEJbHBIMHU IIOJZAaYKaMu. A B yc-
JOBUAX YTPo3bl 6e3pab0THIIbI, CHIMKEHNS YPOBHSA JKU3HU, 0e3
3aIUTHI TOCyAapCcTBa U TPo(COI030B PAOOTHUKY HEe MOTYT IIPO-
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TUBOCTOATHh HAKMMY HOBOTO PYCCKOTO KaIlMTaja, CoTJaliasich
WY MUPSCH C CO3JAaBIIeicA CUTyaren.

OcTaHoBuUMCSA Ha 3TOM IoapoOHee. Peanmnu mocTcoBeTCKOM
SKOHOMUKM HA ITPOU3BOJICTBE ITOKA3LIBAIOT, UTO HAJIAKUBAHUIO
COIMAJIBHOTO IIAPTHEPCTBA «MEIIIAal0T» BCE ero y4acTHUuKu. Bo-
nepavLx, CO8peMeHnHHble POCCUlCKUE COOCMBEHHUKU OPUeHMU-
pyromea HA CcMPYKmypy YnpaeieHus, HANOMUHAIOWYW 3a-
nadHnoe8poneilcKy: CTPOTrOCTh B WCIIOJHEHUMN 00A3aHHOCTEM,
epcoHaJbHAS OTBETCTBEHHOCTh 3a IIOPYUYEHHOE JeJI0, KOPIIO-
paTuBHBIN nyxX (OTCIOZA — HEeOTpPaHWYEHHBIE ITPaBa PYKOBOIM-
TeJisT Ha 00'bABJICHNE CBEPXYPOUHOI pabOThI) U CIpaBelinBasd
omiaTa TpyJa KasKIoro coTpyaumka. Ho B 3TOT MexaHU3M OHU
BHOCSAT OTeUeCTBeHHbBIE TOOABKU: «I0J0U TPodcoros!», «a — xo-
3ANH», «HUKAKUX KOJJIEKTUBHBIX OOCY:KIECHUI», U JaKe «Ia-
emrs 60-yacoByio pabouyio Hemeno» (IIpemoKeHIe OJIrapxa
IIpoxopoBa). Kak mokasanau mcciaemoBaHUA, CO3JaTh TOLOOHYIO
CTPYKTYPY YIIPaBJIeHUS Ha KPYIHBIX TaBHO CJIOKUBIITNXCSA ITPET-
OpuATHAX He yaaercs. OHM UTHOPUPYIOT TOT (haKT, UTO yIIpaB-
JIeHUe Ha POCCUNCKUX MPEATIPUATUAX C THICAYHBIMHU TPYIOBLIMH
KOJLIEKTUBAMU, MTPAKTUUECKN COXPAHAIOIIUMHU ITPOIILJIBIHA OIBIT,
B IPUHITUIIE HE MOKET OBITH KOIMell 3alagHoro MeHe I KMeHTa.
HWmenno ocosHaHMe 3TOM CUTyaIlMy MPUBEJIO K TOMY, UTO TBOD-
YyecKre PYKOBOAUTENIN BOCCTAHABIMBAIOT TOCKU IIOUETAa, IPyTrue
(hopMBI TOAIEPIKKY JOOPOCOBECTHBIX PAOOTHUKOB.

Bo-emopbvix, zocydapcmeeHHblil MeXaHU3M Yuacmus 6 co-
UUAJIbHOM NApmMHepcmee makie NnoCmpoeH ¢ opuenmayueil
Ha 3anadHnoe8poneilcKuill uaiu amepurkanckuil onvim. C ogHOMN
CTOPOHBI, TOCYIapPCTBO BO MHOTOM HePeIOBEPUJIO IIPOIIECC pe-
TYyJUPOBAHUA TPYIOBBIX OTHOIIEHUHN caMUM pabOTOmATEsISAM.
C mpyroii CTOPOHBI, TOCYAAaPCTBEHHBIE 3aKOHBI JOTYCKAIOT IIPO-
M3BOJI, KOTOPBLIA HE COTJIACYETCSA C PeabHOU AeHCTBUTEILHOC-
Tbio. Tak, mpunaTterii ['ocymapcrBernnoit [lymoit P® «Komexc
3aKOHOB O TPYyZe» (Iake IMOcJie MHOTOUNCJIEHHBIX ITOTIPAaBOK) He
B TIOJIHOM Mepe CIIOCOOCTBYET OpTaHm3allui ITUBUJIN30BAHHOTO
auajiora IByX CTOPOH TPYAOBBIX OoTHOINeHuM. Tak, B TpymgoBom
KoJleKce JIETUTUMHBIM IIPe/ICTaBUTEIeM NHTEPECOB PAOOTHUKOB
OpU3HaAeTCA JUIIL OAMH IPOo(Co3 MIN KaKou-Iudo (Hero-
HSATHO KaKoIli) BRIOPAHHBIN OpraH, IPeACTaBJSIONINI WHTepe-
chl OOJIBIIIMHCTBA KOJIJIEKTHBA. B TO Ke BpeMsa B psAme CTpaH,
e AelCTBYeT HeCKOJbKO IIPo(Cco030B, HAanpumep, B Urannu,
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B 9TOT IpeACTaBUTEIbHBIN OopraH, HasbiBaemblilt Camera di Lav-
oro (byxBanbuO «CoBeT Tpyma»), Bce IoApasesieHnsa n3dupamoT
CBOMX IIPEJICTABUTEJIed HEe3aBUCUMO OT ITPO(COIO3HON IpmHAa-
niaexHocTu. C 9TUM CBA3AHBI M TaKue aKI[UU, KOTOPbIE YBEJIM-
YUBAIOT OTUY:KIEHNE TPyAa KaK KPAaTKOCPOUHOCTH TPYAOBBIX
JOTOBOPOB U Jaske MX OTCyTcTBUE ( B 0COOEHHOCTH IPU HamiMe
racrapbaiitepoB). K coKkameHMUIo, TocyJapCTBEHHOE 3aKOHO-
aTeJbCTBO, KaK IOKA3aJM MCCJIeNOBAHUA IIOJ PYKOBOICTBOM
B.A. flnoBa, momyckaeT OorpoMHYIO OIUOKY, OTBepras Bce CO-
BETCKOE TOJIbKO Ha TOM OCHOBAHUU, UTO OHO HE COOTBETCTBYET
IPUMUTUBHO HOHUMAaEeMOMY IIOCTCOBETCKOMY.

Taxoii TPpUMUTHUBU3M MBIIIJIEHUA U OTHOIIIEHNA K AeHCTBU-
TEJIbHOCTH TauT B cebe HemMaJible yrpo3bl. Benb BcAKOe HOBOE
COCTOSTHME HETPEeMEeHHO COAeP:KUT B cebe 3JIeMeHTHI IPOIILIO-
Tr0, UX UTHOPUPOBAHUE MOPOKIaeT U OyAeT IMOPOKAATHL KOH(D-
JUKTBI. I HaBepHAKA IPUAETCA BHOCUTh KOPPeKTuBbl B K30T,
VUUTHIBASA PeaIUU TPYAOBBIX OTHOIIIEHUI Ha POCCUNMCKUX TIPe-
OPUATUIX.

B-mpembux, npogh)coro3dbl 60 MHO20M He HAUWLAU NPABULLHBbLY
OpUeHMAayull 8 COUUALIbHOM OUaLoze ¢ NPEeONnPUHUMAMENIMU
u zocydapcmeom. «Crapbies mpodCcor3bl, KaK U B COBETCKOE
BpeMs, 3arJaAbIBAIOT B POT aIMUHUCTPATUBHOI BJIACTHU, BCA-
YeCKU COTJIACOBBIBAs CBOM JAEHCTBUA C €€ PeKOMEHIAIlUAMMU.
«HoBrble» mpo(dcoro3nl yIIoBaoT Ha 3apyOesKHBIN OIBIT, HE OT-
maBasi cebe OTUET, YTO MEHTAJUTET U CYOKYJbTYypPYy paboumx
HeJIb3s M3MEHUTH (ecjii BOOOIlle ee MOMKHO M3MEHUTH). B pe-
3yJbTATe Te U APYTUE He UMEIOT PeaIbHOTO BJIUSHUA B JUAJIOTE
C IPYTHUMHU COIUAJTBLHBIMU ITapTHEPAMU.

U HaxoHey, 8axdHO ommemumyv, umo npediazaemvlym Qop-
MAM COUUALLHOZ0 NAPMHEPCMEa CONPOMUBAAIOMCS CAMU PA-
6omHuKu. X0OTeJIOCH 3TOTO NJIN HeT APbIM CTOPOHHUKAM 3amaj-
HBIX MOZeJiell, HO POCCUICKINEe PAOOTHUKMN — KOJJIEKTHUBUICTHI,
obmuuHUKYU. OHU 1EeHAT TOBAPUIIIECTBO, B3AUMOIIOHUMAaHNUEe U
MOAIeP:KKY OTHIOAb He MeHBIIle TOCTOMHOTOo 3apaboTKa.

WUsyuenne corpymuumxamu HWMuHcTuTyTa comuosoruu PAH
IPUYNH MAaCCOBBLIX YBOJBHEHUI COTPYIHUIL OTHOTO PeHTabeshb-
HOT'0 MOCKOBCKOTO IIIBEHTHOTO MOCKOBCKOTO COBMECTHOTO Ipe-
OPUATUS ITOKAa3aJ0, UTO KeHINHbBI, TJIaBHBIM 00pa3oM, ObLIHN
HEIOBOJBHBI TeM, UTO Ha NPENIPUATUU BCe YTPOEHO «He II0-
HAIlIeMy»; «He ObIBaeT coOpaHmii KOJIJIEKTUBA»; «PYKOBOJICTBO
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OOOUYMHEHHBIM HUYEero He oObscHAeT». IIpu sToMm :Kajaob Ha
TMOBBIINIEHHYI0 WHTEHCUBHOCTh TPYAa WUJIN HECIPaBeIJINBOCTH
omjaTel He ObLI0. M 9TO B TO BpeMs, KOrga B CcTpaHe ObLjaa
pacmpocTpaHeHa IPaKTHKa MaCCOBBIX HEBBIIJIAT 3apILJIAThI B
CPOK, PaObOTHUIIBI 9TOTO HNPEAUPUATUS HOJYyUaTU MTPUIAIHBIE
IeHbI'U.

Bce aT0 mo3BOsIAET yTBEPIKAATH, UTO O COUUALLHOM NAPM-
Hepcmee 8 Poccuu MO}NCHO 2080pUmb He KAK 0 npakmuke, a 0O
Hamepernuu e2o Haialumyv 0i PeULEHUS ... BOLHYIOUWUX 8Ce HA-
cejlenue COuUAJbHbLX NpoodJeM.

ITogBoma wmTOr CKasaHHOMY, MOJKHO CHEJATh BBIBOX, YTO
coIIMaIbHOE IMapTHEPCTBO €Ille He CTAJ0 BaXKHEHIIIWM IIIarom
B DPasBUTUU W IPUMEHEHWM HAEH COydyacTus B YIIPaBJIeHUU,
roctaTouHo 3M(MEKTUBHBIM CPEICTBOM COUETAHUA COIMAJIBLHO-
IICUXOJIOTUYECKUX, COI[MATbHO-OPTaHUBAIMOHHBIX U COI[UAb-
HO-OPMEHTUPOBAHHBIX OTHOIIEHUM, BIUAIONINX HA COBEPIIIEHC-
TBOBaHUE U WCIIOJIb30BAHUE PE3EPBOB, UMEIOIIUXCA B KAKIOU
OpraHMBaINN.

Bonpocbl ansa o6cykaeHus

1. K70 cTOSIN Yy UCTOKOB naen yvyactus (coyvyactnsi) paboTHUKOB B yrpa-
BNEeHUN?

. KeM 1 rge 6b1n1 peanv3oBaH NepBbI OMbIT y4acTUs B ynpaBieHnn?

. ®opMbl y4acTnsi paboTHMKOB B yNpPaBieHUN NPeanpusiTuem.

. CpaBHuTe WBeackuin (aBCTPUNCKMIA, aMEPUKAHCKUI) OMbIT coumanb-
HOro MapTHePCTBa C POCCUNCKMM.

. Npo6neMbl cTaHOBNEHMST COLMANbHOro NapTHepcTBa B Poccum.

HWN

Ul

Tembl pedepatoB

1. OT npen ytonnyeckoro couuvannsma oo nepBon NpakTUKM peanuia-
UMM ngen coyvactusi B ynpaBiieHUN.
2. Y4yacTuve B ynpaBieHMM Kak METOA NMPEeOAOSIEHNS OTHY>XKOEHUS OT TPY-
ba.
. CTaHoBneHMe npouecca yvyacTms paboTHUKOB B yrpaBSieHUN.
. Pe3ynbtatmBHOCTL y4acTusi B ynpaBneHuw.
. HoBble ¢popMbI yyacTms B ynpaBneHun.

u b w
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[MABA 13
YIIPABJIEHUE TBOPYECKHM IIOTEHIITMAJIOM

Ho 30-x rogoB XX BeKa 0 TBOPUECKOM TPY/Je TOBOPUIOCH TOJIbKO
MPUMEHUTEJbHO K MeATeJTbHOCTH XYA0KHUKOB, ITHcaTeeli, YUeHbIX.
TBopuecTBO KaK 0coboe MPOABIeHUE CIIeMU(PUUIECKUX TPUEMOB 1 Me-
TOIOB B TPyAe PaOOTHUKOB 0ojiee Ipos3amyecKux Ipodeccuii OBIIO
BBIJIEJIEHO KaK OTAelibHaA KaTeropus ToJabKo B 1930-e rogwi. C saToro
BpeMeHU MOXKHO TOBOPHUTH M O HEKOTOPOM H3MEHEHUU TePMUIHOJIO-
THH: 0 9TOTO TPY/AOM HA3bIBAJIU He BCAKYIO ITOJE3HYIO 1eSITeIbHOCTD,
a TOJIbKO TBOPUYEeCKyio. HeTBopuecKuil Tpya Ha3bIBaJIu PabOTOM.

ATOT acIeKT COIMAaIbHBIX PECYPCOB TPYAa — TBOPUECTBO U MOOYIK/Ie-
HIE K HeMY — 03HAMEHOBAJI ITOABJIEHNE HOBOU — eIlle OQHO — I'PaHu IJIy-
OMHHBIX IIOTEHI[NAJIHLHLIX BO3MOMKXHOCTEH Ue/JIOBeKA 1 X MCIIOJIb30BaHIe
B LIEJISX TOBBIIIeHU 9((PeKTUBHOCTY IIPOU3BOICTBA 1 000TaII[eHU S JINY-
HOCcTU paboTHMKAa. OgHAKO B HauboJee MOJTHOM, HAYYHO 060CHOBAHHOM
BHU/JIe O TBOPUECKOM UeJIOBEKE B OpraHu3aIuAX (Ha IPOU3BOACTBE) MOKHO
roBopuTh ¢ 1950-x romoB, Korzma sTOT (heHOMEH ObLT He TOJHKO ITPU3HAH,
HO U M3yYeH, ¥ 3HAHWE O HEM CTAJIO MCIIOJb30BAThCA MIJIA 00JIee IIOJIHO-
IEHHOI'0 IIPUMEHEHNs YeJIOBeUeCKIX BO3SMOMKHOCTEMH.

Hy»XHO OTMETHUTBH, YTO TBOPUYECTBO HA IIPOM3BOJACTBE BCTYIIAJIO
B CBOHU IIpaBa IIOCTEIIeHHO, UAET Iar 3a IaroM, cHavaja KaK HeoTh-
eMJeMas 4acTh AesATeIbHOCTH CIeINAaJICTOB, a 3aTeM W Paboumnx.

Hamomuum, uto y:ke B 1920-e rombl MOABIAIOTCA TepBhIie pabo-
ThI, B KOTOPBIX HPEAIPUHIMAJINCH MOILITKYA OCMBICIUTL OTAEIbHEIE
ACIHEeKTHI IICUXOJIOTUN TPYLA, KOTOPhIE IIOCTEIEHHO CTAJIMN BBIXOIUTH
Ha aHaJu3 Mpo0JjieM, CBSA3AHHBIX KAaK C TBOPUECKHM OTHOIIIEHHEM
K TPYOY, TaK C CAMUM TBOPUYECTBOM B mporliecce GyHKIIMOHUPOBAHUA
npousBogcTBa. Oco6eHHO MHTEHCUBHO STUMHU IIPobIeMaMU B OTeue-
cTBeHHOIT Hayke B 1960-e roabl 3aHANUCH COI[MOJOTH U IICUXOJIOTU
I'"H.Boakos (1933-1991), B.®.Jlomos (1927-1989), F0.M. 3ab6po-
nua, B.H.[lpy:xuauH u ap. O6mumu mpobjaeMaMu TBOPUYECTBA 3aHU-
majsiuch A.B. Bpymummackuit (1933—-2002), B. 1. IlTagpukos.

13.1. Ymo makxoe meopiecmeo u e2o ocobeHHocmu
6 LPOU3E00CMEEHHBLX OP2AHUIAYUAX

IIpesxge yem mepexonuTh K aHAJIU3y ITAIOB, TUIOB, hOpM,
BHUJOB 1 (ha3 TBOPUECTBA W ATAIIOB €TI0 UCIOJIb30BAHUA Ha IIPO-
M3BOJICTBE, OCTAHOBUMCSA Ha XapaKTEPUCTUKE TOTO, YTO ITO I10-
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HsaTHe (U COOTBETCTBEHHO €0 ObITHE) CIeAyeT YTOUHUTD C TOUKH
3pPEeHUA IMTUPOKO WCIIOJIB3YEMBIX TEPMUHOB «MEOPUECKUlL No-
MeHyUaL», «meopyeckuil mpyod» u «meopieckKkoe OmHOULeHUe
K mpydy», «ME0opYeCcKUll NOMeHYUaL», «KPeamu8HOCmMb» .

Yro KacaeTca meopuecmaa, TO 3TO MOHATHE MHOTOTPAHHOE.
Ero mo:xxHO ompemennTh KaK KAaUeCTBEHHYIO XapaKTEPUCTUKY
WHAWBULYAJIbHON U KOJIJIEKTUBHOU TPYIOBOI AeATeIbHOCTH,
oTJIMUaloNieiicsa TOH MJIM WHOI CTelleHbI0 HOBU3HBI (HOBATOPC-
TBa) ee COIEep:KaHUsI, IPUMEHSIEMbIX METOJOB U IIOJYUYEHHBIX
pesyabraToB. HoBu3HA (HOBATOPCTBO) KaK KPUTEPUIl TBOpUEC-
TBa IaeT OCHOBAHME PACCMAaTPUBATh TBOPUECTBO KAK MHTEJJIEK-
TyaJbHYI0 TPYIOBYIO MesATeJbHOCTH IIOMCKOBOTO XapakTepa,
HEIOCPEICTBEHHON IIeJbI0 KOTOPOH SBJISIETCS CO3JaHIe HOBBIX
MaTepuaJdbHBIX U OYXOBHBIX ITeHHOCTe#. TBopuecTBO B caMOM
poIlecce TPYAOBOI AeATEeIbHOCTH XapaKTepusyeT CTUJIb pabo-
THI, TIOAXOJ YeJOBEeKAa K PEIeHnI0 CTOAINNX IIepe HUM 3a1ad,
orHotienue K Tpyay (Barumes, 1998; Coxomnona, 2000).

B mpunmune, uemoBeueckas AeATENIBHOCTH €CTh €IUHCTBO
IBYX CYIIIECTBEHHBIX MOMEHTOB — BOCIPOU3BEIEHUSI JOCTUTHY-
TBIX PE3YJbTATOB, C OJJHOM CTOPOHBI, I UBMEHEHUA STUX PE3YJIhb-
TaTOB Ha 0oJiee BBICOKOII OCHOBe, ¢ Apyroii. IlosTomMy Ob1I0 OBI
HeIPaBUJIBbHO ITPOTUBOIIOCTABJIATh MOHATUSA <«TPYA» U <«TBOP-
yecTBO». CaMO TBOPUECTBO — 9TO HEJETKHUI TPy, COeAUHAEMbIH
B cebe oCTpoe U HeoJOJIMMOe KeJIaHle IPOABUTHL COOCTBEHHOE
«fI». Kpome TOro, BCAKOE TBOPUECTBO COMEPIKUT DJIEMEHTHI He-
TBOPUYECKOM, «UePHOM» paboThI, a BCAKaA HeTBOpUecKasd padboTa
COZIEP’KUT, IIyCTh MUHUMAJBbHBIN, 3JIeMeHT TBopuecTBa. Ciemo-
BaTeJIbHO, BOCIIPOU3BOAAIINE (PEIPOAYKTUBHLIE) U U3MEHSIIO-
mue (cosdugaTesbHBIE, TBOPUECKUE) BUILI MeITeIbHOCTHA YeJio-
BeKa B3aMMOCBSA3aHBI U 00YCJIOBIEHBI.

Mepa cooTHOIIeHUA W PA3NIUUYUSA dTUX ABYX KOMIIOHEHTOB
TPYAOBOH MesATEeIbHOCTH — PENPOAYKTUBHOTO ¥ HOBATOPCKOTO
— XapaKTepusayeT TBOPUECKUN MOTEHIIMAJ uyejioBeKa U 00IIe-
crBa. IIpu ompenenenuu 3Toii Mephl OOBIYHO OTPAHUYUBAIOTCS
OTHOIIIEHMEM 3aTPaT BpeMeHU Ha TBOPUECKYIO I HETBOPUECKYIO
yacTtu paboTel. Mexxay TeM, He MeHee BasKHO YUUTHIBATH CJIOMK-
HOCTDH BBIMIOJIHAEMOUN Pa0dOThI 1 KBAJIU(MPUKAIIMOHHBIA yPOBEHD
paborHuka. Hampumep, moxasamo, UTO gake B TaKOM KJIaCCH-
yecKoil cdepe TBOpUECTBa, Kak (hyHIaMeHTaJbHbIe Hay4YHBIE
WCcCJIeOBAHUSA, IO COOTHOINEHUIO 3aTpaurBaeMoro pabouero
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BpeMeHU JUIlb 5% — BIOXHOBeHMe, ocTajJbHbIe 95% — «Immo-
TeHHEe», XOTsS COBEPIIEeHHO OUYeBUIHO, UTO IIOCJeqHee BOBCe He
03HAYaeT OTCYTCTBUA 9JIEMEHTOB TBOPUYECTBA B IpoIleccax Ha-
YUYHOTO O0CIYKUBAHNS, IYCTh 1 HeCPAaBHEHHO MeHee CJI0KHbBIX,
yeM 000CHOBaHIe IPUHIININAILEO HOBBIX uaeii. U Bce ke, He-
CMOTPA Ha OTHOCUTEJIbHO HEOOJIBINION yIoeJbHBIN BeC TBOPUEC-
KUX 5JIEMEHTOB, UMEHHO OHUM ABJAIOTCA PeIIarolleil CUJIon u
HeoOXOAUMBIM YCJIOBHMEM IIporpecca B JI000H cdepe mesaTesb-
HOCTU — TOJINTHKEe, 9KOHOMHKe, HayKe, mpousBojacTBe (Bept-
reiimep, 1987).

Teopuecmeo no ceoeii npupode unHOUBUOYALbHO, NOCKOJbKY
OHO ompaxicaem B03MONICHOCMU Yejl08eKa KAK Meopua U C8s-
3aHO ¢ 0AHHOU JAUYHOCTMBIO, COCMABILAAL ee He3AMeHUMbLIL 0cOo-
0bLil dap. ITO BLIPAXKaeTCsAd B UHTEJJIEKTYAJIbHOM PACKPBITUU U
WHTEerpanuu coOCTBEHHOTO ONBITA, BHIABUIKEHUU UAEUW U OIIpe-
IleJIeHUU YCJIOBUU ee peanmsanuu. UTo KacaeTcsa KoJAJLeKMUG-
H020 meopyecmaa, mo OHO NPUMEeHUMO U onpasdvieaem cebs
8 mex cayuasx, K0z0a YuacMHUKU MEOPUECcK0z0 npouecca
pewenus obweil 3adaiu 63aumHo 0ononrnawm opyz opyza no
C80UM NPOPECCUOHALbHLLM U JUYHOCMHLIM Kaiecmeam. ITo
03BOJIAET BhIpabaThIBATh KOJIJIEKTUBHOE BUIEHME ITPOOIEeMBI
U MYTU ee PeIleHusi, COXpaHAasa aBTOPCTBO KaKIOTO YUACTHU-
kKa. Kpome Toro, poJjib KOJJIEKTHUBHOTO TBOPUECTBA OCOOEHHO
OITyTHMAa TPU BHIPAOOTKE CTPATETUM DPeaju3aluu II0JIyUYeH-
HBIX Pe3yJbTaTOB KaK WHAWBUIAYAJTLHOI, TaK M COBMECTHOM
paboThI, KOTa OHO BBICTYIIAET B KadeCcTBe MPOMEKYTOUHOTO
3BeHa MeKy TBOPUECTBOM U T€XHOJIOTMYECKUM M3MeHEeHUEM.
B mamHOM ciyuae TeXHOJOTUS paccMaTPUBAETCA B IMINPOKOM
IJIaHe KaK 3HaHUe U MpaKTUUYeCKHe Mephbl, HeOOXOAMMbIe IJId
M3MeHEeHUSI MaTepPUaJIbHBIX U COITMAJIbHBIX MEXaHU3MOB U ITPO-
meccoB (ITomomapes, 1990).

IIpakTuuecKku HET HU OGHOU c(PePhl AeATeJIbHOCTH UeIoBeKa,
KOTopas B TOI M1 MHOM CTEeIleHN He HY K IajJach ObI B TBOpUYEC-
KOM IIOAXO0/e 1 He Oblja Obl 00BLEKTOM IPUJIOKEHISI TBOPUECKUX
ycuauii. Bmecte ¢ TeM 1o 3TOMYy IPH3HAKY MOXKHO BBIJEJUTH
mpu cepv. meopueckoil desmesbHOCMU U 3aHATHIX UMU JINII.
Ilepsas cgpepa oxBaThIBaeT Te BUABI AEATEIBHOCTH, KOTOPHIE
IPUHATO OTHOCUTH K TBOpUecKUM (HayKa, o6pasoBaHue, NCKYC-
CTBO, KYJbTypa), a Cy0'beKTaMHu TBOPYECTBA ABJIAIOTCS JUILA,
KOTOPBIE IO POAY 3aHATHUIN MIPUHAIJIEKAT K KATETOPUU TBOPUEC-
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Kux mpodeccuii, ITOJHOCTBIO IIOCBATUB ce0s M30PaAaHHOMY MMU
BUAY TBOpuUecTBa (y4eHble, IeNaroru, IucaTesn, KOMIIO3UTO-
pPbI, apXUTEKTOPBI, XYOOKHUKN, CKYJbITOPBI, KYPHAJINCTHI,
pe:xmccepsl, apTUCTRI). Bmopas cgepa — BUIBI NesITEIbHOCTH,
B KOTOPBIX TBOPUYECTBO COUETAETCS C IIPAKTUUECKOU pPadboToii 1Mo
peaiusaiuy ee Pe3yabTaTOB, a Cy0'beKTaMi TBOPUYECTBA BBICTY-
MMaioT JUIA, B KPYT JOJKHOCTHBIX 005I3aHHOCTEH KOTOPBIX BXO-
ISAT IOWCK W MPUHSATHE PeIlleHUil IPU BBIIIOJHEHNN NHHOBAI[H-
OHHBIX, TH(POPMAIIMOHHBIX, OPraHUB3AIIMOHHBIX 1 COIUATbHBIX
(GyHKIINI Ha IPEANIPUATUSIX — 9TO PYKOBOAUTEJIN, MHIKEHEPHI 1
npyrue cuernuaaucTbl. O0e HasBaHHBIE KATETOPUU OXBATHIBAIOT
B OCHOBHOM TEXHHUYECKYI0 WHTEJJIUTEHIINIO, T.e. OOIeCTBEeH-
HBIN cJo# Jirofeii, mpodecCUOHANBHO 3aHUMAIONIUXCA TBOP-
YeCKUM TPyIaoM. Tpemvs cghepa OXBaThIBAET HEIIOCPEICTBEH-
HOE OCYIIeCTBJIeHNE ITPOU3BOICTBEHHBIX IPOIIECCOB, B KOTOPOM
3aHATHIE PAOOTHUKY IOCBAMIAIOT ce0A TBOPUECKOMY IIOUCKY He
0 MOJIKHOCTHBIM O0A3aHHOCTSM, a II0 COOCTBEHHOU WHUITMA-
THBE — 9TO paboure-HOBATOPBLI, KOTOPHIE ITPEACTABIAIOT CJIOHN
panmoHaIn3aTopoB, u3obperaresei.

Bo Bcex obJsiacTsAX TBOPUYECTBa reHEepPUPOBAHNE HOBBIX HIell
IIPOMCXOIUT B PpAMKAX OJHUX U T€X JKe YMCTBEHHBIX IIPOIIECCOB,
KOTOpBIE MOTYT OBITH O0BEIWHEHBI 8 068€ ZpYnnbl. — NPOUECCHL
paccy0ourH020 MbLULLEHUS U NPOYECCbL MBOPYeCK020 MbLULLCHUSL.
K nepsvim OTHOCATCS IIPOIECCHI, MCIIOJIb3yeMbIe TP U3y UeHUN
¥ aHaJau3e IpodJeMbl U ee cocToAHUA. Cpeau HUX MOYKHO OTMe-
TUTb MPU NPOUECCA: 60CNOMUHAHUSA — OOpalleHne K IPOILIOMY
OIIBITY, K UIesSM, KOTOPbIe BBIABUTAJINCH PaHee; co3epuanue —
mepebop uaell, HAXOAAIUXCA B JaHHBIM MOMEHT B HAIIIEM CO-
3HAHUU; Habli00eHue — CpaBHEHNE aHAJIU3NPYeMbIX IpPo0JieM
¢ mpobsieMaMu, KOTOPbBIE pelnaanch parnee. K mpoiieccaM TBOpP-
YeCKOTO MBINIJIEHUSA OTHOCATCS: 8000paiceHue, TTO3BOJIAIONIee
B X0oZe OO0AYMBIBAHUSA WJIU OOCYKAEHUA IIPO0JEeMBbI CO34aBaTh
HOBbIe KOMOUMHAIIMU WHIEel; 800XHOBeHUE, OOBIUHO BO3HUKA-
[olllee TOJ BO3MEeMCTBMEM KaKOTO-TO BHE3AIHOI0 MMMOYJbCa —
YBUAEHHBIN (IIogYac BecbMa OTJaJIEHHBIN) aHAJIOT U3yUaeMOoro
mpoliecca WM SIBJIEHUS, YCABIIIAaHHAA MU IIPOUYNTaHHAA (pa-
3a, Apyrue PaxTopbl OKPYKaioIeii cpeanbl (UTO 0O0OBIYHO Ha3bIBa-
IOT o3apeHueM), Ju00, HAIPOTUB, B Pe3yJbTaTe MHTEHCUBHOTO
OPOAYMBIBAHUS MJIU OOCYMKIEHUSA HMPO0JeMbl. Y TBOPUECKOTO
yeJIOBEKa MJeu BOBHUKAIOT Besle (moma, Ha pabore, B mopore)
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¥ B pas3HoOe BpeMs, XOTs dallle YTPOM WM IIO3THUM BEUepPOM.
ITosToMy TakuM JIOOAM PeKOMeHAyeTcs (DUKCHUPOBATH UAEU B
nucbMenHoi popme (Beckosa, 1993).

CoBpeMeHHBIN ITPOM3BOACTBEHHLIN IpoIlecc TpedyeT oT ue-
JoBeKa 0oJiee BHICOKOTO, UM paHee, MHTEJJIEKTa, 0COSHAHHOTO
OPUHATUA PEIleHUH 1 TMOKOT0 pearnpoBaHmuA. ITO He O3HAUA-
eT, UTO JaHHbIe KauecTBa OTCYTCTBOBAJIMN Y KBaIU(PUIITMPOBAH-
HBIX PabOUYUX IPU TPASUIIMOHHBIX IPOW3BOACTBEHHBIX IPOIIEC-
cax. IIpocTo panbiiie oHI 60JbIIIe OCHOBBIBAJINCH HA YACTUUHO
HEOCO3HAHHOM OITbITe U UHTYUIIUU, & B HACTOAIIee BpeMs 00JIb-
M CIPOCOM MOJIB3yeTcAd HaAYYHO-IPUKJIAAHOE MBIIJIEHNE,
He)KeJu HelocpeIcTBeHHOe HAaOII0IeHIIe.

CoBpeMeHHBIII pPabOTHUK MBICJIEHHO CO3MaeT OJs ce0s MOo-
JleJiv, Ha KOTOPhIX OH OCHOBBIBAaEeT CBOU JEeMCTBUA, B TO BpeEM:A
KaK paHbIlle MOKHO OBLJIO IOJIaTaThCA IPOCTO HA OIIBIT, IPUOO6-
PeTeHHLII B TeUeHNe TPYA0BOIi meaTeabHocTr. HbIiHe TpeOyercsa
aKCcnepumeHmaJsvbHoe MblUljleHlUe BMECTO CTaHAAaPTHBIX pelle-
aui (JIyk, 1978).

Cpenu crpareruii, HalpaBJIEeHHBIX Ha IOBBIIIIEHNE TBOPUEC-
TBa, CJEAYEeT OTMETUTH NAPMUCUNAMUBHYI0 MEXHOL02UI0, KO-
TOpad BKJIOUAEeT WHHOBAIIUU NIPU ITPOEKTUPOBAHUHU IIpOIlecca
paboThl Ha ypoBHe pabouero mMecra, a TaKKe B IPOIlecce BHEI-
peHud palnnoHaJbHBIX CXEM JBUMKEHUA CHIPbA U MaTepPUaJIOB.
B stux ycnoBuax cosmaercs 6jaronmpuATHAA cpea IS ITOBBI-
MIeHNA 3aMHTEPECOBAHHOCTY Ka’KJAOT0 paboTHUKA B pacIImpe-
HUU Kpyra o0A3aHHOCTEe!, B IPOABJIEHUUN MHUIITUATUBBI, B CO-
IeificTBUU peanmsanum HoBHIecTB. Hawmayuimime pesyiabTaThl
B CIIOJIbBOBAaHMM TBOPYECKOTO MOTEHI[HMAJIA HOCTUTAIOTCA IPU
YCJIOBUM TECHOTO B3aWMMOJENCTBUSA YUEHBIX, CIIEIHUaJNCTOB
W TPaKTUKOB HA OCHOBE COeIMHEHUsA HAYYHOTO TBOpPYECTBA
C TeXHWYECKUM, SKOHOMUUYECKUM U coluaJabHBIM. PerieHue
STOM 3aaum IpeaIiojaraeT MHTErparnio BCeX TBOPUECKUX CUJI
B paMKaX eIUHOT0 MHHOBAI[MOHHOTO IIPOIlecca, OpeHTUPOBaH-
HOT'O Ha KOHEUHBIe Pe3yJbTaThbl. ITO IO3BOJISET CYIIeCTBEHHO
IOBBICUTH 3((PEKTUBHOCTH TBOPUECTBA, CO3[IaTh YCJIOBUA, IIPU
KOTOPBIX IIPU3HAHHBIE ITOJIE3HBIMU MHHOBAIIMU OLLIU OBI pea-
JV30BaHbI Ha MPaKTUKeE.

Oco60 cieqyeT OCTAHOBUTHCA HAa TAKOM IIOHATUU KaK MeEop-
yecKuil nomenyuan, (kpeamuernocms). TBoOpUeCKMEe BO3MOK-
HOCTHU UeJIoBeKa (9TO MOHATHE B HAYYHOU JHUTepaType UMeHY-
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eTcsl KPeaTWBHOCTHIO) BKJIOUAIOT TaKle KauecTBa, OJiaromaps
KOTOPBIM YeJIOBEK CO3IaeT UTo-Jub0, He CYIIlecTBOBaBIIIee IIpe-
sKme. IMeHHO 9TOT acIeKT Jalle BCero CBA3LIBAETCA C IOHATH-
eM «MO00epHU3AUUSY.
Kpeamuenocmuv ckaadviéaemcs u3 COBOKYNHOCMU NAMU 6U-
006 cnocobHocmeil, XapaKTepU3YIOMINX TBOPUECKUI IOTEHIH-
aJ cy0ObeKTa:
® N03HABAMENbHLIL NOMEHYUAJ — NHTEJJIEKTyaJbHbIE CIIO-
COOHOCTH, TTO3BOJIAIOIINE UeJIOBEKY OT IO3HAHUSI TeXHOJIO-
TUYECKUX ABJIEHUU ITePEXOAUTH K TO3HAHUIO UX CYIITHOCTH,
CKPBITOM 3aKOHOMEPHOCTH, CAMOCTOATEJNHLHO OCBaWBATD
TeXHUYEeCKUe HOBIIIECTBA, KPUTUYECKU OCMBICIUBATE IIPO-
M3BOJICTBEHHBIE CUTYAIIUU, BBIABJIATH IIPOOJIEMBI U IIyTH
WX PeIeHns;

® npeobpa3osamesbHO-npedMemHubLiL NOMeHU UGS — HaBBIKH,
YMEHUsI, CIIOCOOHOCTY TBOPUYECKHU PeIIaTh 3a1auu, CTaBUTh
HOBEIE;

® aKCUON02UYeCKULL NOMeHYUa] — IIeHHOCTHLIe OPUEHTAIIN N,
TIO3BOJIAIONINE IePEXOAUTh OT JOKAJBHBIX W SMIIUPUUEC-
KUX OIIEHOK K BCECTOPOHHE! CHCTEMHOI OIleHKe BHEIIHUX
U BHYTPEHHUX (PAKTOPOB;

® KOMMYHUKAMUBHbLIL NOMEHYUAL — HPABCTBEHHO-TICUXO-
JIOTUYeCKVMe KadecTBa, XapaKTepU3YIOIIue CIOCOOHOCTh
K TBOPYECKOMY OOIIMEeHWI0 ¢ JIOAbMU CBOel mnpodeccuu
¥ CMEeXKHBIX cep IesaTeIbHOCTH;

® xydoscecmeeHHbL NOMEeHYUAJL — DCTeTUYECK e CIIOCOOHOC-

TH, TT03BOJIAIOIINE OPTAHNUYECKY COeIUHATD XY/I0KECTBEH-
Hble Hauasa u Tpyxa (Ilomamapes, 1960).

Teopuecmey npomueonoKa3aHvl NPOABJEHUSL Mmpex Heza-
MUBHBLX MOMEHMO08 JAUYHOCMHO20 Xxapakmepa. Ilpugepicen-
Hocmb KOH@opmuidmy (U3BECTHO BBIPa'KeHUe: «YesioBek, mmy-
il 3a TOJIIIOI, OOLIYHO He YHIeT HAJbIlle TOJIILI. JesloBeK,
UIYIIUN OTOeJbHO, CKOpee MOCTUTHET MecTa, TIe eIlfe HUKTO
He OBIBAJI»), ANAMUYHOCMb U HedteJaHue o0peMenams cebsa Ho-
8blMU npobaemamu; UHepyus MbvlUlleHUus, IIPU KOTOPOU paHee
chopMUPOBaHHBIE IPEICTABICHNSA MEIIA0T B3IVIAHYTL Ha Ipe.-
MeT ¢ HeOObIYHOM TOUKMW 3PEHUA, B HEIIPUBLIYHOM acIIeKTe; He-
doouenKa maopyeckozo o0ULeHUS U HeBOCNPUUMUUBOCMb K KPU-
muke — TpenyOe:KIeHHOCTh W HeKeJlaHue ITPUCIYIITNBAThCA
K Uy»KOMY MHEHUIO U UBMEHUTH CBOIO TOUKY 3PeHUsI, JarKe ecJau
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OHa HEeJIOCTATOYHO pasyMHAa; 0043Hb Heydauu, 3asucmb K 06oJee
YIAuWINBBIM KOJLJIEraM, OryJIbHOe HEMOTHBHUPOBAHHOE OTPUIIAHME
JIIOOBIX TOUEK 3PEeHNs, IPEeIJI0KEeHNN NI KOHIEeIIINi, HecoBIa-
JAoIINX ¢ COOCTBEHHBIMU. Bce 9Ty HeraTruBHbIE MOMEHTBI MOT'YT
OBLITHL B 3HAUNTEJLHOI Mepe IIPEeOoJ0JIeHbl MM OCIa0JIeHbI HA OC-
HOBE OPraHM3AIUU CIIEIHAJbHLIX 3aHATUHA II0 O0OYYEHUIO TBOP-
YeCTBY, NMes B BUAY €ro OPraHn3alMoOHHbIe, TeXHOJOIMUYeCKe 1
TIICUXOJIOTUYECKHe acIleKThI BO B3aMOCBsA3U. BoobIre ke obyue-
HIe TBOPUECTBY HEOTAEIIIMO OT (DOPMUPOBAHMSA O0IIeH KyIbTYpPhI
YyeJIOBEKAa B IIPOIIECCe BOCIIUTAHISA, HAUMHAS CO IITKOJIbI.

CTOUT OCTAaHOBUTBLCA U HA PA3AULUU NOHAMUI ME0PLeCKUl
mpyo0 u meopueckoe omHowerue k¥ mpydy. ITO pasamdmne, 60-
nepsuvLx, IPOABJISIETCSI B TOM, UTO HEPEIKO CMEIIIBAETCS TBOP-
yeckad paboTa 1 TBOpPUECTBO B TpyzAe. Taxkoe cmellieHre BeneT
K Cepbe3HBIM H3AEpPKKaM B (hopMUPOBAHUU ITOOPOCOBECTHOTO
OTHOIIIEHUS K TPYyAYy. 3a00Ta yeJoBeKa 1 BOCHUTHIBAIOIINX €T0
opraumsanuii — (opMUPOBAHIE TBOPUECKOTO OTHOIIIEHUA K JIFO-
6omy BuUAYy TpyIa.

Bo-emopbix, TBOpUECKOE OTHOIIIEHNE K TPYAY BCeraa CBA3aHO
C YIOBJIETBOPEHHOCTHIO TpyaoM. Korga uenoBeK DOBOJIEH CBO-
eii paboToi1, OH JIyUIlle 1 IIPOU3BOAUTEIbHee TpyauTcsa. OgHaKo
WHOTIa YAOBJIETBOPEHHOCTb TPYJOM 0asupyeTcsa HA HUUYETOHE-
IeJIaHWM, Ha CBOEKOPBICTHBIX MHTepecax. IlosTomMy BasKHO He
IpeyBeINUYNBATh 3HAUEHIE YIOBJIETBOPEHHOCTH TPYAOM B pe-
IMIeHUU COIHATbHBIX IIP00JIeM KOJJIEKTHBA.

B-mpembux, TBOpUECKOE OTHOIIIEHE K TPYAY UMeeT OOUH 13
TMIOCTOSHHBIX W BIIOJHE 000CHOBAHHBIX MOKAa3aTesiell — yJacTue
B paInoHaIN3an i 1 nsooperarenbecTBe. OMHAKO A CTBYIONIII
MeXaHMW3M Ha IPOM3BOACTBE COPUEHTHUPOBAH TaK, UTO IIPEAIIPH-
ATUA B OOJBIITUHCTBE CIyUYaeB He 3aMHTEPECOBAHLI B PeaIbHOM
BOILJIOIIIEHUY TBOPUECKUX MHUITMATUB CBOUX UJEHOB.

B macrosmiee BpemMsa ¢ ycTaHOBJIEHMEM PLIHOUHBIX OTHOIIIE-
HUHM KOHKYPEHIINA U 3aKOHBLI PHIHKA CAMU PeTyJIUPYIOT OCBOe-
HUe HOBBIX TeXHOJIOTUH 1 CIIOCOO0B IPOM3BOJCTBA, HO TBOPUEC-
KHUH IIOAXOM OCTaeTcA ITO-TIPEeKHEeMY Ba)KHBIM. BmecTe ¢ TeM,
cyiecTByeT pan (aKTOpPOB, OTPAHMWUYUBAIOIIAX TBOPUYECKUE
CIIOCOOHOCTH, MHaUe TOBOPs, CBOeoOpasHbie 0apbepsl AJIA TBOP-
YecKOTo Moaxoaa K padore.

B mesom, roBops o MeTomax opraHmsaliii TBOPUECTBA HYK-
HO CKasaTh 0 MBOPUEeCKOM MbLULLEHUU, KOTOPOE B COIIUATHLHOM
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CMBICJIE OTpasKaeT ONHY W3 TrpaHeidl cBoOOABI JuuHOCTU. 1A
ATOT0 HYKHO BUIETDH ITYTU PA3BUTUA TBOPUECKOTO MBIIIICHMUA.
IIpu sTOM MOTyT GBITH MCIIOJIB30BAHBI PA3JIMYHBIE PEKOMEH A~
WU 0 YCUJIEHUIO TeX WJU WUHBIX I'PaHEll TBOPUYECKOT'O MBIIII-
JeHus, a umeHHo: 1) CnocobHocmbs K c8epmuLl8aAHUI0. ITO yMe-
HUe BJIIOYKUTH OOJIBIIIE CMBICJIA B MEHBIIIEe UMCJIO CJIOB, 3a1aTh
HECKOJIbKO (DYHKIIUHN KaKIOMY 3JIEMEHTY paccMaTpPpUBaeMOTO
o0beKTa (U3menmnsa, CUCTEMbBI), VIPOCTUTH €r0 CTPYKTYPY HUC-
XOoA W3 MPUHINIIAa MUHUMU3AIUU CTPYKTYPHBIX 3BEHBLEB;
2) CnocobrHocmv K YMeHUIO NPUMEHUMb ONblN, IIPUOOPETEH-
HBIN IIPU pellleHuUn OJAHOU 3ajauu, K pPelieHuio APyrou, T.e.
yMeHUEe OTAEJUTH cueln(puIecKyIo YacTh IIPo06JeMbl OT HecIie-
nupuueckoii; 3) CnocobHocmbv K «CUenJenHu», T.e. K COeau-
HEHMIO HOBBLIX CBEJEHUN C MPeXHUM OaraskoMm 3uHauuii; 4) bo-
K080e MbLUlLJleHUe, T.e. CIOCOOHOCTL pacCMaTPUBATh IIPOOIEMY
o ApyruM yrioM 3peHusd; 5) CnocobrHocmv K accoyuuposa-
HUI0 NOHAMUL U NpobJaei C YUIeTOM CTelleH! OTIaJeHHOCTU U
CMBICJIOBOH KOPPEKTHOCTH; 6) ['ubK0OCmb MbLULIEHUS — CTIOCO0-
HOCTB OBICTPO OTKA3aThCA OT CKOMIIPOMETUPOBAHHOI I'MIIOTE-
3bI; 7) CnoHmanHas 2ubKocms — CIIOCOOHOCTH OBICTPO U JIETKO
IePeKJIYaThC C OOHOTO KJjacca ABJIeHUN Ha APYTOi, TaleKni
oo comep:KaHuio. IIpu OTCYTCTBUHU STOI CIIOCOOHOCTH MBIIII-
JeHUe WHEPTHO UM CTAHOBUTCA oKocTeHeBIMuM; 8) Jlezkocmo
2eHepuposaHus udeii — 4dem OOJIbIlIE, TeM Jierdue BBHIOUPATH
nonxonayo; 9) Habrwdamenvnocmsy — yMeHUe MOAMeYaTh
MaJjio3aMeTHBbIe OCOOEHHOCTU M3y4YaeMOro ABJIEHUSA, 00BEeKTa
WJIV CUCTEMBI, oTAaseHHbIe ananoru. 10) IIpocmpancmeernHoe
8000pajceHue — TaeT BOBMOKHOCTh CUHTE3POBATDH OTIEJIbHbBIE
5JIEMEHThI B IIEJIOCTHBIA 00pa3 M IIPOM3BOJIBHO OIEPUPOBATH
mopocTpaHCcTBeHHBIMU obOpaszamu (Mexpguciuno. Mccaegosa-
HUA...1995; [Ipyxxkuaua, 1996).

IIpuBemeHHBIE METOIBI ¥ TYTU CIIOCOOCTBYIOT KYJIbTUBUPOBA-
HUIO TBOPUYECKOT'O, HECTEPEOTUIIHOTO CKJIAZa yMa, IOCTOIHHOMN
BHYTPEHHEH IIOTPEOHOCTH K ITOCTUKEHUIO M TeHepPUPOBAHUIO
ugel, K IOCTaHOBKE HMPO0JeM, K CAMOOBITHOCTH X OPUTHHAJb-
HOCTU MBIIILJIEHUs. B 3aK/I0UueHMe caeyeT CKas3aTh, YTO OCHOG-
HblM YCA08UEM DA3BUMUSL MEOPULECK020 MbLULIEHUS ABJAeMCA
cnocobHocmy yeudemsv npobiemy, UCXONs U3 COCTOSHUSA Pac-
cMaTpUBaeMoOTO IpoIlecca UM SIBJIEHU.

248



I'nasa 13. Ynpaenenue meopueckum nomeHyuaiom

13.2. 9manwt, munst, popmuL u a3v. meopieckozo mpyoda

ITo GosbIIOMY CUETy, HAYYHO-T€XHUYECKOe TBOPUYECTBO pa-
OOTHUKOB IIPUOOPETO CaMOCTOATENbHBIN xapaxkTep B 1930-e
rogbl. COOTBETCTBEHHO STHU I'OABI MOYKHO CUHUTATE Nep8bLy 3ma-
nom pasgumus meopueckozo mpyda Ha TPOU3BOACTBe. B Ha-
el cTpaHe OHO HAIIJIO OTPasKeHI’e B BUIe MHINBUIAYAIHLHOTO
PaIMOHAIN3ATOPCKOr0 ABUKEHUS B T'OABI IEPBBIX MSATUJIETOK.
OHO 1I0-pasHOMY MMEHOBAJIOCH B 3allaJHBIX cTpaHax u Poccuu,
HO CYTbh €ro OblLjIa OfHA — IIOOIIPUTH, MOAAEPKATh, 3aHTEPECO-
BATh JIIOJEH 10 M3MEHEHMNIO TeXHUKU 1 TeXHOJOIMU, IIPUBJIeYh
BO3MOXKHO 00JIbIIIee KOJMUECTBO PAOOTHNKOB K M3bICKAHUIO pe-
3epPBOB IIPOM3BO/ICTBA.

ITOMYy HePBOMY 3TAIly COOTBETCTBOBAJIO TEXHUUYECKOE TBOP-
YeCTBO, KOTOPOe CHavaJsa OBbIIO COCPEIOTOUEeHO Ha COBEPIIeHC-
TBOBAHUM OOOPYHOBAHMUSA, MAIINH U MexaHmusMoB. CTouT mom-
HUTh, UTO MEXHUYECKOe MB0opYecneo — 3Mmo co30aHuUe HOBbLX
u3denuili mosapos, o6pPa3y08, UMEHUWUX KAK NPOU3800CMEeH-
HYI0 nompeOHOCMb, MAK U JU¥HYIO 3Harumocmsv. Tarkaa dop-
MYJIIPOBKA OTHOCUTCSA K KOHCTPYHPOBAHUIO, HO ee MOXKHO pac-
IIPOCTPAHUTD U HA CO3JaHWNEe CPEACTB IIPOM3BOACTBA, CPEICTB
TPAHCIIOPTA U CBSA3U, a4 TAK)Ke IPYTUX O0BEKTOB, OTHOCSIINX-
cs K c(pepe IPOU3BOACTBEHHOMR AeATeIbHOCTH. CTOUT OTMETUTh,
YTO BO MHOIHMX CJIydYasgX TEeXHUYECKOe TBOPUECTBO CBSI3aHO
C XYIOKEeCTBEeHHBIM AU3AaMHOM C IIeJIbI0 IPUIAHUS CO3LaBae-
MOMY HU3IeJINI0 TPeOyeMbIX SPrOHOMUUYECKUX U 3CTETUUYECKUX
KavecTB, UTO o0ecmeunBaeT cO0JII0IeHIe SKOHOMUYECKUX UHTE-
PecoB U AYXOBHBIX 3aIIpocoB obmiecTBa. T.e. palnuoHaIn3aUs
(a mo3:Ke M MB0OPETATESIHCTBO) COCPENOTOUNBAJIN CBOE BHUMA-
HIe Ha TOM HM30BOM KOMILIEKCe IIP00IeM, KOTOPbIe 1 COCTaB-
JISTIOT TIOBCETHEeBHBIE 3a00THI JIIOOOTO IPEeAITPUATHA.

B cBsA3U ¢ 5TUM OuUeHBb BasKHO OIEHUTH OOIIUI MHTEJJIEKT,
KpeaTuBHOCTh (TBOPUYECKYIO CIIOCOOHOCTBH) paboTHHKAa. 4YTO
KacaeTcs HHTEJJIEKTA, TO IICUXOIeHeTUYeCKHe NAaHHbI€ CBU-
IeTeJbCTBYIOT O TOM, UTO MHTEJIJIEeKT OoJiee, ueM Ha 50% Ha-
caemyemMas CIIOCOOHOCTEH, 30% IIPUXOAUTCA HA LOJI0 CPenbl U
okojio 20% — Ha OJII0 TeHEeTHKO-CPEeJOBOT0 B3aMMOAEHCTBUSA
(OApy:xxuanH, 1995).

Ha emopom smane, KOTOPBII OTYETJIMBO IIPOSABUI cebsa
B BHUJe IePBBIX IMONBITOK B KoHIle 1930-x rr., HO mOJyUYMJI HAa-
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nbosiee mosiHoe pasButue B 1950-e roxmbl, pewanucy 3adavu
2pynnosozo (KOJLIEKMUBHO020) MEopyecmaa, KOTopoe IPeIio-
Jarajo He TOJBLKO COTPYAHNYECTBO PabOTHUKOB OLHOM mpodec-
CUM UJIN OOHOM ITPOU3BOJICTBEHHON AYEUKU, HO U COTPYIHITYEC-
TBO paboumux ¢ WHKeHepaMU, CIeINATNCTAMU, UTO IIO3BOJIMJIO
HOIHATHh TeXHNYECKOe TBOPUECTBO Ha YPOBEHb HAYUYHBIX TPe0O-
BaHUii. COOTBETCTBEHHO, OHO IIOJIYUMJIO HOBOE HAaTMeHOBAHIIE —
MmexHoJ02UYeCcKoe meopyuecmao.

ITo ¢hopme 3TO TBOPUECTBO yiKe He OrpaHNUYUBAJIOCH TEXHU-
YeCKUMU YCOBEPIIIEHCTBOBAHUAMHU OTAEJbHBIX Y3JIOB U 3JIEMEH-
TOB IIPOMBBOACTBA — OHO AKTHMBHO BMEIIMBAJIOCH B TEXHOJOTH-
YyecKue IPOoIlecChl, IPEeTEeHA0BAJI0 Ha ropasfo OOJBIINHA 00heM
TOJTHOMOUUM M UX peayn3aliio B IOBCEIHEBHON ITPaKTUKE.
TexHOJIOrMUECKOE TBOPUECTBO 3aKJIIOUYAJIOCH B CO3AAHUY U ITPU-
MeHEeHUU HOBBIX, 00Jiee paroHaJbHBIX ITPOU3BOJCTBEHHBIX U
(DYHKIIMOHAIBHBIX TEXHOJOTHUI, OTJIMYAIOIIUXCA 00jiee BBICO-
KOHl IIPOM3BOANTEILHOCTHIO, pecypcocbeperaTeibHOil CIOCO0-
HOCTBIO 1 9KOJOTMUYECKOH YnucToTOo. Pelltenne sTux 3agad ObLIO
CBA3AHO C U3YUEHUEM W MCHOJIb30BAHNEM HOBBIX €CTECTBEHHO-
HAYUYHBIX 3HAHU, HOBBIX BUJIOB S9HEPTUH, CHUHTE30M HOBBIX Ma-
TEpPUAJOB C 3apaHee 3aJlaHHBIMU cBolicTBamMu. SIBissch Oojee
CJIOJKHOU (popMOII TBOPUECTBA, TEXHOJOTMYECKOE HOBATOPCTBO
YACTO BBICTYIIAET KaK MUMITYJIbC AJIA BO3AEHNCTBUA HAa TeXHUUEC-
KOe TBOPUYECTBO, CTaBs IepeJl HUM HOBBIE 3aJaUYM W IIOUCK OT-
BETOB Ha IIPO0JEeMHBIE BOIIPOCHI.

Ha mpemvem cospemennom amane, HauaBmemca B 1960-e
TOJBI, NPOU3OUWLLA UHMe2Pauus UHOUBUOYalbH020 U ZPYNNO60-
20 (KOAJleKMUBHO20) meopuecmea ¢ HAyuHviM 3HaHuem. Ha-
yKa, IIpeBpallasch B HEIOCPEACTBEHHYIO ITPOM3BOAUTEILHYIO
CUJy, CTaja YacThI0 COBPEMEHHOTO ITPOU3BO/ICTBA B BUIe KOHC-
TPYKTOPCKUX OI0PO; MPUKJIATHBIX HAYUYHO-UCCIeT0BATEIbCKUX
noxpasaeaeHuii. B aTux ycioBuAXx mepen pabOTHUKAMU CTOSIIN
HeIoCpPeICTBEeHHLIE ITPOM3BOACTBEHHLIE 3a/laui, KOTOPHIE WM
CJIe0BaJIO PEIINTh, HO 0e3 TIyOMHHOTO 3HAHUA BCeX ACIeKTOB,
OrpaHMYEHUN 1 OIMUOOK B TEXHUKE 1 TeXHOJOTUY OHU He MOTJIN
Ha HUX 3(QGeKTUBHO BO3AeHCTBOBATH: 9TO 3HAHNE IIPUHAJJE-
JKaJIo IPYTro#l YacTu IMIPOM3BOJACTBEHHON OpraHM3aIiuyd — Hayd-
HO-TeXHHUYECKUM CIeI[MaJucTaM. ITa HOTPeOHOCTh TOJIKaJa
pabounx M MHIKEHEePHO-TeXHUUYECKUX PAOOTHUKOB HA COTPYI-
HHUUYECTBO C TeMH, KTO 00Jja1aJ nHdopMaIireii o PyHIaMeHTaIb-
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HBIX IPOIeccax, BIAUAIOIINX He TOJbKO Ha 9(PD(EeKTUBHOCTD, HO
u Oyayliee IIPOMU3BOICTBO.

OnHOBpEeMEHHO TAKYIO yKe MOTPeOHOCTh B CONEHCTBUU CBO-
WM IIONCKaM, CBOeMY TBOPUECTBY CTAJIU UCIILITHIBATh HAYUHBIE
paboTHUKM, TaK KaK COBEPIIEHCTBOBAHNE COBPEMEHHOro 000-
PYAOBAHUSA M TEXHOJOTHUI HYKIAJOCH B IPUKJIATHOM 3HAHUH.
ITosToMy Hapsaay ¢ HHANBUAYAJIbHBIM U I'PYIIIIOBBIM TBOpPUEC-
TBOM WHTEHCHBHO CTaJN Pa3BUBATLCA ujeu (M IPUHITUIILI)
HAYYHO-TEXHUUYECKOTO COTPYAHUYECTBA MEKIY OCHOBHBIMU
cy0O'beKTaMu CeTONHANIHEH OeATeJbHOCTH B OPraHU3aluy —
pabounmmmy, MHXKEeHepaMmu U YUYEeHBIMHU, a B pALEe CIydaeB U
VIPaBJIE€HUECKUM II€PCOHAJIOM. 3aJaud TeXHOJOTUUECKOTO,
TeXHUUYECKOTO M APYTHUX BUAOB TBOPUECTBA HE MOTYT OBITH
VCIIEIITHO pPeIleHbl W JOBeJeHbI N0 IPaKTUUYEeCKOll peasinia-
nuu 0e3 MX OPraHM3aIl[MOHHOT0 ob0ecIeueHMsa HA TBOPUYECKOI
OCHOBE. JTOT acIeKT TBOPUYECTBA MHOJYUYMUJ CBOE Pa3BUTHE U
pacupoctparenue ¢ 1970-x rogos. OmauvumenvHas 0cobeH-
HOCMb 9M020 IMANa MeEopuecmaea coCmoum 8 mom, 4mo ee
MexXHUKO-MeXHOJ0ZUYHbLe U HAYYHble NOUCKU MeCHO nepenJie-
maiomes ¢ YnpasieH4ecKuMUu peuleHuisMU, HaITPaBJIeHHBIMUI
Ha COBEPIIIEHCTBOBAHWE WJM CO3JaHWE HOBBIX METOJOB B3au-
MOJIeMiCTBUSA JIOMEN U WX CBSA3M C IIpeAMeTaMU U CPeACTBaMU
TpyZa B IIEJSIX YAOBJIETBOPEHUS MOTPEOHOCTU B IPOAYKIIUU
U ycJIyrax, HOJb3YIIMUXCcA cIpocoM. PasBuTrue HayUYHBIX OC-
HOB 3TOTO0 CHCTEMHOTO TBOPUECTBAa CBSI3aHO C IIPOBEIEHUEM
WCCJIeIOBAHUNA M SKCIIEPUMEHTOB B HaNpPaBJIEHUAX, HAXOIA-
MIUXCs Ha CTHIKE €CTECTBEHHBIX U OOINECTBEHHBIX HAYK C MC-
MOJIb30BaHUEM CHUCTEMHOTO aHAJIN3a, MAaTeMaTUUYECKOTO amlmna-
paTa u APYyroro COBPeMeHHOT'0 HayYHOTO MHCTPYMEHTA.

PaccmarpuBasa smanst, munbst u eyouny pearu3ayui meop-
yecmaea Ha npou3godcmae, ciaenyeT OTMETUTD, UTO KaKIbIN 13
STUX JTAIIOB HE OTMEHSJ MPEeAbIAYIIUI: BCE 9TU ATAIBI U TUIIEI
TBOPUECKOTO IIOMCKA IIPOMOJI}KAJIU CYIIeCTBOBATh, 3aHUMAasd
CBOIO HUIITY 1 pelllasd TOT KOMILJIEKC 3aa4, KOTOPbIe OBLIN B UX
KoMIleTeHIIUU. BMecTe ¢ TeM, ¢ Ka'KIbIM 9TallOM IPOUCXOIMIIO
HapaIlIuBaHUEe BO3MOYKHOCTEH 10 0ojiee TJIyOOKOMY IPOHUKHO-
BEHUIO B TEXHUYECKUU U TeXHOJOTUYECKUHN MeXaHu3M QyHKITH-
OHUPOBAHUS OPTaHU3aIINH.

XapaxTepusys otu sTansl ¢ 1930-X IT. 10 HAIIIUX THEMH, HY K-
HO TIOTYEPKHYTH eIrle 00HY cneyuuieckyio 0cO6eHHOoCmMb — Noc-
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meneHHo meopyeckKue Cuibl He 0ZPAHUYUBAJUCL MOLLKO Mmex-
HUKO-MeXHON0ZUYeCKUMU (GaAKmopamu u cmaiu axKmueHee
8MEULUBAMBCA 8 IKOHOMUYECKYI0 U COUUANbHYI HU3Hb 0pza-
Hu3ayuil, GopMyJIUPYyA IIPEeAJIOKEeHUA U CIIOCOObI X pelleHunsd,
KOTOpBIE TaK:Ke CKasajlach Ha HACTPOEHUMU JIIOEl M COOTBETC-
TBEHHO HA WX OTHOINEHUM K TPYAY U IIPOU3BOJACTBY.

B sTOM cMBICTIE MOKHO TOBOPUTH 00 9KOHOMULECKOM U COUU-
anvHom meopyecmae. Tak, sKOHOMUYECKOE MBOPULECNB0 MEET
IeJbI0 ITOUCK ONITUMAJIbHBIX PEIIeHUH 110 UCIIOJIH30BAHUIO 9K O-
HOMUYECKUX PBHIUAroB U CTUMYJIOB (IleHBI, 3apaboTHAasdA mJaTa,
IOXOMAbI, HAJOTHM, KPEANUTHI) AJIa o0ecIeueHnsI KOHKYPEHTOCIIO-
COOHOCTHU TIPEAIIPUATHN ITyTEM IIOBBLIIIIEHUST KauecTBa IMIPOAYK-
MU U CHUMKEHUA ee ce0eCTOMMOCTH.

CoyuanvHoe meopuecmeo HAIIPABIEHO Ha HCIIOJIb30BaHUE
TBOPUECKOTO IIOTEeHIIMajla Pa0OTHUKOB KaK WHINBUIYYMOB
M aK YJIEHOB OpraHmas3IliNU, BO3MOYKHOCTEH COBEpPIIEeHCTBO-
BaHUSA CTPAXOBOTO UM COIIHMAJNLHOTO o0eclieueHus PAOOTHUKOB
¥ YIEHOB UX CEeMbHU, IPEOCTABJIIEHNE COMNATbHO-OBITOBBIX yC-
ayr, GopMUPOBaHUE OJIATOMIPUATHBIX YCJIOBUU TPYa M OTABIXA
¢ yueToM (pOpM COOCTBEHHOCTH.

B nt060m meopueckom npoyecce MOMHO ¢ U3BeCMHOIL cmene-
HbI0 Ycao8HOCMU 8bldeaumb mpu gasvt. Ilepeas asa — amo
0CO3HAHUe Heo0X00uMOCmU 0MmKa3a om cyuecmayoueil npak-
MuUKU B CUJY IIPUCYITUX €l cepbe3HbIX HEeIOCTATKOB WJIU BBI-
sABJIeHNE IIPO0JIeMEI, TPEOYIOIIel pellleHis, T.€. BCECTOPOHHII
aHaJIM3 CJIOKUBIIIETOCS IIOJOMKeHus. Bmopas ¢asza — nouck
B03MONMCHbLX nymell U3MEHeHUs cyul,ecmeyrnueil. npaKkmuKu
UJU peuleHusa Ha3pesulell npobemvl U 6bL00p HAULYLULE2Z0 8APU-
aHma, T.e. reHepUpPoOBaHue unen. Tpemwvs pasa — onpedesernue
B803MOMCHBLX nymeil mamepuaiudayuu udeu, ee 80NJOULECHUS
8 NPAKmMuKy.

Y CII0BHOCTh TAaKOTO pasieeHus TBOPUECKOIo IIpolecca Ha
(¢a3bI COCTOUT B TOM, UTO OHM MOTYT COBMEIIATLCA BO BpeMe-
HU WJIXU OCYIIECTBJIATHCA B IPYTO¥ IIOCTIeI0BAaTEIbLHOCTU, KOT-
la aHAJNU3 MIPEeAIIPUHUMAETCA C IeJbI0 MOATBEpP:KIAeHUus (uau
OTKJIOHEeHU:A) y:Ke codpeBimeil uaeu. Tem He MeHee, B MeTO/0-
JIOTUYECKOM IIJIaHe ITejieco00pa3Ho PacCMOTPETh KaKIyio (asy
TBOPUYECKOTO0 Impoilecca. Kpome Toro, paboOTHUK IPU3BaH HACTPa-
MBaTh cebsa Ha COTPYIHUUYECTBO U B3aMMOJIENCTBUE C APYTUMU
paboTHUKaMu (B TOM YHCJe Uepes3 couaJIbHble U UWHOpMAaII-
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OHHBIE CETH), B TO BpeMdA KaK pPaHbIlle IPaKTUUYECKON IpaHUIleH
€ro IIPOM3BOJICTBEHHOTO T'OPM30HTA OBLILI arperar, Ha KOTOPOM
OH paboral.

HoBble kommemnmuu TBOpUYeCcTBa TPAKTYIOT pPabOTHUKA He
TOJBKO KaK CYIIeCTBO, pearupyroliee Ha CTUMYJbI, a KaK aK-
TUBHOTO, IJIAHWUPYIOIIETO, CTPEMSINErocs K OIpeleeHHBIM
MeJAM U CJeASINero 3a pe3yJbTaToM uesioBeKa. JleATesrbHOCTh
YyeJJ0BEKa 00peTaeT CMBICI TOJBKO B CBSA3W C HAJUUYUEM ITEJIN.
Kpyr sambikaerca: moruBanua m KBaau(puKanua HAXOMATCSA
B TECHOM B3amMOCBA3U. KOMIIeTEeHTHOCTh MHAUBUAYYMA ABJIA-
eTcsd CYIIeCTBeHHBIM YCJIOBUEM TOTO, UTO OH OyAeT AeificTBOBATh
OCO3HAHHO, MOTHUBUpPOBaHHO. M HA000pOT: HeobXoamMas I
paboThl KOMIIETEHTHOCTH (DOPMHUPYETCS IIPU OCYIIEeCTBJICHUUN
3 (HEeKTUBHO MOTUBUPOBAHHBIX pabounx AeficTBUI B 6J1aromrpu-
ATHBIX U IIPUBJIEKATEIBHBIX YCIOBUAX TPYAA.

Orcioza BEITEKAIOT ¥ TAKWe 0CO0CHHOCMU MEopuecmaa, maop-
yecKux 603moxcrocmeil (npenamcmeuil), 6a3upyoNIuXca Ha
ICUXO0(PU3MOJIOTUUECKUX, UHTEJJIEKTYAJbHBIX U COITMAJIbHBIX
ITAaHHBIX Pa0OTHMKA, a TaK/Ke Ha BPOKIEHHBIX M IPHUOOPETeH-
HBIX cmocoOHocTaAX. Tak, mcuxosornyecKue UCCaef0BaHUA 10~
Kas3bIBAIOT, YTO B Ka’KAOU OpraHmM3aIliy UMeeTCs IIPUMepHOoe,
HO CTAaTUCTUYECKU YCTOMUYMBOE pacipeesieHre PAOOTHUKOB 110
cTerreHU 1 ()OpPMe UX YUACTUA B TEXHUUYECKOM, TeXHOJIOTUYEC-
KOM ¥ Hay4YHO-TEeXHHUYECKOM TBOPUECTBe. JTU AaHHbIE CBUIE-
TEJIBbCTBYIOT O TOM, UTO B KaKJJOM KOJIJIEKTUBE HACUUTHLIBAETCA
npumMepHo g0 7—8% Tex Jromeil, KOTOpble MOIYyT paspadaThi-
BaTh, 3aMeUaTh HOBUBHY, ObITh MHUIIMATOPAMU OPUTMHAJIbHBIX
W HEeCTAHJAPTHBIX uAeill u perreHuil. VIMeHHO 5T PaOOTHUKU
00pas3yIoT TOT MHTEJLJIeKTYaJIbHBIN Pecypc, KOTOPHIH Heo6X0oam-
MO HaWTH, «PACKPYTUTL» €TI0 M MCIOJL30BATH BO MM Ilejeil
npoussozacTea. Emre 30—35% — sT0 arogum, obaagarolnme apom
BHEIpPEHUA, T0PA00TKY, TEXHOJOTU3AIINY OPUTUHAJIBLHBIX UIEH,
KOr[la OHU BHOCAT HEMAaJIYIO JIEITY U CBOEro 3HAHUSA, M CBOUX
TBOpUeCKUX MbIcjeii. Ho riaBHOe MX JOCTOMHCTBO — OHHU JO-
BOJAT UAeI0 OO0 BHEAPEHUA, IO TEXHOJOTUUECKOTO ee IpuMeHe-
HUA. Be3 HUX uaem MmepBOil IPynnbl — TBOPIIOB UJEH — MOTYT
MOBUCHYTH B BO3AyXe, HEe Pealn30BaThCA, OCTAThCA IIpeKpac-
HOIYIIHBIM IoxKenaHuem. W, naxkonelr, 1o 60% pabOTHUKOB —
9TO WCIIOJHUTEJN 3TUX HOBAIIMI 1 OT HUX BO MHOTOM 3aBUCHUT,
CTAHYT JIU 9TU UJeU U Pa3pabOTKM peaJbHBIM 3J€MEHTOM IIPO-
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U3BOJCTBEHHON KUBHU WJU HET, CTAHYT JIU OHU OCHOBOU AJd
BBIITyCKa MacCOBOU IPOAYKITUN.

Bce sT0 mosBosigeT chesaTh BBIBOZ, UTO ME0PYECKUlL No-
meHyuaJL 6 moil uau UHOoi mepe npucyuy 6cem 0e3 UCKAIOUEeHUS
pabomHuKam npou3eodcmea U [eji0 COCTOUT B TOM, YTOOBI MX
BO3MOYKHO MaKCHUMAaJbHO MCIOJIb30BAaTh B IIPOIlecce IPOM3BOAC-
TBEHHON NesATeIbHOCTH.

13.3. MemodwL opzanu3ayuu meop4eckozo npoyecca

IIpo61ema TBopuecTBa — 9TO IIPOOIEMA MOOYIKACHUA UHTEJ-
JeKTa, MOOMJIM3aIusa MHTEJJIEKTyaJlbHBIX BO3MOYKHOCTEH pa-
OOTHUKOB, TOTOBBIX POKIATH HOBBIE UIEH.

TBopueckuil mporecc mapagokcageH. C Oq4HOM CTOPOHBI, OH
IO OIIpeNesIeHUI0, XapaKTepu3yeTcs HeTPUBUAJILHOCTHIO, He-
IeTepMUHUPOBAHHOCTHI0. C IPYyroil CTOPOHBI, AJIA TOTO UTOOBI
00JIErYUTh ITYTH OT 3HAKOMOT'O MU PA B HE3HAKOMBI, OH JOJKeH
OBITH IO BOBMOYKHOCTHY YIOPAIOUEH U CTPYKTYPUPOBAaH.

ITosTomMy mpe:kae UueM IMPEAJIOKUTHL METOIBLI ero OpraHu3a-
MUY HEIOCPeACTBEHHO HA IPOM3BOJACTBE, HYKHO IIOIBEPTHYTH
ero ananu3dy. Ho meopueckoe muviuinenue noddaemcs Aulldb
6EPOSMHOCMHOMY GAHAAU3Y, TAK KaK OHO He YKJAALIBAETCS
B IIPaBUJIA TPAAUITMOHHOMN JIOTUKHU, BCJIEACTBUE UETO OHU ITPU-
menuMbl orpaHnuenHo (Ilomamapes, 1990).

Bo Bcex obiacTsax TBopuecTBa — TEXHWUYECKOTO, HAYUHOTO,
XYI0KECTBEHHOTO U IPYTUX — TeHePUPOBaHNEe HOBBIX UJEH ITPO-
WCXOJIUT B pAMKaX OJHUX U T€X K€ YMCTBEeHHBIX ITPOIECCOB, KO-
TOPBIE MOTYT OBITH O0'bEJUHEHEI B 08€ 2PYNnbvL — NPoyeccbl pac-
CYOOUHO020 MbLULLEHUS U NPOUECCHL MBOPULECKO20 MbLULLCHUS.

K nepevim oTHOCATCS TPOIECCHI, UCIIOJIb3yeMble B OOJIBITIEH
CTeTleHU NPUW M3YUYEeHUU W aHaau3e IPo0JIeMbl U ee COCTOSHUA.
Cpenn HUX MOYKHO OTMETHUTDH TPU MPOoIlecca: 80CNOMUHAHUSL — 00-
palrenne K IPOIIJIOMY OITBITY, K UAeAM, KOTOPbIE€ BBIIBUTATINCH
paHee; co3epuaHrHue — Tiepebop umell, HAXOMAITUXCSI B TaHHBIN
MOMEHT B HAIlleM CO3HAHWW; HAOL00eHue — cpaBHeHUEe aHaJu-
3UPYyeMBbIX IIPo6JieM ¢ ITpobieMaMu, KOTOPhIE PelIanch paHee.

IIpu Bceil ciIOKHOCTH TeHEPUPOBAHUA WHIAEN U CBA3AHHBIX
C 5TUM YCJIOBUI OHU O0ECIIeHUBAIOTCS, €CJIU He obecIleueHa MxX
MaTepuaans3ausa, BOILJIOIIeHe UX B IPaKTUKYy. B cymiaocTH,
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9Ta 3aKJIOUUTEIbHAA (pasa TBOPUECKOTO IpoIlecca cama 1o cede
MOJKeT paccMaTpPUBaThCA KaK TBopueckada 3amaua. OCHOBHBIMU
HAIIPABJIEHUSIMH €€ PeIleHUA SABJIAIOTCS: BbIIBJIEHUE, IPOTHO-
3UpoBaHVe U aKTUBHOE BO3JAeicTBHe Ha (POPMUPOBAHUE BO3-
MOJKHOT'O CIIpOCa HA peayn3aliio uaer Ha OCHOBE M3yUYeHUd
TEeHJeHIIN U3MEeHEeHU PHIHOYHOM CUTyalluil, KOHKYPEHTOCIIO-
COOHOCTU HOBOII TEXHOJIOTUU, MPOAYKIIUU, a TaKyKe BO3MOK-
HOCTHY IIOBBIMIEHUA TpecTuka GupMbl B mesioBoM mupe ([[bIi-
JeBoii, Amenko, 1996).

Meronasr moby:kIeHMsT TBOPUYECTBA AOCTATOUHO MHOT00Opas-
HbI. OHU ITOCTETIeHHO N3MEHSIOTCA, COBEPIIIEHCTBYIOTCS, JOIIOJ-
HaoTcda. Ho HecMoTps Ha BCcio ux crnenuuKky 1 MHOrooOpasue,
WX MOKHO ONUCATH B BUJE OIPEIeJIeHHBIX IIPOIENYD.

Bo-nepsvix, memodvl 8bLA8/eHUSL MeX AUY, KOMOPble CKJOH-
HblL K amomy 6udy meopuecmea, a makxdice omoop mex, Ha KO-
mopbLX MO}HO Oesamb CMAaBKy. ITOU IeJIM CIYIKAT PasJimu-
HbIe ()OPMBI COPEBHOBAHUA, CPABHEHUE BUAOB TPYIa, KOHKYPCHI
Ha JyYIIero mo npodeccuu, Io0 MacTepPCTBY, II0 HOBATOPCKUM
npengoxkeHusaM. Permenmnio stoii 3amaum B CoBerckom Corose
cIoco0CTBOBANI pasjanuHbIe ()OPMBI COPEeBHOBAHUSA (IIPU BCEX
U3aep:KKaX ero opraHus3alnuu, OHU B I[€JIOM BBITIOJTHSJIN BaK-
HbIEe TTPOMU3BOJCTBEHHBIE U COITMAJbHBIE (QDYHKIINM). IOTOMY Ke
CIYKIIN <«KPYKKH KadecTBa» HA SIMOHCKUX HPEAIPUATHAX,
rae pabOTHUKM MOOYKIAJINCh K TBOPUYECTBY — OT dJeMeHTap-
HBIX IPEJIOMKEeHUN 10 BOSMOKHBIX KapAUHAJIbHBIX N3MEHeHUHN
B TeXHUKEe W TeXHOJIOTUU TPyIa.

Taxoe TpeboBaHME CBA3aHO C TeM, UTO HOBIIIECTBA HA IIPO-
M3BOJICTBE MOSABJAINCH HE TOJHKO B IMOPAAKE JUUYHON WHUIM-
aTUBBI, & 6 pe3ylbmame OpP2AHU3AUUU padombL N0 MOOUAU3A-
UuUU NOMEHUUANbHbLX 803MOJNCHOcmell pabomHuka. IlosTomy
cofelicTBMe HPOOY:KAEHUIO KPEATHBHOCTU JIOAell CBA3AHO He
C OKUIaHUEeM ee CTUXUHHOTO IIPOSIBJIEeHNUA, a IPU IleeHaIpaB-
JIEHHOM AeATeILHOCTH OPraHu3aTOPOB IIPOU3BOACTBA.

Bo-emopbix, Heo0xo0umo 3HamMb MOMUBbL, KOMOPLIMU DY-
Kosodcmeyomcesa YyuacmHUKU meopieckozo npouecca. Cpenm
HUX MOTYT OBITH Te, KOTOPBLIX MHTEepecyeT caM IIPOIIeCC TBOP-
yecTBa. ITO JIOAU—TeHePaTOPHI Uaeli, KOTOPbIe He MOTYT JKUTh
WHave, KaKk He BBIABUTAS HAEUW, He ampoOupys UX, BEUHO He
YIOBJIETBOPAACH MOCTUTHYTHIM, coBepIiieHHBIM. Cpemu TBOD-
OB HIel HeMaJi0 U TaKUX PAaO0OTHUKOB, IJIs KOTOPBLIX ydac-
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THEe B TEXHUYECKOM M HAYYHO-TEXHHUYECKOM TBOPUYECTBE MMEET
SAPKO BHIPAYKEHHBIN MOTHB, CBA3AHHBIN C JKeJIaHUEeM II0JYUYNUTh
BO3HATPAXKIEHNE 3a KPeaTuB, 3a HOBATOPCKOE IMpPeIJIOKeHIe,
3a uIer0, 3a ydyacTue B TBOpUecKoM momcke. Camo 1mo cebe 3TO
CTpeMJIeHIEe He BBI3LIBAeT HAPEKAHUM, 34 MCKJIOUEHHEM TeX
ciayJyaeB, KOT[a JIOAM, He 00Jafamlnre HUKAKUMI CIIOCOOHOC-
TSAMU, IPETEHIYIOT Ha MaTepHaJbHbIe IEHHOCTH, BUIA CMBICI
y4acTusi B TOM, UTOOBI ChIrPATh Ha IIOTPEOHOCTAX OpPraHm3a-
muu (nmpousBozcTsa). VI, HAKOHEI[, MOTUBAMU MOTI'YT CJIY3KUTH
amMOuItio3Hble mpereHsun. Cpeau HUX BeAYIIYIO POJIL UTPAIOT
uaen JIoael, n30paBIINX IIYTh PAIlMOHAJIN3aTOPCTBA U M300pe-
TaTeJbCTBa, KaK (DOPMY 3aABUTH O cebe, 0 CBOMX HaMepeHUIX
1 HepeaKO O CBOeH MCKJIIUUTEJIbLHOCTH IO CPABHEHHUIO C OKPY-
JKAOMIIMU X JIoAbMU. KOHEeUHO, cpean HUX eCTh PA0OTHUKH,
TaKsKe MPEeTeHAYIoNe Ha MaTepuaJbHOe BO3HATpAKIeHEe, HO
B OOJILINIMHCTBE CJIyYaeB OHU PYKOBOACTBYIOTCS OOJbIIE IIpe-
CTHIKHBIMI COOOPAKEHUAMHN U KOTOPBIE HMOIKPEILIAIOTCS HI-
yeM MHBIM, KaK CTPeMJeHNeM K cjlaBe, K M3BEeCTHOCTH. XOTSI U
cpenu HUX eCThb JIIOAU, UAeH KOTOPBIX MOTYT IIPUTOAUTHCS I
TOATOJKHYTh K PEIIeHUI0 HEKOTOPBIX IIP00JIeM IIPOu3BOACTBA.

B-mpemuvux, onotm, npakmuka ucnosib308aHUSL MBOPUECKUX
cnocobnocmeil He QonxHCHA Obimb nyuieHa Ha camomer. OHa CBs-
3aHa ¢ o0OyueHHeM, IIOATOTOBKOM JIofeli K TBOPUECTBY, K Kpea-
TUBHOMY MBINLIeHNI0. PaboTHUK MoKeH 006J1a0aTh OIIpeieseH-
HOU TeXHUUYECKOU (TeXHOJIOTUYECKOH) I'PaMOTHOCTRIO, BJIaIeTh
ompefeieHHLIM YPOBHEM B3HaHWUII, UTOObI KBaJU(MUIIMPOBAH-
HO BBIABUTaTh M JOKAa3bIBATHL CBOU MIeM. BapmaHTOM TaKOTO
IOAXO0Ma MOXKeT OBITh O0beAUuHeHIe PadounX U CIeIHAINCTOB
(a B pame cayuaeB, HAYUHBIX PAOOTHUKOB), UTOOBI B 3TOM COZIPY-
JKecTBe peIraTh KOMILIEKC BOIIPOCOB — OT TeXHUUECKUX 0 IIPU-
HIINIINAJIbHO HOBBIX TeXHOJOTMUYECKHUX IIpoIieccoB. Kpome Toro,
moOysKAeHre K TBOPUYECTBY, IIpPeAIloJaraeT TaKyl OpraHusa-
1O TPYAa, KOTOpasa BMeIllaeT B ce0sI COBMECTHOe o0Cy K IeHue,
pacmosHaBaHMe IIPo0JIeM, IPUHATHE Ha ce0s OTBEeTCTBEHHOCTH,
naTynnua. OgHaxo, KaK M3BECTHO, OUEeHb TPYLHO MHUIIUUPO-
BaTh JEMCTBUSA TAKOTO POAA WJM YIIPABJIATH UMHU CO CTOPOHBI.
ITosTomMy HEOOXOAMMO CO3IaBaTh YCIOBUA, UTOOBI IPOMCXOIMIA
caMoOpTraHu3aIusa NHINBULOB.

B-uemaepmulx, 8axcHelwum Memooom SABJAIeMCs CMUMY-
JUPOBAHUE MBOPYECKUX HOBAUUL pAGOMHUK08 NPOU3BOICMEa.
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15t peains3aliuy 9TOTO METO/a MCI0Jb3YeTCA HeCKOJIbKO IPHU-
emos. Ilpesxme Bcero, CTUMyJIMPOBaHME — BCErjga cyryoo MHIM-
BUIYaJbHBINA IPOIECC, CBA3AHHBIN C IMpPeebHO TOUHBIM OIIpe-
JeJIeHEeM BKJIAZA KasKJIOr0 YUACTHHKA TBOPUYECKOTI'O IIpoIecca.
HMuaue rosopsi, mooipATsL He JIOOYIO0 XOPOIIIYIO, 4 TBOPUECKYIO
paboTy, TouHee, TBOpPUECKU moaAxod K padore. K coxanenuio,
B IPAKTHKE COBETCKUX NPEIIPUATUH He TaK YK PeSKO BCTpeua-
JINCHh TAKWe CAydar, KOrJa MHUIMATOP PallOHAJIN3ATOPCKOr0
MPeaIoKeHns UIN OTKPBITUS «o0pacTai» WieHaMu «cojmeiic-
TBUSA» OO0 TAKUX IIPEIeJIOB, UTO Ha 3aKJIOUNUTEJIbHON CTaguu
(ocobeHHO KOrza pelajics BOIPOC O PerucTpamuyd u O BO3HA-
rpasKIeHNN) BBINAJAJ W3 KPyra yYaCTHUKOB, BBIT€CHEHHBIN
IIpeACTABUTEISIMHU YIIPABJIEHUYECKOr0 IMepCcoHajia U MUHHUCTEP-
CKUX YMHOBHUKOB. B yCIIOBUAX HACTYIMBIINX PBIHOYHBIX OT-
HOIIIEHU# MOCTYIIAIOT ellle MPOoIe — MOXUINAIOT UIer, BOPYIOT
¥ IpUNKCHIBAIOT ux cede. [Ipuuem, ciegyer uMeTb B BULY, UTO
KJIacCUYeCKHe CTUMYJIbl M CAHKIIMY B BHUE 3apIlJIaThl U 3aMe-
YaHUM MMEIT [IPU YIPABJIEHUM TBOPUECTBOM OrPAaHMUYCHHOE
BIuUsgHUE. 3aMEHUTH (UJIW OOIOJHUTH) 9THU CTUMYJILI MOMKET
yu4eT MOTHBAIINM, BHYTPEHHUX YCTPEMJEHUH U IOOYKIEHUI
paboTHUKA, OOYCJOBJIEHHBIX XapaKTepoM PabOThl M JWUYHBIX
ero OCOOeHHOCTEH, a TaKiKe CO3JaHWeM IIPAaBOBBIX TapaHTHI
IS COXPaHeHUA NHTeJJIeKTYaJIbHON COOCTBEHHOCTH.

Korga e paboTHUK OyzeT mAeificTBOBATHL CAMOMOTHBUPOBAaH-
HO? Torma, Korma CMBICJ OCYIIECTBIAEMON AeATEIbHOCTH Oy IeT
eMy sCeH, IeJb JeATeJbHOCTH OyAeT KasaThbCA eMy Pa3yMHOUN U
MyTH K JOCTHXKEHUIO 9TOMH Ilejii OyAyT M3BECTHBI, a ero mpaBa
rapaHTHPOBAHBI.

B-namuix, He meHbUlee 3HAUCHUe uMeem adpecHOCmMb CMuU-
MYAUPOBAHUSL, KOTIA TIONIePKUBAIOTCS B IEPBYIO oUuepenb Ha-
ubojiee aKTyasJbHbIe, HanboJiee 3HAUMMBIE AJIA IIPOU3BOICTBA
HamOpaBJeHUsS. ITO TPYAHO MHOTAA ONPEAeJUTh, UTO 0COOEHHO
BasKHO IJ1s1 mpousBozcTBa. Ho, TeM He MeHee, OUeBUIHA U M-
Tausa TBOPUYECKOM MBICJIH, IIPHUCIOCO0IeHE K NMEIOIUMCS pe-
mieHuAM. 14 ycIeIrHoro mpoiiecca TBOPUEeCcKoi JeATeIbHOCTU
HAMO IOOIIPATH He TOJBKO T€X, KTO N300peTaer, HO 1 TeX, KTO
BHeApseT. Me:xay TeM, 00 5TOM YacTO 3a0LIBAIOT, 1 IIPOIIECC
TBOpPUECTBa ocTaeTcsa HesaBepiieHHBIM (Crapobanckuii, 1993).

B-wwecmuix, He maayio porv uzpaem 6pemMeHHOU (arKmop
8 npouecce noowperus. He moayuass cBoeBpeMeHHO BO3HATDAMK-
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IeHNsI, YeJOBEK TBOPUECKOM MKHUJIKM MOXKET IOTEPATH HHTE-
pec, OCKOPOUTHCA 1 OTKA3aThCA YUACTBOBATHL B 9TOM IIPOIECCE.
B o701 cBsA3M X0TEI0Ch OBl HAIIOMHUTEL IIPAKTHUKY OOOPOHHBIX
3aBOAOB B mepuoj Benukoit OTeuecTBeHHOM BOMHBI, KOTJa KaiK-
Ioe IpeIosKeHre, IPU3HAHHOE II0JIEe3HBIM JJIs IIPOU3BOACTBA,
HeMeJIEHHO BO3HAI'PAKIAJIOCh, XOTs HA0OOP IIOOIPUTEJIbHBIX
Mep OBLJI JOCTATOUHO OrpaHMuYeHHBIM. Ho mMeHHO sTa HeMmeq-
JIeHHAs PeaKI[ida Ha TBOPUYECTBO ObLIA 3aJI0I'OM yCIIE€XOB Ha TPY-
IOBOM (PPOHTE B 3TU TPYIHBIE JHU.

B-cedvmorx, kK memodam OpzaHU3AUUU MEOPYLECMEaA MOHNCHO
omHecmu mujameJsibHoe u3yyerHue nompebHocmeil payuoHaiu-
3amopos u usobpemamedieil. JIego B TOM, UTO IPOU3BOLCTBEH-
Has cpela KaK B COBETCKOEe, TAK U IIOCTCOBETCKOE BPEeMs IJIOXO0
ObLiIa HACTPOEHA Ha YUeT CIeIM(PUKN TBOPUECKOM JMUYHOCTH,
ee MOBeIeHNUA, ee ycTpeMJyieHu 1 opueHTanuii. He moromy Jjin
HOUTH 34 KaXKIbIM PaIlMOHAJM3ATOPCKUM MIPEeAoKeHueM 1
ns3o0peTeHreM — JUUYHBIE ApaMbl. EIBa U He KasKJ0T0 TBOPIlA
IPOM3BOJACTBA OTKYAa-HUOYAb Aa BLITOHAIOT WUJIN OH CaM, IIOKa
He HO3IHO, IOA00PY-II03Z0POoBY yxoauT. I oueHb pemgKo, UTo-
ObI eT0 yAep:KUBaJIu, 00eIllaii IOMOIIL 1 MOAAEPKKY. B To e
BpeMs O HUX TOBOPAT KaK O JIOAAX CO CKBEPHBIM XapaKTepoM,
CKYIIepAAaAX 1 00A3aTeJbHO CyTATax. B pe3yabTaTe — 30J0TOE
IHO HeBHEIPEHHBIX IIPeIIoKeHnii. A u3 Tex, KOTOpble BCe-Ta-
KU BHEAPAIOTCSA, OOJIBIITMHCTBO MCIOJIb3YIOTCA JUIIL HA OJHOM
OPEeaIPUATIN.

W B 3TuX yCca0BUAX, KOHEUHO, He MOTYT PasBePHYTHCS Ue-
JOBeUeCcKIe TaJIaHTELI, B IOJHON Mepe IPOABUTHCS TBOPUECT-
Bo. IloaTOMYy MOXKHO B IOJIHOM Mepe COTJIaCUThCA CO CJIOBaMU
akagemuka .C. Erukosonosa: «A306peTaTebCTBO IIPeBPaTH-
JIOCh Yy HaC B JIeJI0, KOTOPBIM MOTYT 3aHUMATLCS TOJHKO OUEeHb
CaMOOTBEPIKEHHbBIE JIIOII» .

U, nHaroneuy, onpasdano cebs u cepbe3no 3apeKomerdosaio
8K.LII0YeHUe npedcmasumedlieil meopueckolil 1acmu pabomHuKo8
8 npoyecc NPUHAMUS YNPaleHuecCKUX peuleHuil, 8 ynpasieH-
yeckuil npouyecc (TBopuecTBo u cBoGoma. 1994). OgHaKO B 5TOM
IpoIlecce MOSIBUJINCH Cepbe3HbIe cO0U, IO KOTOPBIM poccuiicKas
IefCTBUTENBHOCTD II0 CBOUM ITOPOKAM IIPEB30IIJIAa COBETCKYIO.
B coBeTckoe Bpems, ocobernro B 1970—-1980-e roawl, B paiuo-
HAJIN3aTOPCKOM IBUKEHUU B YCIOBUAX OIOPOKPATUUECKUX U3-
BpAIleHUH PeryJIsTpHO MOABJSAINCEH ITaPa3UThI B BUE «KOJJIEK-
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TUBHOTO» PAIlMOHAJIN3aTOPCTBA, KOTJa K OOJHOMY TBOPILY HAeH
W K ero AeTUIY IMOCTEIeHHO IIPUCAChIBAINCH MHOTHE: CIIeIra-
JIVCT, KOTOPBIZ KOHCYJIBTHUPOBAJ, PYKOBOAUTEJIb HU30BOM OP-
TaHW3aIuu, KOTOPBIN ITOMOTaJ OPraHM3AI[MOHHO, HAaUYaJbHUK,
KOTOpPBIH 0(OPMJISTI TBOPEHNEe, M HaKOHeIl riaBa (OJupeKTop)
3a IpoOuBaHNUe e «B BepXax». A K 3TOMY HepeaKo Jo0aBJIs-
JIUCH ellle U IPyTue PYKOBOAUTEJ, B PE3yJIbTAaTe Uero TBOPEHUE
TeXHNYECKON MBICJAM NpeBpalllajio CBOeTr0 MHUIIMATOpa, CBOMI
IePBOTOJIYOK B MajiosHauuMoe aBjeHue. Ho maxke B 9T0 BpeMa
9TU JUIa OBIIY KOMIETEHTHBI B TOM, YTO UM IIPUIIHUCHIBAJTIOCE.

Ilepexon K PBHIHOUHON 9KOHOMMKE O3HAMEHOBAJICA TaKUMU
SABJIEHUSAMU, KOTOPbI€ CTAaBAT IIOJ COMHEHUE CMBICJI, IIEePCIIeK-
TUBHI U PEAJIbHOCTh HAYUYHO-TeXHUYECKOT0 TBopuecTBa. Kakoe
OTHOIIIeHNE, HAaIIpUMep, UMeeT K ITPOU3BOJICTBY U HayKe m300-
perenue OwiBITero npembep-MmuHUCTpa C.B. Kupuenko «¥Yert-
POMCTBO OJIsI IPOBeJeHUsS MIHOBEHHOI JioTepen «BoBpems oc-
TaHOBUCH» , MJIU OBIBIIIETO Bulle-ipeMbepa . KnebanoBa « YpHa
JJIs1 TOJIOCOBAHUA», 3a KOTOPOe aBTODPHI IOJYUYUJIN OTPDOMHBIE
TOHOpAapHI.

Kommeprninanusamnuio TeXHUYECKOTO TBOPUECTBA CTUMYJIH-
poBaJio mocranoByseHue CoBera MuuuctpoB P® Ne 648 «O mo-
pAIKe NCIOJIb30BAHUA N300PETEHUN U IPOMBIIIIJIEHHBIX 00pas-
II0B, OXPaHAEMBIX JIeMCTBYIOINMHY Ha Tepputopuu Poccuiickoit
denepanuy aBTOPCKUMU CBUIETEIBCTBAMHU Ha M300peTeHUA U
CBUIETEJbCTBAMI Ha IIPOMBIINLJIEHHBLIN 0o0paser, M BBIIJIATHI
WX aBTOPAM BO3HATPaKAECHUA». ITOT MAOKYMEHT, HOAIMNCAH-
HeIll B.C.UepHOMBIpAUHLIM B ceHTsa0pe 1993r., ormenun cy-
ITeCTBOBABIINH NECATUIETUAME MOPAIOK pacueTa aBTOPCKOTO
BO3HATpaKJIeHus. B HeM, B YaCTHOCTH, T'OBOPUTCS, UTO «BO3-
HarpaskJeHle BBIMJIAUMBAETCA KaXKIBIM IOPUAUYECKUM WU
(usmUecKUM JUIOM, UCHOJb3YIOIINM Takoe 1300peTeHne Uan
TIPOMBINIJIEHHBIA 00pasell, W OIpPeAessieTcs II0 COTJIAIIeHUI0
CTOPOH 0e3 OrpaHMYEHUS eT0 pasMepar. JTO IIOCTAHOBJIEHUE,
IO CYTH Jlejia, OTKPBIJIO KaHAJLI AJIA U3BJIEUeHU T HeOTpaHnYeH-
HOT'0 IO pasMepaM IIOKH3HEHHOTO «ToHOopapa» KaKIOMY, KTO
cyMeJI IOJIyUYUTh MATEeHT JaKe Ha caMoe ITYCTAIITHOe TeXHUYec-
KoOe pellleHUe U HaUTHU «Jla3elKu» B HOPMATUBHBIX aKTaX OJIA
ero «MaTepuaJn3aiuus.

Hapymrenuio u 3acopeHn0 HayYHO-TEXHUYECKOTO TBOpPUEC-
TBa CIOCOOCTBOBAJIO M BOJILHOE €T0 TOJIKOBAaHNE, B PE3yJIbTATe
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Yero mOABUJINCH U300PETeHNsI, Y KOTOPBIX KOJINUYECTBO B3ATHIX
MATEHTOB HNCUYMCIAIOTCS JasKe He JeCATKaMM, a COTHAMU eu-
HUI, M300peTeHusA, KOTOpPbIe C OOJBIIIMM COMHEHHEM MOTYT
OBITh OTHECEHBI K TeXHNUYECKOMY TBopuecTBy. Tak, Hammpumep,
KOJINYECTBO IIaTEeHTOB, BbIZaHHLEIX Hexoemy O.M. KBaceHKoBy
HAa III0pe, Kallli, JecepPThl, KOHCEPBhI U APYIUe HPOAYKTEI C [0-
0aBKaMu MUKPOOPTraHM3MOB 3a nepuox ¢ 1999 r. mo 2001 r., co-
crasuyio oxoso 1000(!) mryk. Ho mopaskaroT He TOJIbKO MACIII-
Tabbl pasOyKeHHO! IIPaBUTEIHLCTBEHHBIMU HOCTAHOBJIEHUAMU
U MupKyJasapamu PocriaTeHTa aK TUBHOCTY HOBO# BOJIHBI HOBATO-
POB, a u ee (hMHAHCOBOE «COIPOBOKIeHNE» . Beb ecaiu MPUHATH
BO BHUMAHUeE, UTO YCJIYTU ITaTeHTHOTO IT0OBepeHHOoTo (a 6e3 Hero
TaKoe KOJIMYECTBO 3adBOK HAIKUCATDH ITPOCTO (hU3MUECKU HEeBO3-
MOJKHO), CBSI3aHHBIE C O(hbOPMJIeHHEeM OJHOI 3asBKMU Ha m300pe-
TeHHle U IMOoJyUeHHeM IIaTeHTa, ooxomsarcsa aBTopy B 500 USD,
O. KBaceHKOB U ero COaBTOPHI MTOJMKHBI OBLIN ObI 3aILJIATUTD 34
paccmaTpuBaeMblil mepuon He Mexee 500 Teic. USD. A cKoOJIBKO
nosyunth npubsiiu? (I'moBamkuit, 2003. c. 90).

ITockoabKY HUKTO TAKUX TPOMAJHBIX JeHET IIBBIPATH Ha Be-
Tep HUKOTZa He OyaeT, BOIIPOC O TOM, CKOJBbKO 3apaboTaHO Ha
«KalllaX» 1 APYTUX IOLO0HbBIX N300PETeHNAX ,, OCTAETCSA OTHIOND
He Tpa3gHbIM. M MOXKHO JUIIL COMKAJIETh O TOM, UTO CEeTOmHA
B Poccuu HeKOMY pacKpuITh HAIlleMy OOIIeCTBY 9Ty BeJMUaii-
MIyI0 KOMMEPUECKYIO0 TaliHy, a TaKyKe 3alpPeTUTh pasMephl aB-
TOPCKUX BO3HATPAKAEHUHN CKPBIBATH, HUTIE UX HE PETUCTPU-
poBaTh, He MyOJMKOBATHL U B CTATHCTHUUYECKON OTUETHOCTH HeE
oTpaskaTh. B pe3yabraTe, Kak CIIpaBeAJINBO IPUXOAUT K BHIBO-
ny A.B.I'moBarnkuii, ”HCTUTYT HOBATOPCTBA CTAJ IPUBUIETUEH
oorareix (I'moBamkuii, 2003. c. 89).

Bwmecre ¢ Tem ciemyer ormaBaTh cebe OTUET B TOM, UTO €CTh
elle U IMIPUYUHBLI, KOTOPbIE OTPAHMWYUBAIOT MPOABJIEHUE TBOD-
YeCKOTO MOTEeHITUAJIa INYHOCTH. T OTPAaHUYEeHNA HaKJIaabIBa-
IOT OTIIEUAaTOK Ha MOBeleHUe, KaK caMOoTo pabOTHUKA, TaK U ero
OKpy:KeHUs. UTO KacaeTcs COIMaJbHBIX OTPAaHUYEHUIH, TO Ha
paboTHUKA OKa3bIBAET BIUAHNE TO, KAK BOCIPUMYT KOJIJIETH 110
paboTe — ¢ omoOpeHMreM, IOO3PEHNEM UK AasKe OTBPAaIlleHIueM.
TyT BcTymaroT B CUJIy IIOLO3PEHUsI, 00yCIOBJIEHHBIE TEM, UTO,
80-nepsbLx, KOJIJIeTU He BCerjga MOTYT IIPeaIoJaraTb, UYTO TeX-
HUYECKNe W TEeXHOJIOTUUECKNe COBEPINEHCTBOBAHUA IPUBEIYT
K OoJiee HAIIPAXKeHHOI padoTe. B aToil cuTyanuu nposaBiIsgeTcsa
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CKPBITOE IIPOTUBOAEICTBYE B BUAE PECTPUKIIMOHU3MA, OOHKO-
Ta, CKPBITUA NMEIOIUXCA Bo3MoKkHOcTel. Ha coBeTcKux 1mmpen-
OPUATUAX, HECMOTPA HA BCe YCIIOKaWBAaIINe YTBEP:KICHUd,
COITMOJIOTH (DUKCUPOBAJIA HEMAJO CIIyYaeB COMPOTUBJIEHUS IIe-
pecMoTpy HOPM, KOTOPhIe HepeIKO HAUMHAJIVCH IIOCJe OIIpee-
JIEHHOT'O COBEPIIIEHCTBOBAHUSA TPY/a, TEXHUKU U TeXHOJOTUU.

Bo-emopvix, BHegpeHUEe HOBIIECTB 3a4YacTyI0 ITPUBOIJIIO
K BBICBOOOMKIEHMIO paboueil CUJIBI, K COKpPAIIEHUIO OIIpele-
JeHHBIX Ipodeccuii, UTO TaKKe CAEPIKUBAJIO CAMOTO HOBAaTOpa
W 3aCTaBJIAJIO €r0 OKPYsKeHUe C OIMacKOW OTHOCUTCSA KO BCEM
TeXHUYECKUM WU TEXHOJOTWUYECKUM WHUIIMATHUBAM KOJLJIETH
mo pabore.

B-mpembvux, mM3MeHEHUs, KOTOPbLIe ITPOUCXOIUJIU IIOCIIE
BHeIpeHUA HOBIIIECTB, €CJIM He T'PO3UJIN yTpaToll pabouero
MecTa, TO HepeJaKO CTaBUJIM IIepe] PpA0OOTHIKOM HEeO0XO0ANMOCTh
TOBBIIIEHUS KBaJM(MPUKAINN WM Yallle BCero IepexBaamdm-
Kalluy, UYTO B ONpeleeHHOM BO3PACTEe W HPU OIIpPeIesIeHHBIX
00cToATEeIBCTBAX PAOOTHUKU pacCMaTPUBAIU KaK HUIJIHUIITHEe
3aTpyAHEHUWE B CBOEH KU3HU, HAPYIIEHUE ee CIOXKUBIIErocs
¥ YIIOPSAZOYEHHOTO PUTMA.

B-uemeepmuirx, HepeIKO MIPENATCTBUEM HA IYTU HE CTOJBKO
paspaboTKU, CKOJBKO BHEIPEHUSA TEeXHUKO-TEXHOJOTMUECKUX
HOBIIIECTB, CTAHOBUJICS IIPO(COI03, BepHEE, eTr0 KOJJIEKTUBHBIHN
JIOTOBOP, €CJIU ero aHAJM3 IIOKAa3bIBaJl, UTO IOCJe M3MEeHEeHUH,
OCYIIECTBJIEHHBIX B CBA3UW C COBEPIIIEHCTBOBAHUEM IIPOM3BOJC-
TBa, ITPOU3OUIET yIleMJIeHe TpaB PabOTHUKOB ITPOU3BO/ICTBA.
B mmmporom cmbIciie, 9TO KOH(MIMKT, BOSHUKAIOINNA B CBA3U
Cc HapylIeHNWeM TpaB U rapaHTuil pabOTHUKA, ero OKUIAHUEM
U3JIEePKeK U YINEeMJIeHUI B ero TPYJAOBOU JKU3HU, UTO CBSI3AaHO
C OCYIIIeCTBJIEHHEM IIpeoOpas3oBaHUii, IPUHATEIX paboTomaTe-
JeM, HO 0e3 yueTa UX COIMAJIbHBIX ITOCJIEeICTBUM.

U, nHarxoney, He HY:KHO cOpPaChIBATL CO cUueTa JIMUHOCTHEBIE
XapaKTepucTuKy paboTHrKa. YacTo TBOPUECKOMY MOUCKY IIpe-
ISTCTBYIOT CTEPEOTHUIILI, YCTOABININECA IPUBBIUKY, MHOTAA 60-
s3Hb PUCKA, OTCYTCTBUE IOJYKHOII YBEPEHHOCTH, caabasd 1ee-
YCTPEMJIEHHOCTD U ITPOCTO UeJIOBeUecKas JIeHb.

Takum ob6pazoM, TpeboBaHMEe — CcHAEJATh SKOHOMHUKY (U1
IPOW3BOJACTBO) BOCIPUMMUYUBBLIMU K HAYYHO-TEXHUUYECKOMY
mporpeccy, o0ecleunuTh *KU3HEeHHOCTh HAYUYHBIX M300peTeHu’i
W OTKPBLITUH SABJIAETCA HEOTJIOXKHBIM TpeboBaHUEM BpeMeHU
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C TOUKHU 3PEHUS COeUHEeH N IIOTOKOB — II0BOPOTA HAVKU K HY K-
IaM IIPOM3BOMCTBA, IIPOUBBOACTBA — K MOCTUIKEHHUSM HAYKH,
a paboOTHMKA — K 3aMHTEPECOBAHHOMY YYACTUIO B peau3aruu
TOTO U APYTOTo.

13.4. Ilepcnekmusésl pazéumus meopiecmea
6 OP2AHU3AYUAX

B pasBuTum u coBepIlleHCTBOBAHMU TBOPUECKUX HadaJ pa-
OOTHUK He JOJI’KEH IPOTUBOIIOCTABIATLCI IPUPOTHOMY U TEX-
HuYeckomy mMupy. HaobGopor, ero HeoOXOAUMO pacCMaTPUBATH
BMeECTe ¢ HUMMN, He 33.6I>IB8.H, YdTO MMEHHO YeJIOBEK ABJIAETCA
BEIYIIIMM, OMNPEeNeNAInM (PaKTOPOM B 9TOM CHHTE3€ COIH-
aJIbHOTO, TEXHUYECKOT0 ¥ TeXHOJOrnuYecKoro. Vmaue rosops,
NMIIYJIBC B Pa3BUTHUHN U o6ecnequ1/H/I HOBaTOpPCTBAa WM HOBIIIECTB
3aBHCUT OT MHUIIMATUBBI pa6OTHI/IICa, €ro eCTeCTBEHHOTI'O Ke-
JIJaHUA IIPOABHUTH CBOE€ «dA», YHaCTBOBATh B PEII€EHUNN HpO6JIeM
IMOBCEIHEBHOTO TPYyIa WK 6oJjiee CYI[eCTBEeHHBIX BOIIPOCOB, Ka-
CaOIMNXCA MEePCIEeKTUB IPOU3BOACTBEHHON KU3HU.

st aToro, mMpekae BCero, MOJIYKHBI OBITH BHECEHBI CYIIECT-
BEHHBIE KOPPEKTHUBLI B 3aHTEPECOBAHHOCTDH PA0OOTHUKA I10 yUac-
THIO B TBOPYECTBE. HpI/IT-IeM, HE OTPaHUYMBaETCA TPAAUITNOHHBIM
MaTepUuaJbHBIM BO3HArpaskaeHueM (OHO He WMCKJIIYAeTCA U B
IaHHOM CJyuae), a yueT TaKUX YCJIOBUU 1 (haKTOPOB, KaK M3Bec-
THOCTH (CJIaBa), IYCTh Maske B paMKaX OTJeJbHOU OpraHu3aInum
WJIV IIPOMBBO/ICTBA, STO COAEiCTBIIE IONCKY B BUE IPUBJICUEHUS
BHEIIIHUX PeCypCcoB, 9TO IIPAaBO HA DKCIEPUMEHT U T.J.

K sTomy nmpumMbIKaOT Mephl, KOTOPhLIe HAaIpaBJIeHBI HA POCT
KYJIbTYPbBI IUYHOCTYU PAOOTHUKA, IOBBINIIEHNE eT0 TH(OPMUPO-
BaAHHOCTH, 3a00Te O IIOBBIIIIEHNH er0 IPO(EeCCHOHATBHOr0 U KBa-
JN(PUKAIITOHHOTO YPOBHA. B COBpeMeHHBIX YCJIOBUAX, HAPALY
C TPAOUIIMOHHBIMIY MEePaMMU, CTAJIN UCIIOJIb30BATHCS CIIEI[NAb-
HOe o0yueHHe PaOOTHHKOB, KOTOPOE OILJIauMBAETCsS IIPeNIpH-
ATHEM, PeryJiapHbIe aTTeCTaIllu!, IIPeIoCTaBJIeHNe BO3MOKHOC-
TH MOIPO6OBATh CBOU CUJIBI Ha APYroM paboueM MecTe U Lake
B Ipyroii mpodeccuu.

Hacymizoii 1 Bce BospacTaroieil TOTPeOHOCThI0 CTAHOBUTCS
o0pasoBaHUe He IIPOCTO TBOPUECKUX T'PYIII, a I'PYMI, COCTOA-
X U3 IpeAcTaBUTe ell pasHbIX Ipodeccuii, u3 PAOGOTHUKOB
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PasJINYHBLIX YPOBHEH TEeXHUUYECKOTO U TEeXHOJOTMYECKOTO 3Ha-
HUA (0T KBaAJIUPUIIMPOBAHHBIX PAOOUYMUX OO0 MHIKEHEPHO-TeX-
HUYECKUX U yIpaBJIeHUECKUX PAOOTHUKOB U IpPeCTaBUTEJEH
HayKm). Takue rpynnbsl B COCTOAHUM PeIlaTh CIA0KHEHNIIIe Ipo-
0JIeMBI IPOM3BOACTBA, B3ANMHO JAOIOJHASA APYT APYTa, U B 9TOM
B3aMMO/IEICTBUU 3HAUNTEJIbHO YBEeJINUUBAA KOMMYJIATUBHBIN
s dexrT.

W wmakoHer, mepcreKTUBLI HAYYHO-TEXHUUECKOTO TBOpPUEC-
TBa BO BCe OOJIBIEN Mepe OIPeNeAioTCsa COI30M C HAYUYHBIM
3HAHWEM, C HEOOXOAWMOCTHIO He IIPOCTO 3JIEeMEHTapHOTO, HO
U TJIyOOKO OOOCHOBAHHOTO PeIlleHus KaK (hyHIaMeHTaJIbHBIX,
TaK W IPUKJATHBIX TPOOJIeM.

Bonpocbl gnsa obcykaeHus

1. Y10 Takoe TBOpYECKMIA noTeHuman?

2. DTanbl GOpPMUPOBaHMS TBOPYECKOro NoTeHumana

3. OCOBEHHOCTM PacKpbITUS TBOPYECKOrO MOTEHLMana B pasfiyHoOro
TUMa opraHmnsauus

4. Tunbl TBOpYecTBa

5. MeTogbl opraHMsaumm TBOpPYECKOro npouecca

TemMbl gna pedepatoB

. TBOpYeckoe OTHOLLUEHUE K TPyAy: CYLLHOCTb 1 GOPMbl NPOSIBIEHMS
. DTanbl pa3BUTKSl TBOPYECKOrO MOTEHLMANa Ha Npou3BoaCTBe

. MeToabl NoBy>kaeHns K TBOpYeECTBY

. CoBpeMeHHble GpOopMbl TBOpPYECTBA

. MNepcnekTuBbl pa3BuTKS TBOPYECTBA

. MoTuBbI y4acTus B TBOpUeCTBe

AU WN =
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[TIABA 14

COIINAJIBHO-IICUXOJIOTHYECKRHE PECYPCbI
OPTAHHU3AIINN

B 1930-e roapl HayKoii M MPaKTHUKOM ObLIa OTKPBITA eIlle OJHAa
CTPaHUIIA, eIle OAUH COIIUATbHBIN Pe3epB, KOTOPHIH 1 MOHLIHE OCTAeT-
cs, XOTd U CePbE3HO BUIOM3MEHEHHBIM ITOKa3aTeieM COBEPIIIEHCTBO-
BaHUA AEeSATEeJbHOCTH OPTaHUBAINN — COIIUAJIBHO-TICUXOJIOTUYECKIE
pecypchbl. TO OTKPBITHUE CTAJIO JIOTUYECKUM ITPOAOJIKEHUEM ITPeIbI-
IYIIUX 3TAl0B UCIIOJIb30BAHUA CYIITHOCTHBIX CUJI YeJIOBEKA, U IIPEIKIE
BCEro, COIMAIbHO-OMOJIOTUUECKUX ITapaMeTpPOB, KOTOPbIe B TOM WU
WHOI Mepe AaioT o cebe 3HATH U B XOJ[e pealn3aliuy IPaKTUKU BO3HA-
TpaskIeHusd 3a TPY/, U B IPOIlecce OpraHus3auu TPYAOBOTO Ipollecca,
a TakiKe MpuU OOyUYeHUU U TTPOPEeCcCUOHATBLHOM MOATOTOBKE.

IATO ObLIA NPUHUUNUAJLLHO HO8AS CMPAHUUGA 6 Meopul U npak-
muke ynpagJetHus, nb0 COUaTbHO-IICUXOJOTUUECKIEe Pe3ePBhl — Jia-
TEHTHBIA pecypc, Bo3HeiicTBre KOTOPOTO HA Pe3yJIbTaTUBHOCTh U a(-
(eKTUBHOCTD IIPOSABJANIACH CKPBITHO, HeABHO. CyTh ero cocrosjia B
TOM, UTO 5TO ObLIa ameJIANNA K BHYTPEHHEMY MUPY UeJIOBeKa K ero
SMOIUAM, K UyBCTBAM, a He KOIIeJbKy. Ec/iv Ha TpeAbIAyIIUX dTamax
pPasBUTUS YIPABJIEHUS YUUTHIBAJIUCH 3PUMBIE, OIIYTHUMbIE XapaKTe-
PUCTUKU IOBeIeHUs PAa0OTHUKOB, TO PE3ePBBI COIIMATBHO-IICUXOJIO-
TUUYECKOro IOpAaKa ObIIM He CTOJb OUeBUIHBI, HATIAAHBI. IMeHHO
He3PUMOCTD (JIATEHTHOCTD) 3TUX (DAKTOPOB OCJIOKHAIACH TPYAHOCTHIO
WX MO3HAHUA, UX U3MEPEeHUA U yUera.

IToT (heHOMEH — PAOOTHUK KaK COIIUAJIBHO-IICUXOJIOTUYECKOE AB-
JeHune — ObLI OTMEeUeH U 3aperuCTPUPOBaH BIepBhie B Hauage 1930-x
rooB. OH 0OBIUHO CBA3BIBAETCS C UMEHEM M3BECTHOT'O aMEPUKAHCKOTO
coruoJiora u mcuxoJiora JaroHa Meiio, IPOBOAUBIIIETO 9KCIEPUMEHT
Ha 3aBoje TesiehOHHBLIX alIapaToB B I'. XoTopue, 6au3 HYukaro. Im
OBLI0 BBIABJIEHO, UTO YBEJIMUYECHNE TPOU3BOUTEILHOCTYA TPYAA MOYKET
OBITh JOCTUTHYTO, €CJU HajJasKeHbl 6JIarOPUSITHBIE B3aWMOOTHOIIIE-
HUSA B IIePBUYHON IPOMU3BOJACTBEHHON AUelKe, UTO II03BOJISIET PE3KO
MOBBICUTHh 9(PPEKTUBHOCTH IIPOU3BOACTBA, BKJIAJ PAOOTHUKA B POCT
TIPOU3BOAUTEILHOCTHA TPYAA.

9ra umes Oblaa OLICTPO MOAXBaveHa, UCIOJb30BaHA U IIPUMeHeHa
B Te JKe TPUAIlaTbie oAbl ImpoILaoro crojgerud. OHa cocraBuia Iie-
JIYIO 9TI0XY B PA3BUTHUU COIMAJIBHON OpraHuM3anuu u 0ojiee TOro, 0
kKoHIa 1950-x romoB oHa OblLIa, MOMKAIYH, BeAYIIUM KOMIIOHEHTOM
KaK B c(hopMyJIMPOBAHHON JOKTPUHE UeJIOBEUECKUX OTHOIIIEHUH, TaK
¥ B IPaKTUKe YIpPaBJIEHUS MTPOU3BOJCTBEHHBIMIU OPTraHU3aIUAMU
(T'Bumuanu, 1998).
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B mocienyroiiye roabl U IOHBIHE TEOPUA U IPAKTUKA YeJIoBedec-
KHX OTHOIIEHUHN TPOJOJIAKAIOT OCTABATHCS UPE3BBLIUANHO aKTyasb-
Ho¥i. IMeHHO K 3TOMY mepuoay oTHocATcsa caoBa 'eupu Poppa II,
cxkasauubie UM B 1967 r.: «Ecau pasperium B HaCTOsIIee BpeMs IIPOo-
0JieMy UeJOBeUEeCKUX OTHOIIEHUII Ha MPOU3BOJCTBE, TO MBI CHU3UM
cebecTONMOCTD MPOAYKIINY Ha CJAEAYIOINe JeCaTh JIeT He MeHee, 4eM
CHU3WJIA METOJOM MacCCOBOTr'0O BBIITYCKA aBTOMOOUJIEH 3a IIOCJIeqHIOI0
YeTBEePTH BEKa».

Teopusa yes0BEUECKUX OTHOIIEHUI IIOCTOAHHO o0oraimajach HO-
BBIMU UJEAMU, BOIUTHIBAJIA B ce0A TOCTUIKEHUSI APYTUX HAYK O UeJio-
BeKe, HO OoImMpajach, IJIaBHBIM 00pasoM, Ha 3HAHUE O UeJOBEKe Kak
COIMAIbHO-IICUXOJOTUUECKOM SBJIEHNU. BOT mouemMy sTam COIUATb-
HO-TICUXOJIOTHUECKOT0 YeI0BeKa CTaJl TAKUM JJIUTEJIbHBIM 10 CpaBHe-
HUIO C IIPEAINEeCTBYIOIMMI dTAIIaAMU B YIIPaBJIeHUN OPraHU3aUAMI —
¢ 1930-x mo 1950-e rr.

006o06111eHTEe TEOPUU U IPAKTUKU UYEJOBEUECKUX OTHOIIIEHUI, 0CO-
0eHHO Ha IIPOM3BOJCTBE, IIPUBEJIO K 0€CCIOPHOCTH 1 OOIIEIIPUHATOC-
TU CJIOBOCOUETAHUS — COUUALLHO-NCUXOA02ULeCKUL KAUMAM, XOTA U
MMOHBIHE MMEIOTCH Pa3JIMUHble MHEHUS II0 IIOBOAY BBICHEHUS KPY-
ra mpobJieM, OXBATLIBAEMBIX STUM MOHATHeM. Ho B ueM CXOAATCS
OOJIBIIIMHCTBO KaK HCCJIeOBaTesel, TaK M MPAKTUKOB, 9TO TO, YTO
COYUANLHO-NCUXON02ULEeCKUT KAUMAM OP2AHU3AUUL 80upaem 6 cebs
OMHOUWEHUA MeXH Y KOoLLezamu no pabome, medxi0y pyxosooumenimu
U NOOYUHEHHbLMU, PAOGOYUMU U CNeYyUalUcmam, 6cem Yynpasieniec-
Kum nepcoranom ([Ipaximos, KpaBuenko, Illepbuna, 1989).

14.1. Coyuanvrho-ncuxonozuieckue OMmHOULEHUA:
om 3Kcnepumernma 00 meopuu

IIpeamiecTBeHHUKOM KOHIIETIIIUY «U€JIOBEUECKUX OTHOIIIEHMI »
MOXKHO cumTatrh uneu I'yeo Mwoxncmepoepzepa (1863 — 1916), us-
JIO:KeHHbIe B ero padbore «Ilcuxoorus u mpoMbIlLIeHHaS 3PPeK-
TUBHOCTb». OHU TPEACTAaBJISIOT CO00I MEPBYIO IOIBITKY BBECTU
IICUXOJIOTUYECKe IPUHIIUIIBI B TEOPUIO yIpasjeHus. IIpasaa,
mocJieqHue ObLIN IIpeacTaBiaeHbl y MioHcTepOeprepa JuIllb B BUIE
MIpPaBUJI TICUXOJIOTUYECKOr0 TeCTUPOBAHUSA A Psiga IPodeccuii.

B mHepasBuTOM BHIe HEKOTOPbIE HAEU IICHXOJOTHUUYECKOTO
CTUMYJIMPOBAHUS aIpoOUpoBaInuch TeimopomM, KOTOPBIH MCXO-
VI N3 9KOHOMUYECKUX NHTEPECOB pabouyero u 9KOHOMUUYECKUX
MOTHBOB IIOBBIIIIEHUSI MMHU CBOeH TpymaoBoii ormauu. OH cuu-
Taj, YTO MaTephajbHAsS BBHITOJa He SBJIAETCA eJUHCTBEHHBIM
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(haxTOpOM, HAIIPABJIAIOIIUM IIOBEIEHIE YeI0OBeKa, U BUIE] BO3-
MOJKHOCTD ITOBBIIIIEHNA 3(PPEKTUBHOCTH IIPOUB3BOACTBA TOJIBKO
B CJIyUae peleHns IBYyeJUHOMN 3a1aun: paspaboTKu TeXHUKO0-0p-
TaHMBAIMOHHBLIX U COIMAJIbHO-TICUXOJOTUYECKUX METOHOB pa-
MuoHaJU3a N Tpyaa. VI mIosToOMy OH CUMUTAJ ITeJiecO00pasHbIM
CcOo3IaBaTh HA MPEANPHUATHUAX UUTAJbLHHU, BeuepHUe o0Imeodpa-
30BaTeJbHBIE KYPCHI [IJIs paboumx, CTOJIOBbIe, O0aHM, JeTCKUe
canel. OmHAKO peanbHasa cyabba yuenusa Teitysiopa Ha TOM 2Ta-
Ile pasollljach C ero MOPaJbHO-IICHXOJOTUUYECKIMI COBETaAMU.
IIpousBomcTBeHHOM IPAKTUKOM ObljIa B3sATa Y HETO JIUIITh HAYKA
o «BpRKUMaHUM nmota» ([uxapeBa, Mupckasa, 1989).

CraHoBJIeHIE YeJIOBEUEeCKHUX OTHOIIIEHWH CBA3aHO C TBOpYeC-
TBoM 9. Meiio (1880 —1949). C1927 mo 1932 rr. rpynna yueHbIX
O[T eTO0 PYKOBOACTBOM ITPOMBBOIMJIA 9KCIIepuMeHT B « Western
Electric Company» B 4 srana. Ha mepBoMm sTame usydajaach pojb
ocBellieHUsA. Pe3yIbTaThl MOKAa3aJIi, UYTO B 00enX Ipynnax — sK-
CIePUMEHTAJIbHON U KOHTPOJIbHOMN — IPOU3BOAUTEIbHOCTD YBe-
JIMYMUIACh MOYTH OOAMHAKOBO. CTayio ObITh, HA CHUIKEHNE BbIpa-
00TKU, IPEAIOJIOMKUIN UCCIeT0BaTEIN, OCBEIlleHNe He BIUAET.
He ompaBpasnmch penmooskeHnss Ha BTOPOM dTalle, Korjaa ObLI
BBeJIeH PAJ WHHOBAIIMI — maysa JJs OTAbIXa, BTOPOU 3aBTPaAK
3a cueT KOMIIaHUU, a 3aTeM YKOPOUEeHHBIN pabouuii 1eHb B He-
neirro. Korga ke oHu OBLIM OTMEHEHBI, TPOU3BOAUTEIHHOCTD HE
yajga. YueHble ObLIN 00eCKypakeHbl, TaK KaK BeCh M3BECTHBIN
TOTZla apCeHaJ CPEACTB IOBBINMEHNA BEIPAOOTKYN OHU McUepIia-
sau. OcTasoch IPeAIIOJIOMKNUTE, UTO « BUHOBATHI» KAKNe-TO CKPbI-
Thle (haKTOPHI THIA YIAYUIIEHUA CTUJIA U METOIOB PYKOBOICTBA
M MEXKJINIHOCTHBIX OTHOIIIEHWH.

151 ToATBEP:KIEHNA STOI TUIIOTE3hI HA TPEThEM dTalle ObLIa
paspaboTaHa Hay4YHas IIporpaMMa, IIoTpedoBaBIIas IIPOBEAeHMII
20 Tric. nHTEPBHIO. COOpPaB OOIMPHBIA SMINPUUECKUNA MaTepU-
aJ1 00 OTHOIIEHUH JIIOIeH K TPYY, YUeHbIe BBIACHUIIN, YTO HOpMa
BBIPAOOTKM Pabouero ompeneaseTcsa He ero Jo00pPOoCOBECTHOCTHIO
niIn PUSUIECKUMU CIIOCOOHOCTAMHU, & BIUSIHUEM I'PYIIILI, KOTO-
pas TUKTyeT cOOCTBEHHLIE TPeOOBAaHMUA U IIPABIIA IIOBEJEHI.

C 1esbio 0oJiee TJIYOOKOTO N3YUEHUS JAHHOM 3aKOHOMEPHOC-
T U ObLIa IpoBeleHa MOCHeqHAd, YeTBepTasd CTaAusI dKCIIepu-
meHTa. Meiio BHOBb BepHYJICA K OObITaM ¢ HebGoubIoi (14 pa-
60unX-cOOPIINKOB) Ipynnoii. KpomoTauBeIii aHAIN3 ITOKa3aJ,
yTro Jirobasa rpynna pabouux BHYTPHU ceOs pasmesiseTcs Ha IOJ-
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TPyIIbl (KJIUKHT), 1 He 0 Tpo(heCCUOHAIBLHBIM, a IO JIMYHLIM Ka-
yecTBaM. BhIzenannch ayTcaiiiepsbl, JUAEePhl U «He3aBUCUMBIE» .
Kaxxpmasa moarpymnmma npuaep:xuBaJjach 0COOBIX IIPABUI IIOBEE-
Hus. HedopMasrbHble HOPMBI PACTIPOCTPAHSAINUCH 1 HA TPYIOBYIO
IeATeIbHOCTL. Meito oOHApy KU ABJIEHNE, Ha3bIBaeMOe Teleph
pecmpuryuoHu3mom (ero sJIeMeHTHI ObLIN 3aMedeHb! errle Teii-
JIOPOM) — CO3HATeJbHOE OTPAaHNYEHNEe HOPMbI BEIPAOOTKM, KOTO-
poe OBLTI0 CBOEOOPA3HBIM ITPOTECTOM IIPOTUB IIPOM3BOJILHOTO 3a-
HUKEHUS PACIIeHOK W OJTHOBPEMEHHO — (pOPMOIi 3alTUTHI CBOUX
nHTepecoB. IIOCKOIBKY HOPMBI OBIIM YPE3BLIUANHO BLICOKH U
C HUMH CIIPAaBJISJINUCH TOJHBKO €IUHUIILI, TO OOJBITMHCTBY pado-
YUX, €CJU OHU He BBIIOJHAIMN 3aJaHue, I'PO3UJIO YBOJbLHEHHE.
OmnacHocTh ObLTIA BIIOJIHE PeabHOI, €CJIN yUeCTb, UTO 0e3pado-
THUIIa HA MOMEHT mpoBemenusa skcrepumenTa B CIITA 6n11a oco-
0eHHO BBLICOKA — BeAb Pa3Pa3MJICA «BEJUKUHA SKOHOMHUYECKMH
Kpusuc» Hauasga 1930-x rr. Hy:kHO oTMeTuTB, uTo cuycts 30 jeT
3TOT (haKT MO3BOJIMJ KPUTUKAM YCOMHUTHCS B OTKPBITUU Meiio.
OHu moJjaranam, 4YTO «YeJOBeUeCKUIl (paKkToOp» OKasay ropaszio
MeHbIllee BIUAHNE HAa TPOU3BOAUTEIHLHOCTD, HEMKEIN CTpax Ie-
pen 6e3paborurieii u rosoxom (KpaBuernko. 1987).

XomopHCcKUll sKcnepumeHm 6nepsvie, 6 NOJHOM o0seMme
npodemoHCcmpupPo8aJs 3HAYeHUe COUUALLHO-NCUXOL0ZULECKUX
parxmopos 6 ynpasieHuu, poib IMOUUOHAJLbHOU, «HePOPMALb-
HOIl», «4es08euecKoily CMOPOHbL NPOU3BOICMBEHHOI 00cma-
Hogku. OH BBIABUHYJI Ha IIEPBBLIN ILJIaH AEATEIbHOCTH MAJBIX
KOJIJIEKTUBOB BHYTPU (hOPMaJIbHOM IIPOM3BOACTBEHHOU CTPYK-
TYpbl, TE€X CaMBbIX HEIOCPEICTBEHHBIX OOIITHOCTEI, KOTOpPHIE
CTUXUINHO BO3HUKAIOT BCIOJY M3 JINYHBIX CKJIOHHOCTEH JI0Ome.
9. Meiio cunTaj, YTO KPUTEPHUEM YCIEIIHOCTH (PYHKIIMOHUPO-
BaHUS IIPEAIIPUATUA ABISIIOTCA He TOJIBKO BEICOKIE IIPOM3BOJIC-
TBEHHBIE TTOKa3aTeJau, HO U TaKas XapaKTepUCTUKA, KaK «CTa-
OMJIBHOCTBh cocTaBa oprammsanun». Ilocie AByX C IIOJOBUHOI
JIeT COIMAJBHO-TICUXOJOTUUYECKOTO JKCIIepuMeHTa B XOTOPHE
IPOU3BOAUTEILHOCTh TPYLa Bospocya B cpeguem Ha 40 % 1o
CPaBHEHUIO C NCXOMHBLIM YPOBHEM. PeryiapHble BpaueOHbIE OC-
MOTPEI pabounx He O0HAPYKMBAJIN IIPU3HAKOB MX ITOBBIIIEH-
HOI'0 YTOMJIEHHUS, a IPOryJbl cokparuiauck Ha 80% . Yuennrit
YCTaHOBUJI, UTO IIOBBIINIEHNE NPOM3BOAUTENHLHOCTH TpyAa He
BCerjla CBI3aHO C M3MEeHeHNeM YCJIOBUM, HO BCerma MMeJIO TICH-
XOJIOTUYECKUE TTPUUNHEI.
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Torzma :xe GblyIa JOKa3aHa uNOMmMe3a 0 CYuL,ecmao8anHul KoJ-
JEeKMUBHBLX, @ He MOAbKO UHOUBUIYALbHLLX (PAKMOPOE NPOUS3-
sodumenbHOCMU, 0 2PYNNOB0LL «CYOKYLbmype» nogedenus, ITo
ysKe BBIBOAMJIO HCCJIeLOBAHNE 32 PAMKU COOCTBEHHO IICHXOJIO-
TUYEeCKOT0 IMOAX0/a.

Oo6o6wernueumozos Xomopra 0aio moa4oK nPUHYUNUATILHO HO-
8bLM UCCNeO08AHUAM, U3 KOMOPbLLX 8bLPOCJLA COBPEMEHH AL MeoPUsL
yenoseveckux omuouwenuil. Tak, HampasieHne, IPeACTABICHHOE
@®. PeraucbeprepoM, CKOHIIEHTPHUPOBAJIOCH HA KOHKPETU3AIINH
TPUHITUIIOB TPOMU3BOACTBEHHOTO YIIPABJIECHUSA C YIETOM OTKPBITBIX
«HE(POPMAILHBIX » DJIEMEHTOB CTPYKTYPHI IIPEAIPUATHS, a TAKKe
pobJIeM ICUXOJOTMUECKOTO CTUMYJIMPOBAHUA TPYZAA, UYTO JAJIO
BO3MOYKHOCTB II€PEBECTH DTY IIPUHIIUIILI HAa A3BIK MEHEIKMEHTA.
Vxke B 1930-1940-x rogax ObLIu chOPMYJIUPOBAHBI ITPUHITUITEHI
TaK Ha3bIBAEMOTO JEeMOKPATUUYECKOI0 ymIpaBiieHHA. Kpaeyrosib-
HBIM TE3WCOM TOT'0 HAIIPABJIEHUSA CTAJIO IPEJCTABJIEHUE O IIPeJ-
IPUATAN KaK O «COIMAJIbHOI», a He TOJIbKO TeXHUKO-OPraHU-
3aIlIOHHON eIWHUIIE, YCIIEX KOTOPOII 3aBUCUT OT COIJIACOBAHMS
GyHKIIUN ee «(opMaTbHON» M «He(DOPMAJIBHOII» CTPYKTYP.

IlTkona yeno8evecKux OMHOULEHUTL 8nepable 06pamuia 6HU-
MAHUe HA CAOHCHYI0 cmpyKkmypy momuéayuii. Beram onposepr-
HYTHI IPEJCTABIECHUA O BJIMAHNY IEPBUYHBIX (TUTUEHNYECKUX )
(axTOpPOB Ha MOTHUBAIUIO, 4 HA IIEPBOE MECTO BBIABUHYTHI TaK
Has3bIBae€Mble « MOTHBAIIMOHHBIE» , 9K3UCTEHIINAIbHO 3HAUMMBIE
daxropsr (P. Xep1bdepr).

CrpeMyieHVE K TOTAJBHON peasmsanuu I'yMaHUCTHUUYECKOM
MOJeJI OPTraHUBaIMU OCOOEHHO XapaKTEepPHO IJIA PaHHETO IIe-
puosa pas3BUTUA KOHIIEIIIINM YeJOBEeUeCKUX OTHomeHui. Ha
IOCJIEAYIOMINX dTanax Modesb paccmMampusaJacsy cCKopee KakK
nepcnexkmusa pa3sumus 0pzaHU3auyuil, yem oobpasey 0uas pe-
KOHCmMpPYKUuu peaavHsvlx opzarnusayuii (P. Jluxkepr).

Bmecte ¢ Tem, 9Ta KOHIIENIIUA B IIPOIlECCE CBOEH peasnia-
ouu 00HApPYMcuia onpedejeHHble HeOOCMAmKU U U30epHCKU.
B uacTHOCTH, OHA abCcoMOTM3MPOBaJIa IPUHIUT He(hOPMAIHLHOMN
peryudanuu B yiuepb (opManabHOI, OTpUIlaia POJIb NEPAPXUU,
paslieIeHus TPYZAa, BJIACTHBIX IOJHOMOYUN, MIE0JOTU3UPOBA-
Jla 3HAYMMOCTH CAMOOPTAaHM3AIMOHHBIX ITPOIIECCOB, a TaKIKe
cTpeMJeHMre Pa0OTHUKOB K COTPyAHHYeCTBY. Kpome Toro, 6es-
IOKa3aTeJbHO IeKJaprupoBaiachk IpaMasd CBsA3b YIOBJIETBOPEH-
HOCTU C IPOAYKTUBHOCTHIO PAOOTHUKA.
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Ecnu moxBecTy mTOr CKasaHHOMY O Cymu U COO0epIHCAHUU me-
opuU Yes08euecKuXx OMHOULCHUIL, TO UX MOYKHO CBECTU K CJEIy-
IOIUM ToJIo:KeHusAM: 1) Yenosex — «couuaJibHoe HUB0MHOe»,
OPUEHTUPOBAHHOE 1 BKJIIOUEHHOE B KOHTEKCT TPYIIIIOBOTO IOBEe-
nenns; 2) YesgoBek o0sazaeT OOJBIINMU CIIOCOOHOCTSMU, KOTO-
pbIe oUeHb cJIab0 UCIIOJIb3YVIOTCS B « MAIIIMHHON MOJEJIN» OPTraHu-
sarum; 3) Tpyd uesogexa Mmoxcem NPUHOCUMb eMYy He MeHbvllee
ydososvcmeue, wem uzpa, eciy OH MHTEPECEH U COAepIKaTeJeH;
4) Yenogex cmpemumcs K 0meemcmeeHHOCMU, 1 9T KauecTBa
IOJIXKHBI OBITH MCITOJIb30BAHBI HAa ITPOM3BOACTBE; 5) JKOHOMUYEC-
Kue QopmMblL CMUMYJUPOBAHUS He ABJLAIOMCA YHUBEPCAJbHbLMU;
6) IIpouszgodcmeenHas OpzanHuU3auUUs — 3TO HE TOJBKO cdepa
IPUJIOXKEHUA TPYAOBOU AEATEJIHFHOCTH, HO TaK¥XKe cepa ydos-
JlemeE0peHus couuanvbHbvlx nompednocmeil pabomuura; 7) Yro-
ObI pemiuTh IpPodIeMy 3(Ph(PHeKTUBHOCTH OpraHU3aIlni, Heo0xXo-
JumMo omKa3amvbcs om NPUHYUNOE YNPABJLeHUS, NOCTPOCHHbLX
Ha nocmynamax 6AAcCmHbLX OMHOULEHUIL, NEPAPXUU, JKECTKOTO
IPOTrPaMMUPOBAHUA U CHEINAIN3AINN TPyda KaK ITPOTHUBOEC-
TECTBEHHBIX IIPUPOJe YesIoBeKa; 8) IIpobiema ycmano8aeHU CO-
YUANbHOL 2APMOHUU U COMPYIHUYECmMEa eCTh He TOJBKO cdepa
IesaTelILHOCTH rocygapcTsa u obrmiectBa. OHa MOMKeET U J0LHCHA
O0bLMb peuleHa 6 0P2aAHU3AUUU, TTOCKOJILKY PellleHue 9TO IpodJe-
MBI ecTb ycaoBue addekTuBHOCTH TIocaenHeit; 9) Pyxosodumenu
O0JLHCHBL OPUEHMUPOBAMbBCA 8 00JblLell cmeneHu Ha Jiodeil, uwem
Ha npodyKyuio. ITO CIIOCOOCTBYET «COIMAIBHON CTA0MJIILHOCTYI»
o011IecTBa U YAOBJIETBOPEHHOCTH MHAMBHIIA CBOel paboToii. Paiu-
OHAJIM3aIUA YIPABJICHUSA, VUNTHIBAA COMUATBLHBIN 1 IICUXOJIOTH-
YeCKUH aCIeKThI TPYIOBOM AeATEJIbHOCTH JIIOAEeH, — MarucTPaIb-
HBIN TyTh NMHHOBAITMOHHON AeATeILHOCTA Ha IPEeAIIPUATUN.

14.2. Mesxcauunocmuble OMHOWEeHUS
6 NepeéulHOl OP2AHUAY UL

B Teopuu (mokTpuHE) UesIOBEUECKUX OTHOIIEHUII OCHOBO-
moJiaraolneil, UCXOAHO! ITO3UIMEeN SBJISETCS IIPeCTaBJIeHUEe
0 mpupoIe UYeJOBeKa KaK aKTUBHOM, OCO3HAIOIIEM CBOE Mec-
TO 1 POJb CYyObeKTe, KOTOPLIHA IPOSABISIET ce0sa B OpTaHU3aIN
(KoJITeKTHBe) Ha OCHOBE B3aMMHBIX ITPUBSIBAHHOCTEH, OOIITMX
WHTEPECOB.
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VYKazaHHbIe OTKPBITUA U IIOCTYJIATHI TOCTY KU OCHOBAHU-
eM IJIA BBIABUIKEHUA MOIEJIUW MEePBUYHON OpraHmM3aIluiu, KJ0-
YEeBBIMU OTHOIIIEHUAMU B KOTOPOU OBLIU «%eJ08eK — 2PYNna».
T'smaBHBIN peryaarop — IPpUHATHIE B IPYIIIEe HOPMBI ITIOBEIeHMUA.
CTpyKTypa CTPOUTCS HA OCHOBE CTUXWINHO CKJIAABIBAIOIITNXCS
OTHOIIIEHUSAX MEXKIY UHINBUIAMHU IIO IITKAaJIe «IIPEeCTUIKA», ue-
pe3 mpoIllecchl JUAePCcTBa U T.I. B 9T0# cpeme obpasdyiorcsa He-
dopmanbHbIe acconuanuu (rpymnmnbl). ITogobHas opranmsoBaH-
HOCTBH YAOBJIETBOPSET COIMAJbHBLIE MOTPeOHOCTH MHAMBUAA (B
00IIeHN Y, MPUSHAHUY, TPUHAJIECKHOCTH) 1 KOHTPOJIUPYET €ro
nmoBeneHue (Uepes 00IIecTBeHHOe MHEHME). dTa COITUATbLHO-TICH-
XO0JIOTMYECKasA «OpTaHu3allisa B OpraHul3anun» MaJjio JOCTYITHA
YIIPaABJIEHUIO, MEUCTBYIOIIEMY IIPEKHUMU MeTogaMu. EammHc-
TBEHHBI OYTh BO3AENCTBUA Ha OpPTaHU3AIIUIO JIEKUT Uepes
BKJIIOUEHNE B €e eCTeCTBEHHOEe OKPY:KeHUe U BO3JleficTBUE Ha
MOTHUBEI, YCTAHOBKU, MOTPEOHOCTH U MHTEPECHI.

Hmak, Ha kakue npobsemobl 0bL10 00pAULEHO BHUMAHUE NPU
UBYHEHUU MeHCTULHOCMHBLX OMHOULeHUTL 8 NEPEULHbLX OP2AHU-
3ayusax?

BrL10 0T™MeEUeHO, UTO omHOoweHUA A100ell 8 paMKaXx nepsuy-
HOll epynnbvt popmupyromca Henpouisonvro. Hanpumep, grogu
B paboueii Opurame mepBOHAYAJIBLHO CXOASATCA BMECTE UYaCTO
ciayJyaiiHoO, IIpecjieiyd WHTepechl, He MMEeKINe OTHONIIeHUSA
K OOIIeH1I0, HO 3aTeM MeXKY HUMU yCTaHaBJIUBAIOTCSA TECHBIE
cBA3u. Ka'Kaplll yYacTHUK TaKOUM IMEePBUYHON T'PYIIIILI OI€HM-
BaeT APYyrux u oleHuBaeTcad uMu. Co BpeMeHEM BO3HUKAIOT
IpPeAIoUYTeHNA U YCTaHABJIMBAETC I1abJI0OH BJIeUeHUIT 1 OTBEP-
sKeHuii. Paginunnie KOMOMHAIIN MEXKJINYHOCTHBIX POJIEH pas-
BUBAIOTCA M3 pPeaKkIuu JIoJel Apyr Ha Apyra.

CucremaTusanus OCHOBHBIX MEKJIMYHOCTHBIX pOJIeH IIo-
Kasaja, 4TO CYIIIeCTBYIOT TaKHUe ee Munvl: JUJIep, IpuHuMA-
IOIUHT PemieHnus W IIOJIb3YIOIINICA YBasKeHHeM; CIOKOMHBIN,
TPYAOJIOOUBBI, YCEPAHBIN CO CKJIOHHOCTBIO K 3aMKHYTOCTH;
0e30TBETCTBEHHBIN U CBOEKOPBICTHLIN. B Umcie apyrux poJieit
OBLTIU BBIZIEJIEHBI: «KO3€JI OTIIYIIeHUA» ; «MacTep Ha Bce PYKU»,
«OeJyiast BOpOHAa» U T.J.

OcobenHo mI0A0TBOPHBI ObLMIM uaeu A.JI. Moperno (1892
1974), KOTOpPBLI OAZHWUM 13 MEPBHIX IIPOBEJ SMINPUUECKOE
nccJieloOBaHUe MEXKJUUYHOCTHBIX OTHOoIleHui. Ero mertomuka
cpaBHUTEJBLHO TpocTa. OH cupaIuBaJj KasKJa0ro YeIoBeKa OTHO-
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CHUTEJIbHO KaKI0T0 APYTOoTo B TPYIIeE, 3a4aBas BOIPOCHI O Ipes-
HOUNTAEMBIX 1 OTBEPTraeMbIX, 1 Ha 9TON OCHOBE yCTaHABJIMBAJI
HEeKUU MOKasaTe/ib MHTeHCUBHOCTH UyBcTBa. Ilonyuennas muH-
dopmarusa mepeHocuaach Ha guarpaMmy. OH MCXOAUJI U3 TOTO,
YTO MEXKAY VUACTHHUKAMU I'PYHObI MOKET BO3HUKHYTH B3aMM-
HOe IPUTsKeHNe NN B3aMHOe OTTAaJIKNBaHIIe; BO3BMOKHO, UTO
YeJIOBEK IMPUBJIEKATEJIeH AJISI OTHUX W HEeIPUATEH AJA APYTUX;
BO3MOKHO TaK:Ke B3amMHOe Oespasinuuue. lwuanbl (Tpymimsl
W3 ABYX UYeJIOBEK) BOBHUKAIOT BCAKUHN pas, KOrAa CYIIeCTBYeT
oboromHBIT BbIOOP. Tpmanbl (Ipynnbl M3 TPeX YeJOBeK) MOTYT
BO3HUKHYTDH, KOTJA BCe TPU YeJOBEeKa HPaABATCS APYT APYTY,
WX KOTJAa OOWH IIPUBJIEKAET MBYX IPYTUX, KOTOPbIE He 0c060
MHTEPECYIOTCA APYT APYTrOM, UMW KOTAA JBa YeJ0BeKa 3aBUCHAT
OT TPeThero, KOTOPBIM dKCILIyaTupyeT ux. MopeHO, rOBOpUJI
Tak:Ke 00 oO0pasoBaHUM CBOEOOPABHBIX «CO3BE3AUI», COCTOS-
IIUX W3 eCTeCTBEHHOTO JInAepa W Kpyra ero IocJieoBaTesiei
(Mopeno, 2003).

Bvino 6via6seno, Wmo HA MeHCAULHOCMHOM YPOBHE BAHCHO
NOCMOAHHOE, Ycmoliugoe 80cnpou3eodcmeo mMaKux cocmods-
HUll, KAK CUMNAMUU U NPUMANEHUE, NOJOHUMELbHbLI IMO-
UUOHANbHBLIL POH 00WEHUSL, MEeHCIUUYHOCMHAL NPUBSEKAMEeLb-
HOCMb, 1YECME0 83AUMONOMOULU, CONEPEHCUBAHUS, COYLACMUSL,
803MOMCHOCMb 8 JNI0001L MOMeHm Obtmb camum coboil, ObLmbv
NOHAMbBLM U NOJOHUMEAbHO 80CNPUHAMbBIM (He3a8UCUMO Om
c60UX UHOUBUIYANbHO-NCUXO0L02ULECKUX 0COOeHHOCmell ).

B konuenuuu mexcauunocmuvix OMHOULEHUIL OMHOULCHUS
«YeN0BEK — YeJ0BEK», «4eJl08EK — ZPYnna» cuumailomcs ée-
Jywumu. OHU CTPOATCA HA OCHOBE MEXKJIWYHOCTHON m30mpa-
TEJbHOCTN WHAWBUAYAJNbHBIX BOCIPUATHUN U CBA3E€H, B3aWM-
HBIX IIPUBSA3AaHHOCTEN, OOIUX MHTEPECOB M T.II. [JIAaBHBIH ke
PeryasaTop 9TUX OTHOIIEHUH — MPUHATHIE B I'PYIIe HOPMBI IO~
BeIeHUs, «ITKaJia IPecTUuKa», JUAePCTBO U mp. B momobHOM
oprammsanuu (KOJLIEKTHUBe) o0pasyloTcsa HedopMaJbHBIE ac-
conmanum, Koaaunuu paboTHUKOB. Bce 9TO coOTBETCTBYET CO-
MUAJbHBIM IIOTPEOHOCTAM MHAWBUAA B IIPUHAIJIEIKHOCTH K 00-
muHe (KosmekTuBy). OTclofa ke BhIpabaThbIBaeTCsd MeXaHU3M
COITMAJIbHO-TICUXOJIOTUUECKOTO KOHTPOJA I'PYHIBI 38 KaKIbIM
W3 CBOUX UJIEHOB, AJIA Uero rpyIa MCIOJb3yeT KaK IIO3UTUB-
Hble caHKIuu (yIOBJIETBOPEeHME Ha3BAHHBIX IIOTPEOHOCTEMH),
Tak W HeraTuUBHLIE (OCY:KIeHUeE).

271



Pasden I11. Yenogeweckuli paxmop ynpasnrenus

Cneyugura cihepvl MeHAULHOCTHBLX OMHOULEHUIL cOCoum
6 mMoMm, Ymo OHU npednoJjazaiom HaLudue mexcdy napmuepa-
MU UH@OPMAUUOHHO20 PABHONPABUS, TIPU KOTOPOM KaKIBIN
W3 YYaCTHUKOB M3HAYAJIBbHO UMEET OMMHAKOBbBIE IIPaBa B IIJIaHe
BOCHPUATUSI, KOPPEKTUPOBKHU U TIepesaun JIIOO0r0 Poaa COIM-
aJIbHOU MH(MpOpMAaIUN.

Hapsady c onpedenennoil nepepabomioil cOUuUaLbHOU UH-
gopmayuu, amu OMHOULEHUS BbLNOJHAIOM U PezYiimuUEHYI0
DYHKYUIO, NOOWPAIOWYI0, NOPULAIOULYI0 ULU HeULMmpPaadbHO OMm-
HocAWYOCA K pa3iuinHbim opmam nogedenus nwdeii. OueHb
XapaKTepHBbIM, KaK ITOKas3bIBaJIl, KOHKPETHBIE MCCJIEeOBAHUA,
ABJAETCA TOT (PAKT, UTO B PETyJIMPOBAHUM B3aMMOOTHOIIIEHUN
BeIYITUM MOMEHTOM BBICTYIAIOT OTHOIIEHUA KOJIJIET 1o pabore,
¥ B MeHBIIIeH Mepe yIpo3a HaKasaHUsA NN aAMUHUCTPaTUBHOTO
BO3eHCTBUA. B 9TOH CBA3U IOJId MEKJINYHOCTHBIX OTHOIIIEHUN
OTPOMHYIO POJIBb ITpuobpeTaeT (popMUPOBAHIIE U UCIIOJIb30BAHNE
00IIIeCTBEHHOTO (B TOM YMCJIE M I'PYIIOBOT0) MHEHUA, OIleHKA
YPOBHS COBHAMEHNUA UAEATIOB 00IEeCTBa, OPTaHU3aINN, TPYIIIIHI
u pabOTHUKA.

XapaxTepHOH 0COOEHHOCTBHIO He(popMaJbHOH CHEPHI MeXK-
JUYHOCTHBIX OTHOINEHUN BBICTYIIaeT J0OPOBOJIbHbLIL XapaKmep
HEIIOCPEeJCTBEHHOTO YYacTUs, BO3MOYKHOCTL IITPOU3BOJIBHOTO
BKJIIOUEHUA B ITPOIlecC O0ITeHrA 1IN, Ha000pOT, BEIX0/Ia 13 HETO
B 3aBUCUMOCTY OT BHEIITHUX WJIV BHYTPEHHUX 00CTOSATEIbLCTB.

B cihepe MeRIMUHOCTHBIX OTHOIIIEHUI B OPTaHU3AIIUN B TOM
MW MHOM BUE IPOABJISIETCA U udeonozuyeckuii acnekm. O
HAXOAUT BBIpa'KeHNE B OIIOCPEJOBAHHOM BOCHPUATUU O0OIIe-
CTBEHHBIX IIEHHOCTEH, B CTeIeHN MX MPUHATUA U NPUSHAHUA,
B COOTBETCTBUU JIMUHBLIX IIOTPEOHOCTEHl W MHTEPEecOB BHOBL
BHeIPAEMBbIM HOpMaM U HujeajaM.

IHamable COIIMOJIOTUYECKUX HuccaemoBauHmuii B 1970-e rombr
BBISIBUJIN, UTO WHTEPECHI UeJIOBeKa UMerm meHOeHUUlo nepe-
MeuleHus u3 cgepvl 00ULeCmMEeHHO-NPOU3B00CMBEHHOU 8 cmo-
POHY cemeliHo-0bLmo6blxX U AUYHLLX nompebHocmeil. B mmocTco-
BeTcKOo#M Poccum sTa TeHIEHIIUA TOJbKO ycuamiaachb. MIMeHHO
5TO IPUBEJIO K TOMY, UYTO MEXKJNYHOCTHBIE YCTPEMJIEHUA CTAINA
KaK HMCTOYHMKOM CaMOCOXPaHEHMA UeJOBeKa, TaK WU B TO Ke
BpeMdA UCTOUHUKOM KOH(MJIMKTOB. HeonpeaeaeHHOCTD COIUAIb-
HOTO TIOJIOKEHUA BeJeT K TOMY, UTO KOH(MJIMKTHOCTh Ha MeEXK-
JUYHOCTHOM yPOBHE IlepepacTaeT B IICMXOJIOTUUYECKYIO HAIIPA-
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JKeHHOCTb, W TOTJAa BO3HUKAIOT TPYIAHBIE U CJOKHBIE 3aJaum
COTJIaCOBaHUS WHTEPECOB BceX UJeHOB opranmsarnuu. Orcooma
BBITEKAET 3ajadya yIpaBJeHUA WUJIN BO3IEeHCTBUA Ha ITPOIECC
MEeKJIUYHOCTHBIX OTHOINEHUI, 00ecIeuyeHnsa COTJIACOBAHHOCTH
MHEHUSA U IOBeJIeHUA, COUeTAaHUSI MHTEPECOB JIUYHBIX U 00IIe-
cTBeHHBIX. K colkasieHMIo, ITpeayoe:KIeHHOCTh Ha OCHOBE CJIY-
YaiHBIX ()AKTOPOB CEPLE3HO BJIUSET HA CIJIOUYEHHOCTH IIePBUY-
HBIX OPraHMBaIl[Uil, a COOTBETCTBEHHO CKA3bIBAETCS Ha MeJjiax
KaK IPOM3BOACTBEHHBIX, TAK U ITOBCEJHEBHBIX.

MesxauUYHOCTHBIE OTHOIIEHUA B 3aBUCHUMOCTH OT CUTYaIlUU
OTHOBPEMEHHO TPOABJIAIOT ce0sd B PA3JIUYHBIX BUIAAX KOHOOP-
musma. ViccnemoBaHus IMOKAa3bIBAIOT, UTO B COBETCKOE BpeMsd
JTOJITHe TOABI OCTEeIeHHO (pOPMUPOBAJICA TaKOUM TUII IUYHOCTH,
KOTOPBIH 0018781 BLICOKO# CTEIIeHbIO COTJIACUS C TPYIIIOBLIMU
nmeHHOCTAMU. Ho 3TOT KOH(MOPMU3M HOCHUJ MAaCCUBHBIN Xapak-
Tep, TaK KaK 00IecTBeHHAasa 00CTaHOBKA YIIOPHO M HACTOMYMBO
MOAUUHSAJNA JIOIe HEKUM BBICIITIM COOOpaKeHUAM, HO Oy Iyun
He COCTBIKOBAHHOM C JMUYHLIMU MHTEepecaMu, IIOPOsKaAajia HeBe-
pue, CKeIllCUC U ITMHU3M B OTHOIIEHUSIX MEKAY JoabMu. ['oc-
TOACTBOBAJ IIPUHIIUT «He OBITH, a Ka3aThCA» — U OH IIPOHUK
IasKe B CBATASA CBATHIX — B HPABCTBEHHBIN MUP YeJOBeKa.

B 1990-e rogpr Ha KOHGOPMHOCTEL PAOOTHIKA CTAJIN OeHCTBO-
BaTh APYTHUeE PhIUATHU: yIpo3a 6e3paboTUIlkl, HeOIPeeJIeHHOCTh
C OILIATO¥ TPyHa, TOCIIOACTBO TPYIIMIOBLIX W YACTHBIX MHTEPE-
COB. YIOBJIETBOpPEHIE TOTPEOHOCTY BO B3AUMOIIOHUMAaHUU, I10-
Oy KIeHme YeJIOBeKa COOTHECTH JUUHBIE TPUTI3AHUS C BO3MOMK -
HOCTSIMU OPTraHU3aIluM, I'PYINOLI B HACTOAIIEE BPEeMs ITPOXOAAT
cepnesHyio MoAu(pUKAIINI0, TPeOys OT UejloBeKa O0JIBIIION ICH-
XOJIOTUYECKOM ITepecTPONKH.

AHanna coOBpeMeHHBIX COIMAJIbHO-TICUXOJOTUYECKUX OTHO-
IIeHUH B IEPBUYHBIX OPTraHUB3AIUIX ITO3BOJISAET CIeJIaTh BBIBO,
YTO UX POJLb 68 3HAYUMEJNbHOU cmeneHu Mooupuuuposanacs
U umeem meHOEHUUI K PACULUPEHUN BAUAHUSL NPU PeuleHul
gcex 0e3 UCKLIOUEHUS NPOoOJeM NOBCeOHeBHOll HU3HU Jtodeill.
CBoeBpeMeHHBINT U OIEePATUBHBIA yUeT 9TUX M3MEeHEeHUH IToKa-
3BbIBAaET peasibHbIe IIYTH MOOHIM3AIIUY UeJIOBeUecKoro hakTopa
HAa OCHOBE CO3JaHUA 6JIAaTOIMIPUATHOTO KJINMAaTAa, PAalliOHAILHOMN
OpraHmM3aIly BBANMOOTHOIIIeHI Ha Tpou3BoacTBe. OIHAKO 9TO
TpeboBaHME He CTOUT a0COJIIOTHU3UPOBATH U IPEYBEJINUUBATH.
Becbma mokazaTesibHO IIpuU3HAHMIE
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P. JIukepra, ogHOTO M3 BeOyIINX IIPEACTABUTEIEH dTOU T0-
KTPUHBI, KOTOPBIA IPUIIIE K BEIBOAY, UTO He CIeayeT IpeyBe-
JIUYMBATh 3HAUYEHMNE MOPAJBHOTO (axKTopa I yBeJIUYeHUd
OPOU3BOAUTEJbHOCTH TPyaa: «Ha ocHOBe mM3yueHUsI, KOTOPOE
s mpoBea B 1937 romy, A moJsiaraj, 4To MOPAJLHBIA (haKTOp U
IIPOU3BOAUTEILHOCTh TPyAa 0ECCIIOPHO HAXOMATCSI B HPAMOM
3aBUCUMOCTH... BOJbIIINE MCCIeq0BaTEeIbCKIIE PAOOThI, IIPOBE-
IeHHbIe C TeX IIOpP, MOKas3aJyi, UTO STO IIPeACTaBJIeHUEe OKasa-
JIOCh CIUIITKOM yupoireHHbIM» (JIukepr, Jlanr, 1991).

Bosee o6cToATeIBHBIN aHANNS TOKA3BIBAET, UTO J1100as op2a-
Hu3ayus pasaenaseTcsa Ha HEeCKOJIbKO MEHBIITUX eIWHUIl, KarK-
Jasg U3 KOTOPBIX o0.ziadaem OmJaudUMenbHOU om Opyeux cyo-
KYJAbmypoii. ITM HeNMMCaHHbIe TPAaBUJIA TOBEJeHUS BOBHUKAIOT
IpYU CIIOHTAHHOM B3aWMOJeHiCTBUY YUACTHUKOB, I OHU OOBIYHO
He CAHKIMOHUPOBaHBI oduinuanbuo. OOLIUHO Taxume Hedop-
MaJIbHbIe HOPMBI Pa3BUBAIOTCA TaM, I'ae (hopMaabHAasa COITUATE-
Has CTPYKTypa OKasbIiBaeTcA HeajmeKBaTHOUW. OHUM BO3HUKAIOT,
Korza (popMaJsibHBIE TIPEIINCAHNA HACTOJIbKO HeTUOKM, UTO HE
IO3BOJAIOT 3(h(PEeKTUBHO JeMCTBOBATh B KOHKPETHBIX CUTyaIlH-
ax. Takue Komekchl He 0043aTeIbHO HEATUUYHBLI M HE3aKOHHBI,
HO WHOTIa OHU OTKJIOHSIIOTCA OT opuItnaabHbIX mosuriui (I1lep-
6una, 2001).

ITpuuunO#t gepopMUpPOBaHUA COIMUATBHO-TICUXOJIOTUYECKUX
OTHOIIIEHUH Ha IPYIIIIOBOM U UHANBUIYAJIbLHOM YPOBHE SBJIAET-
¢A TOT (haKT, UTO OHU OTPAKAIOT HETIOCPEICTBEHHOE BOCTIPUATHE
YeJOBEKOM He TOJIBKO TeX IIPOIeCCOB, KOTOPhIe MMIPOUCXOIAT B
00111eCcTBe, HO U T€X, KOTOPHIE POKAAIOTCA B KOHTAKTaX C IPYTH-
MU JIIOABMHU Ha JAaHHOM ITPOM3BOJICTBE. JTOT acIeKT (hopMupy-
eTcsA B 3HAUNTEJIbHOU CTeIIeHU O/ BINAHNEM HeIIOCPEeICTBEHHO
OKPYJKaloIlell uejloBeKa Cpelibl U TeX CUTyaIluii, KOTOpPhIE CKJIA-
IBIBAIOTCS B TPYIIIE, KOJJIEKTUBE U COOOIIECTBE OKPYIKAIOITNX
ero giofeii. OcoOeHHO HATJISIAHO STOT ACHEKT IPOSBISAET ceds
B IIPOIlecce COBMECTHBIX MEHCTBUI IIPU IIPEeJOTBPAIlleHN KOH-
(IUKTHBIX CUTyaIluil U CHATUYU ICUXOJOTUUYECKON HAIPAKEH-
HOCTH, IPU MOOMIM3AINN JIIOAEeH Ha pelleHre oO0INX 3aaad.

Ha coBpemenHOM sTame B yCJIOBUAX PBIHOYHBIX OTHOIIEHUH
BO MHOTOM II0-HOBOMY BBICBETHUJINCH ITPOOJIEMBI MEKJIUUHOCT-
HBIX oTHOIeHu#. C OAHOM CTOPOHBI, IIePeXo K 0oJiee CTPOroit
IeJIOBOM OIleHKe B3aMMOOTHOIIIEHUI O3J0OPOBUJ WX, IepeBes
Ha HOPMAJIbHBIN S3LIK B3aMMO3aWMHTEPECOBAHHBLIX KOHTAKTOB.
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C apyroi CTOPOHBI, BEIABUINCH 1 HOBLIE IIOPOKH, KOT/Ia TOJIBKO
YHUCTOTAH, TOJBKO IPUOLLIL, TOIBKO S9KOHOMUYECKIIE CTUMYJIbI
cTajii BO MHOTOM OIpPeNeJIsITh B3aMMOOTHOIIIEHHU Joaei. Xa-
PaKTepHO, HAIIPUMEP, UTO BO BCECOIO3HOM MCCJIETOBAHUU KO-
HOMMUUYECKOT0o co3HaHud B 1988r. Ha KoOJJIeKTuB, Ha IIOMOIIbH
TOBapHUIIei 1mo padore Hazesaaoch 45% iromeit, B To BpeMsa KakK
uccaegosaausd B 2000-X I'T. CHU3UIN 3HAYEHUA DTOM I[eHHOCTH!:
TOJIbKO 8—12% pabOTHHKOB HPOM3BOACTBA CUUTAIOT, UTO OHU
MOTYT PacCUNUTLIBATH HA IIOMOIIb TOBAPHUIIEH 110 padoTe.

14.3. Henocpedcmeéennuiil pyxo6odumens u no04UHEHHbLIL:
COYUANbHO-LCUXONL02ULeCKUEe Pe3ePEbl

B xome peanmsanuy JOKTPUHBI YeJIOBEUECKHUX OTHOIIEHWI
u ocoOeHHO ee 0a30BOII XapaKTEPUCTUKU — MEKJIMYHOCTHBIX
orHoIIeHu# — y:ke B 1930-e roabl nccaemoBaTe I U IPaKTUKHI
BBIIIIJIM Ha eIlle OJHY HEeMAaJIOBa*KHYIO ITEIIOYKY, a MMEHHO —
HA 63AUMOOMHOULEHUS HENOCPeOCmEeHHbLX pYKogodumedsell
U NOOYUHEHHBLX UM JI0dell.

Ananus sdpdekTUBHO (GYHKIMOHUPYIOIIUX OPTaHU3AIIUNR
MOKAa3bIBAET, UTO pPeIleHne COINAIbHO-IICUXOJOTUUECKIX
Oopo0seM yBeJIMYNBAET IIPOU3BOAUTENLHOCTL TPyaa Ha 8—12,
a B paze cayuaes g0 15—18% . Mcmoas3oBaHne (aKTOPOB COIM-
AJILHO-TICUXOJIOTUYECKOT0 XapaKTepa BO MHOTOM OIIPeIesIAeTC s
¥ HaAIpaBJAETCA HEIIOCPEICTBEHHBIM PYKOBOIMTEIEM — MacCTe-
poMm, mmpopaboM, HaUaJIbHUKOM YYacTKa WJU Iexa, 3aB. Jabo-
paropueiu u T.n.

HWmeHnHO B 5TOM 3BeHe Ha YPOBHE YaCTUUYHO O(UIINAIBHOTO,
YACTUYHO JUYHOKOHTAKTHOTO OOIeHUA PeIraioTcsa IPobIeMBbI
COBMEIIEHNA XapaKTepoB JIIOAel, yMeJblii Iom0op Kaapos,
YTO NPOABJIAETCSI B CTEIEHU NOBEPUSA, B3AaUMO3aMeHIEMOCTH,
coBmectuMmocTu. Cosmamme Taxkoil aTmMoc@ephl ellle He O3Ha-
YyaeT aBTOMATHUYECKON peaM3allui 3THUX BO3MOXKHOcTeir. Mx
HYKHO HAIIPaBJATDH, YTO B KOHKPETHON CUTyaIluud 3aBUCUT He
CTOJIBKO OT BBICIIIUX CTyIIeHel yIpaBJeHNsd, CKOJIbKO OT HEIIOC-
PeICTBEHHOTO PYKOBOIUTENSA, CBOEOOPA3HOTO «CepiKaHTa IIPo-
M3BOJICTBAa», Ha TJla3daX KOTOPOT'O HPOMCXOAUT IIOBCEAHEeBHASA
TPYAOBad JKU3Hb MOJUNHEHHBIX eMY JIIoAel. 9To 0coboe MecTo
u ocobasi PoOJIb HEIOCPEACTBEHHOTO PYKOBOAUTENA MOAUYEPKU-
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BaeTCs W Te€M, UTO B peaJbHOHN KM3HU CYIIeCTBYIOT OpPTaHU-
3aIly C Pa3HBLIM YPOBHEM CILJIOUEHHOCTH, C PA3HBLIM YPOBHEM
peasusanuy oOIeCTBEHHBIX 1 JUUYHBIX Iejeii. [losTomy Hau-
yue 01a20NPUAMHOL ammocpepsvL He UCKIoYaem, a Haobopom
npednonazaem 0emanabHbulil U KPONOMJIUBHLI AHALUS PEALbHOLL
cCuUmMyayuu Ha Kax0om KOHKPEemHOM NPpou3eo0CmeeHHOM yiac-
mKe, ¥mo 603MOMCHO OCYU,eCmeums MmMOJAbKO PYKO800UMENLI0
HU308020 36eHa. lIpruemM OH MOKET NeMCTBEHHO HCI0Jb30BaTh
TaKkle rpaHy MeKJINUYHOCTHBIX OTHOINEHWH KaK CIJIOUeHHOCTD,
co3HaTeJbHOE TIOHMMAaHMe O0IeCTBEHHBIX MHTEePecoB, mpodec-
CUOHAJIbHAA TOPAOCTb U T.H., UTO U IIOHBIHE IIPEICTABJSIIOT
BasKHEHWINNI pe3epB IPOU3BOACTBA U, B IIEPBYIO OUepenb, B ero
TePBUYHBIX 3BEHbAX.

Poab pyKoBogmTEISI HIEPBUYHON IIPOM3BOACTBEHHON AUYEHKI
Oblia BcerJla BHICOKA. B MOMHIYCTPHANBHYIO SIIOXY OH BBIIIOJ-
HAJ TJaBHBIM 00pa3oM poJib HAOCMOMPUUKA, KOTOPBIN KOH-
TPOJIUPOBAJI BCE ACHEeKThl PAa0OTHI MOJUMHEHHBLIX €My JIIOIEi.
WM camo ympaBieHme OpPHMEHTHMPOBAJIO WX Ha ITOAPOOHEHIITYIO
peryiaMeHTaIlio TPYAOBOTO MPOIlecca BILJIOTH O MeJouei. JTa
KOHTpOJIbHAA QYHKIMA TOCTEIIeHHO COBEpPIIIeHCTBOBAJAChH,
YTOUHSAJACH C IIeJIbI0 00ecIIeunTh HanboJaee MOJHYI0 3aHATOCTD
paborHuka. CiemcTBueM TaKUX NPUHYAUTEIbLHBIX W YHU3U-
TEJbHBIX METOIOB CTAJN MHOTOUMCJIEHHBbIE KOH(MIUKTLI, a He
pOCT TPOU3BOAUTEIHLHOCTH TPYAa, Ha UTO OPUEHTUPOBAJNCH
CTOPOHHUKU TaKOH TIMAaTEeJIbHOW perJiaMeHTaIlln.

B craenyromiem stame B KoHie XIX — mauame XX BEKOB
TJaBHBIN aKIEHT B JeATEJIbHOCTU NMEePBUUYHOTO PYKOBOAUTEA
IIePEeHOCUTCA Ha 3abomy 06 opzaHu3ayuu mpyda, Ha OCMBICTIE-
HUe, TTIOHNMAaHNe U IPUHATHE PAOOTHUKOM IpejiaraeMbIX eMy
MeTOJI0B PaboThI, MMOHATHLIX €My IPaBUJ BO3HATPAXKIEHUSI 3a
Tpyn u T.11. UMeHHO IlepeHeceHre OTBETCTBEHHOCTH Ha MacTepa
Ipu ydyeTe MOTPeOHOCTEHl ¥ MOTHMBOB PAOOTHUKOB ITO3BOJIMIN
caeaaTh 6ojiee 3(h(PEeKTUBHBIM IIPOM3BOJCTBO M BECh TPYIOBOIA
nporiecc. IMeHHO TaKoi MOAXO0M OBII OSHOM M3 IIPUYMNH IIepe-
xXoma K 8-uacoBoMy paboueMy IHIO, a TaKiKe 3aKOHOIaTeJIbHOe
3akpeIrnieHne padboueii Hemeau B 40 uacos.

CorsacHO MOKTpUHE YeJOBEUECKUX OTHOIIEHUU Henocpedc-
MBEHHOMY PYK0800UmMENI0 NPEeONnUCLIEANUCy NPUHUUNUAJLHO
Ho8ble QPYHKUUU: 3HAMb BHYMPEHHUL MUP NOOYUHEHHbLX eMYy
PaboOMHUKO08, YLUMBLEAMb €20 CIMPEMACHUS, HAMEPEeHUSL, HCeaa-
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HUS, YMemb CO2/lAC08bl8AMb € AHAJLOZULHbLMU NPOAGACHULMU
CO3HAHUSA Opyeux YuacmHUuKo8 mpydos0ozo npouecca.

Bpemsa nmorpeboBasio, 4YTOOBI HA CMEHY PYKOB0OUMENIO-KOH-
mpoJepy, a 3amem pYKo8oOUMENI0-0PZAHU3AMOPY NpUULe
0P2aAHU3AMOP-80CNUMAMEeNb, COUUALbHBLI UHMCeHep, TJIaBHOI
3aJadeil KOTOPOIr'o CTAHOBUTCA OOecIieueHre KasKJI0ro paboTHMI-
Ka HeoOXOAMMbBIMU YCJIOBUAMMU I OeciiepeOoiiHO, BHICOKOII-
POM3BOAUTENILHON 1M KaueCTBEHHOM PabOThI, IS er0o BO3MOMK-
HO 0oJIiee TTOJMHON UAHTU(PUKAIINY C KOJJIEKTUBOM. TO TaKiKe
mpenmosiaraetT desezupo8ariie NOJHOMOUUIL OT BBIMIECTOAITNX
OPTraHOB YIIPaBJCHHUS K IIEPBUUYHLIM TPYAOBBIM dAueiikam. U Ta-
Kas mmepegava yacTu QyHKITNI yIpaBIeHUA BOBCE He BEJIeT K Or-
paHuUYeHUo chephl AeATEILHOCTH BBLICIIIETO 3BeHA YIIPaBJIeHUA
TIIPOM3BOCTBOM, KaK 3TO MOYKET, Ha MEePBLIN B3TJIAL, IIOKA3aTh-
cs, a Hao00POT, CIIOCOOCTBYET PEeIIeHnI0 MHOTUX COIIMAJIbHbBIX
npo0eM, KOTOphbIe HanmboJiee OUeBUAHO 1 HATJIAIHO IIPOSABISIOT
ce0s B IEPBUYHBIX OPTaHU3AIIUAX.

Bpemsa mpenbaBaseT K HeIOCPEeACTBEHHOMY PYKOBOIUTEJIIO
BCe HOBbIe 1 HOBBIEe TpeboBauus. Ho ecam 0600MIUTE X B HEUTO
eIHOe, TO CTAHOBUTCS OUEBUAHBLIM, UTO TaKUM MHTETPUPYIO-
UM IIOHATHEM ABJISIETCS aBTOPUTET, KOTOPHIN, KaK ITIOKa3bIBa-
IOT COITMOJIOTUYECKUE UCCTIeI0BAaHNA, HA TPU UYeTBEPTHU 3aBUCHUT
OT CIIPaBeIJINBOCTY PYKOBOAUTEJIA, €r0 KOMIIETEHTHOCTU U TPY-
IOJIO0Ns, YMEHUS «BeCTU cebs ¢ JIIbMU» , JUUHOTO 00aTHUA
(KpacoBckuii, 1999).

B nacmosuiee apems poib HenocpedcmaernH0z0 pyrogodume-
a4 cmana cyuiecmeéenno moduguyuposamscs. OH cras obaa-
IaTh OOJIBIMTMMHU IIpaBaMM’, OCOOEHHO COITUAJIBLHO-d9KOHOMUYEC-
KOr0o XapakTepa, UTO He 3aMeJJINJIO CKa3aThCA Ha YIYUIIeHUN
TPYAOBO#I AUCIIUIJINHBI M OTBeTCTBeHHOCTH. OmZHAKO B 9TOMH
CUTyaIluu BBISIBUJINCH 0OJiee HATJISAHO, KaK MO3UTUBHLIE, TaK
U HeTaTWBHBIE ACIEKTHI M3MEHEHMUS STOU POJIeBON (PYHKIIMU.
ITosuTuBHOE Hadajyo MMO3BOJAET YBEJIUUYUTH 00BEM OpraHmu3a-
IIIOHHOII pPabOTHI STOTO 3BeHA PYKOBOAUTEJIEH, YMeHbIIAasa 3a-
TpPaTHI er0 BpeMeHU Ha cHa0KeHue, COTJIacOBaHMe CBOUX pellie-
HHUI BO MHOTHX HMHCTaHIIUAX. Ho ¢cB0oOOZa B HEeHCTBUAX MOXKET
npuBecTr (M TPUBOAUT) K IIE€YAJbHBLIM ITOCJIEACTBUIM, KOTIA
B IefCTBUAX HEIOCPEACTBEHHOTO PYKOBOIUTES MOYKET BO300-
JajaTh JUYHBIA MW TPYIIIOBON WHTEpec, He CUUTAIOIIHiiCcA
Cc MHTepecaMHu IPYTUX JIOel U faKe HHTepecaMu OpraHu3anumn
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B I1eJIOM. B yCcI0BUAX HEyperyJnpoBaHHOTO 3aKOHOAATEIHLCTBA
BeJMKAa yrposa Ipom3BOJa, OT KOTOPOTO PabOTHUK HMpPaKTUUeC-
KM HUYEM He 3alllUIleH.

Jloruka pasBuTHUsA mPoOJIEeM B3aMMOOTHOIIEHUHN MEXKIy He-
IOCPEICTBEHHBIM DPYKOBOAWTEJIEM U IOAYMHEHHBIM ITpHBeJa
K paspabomke KOHUenuyuili udepa B OPTraHUBAIUSIX, KOTOPHIE
0CO0EHHO APKO IIPEACTAaBJIEHbI MHOTUMU TEOPUSIMU B COIIMOJIO-
TUU U IICUXOJIOTUU YIPaBJICHUA. ITUMU TEOPUIMU OBLIO TOKAa-
3aHO (a TPaKTUKOH ITOATBEPI;KAEHO), UTO CAMBIN ONMUMANbHBLIL
6APUAHM — 9MO CO8MeEULeHUe CMamyca YOpMaabHO20 U Hepop-
MaAbHO020 Audepa. B 3aBUCUMOCTHY OT CUTYAIlUU JUIEPAMU MO-
TYyT CTAHOBUTBLCS IIOIIEPEMEHHO MHOTHE UYJIEHBI KOJIJIeKTHBA.
ITo XapaKTepu3yeT B3BaNMOOTHOIIIEHU I KaK MEeKIy KOJLJIeraMu,
TaK U C HEIIOCPEJICTBEHHBIM PYKOBOAUTEJIEM KaK IrapMOHUYEC-
KUH TUII BBANMOJIEHCTBUA, B KOTOPOM YCTPEMJIEHUS U JKeJaHU I
YyeJOBeKa COUEeTAIOTCSA ¢ HaubOoJIbIler cBOOOmOIM;.

PykoBoguTesb HM30BOTO 3BeHA IIPU3BAH HE TOJBKO YUUTHI-
BaTh COIMAJIbHO-TICUXOJIOTUUECKYI0O OOCTAaHOBKY, HO U YMeJO
WCIIOJIb30BATh METOHbI Bo3zAelicTBuA Ha Hee. OHU TOCTOSHHO
YCJIOMKHAIOTCS, 160 TOJIBKO B TAKOM pPaKypce OHU OYAYT COOT-
BETCTBOBAThH IOCTOAHHO Pa3BUBAIOIIEMYCA PA3HOOOPAZUI0 MO-
TUBOB M YCTAHOBOK PabOTHUKOB. A €CJIM y4ecTb, UTO MHOTHE
Hed)OpMaJIbHBIE OTHOINIEHUS HA IPOM3BOACTBE MMEIOT TeHIeH-
U0 K X (popMaansaln, oQuIinaJbHOMY 1 JaKe IIPaBOBOMY
WX IPU3HAHUIO, TO PYKOBOJICTBO IIEPBUUYHLIMU IPOM3BOACTBEH-
HBIMU AYeHKaMU CTAHOBUTCS He TOJHKO OTPAKEHUEM JIMUHBIX
YMEHUH U CIIOCOOHOCTEH OpraHu3aTopa, HO W BOILIOIIEHUEM
HAYUYHBIX IIOIXOJ0B K PEIeHWI0 Ha3PEeBITNX COITUAIBHBIX ITPO-
6JyieM Tpyza.

B donscnocmu pyrkogodumedieil nepsuLH020 npou3eo0CcmeeH-
H020 36€HA 02POMHOE Mecmo 3aHumaem npoobjema co30aHUS
CNJAOYeHHbLX Ycmoliuusvlx oduiHocmetl (opeanusauyuii). Ho pe-
ajbHAdA, a He (haabIIuBad CILJIOYEHHOCTDH CO3AeTCA He B YCJIO-
BUSAX MOAUTPHIBAHUA HEKOTOPLIM IIPETEH3USIM, He B IIOJUTUKE
«IIPOTUB KOTO» WJIU «C KeM IIPOTUB Uero», He B JejlaX He3Ha-
YUTEJTBbHOTO MacIiiTaba, a 60KpY2 nepcneKmu6HblX U 3HAYUMbBLX
yeJieil. ITU IIeJIU MPU3BAHBI OTPAYKATD JOJTOCPOUHBIE MHTEPECHI
KaK IPOM3BOJACTBA, TAK WM CAaMUX PAOOTHUKOB, BIUAMIOIIUX Ha
UX KU3HL. B psane ciyyaeB MOTYT BOSHUKHYTH ABJIECHUSI I'PYI-
TIOBOT'O 3TOM3Ma, Korja moJ (hj1aroM KOJIJIEKTUBHBLIX NHTEPECOB
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IpecJIeIyIOTC eI, He COBIALAOINe C MHTepecaMy IIPOM3-
BOJICTBA HJIM €r0 OTJAEJIbHBIX 3BEHLEB.

AHanmusupysa OeATelIbHOCTh PYKOBOAUTEJIEH 3TOro 3BeHAa,
BasKHO IIOAUYEPKHYTh TAKYIO NX (PYHKIIMIO KaK 3al[UTHUKOB NH-
TEPEeCcoOB IOABENOMCTBEHHBLIX MM IPYIII. JTa PYHKIUA MOXKET
IPOABJIATHCA IIO-PA3HOMY: KaK COOJIIOJeH’e IPeIINCAHHOI'O
TEeXHOJIOT'HEH IpoIlecca IPON3BOACTBA, KaK 3al[1Ta Ipas padoT-
HUKOB, KaK OTCTaMBAaHNE aBTOHOMHOCTH B PEIIeHNN BHYTPEH-
HUX IIpo0JeM OpraHmM3aluu, KaK apOuTpask B KOH(MIMKTHBIX
CUTyaIlUAX U T.JI.

Oco6oe 3HaveHUue POb HU308020 PYKOGoOdumeas npuobpema-
em 8 npouecce desmeavHocmu Jiodeil 8 cneyupuieckux ycuo-
susx. K TakuM BuIaM MOKHO OTHECTU HeATEIbHOCTh B 3aMK-
HYTBIX TPYIIIax, B YCJAOBUAX OrPAHMYEHHOTO IIPOCTPAHCTBA
(KOCMOHABTBI, IIOABOSHUKH), TI€ POJb COIUAJIbHO-IICHUXO0JIO-
TMYEeCKNX OTHOIIEHUHN He TOJHKO KOJIJIEer, HO XU PYKOBOIUTE-
JIst IpruoOpeTaeT KoJioCCAJIbHOE 3HAUEeHUE. B 9TUX YCJIOBUS HU
C YeM He M3MEPUMYI0 aKTyaJbHOCTb MMEeT IICUXOJIOTrYecKasi
COBMECTHUMOCTD UJIEHOB KOJLJIEKTHBA, sKU3Hb KOTOPHIX (He TOJIb-
KO TpymoBas, HO U MOBCEeTHEBHAs, Cyry00o JUUHAaA) MIPOTEKaeT
Ha rjaasax IPYTux Jogen.

Takum 00pa3oM, PoJb HEIOCPEICTBEHHOTO PYKOBOIUTEJS,
eTr0 B3aMMOOTHOIIIEHUS C HONUYNHEHHBIMH IIPEICTABJISIET CO0OI
Ba)XKHOE 3BEHO B COBEPIIEHCTBOBAHUU COIMAJIbHO-IICUXOJIOTH-
YeCKUX OTHOIIEHWH. JTa POJb IPOABIAETCS mo-pasHomy. Ho
HEeCOMHEHHO OJHO0, YTO 6€3 9TOT0 HI30BOTr'0 3BeHAa He MOT'YT ObITh
BBICTPOEHBI BCE OCTAJIbHbI€ YPOBHHU YIIPABJICHUS.

14.4. 36eno «pabomuuk — ad muHuCmpayua» 6 cmpyrmype
63aUMOOMHOULEHUT 6 OP2AHU3AY UL

Croenuduka sTOro 3BeHa CBA3aHa C IIOCTPOCHUEM PaIlOHAb-
HBIX (POPMAIM30BAHHBIX B3aMMOOTHOIIIEHUII B OPraHu3aIiu.
ITOoT acmekT ObLI 3aUKCUPOBaH erre TelsiopoM, HO pelrajacs
OH B AyXe TeX MNPUHIIUIIOB, KOTOPbIe ObLIM XapaKTePHBI AJs
TOTO BpeMEeHM: HaYaJIbHUK 3HAET, UTO HAJO0 JejaTh — JeJI0 MO~
YHMHEHHOI'0 BBIIIOJHATEH TO, UTO eMy IPUKA3aJ PYKOBOIUTED.

KoHmenius cornnualbH0-IICUX0JIOTHTUECKUX OTHOIIIEHII ITepe-
cMOTpeJia IIpeicTaBJIeHEe O POJIN PYKOBOIUTESA CPETHET0 1 BhI-
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CIIIero 3BeHa B 9(p(PeKTUBHOM (PYHKIITMOHNPOBAHNHU OPTraHN3anu
¥ O IPUHIINIIAX B3aMMOOTHOIIIEHUN ¢ MOAUYNHEHHBIMU. 3acayra
ATOI JOKTPUHEI COCTOSJIA B TOM, UTOOBI OCIIOPUTE 0JIaTOYIITHBIE
IpeiCTaBJIEHUA O CIIOCO0axX OpPraHm3aIluy TPyAa IyTeM 3aIlIPeTOB
¥ YIIPAMOM BePHI B (KMBOTBOPHYIO CIJTY KOMaHAbI. Kak mokazanm
HWCCaeIOBaHUA IIPO0JIEM IeMOKPATUUYECKUX HAauaJj B YIIPABIEHUN
MYHUIIUTIAJIbHBIMUA U ITPOUB3BOJACTBEHHBIMU IIPOIleCcCaMM’, OBLIO
00Hapy:KeHo IMapagoKcaIbHOe TPOTUBOPEYNE: C OTHON CTOPOHBI,
62% pyKoBOAUTEIEH MPU3HAIN HEOOXOANMOCTh COBETOBATHCSA C
JIIOABMHU, HO JUIIb 16% IIBITAINCH B IPAKTUYECKOH KU3HHU Pe-
anm3oBaTh 910 noJsioxkeHme (L[BeTrkosa, 2005).

Takoe cJIo:KUBINIeeCA IPOTUBOPEUNEe ITO3BOJISIET YTBEPIKAATD,
YTO IO CUX TIOP TaK U He JOCTUTHYTA peasibHAas CTeIIeHb TOBEePU-
TeJILHOCTY MEKAY PYKOBOIUTENIEM U IOTUYNHEHHBIM, He c(hOPMU-
poBaHa yOeKIeHHOCTb B TOM, YTO KOHTAKThI HA MEKJINYHOCTHOM
ypoBHE HE0O0X0auMbI 00eM cTopoHaM. OueHb MHOTHE PYKOBOI-
TeJIN He UCITLITHIBAIOT ITIOTPEeOHOCTE Oece0BaTh C JIIOALMU, 3HATD,
YTO UX BOJHYET, Y3HABATh UX 3a00THI 1 TPEBOT'U U HA ATOU OCHOBE
IPUHUMATh COOTBETCTBYIOIINE PEITIeHU.

Bbixom m3 5TOI cUTyaluyu COCTOUT B TOM, UTOOBI METOHOJIO-
TUYECKON OCHOBOU IJIA HAYKU U IPAKTUKU CTAJI0O MOHUMAaHUE
TOTO, UTO PAOOMHUK — He NPOCHOo cpedcmao 05 peasu3ayuu ma-
Kux yeaeil, kaxk pocm a@ppexmusnocmu mpyoda u docmudceHue
npubsvLiu, a camodosneuas LeHHOCMb, KOTopasa Ipeamnoara-
eT HeoOXOAUMOCTh CUMTATHCS C €T0 BHYTPEHHUM MUPOM, He 3a-
MBIKAIOITUMCA B KPYTY TOJBKO ITPOM3BOICTBEHHBIX MHTEPECOB.
C Touku 3peHusa 3(pGeKTUBHOCTHU YIIPaBIEHUA, A PYKOBOAUTE-
JIS1 BAXKHBIM MOMEHTOM MOJKHO CUMTATh PeKoMeHaanuu Periuc-
Oeprepa yUMTHIBATH BeCh KOMILIEKC XapaKTEePUCTUK PabOTHUKA,
TO €CThb, M YMOIIMOHAJIBbHYIO CTOPOHY JIMYHOCTH, W ITPOOJIEMBI,
MHTepechl, TOTPEOHOCTH, YCTAHOBKU KAalKJIOTO UYesioBeKa. Kiie
Meiio kputurosasa Teiiaopa 3a « MTHOPUPOBaHUE UHAUBUAYATb-
HOCTU PabOTHHUKOB, Bapualliii, OTKJIOHEHUH B UX (PUBUUECKUX 1
IICUXOJIOTUYECKNX OCOOEHHOCTSAX, BIAMAIOIINX HA IIPOIECC TPY-
na». Kak on yrBep:kmas, Haubosee a(h(peKTUBHBIA KOHTPOJIb 3a
paboToii MCXOOUT He «CBEepPXy», a OT caMOoT0 pabOTHUKA.

W B HOBBIX yCIOBUAX HEJNb3s 3aKPhIBATH IJla3a Ha PacTy-
IIee IPOTUBOPEUNe MeKIY PYKOBOIUTEISIMH W UCIOJHUTEIIMUI
B CBSABU C OCYIIIECTBJIEHUEM IIePeXoaa K PEIHOUHBIM OTHOITTEHUSIM.
+KecTkoe nemeHue Ha «MbI» U «OHU» BeJIET K CePbe3HBIM IIOCJIE/IC-
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TBUAM. ¥ PabOUMX M CIYKAIHUX OHO HOPOMKIAET MIKINBEHUEC-
KOe HaCTpOeHMe: MOJI, HAYaJIbCTBO BCe JOJIMKHO JATh, O0ECIIEUNTh
BCEeM, U JIUIIb TOTAA MBI OymeM paboraTh. C APYroil CTOPOHEI, Y
OIIPEEeJIEHHOI'0 CJIOS aIMUHHCTPATOPOB BO3HUKAET OIIYIIeHUE,
YTO OHM MHOT'O 1 YCIIEIIIHO TPYAATC: 110 JaHHLIM Beepoccuiickoro
ucciaenoBanua codunanud (Boiikos, 2001) onu Ha 15—20 myHKTOB
BBIIIIE OIEHMBAJIY COBUTHM HA IIPOM3BOLCTBE, UueM pabdboune.

Hukakas coBepilleHHAs OpraHusalis TPYLOBOIO IIpoIiecca,
B TOM YHCJI€ METOALI MAaTePUATHLHOr0 CTUMYJINPOBAHUA HE Ja-
IyT pabOTHUKY JOJIKHOTO YAOBJIETBOPEHUS, €CJAU OH He OymeT
NMETbh BO3MOYKHOCTH OBITH HMOHATHBIM M IIOJOKHTEIHLHO BOC-
npuHATBEIM. Oc000 BBIZEIAETCA YYBCTBO 3AIUIITEHHOCTH, KOTIa
paboTHUK 3HAET, YTO B cJydyae HEyJauyuW 3a er0o CIMHOM CTOUT
ero opraHm3alus, KoTopas o0sg3aTebHO IMPUIET HA IIOMOIIb.
Ha mosemenue paboTHUKA TaKsKe BINAET OTHOIIIEHNE U OBIT OK-
PYsKaIoIINX ero Jirofei, BO3MOKHOCTU OTAbIXa U Aocyra paboT-
HUKA U ero CeMbMU.

IIpu TakoM mogxome PyKOBOAUTEIN IPU3BAHEI YAEJAATH 6HU-
MAHUe 2PYNNo6blM UeHHOCMAM, 100 6e3 3TOT0 HEBO3MOYKHO 110~
CTH)KEeHUe Hay4YHOU opraHusanuu ynpasieHusa. Ha mpakTuke
5TO O3HAYAET, YTO HEJZOCTATOUHO CO3JaTh OPTraHU3AIIMOHHYIO
CTPYKTYPY, YCIOBUs, 00ecIeunBaoOIie CTUMYJINPOBaHNE WH-
IVBUAYAJIBHBIX YCUJIUNU PAaOOTHUKA, HEOOXOAMMbIe Mepbhl, KO-
TOphIe OBLIM OBI HpPeXKIe BCEro OoOpAaIlleHbl K OIpemeIeHHBIM
COIIMAJIbHBIM TPYIIIIaM C YYETOM BCeX IIPUCYIIUX UM TICUXO-
JOTHYECKNX M COIIMAJbHBIX ocobeHHOcTeii. TakuMm oGpasom,
IOKTPUHA YeJIOBEUECKUX OTHOIIEHWHN 3aMeH!Ja «KJacCcuuec-
KYIO» TUIIOTE3y «cbopa» — «zunomesoii cmada». To ecTs, ecian
TEeNJIOPU3M HU3BOIUJI UeJOBEKA 0 IPUMUTHUBHOTO OTHOIIIEHN!A,
moJiaras, YTo eMy BCe JOJI?KHO OBITH IPeANncaHo, 1 HeT He00X0-
IUMOCTH C HUM CUUTATHCS, TO CMEHUBINAS ero KOHIeNIUA He
WIeT JaJIbIlle IIPU3HAHUS I'PYIIOBBIX, «CTAJHBIX» HAKJIOHHOC-
Tel JIIoJel, IIPOogoJIKasd B U3BECTHON Mepe MCXOAUTh M3 YIIPO-
ITeHHOTO IIPeACTAaBJIEeHUA O IPUPOEe UeJToBeKa.

BwmecTe ¢ TeM, Kak IOKa3bIBAIOT PE3yJIbTATHI COITUOJIOTIUEC-
KHUX HCCJEIOBaHUI, y:Ke B YCJIOBUAX IIepexola K PBIHKY II0-
BUTUBHBIX CABUTOB II0 MCIIOJH30BAHUIO COITNATBbHO-TICUXOJIOTH-
yecKuX (PaKkTOpPOB HmpaKTmuecku HeT. IIpmMepnl — gake oueHb
XOpolIue Mo pAny GYHKIIMOHUPYIOIUX OPTaHMU3aIluil — He MO-
TYT CKPBITH JAJIEKO HeOJaronpuATHYIO KapTury. OTMeuas pocT
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TpebOBaATEJIbHOCTH 34 CBOEBPEMEHHOE BBIMIOJHEHNE 3aJaHui
(06 aTom craszanu B 2001r. moutu 70% OIIPOIIIEHHBIX), a TAKIKE
MOBBIIIIEHNE CIIpoca 3a AucHuiInuay (MHenue 73,5% ), TOIBKO
0,5 % paboOTHUKOB CKAa3aJaM, UTO YJIYUIIWICA MUKPOKJIHMMAT
KoJLIeKTHBa. VlHaue roBops, B YCJIOBUSAX PHIHKA MHOI'ME COI[M-
AJILHO-TICUXOJIOTMUYECKNE pe3epBhl He IIPUBENEHBI B JeliCTBUeE,
Ha HUX He o0paIlaercs TOJKHOTO BHHMaHuA. Toabsko 1% om-
POIIIEHHBLIX IPU3HAIK (PAKT BHUMATEILHOI'O OTHOIIEHUA K HUX
HYsKIaM U 3ammpocaM. OTO TeM 0oJiee IOpasuTeabHO, 4T0 26%
PYKOBOAUTEJIEH IIOJHOCTBIO, a 46% — YaCcTUYHO IPU3HAIHU, UTO
IPOCUYEThI B XO3ANCTBEHHON NesATeJIbHOCTH BINAIOT HAa YMOHAC-
TPOEHUS JIIOJEeH, Ha ICUXO0JOTMUYECKUA KJINMAT B KOJIJIEKTHBE.
Ho moayuaercsa mapazoxcanbHAasl Belllb: IPU3HAIOT 3HAUEHUE
COIMAJILHO-IICUXOJIOTUUECKNX (DAKTOPOB M B TOMKE BpPeMs Ha
Iiejie MaJIo JIeJIafoT JJIsI TOTO, YTOOBI 3TU (paKTOPHI UCIOJIH30BA-
auck B pabore ([lecars aer...2003).

Cpenu COIMAJIbHO-ICUXOJIOTMUYECKUX IIapaMeTpPOB pas3BU-
TS — U 9TO OUEHDb BAsKHO 3HATH PYKOBOJIUTEJIIO JIIOOOI0 YPOB-
Hs — 3aHHMAaeT BOIPOC 00 ONMUMALLHOM pa3mepe nepeuiHoil
opzarHusayuu. PeasbHas IpakTUKa MOKA3bIBAET, UTO, C OJHOI
CTOPOHBI, IPEAIOUTUTEECH HeOOJBIION KOJJIEKTUB, I'Ae JIOLN
XOPOIIIO 3HAIOT IPYT APYTa, r'ae ObICTpee JOCTUTAIOTCA B3aMO-
MOHMMAHME 1 B3aMMHAs OTBETCTBEeHHOCTEL. C APYroii CTOPOHBEI,
IJIS MHOTHX IIPOM3BOACTB, MMEIOIINX 00JILIIIOE YKCI0 PaboTaio-
X, MaJble KOJJIEKTUBBI OCIOMKHAIOT PAa0O0Ty OPraHm3aToOpPoB
IIPOU3BOJCTBA, MO0 COCTABJIEHNE ILJIAHA ¥ KOHTPOJb 34 €r'0 BhbI-
IMOJIHEHMEM HePeIKO CTAHOBATCA TPYAHOBLIIOJIHIMONM 3ajaueii.
OnbIT JOKAa3bIBAET, UTO ONTHMAJILHBIA pasMep OLHOCMEHHON
Opuragnsl — 7—15 yeJ0BeK, CKBO3HOI ABYXCMEHHOI — oT 14 mo
30 uesloBeK, a CKBO3HOM TpexcMeHHOH — oT 21 g0 45 uesoBex.
Koueuno, HasBaHHbBIE padMephl IEPBUYHBIX O0beJUHEHN — He
IorMa, HO HA JAaHHOM JTalle PA3BUTUS OHU IIO3BOJISAIOT 0ojee
IJIOLOTBOPHO MCIOJIL30BATh TPYHLOBbIE OTHOIIEHUSA, YCIIEIIHO
peniaTh BOSHUKAIOIINE IPO0JIeMbl, 100MBATLCSA CO3MaHUA OJia-
TOIIPUATHON 0OCTAHOBKU B KaXKI0H OpPraHU3AI[UN.

ITo mepe pa3BuTHUS TEOPUA YUeJTOBEUECKUX OTHOIIIEHUIT obora-
THJIACh HE TOJLKO OOIIMMM, HO M YaCTHBIMMU, HO T€M He MeHee
BAYKHBIMM BBIBOJAMM IPY M3YUYEHUHN OTAEJbHBIX COI[MAJIBLHO-
ICUXOJOTUUeCKNX mpobaeMmM. K HUM ciemgyeT oTHecTu mpobJe-
MBI UHNICEHEPHOU NCUXOA02UU, NCUXOMEXHUKY, POLb PAGOYUX
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audepos, cmpeccogvle cCumMyayus, He TOBOPS yiKe 0 TAKUX CIie-
IUUUECKUX CUTyalluAX, KaK CcolluaibHble KOHMIMKTHI. [laH-
HBIN IIOAXO0/T II03BOJINJI 00Jiee 00CTOATEIbHO IIOAONTH K aHATIU3Y
2PYNno6ozo 3z20U3Ma, MAHUNYJLUPOBAHUIO CO3HAHUEM U nogede-
Huem Jr0deil, poau cpedcme Macco80il UHPOPMAUUU 8 CTMAOUNLU-
3auyuu uau decmabuaudayuu 06CMaHO8KU HA NPOU3sodcmae.

B pamkax panmmonanmsanuy yopaBaeHUsSI PYKOBOINUTEIN BCeT-
Ia CTAJKMUBAJINCHL C HEOOXOAUMOCTBIO HAIIPABJISATH B3AUMOOM-
HOWEHUS ¢ 00W,eCMBEeHHbLMU OP2AHU3AUUAMU, OCOOEHHO C IIPO-
(bcorozamu, KOTOpBIE [OOJITOE BPEMsS PACCMATPUBAJIKUCH JIHUIIb
KaK «CJIEICTBHE ILJIOXOT0 (DYHKIIMOHMPOBAHUS OPTAHM3AI[UI».
HyxHO0 OTMETUTB, UTO OpraHU3aIl, IPU3BaAHHLIE OBITH 3AIITUT-
HUKAaMU 1 BEIPA3UTEISIMU HHTEPECOB PAOOTAIOIINX IIePEIKUBAIOT
KPUBHUC, TAK KAK CTEIeHb JOBEPUA K HUM CYII[€CTBEHHO CHU3MU-
JIach. ATO HAIILIO BhIPAMKEeHNE B OABICHUN CAMOIESATEILHBIX OP-
raHmsanuii, B YaCTHOCTU, HOBBIX IPO(PCOI030B, B KOTOPBIX JIFOLH
VIOBJIETBOPSIIOT HOTPEOHOCTD 3AIITUTHI CBOMX MHTEPECOB, B MHGOP-
MAaIli B COOTBETCTBHU C JIMYHBIMHU U I'DYIIIIOBBIMM MHTEPECaAMMU.

Bo B3amMoOTHOIIIEHUAX «PYKOBOAUTEIb — IOAUMHEHHBIN »
sudHoe mecmo 3aHUMAem YY8CmME0 3AUUULeHHOCMU, KOTAa
Ka)KIbIli paOOTHUK 3HAET, UTO B cjaydae Heynauu (B cepe Tpy-
na, ObITa) 32 €ro CIIMHOM «CTOAT» €r0 PYKOBOAUTEIU, UYTO OHU
00s13aTeILHO IPUAYT K HEMY Ha ITOMOIITh. MoiKkHOo 6e3 mpeyBean-
YeHHUSA CKas3aTh, YTO B 3TOM CJIydYae MCUXOJOTHUECKUN KOMGMOPT
BO Bce OOJIbINIENl Mepe CTAaHOBUTCS IOKasaTejeM CTAaO0MJIBLHOC-
TH, 3aJI0TOM YCII€XO0B OPTaHU3AIINN, NHINKATOPOM MOPAJILHOTO
300pOBLsA. Peanmunsanus sToil 00 beKTUBHOM IIOTPeOHOCTH B 0JIa-
TOIIPUATHOM COIIMAJIbPHO-IICUXOJIOTTYECKOM KJJINMaTe CTAHOBUT-
cA Bce 00Jiee HeOTJIOMKHOIM.

B HOBBIX YCIJIOBUAX, B YCJIOBUAX PBIHOYHBIX OTHOIIIeHUA
IIPDU3BIBBI YUYHUTHIBATH COI_II/IaJILHO'HCI/IXOJIOI‘I/I‘IGCICI/IfI KJNUMarT,
paGOTaTL Ha/J BHYTPEHHMMMN KOMMYHUKaAIlLAMM, BOCIIMThIBATH
COTPYAHHUKOB B OyXe JOSJBHOCTA HEPEIKO BOCIPUHUMAIOTCS
KaK «OTPBIKKAa» OBLIOM coBeTCKOIl mormatuku. OgHAKO peaJib-
HasdA 'KU3Hb IPHUBEJIa K TOMY, YTO OOJIBIIIMHCTBO OPraHu3aIiuii u
HpeﬂHpI/IHTI/IfI, B TOM 4YHCJI€e 1 aKIITMOHEPHBIX N YaCTHBIX, CTAJIN
CO3JaBaTh 0COOBIE CJOYKOBI pA0OTHI C IIEPCOHATIOM, TO €CTh TAKOM
TUI KaJIPOBOH CIYKObI, KOTOPBIN HalleJIeH Ha Pa3BUTHE U IieJse-
HampaBJeHHOe (JOpMUPOBaHIE KOMAHILI (pa3paboTKa IMOJIUTHKH
¥ CTPATETuN B OTHOIIEHUU KOPIOPATUBHON KYJIbTYPHI).
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Pasden I11. Yenogeweckuli paxmop ynpasnrenus

9Ta BKJIIOUEHHOCTh PYKOBOAUTEJIEI B CO3AaHMe 0JIarOIIPUATHON
MOpPaJIbHON aTMoc(ephbl IpeAroaraeT 3HaHMEe TaKUX IIpodJem,
KOTOpBIE CBSABAHBI C BHEIITHUM UM BHYTPEHHUM IIO0Y:KIeHUEeM Ue-
JoBeKa K Oosiee shheKTUBHOMY TPyAy. TaK, MHOTOUMCICHHBI-
MU HCCJIEeNOBAHUAMU U NPAKTUKON (DYHKIITMOHNPOBAHUSA MHOTUX
TIIPOM3BOJICTB BBISICHUJIOCH, UTO B OCHOBE CTUMYJIOB K aKTUBHBIM
TPYAOBBIM YCHUJINAM MOXKET JIeKaTh He YIOBJIETBOPEHHOCT,
a HeKOTopasd CTelleHb HeY/IOBJEeTBOPEHHOCTH, BbIBBAHHAA HECOB-
najeHreM pasJnUHBbIX CTAaTycOB. B cOOTBETCTBUM C BTUM aKIEHT
B MeTOJaX CTUMYJIMPOBAHUA OBLI MepeHeceH Ha (DOpMy I'PYIIIIO-
BOT'O CTUMYJIUPOBAHUSA, CTAJI MCKATh CPEACTBA CO3AAHUA «UC-
KYCCTBEHHOII IIOYBHI JJIA KYJIbTUBUPOBAHUA HEOOXOIMMOM Mopa-
an» (JIukepr, 1991), KopropaTuBHON KYJIbTYpPbI. BO3MOKHOCTH
3(pPeKTUBHOTO CTUMYJIMPOBAHNA CTAJIN AKTUBHO NCKATh B CIIOCO-
0ax OBJaJeHUA MEXaHU3MOM TPYIIIOBOI CILIOYEHHOCTH.

BryTpenHNiI NCTOYHUK CIIJIOUEHHOCTY I'PYIIIbI KPOETCS B 00-
MITHOCTHU IIeJiell UJeHOB I'PYINbI, B CIIOCOOHOCTU T'PYHIBI CTATH
CPeACTBOM JOCTIKEHUS 3TUX Ieseii. HeM riayoske 1 cepbesHee
001U MHTEpEeC, TeM CUJIbHee CIIOUeHHOCTh rpynnbl. Hemasyio
POJIb B 3TOM HT'PAET YUeT TPaAUIUil, IPUBBIYEK, HOPM I'DYIIIIbI
(KoJmeKTHBa), KaK BaXKHBIA (haKTOP TPYAOBOH AeATEIHLHOCTH.
B sroii cBsI3u, Kak u cuuTaa Periucbeprep, 3amaua pyKOBOIN-
TeJIsT COCTOUT B TOM, UTOOBI «0CBOOOIUTDL UeJOBEKA OT STOIeH-
Tpu3Ma» ¥ IPUBECTU K KOPIOPATUBHOMY IOBEJEHUIO, BBECTU
0o0IIU «KOJeKC» O0bIUaeB W TPAAUIINI, UTO BCe Uallle 1 valle
— 0cO0EHHO B COBpeMeHHOe BpeMs, B Hauajge X XI B. Ha3bIBAIOT
KOPIIOPaTUBHON KYJIBbTYPOIA.

Takum o0pasom, JIOTMKA Pa3BUTHUS IPOM3BOJACTBA Iar 3a
mraroM IpuBeJja K BBIBOY, UTO 9((PeKTUBHOCTh U MPOU3BOIM-
TEJbHOCTh TPYyZa MOTYT OBLITh MOCTUTHYTHI 3a CUET CO3JAAHUA
6JIaronpUATHOI aTMoc(hephl B KOJIJIEKTHUBe, (DOPMUPOBAHHIS CO-
MaJbHO-TICUXO0JIOTUUYECKOT0 KOM(MOpTa, CO3AI0INETr0 YCIOBUA
IS YAOBJIETBOPEHHOCTU TPYAOM U KOJIIeraMu mo pabore.

BmecTe ¢ Tem, B3HaueHHE COIIMAJIBHO-IICUXOJOTUYECKUX
(aKTOPOB HEJIb3A IMEepPeolleHMBATh. XOTS IO BO3AEHCTBUEM
COIUAJIbHO-TICUXOJIOTUYECKNX (DaKTOPOB YPOBEHBb TPYI0BOM
aKTUBHOCTH PAOOTHMKOB BO3PACTAeT, M B HEKOTOPBLIX CJIyda-
AX TOBOJBHO CYIIECTBEHHO, OJJHAKO B I€JOM 3TU M3MEHEHU:HA
MOTYT HOCUTH OTPaHWUYEHHBLIN XapaKTep, TaK KaK caMHU COIU-
aJIbHO-TICUXOJIOTUYEeCKHe (haKTOPBI 3aBUCAT OT O0BEKTUBHBIX
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I'naea 14. Coyuanvro-ncuxonozuieckie pecypcovl Op2ZaHUIAUUL

ycaoBuii. C TOUKM 3peHUA NPAKTUKU yIIPABJIEHUS, dTO O3HA-
YaeT, YTO COI[UATbHO-IICUXOJIOTUYECKIEe METOABI BO3AEUCTBUA
He M3MEHAIT B KOPHE CHUTYaIMi0 B OPTaHW3aIUU, €CJIU OHU
He TOJKPEeIIeHbl YJIYUYIIeHNeM OPTaHM3aluu YCJIOBUN TPYyZAA,
coBepIieHCTBOBaHWEM (hopM ero omjiaTel. IMEHHO B eUHCTBE
C HUMU MOXKHO TOBOPUTH O CEePHE3HOM BJIUAHUU COIUAIBHO-
IICUXOJIOTUYECKOTO KJINMATA.

B szakrouenue, ciemyeT IOZYEPKHYTH, UTO KOHIIETIIINA «9EJI0-
BEUYECKUX OTHOIIIEHWI» HEePa3pbhIBHO CBA3aHA C MCIIOJH30BAHUEM
HOBBIX COIIMAJIBbHBIX PE3ePBOB — «IIaPTUCUIATUBHOE yIIPaBJIe-
HUEe», «TYMaHU3AIUsd TPYLa», «TPYIMOBLIE DEIEHUsI», «IIPO-
cBelreHre pabOTHUKOB» U T.A. Co8pemeHHas cCOuUaLbHaAs NPAK-
mukxa OOKMPUHbL «4eJ08eUeCKUX OMHOULEHUIL» OCHOBbLEAEMCS
Ha npuHyune 3amensv. UHOUBUIYALbHOZ0 B03HAZPANHCOCHUS 2PYN-
noéviM, @ IKOHOMULECKO020 — COUUANbHO-TLCUXO0JI0ZULECKUM, UTO
oTpaskaeTcs B 6JIATOIPUATHOM MOPAIBLHOM KJINMAaTe, yAO0BJIETBO-
PEHHOCTH TPYZOM, IeMOKPATHYECKUM CTHJIEM PYKOBOJCTBA.

Bonpocbl gnsa obcykaeHus

1. Korpga 6b1110 06palleHO BHMMaHWEe Ha CoumanbHO-NCUXonornyeckme
OTHOLLeHus?

. CTpyKkTypa coumanbHO-NMCUXONOMMYECKOro KjmMmarta.

CyTb MEeXJIMYHOCTHbIX OTHOLUEHUI B OpraHM3aLmu.

Kak npowucxogvna 3Bontoumsi posiv PyKOBOAUTENS Ha Npou3BoacTBe?

Ponb HenocpeacTBeHHOro PyKOBOAUTENS B CO34aHWUM Gnaronpusat-

HbIX COLMANbHO-MICUXONMOTMYECKNX OTHOLLIEHUIA.

. MoyeMy HeobGxoaMMo pelleHne npobnemMbl «pPaboOTHUK-aAMUHK-
cTpaums»?

EWIN

(o)}

Tembl ana pedepatoB

. Nctopus akcnepumenToB 3. Mewo.

. DBONOLMS Naen TeoOpUM YenoBEeYECKNX OTHOLLEHWUIA.

. Mopgenn MexnMYHOCTHbIX B3aMMOOTHOLLIEHUI.

. Mcnxonormyecknin KNUMaT B OpraHu3aumn.

. CoumanbHO-NCUXONOrMYeckne OTHOLLIEHNSI B 3BEHE «PYKOBOAUTESb-
MOYNHEHHBIN.

. CoBpeMeHHble NpobneMbl COLManNbHO-MCUXONOMMYECKNX OTHOLLIEHWN.

U WN =

(o)}
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